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16. Coverage Wavier

This project is not involved with the last mile of connectivity. The emphasis is on middle mile
spans and reaching community anchor institutions. In each census block, the coverage of the
project is to directly link to community anchor attractions. Other parts of the census block such
as private homes will be left for end-point service by SDN owner companies and cooperatives

that link to the middle mile spans.















Network Design and Implementation Plan Certification (to be complete for projects requesting
more than $1 million in federal assistance)

U.S. Department of Agriculture and U.S. Department of Commerce
BIP and BTOP Program

We the undersigned, certify that the proposed broadband system will work as described in the System
Design and Network Diagram sections, and can deliver the proposed services outlined
in the Service Offerings Section. Moreover, the system, as designed, can meet the
proposed build-out timeframe based on the resources designated in Project Viability
Section, and will be substantially complete in two years, and complete within three

years.
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Management Team

The SDN Communications management team is comprised of seven individuals. Mark
Shlanta, CEO, has worked for over 20 years in telecommunications. He is a registered
professional engineer. Six key staff report directly to him. Three mangers directing
Network Operations and Planning, Commercial Sales, Product DevelopmentNetwork
Pricing and Provisioning have a combined xx years of continuous work in
telecommunications. They each have broad based experiences in adapting to the
constantly changing technology of telecommunications. The Director of Business
Development is licensed to practice law in South Dakota. He has expertise in
transactional, federal and state regulatory and telecommunications law and is an arbitrator
with the American Arbitration Association.

The Director of Corporate Operations 1s a licensed certified public accountant whose
duties are to oversee the financial, human resources and administration departments of
SDN. The Marketing and Member Relations director’s background is in journalism.
He brings to the team experiences in working with the public through a carcer in news
reporting and serving as an elected city official in Sioux Falls, the largest city in South
Dakota. All are active and contributing members of their community, serving on a
variety of community programs. Six of the seven-team members have been working
together for at least seven years.

The upgrading proposed to be completed by Project Connect South Dakota is an example
of the operations that this management team works with on a day-to-day basis. SDN’s
growth and stability can be contributed to the multiple projects that have been
successfully managed resulting in a constantly growing customer base. Inherent in
growing the customer base is SDN’s commitment to bring to that customer the latest in
connectivity through Broadband.

An example, the major 2008 project was the REED Network Project, a DWDM network
that connected all the public universities in South Dakota as well as the EROS Data
Center and the Homestead Mine research center. At each site in this network, there were
multiple circuit connections. The REED Project mirrors the goals of Project Connect in
accomplishing a statewide upgrade and connection of sites.

One of the primary anchor institutions served in Project Connect are the regions health
care providers. The management team has a record of working with this industry almost
constantly over the past five years to convert and integrate multiple clinics and hospital,
each time increasing connectivity bandwidth.

In summary, each member of the management team of SDN 1s well qualified in his field
All have years of experience working in the business and a record of accomplishment
with SDN. They have bought into the community where they live and provide a stable
leadership group to move any business plan of SDN forward.



Mark S. Shlanta
2900 W. 10" Street
Sioux Falls, SD 57104
(605) 978-3590 (O)
(605) 334-4782 (F)

Professional Experience
2000 to present Chief Executive Officer-South Dakota Network, LL.C
Sioux Falls, SD
¢ Oversee the complete operation of South Dakota Network, LL.C
e Direct reports include:
o Director-Corporate Operations
Director-Network Operations and Planning
Director-Information Technology and Product Development
Director-Business Development
Sr. Manager-Network Provisioning
o Manager-Marketing and Member Relations

e Maintain communication with Board of Managers and SDN Ownership

C
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1998 to 2000 Director Network Planning and Operations-South Dakota Network, Inc.
Sioux Falls, SD
¢ Oversaw the planning for future and current technologies
¢ Ensured that sufficient network capacity was in place to support the needs of SDN, it
owners and external customers

1997 to 1998 Director Network Planning and Optimization-MclLeod USA, Inc.
St. Louis, MO

1994 to 1997 Engineer-Network Facilities-Ameritech Cellular
St. Louis, MO

1988 to 1994 Outside Plant Engineer-GTE of Missouri (formerly Contel of Missouri, currently Century
Telephone of Missouri), Wentzville, MO

Education

1988 to 1991 Master of Science-Engineering Management
University of Missouri-Rolla
Rolla, MO

