








































Lawrence P. Knecht 

Executive Vice-President/General Manager, PTI Pacifica Inc., dba IT&E 

 

Job Summary 

 Responsible for overseeing the staff and all operational and administrative functions of 

PTI and its subsidiary, PTI Pacifica (IT &E and Yellow Pages Ink) in directing the 

profitable growth of the Corporation's Micronesian operations, providing a full range 

of local, inter-island and .international telecommunication services, to include voice, 

data, image, CPE, cellular, and coin/prepaid card services for residential, business and 

government customers 

 

Duties and Responsibilities 

 Responsible for all accounting and financial reporting functions including forecasting 

(outlook), fiducimy, managerial, cost (FCC, RUS), and treasury functions for three 

operating companies. 

 Initiate and develop the five-year strategic plan including current year operating budget 

and capital plan. 

 Manage all corporate reporting requirements including internal and external audits. 

 Analyze strategic implications of request for proposal opportunities, including 

marketing, financial, and regulatory impacts. 

 Maintain international toll correspondent relationships and settlement administrations 

with carriers. 

 Evaluate business development opportunities for financial viability and submit 

recommendations. 

 Initiated, developed, and implemented a 401 K savings plan for management 

employees. 

 Initiated and completed an internal capacity study for an International Long Distance 

Prepaid Phone Card, which has generated over $10 million in additional revenue since 

its rollout. Received a GTE International Individual Excellence Award for this project. 

 

Education 

 Indiana Wesleyan University, Master of Business Administration 

 Indiana University, Bachelor of Science in Business 

 

Work Experience 

 Ten years progressively responsible experience in all aspects of telecommunications 

management, with five years as an operations manager or director, possessing strong 

telecommunications sales, services, operations, and engineering knowledge 



Dr. Frederick Richard Hill  

Chief Technical Officer, PTI Pacifica Inc., dba IT&E 

Education Background 

 D.Sc., Communications Engineering, George Washington University, 1992 

 MSEE, Communications, George Washington University, 1981 

 BSEE, George Washington University, 1979 

 AOS, Electronics Technology, RCA Institutes, 1973 

Work Experience 

 Present, Verizon Pacifica/PTI/IT&E 

 1995 – 2001, Department of Business, Hospitality, and Computer Technology, 

Northern Marianas College 

 1992-1994, Independent Consultant to Commonwealth Ports Authority - Oversaw 
construction and outfitting of Air Traffic Control Tower at Saipan International 
Airport. 
 1985-1992, BDM International - Wrote technology assessments for Joint Tactical 

Command, Control, and Communications Agency (JTC3A); Designed major 
portions of FAA’s Data Multiplex Network.  Oversaw editing of FCC’s annual 
submission of 5-year communications forecast to the Congress (Fuschia Book). 
 1984-1985, Tariff Resources, Inc - Designed and implemented large scale marine 

tariff database using ISMA on Convergent Technologies equipment running CTOS. 
 1982-1984, C3, Inc. - Designed and implemented system software on Stratus Cloud 

non-stop computers running VOS and on USCG Standard Terminals (Convergent 

Technologies computers) running CTOS.  Wrote software in ASM-86, 680x0 

assembler, PLM-86, and PL-1. 

 1963-1983, U. S. Coast Guard - Electronic technician responsible for shipboard 

communications, radar, and navigation equipment and high powered Loran C 

transmitters and timing equipment; Communications engineer responsible for design of 

short range and microwave radio communications systems; laboratory engineer 

responsible for design and construction of unattended telemetry equipment on Large 

Navigation Buoys; Systems programmer for USCG Standard Terminal (Convergent 

Technologies equipment running CTOS).  Designed USCG National VHF-FM Search 

and Rescue System constructed between 1974 and 1978. 

Current Duties and Responsibilities 

 Managed both Information Systems and Network Planning and Engineering 

departments; designed and implemented DSL network in CNMI; designed Saipan-

Guam microwave backbone; designed new cellular network for Guam; redesigned 

existing cellular network for Guam; Wrote TAP 3.11 software for GSM roaming 

billing operations; participated in design of new telephone billing system; implemented 

trans-Pacific connectivity for call center; installed DACS equipment in Hawaiian 

Telcom’s main building on Bishop Street 

 Design & implementation of communications systems (wireless, optical, & wire line); 

Software development and design; Analysis of packet communications protocols; 

Computer systems integration; High level and assembler language programming (C, 

C++, PL-1, PLM-86, ASM-86, 680x0 assembler); Computer operating systems 

(Windows, Linux, VOS, CTOS); Database design and implementation; Network 

technology 



Mar P. Santos  

Regional Executive Director, PTI Pacifica Inc., dba IT&E 

Job Summary: 

 Responsible for overseeing the staff and all operational and administrative functions of 

the IT&E Network departments in Guam and the CNMI, providing a full range of 

local, inter-island and international telecommunication services, to include voice, data, 

image, CPE, cellular, and coin/prepaid card service for residential, business and 

government customers 

Duties and Responsibilities 

 Ensure the development and successful accomplishment or compliance with the 

established IT &E Mission, policies and procedures, relevant provisions of the union 

agreement, corporate business strategy and objectives, quality assurance and safety 

programs and standards 

 Ensures that Network managers develop and accomplish departmental goals and 

objectives in line with the IT &E Mission and business strategy 

 Provide guidance and oversight to Network Managers to assist them in ensuring 

efficient and successful departmental operations through the development of 

performance measures, establishment of goals and objectives, setting priorities and 

obtaining and giving feedback 

 Work with General Manager and Regional Controller in the development of the annual 

