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March 4,2010

Mr. Chris A. Vein

Chief lnformation Officer

City and County of San Francisco

1 S. Van Ness St. Second Floor

San Francisco, CA 94103

Subject: City and County of San Francisco's Community Broadband Opportunities
Program (SF-CBOP)

Dear Mr. Vein:

Streetside Stories is pleased to submit this letter in support of the City and County of
San Francisco's Gomrnunity Broadband Oppoftunities Program (SF-CBOP). We also support

the City's request for funding SF-CBOP through the Broadband Technology Opportunities

Program (BTOP), offered by the U.S. Department of Commerce's National Telecommunications

and lnformation Administration (NTIA).

Streetside Stories is a 2O-year old 501(c)(3) organization located at 3130 20th Street,

Suite 31 1,94110 in San Francisco. Through the power of storytelling, Streetside Stories
values and cultivates young people's voices, fostering educational equity and building
community, literacy and arts skills. Streetside has helped over 13,000 underserved Bay
Area youth tell the true stories of their lives, thousands of them through digital media.
We serve youth in public schools, afterschool programs, community centers, and public
and affordable housing.

We bring mobile media labs to the sites where we work with students. Over and over

again, our underserved students, over 60% of whom live in poverty, tell us that they have never

touched a laptop or used media arts software before. They also tell us that they don't have
lnternet access or a computer at home, and that the computers at their schools are broken or

seldom used.

3130 20th Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-464-5221 & tr'ax: 415-970-1090. www-streetside-ors. confact@streetside.ors
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SF-CBOP is an ambitious combination of proposals to deploy broadband infrastructure

to community anchor institutions, expand public computing center capacity and create a suite of
innovative broadband adoption tools for economically disadvantaged and vulnerable
populations in San Francisco. For us, the most exciting component of SF-CBOP is the San

Francisco Public Broadcasting Space, a collaborative and interactive model highlighting digital

media content and educational resources.

We envision the Public Broadband Space as a broadband network anchored by digital

media institutions located in underserved and economically disadvantaged areas of the City.

These institutions will serve as hubs for community-centric digital media training, production and

distribution, and will collaborate to create a repository and virtual showcase for local digital
media content.

The Public Broadband Space will drive broadband adoption in at least two ways: (1) by
providing the training and tools to assist digital media producers to create more digital content;

and (2) by creating new broadband distribution channels (and thus new markets) for the works

developed and created by these producers. We believe that the Public Broadband Space will

serve as a sustainable and replicable model for workforce development, education and

broadband adoption.

lf the City is awarded funding for the Public Broadband Space, Streetside Stories would

strongly consider participating in the in the development of the project as a community anchor

institution. Access to the proposed digital media fiber network would bring tremendous benefits

to our organization and would allow us to take our work to the next level in providing these

services to the vulnerable populations we serve.

As a community anchor institution, Streetside Stories could contribute the following to

the City's Public Broadband Space:

. Access to digital media content, including digital stories, podcasts, photovoice
projects, and blogs created by thousands of San Francisco youth

. Support services to develop and maintain digital media online resources, web pages that
feature work by young people trained in the program

3130 2fth Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-864-5221 & Fax: 415-970-1090. www-streetside-ors . contact@stree.tside.ors
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. Deployment of nationally recognized, positively evaluated digital media instructional

curriculum and highly trained teaching artists who willteach digital media skills to youth

who attend underperforming schools, struggle with poverty and limited English
skills, and live in public housing

. Include digital media curricula in ongoing, nationwide training and dissemination
efforts supported by the U.S. Department of Education

We are confident that our participation in the Public Broadband Space would directly

translate to increased access to digital media content and educationaltools, heightened interest

in broadband services, a well-trained digital media workforce and more opportunities for

economic development.

Streetside Stories looks forward to working with the City and with the NTIA to

undertake this important work. lf you have any questions about our organization or contribution

to this project, please contact me.

Sincerely,

*kw
Executive Director

3130 20th Street, Suite 311, San Francisco, CA 94110-2700
Phone: 415-464-5221 & F'ax: 415-970-l09Or wwwstreetside-ors . contacf@streeLside-ors
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LightHDuse •• for the Blind and Visually Impaired-II
March 11 , 2010 

Anne Hinton, Executive Director 
Department of Aging & Adult Services 
875 Stevenson, Third Floor 
San Francisco, CA 94103 

Dear Ms. Hinton: 

As Interim Executive Director/CEO of the lightHouse for the Blind and Visually 
Impaired, and on behalf of the programs and services the lightHouse for the Blind 
provides we are in support of the City of San Francisco's application for funding from 
the Broadband Technology Opportunities Program (BTOP), and particularly the 
requests for funding for Public Computing Centers and Sustainable Broadband 
Adoption. 

