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Mr. Chris A. Vein March 9, 2010
Chief Information Officer

City and County of San Francisco
1S. Van Ness St. Second Floor
San Francisco, CA 94103

Subject: City and County of San Francisco’s Community Broadband Opportunities Program (SF-CBOP)

Dear Mr. Vein:

The Ninth Street Media Consortium would like to submit this letter in support of the City and County of
San Francisco’s Community Broadband Opportunities Program (SF-CBOP). Additionally, we support the City’s
request for funding SF-CBOP through the Broadband Technology Opportunities Program (BTOP), offered by the

U.S. Department of Commerce’s National Telecommunications and Information Administration (NTIA).

A 501(c)(3) organization, Ninth Street Media Consortium (AKA Ninth Street Independent Film Center) is
located at 145 Ninth Street in the SOMA district of San Francisco. The mission of the Ninth Street Media
Consortium is to provide a space for the creation and dissemination of independent media that promotes
democracy, community participation, cultural preservation, access and lifelong learning to a diverse community of
artists and audiences. We support our community with a youth media education program, a public exhibition
space, an independent media incubator program, a shared Information Technology Department and affordable

office space for seven other media nonprofits.

From our work in these areas, we experience the digital divide in San Francisco on a first hand basis. We
know that specific communities have limited access to computers and the Internet, particularly lower income
youth and the elderly. In 2009, a city survey found that some demographic groups ranked significantly lower in
access to broadband, including residents over age 60, those without full-time jobs, and those with no more than a

high school degree.

Identifying solutions to counteract the digital divide, SF-CBOP is an ambitious combination of proposals to
deploy broadband infrastructure to community anchor institutions, expand public computing center capacity and
create a suite of innovative broadband adoption tools for economically disadvantaged and vulnerable populations
in San Francisco. Moreover, the most relevant component of SF-CBOP to our organization is the San Francisco
Public Broadcasting Space, a collaborative and interactive model highlighting digital media content and

educational resources.

The Public Broadband Space is designed as a broadband network anchored by digital media institutions
located in underserved and economically disadvantaged areas of the City. These institutions will serve as hubs for
community-centric digital media training, production and distribution, and will collaborate to create a repository

and virtual showcase for local digital media content.



Greatly increasing opportunities through digital media, the Public Broadband Space will drive broadband
adoption in at least two ways: (1) by providing the training and tools to assist digital media producers to create
more digital content; and (2) by creating new broadband distribution channels (and thus new markets) for the
works developed and created by these producers. Essentially, the Public Broadband Space will serve as a

sustainable and replicable model for workforce development, education and broadband adoption.

If the City is awarded funding for the Public Broadband Space, the Ninth Street Media Consortium and our
constituents would benefit greatly from participating in the in the development of the project as a community
anchor institution. Access to the proposed digital media fiber network would bring tremendous gains to our
organization and would allow us to take our work to the next level in providing these services to the culturally

diverse populations we serve.

As a community anchor institution, the Ninth Street Media Consortium could contribute the following to
the City’s Public Broadband Space:

*  Access to digital media content, including culturally specific film festival forums and live media arts events

* Support services to develop and maintain digital media online resources, web pages and virtual exhibition
space through our Exhibition Archive Initiative with online databases for independent world cinema

*  Public computer center capacity for digital media training and content creation such as our youth
program, TILT’s, Freestyle Media Lab, open to all teens on a drop in basis, weekly

* Development of digital media instructional curriculum, resources and/or supporting skilled trainers to
teach digital media skills to youth throughout the Bay Area

* Serve as host facility for promotional events, such as public screenings of digital media works in our public

, 80+ seat Screening Room.

In summary, our participation in the Public Broadband Space would directly translate to increased access
to digital media content and educational tools, heightened interest in broadband services, a well-trained digital

media workforce and more opportunities for educational and economic development.

The Ninth Street Media Consortium looks forward to working with the City and with the NTIA to
undertake this important work. If you have any questions about our organization or contribution to this project,

contact me directly.

