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Nationa! Telecommunications Information Administration
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Dear Panel members:

We are proud fo submit this application for funding for Public Computing Centers in Kentucky public
libraries. Over the past 2 years, we have witnessed in our communities the serious effects of the
recession. Library staff members have fought valiantly to stretch ever-limited library resources to
provide services that allow people to file for unemployment benefits, create resumes, hunt for jobs,
and take classes that enhance skills. The opportunity to apply for BTOP funds for PCC expansion
has arrived at a most critical time.

With serious need for broadband access and the internet in the 60 communities included our
project, the strong participation of our key partners, the devoted service of public library staff
members, and the dedicated leadership provided by KDLA staff, i am confident our proposal is
worthy of your consideration. This project will be a wise investment that serves the most vulnerable
populations in our state and pays large dividends in the future.

If | may provide additional information, please let me know.

Sincerely,

Wayne Onkst
State Librarian and Commissioner
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March 10, 2010

Wayne Onkst

State Librarian and Commissioner

Kentucky Department for Libraries and Archives
300 Coffee Tree Rd

Frankfort, KY 40601

Dear Mr. Onkst,

The Bill & Melinda Gates Foundation is pleased to award the Kentucky Department for Libraries
and Archives (KDLA) a grant of $240,000, As the lead applicant, KDLA will be submitting a
proposal on March 15, 2010 to the National Telecommunications and Information
Administeation (NTIA) under the Broadband Technologies Opportunity Program’s (BTOP)
Public Computer Centers funding category. The foundation’s grant funds are to be used to help
fulfill NTIA’s matching requirements for this BTOP project, which is intended to expand the
capacity of libraries to maximize use of existing high levels of broadband to deliver workforce
development and educational opportunities for the unemployed and under-employcd

The foundation’s grant is contingent on KDLA receiving a BTOP award from NTIA and on the
execution of a grant agreement between KDLA and the foundation. The grant will be paid in
two equal installments. The first payment will be disbursed shortly after KDLAs receipt of an
official BTOP award notice, and the second and final grant payment will be disbursed
approximately one year after the first payment.

In addition to committing grant funds to support NTIA’s matching requirements for BTOP, the
foundation is awarding an additional $150,000 for E-rate application training and support for
local libraries participating in the BTOP project. These funds are intended to raise participation
rates in the federal E-rate program to create a sustainable source of funding for recurring
connectivity costs. These additional grant funds are also contingent upon KDLA receiving a
BTOP award from NTIA and a fully-executed grant agreement with the foundation.



We are pleased to support KDLA in its application to NTIA and its efforts to meet community
needs through high-quality technology and broadband Internet access in Kentucky.

Alfan
President, U.S. Program

Ce: Jill Nishi, Deputy Director, U.S, Libraries Initiative
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Taylor County Public Library

205 North Columbia » Comphellsville, Kentucky 42718
Telephone 4652562

National Telecommunioations and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behaif of Taylor County Public Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Relnvestment Act of 2009.

Our library serves an important rolé in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
‘educational attainment. These computers and equipment are used for activities and instruction inciuding
resume writing, conducting job searches, electronic sorrespondence for job searches, research and -
applying for government benefits, health and weflness research, among other related purposes.
Kentuckians aiso utilize the public access workstations to continue and complete their education by
conducting research or taking distance learhing courses.

- The support libraries provides valldates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly-environment that enables many Kentuckians to get
online at broadband speeds that ctheywise would not be able to. Kentucky public libraries serve people
of all agee, ethnicity and socio-economic strata within the community,

Demand for public library broadband workstations greatly exceads capacity during these economic times
and this grant money would help alleviata pressures on library resources, Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. With eight desktops and two laptops to serve our 10,000
plus registered patrons, during peak utiization hours, 2:00-6:00p.m., patrons generaily wait 16-45
minutes for an available computer. In order to try to shorten the wait time, we have adopted a one hour
limit, 2 times per week policy.

Many of the older, displaced workers from our community have been coming to the library for assistance
in Job hunting over the internet and resume writing. One gentleman particularly comes to mind, “John”,
He had been unemployed since November 2008. When he-began coming to the library in December
2008, he had VERY limited computer skills, Through “John" being patient (in waiting for a computer) and
waiting for staff assistance, he acquired the knowledge to setup an email account, search the internet for
jobs, apply for those jobs, and prepare professional resumes and cover letters, On March 1, 2010 “John"
secured a full- time financial management position.  We hope to continue supporting the unemployed,
underemployed and impoverished members of our community by providing additional computers and
programs on those computers, as well as providing additional training for our staff,

Received Time Mar. 4. 2010 2:23PM No, 2010



@3/e4/2818 14:24 278—‘45’3"8826 TAYLOR CO LIBRARY PAGE 83/63

These grant funds will also support the objectives of tha Recovery Act — to spur job creation, stimulate
fong-term economic growth and opporiunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonweaith has been disproportionately impacted by the aconomic
climate,

KDLA has a track record of managing grants and helping public libraries, with the tools required to seive
the needs of the community, We are pieased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant ciasses at least over the two year grant
funding period.

Taylor County Public Library

Director: Elaine Munday

Pl Mty

Project Director: Cheri Ramsey

C%E ﬂcmcd%% 3-4 -0
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LETCHER COUNTY PUBLIC LIBRARY DISTRICT
Harry M. Caudill Memorial Library

i
“Come ook For tourseil.”

220 Main Street
Whitesburg, KY41858
Tel: (606) 633 7547

Monday, March 01, 2010 Fax: (606) 633 3407

BOARD of TRUSTEES
Jeanette Ladd, President
Mazhala Frazier, Vice President
Margaret Lewis, Secretary

Jo Combs, Treasurer

Carl Banks, Member

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

Angelina R. Tidal, Director
Email: letcolib@bellsouth.net

On behalf of the Harry M. Caudili Memorial Library and its branches, | am writing to express my support of
the Kentucky Department for Libraries & Archives (KDLA) proposal to expand the public access computer
centers through the National Telecommunications and Information Administration’s Broadband
Technology Opportunities Program BTOP, with authority from the American Recovery and Reinvestment
Act of 20008.

Our fibrary serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying far government benefits, heaith and weliness research, among other related purposes.
Kentuckians aiso utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an ancher institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic fimes
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. In 2009 a total of 24, 589 patrons have utilized our public
computers. Among our users were two agencies (LKLP and Workforce Agency) and their 25+ attendees.
The classes lasted for four weeks. These were unemployed citizens who were being trained to enter the
working force. Qur computer lab was the most important tool they have accessed. They went on line to
look for job listings, created their resumes and trained on their computer skills, Three trainees were
interviewed and employed after their classes. We have also assisted many patrons in seeking answers to
their IRS and Social Security issugs via the computer,

Branches: Lillian Webb Memorial Library. Jenkins Public Library. Blackey Public Library

Websitehttp://www.lcld.org



These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonweaith has been disproportionately impacted by the economic
climate,

KDLA has a track record of managing grants and helping public libraries, with the fools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library is committing {o supporting
the proposal through full participation in the program that includes reporting compliance, systaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

| thank you for your kind consideration of this grant application.

Sincezws' A ;Z%i,({,

ngelina R. Tidal, Director
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RANT Jemge COUNTY
UBLIC ™ LIBRARY
201 BARNES ROAD WILLIAMSTOWN, KY 41097
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G
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Natiorial Telecommunications and Information Administration
Broadband Technology Opportunities Program
Raview Panel ‘

March 3, 2010

Dear Review Panel:

On behaif of the Grant County‘PubliC Library, 1 zm writing to express my suppott of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2008.

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unempioyment, and
educational aftainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes.
Kentuckians also utitize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enahles many Kentuckians fo get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethriicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstafions to provide greater broadband access will significantly enhance the
public library mission to serve the community. Over the past two years we have seen a marked increase
of the number of people asking for assistance with filling out employment related forms and accessing
unemployment information. In Grant County there are still many people come to the library to meet their
online access needs since dial-up connections are numerous,

To attempt to address these issues in the spring of 2009 we partnered with our local Adult Education
Center and we structured and compiled an effective five week, 40-hour jobs skills training for adulis. We
~\were able 1o provide twe courses (spring and fall) and each was met with enthusiasm by participants. We
were excited o find out that several participants were able to find jobs locally, and they atiributed this to



having taken our course. While, without funding, we don't expect o continue that course on a long-term
basis, we do see the need to provide training at a local level. We also envision the ability, with the
approval of this grant, to provide these outreach services with community partners in order to reach as
many people as possible.

. These grant funds will also support the objectives of the Recovery Act—to spur job creation, stimulate
jong-term economic growth and opportunity, and motivate broadband adoption. This Is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
glimaie.

KDLA has & track record of managing grants and helping pubtic libraries, with the tools required to serve
the needs of the community. We are pleased to pariner with KDLA and appreciate the opportunity 16
provide the enhanced services in this proposal to our community. My library is compmitting to supporting
the proposal through full participation in the program that includes reporiing compliance, sustaining the.
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

o

Sin e;gély,

; - <) S
ﬁl f/ P d
LT 7/ 7 /% -
y Goiiie (atony: ?’/ e -
" Susan Calloway Nimersheim, Director

Grant County Public Library
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National Telecommunications and Information Administration
Broadpand Technology Opportunities Program
Review Panel

On behalf of the Webster County Pubtic Library, | am writing to axpress my support of the Kentucky Department for
Libraries & Archives (KDLA) proposal 1o expand the public access computar centers through the National
Telecommunications and information Administration's Broadbhand Technology Opportunifies Program BTOP, with
authority from the American Recovery and Reinvestment Act of 2008.

Our library serves an important role in our communities by providing public access broadband connected computers
that are utiized by Kentuckians to address workforce development, unemployment, and educational attainment,
These computers and ecquipment are used for activities and instruction incluging resume writing, conducting job
searches, electronic correspondence for job searches, research and applying for government benefits, health end
wellneas research, among other related purposes. Kentuckians also utifize the public access workstations to
continue and complete their education by conducting research or teking distance loarning courses,

The support librarles provides validates their role as an anchor institution in the community, providing broadband
access in a local, accessible and friendly environment that enables many Kentuckians to get onling at broadhand
speeds that otherwise would not be able to, Kentucky public libraries senve people of all ages, ethnicily and soclo-
econoraie strata within the commumnity.

Demand for public library broadband workstations greatly exceeds capacity during these economic times and this
grant money would help alieviate preasures on library resoutces. Increasing PCC capacity with needed edulpment
and workstations to provide greater hroadband acoess will significantly enhance the public fibrary mission to serve
the community. Currently, we have to limit patrona to (2) hours per day total. However, they also have to use this In
(30) minute increments. With the aconomy as it is and unemployment on the rise, we are overwhelmed with patrons
seeking online services. They are going back to achool, filing for unemployment, and typing up resumes daity, 28 well
as, carying out regular usage. Of course thay are impatient and feel helpless, because most have never even
touched a computer. When we add the extra stress by not having enough terminals to 26Cess, they feel we have
failed to meet their needs, Being atax based Tbrary that does not ga over very wall.

i 2008 wa had to hire two of our part-time employees as full time employees at each location to specifically moniter
and assist in our computer 1abs, however, we all end up helping due fo the constant demands of our patrons. No
matter what the situation we do the best we can with the tools we have. We are sfill here today and our patrons keep
coming back. With this grant we hope to better assist the public and ease the stress on our staff. I this case more is
definitely better. We will be able to help our adult patrons with their struggles and allow our children 10 use the
computers for research, 83 well as, racreation.

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate long-term
econornic growth and apportunity, and motivate broadband adoption, This is especially important for Kentucky, 28
the Commonwealth has been disproportionataly impasted by the economic climate.

KDLA has a track record of rnanaging grants and helping public libraries, with the tools required to serve the needs of
the community. We are pleased to partnef with KDLA and appreciate the opportunity to provide the enhanced
services Tn this proposal o our community. My library is committing 10 supporting the proposat through full
participation In the program that includes reporting compliance, sustaining the new equipment over its useful life, and
conducting the relevant classes atleast over the two year grant funding period.

\ Thank you, :
101 State Route 132 B

p. O. Box 50 ga o,
Dixon, KY 42409 w y :;“‘t"“é‘“?

270) 5171 W. Erin Russelburg, Director ;
639-91

(270) 639-6207 | , i
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National Telecommunications and Information Administration
Broadband Technolegy Opportunities Program
Review Panel

On behalf of Gallatin County Public Library, I am writing to express my support of the Kentucky
Department for Librades & Archives (KDLA) proposal to expand the public access computer
centers through the National Telecommunications and Information Administration’s Broadband
Technology Opportunities Program BTOP, with authority from the American Recovery and
Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access broadband
connected computers that are utilized by Kentuckians to address workforce development,
unemployment, and educational attainment. These computers and equipment are used for
activities and instruction including resume writing, conducting job searches, electronic
correspondence for job searches, research and applying for government benefits, health and
wellness research, among other related purposes. Kentuckians also utilize the public access
workstations to continue and complete their education by conducting research or taking distance
learning courses. '

The support libraries provides validates their role as an anchor institation in the community,
providing broadband access in a local, accessible and friendly environment that enables many
Kentuckians to get online at broadband speeds that otherwise would not be able to. Kentucky
public libraries serve people of all ages, ethnicity and socio-economic strata within the
commumnity.

Demand for public library broadband workstations greatly exceeds capacity during these
economic times and this grant money would help alleviate pressures on library resources.
Increasing PCC capacity with needed equipment and workstations to provide greater broadband
access will significantly enhance the public library mission to serve the community. Although we
have 19 public access computer stations, during the evening hours they are often full with a wait
list. Library staff must ask those having been at a computer for more than 30 minutes to forfeit
their station so the next patron can have computer access.

We often have older patrons with absolutely no basic technology skills needing to file their
unemployment claims online. Not only do we help them by finding an available workstation, but
we assist them complete their claims. Most have nowhere else to go for free Internet use or for
this kind of assistance.




We offer free Basic Computer classes on a regular basis with good attendance. Last year we
offered Senior Adult Basic Computer Classes on Monday mornings and it continued weekly for
6 months as the participants kept requesting its continuation.

These grant funds will also support the objectives of the Recovery Act— to spur job creation,
stimulate long-term economic growth and opportanity, and motivate broadband adoption. This
is especially important for Kentucky, as the Commonwealth has been disproportionately
impacted by the economic climate. ;
KDLA has a track record of managing grants and helping public libraries, with the tools required
to serve the needs of the community. We are pleased to partner with KDLA and appreciate the
opportunity to provide the enhanced services in this proposal to our community. My library is
committing to supporting the proposal through full participation in the program that includes
reporting compliance, sustaining the new equipment over its useful life, and conducting the
relevant classes at least over the two year grant funding period.

Sincerely,

Shirley French,
Director
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Corbin

Public Library

305 Roy Kidd Ave.
Corbin, KY 40701
Telephone: (608) 528-6366

March 4, 2010

National Telecommunications and information Administration
Broadband Technology Opportunities Program
Review Panel ' .

On behalf of the Corbin Public Library, | am writing to express my support of the Kentucky Department for
Libraries & Archives (KDLA) proposal fo expand the public access computer centers through the National
Telecommunications and Information Administration’s Broadband Technology Opportunities Program
BTOP, with authority from the American Recovery and Reinvestment Act of 2002.

Our library serves an important role in our communifies by providing pubfic access broadband connected
corfiputers that are ufilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic corespondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learing courses.

The support libraries provide validates thelr role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get

.online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic imes
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will glgnificantly enhance the
public library mission to serve the community.

Our focal cifizens rely upon the library for many things. One obvious area of growing importance to our
senior population is computer fraining. As our society becomes more dependent on computers every
single day, the library provides a familiar, comfortable setting in which that group can learn basic
computer skills. As seniors gain knowledge, they feam the skills necessary to keep up with the changing
technology and with the availability of more advanced training could move bayond basics and incorporate
those skills into everyday life, and even new job skills. The library provides the perfect location to help
with these needs.

Received Time Mar. 4. 2010 7:14PM No. 2030
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Our staff was very pleasantly surprised a few months ago, when a florist ammived with a delivery actually
addressed to the library. The enclosed card expressed the sincere thanks of the student, who was
overjoyed to learn that our library was willing and able to proctor his online tesis, enabling him to able to
complete his distance learning degrea.

Last fall 2 young lady, after the death of her parents, came to the libraty to use a computer, and asked for
assistance in finding her brother. With the information the young lady was able to provide, our staff was
able to locate her brother in another state. She was able to contact her brother and is now living in
another state, no longer alone, united with family members again.

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. Thisis especially
important for Kentucky, as the Commonwesaith has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required 10 serve
the needs of the community, We are pleased to partner with KDLA and appreciate the opportunity fo
provide the enhanced setvices in this proposat to our community. My library is comymitting to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Sincerely,
Brenda Huff, Director
Corbin Public Library

Received Time Mar. 4. 2010 7:14PM No. 2030



FLEMING COUNTY PUBLIC LIBRARY
202 BYPASS BLVD, FLEMINGSBURG, KY 41041
(606) 845-7851 FAX (606) 845-7045
WWW. Y OUSEEMORE, COM/FLEMING

March 3, 2010

National Telecommunications and information Administration
Broadband Technology Opportunities Prograi:
Review Panel

To Whom It May Concern:’

On behalf of Fleming County Pubtic Library, | am writing to express my support of the Kentucky Department for
Libraries & Archives (KDLA) proposal to expand the public access computer centers through the National
Telecommunications and Information Administration's Broadband Technology Cpportunities Program BTOP, with
authority from the American Recovery and Reinvestment Act of 2008.

Our fibrary serves an imporiant role in our communities by providing public access broadband connected computers
that are utilized by Kentuckians to address workforoe development, unemployment, and educationat attainment.
These computers and equipment are used for activities and instruction including resurne writing, conducting job
searches, electronic correspondence for job searches, research and applying for government bensfits, heallh and
weliness resgarch, among other related purposes. Kentuckians also utilize the public access worksiations {0
continue and complete their education by conducting research or taking distance leaming courses.

The support fibraries provides validates their role as an anchor instifution in the community, providing broadband
access In a locat, accessible and friendly environment that enables many Kentuckians to get online at broadband
speeds that otherwise would not be able 1o, Kentlicky public libraries serve people of all ages, ethnisity and s0Gio-
economic strata within the community.

Demaad for public library broadhand workstations greatly exceeds capacity guring these economic imes and His
grant money would help aileviate pressures on library resources. Increasing PCC capacity with needed equipment
and workstations to provide greater broadband access will significantly enhance the public fibrary mission to serve
tha community. Many Fleming Countlans do not have Internet at home, and some only have dial-up access, making it
diffieult for them 1o search for jobs, complete applications, send resurmes, apply for Unemployment benefits, tax
refunds, fite income tax, pay bills, or take training that will make them more empioyable. Thete are people who have
never touched a computer who come in asking for heip to file for unemployment, and apply for jobs online. Our
facility is the only pubic high spaed connection for folks in Fleming County, as we are at least 20 miles from a
collegefuniversity.  Many times we are puifing adults on the children’s computers to handle the flow.

We teach beginning computer classes in our Tech Lab on a reguiar basis, and have the Maysville Community/
Technical College teach classes in the afternoon and evenings. We also work with the KY Office of Employment
Training to provide classes in our Tech Lab. Our jocal RECC does employee training oh our computers.

These grani funds will also support the objectives of the Recovery Act — to spur job creation, étimufase long-lerm
economic growth and opportunity, and motivate broadband adoption, This is especially important for Kentucky, as
the Commonwealth has been disproportionately impacted by the economic climate,

KDLA has a track record of managing grants and helping public librarles, with the tocls required fo serve the needs of
the community. We are pleased fo partner with KDLA and appreciate the opportunity to provide the enhanced
services in this proposal to our community, My fibrary is commiting to supporting the proposal through full
participation in the program that includes reporting compliance, sustaining the new equipment over its useful Iife, and
conducting the relevant classes al least over the two year grant furiding period.

Singerely,
Bs;verly Ceopgr. Director
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Casey County Public Library
Serving Casey County Since 1976

238 Middleburg Street

Liberty, KY 42539

(606) 787-9381 phone (606) 787-7720 fax

www.caseylibrary.org info@caseylibrary org

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

PAGE  ©2/82 |

On behalf of Casey County Public Library, | am writing 10 express my support of the Ky.

Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and information Administration's Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery & Reinvestment Act of 2008.

3

Our library serves an jmportant roie in our communities by providing public access broadband
connected computers that are tilized by Kentuckians to address workforce development,
unemployment, and sducational attainment. These computers and equipment are used for activities
and instruction including resume writing, conducting job searches, electronic correspondence for job
searches, research and applying for government benefits, health and weliness regsearch, among other
related purposes. Kentuckians also utilize the public access workstations to continue and complete

their education by conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community,
providing broadband access in a focal, accessible and friendly environment that enables many
Kentuckians to get online at proadband speeds that otherwise would not be able to. Kentucky public

libraries serve people of all ages, ethnicity and socio-econotnic strata within the community.
Demand for public library broadband workstations greatly exceeds capacity d

uring these

economic times and this grant money would help alleviate pressures on library resources. increasing
PCC capacity with needed equipment and workstations to provide greater broadband access will
significantly enhance the public library mission to serve the community. During peak times an average
of nine people per week come in asking for school, employment and various benefit assistance. They
are untrained & need one-on-one assistance for a minimum of one hour. Along with regular computer
demands, walt time s usually thirty minutes or more. In our county, where proadband is unavailable to

a majority of the population, the library serves as their primary doorway 0 these services.

These grant funds will also support the objectives of the Recovery Act — fo spuf job creation,
stimulate long-term economic growth and opporiunity, and motivate broadband adoption. This i3
especially important for Kentucky, as the Commonweaith has beeb digproportionately impacted by the

aconomic climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required
to serve the needs of the community, We are pleased to partner with KDLA and appreciate the
opportunity to provide the enhanced services in this proposal to our community. My library is
committing to supporting the proposal through full participation in the program that includes reporting
compliance, sustaining the new equipment over its useful life, and conducting the relevant classes at

least over the two year grant funding period.

%ﬁ/&f\ BJJI\J@A

Jan Banks
Executive Disector

Received Time Mar. 4 2010 7:52PM No. 2032
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National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of Adair County Public Library, 1 am writing to express my support of the Kentucky Departrment
for Librarigs & Archives (KDLA) proposal to exparid the public Hccess computer centers through the
National Telecommunications and (nformation Administration’s Broadband Technology Oppoitunities
Program BTOP, with authority from the American Recovery and Reinvestment Act of 2008,

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government banefits, health and weliness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and somplete their education by
conducting research or taking distance learing courses.

The support libraries provides validates their role as an anchor ingfitution in the community, providing
broadband zccess in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Detnand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help afieviate pressures on fibrary resources. Increasing PCC capacity with
needed equipment and workstations ta provide greater broadband access will significantly enhance the
public library mission to serveé the community. With our cutrent set-up, we have wait times of over an
hour. This is very frustrating to ou¥ patrons who are taking online classes, filing out employment
applications or filing for unemployment.

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate
long-term economic growth and opportunity, and rotivate broadband adoption. Thig is especially
important for Kentucky, a8 the Commonwealth has been disproportionately impacted by the aconomic

climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the community, We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to eur community. My library is committing to supporting

the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful ife, and conducting the relevant classes at least over the two year grant

funding perind.
Sincerely,

I

J.D. Zomes

Adair Co. Library Board President

Received Time Mar. 5. 2010 10:48AM No. 2038
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Allen County Public Library
106 West Public Square
Scottsville, KY 42164
Phone: 270-237-3861

March 3, 2010

National Telecommunications

and Information Administration
Broadband Technology Opportunities Program
Review Panel

To Whom It May Concern:

On behalf of the Allen County Public Library in Scottsville, Kentucky, I am writing to
express my support of the Kentucky Department for Libraries & Archives (KDLA)
proposal to expand the public access computer centers through the National
Telecommunications and Information Administration’s Broadband Technology
Opportunities Program (BTOP), with authority from the American Recovery and
Reinvestment Act of 2009.

Our library serves an important role in our commuuities by providing public acuess
broadband connected computers that are utilized by Kentuckians to address workforce
development, unemployment, and educational attainment. These computers and
equipment are used for activities and instruction including resume writing, conducting
job searches, electronic correspondence for job searches, research and applying for
government benefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their
education by conditcting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the
cominunity, providing broadband access in a local, accessible and fiiendly environment
that enables many Kentuckians to get online at broadband speeds that otherwise would
not be able to. Kentucky public libraries serve people of all ages, ethnicity and socio-
economic strata within the community,

Demand for public library broadband workstations greatly exceeds capacity during these
economic times and this grant money would help alleviate pressures on library resources.
Many patrons must wait for computers to be available. Tncreasing PCC capacity with
needed equipment and workstations to provide greater broadband access will
significantly enhance the public library mission to serve the community,

Received Time Mar. 4. 2010 12:26PM No. 1996
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These grant fiunds will also support the objectives of the Recovery Act — to spur job
creation, stimulate long-term economic growth and opportunity, and motivate liroadband
adoption. This is especially important for Kentucky, as the Commonwealth has been
disproportionately impacted by the economic climate.

KDLA has a track record of managing grants and helping public libraries, with the tools
required to serve the needs of the community. We are pleased to partner with KDLA. and
appreciate the opportunity to provide the enhanced services in this proposal to our
community. My library is committing to supporting the proposal through fill
participation in the program that includes reporting compliance, sustaining the new
equipment over its useful life, and conducting the relevant classes at least over the two
year grant fiinding period.

Sincerely,

S AL Qo204

Shelia Stovall, Director
Allen County Public Library

Received Time Mar. 4. 2010 12:26PM No. 1996
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114 N. Main Sireat Prone; 502-839-6420
Lawrenceburg, KY Fax: 502-83%-7243
40342 pmulling@andersonpubliclibrary.org

'AnderSOn Public Lib

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Anderson Public Library, 1 am writing 1o express my support of the Kentucky Departroent for
Libraries & Archives (KDLA) proposal to expand the public access computer centers through the National
Telecommunications and Information Administration's Broadband Technology Opporimities Program BTOP, with
authority from the American Recovery and Reinvestment Act of 2009,

Our library serves an important role in our communities by providing public access broadband connected computers
that are utilized by Kentuckians to address workforce development, unemployment, and educational attaimment,
These computers and equipment are used for activities and instruction including resume writing, conducting job
searches, electronic correspondence for job searches, research ‘and applying for govermment benefits, health and
wellness research, among other related purposes, Kentuckians also utilize the public access workstations to continue
und complete their education by condueting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing broadband
access in a local, accessible and friendly environment that enables many Kentuckians to get online at broadband
speeds that otherwise would not be able to. Kentucky public libraries serve people of all ages, ethricity and socio-
cconomic strata within the community,

Demand for public library broadband workistations greatly exceeds capacity during these economic times and this
grant money would help alleviate pressures on library vesources, Increaging PCC capacity with needed equipment
and workstations to provide greater broadband access will significantly enhance the public library mission to serve
the community. Additional equiptnent and instructional activitics will assist us in training the many users in our
community who lack even basic computer knowledge and ajlow us to help them gain the skills they need to
participate fully in the modern digital economy.

The Anderson Public Library has recently sdded a jobs and educational database in an effort to help the many
members of our community who are experiencing unemployment, Our staff offers individual assistance to users as
time permits but we have neither enough staff nor a classroom environment that would allow us to instruct
indjviduals in an organized, classroom setting, These grant funds would allow us fo eatalylish just such g ¢lassroom,

making it possible for us to better assist our patrons in pursuing employment, utilize government ¢-services, and
further their education on their own.

These grant funds will also suppott the objectives of the Recovery Act — to spur job creation, stimulate long-term
economic growth and opportunity, and motivate broadband adoption, This is especiaily important for Kentucky, as
the Commonwealth has been disproportionately impacted by the economic ¢limate,

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve the needs
of the community. We are pleased to partner with KDLA and appreciate the opportunity to ptovide the enhanced
services in this proposal to our community. My library is committing to supporting the proposal through full
participation in the program that inciudes reporting compliance. sustaining the new equipment over its useful life,
and conducting the relevant classes at least over the two year grant funding period.

Sinc

Parnela Muliins,
Library Director

Received Tif‘ne Mar. 2. 2010 10:47AM No. 1947.
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PO BOX 380, 24 WEST MAIN STREET
OWINGSVILLE, KY 40360

PHONE & FAX 606-674-2531
www.bathcountylibrary.com

Email: bemi@bathcountylibrary.com

Rath County Memorial Library

March 4, 2010

National Telecommunications and information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Bath County Memorial Library | am writing to express my support
of the Kentucky Department for Libraries & Archives (KDLA) proposal to expand the
public access computer centers through the National Telecommunications and
information Administration’s Broadband Technology Opportunities Program BTOP,
with: autharity from the American Recovery and Reinvestment Act of 2009.

Qur library serves an important role in our communities by providing public access
broadband connected computers that are. utilized by Kentuckians o address
workforce development, unemployment, and educational attainment. These
computers and equipment are used for activities and instruction including resume
writing, conducting job searches, electronic correspondence for job searches,
research and applying for government benefits, health and wellness research,
among other related purposes. Kentuckians also utilize the public access
workstations to continue and complete their education by conducting research or
taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the
community, providing broadband access in a local, accessible and friendly
environment that enabies many Kentuckians to get online at broadband speeds that
otherwise would not be able to. Kentucky public libraries serve people of alt ages,
ethnicity and socio-economic strata within the community. .
Demand for public library broadband workstations greatly exceeds.capacity during
these economic times and this grant money would help alleviate pressures on
library resources. Increasing PCC capacity with needed equipment and
workstations to provide greater hroadband access will significantly enhance the
public fibrary mission to serve the community.

At the present time, our computers are all busy and in the afternoons and nights
there is usually a waiting line. We have tried with the help of some local grants to
provide the setvices our patrons need. Our part-time technician has repaired and

“A public library is the most enduring of memorials, the trustiest mopuments for
preservation of an event or a name oF an affection; for it, and only it, is respected
by wars and revolutions, and survives them.”




age 2

replaced parts o keep our desktops in good working order. However, at this point,
there are at least four that need replacing. We have no additional room to add
desktops and are in need of laptops that can be used in other areas of the library.

We are getting requests every day for help with resumes and job searches. Many
of these patrons are not familiar with computers or the Internet and are in need of
basic training. Our staff is very willing to help them, but they are so busy and most

~ of these patrons need significantly more tirme than they can spare. These grant
funds would enable us to provide quality staff training to a larger number of those in
our community that so desperately need our help.

These grant funds will also support the objectives of the Recovery Act —to spur job
creation, stimulate long-term economic growth and opportunity, and motivate
broadband adoption. This is especially important for Kentucky, as the
Commonwealth has been disproportionately impacted by the economic climate.
KDLA has a track record of managing grants and helping public libraries, with the
tools required to serve the needs of the community. We are pleased to partner with
KDLA and appreciate the opportunity to provide the enhanced services in this
proposal to our community. My library is committing to supporting the proposal
through full participation in the program that includes reporting compliance,
sustaining the new equipment over its useful life, and conducting the relevant
classes at least over the two year grant funding period.

Sincerely,

Aictes Lomee

Brenda Vance
Director

“A public library is the most enduring of memorials, the trustiest monuments for-
preservation of an event or a name o an affection; for it, and only it, is respected
by wars and revolutions, and survives them.”
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PARIS-BOURBON COUNTY PusLIC LIBRARY

704 High Street - Paris, Kentucky 40361
Phone 859-937-4419 - Fax 85%-987-2241
On the Web: www.hourbontibrary.org

MARK ADLER, DIRECTOR
madier@hourboniibrasy.ore

Tuesday, March 2, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Raview Panel

On behalf of Paris-Bourbon County Library, | am writing to express rmy support of the Kentucky
Department for Libraries & Archives (KDLA) proposal 10 expand the public access complter
centers through the National Telecommunications and Information Administration’s Broadband
Technalogy Opporiunities Program BTOF, with authority from the American Recovery and
Reinvestment Act of 2009, ,

Our library serves an important role in our cornmunities by providing public access broadband
connected computers that are utilized by Kentuckians to address workforce development,
unemployment, and educational attainment. These compuiers and equipment gre used for
activities and instruction including resume writing, conducting job searches, electronic
comespondence for job searches, research and applying for government benefits, health and
wellness research, among other related purpeses. Kentueldans also ufilize the public access
workstations to continue and complete their education by conducting ressatch or taking
distance learning courses.

The support tbraries provides validates their role as an anchor institution in the community,
providing broadband access in a local, accessible and friendly environment that enables many
Kentuckians to get online at broadband speeds that otherwise would not be able to. Kentucky
public libraries serve people of all ages, ethnicity and socio-aconomic strata within the
community.

Demand for public library broadband werketaticns greatly exceeds capacily during these
ecoromic imes and this grant money would help alleviate pressures on library resources,
Increasing PCC capacity with nesded equipment and workstations to provide greater broadband
access will significantly enhance the public library mission to sstve the community. Patrons at
the Paris-Bourbon County library regularly must wait to use the public computers and are limited
to an hour of use per day; this fime limitation is necessary due to the high demand for
somputers, Over the past seven years we have tripled the number of publicly available
computers and we far exceed the minimum number as recommended by the State Library.
However, we continue to see growing demand for computer access and struggle to find ways fo
make enough resources available to our patrons.

The downswing in the economy has greatly impacted our patrons and we regularly hear them
tell about disconnecting their at-home access to save money. Recently an aging couple with no
computer skills visited the library, asking for assistance learning how to use the Internet. Further
work with them revealed that they had heard they could find grocery coupons enline and were
desperate to get access to anything that would heip them save money. We were obviously
pleased to link them with the information they so greatly needad.

BOARD OF TRUSTEES
. FRANK MCCRACKEN - CHERYL DRYDEN « MICHELE FOLEY - PATRICIA WILSON - TED KUSTER -
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PArIs-BoUurBON COUNTY PusLiC LIBRARY

701 High Street - Paris, Kentucky 40361

Phone 859-987-4419 - Fax 859-987-2241
On the Web: www. bourbonlibrary.org

MARK ADLER, DIRECTOR
madier@bourbonlibrary.org

These grant funds will also support the objectives of the Recovery Act — to spur job creation,
stimulate long-term economic growth and apportunity, and motivate breadband adoption. This
is especially important for Kentucky, as the Commonwealth has been disproportionately
impacted by the economic climate.

KDLA has a track record of managing grants and helping public libraries, with the fools required
10 serve the needs of the community. We are pleased to partner with KDLA and appreciate the
opportunity 1o provide the enhanced services in this proposal to our community. My library is
committing to suppariing the proposal through full participation in the program that includes
reporting compliance, sustaining the new equipment over its useful life, and conducting the
refevant classes at Jeast over the two year grant funding period.

Sincerely,

/Z/M, Coallin
Mark Adler, Director
Paris-Bourbon County Library

BOARD OF TRUSTEES
. FRANK MCCRACKEN - CHERYL DRYDEN - MICHELE FOLEY - PATRICA WiLson - Ten KUSTER -
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Boyle County Public Library 307 W. Broadway St. Danville, KY 40422 859-238-READ

Nalional Telecommunlcations and information Administyalion
Broadband Technology Opportunities Prograim
Roview Panel

On behalf of Boyle County Public Library, | am wailing lo express my support of the Kenlucky Depariment for
Libraries & Archives (KDLA) proposal to expand the public access compuler centers throtigh the Nalional
Telecommunications and information Administration’s firoadband Technology Opportunilies Frogram BTOP, with
authority from the American Recovery and Reinveslment Act of 2009.

Our library serves an {mportant role in our coramunities by providing public access broadband conneeted compulers
{hat are utilized by Kentucklans to address worklorce development, unemployment, and educational allainment.
These computers and equipmenl are used for activities and Instruction including resume wriling, conduciing job
searches, electronic correspondence for job searches, research and applying for government benefits, health and
wellness rasearch, among other yelated purposes. Kentuckians also ulilize the publle access workstaliong o
continue and complete thelr education by conducting rezearch or taking distance learning courses.

The support libraries provides validates {helr role as an anchor institlion in the community, providing broadband
aceess In a local, accessible and friendly anvironmen that enables many Kenluckians to get oniine at broadband
gpeods (hat olherwise would not be able to. Kenlucky public libraties serve people of all ages, athnicity and socio-
sconomic sirata within the communily.

Demand for public lbrary broadband workstafions greally oxceods capacily during {hese oconomic imes and this
grant money would help alleviate pressures on library [esOWces. Increasing PCC capacily with needed equipment
and workstations to provide grealer broadband access will significanlly enhance the pubiic library mission {o serve
{he community, Our statistics from February 2010 show compuiler usage at iriple the rale of one year ago. The
public’s neod for skilied assistance with their computer work is over-growing. The library is serving a new population
of citizens who have lille or no computer sklii and yet find themselves in serious need of sorvices only accessible
through eleclronic application.

Thase grant funds will also support the objeclives of the Recovery Acl - lo spur job creation, stimulate long-term
aconomic growih and opporiunity, and motivale broadband adoption. This Is especially imporiant for Kentucky, as
(he Commonweaith has been diaproporiionately impacled by {he econamic climate:.

KDLA has a lrack record of managing grants and helping public jibrarles, with the tools required to SeIve the nesds of
the communily. We are pleased (o partner with KDLA and appreciate the opportunity to provide the enhanced
services in this proposal to our communily. My library Is commitling 1o supporting the proposal through full
pariicipation in {ho program thal includes reporting compliance, sustaining the new equipment over its useful life, and
conducting the relevant classes at least over the two year grant funding pertod.

sipeerely, ¢ : o 0
g

Georgla d&Araujo
Agsislant Director, Boyle CGounty Public Library

Received Time Mar. 5. 2010 12:55PM No. 2048



9961 o WAELIE OLOT T CLEN uIL pIALeVEY

Breckinridge County Public Library
p. O. Box 248 112 South Main Street
Hardinsburg, KY 40143
270-756-2323 FAX 270-756-5634
March 5, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Pane!

On behalf of Breckinridge Gounty Public Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and information Administration's Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Qur fibrary ‘serves an important role in our communities by providing public access broadband connected
computers that are utiiized by Kentuckians to address workforce development, unemployment, and
educationa! attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for govermment benefits, health and weliness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance jearning COUTSes.

The support libraries provides validates thelr role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public fibraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library proadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on fibrary resources. increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
pubtic library mission to serve the community. We had a Hispanic gentleman come into the library
needing help filing for unemployment. After several unsuccessful attempts, he finally asked for help and
we were able to get his unemployment successfully filed. He was so appreciative and thanked us many
times.

These grant funds will aiso support the objectives of the Recovery Act - to spur job creation, stimulate
iong-term economic growth and opportunity, and motivate broadband adoption, Thisis especially
important for Kentucky, as the Commonweaith has been disproportionately impacied by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My Hbrary is committing to supporting
the proposai through full participation in the program that inciudes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Holly Gregory, Director
Breckinridge County Public Library
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B Ridgway Memorial Library
R Main Library and Administrative Office
. e 127 N. Walnut, P.O. Box 98.

Shepherdsville, KY 40165

. R (502)-543-7675
R FAX: (502)-543-5487
lc Mon., Wed., Fri. & Sat. 9a.m. - 5p.m.
rb" : Tues. & Thurs. 3 am. - 8 p.m.
\ﬂww' i . ’:q Sundays 1 p.m.-5p.m.
Dorothea Stottman Library Lebanon Junction Library Mt Washington Library
Branch Library Branch Library Branch Library
1251 Hillview Blvd. 276 E. Main St 311 Snapp St
Hillview, KY 40229 Lebanon Jct., KY 40150 Mt Washington, KY 40047
(50R)-957-5759 (502)-833-4548 {502)-538-7560
Mon. & Thurs. Noon - 8 p.m. Mon. & Thurs. Noon - 8 p.m. Mon. & Thurs. Noon - 8 p.m.
Tues., Wed., Fii,, Sat 8 am. - 5p.m. Tues, Wed., Fri. & Sat9@am.-5p.m. Tues, Wed., Fri., Sat Bam. - 5 p.m.