Technology is an essenhal means of accessing information for persons who are blind or 
visually impaired. The lightHouse provides training to adults of all ages on accessible 
software and hardware that provide such access. As part of the proposed project, staff 
at the lightHouse for the Blind will promote the programs to stimulate increased 
broadband use among adults and seniors with vision loss by providing training in the 
use of assistive hardware and software (large print and/or speech), and the use of 
scanning software for accessing print. Training at the lightHouse will be provided on a 
1: 1 basis; in addition, computers with assistive technology software will be established 
at kiosks in the lightHouse building for use during business hours. 

Adults and seniors who receive training will be assessed for current skills and 
knowledge of tecl1no:logy, learning abilities, technology interests and intended use. 
Additionally each individual will be assessed for software use compatible with their 
vision loss and those aforementioned skills. Training will focus on basic keyboard, 
computer skills and internet use, but will highlight relevant areas that range from 
maintaining independence (bill paying and shopping), to health living (use of health 
websites) and maintaining a social network to maintain connections with friends, family 
and community (e-mail and blogging). 

With the increased incidence of vision loss due to eye diseases associated with aging 
and other prominent health conditions that impact vision (macular degeneration, 
glaucoma and diabetic retinopathy), the lightHouse for the Blind is enthusiastic in 
collaborating in a community of agencies that view technology as a means for 
maintaining employment, independence, and social connection - all that are extremely 
important to the lightHouse constituents. 



While participation in the STOP program will provide the lightHouse the tools to 
enhance the enhanced technology, equipment and software, and the training 
opportunities for our consumers, the lightHouse is also very committed to the 
cooperation with other STOP programs throughout San Francisco in a partnership of 
outreach, demonstration, training and support in the use of accessible technology and 
broadband access to vulnerable adults and seniors. We will make every effort to 
develop staff competencies and continuing relationships with volunteers to ensure a 
sustainable continuance beyond the three-year grant project. 

This project is innovative and supports the mission of the lightHouse, independence 
and equality, in this project, equality of technology access equals improving quality of 
life. We look forward to collaborating to implement the STOP project. 

Sincerely ~ 
Anth~ 
Interim Executive Director/CEO 

I 
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ti\h 11,2010

Mr. Chris A, Vein
Chief Information Officer
City and County of San Francisco
1 S, Van Ness St. Second Floor
San Francisco, CA 94103

Subject: City and County of San Francisco's Community Broadband Opportunities
Program (SF-CBOP)

Czarina Chung
Lisa Crounse
Jeffrey P. Holl
Mary Jo Litke
Jennifer Lynn-Whaley
Paul Mclntyre
Michae! Meadows
Anne K. Ryan
Nicola Tateosian
Susan Yiterberg

Randy Bailey
Henry J. Breen
Antoinette Cattani
Joan Coyne
Norm Dito
Elizabeth Fairbanks
Kathleen Kelly
Kathleen Ryan
Elizabeth Siggins
Kevin Sullivan

Executive Director
Brittany N. Heinrich

Susan Stone

Administrative Assistant
Jennifer Ng

Dear Mr. Vein:

City Youth Now is pleased to submit this letter in support of the City and County of San
Francisco's Community Broadband Opportunities Program (SF-CBOP). We also support
the City's request for funding SF-CBOP through the Broadband Technology Opportunities
Program (BTOP), offered by the U.S. Department of Commerce's National
Telecommunications and Information Administration (NTIA).

City Youth Now is a 501(c)(3) organization located in San Francisco. City Youth Now
supports youth in the San Francisco foster care and juvenile justice systems by providing
funds for services and programs that promote stability and personal growth. We are the
first non-profit organization of our kind in the history of the United States' juvenile court
system. City Youth Now diligently works behind the scenes to address the unique needs
of children and youth under the jurisdiction of the San Francisco Juvenile Court System.
While the youth come from different communities around the city they all have one thing in
common—they have each endured more than their share of trauma and hardship. Our
hope is that by providing them with opportunities they might not otherwise have, they wiii
not only feel a sense of immediate fulfillment but will develop into responsible adults. City
Youth Now Bridges the Gap for San Francisco Youth in Crisis!

From our work in these areas, we see on a daily basis the negative impact of the digital
divide in San Francisco. We know that specific communities have limited access to
computers and the Internet, particularly residents of the Bayview/ Hunters Point, Crocker
Amazon, Chinatown, and Visitacion Valley. In addition, a City survey in 2009 found that
some demographic groups ranked significantly lower in access to broadband, including
residents over age 60, those without full-time jobs, those with no more than a high school
degree, and African Americans.

