BTOP Comprehensive Community Infrastructure
Detailed Budget

Please complete the General Budget Overview and Detailed Project Costs worksheets.

Please refer to the Comprehensive Community Infrastructure Grant Guidance for

detailed instructions on the completing this upload.

Applicants are required to provide this upload as an Excel file, and not to convert it to a PDF prior to
upload. Applicants should not alter the layout of the provided templates, except to insert
additional line-items as needed in the Detailed Project Costs worksheet.

important Update - 3/19/2010: This template has been updated with the addition of a new
column in the Detailed Project Costs worksheet. The new column, titled "Cash Match Percentage"
allows Applicants to specify the percentage of the line item cost the will be provided by the cash
match. This columnis only relevant if "Cash Match" is selected in column C (the "Match" column).
If "Cash Match" is selected in column C, Applicants should specify a percentage in the Cash Match
Percentage field--100% means that the line item will be paid for entirely from the cash match, 0%
means that it is paid for entirely from the federal request, any other amount will allocate the costs
between the federal request and the cash match.

Note that it is not reguired for Applicants to use this updated template. Applicants that submit their
detailed budget using the previously available template will not be penalized. In the previous
version of this template, selecting "Cash Match" in column C indicates that 100% of the line item
cost will be paid from the cash match.




General Budget Overview

TOTAL BROADBAND SYSTEM:
Cost Share Percentage:

$11,584,468
80.00%

$2,896,117
20.00%

$14,480,584

$14,480,584

Federal Funding|Matching Funds|Matching Funds Last Mile Middle Mile Allocated

BUdget Request (Cash) (n-Kind) | DUdgetTOTAL [ 4 iacation Allocation TOTAL
Network & Access Equipment {switching,
routing, transport, access) $1,141,190 $285,297 $1,426 487 $1,426,487.36 $1,426,487
Outside Plant (cables, conduits, ducts, poles,
towers, repeaters, etc.) $8,784 452 $2,196,113 %0 $10,980,565 $10,980,565.00 $10,980,565
Buildings and Land — (new construction,
improvements, renovations, lease) $307,200 $76,800 $384,000 $384,000.00 $384,000
Customer Premise Equipment (modems, set
top boxes, inside wiring, etc.) $278,296 $69,574 $347,869 $347,869.48 $347,869
Billing and Operational Support Systems (IT
systems, software, etc.) $56,644 $14,161 $70,805 $70,805.00 $70,805
Operating Equipment {vehicles, office
equipment, other) $184,880 $46,220 $231,100 $231,100.00 $231,100
Engineering/Professional Services
(engineering design, project management,
consulting, etc.) $740,479 $185,120 $925,598 $925598.40 $925,598
Testing (hetwork elements, IT system
elements, user devices, test generators, lab
furnishings, servers/computers, etfc.) $91,327 $22,832 $114,159 $114,159.17 $114,159
Site Preparation $0 $0.00 $0
Other $0 $0.00 $0




DETAIL OF PROJECT COSTS

Cash Match
Percentage

NETWORK & ACCESS EQUIPMENT [ ]

|
|
1
I

OUTSIDE PLANT 1 1 | | $10990565 $10.980565| _ stos0ses [ |




Match
{Cashiln-kine)

Cash Match
Percentage

Unit Cost

No. of
Units

Total Cost

Last Mile
Allocation

Middle Mile
Allocation

Allocated Total

SF-424C Budget
Category

Support of Reasonableness

Improvements & $0 30
$0 $0
80 30
Other $0 $0
&0 $0
$0 $0

CUSTOMER PREMISE EQUIPMENT

$347 869

$347 869

$347,869

Other $0 $0
80 $0
$0 $0

BILLING SUPPORT AND OPERATIONS SUPPORT SYSTEMS $70,805 $0 $70,805 $70,805

Billing Support $0 30
$0 $0
£0 30

Other Support $0 30
$0 $0
80 30




Match
{Cashiln-kine)

Cash Match
Percentage

Unit Cost

No. of
Units

Total Cost

Last Mile
Allocation

Middle Mile
Allocation

Allocated Total

SF-424C Budget
Category

Support of Reasonableness

TESTING $114,159 $0 $114,159 $114,159
Network $0 $0.00 30
$0 $0.00 $0
$0 $0.00 30
IT System $0 $0.00 $0
$0 $0.00 30
$0 $0.00 $0
User Devices $0 $0.00 $0
$0 $0.00 $0
$0 $0.00 30




Match Cash Match : No. of Last Mile Middle Mile SF-424C Budget
(Cashiin-kind}| Percertage Unit Cost Units Total Cost Allocation Allocation Allocated Total Categnry Support of Reasonableness
OTHER UPFRONT COSTS $0 $0 30 $0
Site $0 $0
$0 30
$0 $0
Other $0 30
$0 $0
$0 30

$14,480,584 $0 $13,554,986 $14,480,584

1. Admin and Legal $93 805 Federal Funding Request $11 584 468
2. Land, structures $334 000 [Cash Match Contribution $2.896,117
3. Relocation expenses $0 In-kind Match Contribution 0
4. Architectural and engr. $186,000

[E. Other archit. and engr. 0

6. Inspection fees 0

7. Site work $359.299

8. Demolition/removal 0
12. Construction $11,339,864

10. Equipment $2.117 516

11. Misc. $0

Approach to allocating Last Mile and Middle Mile costs:



Comprehensive Community Infrastructure

Key Metrics Dashboard

Please refer to the CCl Grant Guidelines for instructions on completing this form.

Applicant Profile

Applicant Name

InLine dba Contact Network

Title

Mississippi Delta Broadband Infrastructure Project

Easygrants ID

4832

Headquarters

Birmingham, AL

Size (2009 Data) of Applicant
Entity

Current Year Revenues: $20.8M (2009)
Employees: 79

Technology Type

Fiber Buried, Fiber Aerial, Wireless

Key Partners

Community: MDOT, SCMICEED, School Districts

Vendor SBDs: nfa

Other Vendors: Ervin Cable Construction, Mississippi Power
Company, Entergy Mississippi

Network Partners: IFN {(ITC Deltacom), AT&T, Telepak

Project Economics
Budget Information

Project Financials

In Kind Match Amount (%)

Project Budget $14,480,584 Project Revenues (Yr 8)

Federal Contribution (%) $11,584,467 Net Income and Margin (Yr 8)

Cash Match Amount (%) $2,896,117 EBITDA and Margin (Yr 8)
$00

Rate of Return (w/o BTOP Funds)

Middle Mile/Last Mile Budget Allocation

Rate of Return (w/ BTOP Funds)

Middle Mile Percentage (%) | 100% Cost Efficiency
Last Mile Percentage (%) 0% Cost per Mile (MM)
Rural Last Mile Percentage 0% Cost per Household (LM)

Geographic Area(s)

Market Territory

12 counties in the Mississippi Delta region, including Tunica, Coahoma,
Bolivar, Sunflower, Tallahatchie, Grenada, Leflore, Carroll, Montgomery,
Humphreys, Washington, and Yazoo counties.

Middle Mile Network Composi

tion

Total Proposed Network
Miles (MM only)

Total Miles:549
Backbone Miles: 500
Lateral Miles: 49

New Construction Network
Miles (MM only)

Total Miles: 373
Backbone Miles: 324
Lateral Miles: 49

Existing Applicant Network
Miles Utilized (MM only)

Total Miles: O
Backbone Miles: O

Lateral Miles: O
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Comprehensive Community Infrastructure

Key Metrics Dashboard

Leased Network Miles
Utilized (MM only)

o Total Miles: 176
s Backbone Miles: 176
» lateral Miles: 0

Underserved/Unserved

e Percentage of Backbone Miles in Underserved/Unserved Areas: 100%
» Percentage of Lateral Miles in Underserved/Unserved Areas: 100%

Existing Customer Base

Existing Residential/Individual | N/A
Customers within PFSA
Existing Business Customers 32

within PFSA

Existing Community Anchor
Institution Customers within
PFSA

* Total CAl's: 58
s Community Colleges: 2
s Public Safety Entities: 18

Existing Third Party Service
Provider Customers within
PFSA

Potential Customer Base

Market Potential Households
{within PFSA)

» Total HH's: n/a
e Located in Underserved/Unserved Areas: n/a

Market Potential Businesses
{within PFSA)

e Total Businesses: 4250
e Located in Underserved/Unserved Areas: 4250

Market Potential Community
Anchor Institutions (within
PFSA)

e Total CAl's: 145

e Located in Underserved/Unserved Areas: 145
s Community Colleges:2

¢ Public Safety Entities:36

Market Potential Third Party
Service Providers (within
PFSA)

e Total Third Party Service Providers in PFSA: 5
s Expressing Commitment or Letter of Interest: 3

Funded Network Coverage

Households Connected to
Network (via BTOP Funds by
end of Year 3)

e Total Households Connected: nfa
s located in Underserved/Unserved Areas: n/a

Businesses Connected to
Network (via BTOP Funds by
end of Year 3)

¢ Total Businesses Connected: n/a
® Llocated in Underserved/Unserved Areas: nfa

Community Anchor
Institutions Directly
Connected (via BTOP Funds
by end of Year 3)

s Total Directly Connected CAl's: 132

¢ Located in Underserved/Unserved Areas: 132
e Community Colleges:8

s Public Safety Entities:16
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Comprehensive Community Infrastructure

Key Metrics Dashboard

Directly Served by Applicant

¢ Community Anchor Institutions: 132

Households: 0

e Businesses: 0

Third Party Service Providers: 0

Served by Proposed Network Via Third Party Service Provider
e Community Anchor Institutions; n/a

* Households: n/a

e Businesses: n/a

Projected Subscribers by Year
Five

Proposed MM Network e Backbone: 4Gbps

Capacity s laterals: 1Gbps

¢ Highest offered speed tier: n/a

e Estimated Average speed for highest speed tier:n/a
s Total Pol's: 12

» Pol'sin Underserved/Unserved Areas: 12

s Environmentally-controlled, non-passive Pols:12

s Direct Job-years: 50

Jobs Created o Indirect Job-years: 50

s Induced Job-years: 57

Proposed LM Network Speed

Total Points of
Interconnection

Required Time for Project
Completion (Number of
Required Quarters to Fully
Build-out and Test Network
and Make Ready for
Commercial Service)

12 quarters

Page 3 of 3



BTOP Comprehensive Community Infrastructure
Pro Forma Financial Projections

Please complete the Income Statement, Balance Sheet, Cash Flows, and NPV-IRR Table worksheets.
Key assumptions used to formulate these financial projections should be listed in the Key
Assumptions worksheet. Please note that these are project-specific projections, in contrast to the
historical financial information which is provided at the organizational level.