March 1, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Bullitt County Public Library District, | am writing to express my support
of the Kentucky Department for Libraries & Archives (KDLA) proposal to expand the
public access computer centers through the National Telecommunications and
Information Administration’s Broadband Technology Opportunities Program BTOP, with
authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access
broadband connected computers that are utilized by Kentuckians to address workforce
development, unemployment, and educational attainment. These computers and
equipment are used for activities and instruction including resume writing, conducting job
searches, electronic correspondence for job searches, research and applying for
government benefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations 1o continue and complete their
education by conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the
community, providing broadband access in a local, accessible and friendly environmemnt
that enables many Kentuckians to get online at proadband speeds that otherwise would
not be able to. Kentucky public libraries serve people of all ages, ethnicity and socio-
economic strala within the community.

Demand for public library broadband workstations greatly exceeds capacity during these
economic times and this grant money would help alleviate pressures on library
resources. Increasing PCC capacity with needed equipment and workstations to provide
greater broadband access will significantly enhance the pubilic library mission to serve
the community. Our public computers are in constant use. We have computer areas for
children, teens and adults, plus in conference rooms for longer time period use. We
could doubie the number of computers and still keep them all very busy. Every day we
have patrons coming in who need help using computers for to search for jobs. Patrons
need help with using the Internet and using office applications. Our reference and
circulation staff works with the patrons 1o teach them the basic skills they need to
complete their tasks. '



These grant funds will also support the objectives of the Recovery Act — to spur job
creation, stimulate long-term economic growth and opportunity, and motivate broadband
adoption. This is especially important for Kentucky, as the Commonwealth has been
disproportionately impacted by the economic climate.

KDLA has a track record of managing grants and helping public libraries, with the tools
required 1o serve the needs of the community. We are pleased to partner with KDLA
and appreciate the opportunity to provide the enhanced services in this proposal to our
community. My library is committing to supporting the proposal through full participation
in the program that includes reporting compliance, sustaining the new equipment over its
useful life, and conducting the relevant classes at least over the two year grant funding
period.

Sincerely,

(\Pm G NS g\\;“&\

Randy Matlow
Director Bullitt County Public Library



Butler County Public Library
116 W. Ohio Street
Morgantown, KY 42261

. National Telecommunications and information Administration

Broadband Technology Opportunities Program
Review Panel

On behalf of Butier County Public Library, | am writing to express my sugport of the Kentucky Department for Libraries &

-Archives (KDLA) proposal to expand the public access computer centers through the Nationai Telecommunications and

informatioh Administration’s Broadband Technology Opportunities Program BTOP, with authority from the American
Recovery and Reinvestment Act of 2000

Qur library serves an important role in our communities by p‘rox'/idi'n,g public access broadband connected computers that
are utilized by Kentuckians to address workforce development, unemployment, and educational attainment. These
computers and equipment are used foF activities and instruction including resume writing, conducting job searches,
electronic correspondence for job searches, research and applying for government benefits, health and wellness
research, among other related purposes. Kentuckians also utilize the public access warkstations to continue and
complete their education by conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing broadband access
in a local, accessible and friendly environment that enables many Kentuckians to get online at troadband speeds that
atherwise would not be able to. Kentucky public libraries serve people of all ages, ethnicity and socio-economic strata
within the community.

Demand for public library broadband workstations greatly exceeds capacity during these econom’i_c fimes and this grant
money would help alleviate pressures on iibrary resources. [ncreasing PCC capacily with needed equipment and

workstations to provide greater broadband access will significantly enhance the public iibrary mission to serve the

comimunity. Currently, if has not been uricommon for the wait list for the computers to exceed ten people, which is an
inconvenience for the patrons who visit the library during their lunch breaks or who are pressed for time. Our library has

taken measures in ordér to address this issue,-such as limiting the armount of time on the computers to.thirty minutes if

sormeone is waiting.

These grant funds will also support the objectives of the Recovery-Act — to spur job creation, stimulate long-term
economic growth and opportunity, and motivate broadband adoption. This is especially important for Kentucky, as the
Cormmonwealth has been disproportionately impacted by the economic climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve the needs of the
community. We are pleased to partner with KDLA and appreciate the opportunity to provide the enthanced services in this
proposal to our community. My library is committing to supporting the proposal through full participation in the program
that inciudes reporting compliance, sustaining'the new equipment over its useful [ife, and conducting the refevant classes

at least over the two year grant funding period.

i (- M

Kenna C. Martin

Director
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National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of George Coon Public Library, Princeton, Ky., | am writing to express my support of the
Kentucky Department for Libraries & Archives (KDLA) proposal to expand the public access computer
centers through the National Telecommunications and Information Administration's Broadband
Technology Opportunities Program BTOP, with authority from the American Recovery and Reinvestment
Act of 2008,

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and weliness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve peopie
of all ages, ethnicity and socip-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. Due to the fact that we only offer 6 computers, and at least
one of them is down avery day, we desperately are in need of more, depandable computers. Often we
have as many as four patrons lined up to use the computers when there are openings

The only consolation we can offer our patrons is that we are working on plans for expansion and hopefully
in near future, we will add more compulters.

Our computers have really begun {o get busier now that more and more patrons are filing their income
taxes via computets. Also, patrons filing for unemployment benefits have a greater opportunity for more
speedy response by using internet services for completion of the necessary forms for this benefit.

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate
fong-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate,

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the heeds of the community. We are pleased to pariner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library is committing fo supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the refevant classes at Jeast over the two year grant
funding period.

Sjimewf’ ~
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Calloway County Public Library - 710 Main - Murray, Kentucky 42071 - (270) 753-2288

March 5, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

Dear Sirs:

On behalf of Calloway County Public Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of
2008.

Our library serves an important role in our communities by providing public access broadband
connected computers that are utilized by Kentuckians to address workforce development,
unemployment, and educational attainment. These computers and equipment are used for activities
and instruction including resume writing, conducting job searches, electronic correspondence for job
searches, research and applying for government benefits, health and wellness research, among other
related purposes. Kentuckians also utilize the public access workstations to continue and complete their
education by conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community,
providing broadband access in a local, accessible and friendly environment that enables many
Kentuckians to get online at broadband speeds that otherwise would not be able to. Kentucky public
libraries serve people of all ages, ethnicity and socio-economic sirata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these
economic times and this grant money would help alleviate pressures on library resources. Increasing
PCC capacity with needed equipment and workstations to provide greater broadband access will
significantly enhance the public library mission to serve the community.

Demand for access at our library during the late afternoon and early evening hours is so large
that patrons may be forced to wait for forty five minutes to get thirty minutes worth of access. It's
deeply discouraging to have to stand and tell someone that their time is up when you know that another
five minutes would see their work completed.



We have had to tell many of our patrons to come back another day since they would need more
time than we could allot to them on that day. We have people trying to fill out applications for
employment, trying to fill out the federal student aid applications, and a number of them just needing a
place to type term papers for school because they can't afford word processing equipment at home,

But we do have some successes: One of our patron came in looking for a copy of her marriage
certificate - from Kaiserslautern, Germany. She was married in 1948 and came to the United States with
her Gl husband. He had recently passed away and she needed to prove that they were actually married
in order to get death benefits. Using our connection, we traced the certificate down to the office of the
Standesamt in Berlin. {The German version of the Bureau of Vital Statistics.) | know twelve words of
German, the clerk in the office of the Standesamt knew less English than that and the patron had spoken
English for fifty years. But we prevailed and found her marriage certificate by use of the internet. She s
now receiving her benefits and has been able to keep possession of her home simply because we had
access to broad band communication.

These grant funds will also support the objectives of the Recovery Act - to spur job creation,
stimulate long-term economic growth and opportunity, and motivate broadband adoption, This is
especially important for Kentucky, as the Commonwealth has been disproportionately impacted by the
economic climate.

XDLA has a track record of managing grants and helping public libraries, with the tools required
10 serve the needs of the community. We are pleased to partner with KDLA and appreciate the
opportunity to provide the enhanced services in this proposal to our community. My fibrary is
committing to supporting the proposal through full participation in the program that includes reporting
compliance, sustaining the new equipment over its useful life, and conducting the relevant classes at
least over the two year grant funding period.

Sincerely,

Lo Mo

Ben M. Graves
Director,
Calloway County Public Library
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CARROLL COUNTY
PUBLIC LIBRARY

ihe confheence of ideas and fmagination

March 5, 2010

National Telecommunications and Information Administration
RBroadband Technoiogy Opportunities Program
Review Panal

On behalf of the Carroll County Public Library 1 am writing to express my support of the Kentucky
Department for Libraries & Archives {KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration's Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvesiment Act of 2008,

Our ibrary serves an important role in our communities by providing public access breadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes.
Keniuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as-an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public ibraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. |t will aliow us 1o better serve cur patrons with education
oppurtunities, as well. increasing the quality and quantity of our laptops will allow us to offer computer
classes that will accommodate more people. 1t wili aiso allow us to provide one on one support, with
more private workstations away from the computer bank,

Every day after schoo, our library is buzzing with activities. From 3:30 i the afternoon until gbout 7:00
p.m. our PCC is completely full. Itis a mixed group of all ages and, at times, people are only aliowed 30
minutes of access on the computer. it is nearly impassible to complete anything in that amount of time,
but the demand necessitates a limit, :

These grant funds will also support the objectives of the Récovery Act — to.spur job creation, stimulate
long-term sconomic growth and opportunity, and mofivate broadband adgption. This is especially

Hillary Aruey, Director | 136 Court Street, Carrollton, KY 41008
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important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to
orovide the enhanced services in this proposal fo our community. My library is corimitting to supporting
the proposal through full parficipation In the program that inciudes reporting compliance, sustaining the
new equipment.over its useful fife, and conducting the relevant classes at least over the two year grant
funding period.

Sincerel
A

Hillary Arney
Director, Carroll County Public Library
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Clinton County Public Library
302 King Drive
Albany, Ky. 42602
606-387-598%
Gayla Duvall, Librarian

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On hahalf of the Clinton County Public Library, 1 am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the Nationat Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access broadband connected
computers thet are utilized by Kentuckians to address workforce devalopment, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes,
Kentuckians aiso utilize the public access workstations to continue and complete thelr education by
conducting research or taking distance learning courses.

The support libreries provides validates their role s an anchor institution in the community, providing
broadband access in a local, accessible and friendly snvironment that enables many Kentuckians to get
oniine at broadband speeds tHat otherwise would not be abie to. Kentucky public libraries serve people
of all ages, ethnicity and spoigieconomic sfrata within the community,

Demand for public library broadband workstations greatly exceeds capacity during these aconomic imes
and thig grant money wouid heip alleviate pressures on library resources. Increasing PCGC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library migsion to sen@é‘ihe communrity. Since our patrona geem to take a fittle longer to fill out the
forms they need, there are fimes when we need more com puters. For the most part patrone have not
used computers before, and it tan take as long as 3 hours to fill out a job application. The staff will help
the patrons as much as possible, but when dealing with personal information it can be hard.

We have summer visitors whom will nged to use the computers. As a town between two lakes we get
quite a fow users from the docks. One gentleman told us that he would have had to leave his family for
the week if not for our computers. He was able to check his business In the morning and be on the lake
the rest of the day.

These grant funds will also support the objectives of the Recovery Act —to spur job creation, stimulate
long-term aconomic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the aconomic
climate.

KDLA has & track record of managing grents and helping public libraries, with the toois required to serve
ihe needs of the community. Woe ara pleased to partner with KDLA and sppreclate the opportunity o
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provide the enhanced services In this proposal to our community. My library I8 committing to supporting
the prop?sal through full participation in the program that includes reporting compliance, sustaining the
new exquipment over its useful life, and conducting the relevant ciasses at least over the two year grant

funding perlod.

Gayla Duvall, Library Director

Received Time Mar. 2. 2010 11:05AM No. 1949



HOPKINSVILLE-CHRISTIAN COUNTY PUBLIC LIBRARY
1101 BETHEL STREET
HOPKINSVILLE, KY 42240
(270)887-4263 FAX (270)8874264

rch 3, 2010

tional Telecommunicaticns and Information Administration
dband Technology Opportunities Program

On behalf of the Hopkinsville-Christian County Public Library, } amn writing to express my support
of fthe Kentucky Department for Libraries & Archives (KDLA) proposat to expand the public
ess computer centers through the National Telecommunications and information
Administration's Broadband Technology Opportunities Program BTOP, with authority from the
Atherican Recovery and Reinvestment Act of 2009.
ur library serves an important role in our communities by providing public access broadband
dnnected computers that are utilized by Kentuckians to address workforce devalopment,
urlemployment, and educational attainment. These computers and equipment are used for
adtivities and instruction including resume writing, conducting job searches, electronic
drrespondence for job searches, research and applying for government benefits, health and
wellness research, among other related purposes. Kentuckians also utilize the public access
whrkstations to continue and complete their education by conducting research or taking distance
learning courses,
The support libraries provides validates their role as an anchor institution in the commaunity,
providing broadband access in a local, accessible and friendly environment that enables many
Kentuckians to get onling at broadband speeds that otherwise would not be able to. Kentucky
pliblic libraries serve people of all ages, ethnicity and socio-economic strata within the -
gmmunity.
Pemand for public library broadband workstations greatly exceeds capacity duting these
e¢onomic times and thie grant money would help alleviate pressures on library regources.
Increasing PCC capacity with needed equipment and workstations to provide greater broadband
abcess will significantly enhance the public library mission to serve the community.
These grant funds will also support the objectives of the Recovery Act —to spur jobr creation,
stimulate long-term economic growth and opportunity, and motivate broadband adoption. This is
especially important for Kentucky, as the Commonwealth has been disproportionately impacted
by the economic climate, ,
OLA has a track record of managing grants and helping public fibraries, with the tools required
td serve the needs of the community. We are pleased to partner with KDLA and appreciate the
opportunity to provide the enhanced services in this proposal to our comimunity. My library is
hmmitting to supporting the proposal through full participation in the program that includas
rgporting cornpliance, sustaining the new equipment over its useful life, and conducting the
relevant classes at least over the two year grant funding period.

Received Timle Mar. 3. 2010 9:49AM No. 1972
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March 4, 2010 CRITTENDEN COUNTY PUBLIC LIBRARY

204 WEST CARLISLE STREET
MARION. KENTUCKY 42084

Phone (AT 885-3354

National Telecommunications and Information Administration
Broadband Technology Opportunities Program

Review Panel

On behalf of the Crittenden County Public Library, I am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of
2009.

Our library serves an important role in our communities by providing public access broadband connected
computers that are utitized by Kentuckians to address workforce development, unemployment, and
educationa! attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and weliness research, among other related purposes.
Kentuckians also utifize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provide validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people of
all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alloviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. During this time of economic stress for many in our
community, we are secing patrons that have not, in the past, sought the help of the public library. Now,
however, most government agencies and private business are using the Internet exclusively for registering
for services or applying for a job. This takes more time than a simple recreational Intemet search, and
therefore creates a need for available, reliable workstations. Add to this the fact that high-speed Internet
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service is not available over much of our county, and it is easy to see why our number of computer users
RO Lp every year.

Having been blessed with new workstations five years ago, when most of our machines were in disrepair,
we have, until recently, had the reputation of providing quality services to our community. Even these
machines sre slowly becoming unreliable,

These grant funds will also support the objectives of the Recovery Act - to spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate,

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the commumity. We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library is committing to supporting
the proposal through full participstion in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Sincerely, W

Regina ick, Director
Crittenden County Public Library
204 W, Carlisle St,

Marion, KY 42064

(270) 9653354

Received Time Mar. 4. 2010 12:17PM No. 1992



Cumberland County Public Library

Phone?70 864 2207 Fax 270 8645937  e-mail: coplib@hotmail.com,  web: hitp//www gumbetlandlibrary.net

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Cumberland County Public Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvesiment Act of 2009,

Our library serves an important role in our communities by providing public access broadband connecied
computers that are utifized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, heaith and weliness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and compiete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community. The demand for computer time has
increased significantly with customers’ employment related transactions.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission fo serve the community.

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate.

KDLA has a frack record of managing grants and helping public libraries, with the tools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My iibrary is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

e
&
X

Lida J. Smith, Secretary

Cumbertand County Public Library



Fdmonson County Public Library
~P.0. Box 219
280 Férguson Street
Brownsville, Kentucky 43210
Phone: (270} 597-2146
Fax: (270) 597-3282
ecpl 1b@yahoo. com

March 2, 2010

Nationa! Telecommunications and Information Administration
Broadband Technology Opporiunities Program
Review Panel

unty Public Library, 1 am writing to express my support of the Kentucky

On behalf of Edmonson

. Department for Librarie chives (KDLAY proposal to expand the public access compuier centers
through the National Telécommunications and Information Administration’s Broadband Technology
Oppottunities Program BYOP, with authority from the American Recovery and Reinvestment Act of 2009,

Our library serves an ifmy oitant role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, gniemployment, and
educational attainment. These computers and eguipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
apphying for government penefits, health and wellness research, among other related purposes.
Kentuckians also ufilize the public access workstations to continue and complete their education by
conducting research or faking distance learning courses.

The support libraries provides validates their role as.an ancher institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians o get
onfine at broadband speeds that otherwise would not be able to. Kentucky public libraties serve people of
all ages, ethnicity and socip-economic strata within the community.

Demand for public library broadband workstations greatly exceads capacity during these ecenomic fmes
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
pubic library mission fo serve the comimunity, More libraries are seeing people come in, jobless, needing
help to write resumes and apply for jobs electronically, and wanting basic computer training. With
everythirig being done by computers, the need for computer training has increased dramatically in the last:
fow years.

These grant funds will also support the objectives of the Recovery Act — o spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate. ' ‘ ' .

KDLA has a track record of managing grants and helping public fibraries, with the tools required 1o serve
the needs of the community. We are pleased to partner with KDILA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library fz committing o supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at et over the two year grant
funding period.

WMLW

Jeanie Munsee
Dirgcior :

Sincerely,



ESTILL CO. PUBLIC LIBRARY

246 Mdain Street
Irvine, Kenhucky 40336

Naticnal Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of Estill County Public Library, | am writing to express my support of the Kentucky Depariment
for Libraries & Archives (KDL.A]} proposal to expand the public access computer cenders through the
National Telecommunications and Information Administration’s Broadband Technology Opportunities
Program BTOP, with authority from the American Recovery and Reinvesiment Act of 2000,

Our library serves an important rofe in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
gducational atiainent. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and welliness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learming courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentucklans to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve peopile
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during thesa economic fimes
and this grant money wouid help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public ibrary mission to serve the community. On many days during peak hours, typically noon to five,
we have a Hst of patrons wanting to use our computers with over an hour wait. We also have many
patrons who need 1o use these computers to apply for jobs, write resumes, and write job-geeking related
correspondence. ‘




ESTILL CO. PUBLIC LIBRARY

246 Main Street
Irvine, Kentucky 40336

\We have had success helping many patrons with online applications. Some pafrons have never applied
for a job online and are frusirated at the way things have changed. Having knowledgeable staff members
and up-to-date software/hardware is essential to their job-seeking ventures. We have served patrons
along the entire spectrum from seeking a job listing to writing a resume to simply setting up their first e-
mail account. These are, by far, our most appreciative computer users in the community.

These grant funds will also support the objectives of the Recovery Act ~ to'spur job creation, stimulate
long-term economic growth and opportunity, ang motivate broadband adoption. This is especially
important for Kentucky, as the Commonweaith has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools requtired to serve
the needs of the community. We are pleased fo partner with KDLA and appreciate the opportunity o
provide the enhanced services in this proposal to our community. My library is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Sincerely,

Glenn W Kahmann, Director
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Fulton County Public Library District

FULTON PUBLIC LIBRARY HICKMAN PUBLIC LIBRARY

312 MAIN STREET March 4, 2010 902 MOSCOW AVENUE
FULTON, KENTUCKY 42041 HICKMAN, KENTUCKY 42050

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of Fulton Public Library, | am writing to express my support of the Kentucky Department for
Libraries & Archives (KDLA) proposal to expand the public access computer centers through the National
Telecommunications and Information Administration's Broadband Technology Opportunities Program
BTOP, with authority from the American Recovery and Reinvestment Act of 2000

Our library serves an important role in our communities by providing public access broadband connected
computers that are utiized by Kentuckians to address workforce development, unemployment, and
educationa! attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, heaith and wellnass research, among other related purposes.

' Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky pubtic iibraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly anhance the
public library migsion to serve the community. Over the last few years we have found that, we have a
significant wait period for our computers at various times during the day, and patrons often get critical of
our not having more available to them or that they have a limited time frame to finish their work, We have
also found that many of our patrons few if any computer skills. We always try to help those in need of
help and many have benefited. Without the library computers and the staff help, many would not have
been able to complete their regume or file for their unemployment benefits.

Fulton County has ong of the highest unemployment rates in Kentucky and these grant funds will also
support the objectives of the Recovery Act — to spur job creation, stimulate long-term economic growth
and opportunity, and motivate broadband adoption. This is aspecially important for Kentucky, as the
Commonweslth has been disproportionately impacted by the economic climate.
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" KDLA has a track record of managing grants and helping public librarles, with the tools required to serve
the neads of the community, We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My iibrary is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
naw aquipment over its useful life, and conducting the relovant classss at least over the two year grant
funding period.

Respectiully,
Etgine Allen

Director
Fulton County Library District

Received Time Mar. 4, 2010 12:06PM No. 1990
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GARRARD COUNTY PUBLIC LIBRARY AND BOOKMOBILE
101 LEXINGTON STREET (859) 792-3424
LANCASTER, KENTUCKY 40444 FAX (859) 792-2366 -

National Telecommunications and information Administration
Broadband Technology Opportunities Program
Review Panel .

On behalf of Garrard County Public Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration's Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learming Courses. '

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a Jocal, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of ail ages, ethnicity and socio-economic strata within the community. ’

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on fibrary resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to setve the cornmunity,

These grant funds will also support the objectives of the Recovery Act— fo spur job creation, stimulate
long-term economic growth and oppottunity, and motivate broadband adoption. This is especially
important for Kentucky, s the Commonwealth has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the community. Woe are pleased to partner with KDLA and appreciate the opporiunity to
provide the enhancad services in this proposal to our cormmunity. My library is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new eguipment over its usefut life, and conducting the relevant classes at jeast over the two year grant
funding period.

Rocelved Time Mar. 5. 2010 11:08AM No. 2042
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GRAVES COUNTY PUBLIC LIBRARY

501 NORTH 17! STREET PH: 276-247-2¢11
MAYFIELD, KY 42066 FAX: 270-247-2990
March 3, 2010

National Telacommunications and information Adminlstration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Graves County Publlc Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers through the
National Telecommunications and Information Administration’s Broadband Technology Opportunities Program
BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role In our communities by providing public access broadband connected
computers that are utiiized by Kentuckians to address workforce development, unemployment, and educational
attainment. These computers and equipment are used for activities and instruction Including resume writing,
conducting job searches, electronic correspondence for Job searches, research and applying for government
benefite, health and weliness research, among other related purposes. Kentuckians also utiiize the public
access workstations to continue and complete thelr education by conducting research or taking distance
learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband aceess in a local, accessible and friendly environment that enables many Kentuckians to get onfine at
broadband speeds that otherwise would not be able to. Kentucky public libraries serve people of all ages,
ethnicity and soclo-economic strata within the community.

Demand for public fibrary broadband workstations greatly exceeds capaclity during these economic times and
this grant money would help alieviate pressuras on Hbrary resources. Increasing PCC capacity with needed
equipment and workstations to provide greater broadband access will significantly enhance the public libraty
mission to serve the community. Often in the afternocons when our computers are busiest, we have people
sitting around in chairs waiting and staring at the people using the computers. it can be a little distracting If you
are you're trying to do your homework or fill out a job resume. Even one of our elderly patrons commented her
old cat could walk faster than the speed of these computers. We have 2 DSL internet lines but the speed bogs
down when we’re busy and the limited number of computsrs can’t meet patron demands. Faster Broadband
access and added public computers would help eradicate this difficulty and better serve our community.

These grant funds wiif also support the objectives of the Recovery Act — to spur job creation, stimulate long-
torm sconomic growth and opportunity, and motivate broadband adoption. This ls especially important for
Kentucky, as the Commonwealth has been disproportionately impacted by the economic climate.

KDLA has a track record of managing grants and helping pubtic libraries, with the tools roguired to serve the
needs of the community. We are pieased to partner with KDLA and appreciate the opportunity to provide the
enhanced services in this proposal to our community. My library Is committing to supporting the proposal
through full participation In the program that Includas reporting compllance, sustalning the new eqguipment over
its useful life, and conducting the relevant classes at least over the two year grant funding period.

Sincerely,

PDiane Bennett, Director
Graves County Public Library
601 N. 17® Street

Mayfield, Kentucky 42066

(270) 247-2911
Email: dianegepl@bellsouth.net

Received Time Mar. 3. 2010 3:52PM No. 1986
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:
GREENUP COUNTY PUBLIC LIBRARY DISTRICT

S 14 MAIN STREET
CREENUP. KENTUOKY 41144

PrONE A4 73-6514a

National Telecommunications and Information Administration
Broadband Technology Opportunities Program

Review Panel

On behalf of Greenup County Public Library District, | am wrilting to express my support of the
Kentucky Department for Libraries & Archives (KDLA) proposal to expand the public access
computer centers through the National Telecommunications and Information Administration’s
Broadband Technology Opportunities Program BTOP, with authority from the American Recovery
and Reinvestment Act of 2009.

Our library serves an important role in our communities by, providing public access broadband
connected computers that are utilized by Kentuckians to address workforce development,
unemployment, and educational attainment. These computers end equipment are used for
activities and instruction including resume writing, conducting job searches, electronic
correspondence for job searches, research and applying for government benefits, health and
weliness research, among other related purposes. Kentuckians also utilize the public access
workstations to continue and complete their education by conducting research or taking distance
learning COUrses.

The support libraries provides validates their role as an anchor institution in the community,
providing broadband access in a local, accessible and friendly environment that enables many
Kentuckians to get onfine at broadband speads that otherwise would not be able to. Kenfucky

public fibraries serve people of all ages, ethnicity and socio-economic sirata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these
economic times and this grani money would help alleviate pressures on library resources.
Increaging PCC capacity with needed equipment and workstations to provide greater broadband
access will significantly enhance the public library mission to serve the community. At this time we
are experiencing more “serious” computer use than ever before. Just yesterday a young man |
had sent a fax for, said that the library had heiped him get the job, both through searches on the
internet and in completing an on —line application and riow sending the fax to the new employer.

Connectivity is still a real issue In our area. With that improvement the wait for a computer would
be less,

These grant funds will also suppoert the objectives of the Recovery Act — to spur job creation,
stimulate long-term economic growth and opportunity, and motivate broadband adoption. Thisis
aspacially important for Kentucky, as the Commonwealth has been disproportionately impacted by
the economic climats. A

KDLA has a track record of managing grants and helping public libraries, with the tools required to
serve the needs of the community. We are pleased to partner with KDLA and appreciate the
opportunity to provide the enhanced services in this proposal to our community. My library is
committing to supporting the proposal through full participation in the program that includes
reporting compliance, sustaining the new equipment over its useful iife, and conducting the
relevant classes at least over the two year grant funding period.

Sincerely,

Dorothy K. Eth—f)iractg%

Received Time Mar. 10, 2010 2:19PM No. 2100
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HANcocK CounTty PusBLiCc LIBRARY

P.0. Box 249 = Court Square
Hawesville, Kentucky 42348
Telephone (270) 927-6760
Fax (270) 927-6847

March 2, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Hancock County Public Library, [ am writing to express my support of the Kentucky Department
for Libraries & Archives (KDLA) proposal to expand the public'access computer centers through the National
Telecommunications and Information Administration’s Broadband Technology Opportunities Program BTOP,
with authority from the American Recovery and Reinvestment Act of 2009,

Our library setves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and educational
attainment. These computers and equipment are used for activities and instruction including resume writing,
conducting job searches, electronic correspondence for job searches, research and applying for government
benefits, health and wellness research, among other related purposes. Kentuckians also utilize the public access
workstations to continue and complete their education by conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing broadband
access in a local, accessible and friendly environment that enables many Kentuckians to get online at broadband
speeds that otherwise would not be able to. Kentucky public libraries serve people of all ages, ethnicity and
socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times and this
grant money would help alleviate pressures on library resources. Increasing PCC capacity with needed equipment
and workstations to provide greater broadband access will significantly enhance the public library mission to
serve the community. We offer computer classes throughout the year for our patrons, Unfortunately, we can only
offer those classes when the library is closed due to the location of our public computers. With the purchase of
laptops, we can offer more classes to more people and have them in our meeting room at more convenient times.

Our computer classes and general computer use will be positively affected by the availability of the Japtops. Not
only will the laptops be used with the computer classes, but also with allowing more people to access the internet
during peak usage times. With the use of our wireless access, the mobile laptop lab will also greatly impact our
community’s need for additional access to the internet.

These grant funds will also support the objectives of the Recovery Act ~ to spur job creation, stimulate fong-term
economic growth and opportunity, and motivate broadband adoption. This is especially important for Kentucky,
as the Commonwealth has been disproportionately impacted by the economic climate.

Received Time Mar 3. 2010 11:17AM No. 1976
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KDLA has a track record of menaging grants and helping public libraries, with the tools reqmrmi to serve the
‘neéds of the community. We are pleased to partner with KDLA end appreciate the opportunity to provide the
enhanced services in th!s proposat to our community. My library is committing to supportmg the proposal
thtough full participation in the program that includes reporting compliance, sustammg the new equ:pment over
its useful life, and conducting the relevant classes at least over the two year grant funding per[od

Smcereiy,

Tina Snyder

HCPL bimctor‘ '

Received Tine Mar. 3. 2010 11:11A ho. 1976 -
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Hazran Co. PuBLC LIBRARY DisERICT
Bryan W, WHITFIELD Jr. PusLIC LimtaRY
107 N, THIRD STREET

HARLAN, KENTUCKY 40831

(606) 573-5220

Nafional Telecommunications apd Information Administration
Broadband Technology Opportunities Frogram

Review Panel

On behalf of the Harlan County Public Library System. | arn wriling to express my support of the

Kentucky Department for Libraries & Archives (KN,A) proposal fo expanA the p\lMiﬂ AeReN

computer centers through the National Telecommunications and Information Administration’s
Aroadband Technology Opportunities Program BTOP. with authosity from the American

Recovery and Reinvestment Act of 2009,

Our fibrary serves an important role in our communities by providing public access broadband

conmected computets that are uflized by Kentuckians 0 address workforce development,

unemployment, and educational atainment. These computers and equipment are used for
activities and instruetion including resume writing, conducting job searches, electronic
correspondence for job searches. research and applying for government benefits, health and
wellness research, among other related purposes. Kentuckians also utilize the public access

workstations to continue and complete their education by conducting research or taking distance
learning courses,

The support fibraries pzovides validates their role as an anchor institution in the community,

providing broadband access in @ Tocal, accessible and (rendly environment that enables many
Kentuckians o get online at broadband speeds that otherwise would not be able to. Kentucky
public Jibraries serve people of all ages. ethnicity and socio-economic strata within the

community.

Demand for public library broadband workstations groatly exceeds capacity during these

conomic tmes and this grant money would help alleviate presSures of Horary resources.
eded equipmem and workstations to provide greater broadband

[nrcaning PCC sapastty wih e ‘
aceess will significantly enhance the public fibrary mission to serve the community. ﬁc‘mlvle
broadband connections are not even an option to many citizens of Harlan County with DSL anl
Cuble internet connections gvailable only in very limited locations within the county.
Communicating with family. shopping. applying for jobs. ete. often require the use of internet
and unfortunately only abuut 509 of the county's population has aceess to broadband

feceived Time Mar, 5. 72010 12:27PM No. 2046
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communication in thelr community, Additionally, due fo the county's topography and remote
location, 3G access is not even a possibility. The Harlan County Public Library is a hub for
broadband access in our ares, atiracting business people {local and visiting), students, and other
natrons with ong of the few publically available wireless “hot spots” and public computer gites in
the county.

These grant funds will also support the objectives of the Recovery Act - to sput job creation,
stimulate long-term economic growth and opportunity, and motivate broadband adoption. This
is especially important for Kentucky, as the Commonwealth has been disproportionately
impacted by the economic climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required
to serve the needs of the community. We are pl eased to partner with KDLA and appreciate the
opportunity to provide the enhanced setvices in this proposal to our community. My library is
committing to supporting the proposal through full participation in the program that inclades
reporting compliance, sustaining, the new equipment over its aseful Tife, and conducting the
relevant classes at least over the two year grant funding period.

Harlan County Public Library System

Received Time Mar. 5 2018 12:277M Ne. 1045
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Cynthiana-Harrison County Public Library

104 North Main Street » Cynthiana, Ky. 41031 » 859- 234-4881 » Fax: 859-234-0059
March 2, 2610

National Telecommunications and information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of Cynthiana Harrison County Pubiic Library | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers through the
Nationa! Telecommunications and Information Administration's Broadband Technology Opportunities Program
BTOP, with authority from the American Recovery and .gieim{estment Act of 2008.

Our library serves an important role in our communities by pi*o_vitii'ng public access hroadband connected
computers that are utilized by Kentuckians to addsess workforce development, unemployment, and educational
attainment. These computers and equipment are used: for activities and instruction inciuding resume writing,
conducting job searches, electronic correspondence fo'r-jab‘searehes;, research and applying for government
benefits, health and weliness research, "amorig other related purposes. Kentuckians alsa utilize the public access
workstations fo continue and complete theif education by conducting research o taking distance learning
courses. coLo N
The support fibraries provides validates L.their rc!eé_‘s an énk:‘hot‘insﬁjuﬁon_in the community, providing broadband
access in a local, accessible and friendly efiviranment that enables. many Kentuckians to get onfine at broadband

speeds that otherwise would not be able to. Kentucky public librarles serve people of all ages, ethnicity and
socio-economic strata within the community. . .

Demand for public library broadband worksté@tidns greatly exceeds. capagcity during these economic times and this
grant money would help alleviate pressures on fibrary respurces.’ Increasing PCC capacity with needed

equipment and workstations to provide greater brdadbarid gccess will significantly enhance the public library
mission to serve the community. Many patrons need assistance either filling out employment applications or

filling out the necessary paperwork for advancemént in.their job. Many of these patrons have no computer skills
atall. The assistance of the library staffis necg_séa;y--fpﬁ:thgse tasks to be accomplished in a timely and
successful manner. : L

_Our local state transportation department needed fo use.multip!'e‘.laptops; for their employees to complete forms
for advancement in their pay grades. Most of these men knew nothing about computers. We were able to
provide use of laptops and assistance 1o these men to help with this process.

~ Coee | :

These grant funds will also support the objectives of the 'Recovery Act —to spur job creation, stimulate iong-term

econhomic growth and opportunity, and motivate broadband adoption. This is especially important for Kentucky,
as the Commonwealth has been disproportionately impacted by the economic climate.

KDLA has a track record of managing grants and helping public Bbraries, with the toois required to serve the
needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to provide the
enhanced services in this proposal 1o our community. My library is committing to supporting the proposal through
full participation in the program that includes reporting compliance, sustaining the new equipment over its useful
life, and conducting the relevant classes at least over the two year grant funding period.

Sincerely,

Patricia Barnes, Director

¢

Received Time Mar. 2. 2010 2:50PM No. 1964



Feart County Public Libkary

£.0. Box 337

500 East Union Street
Munfordville, Kentucky 42765
(270) 524-2953

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Hart Gounty Public Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2008,

Our library serves an important role in our communities by providing public access broadband connested
computers that are utilized by Kentuckians t address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and weliness research, among other refated purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendfy environment that enables many Kentuckians to get
oniine at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public fibrary broadband workstations greatly exceeds capecity during these econcmic times
" and this grant money would help alleviate pressures on ibrary resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the cominunity. Our staff has helped many patrons with their first computer
experience. Many patrons who did not know how to use a mouse are now experienced users waiting
patiently for their turn at fibrary computers.

These grant funds will also support the objectives of the Recovery Act —to spur job creation, stimulate
long:term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonweaith has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools reqguired o serve
the needs of the community. We are pleased {o partner with KDLA and appreciaie the opportunity to
provide the enhanced services in this proposal to our community. My library is committing to supporting




the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful fife, and conducting the relevant classes af least over the two year grant
funding period.

s L L 4 ! ‘
deeks f”’\%jw it 4 é&4%/% = éf/{)

Vicki Logsdon, Director David Houk, Library Board President




HENRY COUNTY PUBLIC LIBRARY

172 Eminence Terrace Toe Schweiss, Director
Froinence, Kentucky 40019 joseph.sclrweiss@hentylibrary.org
Phone; 502-845-5682 info@herrylibrary.org
Pax: 502-845-4807 Web site: www.henrylibrary.org

March 8, 2010

National Telecommunications and [nformation Administration
Broadband Technology Opporiunities Program
Review Panel

On behalf of the Henry County Pubiic Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resumne writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, heaith and weilness research, among other refated purposes.
Kentuckians also utifize the public access workstations 1o continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be abie to. Kentucky public libraries serve people
of all ages, ethnicity and socio-econotmic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money wouid heip alleviate pressures on library resources. Increasing PCG capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. As most employers move toward a paperless application
system, our computers have hecome more essential in the lives of our job-seeking patrons than ever
before. Every opportunity we have to fulfill a computer request for a patron increases their chance of a
triumphant job seareh.

While we have been able to meet the needs of our patrons for the most part, many times this past year
we have had to institute wait ines for our public computers from the moment we open our doors. Itis not
uncommon for our computers to be as in demand at nine in the morning as they are shortly after our local
school system lets children out for the day. If we could provide computer access to all patrons when they
need it we would know that we were maximizing the possibility of success.

These grant funds will also support the objectives of the Recovery Act —to spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonweaith has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required o serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to




HENRY COUNTY PUBLIC LIBRARY

172 Eminence Terrace Joe Schweiss, Director
Eminence, Kentucky 40019 joseph.schweiss@henrylibrary.org
Phone: 502-845-5682 info@henrylibrary.org
Fax: 502-845-4807 Web site: www henrylibrary.org

provide the enhanced sefvices in this proposal to our community. My library is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Sincerely, '
Joe Schwelss, Director
Henry County Public Library

www. henrylibrary.org
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LaRue County Public Library

201 South Lincoln Blvd.
Hodgenville, KY 42748-1413

www.laruelibrary.org

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of LaRue County Public Library, | am writing to express my support of the Kentucky Department for
Libraries & Archives (KDLA) proposal to expand the public access computer centers through the Nattonal
Telecommunications and Information Administration's Broadband Technology Opportunities Program BTOP,
with authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and educational
attainment. These computers and equipment are used for activities and instruction including resume writing,
conducting Job searches, electronic correspondence for job searches, research and applying for government
benefits, health and wellness research, among other related purposes. Kentuckians aiso utilize the public
access workstations to continue and complete their education by conducting research or taking distance |
earning courses,

The support libraries provides validates thelr role as an anchor institution in the community, providing broad-
band access in a local, accessible and friendly environment that enables many Kentuckians to get online at
broadband speeds that otherwise would not be able to. Kentucky public libraries serve people of all ages,
ethnicity and soclo-economic strata within the community.

~ Demand for public library broadband workstations greatly exceeds capacity during these economic times and
this grant money would help alleviate pressures on library resources. Increasing PCC capacity with needed
equipment and workstations to provide greater broadband access will significantly enhance the public library
mission to serve the community. It has been extremely satisfying to serve patrons who have come to the library
for assistance finding jobs. handling sotial security services, ete. It is not uncommon during the aflernoon
hours for there to be a wait list 3-4 names ong for cormputer access

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate long-
term economic growth and opportunity, and motivate broadband adoption. This is especially important for
Kentucky, as the Commonweatth has been disproportionately impacted by the sconomic climate. -
KDLA has a track record of managing grants and helping public libraries, with the tools required to serve the
needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to provide the
enhanced services in this proposal to our community. My library is committing to supporting the proposal
through full participation in the program that includes reporting compliance, sustaining the new equipment over
its useful life, and conducting the relevant classes at least over the two year grant funding period.