SF-CBOP is an ambitious combination of proposals to deploy broadband infrastructure to
community anchor institutions, expand public computing center capacity and create a suite

City Youth Now is a non-profit 501(c)(3) organization. Tax ID #94-1519135.
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of innovative broadband adoption tools for economically disadvantaged and vulnerable
populations in San Francisco. City Youth Now will insure that 120 foster youth who are in
the system or aging out of the system in San Francisco and pursuing higher education will
receive a Pentium processor laptop computer with built in wireless cards and a flash drive.
In addition to the equipment, each youth will participate in a education workshop to learn
about their new computer and internet safety.

City Youth Now looks forward to working with the City and with the NTIA to undertake this
important work. If you have any questions about our organization or contribution to this
project, please contact me.

Sincerely,

Brittany Heinrich

Executive Director

Randy Bailey
Henry J. Breen
Antoinette Gatiani
Joan Coyne
Norm Dito
Elizabeth Fairbanks
Kathleen Kelly
Kathleen Ryan
Elizabeth Siggins
Kevin Sullivan

Brittany N. Heinrich

Susan Stone

Administrative Assistant
Jennifer Ng

City Youth Now is a non-profit 501(c)(3) organization. Tax ID #94-1519135.















 

March 10, 2010 
 

Ms. Anne Hinton, Executive Director,  
San Francisco Department of Aging and Adult Services 
Mr. Chris Vein, Director 
San Francisco Department of Technology 
 
Dear Ms. Hinton and Mr. Vein: 
 
Community Technology Network (CTN) is pleased and uniquely qualified to partner with San Francisco 
Department of Aging and Adult Services (DAAS) in its mission to expand access to technology training for 
seniors and people with disabilities in San Francisco. We are a leader in expanding digital inclusion, 
broadening access to technology in communities of need, and building the capacity of local organizations 
to sustain technology programs. CTN is committed to providing its services as a technology partner to 
help DAAS succeed at increasing the adoption of broadband in underserved committees.  
 
CTN acknowledges the value of other collaborators in this effort and their respective contributions to 
DAAS. In return for our participation, CTN expects a stronger network and improved ability to assist 
organizations that provide computer access and training.  
 
For the duration of the grant, CTN will provide the following services: 
• Provide assessments of center needs in order to gain a deep understanding of how the community 

are using broadband, barriers to access, and the interests of the early adopters. 
• Recruit, train, and manage technical volunteers who will assist in deploying computers to 26+ 

centers. These volunteers will set up, configure, and provide ongoing maintenance.  
• Recruit, train, and manage computer tutors who will provide classes, workshops, one‐on‐one 

training, and answer questions. Volunteers speak English, Spanish, Chinese, and Russian.  
• Measure impact in communities served through tracking attendance, highlighting participant and 

volunteer success stories, mapping program growth, recording volunteer hours, and capturing other 
metrics on the broader communities served by each center. 

• Provide training and support for center staff, and ongoing professional development and mentoring 
for sustaining program goals.  

 
The projected outcomes from CTN’s participation will: 
• Deploy and configure up to 200 computers in 26+ senior and adult day centers in San Francisco. 
• Bring an average of 750 hours of computer training to the 26+ centers. 
• Train 3,000 seniors in underserved committees. 
• Coordinate over 300 volunteers who will provide 24,000 hours of programming. 
• Create a community of committed volunteers and trained senior center staff for sustainability. 
 
The Community Technology Network looks forward to its collaboration with DAAS to increase broadband 
adoption in the City and County of San Francisco and empower seniors and people with disabilities to 
utilize the tremendous resources on the Internet. 
 
Sincerely,  

 
Kami Griffiths, Executive Director 
Community Technology Network  

 

Community Technology Network | 390 Valencia Street | San Francisco, CA 94103 
www.ctnbayarea.org 



    March 3, 2010  
 
    Anne Hinton, Executive Director, Dept. of Aging and Adult Services  

Organizing to 
Help Individuals 
Age in Community 

 

    Chris Vein, Director, Dept. of Technology Services  
1650 Mission Street, 5th Floor 
San Francisco, CA 94103 
 
Dear Anne and Chris, 
 
We are very excited about the prospects for expanding our work with seniors, persons 
with disabilities and their hands‐on care providers using on‐line social networking in 
general, and Tyze in particular.   
 