IT &E budget, based upon input from the department Managers. Hold Managers 

accountable for ensuring that monthly actual expenditures remain within the budgeted 

amount 

 Monitor the assignment and completion of tasks, projects and other responsibilities 

assigned to division directors to track effectiveness, ensure efficient and timely 

completions, and maintain compliance with Federal Communication Commission 

(FCC) regulations and other applicable federal, CNMI and Guam laws, and 

Department policies and procedures 

 Ensure that all network and customer services provided in the CNMI meet or exceed 

industry quality standards (e.g., repair commitments, trouble reports, and answer time). 

 Ensure that Switching, Transmission and Outside Plant and Land and Buildings 

management meets IT &E requirements for growth, providing sophisticated new 

services comparable to those in the U.S. domestic and Asian markets. 

 Negotiate IT &E infrastructure support in the financial community (bankers, auditors, 

local government finance officials), participate in the development and presentation of 

rate case information to the Commonwealth Telecommunications Commission, and 

provide presentations and testimony to local government officials and the local 

legislature 

Education 

 Bachelor's degree from an accredited college or university in telecommunications, 

electronic engineering, business administration, marketing or a related field of study; 

an MBA or job-related Masters Degree desired 

Work Experience 

 Fifteen years progressively responsible experience in all aspects of telecommunications 

management, with five years as an operations manager or director, possessing strong 

telecommunications sales, services, operations, and engineering knowledge 



 

Leanne Loan 

Manager, Information Management Systems, PTI Pacifica Inc., dba IT&E 

Job Summary 

 Responsible for overseeing the staff and operational functions of the Information 

Management Systems Department in planning, managing, implementing and 

supporting billing operations, information systems/technology; Internet and Intranet, 

DSL, Call Control system for prepaid calling cards; and general management of all PTI 

information systems 

Duties and Responsibilities 

 Know and uphold the established PTI Mission, policies and procedures, relevant 

provisions of the union agreement, Department and Division objectives, quality 

assurance and safety programs and standards. 

 Participate as a member of the management team in the development of the PTI 

business strategy and other short and long-term corporate plans, providing input and 

expertise relevant to information management issues. 

 Provide guidance and oversight to division supervisors to assist them in ensuring 

efficient and successful departmental operations through the development of 

performance measures, establishment of sales quotas and other goals and objectives, 

setting priorities and obtaining and giving feedback. 

 Develop, in conjunction with the Accounting Office, the annual budget for the 

Department, based upon input from the division supervisors. Reconcile monthly actual 

expenditures against the budget. 

 Manage the development, testing and maintenance of billing processing and billing 

systems. 

 Direct and manage the development and deployment of functional and system 

requirements based on customer and product demands. 

 Evaluate new products and systems in order to keep company competitive through the 

billing process. 

 Manage the mailing of billing statements to ensure that customers get the bills in a 

timely fashion. 

 Direct, formulate, and approve computer system hardware/software installation, 

customization, and testing of maintenance in data centers. 

 Execute strategy for the ongoing support of the distributed computing infrastructure 

and management environment. 

 Direct technical support activities to manage application and/or system data to ensure 

that integrity, performance, and appropriate retention is maintained and that data is 

received by all systems interfaces. 

Education 

 Bachelor's degree from an accredited college or university in computer science or 

related field, or a combination of completion of a technical certificate program and 

equivalent additional work experience  

Work Experience 

 Seven years progressively responsible experience in data communication networks in 

LAN, MAN and WAN, operating systems, network and systems security with two 

years supervisory/managerial experience 



Velma Palacios 

Manager, Engineering/Plant Technical Services, PTI Pacifica Inc., dba IT&E 

Job Summary 

 The Manager, Engineering/Plant Technical Services, is responsible for overseeing the 

staff and operational functions of the Engineering and Outside Plant 

Services/Technical Support Services (OSP/TSS) Divisions. In the Engineering 

Division, the Manager provides guidance and oversight to the Division Supervisor in 

the research, design, planning and implementation of major telecommunications 

network planning and engineering projects. In the OSP/TSS Division, the Manager 

provides guidance and oversight to the. Division Supervisor in the installation and 

maintenance of residential and small business lines, cable maintenance, and the 

installation, maintenance and repair of all business telecommunication equipment sold 

by PTI 

Duties and Responsibilities 

 Know and uphold the established PTI Mission, policies and procedures, relevant 

provisions of the union agreement, PTI and Department objectives, quality assurance 

and safety programs and standards. 

 Participate as a member of the management team in the development of the PTI 

business strategy and other short and long-term corporate plans, providing input and 

expertise relevant to engineering and plant technical services issues. 

 Develop, in conjunction with the division supervisors, goals and objectives for the 

Department in line with the PTI Mission and business strategy. 