Sincerely,
/Z/{“L./j Q@&L/

Niki Carter, Director ‘
LaRue County Public Library

Phone; 270-358-3851 Fax: 270-358-8647 email: laruslib@earthlink.net

Received Time Mar. 5. 2010  1:33PM No, 2050
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Telecommunications and Information Administration
¥and Technology Opportunities Program

!
On bolllf of the Lewis County Public Library, I am writing to express my support of the
! y Department for Libraries & Archives (KDLA) proposal to expand the public
omputer centers through the National Telecommunications and Information
Istration’s Broadband Technology Opportunities Program BTOP, with authority
e American Recovery and Reinvestment Act of 2009.

access
Admi

itfary serves an important role in our communities by providing access broadband
$od computers that are utilized by Kentuckians to address workforce development,
unemp :ii' yment, and educational attainment. These computer and equipment are used for
activiti ii and instruction including resume writing, conducting job searches, electronic
bndence for job searches, research and applying for government benefits, health
Hiness research, among other related purposes. Kentuckians also utilize the public
orkstations to continue and complete their educations by conducting research or

istance learning courses.

i1

access
taking

fnort libraries provides validates their role as an anchor institution in the

ity, providing broadband access in a local, accessible and friendly environment
that "‘li' many Kentuckians to get online at broadband speeds that otherwise would
not be gble to, Kentucky public librasies serve people of all ages, ethnicity and socio-

} fc strata within the community.

Demanl} for public library broadband workstations greatly exceeds capacity during these
{c times and this grant money would help alleviate pressures on library resources.
g PCC capacity with needed equipment and workstations to provide greater

dhd access will significantly enhance the public library mission to serve the

Bity. During peak utilization our patrons have had to wait up to % hour or leave
e back later to complete their assignments.

the unemployment and literacy rate being extremely high in Lewis County, we see
finemployed people signing up for unemployment, This has to be done by

ir using the Internet. We at the library have become extremely efficient at

llhese patrons use the computers in signing up for unemployment. Then if they

fd back to work and then laid off, they know where to come for help.

Received Time Mazf“E 5. 2010 H:O%M No. 2040
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creatio : stimulate long-term economic growth and opportunity, and motive broadband
adoptign. This is especially important for Kentucky, as the Commonwealth has been
disproglortionately impacted by the economic climate.

i}

KDLAJhas a track record of managing grants and helping public libraries, with the tools
requires serving the needs of the community. We are pleased to partner with KDLA and
apprecipte the opportunity to provide the enhanced services in this proposal to our
comm; i ity. My library is committing to supporting the proposal through full

. particijfation in the program that includes reporting compliance, sustaining the new
equipniknt over its useful life, and conducting the relevant classes at least over the two

| t funding period.

Received Time MarE 509010 11:03AM No. 2040



Loganh County Public Library

201 West Sixth Street | Russellville, KY 42276
Voice 270.726.5129 | Extension 11

Linda Kompanik | Library Director

linda@loganlibrary.org .

March 3, 2010

National Telecomiunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Logan County Public Library, { am writing to express my support of the
Kentucky Department for Libraries & Archives (KDLA) proposal to expand the public access
computer centers through the National Telecommunications and Information Administration’s
Broadband Technology Opportunities Program BTOP, with authority from the American
Recovery and Reinvestment Act of 2009.

Our library provides public access broadband connected computers that are utifized to address
workforce development, unemployment, and educational attainment. These computers and
equipment are used for resume writing, job searches, research and applying for government
henefits, health and weilness research, and many other services.

We provide broadband access in a local, accessible and friendly environment that enables our
users 1o get online at broadband speeds that are otherwise unavailable.

Demand for public library broadband workstations greatly exceeds capacity. This grant money
would help alleviate pressures on library resourges.

Recently a military mother came in ‘wanting to access her son’s Facebook account where he had
posted pictures from lrag. Several times a month students come to the library to take _
complete online courses and take online tests. We couid share story after story about how the
library has been instrumental in improving the quality of life for our users.

These grant funds will also support the objectives of the Recovery Act —~to spur job creation,
stimulate long-term economic growth and opportunity, and motivate broadband adoption.
This is especially important for Kentucky, as the Commonwealth has been disproportionately
impacted by the economic climate. , ' .
KDLA has a track record of managing grants and helping public libraries, with the tools required
to serve the needs of the community. We are pleased to partner with KDLA and appreciate the
opportunity to provide the enhanced services in this proposal to our community. We are
committing to supporting the proposal through full participation in the program that includes
reporting compliance, sustaining the new equipment over its useful life, and conducting the
relevant classes at least over the two year grant funding period.

Linda Kompanik
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LYON COUNTY PUBLIC LIBRARY

261 COMMERCE STREET -

P.0; BOX 546

EDDYVILLE, KENTUCKY 42038-0546 ' .
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Natict al Telecommunications and Information Administration
Broai»and Technolegy Opportunities Program
Revitrv Pane!

On bualf of Lyon County Public Library, | am writing to express my support of the Kentucky Depariment
for Lib aries & Archives {KDLA) proposal to expand the public access computer centers through the
Natio 1 al Telecommunications and information Administration’s Broadband Technology Oppoertunities
Progrzm BTOP, with authority from the American Recovery and Reinvestment Act of 2009,

Our liy -ary serves an important role in our communities by providing public access broadband conpected
compii‘ers that are utilized by Kentuckians to address workforce development, unempioyment, and

_ educei onal attainment. These computers and equipment are used for activities and instruction ineluding
resurr ¢ writing, conducting job searches, electronic correspondence for job searches, research and
applyi~g for government benefits, health and wellness research, among other related purposeas.
Kentu: ians atso utllize the public access workstations to continue and complete their education by
condu: ling research or taking distance learning courses.

The subport libraries pravides validates their role as an anchor ingtitution in the community, providing
broadh ind access in a local, accessible and friendly environment that enables many Kentuckians to get
online ¢ t broadband speeds that otherwise would not be able to. Kentucky public libraries serve pecple
of all ag es, ethnicity and secio-economic strata within the community.

Demait for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help elleviate pressures-on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public .1 >rary mission to serve the community. Internet usage is & major part of the operations at our
library. * Vith more computers we would be able to provide more access for our patrons.

We hair: & time fimit on the use of computers. If anyone is waiting to use the computers a patron can
only ha\ e 30 minutes. There are times when that is not enough time to finish what they are doing.

These ;3 ant funds will also support the objectives of the Recovery Act - to spur job creation, stimulate
long-tei1n economic growth and opportunity, and motivate broadband adoption, This is especially
importa1 t for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate

KDILA t+ s a track record of managing grants and helping public libraries, with the tools required to serve
the nee: s of the community. We are pleased to partner with KDLA and appreciate the opportunity to
provide i 1@ enhanced services in this proposal to our community. My library is committing to supporting
the propsaal through full participation in the program that includes reporting compliance, sustaining the
new eqi: pment over its useful life, and conducting the relevant classes gt least over the twoe year grant
funding { eriod.

G{?}?'i arr) éji. Xa

Romons Engler, Director
Lyon Cct nty Public Library
Recelved Time Mar, 5 2010 4:04PM No. 2060



Martin County Public Library

Inez Lovely Drema Jude, Director

P.O, Box 1318 P.0. Box 3569

Inez, Kentucky 41224 Lovely, Kentucky 41231 E-mail: dremajude@martincolibrary.com
Phone: (608) 298- 7766 Phone: {606} 395-8500 Website: www. mariincolibrary.com

Fax: (606) 288-0680 Fax: (608} 385-6001

March 3, 2010

On behalf of The Martin County Public Library, { am writing to express my support of the Kentucky Department for Libraries &
Archives (KDLA) proposal to expand the public access computer centers through the National Telecommunications and
Information Administration’s Broadband Technology Opportunities Program BTOP, with authority from the American Recovery
and Reinvestment Act of 2009,

Our library serves an important role in our communities by providing public access broadband connected computers that are
utilized by Kentuckians to address workforce development, unemployment, and aducational attainment. These computers
and equipment are used for activities and instruction including resume writing, conducting job searches, glecironic
correspondence for job searches, research and applying for government benefits, health and weliness research, ameng other
related purposes. Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses. .

The support libraries provides validates their rofe as an anchor institution in the community, providing broadband access in a
local, accessible and friendly environment that enables many Kentuckians fo get online at broadband speeds that otherwise
would not be able to. Kentucky public libraries serve people of all ages, athnicity and sccic-economic strata within the
community,

Demand for public library broadband workstations greatly exceeds capacity during these economic times and this grant
money would help alleviate pressures on library resources. Increasing PCC capacity with needed equipment and
workstations to provide greater broadband access will significantly enhance the public library mission fo serve the community.

When our computers are busy especially at peak time and we see a frequent patron who arrives needing to complete coilege
homework, etc, we ask anyone who is not using hisfher computer for homework, research, or job applications to vacate their
tasks and allow the rewcomer to complete their necessary work. Some of our patrons have previously left when they saw
computers full. We have worked hard to alleviate this problem. For example, a college student was sent to our likrary to fil
out her EASFA ontine for student aid. She did not know how to do “anything” pertaining to completing this task. The coflege in
which she was enrolled directed her to use this public library. One of our staff members secured a computer for her and
assisted her in how o get on the website, how to make an account, to sign-in, and complete the application for financial aid.
After having completed this task on the very last day to qualify for assistance, this young iady received her financial aid, and
we are happy to state this young lady now comes to the library at least once a week to complete college work.

Consider another common example. An unemployed couple with a family is taking online classes from a local college. Since
they do not have access to computers at home, they use our library exclusively to complete thair homework. This couple is
determined to “dig their way out of poverty” and make a life for themselves. Initially, the young man repeatedly asked for help
with online databases and saving information. He didn't know anything about a memory stick. After the staff worked closely
with him, he now browses databases and saves all his work on his own, even using his own memory stick.

These grant funds will aiso support the objectives of the Recovery Act - to spur job creation, stimulate long-term economic
growth and opportunity, and motivate broadband adoption. This is especially important for Kentucky, as the Commonwealth
has been disproportionately impacted by the economic climate.

KOLA has a track record of managing grants and helping public libraries, with the tools required to serve the needs of the
community. We are pleased to partner with KDLA and appreciate the opportunity to provide the enhanced services in this
proposal to our community. My Horary is committing to supporting the propesal through full participation in the program that
includes reporting compliance, sustaining the new equipment over its useful life, and conducting the relevant classes at least
over the two year grant funding period.

Sincerely,
;’{waymmf ﬁ-& i
Drema Jude

Director
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MASHN COUNTY PUBLIC LIBRARY

March 4, 2010 tl

{

National Telecommunication%and Information Administration
Rroadband Technology Oppatunities Program

Review Pane! |
i

On behalf of Mason County Hublic Library, | am writing to express my support of the Kentucky Department for
Libraries & Archives {(KDLA) iroposal to expand the public access computer centers through the National
Telecommunications and lnf 'grmation Administration's Broadband Technology Opportunities Program BTOR, with
autharity from the American 1}ecovery and Reinvestment Act of 2008.

|

Qur library serves an 'smporté’nt role in our communities by providing public access broadband connected computers
that are utilized by Kentuckians to address warkforce development, unemplayment, and educational attainment.
These computers and equiprl’;uent are used for activities and instruction including resume writing, conducting job
searches, electronic cormresp intence for job searches, research and applylng for govemment benefits, health and
wellness research, among ofher related purposes. Kentuckians also utilize the public access workstafions to

continue and complete thairi_:aducation by conducting rasearch of taking distance-learning Courses.
!

The support libraries providz}valldates their role as an anchot institution in the community, providing broadband
access In a local, accessibiéiand friendly snvironment that enables many Kentuckians to get online a proadband
speeds that otherwise woul inot be able to. Kentucky public Nbraries serve people of all ages, ethnicity and socio-

cconomic strata within the epmmunity,
' |
Demand for public library br yadband workstations greatly exceads capacity during these economic times and this

- grant mongy would help alleviate pressures on fibrary resourcas. Increasing PCC capaclty with needed equipment

and workstations to provide greater broadband access will significantly enhance the public library mission to serve
the community, Since the Mhson Gounty Public Library provides access 1o distance leamers and altemative school
programs, the fimited accesls available during the peak demand periods of the day, restricts the ability of our clients 0
further thelr employment sejarches and prepare for application and interview procedures. We often experience wait
periods beyand the time avjiilable for users who are under the constraints of lunch breaks, or shift schedules.

In view of the shamp increas}'-:- in online application procedures both for amployment purposes and for other agency
applications, we've initiated:basic computer use workshops so that novice users are able to create emal accounts,
e to fil out onfine appiic:ations, search for job opportunities, and print resumes. We use a dedicated laptop
computer iab and provide s Instructor. This begins to address the most common needs of job seskers, but doesn't
satisfy the noeds of the mj‘st usual drop-in customer who is unable to match their calendar with our schedute.

These grant funds wil atsoi support the objectives of the Recovery Act - to spur job creation, stimulate long-term
aconomic arowih and app unity, and motivate broadband adoption. This i especially imporiant for Kentucky, a8

he Commonwaalth has belan disproportionately impacted by the aconomic climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required fo serve the needs of
the community. We are pliiased 10 partner with KDLA and appreciate the apportunity to provide the enhanced

i )
a1y BAST PHIRD STUBET - MASYVILEE KENTUCKY + at056
: PUONE: 608-564-3386 « TAK: 406-564-5408
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|
services in this proposal to out community. My library is committing to supporting the proposal through ful

participation in the program m}:at includes reporting compliance, sustaining the new equipment over its useful fifs, and
conducting the refevant classgs at least over the two year grant funding period.

|

b

Yours truly,

Y05 D™=

Valerie Zempter, Director

Received Time Mar. 4. 2010 3:55PM Ho. 2024
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MEADE COUNTY PUBLIC LIBRARY
400 Library Place, Brandenburg, KY 40108

National Telecommunications and Information Administration
£% Broadband Technology Opportunities Program
- Review Panel

On behalf of (Meade County Public Library), I am writing to express my support of the
Kentucky Department for Libraries & Archives (KDLA) proposal to expand the public
access computer centers through the National Telecommunications and Information
Administration’s Broadband Technology Opportunitics Program BTOP, with authority from
the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access
broadband connected computers that are utilized by Kentuckians to address workforce
development, unemployment, and educational attainment. These computers and equipment
are used for activities and instruction including resume writing, conducting job searches,
electronic correspondence for job searches, research and applying for government benefits,
health and wellness research, among other related purposes. Kentuckians also utilize the
public access workstations to contimue and complete their education by conducting research
or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community,
providing broadband access in a local, accessible and friendly enviromment that enables
many Kentuckians to get online at broadband speeds that otherwise would not be able to.
Kentucky public libraries serve people of all ages, gthnicity and socio-economic strata
within the community.

Demand for public library broadband workstations preafly exceeds capacity during these
economic times and this grant money would help alleviate pressures on library resources.
Tncreasing PCC capacity with needed equipment and workstations to provide greater
broadband access will significantly enhance the public library tission to serve the
comnumity. Here at our library, our peak hours after school are somewhat of a nightmare.
Last year we did add a PC Reservation software to help with the confusion but additional
stations are definitely needed for our after school rush.

o These grant funds will also support the objectives of the Recovery Act — to spur job
S creation, stimulate long-term economic growth and opportunity, and motivate broadband
;; ; adoption. This is especially important for Kentucky, as the Commonwealth has been
A disproportionately impacted by the economic climate.
“’;‘i KDLA has a track record of managing grants and helping public Hbraries, with the tools
et required to serve the needs of the commuaity. We are pleased to pariner with KDLA and
fﬂ i appreciale the opportunity to provide the enhanced services in this proposal to our
community, My library is committing to supporting the proposal through full participation
F= in the program that includes reporting compliance, sustaining the new equipment over its

t classes at least over the two year grant funding

""j"f: useful life, angl conducting the re

i period. s

S Lisa Hardin — MCPL, IT Manager
9 970-422-2094 » fax 270-422-3133 « www.meadereads.org
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/¢ | MERCER COUNTY PUBLIC LIBRARY
109 WEST LEXINGTON STREET HARRODSHURG, KY 40330 .~ TeL: (859) 7343680
March 5, 2010 :

Natiorial Teleco.mmunications' and Information Administration
Broadband Technology Opportunities Program <
Review Panel

Dear Panel. oy S

On behalf of Mercer County Public Library, 1 am writing-to express my support of the Kentucky
Departrment for Libraries & Archives (KDLA) proposal to-expand the pubiic access computer centers ~
through the National Telecommtinications and Inforration Administration's Broadband Technology
Opporiunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2008

, Qurlibrary serves an important role in our communities by providing public access broatiband connected
' computers that are utilized by Kentuckians to address workforce development, unemployment, and
. aducational attainment. These computers and equipment are used for activities and Instruction including
resumeé writing, conducting job searches, slectronic correspondence for job searches, research and
applying for govainment benefits, health and wellness research, among other related purposes.
Kentuckians algo utilize the public access worlkstations to continue and complete their education by
conducting research or taking distanoe leamning cOUrses. '

The support tibraries provides validates their role-as an anchor institution in the community, providing
broadband access in a local, aceessible and friendly anvironment that enables many Kentuckians o get
onfine at broadband speeds that otherwise would not be eble to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these econamic times

and this grant money would help alleviate pressures on fibrary resources. Increasing PCC capaclty with
needed equipment and workatations to provide greater broadband access will significantly enhance the
public library mission to serve the community. In the mornings as we open our fibrary, it is extremely
unusual NOT to have patroris waiting at our door needing to use the Internet, We will have slow spots in

.the day, but more often than not, we have peoplé waiting for the next available computer. Many days we
have a waiting fist and frequently turn people away because computers aren't available when needed, As
the etconomy has slowed, locals havi come fo the library fo check the Infernet for jobs only to find that
they do not have the necessary skills ©© navigate the needed sites. Staff wants to be helpful, but time fo-
assist these folks in “on the spot” computer instruction is fimited and less than adequate and not even
close o ideal. - ‘

it has been helpful to add wireless access for patrons. Those that own laptops are able 1o work more
freely in different areas of the library and this has ‘helped to free up a few of our desktops for other users.

_Yet for many peopie in our community, owning a laptop is a luxury and wirgless access means nothing to
them, : '

n o ived Tine Mar. 5. 9010 3:54PM No. 2058
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Page Two

! ' - . :
One of the best ways thét our library can serve our population in these dire economic times is through
computer instruction. Using 2 paraphrase of the old adage. “Give a man a fish and he eats for a day.
Teach a man to fish and he eats for a lifetime” - this applies to computer instrucﬁcm and how it can
support patrons. These giant funds would be vital in helping our library offer computer ingtruction and
training so thatin turrt our patrons have the skilis to prepare resumes, perform job searches, and
hopefully be successfut in obtaining employment to make thern more seff-sufficient.

These'grant funds will also suppbrt the objectives of the Récovery Act — to spur job creation, stimulate
long-térm economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been digproportionately impacted by the economic -
climate. ' . :

KDLA has a track record of managing grants and helping public fibraries, with the tools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opporiunity to r
provide the enhanced services in this proposal to our community. My library is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting ihe relevant clagses at least over the two year grant
funding peried. : '

Sincerely,

Robin 8 Ison

Director

Recnived Tine Mar 5. 2010 3:54PM No. 2058
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PHONE: (270) 432-4061 Meteatfe County Public Library FAX (270) 4324681

P.O. BOX 626
EDMONTON, KENTUCKY 42128-0626
meteolib@sorte.com :

Nationa! Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Pane!

On behalf of Metoalfe County Publle Library, | am writing to express my support of the Kentucky
Depariment for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telacommunications and Information Administration's Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2008.

Our library serves an important role In our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conduoting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and weliness research, among other related purposes.
Kentucklans aiso utillze the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly anvironment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community, Due fo the high unemployment in our county, residents
require computer Internet access o file for unemployment, search for jobs, complete job applications, and
type resumes, Due to a limited number of computers, this creates a situation where individuals have (o
walt for 2 computer. Updated software is a necessity because library users are bringing in information to
print that is not compatible with our older version of word and excel.

To alleviate the time required on computers, the library ataff s working one-on-one with individuals to
assist with computer skills. In addition, volunteer students from the local high school come to the fibrary
weekly to teach adult computer classes and to assist with any projects adults need agsistance with.