The Community Living Campaign will provide 40 presentations and 30 training sessions 
to seniors and persons with disabilities each year.   Through these, we will introduce and 
encourage participation and adoption of the TYZE model of on‐line support for 
individuals.  We will commit 90% of the Director’s time and 75 % of the Coordinator’s 
time (a total of 70 hours per week) to help develop sustainable adoption of this valuable 
broadband program.  We are committed to recruiting and training volunteers to expand 
the reach of the program, which is an on‐line hosted application requiring regular use of 
broadband.    We will also recruit and train volunteers to take part in the networks of 
support as part of the TYZE program.  We will work collaboratively with projects at the 
Public Library, Community Technology Centers, affordable housing providers, senior 
centers and others to expand use of on‐line communication and information sharing.   
 Marie Jobling 

Campaign  
Coordinator 
 
Judy Auda 
Seeds of Hope 
Garden  Project 
 
Mailing Address 
P.O. Box 460400 
San Francisco, CA 
94146 
 
Office Address 
2000 Van Ness 
Avenue #411 
San Francisco, CA 
94109 

The Community Living Campaign will provide a cash match for the grant of $44,000 
annually, drawn from funding from the Robert Wood Johnson Foundation, the True 
North Foundation, the Gerbode Foundation, donations and membership fees.    
 
The Community Living Campaign is also funded to coordinate outreach, training and 
support to other California‐based organizations serving vulnerable populations.  Seven 
of the 12 organizations are located in San Francisco, but many are regional, state or 
even national in scope.  Funding to support this San Francisco collaboration has the 
potential to expand the use of broadband access throughout the state.    
 
Tyze is a technology‐enabled service that makes it easy for social service organizations, 
governments, and health care providers to work collaboratively and stay in touch with 
the friends and families of people in their care.   Using broadband access, Tyze provides 
secure, on‐line personal networks that help end isolation and help assure better health 
outcomes.         
 
Please feel free to let us know if additional documentation of our commitment.  

Phone  
415‐821‐1003 
Fax  
415‐821‐1108 
e‐Mail  
info@ 
sfcommunityliving.org 

 
Sincerely, 

 
Marie Jobling, Executive Director  







3/10/2010 

 

 
 
 
Mr. Chris A. Vein 
Chief Information Officer 
City and County of San Francisco 
1 S. Van Ness St. Second Floor 
San Francisco, CA 94103 

 
Subject: City and County of San Francisco’s Community Broadband Opportunities 

Program (SF-CBOP) 
 

Dear Mr. Vein: 

Bayview Hunters Point Center for Arts and Technology (BAYCAT) is pleased to submit 
this letter in support of the City and County of San Francisco’s Community Broadband 
Opportunities Program (SF-CBOP).  We also support the City’s request for funding SF-CBOP 
through the Broadband Technology Opportunities Program (BTOP), offered by the U.S. 
Department of Commerce’s National Telecommunications and Information Administration 
(NTIA). 

BAYCAT is a 501(c)(3) organization located at 2415 3rd Street, Suite 230, near Bayview 
Hunters Point in San Francisco. BAYCAT educates, empowers and employs underserved youth 
and young adults to produce digital media that tells their unique stories and engages them to 
positively transform themselves, their communities and the world. We believe that every 
person’s story matters. We envision a world where media and technology facilitate the telling 
and hearing of stories from the broadest possible range of experiences in a way that moves 
people to create positive change in their communities. 

From our work in these areas, we see on a daily basis the negative impact of the digital 
divide in San Francisco.  We know that specific communities have limited access to computers 
and the Internet, particularly residents of the Bayview/ Hunters Point, Crocker Amazon, 
Chinatown, and Visitacion Valley.  In addition, a City survey in 2009 found that some 
demographic groups ranked significantly lower in access to broadband, including residents over 
age 60, those without full-time jobs, those with no more than a high school degree, and African 
Americans. Studies and research indicate that digital technology can improve student 
achievement and test scores (Education Week, Technology Counts: 2001. Vol. XX (35), May 
10, 2001). It is both a powerful educational tool, and a facilitator of learning environments that 



are student centered, highly collaborative, and relevant to students’ experiences as casual (but 
intensive) users of technology (The CEO Forum on Technology and Education, School 
Technology & Readiness Report, p. 9, June 2001). BAYCAT’s curriculum provides students and 
the community with the tools and skills to be successful in today’s rapidly changing, highly 
skilled work environment, tools and skills they are not receiving in school. 

SF-CBOP is an ambitious combination of proposals to deploy broadband infrastructure 
to community anchor institutions, expand public computing center capacity and create a suite of 
innovative broadband adoption tools for economically disadvantaged and vulnerable 
populations in San Francisco.  For us, the most exciting component of SF-CBOP is the San 
Francisco Public Broadcasting Space, a collaborative and interactive model highlighting digital 
media content and educational resources.  