 Provide guidance and oversight to Division Directors to assist them in ensuring 

efficient departmental operations through the development of performance measures, 

establishment of goals and objectives, setting priorities and obtaining and giving 

feedback. 

 Develop, in conjunction with the Accounting Office, the annual budget for the 

Department, based upon input from the Division Supervisors. Reconcile monthly 

actual expenditures against the budget. 

 Monitor the assignment and completion of tasks, projects and other responsibilities 

assigned to division directors to track effectiveness, ensure efficient and timely 

completions, and maintain compliance with Federal Communication Commission 

(FCC) regulations and other applicable federal and CNMI laws, and Department 

policies and procedures. 

 Ensure that each division develops and implements a preventive maintenance program 

for all Plant facilities and equipment for which the Department is responsible. 

 Approve Purchase Requisitions for materials and equipment needed by the department. 

Education 

 Bachelor's degree from an accredited college or university in telephony, 

electronic/electrical engineering, engineering management or related field 

Work Experience 

 Seven years experience in the technical and/or engineering aspects of 

telecommunications with two years supervisory/managerial experience 

 



Jim Calderwood 

Manager, Network Technical Services, PTI Pacifica Inc., dba IT&E 

Job Summary 

 Responsible for overseeing the staff and operational functions of the Network Services 

Department in the management and direction of the PTI network operations in the 

installation, maintenance and operation of international toll services, local telephone 

services, data, satellite, private line and other telecommunications services. The 

Manager will ensure that all customer service objectives are met or exceeded with the 

highest customer satisfaction as a primary target 

Duties and Responsibilities 

 Know and uphold the established PTI Mission, policies and procedures, relevant 

provisions of the union agreement, PTI and Department objectives, quality assurance 

and safety programs and standards 

 Participate as a member of the management team in the development of the PTI 

business strategy and other short and long-term corporate plans, providing input and 

expertise relevant to network operations issues 

 Develop, in conjunction with the division supervisors, goals and objectives for the 

Department in line with the PTI Mission and business strategy 

 Provide guidance and oversight to division supervisors to assist them in ensuring 

efficient division operations through the development of performance measures, 

establishment of goals and objectives, setting priorities and obtaining and giving 

feedback 

 Develop, in conjunction with the Accounting Office, the annual budget for the 

Department, based upon input from the Division Supervisors. Reconcile monthly 

actual expenditures against the budget 

 Ensure the availability and timely provision of PTI telecommunication services 

through the smooth and efficient operation of all network operations, to include 

network switching, cellular, terrestrial and underwater fiber optic, earth station and 

private line systems, as well as Tinian, Rota and Guam network operations 

 Monitor the assignment and completion of tasks, projects and other responsibilities 

assigned to division directors to track effectiveness, ensure efficient and timely 

completions, and maintain compliance with Federal Communication Commission 

(FCC) regulations and other applicable federal and CNMI laws, and Department 

policies and procedures 

 Ensure that each division develops and implements a preventive maintenance program 

for all Plant facilities and equipment for which the Department is responsible. 

 Provide networking technical expertise and support to Division Supervisors, project 

developers, customers and other PTI Departments, as requested 

Education 

 Bachelor's degree from an accredited college or university in telephony, electrical or 

electronic engineering, engineering management or related field, or a combination of 

completion of a technical certificate program in electronics and equivalent additional 

work experience  

Work Experience 

 Seven years experience in the networking and/or engineering aspects of 

telecommunications, with two years related supervisory/managerial experience 



 

Ramir Deleon 

Telecommunications Engineer, Network Operations, PTI Pacifica Inc., dba IT&E 

Job Summary 

 Responsible for supervising assigned staff in the accomplishment of the functional 

tasks of Network Operations, providing technical engineering support for International 

Services and Network Operations; provides engineering expertise primarily for 

international operations and, secondarily, assists in supporting the engineering 

requirements for proposal development and general technical support in the area of 

network systems; provides expertise and support for all engineering disciplines within 

the Network Operations Department, including, satellite, transmission, radio, and 

operational support systems such as network and facilities management systems. This 

position will work under the guidance and general supervision of the Manager of the 

Network Operations Department 

Duties and Responsibilities 

 Assist the Manager, Network Operations, in developing engineering goals and 

objectives for the Network Operations function in line with the PTI Mission and 

business strategy 

 Assist in achieving efficient and successful network operations through the 

accomplishment of assigned performance measures, meeting all goals and objectives, 

setting priorities and obtaining and giving feedback 

 Monitor wireless, local and long distance networks for issues affecting reliability and 

quality determine appropriate measures of quality and write software to produce 

reports to show levels of operational performance relative to these measures 

 Troubleshoot network problems, analyze source of problems and assist in their 

correction 

 Assist in the engineering design review of existing and proposed terrestrial carrier 

(transmission) systems to ensure operational performance and expansion/upgrade 

requirements 

 Ensure equipment vendor/manufacturers' performance standards for new equipment are 

fully compliant with the specifications required by PTI and meet both North American 

and international standards 

 Assist the Manager, Network Operations, in providing research and engineering design 

support for the development of major project proposals 

 Prepare engineering and system drawings as well as support documentation for test and 

acceptance, training, cutover, and installation plans 

 Provide technical support for all network and network-related systems (Billing; traffic 

engineering and separations/settlements; COE maintenance support programs, etc.). 