These grant funds will also support the objectives of the Recovery Act ~ to spur job creation, stimulate
long-term economic growth and opportunity, and mofivate broadband adoption, This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity o
provide the enhanced services in this proposal to our community. My library is committing to supporting
the proposal through full participation in the program that Includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding périod,

s lfono

Rhonda Glass
Library Directorn

Recaived Time Mar. 3. 2010 4:49PM No. 1988
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William B. Harlan Memorial Library
500 West Fourth Street

Tompkinsville, KY 42167
Phope: 270-487-5301 Fax: 270-487-5309 Email: whhmlib@windstream.net

March 2, 2010

National Telecommunications and Information Administration

Broadbend Technology Opporunities Program
Review Panel

On behalf of Willlam B. Hasian Memorial Library, | am writing to express my support of the Kentucky
Department for |.ibraries & Archives (KDLA) proposal fo expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
gggormmues Program BTOP, with authordty from the American Recovery and Reinvestment Act of

8.
Our library serves an important rofe in our communities by providing public access broadband
connected computers that are utilized by Kenfuckiang to address workforce development,
unemployment, and educational attdinment. These computers and eguipment ure used for activities
and instruction indluding resuime wiiting, conducting job searches, elecironic correspondence for job
searches, research and applying for government benefits, heatih and weilhess research, among other
releted purposes. Kentuclkians also utilize the public access workstations to-continue and complete
their education by conducting wesearch or faking distance leaming courses.
The support libraries provides validates thelr role ag an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to
get online at brosdband speeds that otherwise would net be able to. Kentucky public libraries serve
people of ail ages, ethnicity and socio-economic sirata within the community.
Demand for public library broadband workstations greally exceeds capacity during these economic
times and this grant money woidd help alleviate pressures on library resources. Increasing PCC
capacity with needed equipment and workstations to provide greater broadband access will
significantly enhance the public iibrary mission to serve the community,
For example, we assisted a gentleman whose daughter was stationed in lraq. He realized that he
could communicats via email with his datghter, but did not krow how {o set up an email address. We
helped him get his email account set up st the library. Because he did not have a computer at home,
‘he would often come in the fibrary to check his email. -Atthough his daughter was stationed thousands
of miles away, he knew that really she was only a “mouse-click” away.
These grant funtis will also support the objectives of the Recovery Act ~ tospur ;obueahon stimulate
ieng-erm economic grewth and opporlunily, and motivate broadband adoplion. Thig is especially
important for Kentucky, as the Commonweatth has been disproportionately impacted by the economic
climate,
KDLA has & track record of managing grants and helping public libraties, with the tools required to
serve the needs of the community. We are pleased 40 pariner with KDLA and appreciete the
vppottunity fo provide the entanced services in this proposal to our conwmunity. My Horary is
committing to supporting the proposel threugh full participation in the program that inciudes reporting

compliance, sustaining the new equipment over its useful life, and conducting the relevant cfasses at
ferast over the two year grant funding period.

Sincerely, 2 Z

Regina Holland
{ibrary Director

Received Time Mar. 2. 2010 2:48PM No. 1962



p3/81/2018 16: 89 15823485578 NELSON CO LIBRARY PAGE 82

Nelson County Public Library
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March 1, 2010

Natidnal Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of the Nelson County Public Library, | am writing to express my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our Kibrary serves an important role in our communities by providing pubiic access broagband connecied
computers that are utilized by Kentuckians o address workforce development, unemployment, and
educationat attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete thelr education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, sccessible and friendly environment that enables many Kentuckians to get
onfine at broadband speeds that otherwise would not be able to. Kentucky pubtic libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alloviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public fibrary mission to serve the community. '

The Nelson County unemplioyment rate has reached 11.2%. During the past year we have experienced
waiting times of up to one hour for the use of public access computers. The unemployed must register
and apply for their benefit during designated days and hours. Failure to complete the reguired online
forms would result in loss of all benefits for these families.

Many of our patrons have stated they can no longer afford to replace computer equipment or maintain
their subscription to internet service at home. The only means of submitting appications for employment
is online at thelr public #brary.

| personally assisted a gentleman in his 708 who was retired from seif-employment and needed fo return
to work fo survive. He had no knowledge of computer operations and was desperate to apply for

{

Recoived Time Mar, 1 .2010n 4:06PMoNo. 19434 3714 pphone) + 502.348.5578 {fow) * www.nelsoncopubiib.org
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employment at Kroger. Kroger, like many employers, requires applicants to complete a lengthy
application that takes more than an hour for most peopie.

No onily could this patron have benefited from basic instruction, he required extended time to complete

the application process.

The Bardstown branch of our libeary system has added faptops for check-out to adult patrons conducting
job searches, appiying for penefits, or completing educational assignments. We have upgraded our

resume program, and greatly expanded the databases of testing and legal resources.

These grant funds will also support the objectives of the Recovery Act - to spur job creation, stimulate

long-tarm economic growth and opportunity, and motivate broadband adoption. This is especially

important for Kentucky, &s the Commonwealth has been dispropottionately impacted by the eConoOmic

ciimate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library is comemitting to supporting
the proposal through futi participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant

funding period.

Rg_pjctfuui,u xf[_, M_,ﬁdz

Sharon Shanks

Received Time Mar. 1. 2010 4:06PM No. 1943
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Nicholas County Public Library
223 N. Broadway
Carlisle, KY 40311
859-289-5595

3-1-2010

National Telecommunications and information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of Nicholas Courity Public Library, | am writing to express my suppoit of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers
through the National Telecommunications and Information Administration’s Broadband Technology

Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our fibrary serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance leaming courses.

The support libraries provides validates their role as an anchor institution in the community, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. We try to meet the needs of the community in providing
computer work stations for the public however at certain times of the day, we have people waiting to use
the computers. We have many patrons taking on-line classes to eam coliege credits and the library is
their only way to access the internet. Broadband access is not widely available in our county, so the
library is the only econornical way for them to further their education.

We partner with the Nicholas County Adult Education program (located in the basement of the library) to
help individuals develop more marketable job skills and assisting them in applying for jobs onfine. With
additional computers and connectivity our patrons will be able to apply for jobs in a timely manner and
also learn the necessary computer skills fo provide them more opportunities.

These grant funds will aiso support the objectives of the Recovery Act — to spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate. '

Received Time Mar., 2. 2010 1:16PM No. 1954
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KDLA has a frack record of managing grants and helping public libraries, with the tools required to serve
the needs of the community, We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library is committing to supporting
the proposal through full participation in the program that inciudes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding pericd.

CWWQ%Q

Becky Reid
Library Director
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Ohio County Public Lihrary
413 Main Street
Hartford, KY 42347
Phone: (270)298-3790 PAN: (270)208-4214
BE-Malil: _info@-ohioc‘:‘ountvﬁublicﬁbrm.org

faarch &, 2010

National Telecommunications and Information Administration
Broadhand Techriology Opportunities Program
Review Panel

On behall of Ohlo County Public Library, 1 am writing to express my support of the Kentucky Department
tor Libraries & Archives {(KDLA) proposal 1o expand the public access computer centers through the
National Tetecommunications and Information Administration’s Broadband Technotogy Opportunities
Program BTOP, with authority frorm the American Recovery and Reinvestment Act of 2008.

Gur library serves an important role in our commurities by providing pulilic access broadband connected
-oompme‘rs‘ that are oiliized by Kentuckians to address workforee development, unemployment, and
educationat aitalnment. These computers and equipment are used for activities and instruction inciuding
rasuine writing, conducting joh searches, ‘slestronic correspondence for lob searches, reszarch and
applying for government nenefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations fo continue and complets their education by
conducting research or talking distance learning courses.

The support libravies provides validates their role a8 an anchof instittilion in the COMMUNEY, nroviding
hrosdband access in & oeal, ascessible and friendly environment that énakles many Kentuckians to get
online at broadband speads that otherwise would not be able td. Keritucky public fibraries serve people
of ali ages, ethnicity and socio-economic strata within the community.

Dermand for public library broadband workstations greatly exceeds capacity during thess goonomic times
and this grant money wauld help alieviate pr_essa_éres on fibrary resources. inereasing PCC capacily with
neaded equipment and worksiations fo provide greater broadband acoess wilt significantly enhance (he
public library mission to serve the community. Often weé have peopie on a walling list for acoess. All of
our public access terminals wilf be full and we find purselves working down & reserve list to fill
workstations as they become gvailable. Our solicy is'to extend time for studenis working on class work,

Those extended periods maks access mottienack at rush timés of the day such as school getting out or
pusiness lunch hours.

We nead more terminals so we can lengtiien the time usags. YWe find this necessary for those individuals
who are testing, studying or filling our government type docurments. Recently, we heard a patron in &
loud volce say WOW!H! She looked as ¥ she was going fo fall off the computer stool. She quickly stood
up and told the desk sitendant that she had just bee notified she passed her GED test. She had used

our-terminal to study and tsst; needless {0 say she was "giddy“with excitement. More success stories
could be added 1o the st with the support of these additional funds.




Ohio County Public Library
413 Main Street
Hartford, KY 42347
Phone: (270)208-3790 FAX: (270)298-4214
B-Mail: info@chiocountypubliclibrary.org

 These grant funds will also support the objectives of the Recovery Act ~to spur job creation, stimulate

long-temm economic growth and opportunity, and motlvate brosdband adoption. This is especially
imporiant for Kentucky, as the Commonwaaith has been disproportionately impacted by the economic
climate,

KDLA hias a track record of managing grants and helping public libracies, with the tools required o sarve
the needs of the communily. Yye are pleased to pariner with KDLA and appreciate the opporiufity to
provide the enhanced services in this proposal to our community. My library i cormemitiing to supporing
the proposal through full participation in the program that includes reporiing compliance, sustaining the
new squipment over s useful iife, and conducting the relevant classes aileast over the two vear grant
fiiriding period.

Thank you in advanée for your timé and attention!

Regards,

Melissa Aoquaviva

Library Divector
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289 BLACK GOLD BLVD,, P.O. BOX 928

: ERRY COUNTY HAZARD, KY 41702

PUBLIC LIBRAR www.perrycountylibrary.org
o R Fax: (606) 436-0191
(606) 436-2475
(606) 436-4747

March 2, 2010

National Telecommunications and Information Administration
Broadband Technology Qpportunities Program
Review Panel

On behalf of Perry County Public Library, | am writing to express my support of the Kentucky Department
for Libraries & Archives (KDLA) propesal to expand the public access computer centers through the
National Telecommunications and Information Administration's Broadband Technology Cpportunities
Program BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce developmeni, unemployment, and
educational attainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic carrespondence for job searches, research and
applying for government benefits, health and wellness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the communrity, providing
broadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that othenwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on fiprary resources. increasing PCC capacily with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. Patrons inour library continuously request computer use in
taking sample fests to better their chances of obtaining government jobs, they fill out job applications
online and request help in preparing resumes. During peak times, patrons will have to walit approximately
1 hour to use a computer in our tibrary.

The Perry County Library siaff have been trained to assist patrons with requests for resume help and to
guide patrons to practice tests for various jobs and educational altainment. Since jobs are scarce, every
amount of effort a patron makes gives them a better chance at obtaining a ioh. And the staff is trained to
recognize the need and to provide all heip possible that the library has to offer.. .being it computer use,
resume help, practice tests, online education, etc. The Perry County Public Library reafizes that seif-
improvement and encouraging self-worth is something that will benefit our community and we support this
100%.

These grant funds will also support the objectives of the Recovery Act —to spur job creation, stimulate
fong-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate. ‘

Recaived Time Mar. 3 2010 12:24PM No. 1981
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KDLA has a track record of managing grants and helping pubtic libraries, with the tools required to serve
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My fibrary is committing to supporting
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Sincerely,

Elaine Couch, Director
Perry County Public Library
289 Black Gold Blvd.
Hazard, KY 41701
606-436-0900

Received Time Mar. 3. 2010 12:24PM No. 1961
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cFdiinistative foicss‘
19 Cfuffega cs‘t:ut, Suite #3
PO, Box 1197
Prileotlle, Y qis02-1197

Nafior;ai Telecommufications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of Pike County Pubﬁ_c Library District, | am writing fo expfess my support of the Kentucky
Department for Libraries & Archives (KDLA) proposal to expand the public access computer centers

through the Nationai Telecommunications and information Administration’s Broadband Technology

Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2008.

Our library serves an important role in our communities by providing public gccess broadband connected
computers that are utilized by Kentuckians {0 address workforce development, unemployment, and
sducational attainment. These compufers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic correspondence for job searches, research and
applying for government benefits, health and wellnéss research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete theit education by
conducting research or taking distance jearning courses.

The support fibraries provides validates their role.as an anchor institution in the community, providing
hroadband access in a local, actessible and friendly environment that erables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of all ages, ethnicity and socio-economic strata within the community.

Demand for publfic fibrary broad_bahd.wor’kstations greatly exceeds capacity during these economic times
and-this grant money would help alleviate pressures on fibrary resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the

public library mission’to serve thé.community.

During the past year, our libraries alone have seen an increase in the general public visiting the fibrary.
Overall our kibrary system had over 50,758 people use our computers during our last fiscal year, The vast
majority have béen seeking help writing restimes, searching for jobs, filling out online. applications,
emailing, and applying for unemployment benefits. Our computer classes are filled to capacity with
patrons waiting for new sessions to begin. Because of our limited staff and vast county size, we are
constantly searching for ways to improve services to our county-wide residents. Aithough our libraries
offer classes on a continuous schedule, many of our unemployed citizens are unable to make frips to the
library due to the unavailability of public fransportation and limited funds. With new compuier equipment

our library system would be able offer additional classes, increase. the number of participants in current
classes, and even offer classes at remote locations throughout our county.

These grant funds will also support the objectives of the Recovery Act - ta spur job creation, stimulate
long-term ecofiomic growth and opportunity, and motivate hroadband ad‘o'ption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the econemic
climate.

KDLA has a track record of managing grants and heiping public libraries, with the tools required to serve’
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to

web site: www.pikelibrary.com
Telephone: 606 » 432-9977 email: pepldoo@pikelibrary.org Fax: 6069 432-9908



provide the enhanced services in this proposal to our community. My library Is committifg to supporting
the proposal through fult participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Sinceraly,

oo

Ceean Loueffa Allen
Director of Libraries
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Pulaski County Public Library

304 S, Main Street

Somerzet, Ky 42601

Phone: {606} 879-8401

Fax; (608) 6791779

email: pulaskilibrary@puleskiiibrarycom

Charlotle Kaeney, PHR
Director

Board Of Trusteas

Elaing Wison
Prasident

John T, Mand!
Vice President

David Durham
Treasurer

Glenn Shackelord
Secretary

Daniel Dution
Member-at-Large
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National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Pansl

On bahalf of Pulaski Co. Public Library, | m writing to express my
support of the Kentucky Department for Libraries & Archives (KDLA}
proposal to expand the public accass computer centers through the
National Telecommunications and Information Administration's
Broadband Teshnology Opportunities Program 8TOP, with authority
from the American Recovery and Reinvestment Act of 2008,

Qur library serves an important role in our communities by providing
public access broadband connected computers that are utilized by
Kentuckians to address woridorce development, unemployment, and
educational attainment. These computers and equipment are ysed for
activities and Instruction inciuding resume writing, conducting job
soarches, slactronic corraspondence for job searches, rasearch and
applytng for government benefits, heaith and weliness research, among
other related purposes. Kentuckians also utilize the public access
workstations to continue and complete their education by conducting
research or taking distance learning courses.

The support libraries provides validates thelr role as an anchor institution
in the community, providing broadband access in @ loca!, accessible and
friendly environment that enables many Kentuckians to get online at
broadband speeds that otherwise would not be able to, Kentucky public
librarles serve people of all ages, sthnicity and socio-economic strata
within the community.

Demand for public library broadband workstations greatly exceeds
capacity during these economic times and this grant money would heip
alieviate pressures on library resources, Increasing PCC capacity with
needed equipment and workstations to provide greater broadband
access will significantly enhance the public library mission to serve the
community. We have lots of patrons that are not computer literate. The
ataff helps these people on a delly basls, Computer training would be
beneficial in meeting these patron needs.

We had a 70 year old woman who wanted to lsarn to send and receive
e-mails from her relatives that are out-of-town. She came to the library 1
hour @ day for 2 weeks, She learned to open a e-mail account in Yahoo,
also how to send and receive e-mail. One month later, she came into
the library very excited about the skills that she had learned and shared
some of her photos and stories from her farally,

clI1T a9 Qs
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These grant funds will also suppont the objectives of the Recovery Act -
to spur iob creation, stimulate long-term economic growth and
opportunity, and motivate broadband adoption. This Is ospesially
important for Kentucky, as the Commonweaith has been
digproportionately impacted by the economic cliimate,

KDLA has a track record of managing grants and helping public libraries,
with the tools required to serve the needs of the community. We are
pleased to partner with KDLA and appreciate the opportunity to provide
the enhanced services in this proposal to our community, My Hbrary is
committing to supporting the proposal through full participation in the
program that includes reporting compliance, sustaining the new
equipment over s useful life, and conducting the relevant classes at
ieast over the two yeer grant funding period.

Thank you,

Charlotte Keaney, PHR

Director

e g g e e ] crrT Era aEa ARG 0D IXMSHING:wedd T8 gTEC-28-udl



p3/@5/2818 16189 6867844943 NORTHCUTT & SON PAGE

pad FE e

o e 185 East 1" Street
' Morehead, KY 40351
Phone 784-7137

s Rowan County Public Library

‘Masch 5, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panegl

On behalf of the Rowan County Public Library, | amn writing to express my support of the Kentucky
Departrment for Libraries & Archives (KDLA) proposal to expand the public access cormnputer centers
through the National Telecommunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of 2008.

Our library serves an important rote in our community by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unampioyment, and
educational attainment. These computers and equipment are used for activities and instruction inciuding
resurne writing, conducting job gearches, slectronic correspondence for job searches, research and
applying for government benefits, health and wallhess research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
proadband access in @ local, accessible and friendly environment that enables many Kentuckians to gat
online at broadband speeds that othenwise would not be able to, Kentucky public libraries serve peopie
of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
and this grant money would help alleviate pressures on library resources. increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
pubiic library mission to serve the community. Computer uge by Rowan County Public Library patrons
has increased in the last year, most notably in the areas of searches refating to employment and to
unemployment benefits, as well as for preparation of resumes and letters of application, and for
completion of online employment applications.

Even though time fimits are placed on computer use, Rowan County Public Library patrons routingly have
1o watt for an available computer. The waiting is made more difficult because the patrons are dealing with
high levels of stress during the current economic dewnturn. Library regources have been used to add
Microsoft Office to the laptop computers that circulate in-house. Library staff also uses the staff computer
at the circulation desk to assist patrons with preparing their documents for printing.  The Library needs
additionat computers for patron use as well as a greater speed of access to meet the needs.

Received Time Mar. 5. 2010 4:54PM Ko. 2068
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These grant funds will also supportt the objectives of the Recovery Act —to spur jeb creation, stimuiate
fong-term economic growth and apportunity, and motivate broadband adoption, Thisis especially
important for Kentucky, as the Commonwaalth has been disproportionately impacted by the economic
climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to serve
the needs of the community. \We are pleased fo partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community, My library i committing to supporiing
the proposal through full participation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Helen A. Northcutt, President
Rowan County Pubiic Library Board of Truslees

Received Time Mar. 5. 2010 4:54PM No. 2068
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RUSSELL COUNTY PUBLIC LIBRARY
PG BOX 970
JAMESTOWN, KY 42629

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

O behalf of Russell County Public Library, 1 am writing to express my support of the Kentucky Department for Libraries
& Archives (KDLA) proposal to expand the public access coputer centers through the National Telecommunications
and Information Administration’s Broadband Technology Opportunities Program RTOP, with authority from the
American Recovery and Reinvestment Act of 2009.

Our Hbrary serves an fmportant role in our commmunities by providing public access broadband connected computers that
are utilized by Kentuckians to address workforce development, unemployment, and educational attainment. . These
computers and: equipment are used for activities and instruction including reswme writing, conducting job. searches,
electronic correspondence for job searches, research and applying for gevernment benefits, health and wellness research,
among other related purposes. Kentuekians also ufilize the public access workstations 1o contine and complete their
education by conducting research or taking distance learning courses. :

The support Hbraries provides validates their role as an anchor institution in the community, providing broadband access
in a local, accessible and fiendly environment that enables many Kentuckians to get onkine at broadband speeds that

" otherwise would not be able to, Kentucky public libraries serve people of all ages, ethnicity and socio-economic siata
within the cormmumity.