 We envision the Public Broadband Space as a broadband network anchored by digital 
media institutions located in underserved and economically disadvantaged areas of the City.  
These institutions will serve as hubs for community-centric digital media training, production and 
distribution, and will collaborate to create a repository and virtual showcase for local digital 
media content.   

The Public Broadband Space will drive broadband adoption in at least two ways: (1) by 
providing the training and tools to assist digital media producers to create more digital content; 
and (2) by creating new broadband distribution channels (and thus new markets) for the works 
developed and created by these producers.  We believe that the Public Broadband Space will 
serve as a sustainable and replicable model for workforce development, education and 
broadband adoption. 

If the City is awarded funding for the Public Broadband Space, BAYCAT would strongly 
consider participating in the in the development of the project as a community anchor institution.  
Access to the proposed digital media fiber network would bring tremendous benefits to our 
organization and would allow us to take our work to the next level in providing these services to 
the vulnerable populations we serve.   

As a community anchor institution, BAYCAT could contribute the following to the City’s 
Public Broadband Space:  

• Train 250 SFUSD teachers and administrators to better utilize and integrate digital 
media in their classrooms; 

• Develop a digital media curriculum resource for teachers; 
• Train 250 young adults in digital media; 
• Hire 25 young adults as BAYCAT interns; 
• Access to digital media content, including our impressive of youth-produced media 

ranging from TV shows, PSAs, short films, video games and animation.  Also BAYCAT 



can continue to help teachers build capacity and gain knowledge through this network by 
sharing best practices and our integrated digital media curriculum. 

• Support services to develop and maintain digital media online resources, web pages and 
virtual exhibition space through our professional media and marketing studio, Studio 
BAYCAT; 

• Public computer center capacity for digital media training and content creation through 
our after-school programs for youth and young adults, as well as computer lab access 
for the community during business hours;   

• Development of digital media instructional curriculum, resources and/or supporting 
skilled trainers to teach digital media skills to low-income San Francisco residents, 
particularly the minority communities concentrated in Bayview Hunters Point; and 

• Serve as host facility for promotional events, such as public screenings of digital media 
works. 

We are confident that our participation in the Public Broadband Space would directly 
translate to increased access to digital media content and educational tools, heightened interest 
in broadband services, a well-trained digital media workforce and more opportunities for 
economic development.   

BAYCAT looks forward to working with the City and with the NTIA to undertake this 
important work.  If you have any questions about our organization or contribution to this project, 
please contact me.   

 

Sincerely, 

 

 

Villy Wang 

President & CEO 
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San Francisco 

Adult Day Services Network 

221 Main Street, Suite 300, San Francisco, CA 94105-1911  Telephone 415-808-7371  Fax 415-808-4299 

www.sfadultday.org 

 
 
March 6, 2010 
 
TO: Department of Aging and Adult Services, City & County of San Francisco, CA 
RE: Letter of Commitment – BroadBand Technology Opportunities Program (BTOP) 
 
 
San Francisco Adult Day Services Network is a convener organization that facilitates 
collaboration of the San Francisco adult day services centers on projects and activities 
that enhance the quality of life for frail seniors and adults with disabilities. 
 
We are enthusiastic about participating in the BTOP sustainable Broadband Adoption 
Program and will assist in providing training and minilab coordination for the follow eight 
(8) Network member centers: Bayview Hunters Point ADHC, Irene Swindells Center, 
Kimochi Home ADSC Program, L’Chaim ADHC, Self Help for the Elderly ADHC and 
SteppingStone Golden Gate, Mabini and Presentation ADHCs.  Our commitment 
includes collaborating with DAAS, TYZE, CDSMP and Community Technology Network 
to schedule training programs and volunteers, providing outreach and support for the 
new Broadband users in our adult day services community. 
 
The Network requests funding support of $9,153 (280 hours @$32.69) in salary and 
$1200 annually in indirect overhead. 
 
The opportunity to increase and expand a broadband infrastructure on behalf of our 
vulnerable participants with multicultural options will be a significant avenue for 
decreasing/stopping the isolation of our participants as well as provide fun motivation for 
healthy and therapeutic interactions. 
 
Thank you for your consideration and time. 
 
Sincerely, 
 
 
 
 
 
LaNay Eastman 
Executive Director 
 
Direct Contact:  leastman@sfadultday.org     (415) 808-7370 

mailto:leastman@sfadultday.org










Chris A. Vein 

Biography 

 

Called San Francisco’s “tech zeitgeist” by Computerworld Magazine, Chris Vein is the 
Chief Information Officer (CIO) for the City and County of San Francisco (City).  In 
this role, he is responsible for setting the City’s technology vision and direction, 
ensuring the development and implementation of Citywide standards, policies, and 
procedures, and running the technology “utility” department providing enterprise 
services to the City with its 28,000 employees, 52 departments, and $6.5 billion 
annual budget. 