Please refer to the Comprehensive Community Infrastructure Grant Guidance for

detailed instructions on the completing this attachment.

Applicants are required to provide this attachment as an Excel file, and not to convert it to a PDF
when submitting a copy of their application on an appropriate electronic medium, such as a DVD,
CD-ROM, or flash drive. Applicants may make adjustments to the format of the templates as
necessary to provide the most effective presentation of the data for their specific project, but
should not remove major headings (e.g. Revenues and Expenses on the Income Statement) or
provide less detailed information than would be required to complete the provided templates.



Income Statement

Forecast Period
Year 2 Year 4

Revenues’

Broadband Offerings

Wholesale Data

Retail Data

Dark Fiber

Collocation

Other (list specific services)
Other Network Driven Revenues

Video Services

Voice Services (localtoll/long distance)

Other (list specific services)
Universal Service Fund
Installation Revenues
|Grant Funds (80%)

Total Revenues

Expenses’

Backhaul

Network Maintenance/Monitoring
Utilities

Leasing

Sales/Marketing

Customer Care

Billing
Corporate G&A

Other Operating Expense

| Depreciation?
| Depreciation - IRU
Amortization

Earnings Before Interest and Taxes|

|Interest Expense - Regions Bank?

Income Before Taxes|

|Less Grant Money Received®
Property Tax
Income Taxes




Balance Sheet

Forecast Period
Assets

Current Assets

YIERIS.. . e
Other Current Assets

Total Current Assets|

Non-Current Assets
Term Investments

DI SORVIBE e,
Less: Accumulated Depreciation
IRU Accumulated Depreciation
Net Plant
Cther

Total Non-Current Assetg

Total Assets)

Liabilities and Owners' Equity

Liahilities

Current Liabilities
Accounts Payable®
Payable

T Cther Current Liabiliies
Total Current Liabilities

Long-Term Liabilities
Proposed Regions Borrowing
Total Long-Term Liabilitieg

Total Liabilities
Owner's Equity
ital Stock
I

Total Equityl







Statement of Cash Flows

Forecast Period

Beginning Cash

CASH FLOWS FROM OPERATING ACTIVITIES:
Net Income
Adjustments to Reconcile Net Income to Net
Cash Provided by Operating Activities
Add: Depreciation
Add: Depreciation IRU
Add: Amortization
Changes in Current Assets and Liabilities:
Marketable Securities
Accounts Receivahle’
Inventory®
Prepayments
Other Current Assets
Accounts Payable®
Other Current Liabilities

Net Cash Provided (Used) by Operations

CASH FLOWS FROM INVESTING ACTIVITIES:
Capital Expenditures
Amortizable Asset (Net of Amortization)
Long-Term Investments

Net Cash Used by Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES:
Notes Receivable

Notes Payable

Principal Payments

New Borrowing®*

Additional Paid-in Capital

Additions to Patronage Capital Credits

Payment of Dividends

Grant Funds Received

Net Cash Used by Investing Activities

Net Increase (Decrease) in Cash

Ending Cash

Year 1

Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8







NPV/IRR Table

Net Present Internal Rate of
Value Return

Without BTOP

Funding
]

Funding




Revenue A PLIO

Factor

Specific Metric Used in Analysis

Customers Passed

Anchor Institutions - Segment A

Anchor |nstitutions - Segment B

Businesses

Households

Last Mile Providers

Other

Take Rate (should likely vary across 8-Year Forecast)

Anchor Institutions - Segment A

Anchor Institutions - Segment B

Businesses

Households

Last Mile Providers

Other

Direct Customer Connections

Customer Segment A

Customer Segment B

Other

Average Revenue per User {(may vary across 8-year forecast)

Anchor Institutions - Segment A

Anchor Institutions - Segment B

Businesses

Households

Last Mile Providers

Other

pe e A PLIo

Factor

Specific Metric Used in Analysis

Network Expenses

Backhaul




Maintenance

Utilities

Leasing

Depreciation

Other

Sales & Marketing

Advertising

Commissions

Salaries

Other

Customer Care & Eilling

Systems

Personnel

Other

General & Administrative

Professional Services

Insurance

Non-Network Utilities

Travel

Supplies

Miscellaneous

Interest Expenses

Debt Instrument B

Taxes

Federal Tax Rate

Other Tax Rates




Rationale (Cite Basis)

Rationale (Cite Basis)







iy July 2013



%

%

increase annually
increase annually
increase annually
increase annually
increase annually

increase annually



BTOP Comprehensive Community Infrastructure
Subscriber Estimates Template

Please complete the complete the Subscriber Estimates worksheet.

All applicants should indicate their 8-year subscriber forecasts with a breakdown by type of subscriber
{residential/individual, businesses, community anchor institutions, third party service providers) and service
offerings. The names of the service offerings should match those provided in the Service Offering and
Competitor Data upload, enabling reviewers to easily cross-reference between the two documents. The
Year O column should be used to denote any existing customers within the Proposed Funded Service Area.
In addition, applicants that project that they will have third party service provider customers should include
a line for parties "Served by Third Party Service Providers," showing an estimate of how many
residential/individual, community anchor institution, and business customers will be served by those service
providers, as demonstrated in the example below. At the bottom of the table, applicants should provide
customer totals across all service offerings, with and without customers indirectly served through a third
party service provider (if applicable). Applicants should also include a brief discussion of their methodology
for deriving these estimates.

In contrast to several other upload templates in this application, the data provided via this template will NOT
be subject to automated processing. Applicants are permitted to modify the template layout in order to
provide the most effective presentation of the data for their specific project, but such modifications are
generally discouraged. Applicants should, in any case, ensure that they provide at least as much detail as the
provided template requires. To the extent that you modify these templates please ensure that the print
layouts are adjusted so that rows do not break across pages in a manner that will be difficult to understand.
A PDF of this file will be automatically generated upon upload to Easygrants, and the print settings will be
used to format the PDF file.

EXAMPLE
Cumulative Year 1 Year 2
Name of Service Offering Customer Type Year 0 /
Net Add Qtr1 Qtr2 Qtr 3 Qtr 4 Qtrl Qtr 2 Qtr3 Qtr 4
. Cumulative 0 0 0 0 5 10 17 26
Community Anchor Inst. 0
Net Add 0 0 0 0 5 5 7 9
: Cumulative 0 0 0 0] 12 27 52 82
Mega-Metro E - 100 Mbps Business 0
Net Add 0 Q 0 0 12 15 25 30
. . . Cumulative 0 0 0 0 1 2 a4 6
Third Party Service Provider 0
Net Add 0 0 0 0 1 1 2 2
. Cumulative 0 0 0 0 1000 3000 5000 10000
Indirect - Res./Ind. 0
Net Add 0 Q0 0 0 1000 2000 2000 5000
Served by Third Party Service ; ; Cumulative 0 0 0 0 2 8 18 30
. Indirect - Business 0
Providers Net Add 0 0 0 0 2 6 10 12
. Cumulative 0 0 0 0 0 2 3 5
Indirect - Com. Anchor Inst. 0
Net Add 0 Q0 0 0 0 2 1 2




Broadband Subscriber Estimates

Name of Service Offering

Customer Type

Year 0

Cumulative/
Net Add

Year 1 Year 2 Year 3 Yes

K12 - 100Mbps Private Network

Community Anchor Inst.

Cumulative

Net Add

Community Colleges/Hospitals
100Mbps Private Network

Community Anchor Inst.

Cumulative

Net Acd

Public Safety 100Mbps Private
Network

Community Anchor Inst.

Cumulative

Net Add

Cumulative Totals [excluding
Indiract)

Residential/Individual

Total

Business

Total

Community Anchor Inst.

Total

Third Party Service Provider

Total

Cumulative Totals [(incuding
Indirect)

Residential/Individual

Total

Business

Total

Community Anchor Inst.

Total

Table of Customer Types

Residential/Individual
Business

Community Anchor Inst.
Third Party Service Provider
Indirect - Res./Ind.

Indirect - Business

Indirect - Com. Anchor Inst.

Page 2



Name of Service Offering Customer Type £ Yeis JEurS fenr 2

Year 8

Qtr 3 Otr 4 Qtr 1 Qtr 2 Qtr3 Qtr 4 Qtr 1 QOtr2 Qtr3 Qtr 4 Otr1 Qtr 2 Qir3 QOtr 4

Qtr 1 Qtr 2 QOtr3
K12 - 100Mbps Private Network Community Anchor Inst.

