




Sffq?M

March 4,2010

Mr. Chris A. Vein

Chief lnformation Officer

City and County of San Francisco

1 S. Van Ness St. Second Floor

San Francisco, CA 94103

Subject: City and County of San Francisco's Community Broadband Opportunities
Program (SF-CBOP)

Dear Mr. Vein:

Streetside Stories is pleased to submit this letter in support of the City and County of
San Francisco's Gomrnunity Broadband Oppoftunities Program (SF-CBOP). We also support

the City's request for funding SF-CBOP through the Broadband Technology Opportunities

Program (BTOP), offered by the U.S. Department of Commerce's National Telecommunications

and lnformation Administration (NTIA).

Streetside Stories is a 2O-year old 501(c)(3) organization located at 3130 20th Street,

Suite 31 1,94110 in San Francisco. Through the power of storytelling, Streetside Stories
values and cultivates young people's voices, fostering educational equity and building
community, literacy and arts skills. Streetside has helped over 13,000 underserved Bay
Area youth tell the true stories of their lives, thousands of them through digital media.
We serve youth in public schools, afterschool programs, community centers, and public
and affordable housing.

We bring mobile media labs to the sites where we work with students. Over and over

again, our underserved students, over 60% of whom live in poverty, tell us that they have never

touched a laptop or used media arts software before. They also tell us that they don't have
lnternet access or a computer at home, and that the computers at their schools are broken or

seldom used.

3130 20th Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-464-5221 & tr'ax: 415-970-1090. www-streetside-ors. confact@streetside.ors
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SF-CBOP is an ambitious combination of proposals to deploy broadband infrastructure

to community anchor institutions, expand public computing center capacity and create a suite of
innovative broadband adoption tools for economically disadvantaged and vulnerable
populations in San Francisco. For us, the most exciting component of SF-CBOP is the San

Francisco Public Broadcasting Space, a collaborative and interactive model highlighting digital

media content and educational resources.

We envision the Public Broadband Space as a broadband network anchored by digital

media institutions located in underserved and economically disadvantaged areas of the City.

These institutions will serve as hubs for community-centric digital media training, production and

distribution, and will collaborate to create a repository and virtual showcase for local digital
media content.

The Public Broadband Space will drive broadband adoption in at least two ways: (1) by
providing the training and tools to assist digital media producers to create more digital content;

and (2) by creating new broadband distribution channels (and thus new markets) for the works

developed and created by these producers. We believe that the Public Broadband Space will

serve as a sustainable and replicable model for workforce development, education and

broadband adoption.

lf the City is awarded funding for the Public Broadband Space, Streetside Stories would

strongly consider participating in the in the development of the project as a community anchor

institution. Access to the proposed digital media fiber network would bring tremendous benefits

to our organization and would allow us to take our work to the next level in providing these

services to the vulnerable populations we serve.

As a community anchor institution, Streetside Stories could contribute the following to

the City's Public Broadband Space:

. Access to digital media content, including digital stories, podcasts, photovoice
projects, and blogs created by thousands of San Francisco youth

. Support services to develop and maintain digital media online resources, web pages that
feature work by young people trained in the program

3130 2fth Street, Suite 311, San Francisco, CA 94110-2700
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. Deployment of nationally recognized, positively evaluated digital media instructional

curriculum and highly trained teaching artists who willteach digital media skills to youth

who attend underperforming schools, struggle with poverty and limited English
skills, and live in public housing

. Include digital media curricula in ongoing, nationwide training and dissemination
efforts supported by the U.S. Department of Education

We are confident that our participation in the Public Broadband Space would directly

translate to increased access to digital media content and educationaltools, heightened interest

in broadband services, a well-trained digital media workforce and more opportunities for

economic development.

Streetside Stories looks forward to working with the City and with the NTIA to

undertake this important work. lf you have any questions about our organization or contribution

to this project, please contact me.