 Cross-train other engineering and technical staff in various aspects of this position to 

prepare them to fill in as needed and for possible succession 

Education 

• Bachelor of Science in Electronics and Communication Engineering, Lyceum of the 

Philippines - Intramuros Manila, Philippines 

Work Experience 

 Two years experience in the operation and maintenance of wireless systems 



Ray Sanchez 

Supervisor, Billing/Systems Engineer, PTI Pacifica Inc., dba IT&E 

Job Summary 

 The Supervisor, Billing Division/Systems Engineer, is responsible for supervising the 

staff and ensuring the accomplishment of the functional tasks of the Billing Division in 

processing all call records from the switches and loads them into the billing system, 

ensuring that all processes are performed properly and the customers are billed 

accurately. The Supervisor also performs as the Systems Engineer, analyzing and 

programming the Aptis system environment. The Supervisor will ensure that cost and 

quality objectives are achieved and customer expectations are met 

Duties and Responsibilities 

 Know and uphold established IT &E Mission, policies and procedures, relevant 

provisions of the union agreement, Department and Division objectives, quality 

assurance and safety programs and standards 

 Develop, in conjunction with the Department Manager, goals and objectives for the 

Billing Division in line with the IT &E Mission and business strategy. 

 Perform supervisory duties that include interview and hiring, coaching, counseling, 

monitoring attendance, taking disciplinary action, preparing performance appraisals, 

timekeeping and promoting employee involvement 

 Ensure efficient and successful division operations through the implementation of 

performance measures, establishing and meeting all goals and objectives, setting 

priorities and obtaining and giving feedback 

 Evaluate new projects prior to launch and investigates technical aspects, creates 

software programs and implementation procedures, assigns tasks to staff, verifies test 

run results, and implements project 

 Evaluate current system processes and develops problem solutions to decrease time 

usage and to improve on ease of use 

 Analyze current hardware and software used in billing process and finds, evaluates and 

recommends problem solutions to improve ease of use, save on monthly operations 

expensed and improve the overall billing system 

 Develop and implement system standards, technical data and procedures to serve as a 

guide for division staff 

 Refer Customer billing problems to Customer Service and assist by developing input 

error queries and generating reports for Customer Service to use in correcting problems 

 Analyze, create, revise/fix programs in the Aptis system environment, using Command 

Language (CL) and Report Programming Generator (RPG), RPG-Integrated Language 

Environment (ILE), Structured Query Language (SQL) and SQL-ILE, to maintain and 

improve the billing software/system and accomplish any other corporate system needs 

Education 

 Bachelor's degree from an accredited college or university in computer science or 

related field 

Work Experience 

 Five years progressively responsible experience in systems analysis and systems 

administration 



Richarte Dumlao 

Sr. Administrator (Analyst)- Systems/Network LAN, MAN & WAN,  

PTI Pacifica Inc., dba IT&E 

Job Summary 

 Responsible for telecommunications systems and networking systems. Experienced 

individual contributor is responsible for planning, analyzing, recommending and 

supporting company's computer systems and network including but not limited to 

Routers, Switches, Firewalls, Linux, Windows servers, Data and Voice communication 

lines, operating systems and other types of software. Provides assistance to client staff 

on the most difficult problems. Participates in the design and planning of infrastructure 

to support new applications and technologies 

Duties and Responsibilities 

 Performs analysis and makes recommendations regarding server and network related 

equipment and software 

 Develops and evaluates options in infrastructure planning to support new applications 

and technologies. Configures, installs and administers Routers, DSLAM, servers and 

network hardware and software 

 Provides network operations support including data back ups, data restores, disaster 

recovery and storage management. Analyzes server and network activity and maintains 

performance monitoring systems as well as other software programs 

 Develops departmental hubbing, diversity and meshing schemes for intranet which 

meet user expectations for mission critical applications. Applies thorough professional 

knowledge and complex processes in the wide area data network architecture, 

developing and implementing for the enterprise intra net environments 

 Provides database support services for critical computer applications. Provides backup 

for Internet system maintenance and support. Provides backup for Call Control system 

for prepaid calling card system maintenance and support 

 Provides backup for billing operations, AS/400 system maintenance, and user support 

 Performs other related duties as assigned 

Education 

 Bachelor of Science in Electrical Engineering Computers, Lyceum of the Philippines - 

Intramuros Manila, Philippines 

Work Experience 

 Considerable knowledge of computer systems, computer hardware and software 

applications. Working knowledge of local area networks, and wide area networks. 

Working knowledge of LANIWAN architecture to provide redundancy, fault tolerance 

and perimeter security. Working knowledge of network and client/server with a 

detailed understanding which includes Network Routing Protocols, Network Services 

such as IP VoiceNideo, DNS, Firewall policies, proxy and cache servers, mail servers, 

COMA network, and DSLAM technologies. Skilled at designing, planning, 

coordinating and implementing changes, maintaining and troubleshooting various 

aspects of multi-scaled, multiplatform and multi-protocol complex networks. 