In his tenure as CIO, Chris has led the City in becoming a national force in the 
application of new media platforms, use of open source applications, creation of new 
models for expanding digital inclusion, emphasizing “green” technology, and 
transforming government.   

In 2010, Chris was named to Government Technology Magazine’s Top 25:  
Dreamers, Doers, and Drivers.  Last year, Chris was named to the top 50 public 
sector CIOs by InformationWeek Magazine and was honored as the Community 
Broadband Visionary of the Year by the National Association of Telecommunications 
Officers and Advisors.   Chris has been quoted in a wide range of news sources from 
the Economist Magazine to his hometown paper, the Grand Forks Herald. 

In past work lives, Chris has worked in the public sector at Science Applications 
International Corporation (SAIC), for the American Psychological Association, and in 
a nonpolitical role, at the White House supporting three Presidents of the United 
States. 

In his spare time, Chris is a voracious reader, pretty darn good cook, and sometimes 
mentor. 



Brian P. Roberts 

 
One South Van Ness Ave., 2nd Fl. Phone: 415-581-4061   
San Francisco, CA 94103 e-mail: brian.roberts@sfgov.org  

  
WORK HISTORY 

SENIOR POLICY ANALYST  1999 to present 
Department of Technology 
City and County of San Francisco, San Francisco, California 
Analyze economic, financial and public policy impacts of telecommunications 
technologies and policies on City government and the citizens of San Francisco.  
Perform telecommunications and information technology strategic planning for the City.  
Constituencies include the public, Department’s executive management, Board of 
Supervisors and Mayor’s Office, the telecommunications industry and non-profit sector.  
The City’s lead on the following projects: 

• directing broadband feasibility study;  

• negotiating citywide wireless broadband agreement; 

• developing and drafting City’s telecommunications plan;  

• negotiating incumbent cable franchise and competitive cable franchises.  
 
PUBLIC UTILITIES REGULATORY ANALYST I-IV 1990 to 1999 
Telecommunications Division 
California Public Utilities Commission, San Francisco, California 
Analyzed economic, financial and technical aspects of telecommunications regulation at 
state and federal levels.  Constituencies included Commissioners, Administrative Law 
Judges, industry representatives, and the public.  Major projects included Pacific Bell 
Application to Enter In-Region InterLATA (Long Distance) Market, California Universal 
Service Proceeding and Federal-State Joint Board on Universal Service. 
 

EDUCATION 

CERTIFICATE IN TELECOMMUNICATIONS ongoing 
AND NETWORK ENGINEERING 
University of California Berkeley, Extension 
 
MASTER OF PUBLIC POLICY 1990 
Institute of Public Policy Studies, University of Michigan, Ann Arbor, Michigan  

 
BACHELOR OF ARTS, HISTORY 1985 
University of California, Santa Cruz, California 
Cowell College Honors and History Department Honors 
 

REFERENCES   

Available upon request. 
 



����������	
����	�������������	������������������������������ �����������	��������������
�������������
� ���� �� �� 	
 � �������������������������������������������������������������������� ����� ��� ���
 � ���	
����
����
����

� � �

� �

� �����������������������������������������������������������������������������������������������������������������������������������

� �
� ������ � ������������������������������������������������

������ ����	���������������		������������������	�������� � !��"���������������
#�����	���$!��%�"��&"����������'�(
�)���$!��%�"��&�*+� 

_________________________________________________________________________________ 
Sybil Boutilier 
Senior Analyst 

sybil.boutilier@sfgov.org                                                                         (415)355-3644  
 
Sybil Boutilier  has served as Senior Analyst for Public Policy, Programs and Legislation for the San Francisco 
Department of Aging and Adult Services since 2006. As an experienced and creative leader dedicated to providing 
high quality service in the public sector, she has served in 3 City of San Francisco Agencies over the past 20 years. 
Throughout her public career she has maintained an interest and commitment to forging public/private partnerships 
and community collaborations to further equal access to the tools of communication.  
 
Prior to joining the Department of Aging and Adult Services, she  was at the San Francisco Public Library in a number 
of key administrative roles, as Acting Finance Director, Special Assistant to the City Librarian, Coordinator of 
Contracts, Grants and Legislation, and Manager of Contract Administration. 
 
Ms. Boutilier was responsible for developing the Children’s Electronic Discovery Center for the new Main library 
and branches, creating a noted national model. As project manager she negotiated corporate donations, and coordinated 
the budget, program planning, equipment selection and purchasing, policy development, and training for staff and 
some 90 high school students to assist the children and staff to use the new technology. She personally brought in more 
than $1.5 million in outside funding to help develop and launch the technology infrastructure. 
 