Sincerely yours,

Skye Christensen

Managing Director

Ninth Street Independent Film Center
145 Ninth Street, Suite 101

San Francisco, CA 94103

Ph 415-863-2889
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March 4, 2010

Mr. Chris A. Vein

Chief Information Officer

City and County of San Francisco
1 S. Van Ness St. Second Floor
San Francisco, CA 94103

Subject: City and County of San Francisco’s Community Broadband Opportunities
Program (SF-CBOP)

Dear Mr. Vein:

Streetside Stories is pleased to submit this letter in support of the City and County of
San Francisco’s Community Broadband Opportunities Program (SF-CBOP). We also support
the City’s request for funding SF-CBOP through the Broadband Technology Opportunities
Program (BTOP), offered by the U.S. Department of Commerce’s National Telecommunications
and Information Administration (NTIA).

Streetside Stories is a 20-year old 501(c)(3) organization located at 3130 20" Street,
Suite 311, 94110 in San Francisco. Through the power of storytelling, Streetside Stories
values and cultivates young people’s voices, fostering educational equity and building
community, literacy and arts skills. Streetside has helped over 13,000 underserved Bay
Area youth tell the true stories of their lives, thousands of them through digital media.
We serve youth in public schools, afterschool programs, community centers, and public
and affordable housing.

We bring mobile media labs to the sites where we work with students. Over and over
again, our underserved students, over 60% of whom live in poverty, tell us that they have never
touched a laptop or used media arts software before. They also tell us that they don’t have
Internet access or a computer at home, and that the computers at their schools are broken or
seldom used.

3130 20th Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-864-5221 & Fax: 415-970-1090« www streetside.ore ¢ contact@streetside.ore
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SF-CBOP is an ambitious combination of proposals to deploy broadband infrastructure
to community anchor institutions, expand public computing center capacity and create a suite of
innovative broadband adoption tools for economically disadvantaged and vulnerable
populations in San Francisco. For us, the most exciting component of SF-CBOP is the San
Francisco Public Broadcasting Space, a collaborative and interactive model highlighting digital
media content and educational resources.

We envision the Public Broadband Space as a broadband network anchored by digital
media institutions located in underserved and economically disadvantaged areas of the City.
These institutions will serve as hubs for community-centric digital media training, production and
distribution, and will collaborate to create a repository and virtual showcase for local digital
media content.

The Public Broadband Space will drive broadband adoption in at least two ways: (1) by
providing the training and tools to assist digital media producers to create more digital content;
and (2) by creating new broadband distribution channels (and thus new markets) for the works
developed and created by these producers. We believe that the Public Broadband Space will
serve as a sustainable and replicable model for workforce development, education and
broadband adoption.

If the City is awarded funding for the Public Broadband Space, Streetside Stories would
strongly consider participating in the in the development of the project as a community anchor
institution. Access to the proposed digital media fiber network would bring tremendous benefits
to our organization and would allow us to take our work to the next level in providing these
services to the vulnerable populations we serve.

As a community anchor institution, Streetside Stories could contribute the following to
the City’s Public Broadband Space:

* Access to digital media content, including digital stories, podcasts, photovoice
projects, and blogs created by thousands of San Francisco youth

» Support services to develop and maintain digital media online resources, web pages that
feature work by young people trained in the program

3130 20th Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-864-5221 & Fax: 415-970-1090¢ www streetside.org ¢ contact@streetside.org
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* Deployment of nationally recognized, positively evaluated digital media instructional
curriculum and highly trained teaching artists who will teach digital media skills to youth
who attend underperforming schools, struggle with poverty and limited English
skills, and live in public housing

* Include digital media curricula in ongoing, nationwide training and dissemination
efforts supported by the U.S. Department of Education

We are confident that our participation in the Public Broadband Space would directly
translate to increased access to digital media content and educational tools, heightened interest
in broadband services, a well-trained digital media workforce and more opportunities for
economic development.

Streetside Stories looks forward to working with the City and with the NTIA to
undertake this important work. If you have any questions about our organization or contribution
to this project, please contact me.