Sincerely,

*kw
Executive Director

3130 20th Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-464-5221 & F'ax: 415-970-l09Or wwwstreetside-ors . contacf@streeLside-ors
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LightHDuse •• for the Blind and Visually Impaired-II
March 11 , 2010 

Anne Hinton, Executive Director 
Department of Aging & Adult Services 
875 Stevenson, Third Floor 
San Francisco, CA 94103 

Dear Ms. Hinton: 

As Interim Executive Director/CEO of the lightHouse for the Blind and Visually 
Impaired, and on behalf of the programs and services the lightHouse for the Blind 
provides we are in support of the City of San Francisco's application for funding from 
the Broadband Technology Opportunities Program (BTOP), and particularly the 
requests for funding for Public Computing Centers and Sustainable Broadband 
Adoption. 

Technology is an essenhal means of accessing information for persons who are blind or 
visually impaired. The lightHouse provides training to adults of all ages on accessible 
software and hardware that provide such access. As part of the proposed project, staff 
at the lightHouse for the Blind will promote the programs to stimulate increased 
broadband use among adults and seniors with vision loss by providing training in the 
use of assistive hardware and software (large print and/or speech), and the use of 
scanning software for accessing print. Training at the lightHouse will be provided on a 
1: 1 basis; in addition, computers with assistive technology software will be established 
at kiosks in the lightHouse building for use during business hours. 

Adults and seniors who receive training will be assessed for current skills and 
knowledge of tecl1no:logy, learning abilities, technology interests and intended use. 
Additionally each individual will be assessed for software use compatible with their 
vision loss and those aforementioned skills. Training will focus on basic keyboard, 
computer skills and internet use, but will highlight relevant areas that range from 
maintaining independence (bill paying and shopping), to health living (use of health 
websites) and maintaining a social network to maintain connections with friends, family 
and community (e-mail and blogging). 

With the increased incidence of vision loss due to eye diseases associated with aging 
and other prominent health conditions that impact vision (macular degeneration, 
glaucoma and diabetic retinopathy), the lightHouse for the Blind is enthusiastic in 
collaborating in a community of agencies that view technology as a means for 
maintaining employment, independence, and social connection - all that are extremely 
important to the lightHouse constituents. 



While participation in the STOP program will provide the lightHouse the tools to 
enhance the enhanced technology, equipment and software, and the training 
opportunities for our consumers, the lightHouse is also very committed to the 
cooperation with other STOP programs throughout San Francisco in a partnership of 
outreach, demonstration, training and support in the use of accessible technology and 
broadband access to vulnerable adults and seniors. We will make every effort to 
develop staff competencies and continuing relationships with volunteers to ensure a 
sustainable continuance beyond the three-year grant project. 

This project is innovative and supports the mission of the lightHouse, independence 
and equality, in this project, equality of technology access equals improving quality of 
life. We look forward to collaborating to implement the STOP project. 

Sincerely ~ 
Anth~ 
Interim Executive Director/CEO 

I 



























 

March 10, 2010 
 

Ms. Anne Hinton, Executive Director,  
San Francisco Department of Aging and Adult Services 
Mr. Chris Vein, Director 
San Francisco Department of Technology 
 
Dear Ms. Hinton and Mr. Vein: 
 
Community Technology Network (CTN) is pleased and uniquely qualified to partner with San Francisco 
Department of Aging and Adult Services (DAAS) in its mission to expand access to technology training for 
seniors and people with disabilities in San Francisco. We are a leader in expanding digital inclusion, 
broadening access to technology in communities of need, and building the capacity of local organizations 
to sustain technology programs. CTN is committed to providing its services as a technology partner to 
help DAAS succeed at increasing the adoption of broadband in underserved committees.  
 
CTN acknowledges the value of other collaborators in this effort and their respective contributions to 
DAAS. In return for our participation, CTN expects a stronger network and improved ability to assist 
organizations that provide computer access and training.  
 
