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QUARTERLY PERFORMANCE PROGRESS REPORT FOR PUBLIC COMPUTER CENTERS

1. Federal Agency and Organizational Element to

Which Report is Submitted 2. Award Identification Number 3. DUNS Number

Department of Commerce, National

Telecommunications and Information Administration 29-42-B10563 780871158

4. Recipient Organization

HIGHER EDUCATION, MISSOURI DEPARTMENT OF 205 Jefferson Street, P.O. Box 1469, Jefferson City, MO 65102

6. Is this the last Report of the Award Period?
5. Current Reporting Period End Date (MM/DD/YYYY) ! P W I

12-31-2010 OYes @ No

7. Certification: | certify to the best of my knowledge and belief that this report is correct and complete for performance of activities for the
purposes set forth in the award documents.

7a. Typed or Printed Name and Title of Certifying Official 7c. Telephone (area code, number and extension)

Monhollon Rusty 573-751-1764

7d. Email Address

rusty.monhollon@dhe.mo.gov

7b. Signature of Certifying Official 7e. Date Report Submitted (MM/DD/YYYY):

Submitted Electronically 02-02-2011
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Project Indicators (This Quarter)

1. Please describe significant project accomplishments completed during this quarter (600 words or less).

This is the second quarter of our grant. Our sub-recipients have begun purchasing computers, laptops, and furniture and are setting
up their PCCs. Employees and training instructors have been hired. The sub-recipient institutions established a committee which
developed Curriculum Competencies for the digital literacy courses to be offered. Marketing plans are under development and
institutions have been collaborating with their community partners regarding training opportunities, marketing, and recruitment of
participants. MDHE staff attended training in Washington, DC, as well as participated in webinars as available. Special Award
Conditions have been met and Desk Review was completed in December 2010.

2. Please provide the percent complete for the following key milestones in your project. Write “0” in the Percent Complete column and "N/
A" in the Narrative column if your project does not include this activity. If you provided additional milestones in your baseline report, please
insert them at the bottom of the table. Figures should be reported cumulatively from award inception to the end of the most recent reporting
quarter. Please provide a narrative description if the percent complete is different from the target provided in your baseline plan (300 words
or less).

Percent Narrative (describe your reasons for any variance from the baseline
Milestone Complete plan or any other relevant information)

2.a.| Overall Project 0 n/a

2.b.| Equipment / Supply Purchases - Progress reported in Question 4 below
2.c.| Public Computer Centers Established - Progress reported in Question 4 below
2.d.| Public Computer Centers Improved - Progress reported in Question 4 below
2.e.| New Workstations Installed - Progress reported in Question 4 below
2.f.| Existing Workstations Upgraded - Progress reported in Question 4 below
2.g.| Outreach Activities - Progress reported in Question 4 below
2.h.| Training Programs - Progress reported in Question 4 below
2.i.| Other (please specify): - Progress reported in Question 4 below

3. Please describe any challenges or issues faced during this past quarter in achieving planned progress against the project milestones
listed above. In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful (600 words
or less).

Although most sub-recipients reported having no major challenges, many experienced delays in computer and furniture deliveries
resulting in PCCs opening and trainings being scheduled for the next quarter.

4. Please provide actual total numbers to date or typical averages for the following key indicators, as specified in the question. Write “0” in
the Total column and "N/A" in the Narrative column if your project does not include this activity. Unless otherwise indicated below, figures
should be reported cumulatively from award inception to the end of the most recent reporting quarter. Please provide a narrative
explanation if the total is different from the target provided in your baseline plan (300 words or less).

Narrative (describe your reasons for any variance from the baseline

Indicator Total plan or any other relevant information)
New workstations installed and available
42 to the public 40 nfa
4.b.|Average users per week (NOT cumulative) |67 n/a
dc Number of PCCs with upgraded broadband 0 n/a

‘lconnectivity

Number of PCCs with new broadband
4.d.| . e, 40 n/a
wireless connectivity

Number of additional hours per week
4.e.|existing and new PCCs are open to the 58 n/a
public as aresult of BTOP funds

5. Training Programs. In the chart below, please describe the training programs provided at each of your BTOP-funded PCCs.