Sincerely,

=/

Linda Johnson

Executive Director

3130 20th Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-864-5221 & Fax: 415-970-1090¢ www streetside.oreg ¢ contact@streetside.ore


















NATIONAL COUNCIL ¥
ON AGING

March 12, 2010 .
Anne Hinton, Executive Director, San Francisco Dep‘értment of Aging and Adult
Services

Chris Vein, Director, San Francisco Department of Technology
Dear Directors Hinton and Vein,

The National Council on Aging (NCOA) is very enthusiastic about being a partner in the
City of San Francisco’s application for funding from the Broadband Technology
Opportunities Program (BTOP), Sustainable Broadband Adoption. This project is very
complimentary to NCOA’s work in the national diffusion of the online version of
Stanford's evidence based Chronic Disease Self-Management Program (CDSMP). ltis
also consistent with NCOA's focus on using the internet to provide scalable solutions to
aging and health issues. As you know the vast majority of seniors have one or more
chronic health conditions. Providing seniors meaningful and ongoing internet based
support to better cope with their health conditions should increase senior’s uptake of
broadband and use of the internet and will improve their health.

If the project is funded NCOA will develop and maintain throughout the grant period an
online community for older aduits who have gone through the Stanford program and
who would like on-going support from fellow participants and continued access to
relevant tools - including the new video based tools developed by the City as part of this
grant. NCOA also agrees to work with the City to develop a sustainability plan for the
service. :

The cost of NCOA's work on the project will be $120,000 over two years. NCOA is
requesting $90,000 of grant funding and will cost share $30,000 from existing NCOA
resources.

NCOA looks forward to working with the Departrhenf on this important project.

erely,

Jay/Greenberg, Sc.D.
Executive Vice President




Office of the Mayor

City & County of San Francisco

Gavin Newsom

March 13, 2010

Honorable Lawrence E. Strickling

Assistant Secretary for Communications and Information Administrator
National Telecommunications and Information Administration

U.S. Department of Commerce

1401 Constitution Avenue, NW

HCHB, Room 1412

Washington, DC 20230

Dear Administrator Strickling:

I am writing in support of the City and County of San Francisco Department of Technology combined grant application
for the Broadband Technology Opportunities Program (BTOP). The project, titled the Community Broadband
Opportunities Program (SF-CBOP), is an ambitious combination of proposals that will deploy broadband infrastructure
to community anchor institutions, create and expand existing public computing center capacity, and create a suite of
innovative and sustainable broadband adoption tools for underserved economically disadvantaged and vulnerable
populations in San Francisco. Perhaps most importantly. the projects will save or create hundreds, if not thousands, of
jobs in the City,

Comprehensive research conducted by the City’s Office of the Controller makes clear that, even in a high-technology
center such as San Francisco, there are vulnerable populations, specific communities and demographic groups have
limited access to broadband service. According to a 2007 survey, low-income, elderly, and Latino residents, as well as
those living in Bayview/ Hunters Point, Crocker Amazon, Chinatown, Civic Center, and Visitacion Valley
neighborhoods report substantially lower levels of home computer and internet usage. A follow-up survey in 2009
found that many of the same groups also lack access to high-speed connection. These included residents age 60 and
over, those without full-time jobs, those with no more than a high school degree, and African Americans.

SF-CBOP will do a number of things to address these concerns, including connecting over 350 community “anchor
institutions™ (schools, libraries, health care facilities, community support centers, police and fire stations), and creating
or expanding public access to broadband connections, hardware and training. The grants will also fund innovative
broadband adoption programs, such as social networking services for seniors, home-based business incubators and a
program that transforms interest in digital media into increased broadband usage and workforce development. In
addition, the project will drive economic development by funding new technology jobs, training professional
workforce, and by saving additional jobs at risk in the government, nonprofit and commercial technology fields.

San Francisco’s high degree of social and economic diversity gives the City its unique appeal, but it presents many
challenges and barriers to the provision of broadband service to its residents. SF-CBOP is an innovative approach to
taking greater advantage of the immense benefits offered by broadband technology. 1 believe this project will serve as
a model for other cities in California and throughout the United States.

I strongly support the City’s BJOP grant applications and urge you to approve funding for these projects. Thank you
for givingthis important proifct your highest consideration.

Gavin Newsom
Mayor

1 Dr Carlton B, Goadlett Place. Room 200, San Francisco, California 94102-4641
gavin.newsom@sfgov.org » (415 5546141
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LightHouse mm  for the Blind and Visually Impaired

March 11, 2010

Anne Hinton, Executive Director
Department of Aging & Adult Services
875 Stevenson, Third Floor

San Francisco, CA 94103

Dear Ms. Hinton:

As Interim Executive Director/CEO of the LightHouse for the Blind and Visually
Impaired, and on behalf of the programs and services the LightHouse for the Blind
provides we are in support of the City of San Francisco’s application for funding from
the Broadband Technology Opportunities Program (BTOP), and particularly the
requests for funding for Public Computing Centers and Sustainable Broadband
Adoption.