Community Colleges/Hospitals

" Community Anchor Inst.
100Mbps Private Network

Public Safety 100Mbps Private Community Anchor Inst.

Network
Residential/Individual
Cumulative Totals [excluding Business
Indirect) Community Anchor Inst.

Third Party Service Provider

Residential/Individual

Cumulative Totals [including

Indirect) e

Community Anchor Inst.

Table of Customer Types
Residential/Individual
Business

Community Anchor Inst.
Third Party Service Provider
Indirect - Res./Ind.

Indirect - Business

Indirect - Com. Anchor Inst.
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Name of Service Offering

Customer Type

K12 - 100Mbps Private Network

Community Anchor Inst.

Community Colleges/Hospitals
100Mbps Private Network

Community Anchor Inst.

Public Safety 100Mbps Private
Network

Community Anchor Inst.

Cumulative Totals [excluding
Indirect)

Residential/Individual

Business

Community Anchor Inst.

Third Party Service Provider

Cumulative Totals [including
Indirect)

Residential/Individual

Business

Community Anchor Inst.

Table of Customer Types

Residential/Individual
Business

Community Anchor Inst.
Third Party Service Provider
Indirect - Res./Ind.

Indirect - Business

Indirect - Com. Anchor Inst.

Qtr 4
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BUDGET INFORMATION - Construction Programs

OMB Approval No.

4040-0008

Expiration Date 07/30/2010

NOTE: Certain Federal assistance programs require additional computations to arrive at the Federal share of project costs eligible for participation. If such is the case, you will be notified.

COST CLASSIFICATION B el B & ﬁgftpsa'\'ﬁ‘,’;’;!ﬁff - ¢ Toﬁiloﬁﬁﬁvsag.'ﬁ)COSts
1. Administrative and legal expenses $ [93,905.00 —| $ lo,oo | $I 93,905,00[
2. Land, structures, rights-of-way, appraisals, etc. $ |3 84,000.00 | $ ] 0.00 l $ | 384,000.00 |
3. Relocation expenses and payments $ 10 .00 | $ [O .00 | $ I 0.00 |
4. Architectural and engineering fees $ |186,000.00 | $ ‘0.00 | $ | 186,000.00 |
5. Other architectural and engineering fees $ | 0.00 | $ ] 0.00 | 3 l 0.00 ]
6. Project inspection fees $ | 0.00 | $ | 0.00 | $ | 0.00 I
7. Site work s [359,299.00 [1s [0.00 s | 359,299.00]
8.  Demolition and removal ¢ [0.00 |ls [0.00 s | 0.00]
9. Construction s [11,339,864.00 ||s [0.00 s | 11,339, 864.00]
10.  Equipment $ |2,117,516.00 | $ '0.00 | $| 2,117,516.00l
11.  Miscellaneous $ I0.00 I $ I0.00 | $l 0.00|
12. SUBTOTAL (sum of lines 1- 11) s 14,480,584.00] | 0.00] s | 14,480,584.00]
13.  Contingencies $ | I $ | | $ | 0. OOI
14.  SUBTOTAL 3 14,480,584.00]| g 0.00] § 14,480, 584.00]
15.  Project (program) income $ | | $ { I $ I 0. OOJ
16. TOTAL PROJECT COSTS (subtract #15 from #14) $| 14,480,584.00| $| 0.00 $| 14,480,584.00’
FEDERAL FUNDING
" F(eéjoenrsa:lI?T:zizfj';F:gr::clilefscfregég:igll“Ip?et(rec:rs\t;ogljaozvhsa;re.) Enter eligible costs from line 16c Multiply X % $| 11,584,467.00 l
Enter the resulting Federal share.

Previous Edition Usable

Authorized for Local Reproduction

Standard Form 424C (Rev. 7-97)
Prescribed by OMB Circular A-102



INSTRUCTIONS FOR THE SF-424C

Public reporting burden for this collection of information is estimated to average 180 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0041), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET.
SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

This sheet is to be used for the following types of applications: (1) "New" (means a new [previously unfunded] assistance award); (2)
"Continuation" (means funding in a succeeding budget period which stemmed from a prior agreement to fund); and (3) "Revised" (means
any changes in the Federal Government’s financial obligations or contingent liability from an existing obligation). If there is no change in
the award amount, there is no need to complete this form. Certain Federal agencies may require only an explanatory letter to effect minor

(no cost) changes. If you have questions, please contact the Federal agency.

Column a. - If this is an application for a "New" project, enter
the total estimated cost of each of the items listed on lines 1
through 16 (as applicable) under "COST CLASSIFICATION."

If this application entails a change to an existing award, enter
the eligible amounts approved under the previous award for
the items under "COST CLASSIFICATION."

Column b. - If this is an application for a "New" project, enter
that portion of the cost of each item in Column a. which is not
allowable for Federal assistance. Contact the Federal agency
for assistance in determining the allowability of specific costs.

If this application entails a change to an existing award, enter
the adjustment [+ or (-)] to the previously approved costs
(from column a.) reflected in this application.

Column. - This is the net of lines 1 through 16 in columns "a."
and "b."

Line 1 - Enter estimated amounts needed to cover
administrative expenses. Do not include costs which are
related to the normal functions of government. Allowable
legal costs are generally only those associated with the
purchases of land which is allowable for Federal participation
and certain services in support of construction of the project.

Line 2 - Enter estimated site and right(s)-of-way acquisition
costs (this includes purchase, lease, and/or easements).

Line 3 - Enter estimated costs related to relocation advisory
assistance, replacement housing, relocation payments to
displaced persons and businesses, etc.

Line 4 - Enter estimated basic engineering fees related to
construction (this includes start-up services and preparation of
project performance work plan).

Line 5 - Enter estimated engineering costs, such as surveys, tests,
soil borings, etc.

Line 6 - Enter estimated engineering inspection costs.

Line 7 - Enter estimated costs of site preparation and restoration
which are not included in the basic construction contract.

Line 9 - Enter estimated cost of the construction contract.

Line 10 - Enter estimated cost of office, shop, laboratory, safety
equipment, efc. to be used at the facility, if such costs are not
included in the construction contract.

Line 11 - Enter estimated miscellaneous costs.
Line 12 - Total of items 1 through 11.

Line 13 - Enter estimated contingency costs. (Consult the Federal
agency for the percentage of the estimated construction cost to
use.)

Line 14 - Enter the total of lines 12 and 13.

Line 15 - Enter estimated program income to be earned during the
grant period, e.g., salvaged materials, etc.

Line 16 - Subtract line 15 from line 14.

Line 17 - This block is for the computation of the Federal share.
Multiply the total allowable project costs from line 16, column "c."
by the Federal percentage share (this may be up to 100 percent;
consult Federal agency for Federal percentage share) and enter

the product on line 17.

SF-424C (Rev. 7-97) Back



OMB Approval No. 4040-00092
ASSURANCES - CONSTRUCTION PROGRAMS  Expiration Date 07/30/2010

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0042), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND
BUDGET. SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
Awarding Agency. Further, certain Federal assistance awarding agencies may require applicants to certify to additional

Previous Edition Usable

assurances. If such is the case, you will be notified.

As the duly authorized representative of the applicant, | certify that the applicant:

1. Has the legal authority to apply for Federal assistance,
and the institutional, managerial and financial capability
(including funds sufficient to pay the non-Federal share
of project costs) to ensure proper planning,
management and completion of the project described in
this application.

2. WIill give the awarding agency, the Comptroller General
of the United States and, if appropriate, the State,
the right to examine all records, books, papers, or
documents related to the assistance; and will establish
a proper accounting system in accordance with
generally accepted accounting standards or agency
directives.

3. Will not dispose of, modify the use of, or change the
terms of the real property title, or other interest in the
site and facilities without permission and instructions
from the awarding agency. Will record the Federal
awarding agency directives and will include a covenant
in the title of real property acquired in whole or in part
with Federal assistance funds to assure non-
discrimination during the useful life of the project.

4.  Will comply with the requirements of the assistance
awarding agency with regard to the drafting, review and
approval of construction plans and specifications.

5. Will provide and maintain competent and adequate
engineering supervision at the construction site to
ensure that the complete work conforms with the
approved plans and specifications and will furnish
progress reports and such other information as may be
required by the assistance awarding agency or State.

6. Will initiate and complete the work within the applicable

time frame after receipt of approval of the awarding agency.

7. Wil establish safeguards to prohibit employees from
using their positions for a purpose that constitutes or
presents the appearance of personal or organizational
conflict of interest, or personal gain.

Authorized for Local Reproduction

8. Will comply with the Intergovernmental Personnel Act
of 1970 (42 U.S.C. §§4728-4763) relating to prescribed
standards for merit systems for programs
funded under one of the 19 statutes or regulations specified
in Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 900, Subpart F).

9. Will comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

10. Will comply with all Federal statutes relating to non-

discrimination. These include but are not limited to: (a)
Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race,
color or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681
1683, and 1685-1686), which prohibits discrimination
on the basis of sex; (c) Section 504 of the
Rehabilitation Act of 1973, as amended (29 U.S.C.
§794), which prohibits discrimination on the basis of
handicaps; (d) the Age Discrimination Act of 1975, as
amended (42 U.S.C. §§6101-6107), which prohibits
discrimination on the basis of age; (e) the Drug Abuse
Office and Treatment Act of 1972 (P.L. 92-255), as
amended, relating to nondiscrimination on the basis of
drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation
Act of 1970 (P.L. 91-616), as amended, relating to
nondiscrimination on the basis of alcohol abuse or
alcoholism; (g) §§523 and 527 of the Public Health
Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee
3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIl of the
Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
amended, relating to nondiscrimination in the sale,
rental or financing of housing; (i) any other
nondiscrimination provisions in the specific statute(s)
underwhich application for Federal assistance is being
made; and, (j) the requirements of any other
nondiscrimination statute(s) which may apply to the
application.