Demand for public brary broadband workstations greatly exceeds capacity during these economic times and this grant
money would help alleviate pressures on library resomrees. Increasing PCC capacity with needed equipment and
workstations to provide greater broadbang access will significantly enhance the public libraty mission to serve the
COMMUMLY. .

We provide services from helping with resumes to Telping with unemployment applications. One particular patron has
come into the library each year for three years to file for memployment online. She is employed at Lake Cumberland
State Park and is laid off duringthe off season. She had no access to-the futernet other than at the Library. She had no
email address and nio idea how to file for the unemployment benefits that she needed that first year that she came in. Our
Information Technology Librarian was able to sit down with her, show her how to set up her email account, and fill out
the necessary on-line forms fo complete the on-line unemployment benefits application. Now, three years 1ater, that same
employee comes in to file for her unemployment but she is able to complete the process on her own. She is only one of
our saccess storfes.

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate long-term
economic growth and eppormnity, and motivate broadband adoption. This is especially importast for Kentucky, as the
Comimonwealth has been disproportionately impacted by the economis climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to setve the needs of the
comnmmity. We are pleased to partner with KDLA and appreciate the oppotunity fo provide the enhanced services i this
proposal to our community, My library is committing to supporting the proposat through. full participation in the program
that includes reporting compliance, sustaining the new equipment over its usefist 1ife, and conducting the relevant classes

at least over the two year grant funding period.
Sincerely, . -
Notma J. Pellerid, Director

Russell County Public FLibrary
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Goodnight Memorial Library

203 S. Main Street
Franklin, KY 42134
(270) 586-8397
(270) 585-8397 Fax

National Telecommunications and information Administration
Broadband Technology Opportunities Program
Review Panel

To Whom It May Concern:

On behalf of Goodnight Memorial Public Library, | am writing to express my support of the Ken-
tucky Department for Libraries & Archives (KDLA) proposal to expand the public access computer cen-
ters through the National Telecormunications and Information Administration’s Broadband Technology
Opportunities Program BTOP, with authority from the American Recovery and Reinvestment Act of
2008.

Our library serves an important role in our eommunities by providing public access broadband
connected computers that are utilized by Kentuckians to address worlforce development, unemploy-
ment, and educational attainment. These computers and equipment are used for activities and instruc-
tion Including resume writing, conducting job searches, electronic corraspondence for job searches, re-
search and applying for government benefits, health and welliness research, among other related pur-
poses. Kentuckians also utiiize the public access workstations to continue and cornplete their education
by conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institufion in the community, pro-
viding broadband access in a local, accessible and friendly environment that enables many Kentuckians
to gei online at broadband speeds that otherwise would not be abie to. -Kentucky public libraries serve
people of all ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these eco-
nemic times and this grant money would help alleviate pressures on library resources. increasing PCC
capacity with needed equipment and workstations to provide greater broadband access will significantly
enhance the public library mission to serve the community. On a daily basis the library is soging more
and more patrons that need to use the computers for job searching and for filing unemployment. Sev-
eral of these patrons are not proficient in using a computer and need library staff agsistance in their
searches.

These grant funds will also support the objectives of the Recovery Act - to spur job creation,
stimulate long-term economic growth and opportunity, and motivate broadband adoption. This is espe-
cially important for Kentucky, as the Commonwaalth has been disproportionately impacted by the eco-
nomic climate.

KDLA has & track record of managing grants and helping public libraries, with the tools required
to sarve the needs of the community. We ars pleased to partner with KIDLA and appreciate the opportu-
nity to provide the enhanced services in this proposal to our community. My library is committing to sup-
porting the proposal through full participation in the program that includes reporting compliance, sustain-
ing the new equipment over its ugeful life, and conducting the relevant classes at lsast over the fwao yesar
grant funding period.

Sincerely, \

Ao H PRI
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TODD COUNTY PUBLIC LIBRARY
302 EAST MAIN STREET
ELKTON, KENTUCKY 42220
PHONE 270 265 5071

e-mail toddcountyof@bellsouth.net
March 04, 2010

National Telecoramunications and Information Administration
Broadband Technology Opportunities Program
Review Panel

On behalf of TODD COUNTY BUBLIC LIBRARY, | am writing to express my support of the
Kentucky Department for Libraries & Archives (KDLA) propoesal to expand the public access
computer centers through the National Telecommunications and Information Administration’s
Broadband Technology Opportunities Program BTOR, with authority from the American Recovety
and Reinvestment Act of 2009, :

Our library serves an important role in our communities by providing public access broadband
connected computers that are utilized by Kentuckians to address workforce development,
unemployment, and educational attainment, These computers and equipment are used for
sctivities and instruction including resume writing, conducting job searches, electronic
correspondence for job searches, research and applying for government benefits, health and
wellness research, among other related purposes. Kentuckians also utilize the public access
workstations to continue and complete their education by conducting research or taking distance
learning courses.

The support librarles provides validates their role as an anchor institution in the community,
providing broadband access in a local, accessible and friendly environment that enables many
Kentuckians to get online at broadband speeds that otherwise would not be able to. Kentucky
public ibraries serve people of all ages, ethnicity and socio-economic strata within the community.
Demand for public library broadband workstations greatly exceeds capacity during these
aconomic times and this grant money would help alleviate pressures on library resources.
Increasing PCC capacity with needed equipment and workstations fo provide greater broadband
access will significantly enhance the public library mission to serve the community. At certain
times of the day we have four and five patrons waiting up to forty five minutes or an hour in order
to get on the computer. Many college students are doing class work here every day.

We have several patrons who can only file their unemployment requests on our computers
because they do not have access to the internat any other way. Daily we have patrons doing job
searches and some have found a job.

These grant funds will also support the objectives of the Recovery Act - 1o spur job creation,
stimulate long-term economic growth and opportunity, and motivate broadband adoption. This is
especially important for Kentucky, as the Commonwealth has been disproportionately impacted by
the economic climate.

KDLA has a track record of managing grants and helping public libraries, with the tools required to
serve the needs of the community. We are pleased to partner with KDLA and appreciate the
opportunity to pravide the enhanced services in this proposal to our community. My library is
committing to supporting the proposal through full participation in the program that includes
reporting compliance, sustaining the new equipment over its useful life, and conducting the
relevant classes at least over the fwo year grant funding period.

(i SHfareden., Durectew

Amise Warden, Director
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John L. Street Library
244 Main Street
Cadiz, Ky. 42211
270-522-6301

National Telecommunications and Information Administration
Broadband Technology Opportunities Program
Review Panel '

On behalf of John L. Street Library, | am writing to express my support of the Kentucky Department for
Libraries & Archives (KDLA) proposat to expand the public access computer centers through the National
Telecommunications and information Administration’s Broadband Technology Opportunities Program
BTOP, with authority from the American Recovery and Reinvestment Act of 2009.

Our library serves an important role in our communities by providing public access broadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational attainment. These computers and equipment are used for aclivities and instruction including
resume writing, conducting job searches, elecironic correspondence for job searches, research and
applying for government benefits, health and welliness research, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education by
conducting research or taking distance leaming courses. '

The support fibraries provide validates their role as an anchor institution in the community, providing
proadband access in a local, accessible and friendly environment that enables many Kentuckians to get
ontine at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people
of alt ages, ethnicity and socio-economic strata within the community.

Demand for public library broadband workstations greatly exceeds capacity during these economic times
-and this grant money would help alleviate pressures on library resources. Increasing PCC capacity with
needed equipment and workstations to provide greater broadband access will significantly enhance the
public library mission to serve the community. Just today someone came in who wanted to print a resume
they had saved on a jump drive. However, the resume was written in Word 2007 and we are still using
Word 2003 we are in desperate need of updating the computers as well as the soft ware.

In the spring of the year we helpa lot of temporary summer employees who work for 1.ake Barkiey State
Park. These jobs have to be applied for online. '

These grant funds will also support the objectives of the Recovery Act - to spur job creation, stimulate
long-term economic growth and opportunity, and motivate broadband adoption. This is especially
important for Kentucky, as the Commonwealth has been disproportionately impacted by the economic
climate.

KDLAhasahaokreoordofnranaginggrantsand helpingpubliclibrmies,withthetooisrequiredtosewe
the needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to
provide the enhanced services in this proposal to our community. My library is committing to supporting
the proposal through full pasticipation in the program that includes reporting compliance, sustaining the
new equipment over its useful life, and conducting the relevant classes at least over the two year grant
funding period.

Sincerely,




Toindle Counity Public Litrong

P.0. BOX 249

112 HWY 42E

BEDFORD, KENTUCKY 40006
TELEPHONE: (502) 255-7362
FAX: {502) 2556-7491

Monday, March 01, 2010

Nationat Telecommunications and Information Administration
Broadband Techriology Opportunities Program
Review Panel

On behatf of Trimble County Public Library, | am writing o express my support of the Kentucky Department
for Libraries & Archives (KDLA) proposal to expand the public access computer centers through the National
Telecommunications and Information Administration's Broadband Technology Opportunities Program BTOP,
with authority from the American Recovery and Reinvestment Act of 20089.

Our library serves an important role in our communities by providing public access proadband connected
computers that are utilized by Kentuckians to address workforce development, unemployment, and
educational atiainment. These computers and equipment are used for activities and instruction including
resume writing, conducting job searches, electronic cotrespondence for job searches, research and applying
for government benefits, health and wellness research, among other related purposes. Kentuckians also
ytilize the public access workstations to continue and complete their education by conducting research or

taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the community, providing
hroadband access in a local, accessible and friendly environment that enables many Kentuckians to get
online at broadband speeds that otherwise would not be able to. Kentucky public libraries serve people of all
ages, ethnicity and socio-economic strata within the community.

Demand for pubfic library troadband workstations greatly exceeds capacity during these economic times and
this grant money would help alleviate pressures on library resources. (ncreasing PCC capacity with needed
equipment and workstations to provide greater nroadband access will significantly enhance the public library
mission to serve the community. As we are the only free wireless hotspot in Trimble County and most of our
county doesn't have physical access available for cable high speed internet, computer and internet access is
the primary motivation for our library users, Because of this demand, waiting lists for our public computers
are common. In spite of this disadvantage, library patrons still flock to the library for computer access,
especially to creative resumes, job search, and apply online.

These grant funds will also support the objectives of the Recovery Act — to spur job creation, stimulate fong-
term economic growth and opportunity, and motivate broadband adoption. This is especially important for
Kentucky, as the Commonwealth has peen disproportionately impacted by the aconomic climate.

KDLA has a track record of managing grants and helping public fibraries, with the tools required to serve the
needs of the community. We are pleased to partner with KDLA and appreciate the opportunity to provide the
enhanced services in this proposal to our community. My library is committing to supporting the proposat
through full participation in the program that includes reporting compliance, sustaining the new equipment
over its useful life, and conducting the relevant classes at least over the two year grant funding period.

Sincetely,

MKy

Kathy McKow, Director
Trimble County Public Library
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Maich 2, 2010

Nationial Telecommunications and inforimation Administration
Broadband Technology ‘Opportunities Program
Review Patiel E

Or behalf of the Union County Public Library District 1 arn writing fo express my support of the _
Kentucky Department for Libraries & Archives (KDLA) proposal o sxpand the public access computer
centers through the National Telecommunications and Information Administration’s Broadband
Technology Opportunities Program BTOP, with:authority from the American Recovery and
Reinvestment Act of 2008,

Our lirary serves an important role in our communities by providing public access broadband
connected computers that are utiized by Kenfuckians to address workforce development, )
urismployment; and educational attainment. These computers and equipment are used for activities
and instruction.including resume writing, conducting job searches, ‘electronic corespondence for job
searches, tesearch and applying for govermnment benefits, health:and wellness research, among other

related purposes. Kentuckians also utilize thie public access workstations to continue and complete:
their education by conducting research or taking distance-lgarning courses.

The support ibraries provides validates their role as an anchor institution in the community, providing
broadband access in-a local, accessible and friendly environment.that enables many Kentuckians to

get onling at broadband speeds that otherwise would nof be able to. Kentucky public fibraries serve

people of all ages, ethnicity and socio-economic strata within the community.

Dermand for public library broadband workstations greatly éxceeds capacify during these economic

fimes and this grant money. would help alfeviate pressures on library r esources. Increasing PCC

capacity with needed squipment and workstations to provide greater broadband access will |
significantly enhance the public fibrary mission to serve the community. Very aften pecple have to walt

for 2 workstation to come open, sometimes as iong as thirty fo forty-five minutes. When a local factory

closed we spent much of our time helping the former employees with ‘their unemployrient; resumes;
and classes.

These grant funds will also support the objectives of the Recovery Act - to spur job creation, stimulate
lomigterm ecoriomic growth and opportunity, and motivafe broadband adoption. This is espacialy
important for Kentucky, as the Commanwealth, has been disproportionately impacted by the Brsromic.
climate. '

KDLA has 4 track record of managing grants and helping public libraries, with the tools required to
serve the neads of the community. We are pleased to partner with KDLA and appreciate the
opportunity 16 provide the enhanced services in this proposal to our community. My fibraryis
committing to supporting the proposal through full participation in the prograim that includes reporting
compliance, sustaining the new equipment over its useful life, and conducting the relevant classes at
least over the two year grant funding pericd. '

Laura Wildey, Director

Sincerely,
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March 2, 2010

National Telecommunications and Information Administration
Broadband Technology Opporiunities Program
Review Panel

On behalf of the Wayne County Public Library, | am writing to express my support of the Kentucky Department for Libraries &
Archives (KDLA) proposal to expand the public access computer centers through the National Telecommunications and
information Administration's Broadband Technology Opportunities Program BTOP, with authority from the American Recovery
and Reinvestment Act of 2008,

Our library serves an important role in our communities by providing public access broadband connected computers that are
utilized by Kentuckians to address workforce development, unemployment, and aducational attainment. These computers and
squipment are used for activities and instruction Including resume writing, conducting Job searches, electronic gorrespondence
for job searches, research and applying for government benefits, health and wellness regearch, ameng other related purposes.
Kentuckians also utiize the public access workstations 1o continue and complete their education by conducting research or taking
distance learning courses,

One example of how vitally important computer access through public libraries follows: On one occasion a patron was having
difficulty writing and transmitting her resume 10 an employer. Staff worked with her for some time to resoive the problems and
suceeaded in transmitting her resume, Several weeks later the patron raturned to let us know that she had gotten the job and to
thank us for all our help. She felt that she would not have gotten the job if not for the availability of the fibrary computers and the
help the staff provided. Neediess 10 say, it was very rewarding to know that our efforts and the sarvices we provide had been
instrumental in heiping this lady obtain a much needed job.

The support libraries provides validates their role as an anchor institution in the community, providing broadband access ina
local, accassible and friendly environment that enables many Kentuckians to get online at broadband speeds that otherwise
would not be able to. Kertucky public libraries serve people of ail ages, ethnicity and gocio-economic strata within the community
Damand for public library broadband workstations greatly exceads capacity during these economic times and this grant money
would help alleviate pressures on library resources. noreasing PCC capacity with needed equipment and workstations to provide
greater broadband access will significantly enhance the public brary mission to serve the community,

These grant funds will also support the objectives of the Recovery Act = 0 spur job creation, stimulate iong-term ecanomic growtt
and opportunity, and motivate broadband adoption. This is especially important for Kentucky, as the Commonwealth has been
disproportionately impacted by the economic climate.

KDLA has a track record of managing grants and helping public libraries, with the toois required to serve the nesds of the -
community. We are pleased to pariner with KDLA and appreciate the opportunity to provida the enhanced services in this
proposal to our community. My fibrary is committing to supporting the proposal through full participation in the program that
inciudes reporting compliance, sustaining the new eguipment over ite useful life, and conducting the relevant classes at least
over tha two year grant funding period.

Sincerely,
Anne Garner, Library Director
Wayna County Public Library
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March 1, 2010
To whom it may concern:

I am writing in support of the application of the Kentucky Department for Libraries and Archives for
Recovery Act Funding from the Broadband Technology Opportunities Program. As we have seen during
the last 2 years, public fibraries have been very important in making public computing access available for
Kentucky residents during the economic downturn. Kentucky's Office of Employment and Training has
worked closely with the Kentucky Department for Libraries and Archives in making resources available for
unemployed and underemployed Kentuckians during this time. Kentucky's public libraries have been
awarded $281,020 in ARRA funding to public libraries to assist in providing workforce information to their
customers. This BTOP grant would enable the public libraries to build on the foundation provided by the
previously awarded funding.

If this application is awarded, the Office of Employment and Training will provide outreach classes for
Kentucky residents in the libraries that are awarded grant funding. The classes in areas such as resume
writing, interviewing techniques, and basic work readiness will be determined based on local needs in
consultation with the library staff. Classes and job fairs held at public libraries have been successful and
we feel the need for these classes will continue into the future. The libraries have played an important role
in communities during this period of economic downturn. As we've seen demand exceed capacity in
Career Centers, the libraries have stepped up as a valuable partner to help their communities towards
€Conomic recovery.

While we have 58 offices across thé@a’gg, many of Kentucky’s 120 counties do not have an office situated
in the county. In addition, public libragesoften have extended evening and weekend hours during with

services can be provided. We feel thakour partnership with public libraries has been beneficial to
Kentucky's residents and this grant would enable us to continue and expand our partnership into the future
to the benefit of Kentucky's unemployed and underemployed residents.

We appreciate your consideration of this application.

7 Mol

Jennifef J. Hicks
Acting Executive Director

tuckiy>
KentuckyUnbridiedSpirit.com Kq;;m.sp splm‘ry An Equal Opportunity Employer M/F/D

Sincerely,
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1-877-KCTCS-4U 300 Coffee Tree Road
ketes.edy - Frankfort, KY 40602-0537
March 2, 2010
To whom it may concern:

On behalf of the Kentucky Community and Technical College system, I want to express
support for the application of the Kentucky Department for Libraries and Archives for
Recovery Act Funding from the Broadband Technology Opportunities Program.

Kentucky’s community and technical colleges have been partners with the state’s public
libraries for many years. This partnership has been especially important in the past 2
years during the economic downturn. Public libraries have provided convenient
locations and extended hours so that students without computers and high speed access
at home can have internet access. Some students have taken classes at public libraries
while others have used resources such as the Kentucky Virtual Library.

As the economic downturn has continued, we have seen increased demands for service
on community colleges and libraries. We believe the proposed Kentucky Public
Computer Center program will provide additional opportunities to serve students of the
community college system as they are trained or retrained for the workforce. Taking
advantage of opportunities provided by expanded public computing centers, KCTCS staff
will be available for providing instruction at public libraries in such topics as basic
computer skills, resume writing, and job search skills. These classes will be taught by
our trained instructors for $375 per 6-8 hour class using grant funding.

We look forward to working with the public libraries across ‘Kentucky in delivering

these services for unemployed and underemployed Kentuckians. We foel the long term
benefits will be substantial. Thank you for considering this application,

Best Regards,

Rick Chlopan
Chief Information Officer

HETES) sir0h opp 3 et 8l ecfucoth % . :

KENTUCKY COMMUNITY & TECHNICAL COLLEGE SYSTEM
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March 5, 2010

Broadband Technology Opportunities Program

National Telecommunications and Information Administration
U.S. Department of Commerce

1401 Constitution Avenue, NW

HCHB, Room 4887

Washington, DC 20230

To Whom It May Concern:

As the Vice President of Kentucky Adult Education, | am writing to support the Kentucky Department for
Libraries and Archives’ Broadband Technology Opportunity Program grant appiication. This opportunity wouid
give adults access to technology and resources greatly needed to help them succeed in today's workforce.

The vast majority of jobs in today’s economy will require some postsecondary education. in 2002, the share of
jobs requiring at least some formal postsecondary education or training was already 74 percent. ltis estimated
that by 2013, 90 percent of the fastest-growing jobs, 60 percent of all new jobs and 40 percent of manufacturing
jobs will require some form of postsecondary education. Nearly 20 percent of Kentucky's working-age
population, age 18-64, lack a high school diploma or GED credential.