1983 to 1988 Bachelor of Science-Mechanical Engineering

Minor-Communications
University of Missouri-Rolla
Rolla, MO

Professional Licenses
1993 to present Registered Professional Engineer (PE)-State of Missouri
License Number-(025687

Civic and Personal Interests

2002 — present Sioux Falls Development Foundation Board

2005 — present Sioux Council of the Boy Scouts of America Board

2003 — 2008 Junior Achievement of South Dakota — Sioux Empire Board






Tom Durfee
2900 W. 10" Street
Sioux Falls, South Dakota 57104
(605) 978-3581 (0)

i605 I 334-0130 iFi
Professional Experience

2005 to present Director Network Operations and Planning — South Dakota Network, LLC
Sioux Falls, SD
¢ Oversee the planning for future and current network technologies
¢ Ensure sufficient network capacity is in place to support the needs of SDN, its owners
and external customers.

e Direct reports include:
o Sr. Manager Network Operations
o Sr. Manager Switching Operations
o Manager — Network Engineering
o Supervisor — Qutside Plant Engineering

2002 — 2005 Network Engineer — South Dakota Network, LLC
¢ Responsible for network capacity planning
¢ Recommendation or new equipment purchases
¢ Project management for network installations
¢ Business case analysis for network growth and new technologies

1995 to 2002 Vice President of Operations — RevCom, Inc — Dallas, TX
¢ In charge of project management, engineering, integration and installation teams
e Sales and engineering support
¢ Design and engineer of cellular, data, voice, digital video and analog video terminals.
o  Worked directly with customers to develop their requirements and give best solutions to
fit their needs.

1993 to 1995 Sr. Project Manager — IDB Systems — Carrollton, TX
¢ Incharge of team of 6 project managers, integration and installation personnel
¢  Manger of multiple projects
¢ Design and engincer of data and video earth stations

1992 to 1993 Manager Equipment Integration — IDB Systems — Carrollton, TX
Education
1988 to 1990 Telecommunications / Satellite Communications

Mitchell Technical Institute

Mitchell, SD

Civic and Personal Interests
2002 — Present Sioux Council of the Boy Scouts of America volunteer
2004 — Present Junior Achievement of South Dakota volunteer






J. Michael Kedik

Director of Commercial Sales / Product Development, SDN Communications, Sioux Falls SD — 9/02 to Present
Directed Six Departments - Commercial Sales, Pricing, Application Development, Product Development, Corporate IT
and Network Surveillance Center

Professional Experience

Central Region Area Manager, Syntellect Inc., Sioux Falls, SD — 9/01 to 9/02
Manager of Sales and Implementations for speech recognized Interactive Media Response Technology

Vice President, Information Technology, CAPITAL Card Services Inc., Sioux Falls, SD — 4/99 to 9/01
Executive Committee member of start-up credit card processing company with a full service call center.

Manager, Computing Services, Wells Fargo, NA, Sioux Falls, SD - 2/97 to 4/99
Managed all aspects of end-user software and hardware support and network infrastructure needs.

Senior Network Technical Consultant, SSA, Inc., Holliston, MA — 3/96 to 2/97
Sourced, researched, and implemented networking and connectivity solutions in client server computing environment.

LAN Manager, SPS Payment Systems, Sioux Falls, SD — 8/92 to 3/96
Managed all aspects of end-user software and hardware support and network infrastructure needs.

Manager of Business Information, Ultraviolet LID, Lexington, KY — 5/91 to 6/92
Managed all aspects of end-user software and hardware support and network infrastructure needs.

Senior Systems Consultant, ValCom Computer Center, Sioux Falls, SD — 4/89 to 5/92

Achievements
Wells Fargo Best Shot - Awarded 6 times
Wells Fargo Service Excellence Award
ValCom Circle of Excellence 1990 (Awarded to top 100 consultants nationally)
Sales and Marketing Executives - Distinguished Sales Award — Received three consecutive years
Sales and Marketing Executives — Outstanding Sales Director Finalist

Community Involvement
ABA youth basketball coach
Junior Achievement Classroom Consultant
South Dakota Junior Achievement Board of Directors Member

Education
Indiana University 1986
South Dakota State University 1986-1989, 1991-1992



Mark G. Shaw

(605)978-3573 (O)

Professional Experience

2004 — Present

2001 - 2004
1998 — 2001
1997 — 1998
1996 — 1997
1992 — 1996
Education

Certifications

SOUTH DAKOTA NETWORK, LLC, Sioux Falls SD
Senior Manager Network Pricing and Provisioning
e Responsible for price and design of our own leased network capacity and to assist in
creating pricing for our Wholesale services.
s Responsible for the design of DS0, DS1, DS3, and OC-n level circuits, as well as
Frame Relay, ATM, Ethernet, and MPLS services using our own and vendor
provided facilities.