Standard Form 424D (Rev. 7-97)
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11:

12.

13.

14.

15.

Will comply, or has already complied, with the
requirements of Titles Il and Il of the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of
1970 (P.L. 91-646) which provide for fair and equitable
treatment of persons displaced or whose property is
acquired as a result of Federal and federally-assisted
programs. These requirements apply to all interests in real
property acquired for project purposes regardless of
Federal participation in purchases.

Will comply with the provisions of the Hatch Act (5 U.S.C.
§§1501-1508 and 7324-7328) which limit the political
activities of employees whose principal employment
activities are funded in whole or in part with Federal funds.

Will comply, as applicable, with the provisions of the Davis-
Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act
(40 U.S.C. §276c and 18 U.S.C. §874), and the Contract
Work Hours and Safety Standards Act (40 U.S.C. §§327-
333) regarding labor standards for federally-assisted
construction subagreements.

Will comply with flood insurance purchase requirements of
Section 102(a) of the Flood Disaster Protection Act of 1973
(P.L. 93-234) which requires recipients in a special flood
hazard area to participate in the program and to purchase
flood insurance if the total cost of insurable construction and
acquisition is $10,000 or more.

Will comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of

environmental quality control measures under the

16.

17.

18.

19.

National Environmental Policy Act of 1969 (P.L.. 91-
190) and Executive Order (EO) 11514; (b) notification
of violating facilities pursuant to EO 11738; (c)
protection of wetlands pursuant to EO 11990; (d)
evaluation of flood hazards in floodplains in accordance
with EO 11988; (e) assurance of project consistency
with the approved State management program
developed under the Coastal Zone Management Act of
1972 (16 U.S.C. §§1451 et seq.); (f) conformity of
Federal actions to State (Clean Air) implementation
Plans under Section 176(c) of the Clean Air Act of
1955, as amended (42 U.S.C. §§7401 et seq.); (9)
protection of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as
amended (P.L. 93-523); and, (h) protection of
endangered species under the Endangered Species
Act of 1973, as amended (P.L. 93-205).

Will comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §81271 et seq.) related to protecting
components or potential components of the national
wild and scenic rivers system.

Will assist the awarding agency in assuring compliance
with Section 106 of the National Historic Preservation
Act of 1966, as amended (16 U.S.C. §470), EO 11593
(identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 (16 U.S.C. §§469a-1 et seq).

Will cause to be performed the required financial and
compliance audits in accordance with the Single Audit
Act Amendments of 1996 and OMB Circular No. A-1 33,
"Audits of States, Local Governments, and Non-Profit
Organizations."

Will comply with all applicable requirements of all other
Federal laws, executive orders, regulations, and policies
governing this program.

*SIGNATURE OF A’HE’QRIZED CERTIFING OFFICIAL *TITLE
&Zdﬁ%&\i\ ‘ e President
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Company Overview

InLine is a Birmingham, AL based company that has been in operation for over seventeen years, and which also
staffs field offices in Montgomery, AL and Jackson, MS. Founded in 1992 as a professional services firm, InLine has
become the leading Total Solutions Provider (TSP) in Alabama and Mississippi, offering Internet services, information
technology products, and end-to-end solutions to small, medium, and large businesses. The company leverages the
latest technologies of e-commerce, Application Service Providing (ASP), Internet access and co-location, and hardware
and software to deliver comprehensive services to educators, businesses, and government agencies. Inline has
experienced significant and consistent growth in recent years, generating over 530 million in 2007 revenue.

InLine provides a wide-range of services including local and wide-area network implementations, K-12
educational technology implementation and integration, voice and data solutions, application development, wired and
wireless broadband networking, and have Competitive Local Exchange Carrier (CLEC) status. We have assisted
numerous state, county and municipal governments develop integrated technology solutions utilizing millions of dollars
in federal funding for a wide variety of technology projects for Education, Transportation, Public Safety and
Communication needs.

InLine has carefully invested in both its human capital and systems infrastructure to reliably support and
monitor its customers’ networks. The company’s in-house customer support offers extended business hours and
professional on-site certified technicians with a broad range of experience and expertise. InLine has multiple points of
presence located in several AT&T central offices (CO's) and maintains redundant facilities to offer competitive high-
speed Internet access options for business, government and education networks. The longevity of our company can be
attributed to our proven ability to adapt to new technologies and trends as they emerge in the business environment, a
feat unparalleled by any other Alabama company.

Network Implementation Capabilities

InLine is a licensed CLEC in both Alabama and Mississippi. Having delivered and constantly supporting
thousands of voice and data circuits across the region, as well as managing thousands of local and wide area networks,
has given us a tremendous amount of experience in working with both broadband technologies (Fiber, Wireless, DSL,
Cable modem, etc.) as well as commercial dial-up lines and telecommunication circuits. InLine’s project management
teams are also very familiar with working in conjunction with other Independent Local Exchange Carriers, such as AT&T
and Level 3, in the coordination of rollouts where telecommunications circuits are being installed.

The company has a facility-based network in Alabama with build-outs in central offices in each LATA (Local
Access and Transport Area) and several COs built-out in Birmingham, enabling it to offer T-1, Metro Ethernet, xDSL, and
DS3 services in Birmingham, Huntsville, and Montgomery, Alabama. The company also has the ability to extend service
outside its central offices using Enhanced Extended Loops (EELs) to service other parts of the LATA. InLine maintains
interconnection agreements with other CLECs and ILECs that allow it to provide service to most of the state of Alabama.
The company also has four non-central office-based facilities that allow interconnections into its network to deliver
Internet services outside its market in data hotels. These facilities are physically located in downtown Birmingham at the
network’s central hub, Dallas, Texas, at Level 3, and in Atlanta, Georgia at Telex.

Further, InLine has built multiple networks with its own last-mile technologies. These local networks provide
100- or 1000-Mbps connections and are assembled by installing fiber optic cabling on rented utilities poles and that
connect various schools within a district.

In addition to developing and maintaining fiber networks, InLine provides point-to-point and point-to-multi-
point licensed, unlicensed and WiMax wireless connections to full city-wide broadband networks and full county-wide
and multi-county Wide Area Networks. These wireless broadband networks have enabled data transfer and
communication for state and local government projects in which wired or fiber optic systems were simply not feasible
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due to cost constraints, remote area applications, geographical deployment barriers, or areas affected by hurricanes
where fiber is not a feasible long term solution. Inline also deploys wireless networks to help city, county and state
governments cut costs and save money. By eliminating the need for T1 lines and telecommunications services that
generate monthly recurring costs, wireless networks enable government organizations to connect their facilities through
their own networks. To date, InLine has constructed wireless networks which cover over an estimated 1200 square miles
in Alabama, Tennessee and Mississippi.

Beyond simply providing internet connectivity, the implementation of wireless networks also enables
government organizations to enhance public services through the use of mobile broadband applications. By installing
CPEs in fleet vehicles, dispatchers can keep track of their vehicles in real time. Law enforcement vehicles can make use
of this technology through camera systems and laptops that allow them to be connected to central databases and
dispatch facilities at all times. These networks can also be used as a complement to Supervisory Control and Data
Acquisition (SCADA) systems, enabling remote access and more efficient control of public utilities.

To encourage sustainable adoption of broadband services in a community, InLine has been holding community-
wide meetings with stakeholders from all areas of public service for over 7 years. By bringing together officials from
police and fire departments, school districts, community colleges and universities, EMA, transportation, and health care
providers, we are able to work with local officials to identify how broadband networks can be best tailored to suit a
community’s needs. This buy-in from community stakeholders combined with the wide variety of broadband-enhancing
products InLine is able to provide help to ensure the sustainability of broadband networks in rural areas for many years
to come,

Broadband Enhancing Products:

InLine understands both the need for and the benefits of interagency cooperation at all levels of government,
and believes that the best use of a broadband network is one that addresses the needs of as many local agencies as
possible. The implementation of broadband through hybrid networks and the enhancement of these services through
custom solutions create an environment where first responders, traffic engineers, educators, and government agencies
have the latest technology through the responsible sharing of resources, training, and funding, generating significant
savings and new efficiencies for these agencies.

InLine is able to provide a number of products and services that enhance the value of broadband to local
governments and their constituent communities, promoting the sustainability of these networks over the long-term. Our
“InProducts” integrate technologies that may not necessarily fit the broader technology marketplace into
comprehensive solutions for our clients that are easier to implement, train for, and use than competing products. These
solutions enhance network value through increasing the efficiency and effectiveness of public services and reduce
overall costs to taxpayers.

Administration and Code Enforcement

InLine can help law enforcement agencies maximize their efficiency with our Digital Detective system, which
provides a way to file, search, and produce case files and their information electronically. The system is comprised of
three main components, which helps law enforcement agencies manage their cases and their law enforcement
resources: data management, case management, and agency management. The data management capabilities allow law
enforcement officials to organize case files electronically in a similar fashion that they are organized manually. This
includes digital input and storage of standard forms, digital storage of evidence, including written statements, audio,
video, photographs, and other data. Digitizing this information provides for advanced case management capabilities.
Information for both current and previous cases can be searched in a relational database for identification of
commonalities and similarities between cases, enhancing investigators’ ability to identify linkages among seemingly
unrelated cases. This system can also create efficiencies in agency management, allowing administrators to track
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individual case progress, generate crime maps, and examine performance statistics across various units or for the agency
as a whole.