There are many challenges in providing necessary educational opportunities for adults. We believe that libraries
provide welcoming sites for adult students where they can access necessary technology and receive
personalized service that enables them to overcome some of the barriers faced as they attempt to attain
additional education.

Many adult students lack the funds necessary for computer hardware and broadband Internet access. Libraries
equipped with state-of-the-art technology and high-speed access provide a great venue for these students. | am
confident that the equipment and services made available in libraries by these grant funds would benefit many
unemployed, underemployed and undereducated Kentuckians as they attempt to deal with the effects of the
recession. We are prepared to work with public libraries, as we have done in the past, to provide opportunities
that enable Kentuckians to compete for good jobs, support their families and succeed in postsecondary
education.

| encourage your consideration and funding of this proposal. If | may provide additional information, please feel
free to contact me at 502-573-5114, ext. 124 or at Reecie.Stagnolia@ky.goy.

Sincerely,

<:.—”\‘ / -

Kentuckiy

KentuckyUnbridledSpirit.com Y NBRIDLED spmﬂy An Equal Opportunity Employer MFD



Kentucky Public Library PCC

Workforce Opportunity Expansion

Government and Key Partnerships

Governor’s Office



CoOMMONWEALTH oFf KENTUCKY

OrrFice oF THE GOVERNOR

STeEveN L. BESHEAR OO0 CAPITOL AVENUE
CGOVERNOR surre 100
FrankForT, KY 406801
(BO2) B64-2611
March 10, 2010 Fax: (B02) B364-2517

National Telecommunications and Information Administration
Broadband Technoiogy Opportunities Program Review Panel
United States Department of Commerce

1401 Constitution Avenue, NwW

washington, DC 20230

Dear Panel Members:

It is a pleasure to endorse the application of the Kentucky Department for Libraries
and Archives to receive Ametican Recovery and Reinvestment Act funding from the National
Telecommunications and Information Administration to expand public computing centers
and deliver additional educational opportunities at sixty public libraries across Kentucky.

As the economic downturn has progressed, public libraries have stepped to the
forefront in responding to the needs of the unempioyed, underemployed, and
undereducated residents of Kentucky. In many communities the public library is the only
location where our residents can access computers and electronic resources necessary for
coping in today’s society. Public libraries have created partnerships with government
agencies, schools and colleges, and social cervice agencies to share resources and
opportunities for serving the needs of Kentuckians during this difficult time.

1 am pleased to support this proposal as it addresses the statutory purposes of the
Broadband Technolegy Opportunities Program by providing access to the unserved,
improving access to the underserved, and providing education, awareness, training access,
equipment and support to libraries.

Funding this project will be a wise investment as it will assist those most impacted
by the current economic recession, and it will also strengthen the infrastructure that will
lead to long-term growth, If my office may be of assistance as you consider this proposal,
please let us know. We look forward to assisting our public libraries in implementing this
project for the benefit of our most vulnerable residents.

Sincerely,

fr B Rl

Steven L. Beshear

——

TUNBRIDLED SPIRIT

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MWE/D
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March 11, 2010

National Telecommunications and Iinformation Administration
Broadband Technology Opportunities Program ‘
Review Panel

Dear Review Panel members:

On behalf of the Kentucky House of Representatives, | want {0 Urge you to consider
and approve the application of the Kentucky Department for Libraries and Archives for
Recovery Act Funds from the Broadband Technology Opportunities Program to create and
expand public computing centers in public libraries.

Kentucky's public libraries have provided the only access to-computers and the
internet for many Kentuckians. During this deep recession in which Kentucky has
experienced unemployment rates in double digits, access to technology at libraries has
become even more important. Increased numbers of people have come to libraries to
apply for unemployment and other government benefits, create resumes, apply for jobs,
prepare for high school equivalency examinations, and take college classes. The need for
additional equipment is apparent in waiting Jines at computers. As many people do not
have previous experience with technology, the need for training classes is equally
important. :

Funding for this grant will provide both equipment and training classes in 60
communities across Kentucky where our most vulnerable citizens reside. This grant will
be very helpful in the recovery and it will also provide long term benefits for Kentucky in
the form of increased knowledge and experience with technology for those who have had
limited access. :

Our state budget situation has forced reductions jn many programs and does not
allow additional funding that would provide these services. This investment in our public
libraries, however, will pay dividends in the future as it allows a foundation for improved
education and economic development by preparing residents for better jobs.

State Capitol, Reom 309, Frankfort, Kentucky 40601
: 502-564-3366 .



March 11,2010
Page Two

The Kentucky House of Representatives strongly supports public libraries and this
application. 1am confident it will be a wise expenditure of Recovery Act Funds. If you have
any questions regarding my support, please feel free to contact me.

Sincerely,

GDS
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March 8, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program Review Panel
U.S. Department of Commerce

1401 Constitution Ave, NW

Washington, DC 20230

To whom it may concem:

i am writing to express my support of the Kentucky Department for Libraries & Archives
(KDLA) proposal to expand the public access computer centers through an application for
funding from the National Telecommunications and Information Administration’s Broadband
Technology Opportunities Program (BTOP), with authority from the American Recovery and
Reinvestment Act of 2009, Many of the libraries in my district will benefit from this funding.

Our state libraries serve an important role in our communities by providing public access
broadband connected computers that are utilized by Kentuckians to address workforce
development, unemployment, and educational attainment. These computers and equipment are
used for activities and instruction including resume writing, conducting job searches, electronic
correspondence for job searches, research and applying for govemment benefits, health and
wellness research, completing distance learning courses, among other related purposes.
Kentuckians also utilize the public access workstations to continue and complete their education
by conducting research or taking distance learning courses.

The support libraries provides validates their role as an anchor institution in the
community, providing broadband access in a local, accessible and friendly environment that
enables many Kentuckians to get online at broadband speeds that otherwise would not be able to.
Kentucky public libraries serve people of all ages, ethnicity and socio-economic strata within the
cormmunity.

Demand for public library broadband workstations greatly exceeds capacity during these
economic times and this grant money would help alleviate pressures on librarian resources.
Increasing PCC capacity with needed equipment and workstations to provide greater broadband
access will significantly enhance the public library mission to serve the community.



March 8, 2010
Page Two

Use of these grant funds will also support the objectives of the Recovery Act — 1o spur
job creation, stimulate long-term economic growth and opportunity, and motivate broadband
adoption. This is especially important for Kentucky, as the Commonwealth has been
disproportionately impacted by the economic climate.

KDLA has a track record of managing grants and helping public libraries with the tools
required to serve the needs of the community. I am pleased to support KDLA and appreciate this

opportunity for Kentucky libraries, especially those in my district, to provide the enhanced
services in this proposal to our community.

Sincerely,

Bow Nandde.

Ben Chandler
Member of Congress
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March 4, 2010

National Telecommunications and Information Administration
Broadband Technology Opportunities Program

1401 Constitution Ave, NW

Washington, D.C. 20230

Dear Program Director:

1 am writing to offer my full support to the Kentucky Department for Libraries & Archives
(KDLA) proposal to expand the public access computer centers through the National
Telecommunications and Information Administration” s Broadband Technology Opportunities Program
funded through the American Recovery and Reinvestment Act of 2009.

Our state libraries serve an important role in our communities by providing public access
broadband connected computers that are utilized by Kentuckians to address workforce development,
unerployment, and educational attainment. These computers and equipment are used for activities and
instruction including resume writing, conducting job searches, electronic correspondence for job searches,
research and applying for government benefits, health and wellness research, completing distance
fearning courses, among other related purposes. Kentuckians also utilize the public access workstations
to continue and complete their education by conducting research or taking distance learning courses.

The support that libraries provide validates their role as an anchor institution in the community,
offering broadband access in a local, accessible and friendly environment that enables many Kentuckians
to get online who otherwise would not be able to do so. Kentucky public libraries serve people of all
ages, ethnicity and socio-economic groups within the community. The demand for public library
broadband workstations greatly exceeds capacity during these economic times, and this grant money
would help alleviate pressures on librarian resources and significantly enhance the public library *s
mission to serve the community. I am hopeful that you will give this application your full consideration
for funding. If I may be of any assistance to you, please contact Christy Hale at my District Office at
1403 South Main Street, Hopkinsville, KY 42240 or by phone at 270-885-8079.

Sincerely,
Ed Whitfield
Memmber of Congress
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March 8, 2010

Dear Broadband Technology Opportunities Program Review Panel:

I am writing to you in support of the application submitted by the Kentucky Department for
Libraties and Archives for funding assistance through the National Telecommunications and
Information Administration's Broadband Technology Opportunities Program. Because the
KDLA’$ program will benefit libraries in my district that serve my constituents, I am extremely
interested in their efforts.

Our state libraries serve an important role in our communities by providing public access
broadband connected computers that are utilized by Kentuckians to address workforce
development, unemployment, and educational attainment. These computers and equipment are
used for activities and instruction including resume writing, conducting job searches, electronic
correspondence for job searches, research and applying for government benefits, health and
wellness research, completing distance learning courses, among other related purposes.
Kentuckians also utilize the public access workstations t0 continue and complete their education

by conducting research or taking distance learning courses.

The support libraries provide validates their role as an anchor institution in the community,
providing broadband access in a local, accessible and friendly environment that enables many
Kentuckians to get online at broadband speeds that otherwise would not be abie to. Kentucky
public libraries are available to everyone within the community.

Demand for public library broadband workstations greatly exceeds capacity during these
cconomic times and this grant money would help alleviate pressures on librarian resources.
Increasing PCC capacity with needed equipment and workstations to provide greater broadband
access will significantly enhance the public library mission to serve the community.

1001 CENTER STREET, SUITE 300 510 CANNGN HOUSE (FFICE BUILDING
BOWLING GREEN, KENTUCKY 42101 . i WASHINGTON, DU 20618
270-842-9896 “www.guthrie logse.gov 202-226-350%




Mr. Wayne Onkst
Page 2

1 am asking for your full and fair consideration, within applicable laws and regulations, of this
request. If I can provide you with any additional information, please contact Brian Smith, my
Director of Economic Development at 270-438-6599 or brian.smith? @mail.house.gov. You
may forward youreply to my Hardin County office located at 411 W. Lincoln Trail Boulevard,
Radcliff, Kentucky, 40106. Thank you in advance for your kind assistance.

Sin¢érely,

Ve

RETT GUTHRIE
Member of Congress

BG/bds
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March 5, 2010

The Honorable Lawrence E. Strickling

Assistant Secretary for Communications and Information
U.S. Department of Commerce

Room 4898

1401 Constitution Avenue, NW

Washington, DC 20230 .

Re: Kentucky Department for Libraries & Archives BTOP Competitive Grant Application
Dear Secretary Strickling:

1 write in support of the Broadband Technology Opportunities Program (BTOP) grant
application submitted by the Kentucky Department for Libraries & Archives (KDLA) to expand
public access computer centers in my region of Appalachian Kentucky. Fully funding KDLA’s
proposal would greatly improve the capacity of our public libraries to provide free broadband

access in the most economically-depressed regions of the state and the country, and I encourage
you to look favorably upon the application.

Our state libraries serve an important role in our communities by providing public access to
broadband-connected computers. Thousands of Kentuckians utilize these Public Computing
Centers (PCC) for workforce development and educational attainment, and as you are no doubt
aware, demand for public library broadband workstations greatly exceeds capacity during these
challenging economic times. KDLA’s proposal would support 60 library systems serving the
most vulnerable populations in the state, inciuding ten libraries in my congressional district. In
addition to improving computer equipment at public libraries, these grant funds would be utilized
by KDLA to expand instructional courses addressing unemployment, workforce development
and educational attainment, so that residents of Eastern Kentucky might have greater access to
training on resume writing, conducting job searches, applying for government benefits and
taking distance learning courses. Such services are particularly important in my region, where
unemployment continues to hover above the national and state averages.

In summary, libraries serve as anchor institutions in our communities, serving people of all ages,
ethnicity and socio-economic strata within the community. KDLA has a proven track record of
managing grants to provide vital assistance to public Libraries, and its proposal cleatly supports
the objectives of BTOP to spur job creation, stimulate long-term economic growth and



encourage broadband adoption. Iencourage you io take this into consideration when evaluating
KDLA’s proposal, and offer my strongest support for Kentucky’s application.

Sincerely,

- g,// ¢) e
/

Member of Congres




GEOFF DAVIS

FourTi DigTRICT, Kenyucky

PEPUTY REPURLORYY Congress of the United States
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P o 2250008, TWashington, B.L. 20515
March 3, 2010
'Fhe Honorable Larry Strickling

Herbert C. Hoover Building

U.S. Department of Commerce /NTIA
1401 Constitution Avenue, N.W.
Room 4898

Washington, DC 20230

Dear Mr. Sirickling:

COMMITTEE ON WAYS AND MEANS
SuBCOMMITTEE 0N TRADE

GUBCOMMITTES ON SELECT REVENUE MEASURES

NATIONAI SECURITY INTERAGENCY
REFGRM WORKING GROUP
CO-CHARMAR
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1 am writing in support of the application submitted by the Kentucky Department for
Libraries and Archives (KDLA) for the Broadband Technologies Oppertunities Program (BTOP).

KDLA proposes io expand public access computer centers across the Commonwealth of
Kentucky. Sixty library systems, including thirteen libraries in my Fourth Congressional District,
have chosen to participate in this proposal. The demand for pubtic library broadband
workstations exceeds capacity and these grant funds would help alleviate current pressures on
library resources, Increasing such capacity with needed equipment and workstations will
significantly enhance the public library mission to serve communities across the Commonwealth.

Libraries serve an essential role by providing public access broadband connected
computers that can be utilized by Kentuckians to address workforce development,
unemployment, and educational attainment, These computers and equipment are used for
activities and instruction including resume writing, conducting job searches, electronic
correspondence for job searches, applying for government benefits, health and wellness research,

and completing distance learning courses.

~ Please give the application submitted by the Kentucky Depastment for Libraries and
Archives your most serious consideration. If you have any questions, please contact me or Mati

Stevens in'my Fort Mitchell, Kentucky, District Office at (859) 426-0080.

Sincerely,
Geoff Davis
Member of Congress
GD/ms
MAYSVILLE OFFICE: WILLIAMSTOWN OFFICE:
ASHLAND OFFIGE: NORYHERAN KENTUCKY OFFICE: KENTON COMMONWEALTH CENTER 1A GRANOR OFFICE: Gy BukoiNG, SUNE 145
1405 GreenuP Avenue, Surts 236 300 BuTTERMILK Pike, Surme 314 201 Cormonwear ™ Center, SUITE 102 108 W, JErFERSON STREET 400 N, Mame STREET
AsHianD, KY 41101 Fenr Mavowtlr, KY 41097 MAYSVILLE, KY 41058 LAGRANGE, KY 40031 | WiLaMETOWN, KY 41097
PuoNe: (606) 324-2698 Puong: {859} 426-0080 puone: {866) 564-6004 Pone: {502} 222-2233 Prong: (859) 824-3320
Fax: {608} 3250868 Fax: (868} 426-0081 Fax: {605) BB4-5365 Feoc (§02) 222-4080 Fax: (859) 8243340
' PRINTED ON RECYCLED PAPER

WWW.GEGFFRAVIS HOUSE.GOV




Kentucky Public Library PCC

Workforce Opportunity Expansion

Government and Key Partnerships

Other Applications



Kentucky Council on
Postsecondary Education _
Robert L.'King
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Governor 1024 Capitel Center Drive, Suite 320 residen
Frankfort, Kentucky 40601

Phone: 502-573-1555 N Allen Lind
March 11,2010 Fax; 502-573-0222 _ Vice President,
hitg:Hwww.kyron ky.gov _ Information & Technology

Wayne Onkst

Stateé Librarian
Cammissioher's Office
300 Coffeetree Road
Frankfost KY 40602

Dear Wayne:

| write this letter in strorig support:of the Kentucky Public Libraries grant application to the National
Telecommunications Information Administration BTOP: program for Public Cofriputer Centers. The
Kentucky. Regional Optical Network (KyRON), a program of the Council on Postsecondary Education, is a
regional research and education network currently serving 121 cotrmunity anchor institutions in Kentucky
and whose rhission Is to extend broadband access 1o ag many additional community anchor institutions’
as possible,

KyRON has enjoyed a tong history of working with. the staff of the Kentucky Department of Libraries and
Archives (KDLA) and know of their commitmentto bringing rich-content from the [nternet and the
internet2 networks to the citizens of Kentucky through its public libraries that only high-speed broadband
can deliver. KDLA has the ability to successfully deliver the promises coritained within their grant
application:

KyRON is submitting a companion application under the BTOP Comprehensive Community lifrastructure
(CCH) program that is aligned with your PCC.application. It wilt bring 10Mbps cornections to the 80
libraries included in this PCC application: KDLA is a full partner, along with Kentucky community
colleges, universities and public safety orgartizations, The CCl application is asking for over $12mto
connect these 80 libraries. ‘

I_app{aud,KDLA for.selecting 60 libraries that are located in the most rural locations of the state and setve
the areas most needing improved educational opportunities ~ reaching more of the most vulnerable

populations, For many people in these gommunities the pubiic library is the only place where people

have access to high speed internet service. The plan fora high-speed chnnection, modern computers
and trained librarians is @ powerful combination that will chatige fives and empower these communities.

The public libraries that are aiready a part of the KyRON ﬁehmdrk'a're}experieﬁcing strong use of their

facilities andare performing innovative outreach programming using interactive video anid webinars 10
connect their communities to rich cultural resources around the country and ground the world.

Ken'tuckyunbridledspirii{com K%wcggph,ry An Equal Opporiunity Employer WE/D
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these 60 rural communities with vuinerable populations. You can be assured that the entire Kentucky
educational community will continue to coliaborate and create synergies that wili leverage the funding of
this KDLA grant and magnify its results.

I recommend that NTIA please approve the KDLA PCC request and help equalize the playing field for

Yours truly,

090, £ i,

Alien E. Lind
Chief Executive Officer
Kentucky Regional Optical Network

KyRON.
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Matrch 2, 2010

The Honorable Larry E. Strickling

Assistant Secretary for Communication and Information
National Telecommunications and Information Administration
U.S. Department of Commerce

1401 Constitution Ave., N.-W.

Washington, D.C. 20230

Hon. Larry Strickling:

I am writing to advise you that ConnectKentucky is fully supportive of the Broadband Technology
Opportunities Program (BTOP) Public Computing Center grant application being submitted by the Kentucky
Department of Libraries and Archives (KDLA). ConnectKentucky’s BTOP Sustainable Broadband Adoption
grant application supports and supplements KDLA’s Public Computing Center grant application.

ConnectKentucky’s Sustainable Broadband Adoption grant proposes in part to provide critical technology
resources to community anchors, including libraries identified in partnership with KDLA. If KDLA’s Public
Computing Center grant is approved, the funds available will support one public library facility as the public
computing center per county. Many branch library locations of a county’s library system will still have unmet
patron technology resource needs. ConnectKentucky’s grant proposal seeks to further address the public
technology resource needs of Kentucky’s public library branches, complimenting KDLA’s grant application.
According to each branch library’s needs, ConnectKentucky’s project will provide additional technology
resources including: computers and printers for public computing areas; basic computer literacy; advanced adult
job/career, resume and business startup technology training courses; and regional train-the-trainer programs to
ensure branch library technology capacity beyond the KDLA’s BTOP funding request.

If granted BTOP funding, the KDLA Public Computing Center and ConnectKentucky’s Sustainable Broadband
Adoption grant applications will advance the BTOP statutory purposes of 1) providing broadband education,
awareness, training, access, equipment, and support to community anchor institutions, job-creating strategic
facilities, and vulnerable populations and 2) stimulating demand for broadband. It is in this accord that I
respectfully request that the NTIA fund the KDLA Public Computing Center grant application.

Should you have questions or need additional information, please do not hesitate to contact me. Thank you for
your time and consideration. :

Sincerely,

René F. True
Executive Director

Kentudkiy™

ConnectKentucky: Accelerating Technology in the Commonwealth!
311 West Main Street » Frankfort, KY 40601 « Office: 502-875-7501 » Fax: 502-352-2872