Technology is an essential means of accessing information for persons who are blind or
visually impaired. The LightHouse provides training to adults of all ages on accessible
software and hardware that provide such access. As part of the proposed project, staff
at the LightHouse for the Blind will promote the programs to stimulate increased
broadband use among adults and seniors with vision loss by providing training in the
use of assistive hardware and software (large print and/or speech), and the use of
scanning software for accessing print. Training at the LightHouse will be provided on a
1:1 basis; in addition, computers with assistive technology software will be established
at kiosks in the LightHouse building for use during business hours.

Adults and seniors who receive training will be assessed for current skills and
knowledge of technology, learning abilities, technology interests and intended use.
Additionally each individual will be assessed for software use compatible with their
vision loss and those aforementioned skills. Training will focus on basic keyboard,
computer skills and internet use, but will highlight relevant areas that range from
maintaining independence (bill paying and shopping), to health living (use of health
websites) and maintaining a social network to maintain connections with friends, family
and community (e-mail and blogging).

With the increased incidence of vision loss due to eye diseases associated with aging
and other prominent health conditions that impact vision (macular degeneration,
glaucoma and diabetic retinopathy), the LightHouse for the Blind is enthusiastic in
collaborating in a community of agencies that view technology as a means for
maintaining employment, independence, and social connection — all that are extremely
important to the LightHouse constituents.

214 Van Ness Avenue, San Francisco, CA 94102 / Voice: 415 431-1481

Fax: 415 863-7568 / TTY: 415 431-4572 / www.lighthouse-sf.org




While participation in the BTOP program will provide the LightHouse the tools to
enhance the enhanced technology, equipment and software, and the training
opportunities for our consumers, the LightHouse is also very committed to the
cooperation with other BTOP programs throughout San Francisco in a partnership of
outreach, demonstration, training and support in the use of accessible technology and
broadband access to vulnerable adults and seniors. We will make every effort to
develop staff competencies and continuing relationships with volunteers to ensure a
sustainable continuance beyond the three-year grant project.

This project is innovative and supports the mission of the LightHouse, independence
and equality, in this project, equality of technology access equals improving quality of
life. We look forward to collaborating to implement the BTOP project.

Interim Executive Director/CEO
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San Francisco Public Library

March 10, 2010

Mr. Chris A. Vein

Chief Information Officer

City and County of San Francisco

1 South Van Ness Ave., Second Floor
San Francisco, CA 94103

Subject: San Francisco Community Broadband Opportunity Program (CBOP)
Dear Chris:

I am writing to express my strong support for the City and County of San Francisco’s Broadband
Technology Opportunity Program Grant to support the CBOP that the City’s Department of
Technology and Public Library are leading. The San Francisco Public Library appreciates the
City’s leadership in expanding public access to broadband through increased public computing
capacity and new broadband infrastructure.

The public computer centers established through the CBOP will help bridge the digital gap
currently faced by many residents of San Francisco who may not have access to a computer, high
speed internet, or up-to-date technology skills. The equipment access and training provided by
this program will help underserved populations in San Francisco to advance in education,
vocational training, employment and personal endeavors.

In support of the CBOP, San Francisco Public Library librarians will provide training to the
public such as job seeking skills, basic computer skills and navigating the internet. Classes will
be offered in English, Spanish and Chinese. Staff will also provide one-on-one assistance at the
public computer centers. In addition, the Library will provide a .5 FTE librarian and a library
assistant to staff the Mobile Hot Spot.

The CBOP will provide needed resources for the San Francisco Public Library to expand its role
as a critical community anchor institution for the City’s diverse community, particularly for
those who might not otherwise be able to access costl y resources across the digital divide.

Sincerely,

; 7z p
w7 A 7
Luis Herrera
City Librarian

o

































Conard House Letter of Commitment
February 26, 2010

Our personal cost associated with supporting all on-site mini-computer labs is $64,706, as follows

CIS Program Manager 1.0 fte $41,787
Fringe Benefits 30% 12,536
Personnel 554,323
Operating Expenses 3,450
Direct Cost $57,773
indirect Cost 12% 6,933
Total Cost $64,706

This cost is allocated equally among each of our 10 sites in this program.