OSP Engineer/Project Manager
¢ Engineered fiber construction projects
» Contracted directly with vendors and acted as project manager for all fiber
construction and splicing.

Provisioning Engineer
¢ Designed voice and data circuits through the network. Coordinated efforts of outside

vendors and operations to ensure a timely installation to include placing orders or
ASRs with ILECs or IXCs.

CABLE AND WIRELESS USA, Akron OH

e |nstalled, tested and repaired digital and analog data circuits, long-haul transmission
services and dedicated voice trunks. DMS 250 experience.

MCI, Cleveland OH

e |nstalled, tested and repaired digital and analog data circuits, long haul transmission
services and dedicated voice trunks. DMS 250 experience.

UNITED STATES AIR FORCE, Fairbanks AK

¢ |nstall, maintain and repair single-line phones, electronic key systems and PBX's.
Basic DMS 100 experience.

¢ Honorable Discharge

B.S. Business Administration, Cum Laude, Capella University, June 2005
A.A.S. Electronic Systems Technology, Community College of the Air Force, 1995

Project Management Professional, PMI, 2005
Six Sigma Green Belt, Villanova University, 2004



Professional Experience:

Brad D. Whitsell, CPA
2900 West 10™ Street
Stoux Falls, SD 57104

(605) 978-3591 — Office

1999 to present Director of Corporate Operations: South Dakota Network, LLC
Stoux Falls, SD
Overall duties:
1. Oversee the complete operation of the Finance, Human Resource, and
Administration departments.
2. Ensure the overall profitability of the company
3. Review, interpret, and report financial condition of company to CEO and
Board of Managers
4. Coordination of cash management and cash investments
5. Coordination of all financing with lending institutions
6. Supervision of and control of accounting systems, internal control policies,
and cost accounting controls.
7. Supervise Human Resource department and the related company hiring
criteria, employee benefit plans, and personnel policies.
8. Preparation of company long-term strategic plans and budgets
1994 to 1999 Chief Operating Officer: Sun Mountain Sports
Missoula, MT
Overall duties:
1. Supervision, direction, and coordination of all departments
2. Directly responsible for 200+ employees
3. Coordination of production and importing to meet sales demand
4. Continual analysis of sales and margins on all products
5. Communication of financial results to President and Board of Directors
1987 to 1994 Senior Audit Manager: Henry Scholten & Company, CPA’s
Stoux Falls, SD
Overall duties:
1. Planning, coordination, and supervising client audit, review, and compilation
engagements.
2. Preparation of tax returns for individuals, trusts, corporations, employee
benefit plans, and nonprofit organizations
3. Consulting with client management on financial reporting, accounting
systems, and management policies and recommending improvements
4.  Appraising client internal control policies and effectiveness

Professional Licenses

1987 to present Certified Public Accountant — State of lowa and South Dakota
License # - 6238