Law enforcement and inspection officials alike can find new efficiencies in their fieldwork through the use of
InCode, an automated record keeping and planning software package. When paired with mobile broadband technology
and wireless networks, this software enables swift reporting of incidents or findings from the field, and provides officials
with instant access to critical databases.

InLine also provides a Property Tax Administration System, which was developed to assist counties and
municipalities with the management of Appraisal, Assessment and Collections processes. This system helps gather and
maintain current parcel and property owner information, generates annual and on-demand tax and valuation notices,
easily creates abstracts and assessment documents, and improves the efficiency of the collections process with laser
printed notices and barcode scanners. The search functionality within the system also provide the user with much faster
access to information, which speeds up the response time required to answer inquiries from citizens.

When coupled with web-based e-government information services, local agencies can greatly increase the
efficiency of their workforce. Greater access and increased ease of obtaining information can also enhance customer
service quality, as street-level public servants face less red tape in handling constituent needs.

Educational Enhancements

To date, InLline has worked with over 200 school districts in Alabama and Mississippi to provide educational
technology solutions. InLine believes that teachers need certain technology to effectively teach in today's world.
Students learn differently, and it is vital that teachers are able to respond to a variety of learning styles. It has been
documented that student achievement is over 17% higher when both Interactive Boards and Voting Technology are
used in the classroom.

InLine is able to provide educational technology that has been demonstrated to significantly enhance student
learning. The InGage Teacher Center is a classroom solution that includes Interactive Board technology, Student
Response Systems, document cameras, projectors, audio systems, videoconferencing capabilities, and a multimedia
management system. These technologies enable teachers to record classes for absent students or archive for later use,
share courses across multiple schools, utilize shared lesson plans available online, and instantly gauge student learning
with response systems.

InLine has also been at the forefront of efforts in Alabama and Mississippi K-12 education with Distance
Education initiatives. These initiatives are aimed at providing equal learning and professional development
opportunities for students and teachers by allowing teachers to collaborate with others in the same subject areas,
within their district, across the state, and even worldwide, by providing the ability to have more regular interaction
within the district among students, teachers, and administrators, by providing professional development opportunities
without having to leave the building, by offering virtual field trips to students, and by offering collaborative and social
opportunities to students. Perhaps more importantly, these initiatives permit school systems to share teachers across
multiple sites, enabling students in remote areas or schools with low resources to take advanced or elective courses that
would not otherwise be available to them.

In Mississippi, we have worked with school district consortiums and individual districts to foster the
implementation of Interactive Video Conferencing {IVC) in over 45 schools districts, involving over 200 systems. In
Alabama, we have been part of the Governor’'s ACCESS Distance Learning Initiative, having installed over 100 systems
state-wide representing approximately half of the total sites. Each of the sites is fully equipped to teach or receive
classes either by video conferencing, or computer based instruction.
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Hosted GroupWare Services

Increasingly, both American and Foreign multi-national companies such as Boeing, Airbus, Honda, Mercedes,
Hyundai, Martin Marietta, and Volkswagen are locating, or seriously considering locating manufacturing facilities in rural
areas of Alabama and Mississippi within InLine’s services territory. For every major automobile manufacturer that
establishes a presence in this area, there are hundreds of tier 1, 2 and 3 suppliers who also locate nearby. Competing in
this market and working with these types of large companies requires real groupware services like Microsoft Exchange
or Lotus Domino, not just simple POP3 internet e-mail. At the same time these locations have poor availability of
support and maintenance for these types of complicated solutions. The ideal solution is hosted Groupware such as
InBox and InBox Exchange. By implementing a service like this all the maintenance and overhead is removed while
leaving all the capability in place, providing a piece of the puzzle to drive jobs and economic opportunity.

InBox is a state-of-the-art messaging and collaboration suite of solutions for business. InBox allows employees
to interact with each other and with customers to share documents, calendars, appointments, and contacts. By
providing a fully functional groupware system that requires only a web browser, InBox users will not be hampered by
the restricted functionality of limited web interfaces or the need to install bloated software packages. InBox enables
quick syncing of data across multiple devices and provides advanced capabilities not seen in other groupware packages,
all at a cost much lower than in-house groupware services.

The obstacle to delivering rich hosted services like this to these areas is the current availability of reliable
broadband capacity to these underserved areas. By implementing InLine’s plans for deployment of next generation
broadband services to these areas, we will remove this barrier and enable the delivery of these types of services and
more to help prime the economic engine to unleash the proven productivity of Alabama and Mississippi’s rural
workforce.

Intelligent Transportation Systems (ITS)

In addition to the benefits that broadband services can bring to first responders, education, and administrative
agencies, ITS solutions enable Transportation and First Responders to proactively monitor and manage traffic and traffic
incidents and provide real-time reporting to the travelling public. Transportation departments can utilize ITS systems to
manage traffic flows on roads that would otherwise face heavy congestion and require expensive widening and
expansion projects. Localities implementing ITS are able to measure a considerable decline in death or injury caused by
traffic incidents due to improved incident management and interoperability between responding departments. Traffic
light times are adjusted based on real-time data, and the use of online battery backup units ensures that signals at major
intersections never go dark. School systems can also enhance student safety with ITS by equipping busses with AVL
tracking devices that utilize this universal broadband network to ensure optimal routes are followed and that speed
limits are maintained. Given the recent instabilities in the price of oil, gas, and diesel, the economic impact of fuel cost
savings and reduced emissions more than offset the investment needed to implement ITS systems.

As an integral part of the ITS Award-Winning Mississippi Department of Transportation (MDOT) Post-Katrina
Highway 90 Reconstruction Project, Inline is uniquely capable to help develop comprehensive ITS solutions, with a
unique vision and deep understanding of the needs and concerns of departments of transportation as well as other
government agencies and first responders. Moreover, many of the ideas and technologies used for the MDOT HWY 90
project are direct reflections of what is possible when combining conventional systems with ITS.

Data Management and Secure Storage
InVault Pro provides Schools, Business, Churches and Government agencies a secure service platform for

providing complete backup, business continuity, and disaster recovery for their Information and Communications
Technology infrastructure and data. InVault Pro addresses all three of the primary causes of data loss that can cripple or
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mortally wound an organization; File Loss/Corruption, Server Failure, and Catastrophic Events (Fire, Flood, Hurricane,
Theft, etc.). In many areas of InLine’s service territory natural disasters such as Tornados and Hurricanes are a fact of
life. To date, InLine has been unable to deliver these services outside of major metropolitan areas due to poor
availability of reliable broadband connectivity that is required to allow the off-site transfer of today’s extensive digital
data. By expanding the reach of InLine’s business class data networks will allow us to reach the rural areas that need
these services the most. Our storage and data management solutions can preserve businesses and jobs that today could
easily be lost through catastrophic data loss, regardless of cause.

Additional Services

InLine is able to blend technical database and programming skills with creative, professional application
development. As businesses and government agencies grow and progress utilizing more advanced technology, InLine
supports them with tools, modeling and design throughout all stages of the application development lifecycle. These
services utilize leading technologies such as client—server architectures, object oriented programming languages and
tools, distributed database management systems, GroupWare and the latest networking and communications
technologies.

InLine provides a broad range of Web and applications hosting and other related Web-based business solutions
specifically desighed to meet the needs of our clients. Our solutions are secure, reliable, and affordable and can be easily
upgraded to provide additional capacity and functionality. Our Web and application hosting services include the
computer hardware, software, network technology and systems management necessary to support our customers' Web
sites and Web-based applications. Our hosting services are based primarily on the Microsoft and Red Hat Linux
operating systems, providing diversity and flexibility to our customers. We are committed to providing superior
customer service and believe that this commitment is among the reasons that our customer base is very loyal and
continues to look to InLine for all of their information technology needs.

Product sales are an integral part of providing end-to-end solutions to our clients. Our experience in designing,
implementing and supporting LAN’'s and WAN's has given us a unique advantage to provide complete Internet solutions.
Few Internet companies have the edge-to-edge computer experience to solve the business customer's needs. This
requires not only a stable backbone, but also implementation of cabling plants, hardware and software, and continual
network maintenance - all of which are rapidly growing profit centers. We continue to offer work-group, departmental
and enterprise server products and services based on the industry standard operating system such as Microsoft
Server/Terminal Server, Novell NetWare, LINUX and SCO UNIX. We support these platforms with our custom-built
servers and workstations under the Gold Systems brand name. Our custom designed systems are an important
component of Inline’s business, and serve as the backbone of many customers’ operations.
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Notable Projects

County-Wide Fiber Network, Natchez-Adams Unified School District (MS)
Time Frame: December 2005

Project Scope: Metropolitan Area Ethernet Fiber Based Network
Geographic Size: All Schools within System

Number of Users: 2000+

InLine’s Engineers and Construction teams deployed a fiber based network across the city of Natchez,
Mississippi to interconnect all of the district’s schools at Gigabit speeds. This network consists of miles of fiber optics
deployed using InlLine’s implementation teams and represents a over 100 fold increase in inter-school bandwidth over
the existing deployment. This network will be used to enable distance learning, inter-school communication, a
centralized domain architecture, centralized backup services, and unified management. InLine worked with the NASD
personnel to achieve e-rate funding for this project that offset 90% of the cost to the district. InLine ran over 480,000
feet of the fiber in the historical city of Natchez, MS to connect the Cities entire school district at 1000Mbps vs. it's
existing system running at 1.5Mbps. InLine completed this project even during the hardship of the wave of Katrina in this
southern Mississippi town.