The annual value of our in-kind commitment is $26,803 (wages, 30% benefits, 12% indirect cost) , as
follows:

Director of Clinical Training .08 fte $ 9,628
Heath Education Coordinator 10 fte S 6,414
Health Psychology Research Analyst .06 fte S 2,460
Director of Supportive Employment .10 fte S 8,301
' Total .34 fte $26,803
ABOUT CONARD HOUSE

Conard House, Inc. is a private, nonprofit organization providing mental health services to residents of
San Francisco. Founded upon core principles of self-empowerment, self-determination and the least
restrictive, community-based living, Conard House opened its doors in 1960 as the City’s first “halfway
house” for adults following hospitalization. Today it serves more than 2,000 people in two dozen
locations throughout the City. Support for its programs and services come from various city agencies,
service fees from organizations, rents from residents, grants from foundations and gifts from donors.
For more information about Conard House and its programs, please visit www.conard.org.

Please let me know if there is any further information you may need in conjunction with the application.
Thank you in advance for including Conard House in the application.
Sincere regal

%f%?’
Richard Heasley, MP
4

Executive Director

cC: Seth Katzman



COMMUNITYg TECHNOLOGY

March 10, 2010

Ms. Anne Hinton, Executive Director,

San Francisco Department of Aging and Adult Services
Mr. Chris Vein, Director

San Francisco Department of Technology

Dear Ms. Hinton and Mr. Vein:

Community Technology Network (CTN) is pleased and uniquely qualified to partner with San Francisco
Department of Aging and Adult Services (DAAS) in its mission to expand access to technology training for
seniors and people with disabilities in San Francisco. We are a leader in expanding digital inclusion,
broadening access to technology in communities of need, and building the capacity of local organizations
to sustain technology programs. CTN is committed to providing its services as a technology partner to
help DAAS succeed at increasing the adoption of broadband in underserved committees.

CTN acknowledges the value of other collaborators in this effort and their respective contributions to
DAAS. In return for our participation, CTN expects a stronger network and improved ability to assist
organizations that provide computer access and training.

For the duration of the grant, CTN will provide the following services:

= Provide assessments of center needs in order to gain a deep understanding of how the community
are using broadband, barriers to access, and the interests of the early adopters.

= Recruit, train, and manage technical volunteers who will assist in deploying computers to 26+
centers. These volunteers will set up, configure, and provide ongoing maintenance.

= Recruit, train, and manage computer tutors who will provide classes, workshops, one-on-one
training, and answer questions. Volunteers speak English, Spanish, Chinese, and Russian.

= Measure impact in communities served through tracking attendance, highlighting participant and
volunteer success stories, mapping program growth, recording volunteer hours, and capturing other
metrics on the broader communities served by each center.

= Provide training and support for center staff, and ongoing professional development and mentoring
for sustaining program goals.

The projected outcomes from CTN’s participation will:

= Deploy and configure up to 200 computers in 26+ senior and adult day centers in San Francisco.
= Bring an average of 750 hours of computer training to the 26+ centers.

e Train 3,000 seniors in underserved committees.

= Coordinate over 300 volunteers who will provide 24,000 hours of programming.

e Create a community of committed volunteers and trained senior center staff for sustainability.

The Community Technology Network looks forward to its collaboration with DAAS to increase broadband
adoption in the City and County of San Francisco and empower seniors and people with disabilities to

utilize the tremendous resources on the Internet.

Sincerely,

Kami Griffiths, Executive Director
Community Technology Network

Community Technology Network | 390 Valencia Street | San Francisco, CA 94103
www.ctnbayarea.org
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COMMUNITY
LIVING CAMPAIGN

Organizing to
Help Individuals
Age in Community

Marie Jobling
Campaign
Coordinator

Judy Auda
Seeds of Hope
Garden Project

Mailing Address
P.O. Box 460400
San Francisco, CA
94146

Office Address
2000 Van Ness
Avenue #411

San Francisco, CA
94109

Phone

415-821-1003

Fax

415-821-1108

e-Mail

info@
sfcommunityliving.org

March 3, 2010

Anne Hinton, Executive Director, Dept. of Aging and Adult Services
Chris Vein, Director, Dept. of Technology Services

1650 Mission Street, 5th Floor

San Francisco, CA 94103

Dear Anne and Chris,

We are very excited about the prospects for expanding our work with seniors, persons
with disabilities and their hands-on care providers using on-line social networking in
general, and Tyze in particular.