For the duration of the grant, CTN will provide the following services: 
• Provide assessments of center needs in order to gain a deep understanding of how the community 

are using broadband, barriers to access, and the interests of the early adopters. 
• Recruit, train, and manage technical volunteers who will assist in deploying computers to 26+ 

centers. These volunteers will set up, configure, and provide ongoing maintenance.  
• Recruit, train, and manage computer tutors who will provide classes, workshops, one‐on‐one 

training, and answer questions. Volunteers speak English, Spanish, Chinese, and Russian.  
• Measure impact in communities served through tracking attendance, highlighting participant and 

volunteer success stories, mapping program growth, recording volunteer hours, and capturing other 
metrics on the broader communities served by each center. 

• Provide training and support for center staff, and ongoing professional development and mentoring 
for sustaining program goals.  

 
The projected outcomes from CTN’s participation will: 
• Deploy and configure up to 200 computers in 26+ senior and adult day centers in San Francisco. 
• Bring an average of 750 hours of computer training to the 26+ centers. 
• Train 3,000 seniors in underserved committees. 
• Coordinate over 300 volunteers who will provide 24,000 hours of programming. 
• Create a community of committed volunteers and trained senior center staff for sustainability. 
 
The Community Technology Network looks forward to its collaboration with DAAS to increase broadband 
adoption in the City and County of San Francisco and empower seniors and people with disabilities to 
utilize the tremendous resources on the Internet. 
 
Sincerely,  

 
Kami Griffiths, Executive Director 
Community Technology Network  

 

Community Technology Network | 390 Valencia Street | San Francisco, CA 94103 
www.ctnbayarea.org 



    March 3, 2010  
 
    Anne Hinton, Executive Director, Dept. of Aging and Adult Services  

Organizing to 
Help Individuals 
Age in Community 

 

    Chris Vein, Director, Dept. of Technology Services  
1650 Mission Street, 5th Floor 
San Francisco, CA 94103 
 
Dear Anne and Chris, 
 
We are very excited about the prospects for expanding our work with seniors, persons 
with disabilities and their hands‐on care providers using on‐line social networking in 
general, and Tyze in particular.   
 
The Community Living Campaign will provide 40 presentations and 30 training sessions 
to seniors and persons with disabilities each year.   Through these, we will introduce and 
encourage participation and adoption of the TYZE model of on‐line support for 
individuals.  We will commit 90% of the Director’s time and 75 % of the Coordinator’s 
time (a total of 70 hours per week) to help develop sustainable adoption of this valuable 
broadband program.  We are committed to recruiting and training volunteers to expand 
the reach of the program, which is an on‐line hosted application requiring regular use of 
broadband.    We will also recruit and train volunteers to take part in the networks of 
support as part of the TYZE program.  We will work collaboratively with projects at the 
Public Library, Community Technology Centers, affordable housing providers, senior 
centers and others to expand use of on‐line communication and information sharing.   
 Marie Jobling 

Campaign  
Coordinator 
 
Judy Auda 
Seeds of Hope 
Garden  Project 
 
Mailing Address 
P.O. Box 460400 
San Francisco, CA 
94146 
 
Office Address 
2000 Van Ness 
Avenue #411 
San Francisco, CA 
94109 

The Community Living Campaign will provide a cash match for the grant of $44,000 
annually, drawn from funding from the Robert Wood Johnson Foundation, the True 
North Foundation, the Gerbode Foundation, donations and membership fees.    
 
The Community Living Campaign is also funded to coordinate outreach, training and 
support to other California‐based organizations serving vulnerable populations.  Seven 
of the 12 organizations are located in San Francisco, but many are regional, state or 
even national in scope.  Funding to support this San Francisco collaboration has the 
potential to expand the use of broadband access throughout the state.    
 
Tyze is a technology‐enabled service that makes it easy for social service organizations, 
governments, and health care providers to work collaboratively and stay in touch with 
the friends and families of people in their care.   Using broadband access, Tyze provides 
secure, on‐line personal networks that help end isolation and help assure better health 
outcomes.         
 
Please feel free to let us know if additional documentation of our commitment.  

Phone  
415‐821‐1003 
Fax  
415‐821‐1108 
e‐Mail  
info@ 
sfcommunityliving.org 

 
Sincerely, 

 
Marie Jobling, Executive Director  
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