Troubleshoot difficult hardware and software problems. Meet project deadlines. Ability 

to establish and maintain effective working relationships with Engineering, Support 

resources, customers and vendors 



Sharon Abragon 

Supervisor, Billing/Systems Engineer, PTI Pacifica Inc., dba IT&E 

Job Summary 

 The Supervisor, Billing Division/Systems Engineer, is responsible for supervising the 

staff and ensuring the accomplishment of the functional tasks of the Billing Division in 

processing all call records from the switches and loads them into the billing system, 

ensuring that all processes are performed properly and the customers are billed 

accurately. The Supervisor also performs as the Systems Engineer, analyzing and 

programming the AS400 system environment. The Supervisor will ensure that cost and 

quality objectives are achieved and customer expectations are met 

Duties and Responsibilities 

 Know and uphold established PTI Mission, policies and procedures, relevant 

provisions of the union agreement, Department and Division objectives, quality 

assurance and safety programs and standards 

 Perform supervisory duties that include interviewing/hiring, coaching, counseling, 

monitoring attendance, taking disciplinary action, preparing performance appraisals, 

timekeeping and promoting employee involvement 

 Supervise team of System Administrators and a Support Assistant, providing a work 

environment that focuses on both team and individual objectives and promotes 

empowerment for the employees in responding to customer needs 

 Ensure efficient and successful division operations through the implementation of 

performance measures, establishing and meeting all goals and objectives, setting 

priorities and obtaining and giving feedback 

 Ensure that all billing-related jobs are done accurately to ensure Customers are billed 

properly by checking all aspects of the billing cycle and making sure all new projects 

are in place and set up properly prior to running the cycle 

 Evaluate new projects prior to launch and investigates technical aspects, creates 

software programs and implementation procedures, assigns tasks to staff, verifies test 

run results, and implements project 

 Evaluate current system processes and develops problem solutions to decrease time 

usage and to improve on ease of use 

 Analyze current hardware and software used in billing process and finds, evaluates and 

recommends problem solutions to improve ease of use, save on monthly operations 

expensed and improve the overall billing system 

 Refer Customer billing problems to Customer Service and assist by developing input 

error queries and generating reports for Customer Service to use in correcting problems 

 Analyze, create, and revise/fix programs in the AS400 system environment, using 

Command Language (CL) and Report Programming Generator (RPG) to maintain and 

improve the billing software/system and accomplish any other corporate system needs 

Education 

 Bachelor's degree from an accredited college or university in computer science or 

related field 

Work Experience 

 Five years progressively responsible experience in systems analysis and systems 

administration 



Sharon Arboleda Porra,  

Asst. MIS Manager, PTI Pacifica Inc., dba IT&E 

Job Summary 

 In the absence of a MIS Manager for the first 7 months of my stay, worked together 

with another Asst. MIS Manager to oversee and manage the whole computer system of 

both the Hotel and Casino. Involved in the pre-opening project which comprise of the 

preparation and setup of all computers, integration of the different systems in order to 

attain a seamless computer operation for the hotel and casino. The responsibility is 

more focused on the Hotel Operation.  

 Maintain the interface between the Hotel information System (HIS), Property 

 Management System (Integram PABX System Interface, Mini bar, Voicemail), Pay TV 

(Guestserve) and the MICROS POS. 

 Manage AS/400 environment on PC using Client Access/400 software in Windows 95 

 (TCP/IP and NS/Router), Windows NT Workstation 4.0 and DOS interface 

 Systems Administration for AS/400 

 Ensure proper backup and recovery system for AS/400 machines 

 Manage I Maintain MICROS 8700 operations and machines 

 Maintain /l develop menus for the different revenue centers 

 Administer to HIS Back Office Operations (GL, AP, Inventory) running on AS/400 

 Support ABRA Payroll & Unitime Time & Attendance operations 

 Configure / Maintain I Troubleshoot Local Area Network for both Hotel & Casino 

 Support User Operations on Windows 95, Windows NT Workstation, Windows NT 

 Server 4.0 environment 

 Software / Hardware Installations / Maintenance I fixes for computers 

Education 

 College: University of San Carlos, Cebu City, Philippines. Bachelor of Science in 

Computer Engineering 

Work Experience 

 Present - Tinian Dynasty Hotel & Casino 

 1995 – 1997 Systems Engineer for AS/400 
 



Ernesto Baysa, Head of Wireless and VSAT Operations, PTI Pacifica Inc., dba 

IT&E 

Job Summary 

 Head of Wireless and VSAT Operations 

 Handles 32 Engineers and Technical specialist for the O&M of Telicphil FOC 

Operations,SAT Satellite Earth Station, Terrestrial Backbone Management and O&M, 

Power Plant Operations and South Luzon Operations 

 Plan, Operate and Maintain DWDM system of 14 POls with combined links of 

undersea and land FOC over 1700 Km of submerged FOC span (16ch x lOG DWDM 

system with undersea links of up to 50dB with RAMAN technology and working since 

year 2004 under ECI XDM Platform: XDM-2000, XDM-I000, XDM-100 and BG 40s 

with NMS under Lightsoft system) 

 Operate and Maintain the existing 2x2.5G FOC network using Fujitsu FLX 2000 and 

FLX 1501600 ADM using FLEXR Plus NMS and SIEMENS DXCs. Installed since 

year 1996 

 Support the O&M of Nortel TNIX FOC transmission for LEe services on 126 units of 

 OPAC system (Outside Plant Access Cabinet) for Provincial Area 

 Operate and Maintain 2+1 Fujitsu 5G SDH Microwave Network of48 Relay Stations 

 including its support facilities. Installed since 1995 to present 

 Plan, Operate and Maintain Satellite Earth Station of 10m antenna system in Antipolo 

Citywith 101 remote VSAT nodes. 