The Community Living Campaign will provide 40 presentations and 30 training sessions
to seniors and persons with disabilities each year. Through these, we will introduce and
encourage participation and adoption of the TYZE model of on-line support for
individuals. We will commit 90% of the Director’s time and 75 % of the Coordinator’s
time (a total of 70 hours per week) to help develop sustainable adoption of this valuable
broadband program. We are committed to recruiting and training volunteers to expand
the reach of the program, which is an on-line hosted application requiring regular use of
broadband. We will also recruit and train volunteers to take part in the networks of
support as part of the TYZE program. We will work collaboratively with projects at the
Public Library, Community Technology Centers, affordable housing providers, senior
centers and others to expand use of on-line communication and information sharing.

The Community Living Campaign will provide a cash match for the grant of $44,000
annually, drawn from funding from the Robert Wood Johnson Foundation, the True
North Foundation, the Gerbode Foundation, donations and membership fees.

The Community Living Campaign is also funded to coordinate outreach, training and
support to other California-based organizations serving vulnerable populations. Seven
of the 12 organizations are located in San Francisco, but many are regional, state or
even national in scope. Funding to support this San Francisco collaboration has the
potential to expand the use of broadband access throughout the state.

Tyze is a technology-enabled service that makes it easy for social service organizations,
governments, and health care providers to work collaboratively and stay in touch with
the friends and families of people in their care. Using broadband access, Tyze provides
secure, on-line personal networks that help end isolation and help assure better health
outcomes.

Please feel free to let us know if additional documentation of our commitment.
Sincerely,
W

Marie Jobling, Executive Director



OFFICE OF THE CHANCELLOR

50 PHELAN AVENUE e BOX E200 « SAN FRANCISCO, CA 94112 o (415) 239-3303 » FAX (415) 239-3918

March 10, 2010

Mr. Chris A. Vein

Chief Information Officer

City and County of San Francisco

1 South Van Ness Ave., Second Floor
San Francisco, CA 94103

Dear Mr. Vein;

I am writing to express my strong support for the City and County of San Francisco’s Broadband
Technology Opportunity Program Grant proposal to support the SF-CBOP, for which the City’s
Department of Technology is serving as the lead agency. City College of San Francisco
appreciates the City’s leadership in expanding public access to broadband through increased
public computing capacity and new broadband infrastructure.

City College of San Francisco, which is part of the California Community College system, is one
of the largest community colleges in the country and provides educational services to more than
100,000 students each year. If the SF-CBOP receives funding, City College anticipates active
participation though development of customized curriculum, delivering computer-based training
programs and establishing public computer centers for educational and self-employed business
operation programs.

The creation of public computer centers will facilitate City College’s core mission which
consists of providing educational programs and services to meet the following needs of our
diverse community:

= Acquisition of career skills needed for success in the workplace

» Active engagement in the civic and social fabric of the community, citizenship

preparation, and English as a Second Language

*  Completion of requirements for the Adult High School Diploma and GED

*  Promotion of economic development and job growth -

= Lifelong learning, life skills, and cultural enrichment

In addition to computer center capacity, City College has proposed several innovative programs
to stimulate broadband adption and workforce development. For example, through computer and
communications technology, employment opportunities are available in various fields for
individuals who wish to make a significant contribution to their employer from any location or to
operate their own business. To ensure equal access to these opportunities, we propose a
designated Business Incubator, which would provide the advantages of shared support services,
equipment security and an existing high-speed Internet connection.

Specific courses have also been proposed to provide individuals with modern employment skills
for in-home businesses. The courses are eBay Reseller, Online Call Center Agent, Online Help
Desk Technician and Transcription Services. Each course will be researched, designed and
developed following City College’s academic standards and will be delivered by City College
instructors in an on-line or face-to-face method as appropriate.