County-Wide Fiber Network, Shelby County School District (AL)

Time Frame: May 2006

Project Scope: Carrier-Based Data, Voice & Video Network Design and Deployment
Geographic Size: All Schools and Educational Sites in County

Number of Users: 28,000+

This network design forms a Metropolitan Area Network using a single domain Ethernet switch fabric with
dedicated switching bandwidth greater than aggregate subscribed port speed(s) (i.e. switching fabric bandwidth > N-
ports x M-port-speed.) Customer NID's are interconnected via dedicated fiber loops to central and distributed switching
fabric(s) via loop concentrators. Customer NID’s provide 10Mbps, 100Mbps and 1000Mbps copper Ethernet service
ports to customer routing or switching equipment. In some cases (i.e. 3Mbps and 500Mbps sites identified on network
diagrams) port speed is not indicative of delivered (or guaranteed) bandwidth. However, in all cases, delivered
bandwidth meets or exceeds customer subscribed rates. The design is not dependent upon the designation of a central
hub or service site. All sites share a common switch fabric and, therefore, traffic switched between one site and another
does not affect the performance (bandwidth demands) to a third site (not involved in the transfer). This provides a fully
meshed interconnection between sites reducing (or eliminating) issues of failure related to a central switching (hub) site.
A point-to-point T1 network is provided to support District voice telecommunication needs. In InLine’s implementation,
this T1 network exists outside the bounds of the proposed MAN.

County-wide Wireless Network, Jefferson Davis County Board of Education (MS)
Project Scope: County-Wide Education Network Design and Deployment
Geographic Size: Complete County-Wide Coverage (630 square miles)

Number of Users: 1500+

Number of Sites: 8

InLine’s team of engineers designed and implemented a network that spans the entire county, utilizing Carrier-
Class microwave radios in concert with Short & Long-haul fiber. This network supports over 1500 users at 8 locations at
100Mbps between locations and a back-up T1 to the Internet. This system required the implementation of over 25
managed VLAN's to provide student, faculty, and administrative networks over the same system. This system also
supports an out-of-band maintenance and support network that InLine's engineers utilize to monitor and maintain the
system. This network currently provides LAN, WAN, Internet, Video Conferencing and Real Time Video Security for the
school board that has enabled them to eliminate numerous costly T1 lines by consolidating all of their data, voice, and
videoconference Distance Learning systems into a single network. This system was completed on time within a 90-day
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time frame. Work began in 2008 for a second phase of this project, in which a redundant fiber ring was installed
throughout the district.

ALDOT Intrastate Wireless Network, Alabama Department of Transportation

Time Frame: April-July 2006

Project Name: I-65 Hurricane Evacuation Route Wireless Camera and Traffic Data Sensor Network
Project Scope: Carrier-Based Data, Voice & Video Network Design and Deployment

InLine’s engineers and construction teams designed and built a network that stretches from Mobile to
Montgomery along I-65 and supports hundreds of users. This network is designed to provide real-time video and traffic
radar sensor data to ALDOT Central Office and ALDOT 6th Division Headquarters in Montgomery and ALDOT 9th Division
Headquarters in Mobile. This network is extremely important to the State of Alabama. In order to provide ALDOT with
the ability to effectively manage the I-65 southern contra-flow crossover, which is located in a remote area of south
Alabama, InLine designed this system to provide wireless high-speed mobile data and internet connectivity to ALDOT
vehicles in that area, so that they can tap into the camera system from equipped on-site and in-route vehicles during an
emergency evacuation. The following network design drawings detail the extent of the ALDOT network.

Wireless/Fiber Hybrid Network, City of Murfreesboro (TN)

Time Frame: November 2005 — May 2006

Project Scope: Wireless Data Network Design, Integration & Deployment

Geographic Size: Complete Citywide Network (39 square miles with estimated coverage of over 70 square miles)
Number of Users: 1000+

Number of Sites: 23 plus Mobile Broadband for hundreds of vehicles

InLine’s network and construction teams designed a citywide network enabling Murfreesboro public safety
locations to share resources and exchange information between the protected Police Headquarters LAN servers and all
police and fire precincts. The system also enables these locations to share information between each location as well as
deliver Internet access from one central point. Due to the sensitive nature of the information being shared, InLine
advised the customer on a VPN solution using 3DES encryption that protects the Police Headquarters LAN from any
attacks from the wireless side of the WAN. It also prevents any hackers from penetrating the network from either the
wireless or the wired side of the network, and by design, created a double firewall between the Internet and the end-
user department networks. This network enables the sharing of all network resources including, but not limited to;
Internet Access, Firewall, Content Filter, network servers, printers, workstations, anti-virus server, and DHCP server.
InLine designed the network layout, installed as specified, and provided all the electronics and hardware for the network
including the wireless equipment, towers, switches, and firewalls.

Upon completion of the initial project, Inline was contracted by the city’s public utilities department to design a
WAN which includes wireless broadband for the purposes of remotely managing and controlling the entire city’s water
treatment and distribution facilities through real-time wireless monitoring and high speed SCADA transfer and reporting.
This project enjoyed measured success, to the extent that InLine was again contacted for further development of the
network infrastructure. In this third phase, we are currently designed a system upgrade to provide mobile data services
to all city-maintained public safety vehicles.
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Wireless Coverage Map, Murfreesboro, TN

Wireless/Fiber Hybrid Network, City of Montgomery Fire Department (AL)
Time Frame: June-December 2003

Project Scope: Wireless Wide Area Network Design and Deployment
Geographic Size: Citywide (155.4 square miles)

Number of Users: 400+

Number of Sites: 22

—
:'....
.
i

InLine’s network and construction teams designed a citywide wireless network enabling Montgomery’s public
safety locations to share resources and exchange information between the protected city networks and each of the fire
stations. This network enables the sharing of all network resources, including but not limited to Internet Access, Firewall,
Content Filter, network servers, printers, workstations, anti-virus server, and DHCP server. InLine utilized a Hardware
VPN solution using 3DES encryption that protects the citywide network from any attacks from the wireless side of the
WAN. It also prevents any hackers from penetrating the network from either the wireless or the wired side of the
network, and by design created three layers of firewalls between the Internet and the individual Fire Department
Networks. This wireless network was designed to allow for additional locations throughout the city to be added at later
dates, as needed. Inline designed the network layout, installed as specified, and provided all the electronics and
hardware for the network including the wireless equipment, towers, switches, and firewalls. This wireless network, as
designed and deployed for the Fire Department was so effective that it actually increased the MFD’s efficiency rating as
judged by the Fire Insurance Industry. As a result, all Montgomery citizens have enjoyed a reduction in the fire insurance

premiums they pay to protect their homes and businesses against fire damage.
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Wireless/Fiber Traffic Camera Network, City of Montgomery Traffic Engineering (AL)
Time Frame: December 2005-March 2006

Project Scope: City of Montgomery IP Camera, NDVR and Network Conversion
Geographic Size: Riverfront and adjacent downtown area

Number of Users: 35+

Number of Sites: 12

InLine’s network engineers and construction teams designed a network that enables access, management, and
recording for newly installed and existing camera systems utilizing the IP Network Protocol. This network included the
combination of Fiber, Copper, and Wireless networks for the NDVR, cameras, and remote users. This system enables the
city to deploy new cameras and remote users throughout the city network without the need for dedicated cabling or
networks. The NDVR implemented is capable of managing and recording 64 cameras simultaneously with unlimited user
access. This system is also equipped with a RAID storage array with over 5 Terabytes of storage for the network. During
this implementation, InLine converted the Traffic Engineering computer network to a private LAN. This enables better
management for the Traffic Engineering network and improved security of their systems. This project also upgraded
100Mb connections to 1000Mb connections by utilizing VLAN’s to separate PC and Camera networks. This project
included consulting, design, network installation, VLAN implementation, network configuration, monitoring, and
network maintenance and support.

Intelligent Transportation System and Network, Mississippi Department of Transportation (MDOT)
Time Frame: September 2005-Present

Geographic Size: 43 mile span of U.S. Highway 90

Number of Sites: 54

In the aftermath of Hurricane Katrina, Inline partnered with the Mississippi Department of Transportation
{(MDOQOT) to provide a Design-Build Solution for an Intelligent Transportation System (ITS) that would enable real-time
traffic monitoring and incident management as well as a number of other applications including Video Detection
Systems (VDS) and Adaptive Signal Control (ASC) along this corridor allowing more vehicles to travel safely down the
same road space in an efficient manner. This system also enables these communities to provide telecommunication
services to other agencies or connect camera and ITS elements to other highways, interstates, or arterial streets through
the regional area. InLine’s role in this award-winning project was the deployment of a hybrid fiber/wireless network to
connect ITS components, including the backbone, distribution, and edge connections to 54 signalized intersections. As a
partner in this groundbreaking project, Inline was able to provide state-of-the-art traffic management capabilities along
the 43-mile corridor spanning six cities and two counties.
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Website Design and Development, City of Vestavia Hills (AL)
Time Frame: July — November 2008
Number of Users: Approximately 10 on intranet, city population 31,000

InLine worked alongside the City of Vestavia Hills to overhaul and modernize its public web site,
http://www.vestaviahills.net. In addition to greatly expanding the amount of government-related information available
on the site, InLine’s developers implemented a system that would permit local officials to easily add and modify content
on their own and without professional assistance. The redesign also includes functionality that will allow the public to
submit questions, comments, and report problems to the proper department. To enhance productivity within the city’s
offices, our developers also implemented intranet functionality with protected areas that allows the city clerk and other

officials to share common documents, reducing the need for paper and enabling officials to access information from any
web browser.