As Initiator and Program Director for CityLink, a successful collaborative project including KQED-TV, The WELL 
on-line conferencing service, San Francisco State University, Unified School District, KALW-FM, and the San 
Francisco Public Library, she coordinated development of a CPB/Annenberg CWEIS  project for a Community Wide 
Education and Information. As part of the project she created an Online Civic Conference between top government 
officials including the Mayor and Juvenile Justice Officials and at risk students from five San Francisco High Schools 
using secure software over the Internet.   The program was recognized in the prestigious National Information 
Infrastructure Awards for Government Innovation. 
 
 She was Principal Investigator for a National Science Foundation “Network Infrastructure for Education” 
project to integrate advanced technology into libraries and schools and a Department of Education LINKS grant in 
partnership with SF Unified School District. She wrote the grants and managed these projects which won funding from 
Federal Education Agencies. 
 
Ms. Boutilier acted as legislative and regulatory analyst creating policy white papers and preparing position statements 
and testimony on important legislative and regulatory matters dealing with public access to technology. She has 
represented the public interest by providing both written and oral testimony to the Federal Communications 
Commission and California Public Utilities Commission.  
 
In 1994/95, Ms. Boutilier coordinated the beginnings of a program to link eight city departments in order to create a 
joint community services database.  The Program involved members of the Human Services Cluster of Agencies 
including the Public Library, Health Department, Commission on Status of Women, Commission on Aging, 
Recreation and Park, Social Services, Mayor’s Office of Children, Youth and Family, and the Arts Commission. Ms. 
Boutilier wrote a grant proposal for $425,000, which was funded by the Department of Commerce (NTIA-TIIAP 
Program).  Library personnel implemented the successful project which gave a head start on information infrastructure 
development to several City Departments. The Community Database became the centerpiece of San Francisco’s 
Neighborhood City Halls program. 
 



From 1988-1992 Ms. Boutilier was Public Information Officer for Recreation and Park Department.  In that role she 
conducted a broad range of public relations activities to promote the programs and facilities of the Department. During 
that period she served as Chairman of the Interdepartmental Municipal Cable Advisory Panel which laid the 
foundation for CityWatch, the Government Access Cable TV Channel, working with the Board of Supervisors to 
develop policies, funding mechanisms and early operating procedures for the channel prior to it becoming operational. 
After the earthquake of 1989, she negotiated moving the channel from John O’Connell School, to the Mayor’s Office 
of Emergency Services, Then to the Public Library, through many changes of location and management, she developed 
funding, equipment and staff , shepherding it to the final manifestation that it enjoys today, a robust operation housed 
in City Hall.  
 
Appointed by the Board of Supervisors to a seat on the Telecommunications Policy Committee for three successive 
terms of two years each, she was a part of a small working group that analyzed compliance issues for the Board of 
Supervisors and City Attorney and developed Cable Franchise Amendment recommendations which were the 
foundation for a successfully negotiated cable franchise transfer between the City and Viacom/TCI,  successfully 
negotiated a means tested discount for low income residents. 
 
As a Charter Member of the Bay Area Council’s Telecommunications Infrastructure Partnership, she helped 
develop a blueprint for collaborative planning for the Bay Region. This committee was the first such planning group to 
include top corporate representatives, Officials from several Bay Area Cities and high level representatives of major 
Telecommunications providers in the region. As part of the work of this committee, she drafted policy legislation for 
collaboration in Infrastructure Planning which has been passed by the City of San Francisco and seven other Bay Area 
Cities. 
 
Prior to joining the City, she worked in the Private Sector as a Public Relations Executive, specializing in Government 
and Public Affairs, Business and Economic Development, and Strategic Planning. During that period she planned and 
coordinated Economic Development and tourism programs for the government of the Dominican Republic, 
Represented the Republic of China Olympic Committee for the 1980 Winter Olympics, and developed public and/or 
government affairs programs for major corporations and institutions, including McKesson Corp, MasterCard 
International, Stanford Research Institute (SRI International), Phelps Dodge Industries, Martha Graham Dance 
Company, M&M Mars, Inc. Johnson Matthey, Harcourt, Brace Jovanovich, and others. 
 
Her first government public relations position was on the Washington D.C. Headquarters Staff of Robert F. Kennedy 
during his Presidential Campaign where she was a Public Relations Aide 1967-68. 
 