BOARD OF TRUSTEES
MILTON MARKS, PRESIDENT e JOHN RIZZO, VICE PRESIDENT e DR. NATALIE BERG ¢ DR. ANITA GRIER e CHRIS JACKSON
STEVE NGO ¢ LAWRENCE WONG, ESQ. ¢ JOSHUA NIELSEN, STUDENT TRUSTEE
DR. DON Q. GRIFFIN, CHANCELLOR




Another specialized curriculum involves Wi-Fi technology, which is now a key component of
communications networks and will become even more important as mobile devices continue to
proliferate. By enhancing and improving the Wi-Fi Training Program at City College, students
who are pursuing technical careers will have the opportunity to specialize in this field. They will
learn details of the IEEE 802.11n standard and will gain hands-on experience with equipment
from manufacturers who will be asked to make in-kind donations.

Finally, City College proposes to provide training and support for the City’s Public Broadband
Space, an innovative proposal to leverage interest in digital media content to measurably increase
broadband adoption. City College’s Broadcast Electronic Media Arts Department and
Educational Access Television (EATV) will develop online curriculum for broadband media
production, which will be accessible at public computer centers at City College, in public library
branches, and in other computer center locations. Funding will also be requested to establish
digital media peer mentors and a scholarship program for members of vulnerable populations.

City College continually strives to reaffirm its commitment as a resource for the community.
Previous implementations of leading-edge technology have allowed City College to enhance and
augment its academic environment leading to greater student success. In particular, the use of
online courses combined with face-to-face meetings has allowed a larger number of students to
participate by taking advantage of the inherent scheduling flexibility. By partnering with the City
of San Francisco on this technology-based initiative, City College can become more efficient and
deliver greater benefit to the community by offering educational services to an estimated 2,000
additional students per year.

We very much look forward to this vital collaboration. Thank you for this opportunity.

Don Q. Griffin
Chancellor
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and gang activity. These youth need support to be able to handle these
stressors, make good choices, engage in constructive alternatives to negative
behaviors, develop their self-confidence, and plan for their futures.

In the 21st century, access to technology is vital for a community to thrive
and be connected. Bridging the digital divide is critical to promoting equity for
individuals and community. It is particularly important for youth to have a safe,
accessible place within their community where they can explore technology in a
supervised environment.

SF-CBOP is an ambitious combination of proposals to deploy broadband
infrastructure to community anchor institutions, expand public computing center
capacity and create a suite of innovative broadband adoption tools for
economically disadvantaged and vulnerable populations in San Francisco. For
us, the most exciting component of SF-CBOP is the San Francisco Public
Broadcasting Space, collaborative and interactive model highlighting digital
media content and educational resources.

We envision the Public Broadband Space as a broadband network
anchored by digital media institutions located in underserved and economically
disadvantaged areas of the City. These institutions will serve as hubs for
community-centric digital media training, production and distribution, and will
collaborate to create a repository and virtual showcase for local digital media
content.

The Public Broadband Space will drive broadband adoption in at least two
ways: (1) by providing the training and tools to assist digital media producers to
create more digital content; and (2) by creating new broadband distribution
channels (and thus new markets) for the works developed and created by these
producers. We believe that the Public Broadband Space will serve as a
sustainable and replicable model for workforce development, education and
broadband adoption.

If the City is awarded funding for the Public Broadband Space, the
Vietnamese Youth Development Center would strongly consider participating in
the in the development of the project as a community anchor institution. Access
to the proposed digital media fiber network would bring tremendous benefits to
our organization and would allow us to take our work to the next level in providing
these services to the vulnerable populations we serve. As a community anchor
institution, the Viethamese Youth Development Center could contribute the
following to the City’s Public Broadband Space:




e Support services to develop and maintain digital media online resources, web
pages and virtual exhibition space

e Public computer center capacity for digital media training and technology
certificate and workforce programs for Tenderloin youth ages 14-24 years old

e Development of digital media instructional curriculum, resources and/or
supporting skilled trainers to teach digital media skills to at-risk and high risk
youth between the ages of 14-24 years living in the Tenderloin

e Serve as host facility for promotional events, such as public screenings of
digital media works

We are confident that our participation in the Public Broadband Space
would directly translate to increased access to digital media content and
educational tools, heightened interest in broadband services, a well-trained
digital media workforce and more opportunities for economic development.
The Vietnamese Youth Development Center looks forward to working with the
City and with the NTIA to undertake this important work. If you have any
questions about our organization or contribution to this project, please contact

me.

Sincerely,

J ud;/Young <>

Executive Director





