 Manage the Power Plant Operations for support facilities compose of 225 generator 

sets and 210 UPS system installed nationwide 

 Operate and Maintain PDH DMR spurs in Metro Manila of 26 links and support the 

 Involved in BAYAN's Special Project Group for the rollout and implementation of the 

Phase 1 ( 23 stations) & Phase 2 BTS (30 Provincial stations) of WLL-CDMA1x 

technology as Project Manager ofBSS implementation: BTS and BSe installation, 

Wireless Network 

 Planning, Wireless Network Optimization, Coverage Planning, Capacity Planning and 

Site Acquisition 

 13 years of experienced in telecoms industry and specialized in FOe Transmission, 

DMR Microwave, VSAT and CDMA Wireless Operations and Maintenance,  

Implementation, Commissioning and Engineering 

 OPEX/CAPEX Management, Staff Management and Development 

Education 

 Electronics Communication Engineering (BS) Rizal Technological Colleges, 

Mandaluyong City, 1994. 

 SDH TechnologlJ and Fujitsu DMR equipment 

 AWA 8 x E1 and 16 x El PDH DMRfacilities 

 In-depth PMI of Fujitsu SDH DMR thru NMS 

 Antenna Assembly and Waveguide Installation 

Work Experience 

 Bayantel Inc. Philippines, Team Leader, Head - Wireless and VSAT Operations, 

Strategic Project - WLL CDMA Implementation Manager 

 1995 – 1996 Radio Communication Philippines Inc., Systems Engineer  

 1993 – 1995 Metrotech Inc., Philippines, Cadet Engineer 



Gina Leon Guerrero, Manager, Network Services 

Job Summary 

 Responsible for the management, optimization and overall technical operation and 

maintenance, including advance planning, design recommendations, and 

implementation of telecommunications networks, i.e., interconnection mediums, 

switching systems, terminal equipment, etc. 

Duties and Responsibilities 

 Know and uphold the established IT &E Mission, policies and procedures, IT &E and 

Department objectives, quality assurance and safety programs and standards 

 Participate as a member of the management team in the development of the IT &E 

business strategy and other short and long-term corporate plans, providing input and 

expertise relevant to switching and network services 

 Provide guidance and oversight to the Department to assist them in ensuring efficient 

departmental operations through the development of performance measures, 

establishment of goals and objectives, setting priorities and obtaining and giving 

feedback 

 Develop, in conjunction with the Accounting Office, the annual budget for the 

Department, based upon input from the Regional Executive Director for Network. 

 Manage the Department Operating Expense Budget 

 Monitor the assignment and completion of tasks, projects and other responsibilities 

assigned to unit supervisors to track effectiveness, ensure efficient and timely 

completions, and maintain compliance with Federal Communication Commission 

(FCC) regulations and other applicable federal and local laws, Department policies and 

procedures 

 Approve Purchase Requisitions for materials and equipment needed by the department 

 Provide technical expertise and support to Wireless Network Services supervisors, 

engineers, technicians, and other IT &E Departments, as requested. 

 Review Department work assignments, performance reports with the Network Services 

team 

 Coordinate with the Human Resources office to develop and implement in-service and 

cross-training, certification programs and other programs and strategies to improve 

staff skill levels and advancement potential, productivity, safety, and quality within the 

department 

 Serves as project manager on special projects, as assigned by the Regional Executive 

Director for Network 

Education 

 Bachelor's degree from an accredited college or university in telephony, 

electronic/electrical engineering, engineering management, computer science or related 

field 

Work Experience 

 Six (6) years experience in the technical and/or engineering aspects of 

telecommunications with Two (2) years supervisory/managerial experience 



Alan Pacheco, Supervisor, Wireless Network Operations Center 

Job Summary 

 Responsible for the direct supervision of the staff and operational functions of the 

Wireless NOC Unit which conducts routine maintenance, trunk provision, circuits, and 

provisions and maintain subscriber database 

Duties and Responsibilities 

 Supervise personnel of the Wireless Network Operations Center. 

 Conduct routine maintenance, provision trunks, circuits, and provisions and maintains 

subscriber database. 

 Administrator of SMSC. 

 Provide technical support for Roaming Implementation. 

 Conduct routine maintenance and clearing alarms as required. 

 Updates switch database and other related equipment. 

 Ensures trouble reports are processed and cleared. 

 Assist and support Customer Service in updating subscriber information and accounts. 

 Provision and maintain other aspects of the Wireless service such as the Pre-paid 

System and Voice Mail System. 