= i City of Vest:

Welcome to the Wab Site of the City of Vestavia Hils

A Message from the Mayer
209-978-0120 "

Your are encouraged to visit the site frequently,
It 15 our ambiion to make this ske an
nstrument: for erhenced commurication with
the Chy adminiztration, a3 well a5 3 valuable
rformation rescuree for the Citzens of
Vestawa Hils and arvone else with sninterest
nour City and Region,

- Mayor's Assistant
205-578-307S

Action Center

Your Link o City Hail,

= &lberto (Bukch) Zeragozs, Mayor

Newsletter Request
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Software Development, Alabama Plumbers and Gasfitters Board

At the request of the Alabama Plumbers and Gasfitters Board, InLine developed a browser-based application for
managing their licensee database, which included both public and private access. The public side allowed users to search
the database by license number, by name and by county. The private side of the application was a complete system that
allowed employees to process licenses each year, and included functionality for printing renewal notices, printing cards,
running daily reports for balancing funds received, and even processing online renewals. The application also added
capabilities to handle bar code scanning. The site also allowed the board to post upcoming events, such as training, on
the site for public viewing.

Software Development, Tuscaloosa County Commission {AL)

InLine’s software developers redesigned a legacy system that manages Tuscaloosa County’s Assessment and
Collection processes. The application is a desktop application that uses Microsoft. NET and SQL server. The new system
has greatly reduced processing time for reports and renewal notices, and has added the ability to handle barcode
scanning. Inline integrated this new software platform with their existing mapping application, helping to streamline
public officials’ work.

Distance Learning Implementation, Governor's ACCESS Program, Alabama Department of Education
Time Frame: 2005-Present
Number of Sites: 175+

InLine has played an instrumental role in the implementation of Alabama's ACCESS {Alabama Connecting
Classrooms, Educators, and Students Statewide) program, first piloted in 2005. This program is designed to provide
distance learning to every high school in the state, enabling elective courses and other. Throughout the lifetime of this
program, Inline has provided approximately half of the distance learning labs that have been installed in Alabama high
schools, totaling more than 175 systems. These labs include videoconferencing systems, tablet computers, document
scanning cameras, and "smart" whiteboards. Funds for this project were issued over multiple rounds, and InLine was
able to capture and increasing share of the awards in each round. By the most recent fourth round of funding for this
project, InLine won more than half of the project awards.

Distance Learning Implementation, SCMCEED
Number of Sites: 100+

In order to facilitate the sharing of educational resources between rural schools in Mississippi, SCMCEED
member districts have implemented distance learning and videoconferencing technology in all of its member schools.
This enables schools within a district to communicate with one another. Unfortunately, a lack of broadband connectivity
in the most remote of areas prevents schools from different districts from communicating with one another with this
technology. Building out networks to these areas will permit more widespread sharing of resources across the state and
the region.

VOIP Implementation, Neuroscience Neurosurgery (MS)
Project Scope: 143 extensions, 46 incoming lines

When the physicians at NS2 merged their seven offices into one building, each group still wanted to maintain its
practices independently. InLine created a hosted phone system that allows the offices to operate independently while
sharing the same telephone infrastructure. The implementation of this voice system eliminated the need for an
answering service, instead enabling practices to keep a physician and staff on call, with after-hours phone calls
automatically routed to the proper recipient. Further, this system eliminated the need for voice mail systems, instead
converting voice messages into a digital format that is forwarded to the designated recipient's email.
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VOIP Implementation, Gl Associates (M$)
Project Scope: 200 extensions, 4 locations

InLine developed a VOIP system for Gl Associates that centralizes call flow through their main location in
Jackson, MS. Each satellite office is connected to the main system, which routes all incoming and outgoing calls, meaning
that the practice only needed to purchase one set of phone lines. This system enables four-digit dialing throughout the
organization and also allowed for the consolidation of administrative office staff into a single central location.

Cabling and Infrastructure, Talladega County 911/EMA (AL)
Time Frame: March 2008-Present

InLine installed all voice and data lines in Talladega County's new EMA facility and ran fiber cable to the agency's
microwave tower, for a total of over 130,000 feet of cable. Our technicians also installed all of the building's audiovisual
connections, overhead projectors, and twenty-one 50" television screens. The project also included the installation of
APC cabinets, six switches, wireless internet connectivity throughout the building, and implementing the agency's
firewall. Additionally, InLine consulted with the agency to move their servers from the county courthouse to their new
location at the EMA building, completing the move with only 4.5 hours of total downtime. Inline continues to provide
network support and consulting to Talladega EMA to this day.

Cabling, Infrastructure, VOIP, and Surveillance and Access Control Systems, Trussville Civic Center (AL)
Time Frame: August-November 2008

InLine's technicians installed a complete set of IP-based surveillance and access control systems at the two-story
Trussville Civic Center complex. This project included installing wiring throughout the complex, a secured access and
surveillance system, and an Altigen VOIP system. By the project's completion, access control pads were installed on all
exterior and most interior doorways, for a total of 54 control points. Over 70 surveillance cameras were also installed,
covering every inch of the building (except for bathrooms and locker rooms), its perimeter, and parking areas.

Huntsville Hospital Chooses InLine and Hitachi Data Systems

HUNTSVILLE InLine Connecti.ons, Inc., an end—to—e.nd te.chno.logy solutions proyider, is pleased to
HOSPITAL announce that it was chosen to provide Hitachi Data Systems Universal Storage
Platform as the core storage solution for Huntsville Hospital. For nearly two decades,
InLine has been providing technology solutions based on reliable, quality and cost effective products and services in an
ever changing landscape.

Huntsville Hospital is one of the largest locally owned not-for-profit hospitals in the nation with 881 licensed acute care
beds, 630 physicians and over 5,300 employees. Their storage environment was large, complex and multi-vendor as the
existing storage technologies were implemented piecemeal to answer specific storage needs. As a result, storage
management was difficult and not meeting the performance needs required by newer applications. They needed a
storage solution that would allow them to maximize the useful life of existing storage while providing a platform to
support planned future growth; and one that would be high performance and more easily managed.

After an 18 month evaluation cycle, the Hitachi Data Systems USP was the clear choice. The USP is an enterprise class
platform that met all of the above needs while also providing “five 9's” reliability, the highest performance and the
industry’s only data guaranty.

Boasting an industry leading engineering and R & D focused staff, consistent industry awards, global brand awareness,
bountiful cash reserves, and a solid local presence, Hitachi’s Universal Storage Platform was the perfect prescription.
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UAB Medical West chooses InLine and Hitachi Data Systems for PACS storage solution

InLine Connections Inc., an end to end technology solutions provider, is pleased to
J#MED ICAL WEST  announce it has been chosen to provide the core storage solution for UAB
Aol die RN HEALTR SYSTEM Medical West’s Picture Archiving and Communications Systems or PACS. For

nearly two decades, InlLine has been providing technology solutions based on reliable, quality and cost effective
products and services in an ever changing landscape.
When the quality of patient care is so dependent on system reliability as is the case in a PACS program, “five-9’s” uptime
is a requirement not just a catchphrase. When UABMW turned to InLine for a reliable and cost effective solution, Hitachi
Data Systems Adaptable Modular Storage system was the clear choice. Boasting an industry leading engineering and R &
D focused staff, consistent industry awards, global brand awareness, bountiful cash reserves, and a solid local presence,
Hitachi's AMS was the perfect prescription.

On time, on budget installation by industry professionals helped to ensure a positive overall engagement, while 5 years
worth of phone home support provide worry free technology. Data Storage is the foundation of any technology enabled
business and its growing at unprecedented rates.

InLine delivers solid worry free solutions for today’s cost conscious businesses who rely on technology to provide core
business functions.
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Key Vendor Authorizations/Certifications

VYV VVVVYVVYVVYVVVVVVYVYYYVYYYVYY

Microsoft Gold Certified Partner

Competitive Local Exchange Carrier {CLEC) Status in both Alabama and Mississippi

Cisco Select Reseller

Altigen Authorized Partner
Citrix Gold Solution Provider
Veritas VPlus Partner

3Com Networking Partner
Seagate Partner Program

HP Business Partner

Novell Gold Partner

Liebert Authorized Reseller
Ingram Micro Valued Partner
Fortinet Platinum Partner

Thin Print Authorized Partner
APC Authorized Reliability Partner
Authorized Interwrite Partner
Intel Product Dealer Program
Member Associated Builders and Contractors
PatchlLink Gold Certified Partner
Polycom

elnstruction

Lenovo

Fujitsu
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Company Timeline

1992

1993

1984

1995

1996

1997

1998

1999

2000

2001

2002

2003

2004

2005

Contact Network incorporated in the state of Alabama as a C Corporation by Martin Costa.
Started offering worldwide distribution of computer parts and services.

InLine Connections incorporated by the Contact Network, Inc. Started offering Inline branded
hardware.

Gold Systems introduced. Gold systems servers, workstations, and notebooks.

Professional networking services deployed, including Unix and Novell.

Wide area network (WAN) integration services added.

Internet services and solutions implemented.

Web site development team created.

Windows NT added to professional networking services.

Web site hosting and co-location services added Certified network cabling installations began.
Electronic commerce capabilities added to Web site development team’s offerings.