 
Technology Related Professional Testimony, Teaching and Presentations 
 
Boutilier, Sybil  “Successful Grant Writing”, 2 one-day workshops for 100 non-profit organizations, receiving CCSF-DCYF grants 
serving disadvantaged populations . San Francisco Fall 2004 
 
Boutilier, Sybil & Bernardi, Toni, “Collaboration  for Schools and Libraries- Innovative Approaches to Overcome Cultural 
Differences Among Cooperating Agencies”, California Library Association Annual Conference, Palm Springs, CA, November, 
1999 
 
Boutilier, Sybil “Strategies for Promoting Access to the Internet Among Children and Youth”, INET99, The Internet Global 
Summit- Annual Meeting of the Internet Society, San Jose, CA, June 24, 1999 
 
Boutilier, Sybil “Public/Private Collaboration”, Cities of the Future Conference, 
San Francisco, CA, December 3, 1998 
 
Boutilier, Sybil “Smart Collaborations for Municipal Infrastructure Development”, Conference on Municipal Infrastructure 
Development, organized by Ratepayer’s Advocate’s Office, State of New Jersey Jamesburg, NJ, December 12, 1997 
 
Boutilier, Sybil. “Catalysts for Collaboration and Development” Conference  “Smart Communities, Planning Public Information 
Systems for Economic Development and Civic Improvement”, Santa Monica, CA, September 23, 1997 
 
Boutilier, Sybil. “Community Networking, How to get Started” California State University at Hayward, Concord, CA  1995 
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Boutilier, Sybil. “Resources for Building Community Networks” Proceedings of Conference “Internet at the Crossroads”. 
University of South Carolina, Columbia, South Carolina,  April 8, 1995. 
 
Boutilier, Sybil “Visiting Expert on Digital Contracting (online)” School of Information Sciences, University of Maryland, Fall 
and Spring semesters, 2004, 2005, 2006 
 
Boutilier, Sybil “Stop Before you Click” Principles for negotiating Digital Licenses, mini demo program. California Library 
Association Annual Conference, November, 2005 
 
Boutilier, Sybil “Database Licensing and Hot Trends in Technology” Webcast  http://infopeople.org/training/webcasts/12-16-
04_licensing.html 
 
Boutilier, Sybil “Licensing Electronic Resources” 5-day-long training workshops for Library Administrators sponsored by 
California State Library- InfoPeople Project (5 cities), Spring 2001 
 
Boutilier, Sybil. “The Future of Libraries in the 21st Century”, Proceedings of Conference “ International Symposium on Future of 
Libraries”, Shanghai Library & Institute of Information & Technology, Shanghai, China, December 22, 1996 
 
Boutilier, Sybil & Bernardi, Toni. “Building Public Access to New Technologies” California Library Association Annual Meeting, 
Sacramento, CA, November, 1996 
 
Boutilier, Sybil. Universal Service Support, Testimony before the California Public Utilities Commission, San Francisco, CA, 
August 27, 1996 
 
Boutilier, Sybil. “Government Access and New Media” Alliance for Community Media Annual Meeting, Arlington VA., January, 
1996 
 
Boutilier, Sybil. “Public Interest Regulation in Telecommunications,” Proceedings of INET’95,  Annual Meeting of the Internet 
Society , Honolulu, Hawaii, June 28, 1995.  
 
Boutilier, Sybil. “Building Consortiums”, Proceedings of Conference “Strategies For an Evolving Community Media”, Alliance 
For Community Media, Palo Alto, California, October 22, 1994. 
 
Boutilier, Sybil. “Universal Access Begins With Local Access”. Report to the National Telecommunications Information 
Infrastructure Task Force, Federal Communications Commission.  Burlingame, California , October 19, 1994 
  
Boutilier, Sybil. “Resources for Building Community Networks” Proceedings of Conference “Internet at the Crossroads”. 
Graduate School of Library Science, University of South Carolina, Columbia, South Carolina,  April 8, 1995. 
 
Boutilier, Sybil “Smart Collaborations for Municipal Infrastructure Development”, Conference on Municipal Infrastruture 
Development, organized by Ratepayer’s Advocate’s Office, State of New Jersey Jamesburg, NJ, December 12, 1997 
 
Boutilier, Sybil. “Community Networking,  How to get Started” California State University at Hayward, Concord, CA  1995 
 
Boutilier, Sybil. “Building Consortiums”, Proceedings of  Conference “Strategies For an Evolving Community Media”, Alliance 
For Community Media, Palo Alto, California, October 22, 1994. 
 
Boutilier, Sybil. “Universal Access Begins With Local Access”. Report to the National Telecommunications Information 
Infrastructure Task Force, Federal Communications Commission.  Burlingame, California , October 19, 1994 

 
 