 Train and assist subordinate technicians on complex, routine and enhanced 

maintenance. 

 Provide technical assistance on Wireless digital issues and complex translations. 

 Review Unit work assignments and performance reports. 

 Perform other related duties as assigned or required. 

Education 

 Bachelor's degree from an accredited college or university in telephony, 

electronic/electrical engineering, engineering management or related field, or 

equivalent training 

Work Experience 

 Four (4) years experience in the technical aspects of switching and telecommunications 

related equipment 
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ATTACHMENT C – COMPETITOR TABLE – LAST MILE  

 

 

 Existing Last Mile Broadband Service Providers and Services Offered: Please complete a table describing the competing last mile 

providers’ broadband service offerings being advertised in each proposed funded service area (BIP applicants should complete this table for 

each census designated community within the proposed funded service area) . For each competitor, explain the following: a) technology; b) 

service tiers; c) advertised speeds for residential and business; d) pricing. Include any other comments to explain your findings, if necessary. 
 

 CNMI 

Service Area 
Last Mile 

Services Provider 

Technology 

Platform 
Service Tier 

Advertised 

Residential Offering 

Advertised 

Business Offering 

Other Comments  

Downstream 

Speed 

(Mbps) 

Price 

Downstream 

Speed 

(Mbps) 

Price 

Service Area 1/ 

Census 

community 1 

Provider A Online-e/DSL 

Entry Level Plan .128 $19.95 N/A N/A N/A: Not Available 

Highest Speed Plan 1.8 $107.19 N/A N/A N/A: Not Available 

Other Plans (e.g., 

Mid-Tier Plan) 
1.2 $75.62 N/A N/A N/A: Not Available 

Provider B 

 Entry Level Plan      

Highest Speed Plan      

Other Plans (e.g., 

Mid-Tier Plan) 
    

 

Service Area 2/ 

Census 

community 2 

Provider A 

 Entry Level Plan      

Highest Speed Plan      

Other Plans (e.g., 

Mid-Tier Plan) 
    

 

Provider B 

 Entry Level Plan      

Highest Speed Plan      

Other Plans (e.g., 

Mid-Tier Plan) 
    

 

 



   

 

ATTACHMENT C – COMPETITOR TABLE – MIDDLE MILE   

 

Existing Middle Mile Broadband Service Providers and Services Offered: Please complete a table describing the competing middle 

mile providers’ broadband service offerings being advertised in the last mile service areas associated with the proposed middle mile project. 

For BIP, please provide this information for each census designated community within each last mile service area. For each competitor, 

explain the following: a) technology; b) service tiers; c) point-to-point of the competitor’s service offering; d) speed; and e) pricing. Include 

any other comments to explain your findings if necessary. 

 

 CNMI 

Service Area 

Middle Mile 

Services 

Provider 

Technology 

Platform 
Service Tier Point-to-Point 

Minimum Peak 

Load Network 

Bandwidth 

Capacity 

Pricing Other Comments 

Service Area 1/ 

Census 

community 1 

Provider A 

N/A Entry Level Plan N/A N/A N/A 

N/A: Not Available 

Wholesale is not 

widely used in this 

market 

N/A Highest Speed Plan N/A N/A N/A 

N/A: Not Available 

Wholesale is not 

widely used in this 

market 

N/A 
Other Plans (e.g., Mid-

Tier Plan) 
N/A N/A N/A 

N/A: Not Available 

Wholesale is not 

widely used in this 

market 

Provider B 

 Entry Level Plan     

 Highest Speed Plan     

 Other Plans (e.g., Mid-

Tier Plan) 

    

Service Area 2/ 

Census 

community 2 

Provider A 

 Entry Level Plan     

 Highest Speed Plan     

 Other Plans (e.g., Mid-

Tier Plan) 

    

Provider B 

 Entry Level Plan     

 Highest Speed Plan     

 Other Plans (e.g., Mid-

Tier Plan) 

    

 

 

 



   

ATTACHMENT C – COMPETITOR TABLE – LAST MILE  

 

 

 Existing Last Mile Broadband Service Providers and Services Offered: Please complete a table describing the competing last mile 

providers’ broadband service offerings being advertised in each proposed funded service area (BIP applicants should complete this table for 

each census designated community within the proposed funded service area) . For each competitor, explain the following: a) technology; b) 

service tiers; c) advertised speeds for residential and business; d) pricing. Include any other comments to explain your findings, if necessary. 
 