Length of Program (per hour Number of Participants per Number of Training Hours per
Name of Training Program basis) Program Program
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1. Please describe significant project accomplishments planned for completion during the next quarter (600 words or less).
Sub-recipients anticipate having ordered and installed all of the furniture for the PCCs and kiosks. Digital literacy courses will begin
and broadband upgrades will occur. Open houses will be held and most marketing plans will be fully operational.

2. Please provide the percent complete anticipated for the following key milestones in your project as of the end of the next quarter. Write
"0" in the second column if your project does not include this activity. Figures should be reported cumulatively from award inception to the
end of the next reporting quarter. Please provide a narrative description if the planned percent complete is different from the target provided
in your baseline plan (300 words or less).

Planned
Percent | Narrative (describe reasons for any variance from baseline plan
Milestone Complete or any relevant information)
2.a.| Overall Project 13 n/a
2.b.| Equipment / Supply Purchases - Milestone Data Not Required
2.c.| Public Computer Centers Established - Milestone Data Not Required
2.d.| Public Computer Centers Improved - Milestone Data Not Required
2.e.| New Workstations Installed - Milestone Data Not Required
2.f.| Existing Workstations Upgraded - Milestone Data Not Required
2.g.| Outreach Activities - Milestone Data Not Required
2.h.| Training Programs - Milestone Data Not Required
2.i.| Other (please specify): - Milestone Data Not Required

3. Please describe any challenges or issues anticipated during the next quarter that may impact planned progress against the project
milestones listed above. In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful
(600 words or less).

Delay in purchasing equipment until late January could hinder PCC participant and training numbers.
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Public Computer Center Budget Execution Details

1. Please provide details below on your total budget, cumulative actual expenditures (for the period ending the current quarter), and
cumulative anticipated expenditures (for the period ending next quarter) for each line item, including detailed disbursements of both
matching funds and federal funds from project inception through end of this quarter (actual) or next quarter (anticipated). Actual and
anticipated figures should be reported cumulatively from award inception to the end of the applicable reporting quarter.

Actuals from Project Inception Anticipated Actuals from Project
Budget for Entire Project through End of Current Reporting Inception through End of Next
Period Reporting Period
Matching Federal
Total Cost Funds Funds Total Matching Federal Total Matching Federal
Cost Classification (plan) (plan) (plan) Cost Funds Funds Costs Funds Funds
a. Personnel $2,119,885 $309,802 $1,810,083 $292 $0 $292 $77,175 $35,309 $43,540
b. Fringe Benefits $505,275 $99,785 $405,490 $0 $0 $0 $15,510 $11,507 $4,003
c. Travel $99,765 $36,680 $63,085 $1,963 $0 $1,963 $1,820 $1,320 $500
d. Equipment $1,885,205 $297,920 $1,587,285 $0 $0 $0 $394,902 $12,800 $381,902
e. Supplies $376,613 $64,822 $311,791 $32 $0 $32 $40,832 $2,800 $38,032
f. Contractual $405,950 $50,000 $355,950 $0 $0 $0 $0 $0 $0
g. Construction $190,000 $160,000 $30,000 $0 $0 $0 $0 $0 $0
h. Other $689,359 $610,350 $79,009 $0 $0 $0 $36,692 $29,000 $7,692
i. Total Direct
Charges (sum of a $6,272,052 $1,629,359 $4,642,693 $2,287 $0 $2,287 $566,931 $92,736 $475,669
through h)
j. Indirect Charges $336,284 $0 $336,284 $0 $0 $0 $780 $0 $780
- $6,608,336 $1,629,359 $4,978,977 $2,287 $0 $2,287 $567,711 $92,736 $476,449

2. Program Income: Please provide the program income you listed in your application budget and actuals to date through the end of the
reporting period.

a. Application Budget Program Income: $0 b. Program Income to Date: $0