Civic Interests

2005 to present Chairperson of the City of Sioux Falls Internal Audit Committee






SOUTH DAKOTA NETWORK, LLC
LIST OF SDN SHAREHOLDER COMPANIES

ARMOUR INDENDENT TELEPHONE COMPANY
WALL, 5D

BERESFORD MUNICIPAL TELEPHONE COMPANY
BERESFORD, SD

BRIDGEWATER/CANISTOTA TELEPHONE COMPANY
BRIDGEWATER, 5D

SWIFTEL COMMUNICATIONS
BROOKINGS,SD

CHEYENNE RIVER SIOUX TRIBE TELEPHONE AUTHORITY
EAGLE BUTTE, 5D

FAITH MUNICIPALTELEPHONE COMPANY
FAITH, SD

GOLDEN WEST TELECOMMUNICATIONS
WALL, 5D

INTERSTATE TELECOMMUNICATIONS COOPERATIVE
CLEAR LAKE, SD

JAMES VALLEY TELECOMMUNICATIONS
GROTON, SD

LONG LINES
JEFFERSON, SD

MCCOOK COOPERATIVE TELEPHONE COMPANY
SALEM, 5D

KENNEBEC TELEPHONE COMPANY
KENNEBEC, SD

MIDSTATE COMMUNICATIONS
KIMBALL, SD

RC COMMUNICATIONS
NEW EFFINGTON, SD

ROBERTS COUNTY TELEPHONE COOPERATIVE



NEW EFFINGTON, SD

SANTEL COMMUNICATIONS COOPERATIVE
WOONSOCKET, 5D

ALLIANCE COMMUNICATIONS COOPERATIVE
GARRETSON, 5D

SPLITROCK PROPERTIES
GARRETSON, 5D

STOCKHOLM STRANDBURG TELEPHONE
CLEAR LAKE, SD

VENTURE COOMUNICATIONS COOPERATIVE
HIGHMORE, SD

VALLEY TELECOMMUNICATIONS COOPERATIVE
WALL, SD

TRICOUNTY TELEPHONE COMPANY
SALEM, 5D

UNION TELEPHONE COMPANY
WALL, SD

VALLEY TELECOMMUNICATIONS COOPERATIVE
HERREID, 5D

WEST RIVER COOPERATIVE TELEPHONE COMPANY
BISON, 5D

WEST RIVER TELECOMMUNICATIONS COOPERATIVE
NAZEN, ND

WESTERN TELEPHONE COMPANY
HIGHMORE, SD












Congress of the United States
Washington, DL 20510

August 12, 2009

Lawrence E. Strickling Jonathan Adelstein

Assistant Secretary for Communications and Administrator

Information Rural Utilities Service
Administrator, National Telecommunications U.S. Department of Agriculture
and Information Administration (NTIA) 1400 Independence Avenue, SW
U.S. Department of Commerce Washington, DC 20250

1401 Constitution Avenue, NW
Washington, DC 20230

Dear Assistant Secretary Strickling and Administrator Adelstein:

We write in support of SDN Communications’ application for broadband funds appropriated to your
respective agencies under the American Recovery and Reinvestment Act (ARRA). SDN, of Sioux
Falls, SD, would use the requested funds to bring broadband access to unserved and underserved
rural populations, in keeping with the purpose of the appropriated funds.

As you know, in this era of rapidly changing information and communications technology, lack of
access to broadband now poses a significant impediment to business development, affordable
medical care, news distribution, and effective public safety services, among other things. We agree
with those who have drawn the analogy between current efforts to extend broadband access and the
rural electrification movement of the past. Unfortunately, many of the rural citizens in our state
continue to face this impediment of inadequate or non-existent broadband access, and we are hopeful
that the funds appropriated to your agencies will help these citizens.

SDN Communications and South Dakota’s independent telephone companies are already heavily
invested in connecting South Dakotans, but their ability to extend their infrastructure even further is
constrained by the availability of affordable capital. The funds requested in its application would
complement SDN’s network, which already touches more than 400 hospitals, clinics, schools,
universities, and government locations. SDN would leverage this existing network to target South

Dakota’s areas of broadband void, and in so doing, would help to fulfill your agencies’ important
broadband missions.

Thank you very much for your consideration of this important matter, and please do not hesitate to
contact any of us if we can provide you with additional information.

Sincerely,

1m Johnson | John Thune
U.S. Senate U.S. Senate

Stebhanie Herseth Sandlin
Member of Congress
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INDEPENDENT AUDITOR’S REPORT

The Board of Managers
South Dakota Network, LLC

We have audited the accompanying balance sheets of South Dakota Network, LLC as of December 31, 2008
and 2007, and the related statements of income, members’ equity, and cash flows for the years then ended. These
financial statements are the responsibility of the Company’s management. Our responsibility is to express an
opinion on these financial statements based on our audits.

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes consideration of internal
control over financial reporting as a basis for designing audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal control over
financial reporting. Accordingly, we do not express such an opinion. An audit also includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements, assessing the accounting
principles used and significant estimates made by management, as well as evaluating the overall financial
statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of South Dakota Network, LLC as of December 31, 2008 and 2007, and the results of its operations
and its cash flows for the years then ended in conformity with accounting principles generally accepted in the
United States of America. »

Eide E“"U“Q Ry

February 23, 2009
Sioux Falls, South Dakota
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