 Guam  

Service Area 
Last Mile 

Services Provider 

Technology 

Platform 
Service Tier 

Advertised 

Residential Offering 

Advertised 

Business Offering 

Other Comments  

Downstream 

Speed 

(Mbps) 

Price 

Downstream 

Speed 

(Mbps) 

Price 

Service Area 1/ 

Census 

community 1 

Provider A 

ADSL Entry Level Plan 1.0 $34.95 N/A N/A N/A: Not Available 

Highest Speed Plan 10.0 $129.95 N/A N/A N/A: Not Available 

Other Plans (e.g., 

Mid-Tier Plan) 
2.5 

7.0 

$62.45 

$93.70 
N/A N/A 

N/A: Not Available 

Provider B 

ADSL Entry Level Plan 1.2 $37.95 1.2 $42.95  

Highest Speed Plan 7.0 $84.35 7.0 $149.95  

Other Plans (e.g., 

Mid-Tier Plan) 2.5 $56.25 
2.5 

3.5 

$60.75 

$88.85 

 

Service Area 2/ 

Census 

community 2 

Provider A 

DSL Entry Level Plan 
N/A $59.95 N/A N/A 

Contract Price 

N/A: Not Available 

Highest Speed Plan 
N/A $69.95 N/A N/A 

Month-to-Month Price 

N/A: Not Available 

Other Plans (e.g., 

Mid-Tier Plan) 
N/A N/A N/A N/A 

N/A: Not Applicable 

Provider B 

 Entry Level Plan      

Highest Speed Plan      

Other Plans (e.g., 

Mid-Tier Plan) 
    

 

 



   

 

ATTACHMENT C – COMPETITOR TABLE – MIDDLE MILE   

 

Existing Middle Mile Broadband Service Providers and Services Offered: Please complete a table describing the competing middle 

mile providers’ broadband service offerings being advertised in the last mile service areas associated with the proposed middle mile project. 

For BIP, please provide this information for each census designated community within each last mile service area. For each competitor, 

explain the following: a) technology; b) service tiers; c) point-to-point of the competitor’s service offering; d) speed; and e) pricing. Include 

any other comments to explain your findings if necessary. 

 

 Guam  

Service Area 

Middle Mile 

Services 

Provider 

Technology 

Platform 
Service Tier Point-to-Point 

Minimum Peak 

Load Network 

Bandwidth 

Capacity 

Pricing Other Comments 

Service Area 1/ 

Census 

community 1 

Provider A 

DSL Entry Level Plan 

N/A N/A $59.95 

N/A: Not Available 

Wholesale is not 

widely used in this 

market 

DSL Highest Speed Plan 

N/A N/A $69.95 

N/A: Not Available 

Wholesale is not 

widely used in this 

market 

N/A Other Plans (e.g., Mid-

Tier Plan) 
N/A N/A N/A 

N/A: Not Applicable 

Provider B 

 Entry Level Plan     

 Highest Speed Plan     

 Other Plans (e.g., Mid-

Tier Plan) 

    

Service Area 2/ 

Census 

community 2 

Provider A 

 Entry Level Plan     

 Highest Speed Plan     

 Other Plans (e.g., Mid-

Tier Plan) 

    

Provider B 

 Entry Level Plan     

 Highest Speed Plan     

 Other Plans (e.g., Mid-

Tier Plan) 

    

 

 



 

 

 

 

 

 CNMI-Attachment A - Proposed Last Mile Service Offerings  

Please complete the attached chart for each proposed funded service area 

modifying the chart as necessary to detail the service offerings. For BIP 

applicants only: for all other service areas where funds are not being 

requested, complete a chart that aggregates the service offerings. 

 

 

 

 

Name of Tier  

Advertised 

Speeds 
Average Speeds 

Average 

Latency 

(BTOP 

only) Pricing 

Plan  

$ per 

month Downstream 

Mbps 

Upstream 

Mbps 

Downstream 

Mbps 

Upstream 

Mbps 

@ End 

User 

CPE 

Milli- 

seconds 

Residential Wireless       

Entry Level Speed 1.0 0.5 1.0 0.5 120/150  

Maximum Speed 1.5 0.5 1.5 0.5 120/150  

Other Residential Tiers 3.0 0.5 3.0 0.5 120/150  

Business or Institutions 

Wireless 
      

Entry Level Speed 1.0 0.5 1.0 0.5 120/150  

Maximum Speed 1.5 0.5 1.5 0.5 120/150  

Other Business or 

Institution Tiers  
3.0 0.5 3.0 0.5 120/150  

Prepaid Wireless       

Prepaid Hourly 1.0 0.5 1.0 0.5 120/150  



 

 

 

 

 

 

Guam-Attachment A - Proposed Last Mile Service Offerings  

Please complete the attached chart for each proposed funded service area 

modifying the chart as necessary to detail the service offerings. For BIP 

applicants only: for all other service areas where funds are not being 

requested, complete a chart that aggregates the service offerings. 

 

Name of Tier  

Advertised 

Speeds 
Average Speeds 

Average 

Latency 

(BTOP 

only) Pricing 

Plan  

$ per 

month Downstream 

Mbps 

Upstream 

Mbps 

Downstream 

Mbps 

Upstream 

Mbps 

@ End 

User 

CPE 

Milli- 

seconds 

Residential Wireless       

Entry Level Speed 1.0 0.5 1.0 0.5 120/150  

Maximum Speed 1.5 0.5 1.5 0.5 120/150  

Other Residential Tiers 3.0 0.5 3.0 0.5 120/150  

Business or Institutions       

Entry Level Speed 1.0 1.0 1.0 1.0 120/150  

Maximum Speed 1.5 1.5 1.5 1.5 120/150  

Other Business or 

Institution Tiers  
3.0 3.0 3.0 3.0 120/150  

Prepaid Wireless       

Prepaid Hourly 1.0 0.5 1.0 0.5 120/150  