Year 2000 compliance consulting offered.

Statewide coverage through partnership with Handy TV and Appliances.

Remote office opened in Montgomery, Alabama.

Application Service Provider (ASP) services added.

Built a downtown Birmingham data center to expand hosting & co-location services.

Granted Competitive Local Exchange Carrier {CLEC) license in Alabama.

Acquired certain assets and selected employees of Acorn Business Systems, Inc., enhancing
network design, deployment and support capabilities and adding additional strength in
telephony systems and computer telephony integration {CTI).

Acquired certain assets and selected employees of ACL Computers and Networks, Inc., a
Microsoft Solutions Provider, enhancing capabilities in sales, primarily in the education market,
and strengthening technical support capabilities. Acquired certain assets and selected
employees of Novazone, Inc. a wireless company in Montgomery.

Expanded our Voice Sales Team - now providing the full range of local and long distance telco
services to our business clients.

Acquired assets and selected employees of Bridges for Learning a division of Bull Information
Systems, a Gateway Authorized Reseller, enhancing capabilities in sales, primarily in the
education market expanding our Montgomery, AL office and expanding into Mississippi with an
office and sales team in place.

Purchase of a new building at 600 Lakeshore Parkway in Birmingham, AL for our Corporate
Headquarters and relocated in August 2002.

Acquired assets and employees of GBM Office Solutions enhancing our capabilities in sales and
technical support in the area of Point of Sale, printers and supplies sales and service

Acquired assets and employees of Web3, camera security company, to strengthen our offering
in the video security market for education and government

Built a new office building at 1772 Taliaferro Trail in Montgomery, Al for the Education and
Wireless Divisions, to allow for future growth

Acquired assets and employees of AC2, a Montgomery based tech support company, enhancing
our services coverage in central and south Alabama

Page 15 of 16



2007  Acquired assets and employees of Consultrix, a Jackson Mississippi based tech support
company, enhancing and expanding our commercial and enterprise presence in Mississippi
Managed Services Division setup as separate business unit
ConnectWise Billing and Professional Services Automation Package Implemented
Launched InVault Pro Managed Backup and Disaster Recovery Service

2008  Acquired assets and employees of ACP, a well respected Birmingham based tech support
company, enhancing and expanding our enterprise presence in Mississippi
Acquired VMWare VAC Partner Status

2009  Launched InCare Infrastructure Managed Cloud Desktop Service
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Residential Fixed Connections per 1,000 Households
by Census Tract (BTOP/BIP Broadband Definition)

FCC Form 477 Data as of December 31, 2008

Symbology
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200 < x <= 400

I 400 < x <= 600

I 500 < x <= 800
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Alaska

This map shows the number of residential connections per 1,000
households by census tract. Connections have information transfer
rates greater than 200 kbps upstream and at least 768 kbps

downstream. All technologies except terrestrial mobile wireless are
included.

The census tract boundaries are from ESRI. Household counts
for tracts in the U.S. are 2009 estimates from Geolytics. Household
counts for the territories are from Census 2000. For more information
about census tracts please see Census 2000 Summary File 3
Technical Documentation, page A-11. o~

Puerto Rico
R

Hawaii

U.S. Federal Communications Commission

High-Speed Services for Internet Access: Status as of December 31, 2008 29 @
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Northern Light Conclusion

Northern Light is a sister company to KDL is a retailer. The network map indicates same route as
Telepak, which lead me to conclude they are reselling the same network. The email change below
clearly indicates that they will not provide dark fiber. We are using 4000Mbps for our backbone, which is
needed to be in the fiber backbone business, thus Northern light is not an option.

From: I

Sent: Monday, February 15, 2010 3:10 PM
To: Martin Costa
Subject: RE: Fiber in MS

Mr. Costa -

Appreciate your interest in our network. We do not lease dark fiber, but would be happy to work with
you in providing lit capacity.

K-12 Account Executive

NORLIGHT

TELECOMMUNICATIONS

3701 Communications Way
Evansville, Indiana 47715
877.599.3285 (toll-free)
812.253.1573 (office)

-

812.253.2133 (fax)

www.NorlightTelecom.com




REGIONS
March 25, 2010

Martin Costa President & CEO
Contact Network, Inc. d/b/a InLine
600 Lakeshore Pkwy
Birmingham, AL 35209

Re: Line of Credit
Dear Martin:

This letter constitutes Regions Bank intent to provide a line of credit of up to- to
Contact Network, Inc. d/b/a InLine. Extension of any credit is subject to formal credit approval
and conditions, including but not limited to, award of a grant to develop broadband services in
rural areas of Mississippi in association with The American Recovery and Reinvestment Act.,
and collateral deemed acceptable to the bank. The Loan Documents will contain such
representations, warranties and covenants deemed necessary or advisable by Lender and its
counsel.

As way of an introduction to Contact Network and our banking relationship, we have had the
pleasure of handling banking matters for Contact since 1992. Over that period of time, we have
come to recognize Contact for their intense organizational and operational performance and
consider them an excellent client of the bank. We look forward to continuing to expand our
relationship with Contact and feel this is a tremendous opportunity for not only Contact and
Regions, but for the communities it will serve.

This is not intended to be, and should not be construed as, a commitment on the part of Regions
Bank (“Regions” or the “Bank™) to lend. If formal credit approval for the proposed financing is
obtained, a formal commitment will be issued with terms and provisions of such approval.

If you have any questions concerning the terms hereof, please do not hesitate to call me at
(205)685-5503.

e A

Dan Bundy

Vice President 2964 Pelham Parkway
P. 0. Box 216
Pelham, Alabama 35124
(205) 663.0723
Fax (205) 663.1621
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Ms, Michele Baner
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219 Oxmoor Circle
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BEFORE THE PLRLIC SERVICE COMMISEION
OF THE STATE OF MISSI5SSIFP]

RE:  AFPLICATION OF CONTACT NETWORK, ENC.
FOR A CERTIFICATE OF FLBLIC CONVENIENCE
ANT NECESSITY TO FROVIDE TELECOMMUNICATION
SERYICES THROUGHOUT THE STATE OF MISSISSIPPI
INCLIIDING RESOLD AND FACILITIES BASED LOCAL
EXCHANCGE AND INTEREXCHANGE TELECOMMUNICATIONS
AND FDR APPRDVAL OF INITIAL TARIFFS

DOCKET NO. 02-UA-D405
CRIDER

THIE DAY this cauac came on to be heard before the Mimgissippl Public Service Comrnission
{"Commission'on the Application of Comact Netwark, Ine. A/ InL ine (“Applicant™ or *inLing™)
for 4 Certificete of Public Convenignce and Necessity authonnng i Lo [umish telecomumunication
serviees throoghour the State of Misstssippi inciuding resald and faciliies bascd bocal exchappe
servige, mterexchange service, both niral AT A apd interlLATA.

Dige and proper notice of the filing of the Applizaiior and Motice of the 1ime and place afthe
hearirg have been given (o the manner required by lew, including publication of sach Notice 1o the
public in Yhe Clarioh-Ledger, 4 newspaper published al the seal al govemmuent al Tachson, Hinds
Caunly, Mississipp, with Pronf of Poblicatrion lJawfully filed with the Commission, and cnpies of
said Wative having been lawiully mailed wihe proper nfficers, persons, and newspapers in the Staw
of Mississippd, and there being e objections or protests filed, e Applicution was duly heard onthis
dale. The Commission, having fully considercd the Application ard the exhitrits filed thereto, the

Frefled Testunony of Martin Costnand upon the recammendation of the Public Uilitics Seaff afer

is review, imds as follws:
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1. [nl-ine is 4 telecommunication company thal presently holds the necessary authority
\n furnigh telecommunicaiion serviges 10 Alabama.  [nline b9, pursuani 1o that suthorily, present]y
fumrshing telccommamication services to coslomers in that swate.
2, Anplicant is an Alabama corporuiion and (s authorized to do business in Mississippi.
Applicant's mailing address, lelephone number and fax number afe:
Cuntact Network, [nc,
219 Oxingor Ulrele
Birmingham, Alabama 35202
Telephuno: {205) 278-8100
Facsimile: (205) 94]-1934
3. The names and addresses of the officers and direciors of InLine are stlached ta the
Applicauion as Exhibit "A". Each of the thres directors named in Exhibit “A™ owng fifteen parcem
{15%:) or more of the stock of InLine.
4, A cany of Applicant's Aricley of Incomporation and a copy of its Authonty 1o Do
Business in Mississippl are atiached Lo ils Applicalion as Nxhibit B
3. Applicant possesses the requisiie managerial, financinl and techoical abilities 10
fumith elecommutication services throughout the State of Mississippi. A descriplion of the
background and history of Ialine as well a5 a description of the background and exporience of
ial.inc’s kay porsonnel. which demonsirales the extepsive lelecommunications, operational and
lechnical cxpertise of Applicent, are attached to the Application as Exhibit “C".  Adached thersio
a5 Fxhihit "1 s a copy of 2 brochure givieg additional infommation conceming Lhe services now

offered by InLine in Alabama and which will e offered in Mississippi after Inline receives a

certiftcate of public convenience and necessary from the Commission. Aftached to the Application
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as Fxhibil “E" is & copy of InLine’s audited financial statements Fe the twel ve month penied ending
June 30, 2000 . Exbabit “E" 1= Applicant’s most reven! sudited annual [ipaneis] statement.

i Applicant seeks authanty tno provide all lorms of wlecommunicatinn services to the
people of ihe State of Missisaippi inchuding local and long distance telecommunication services of
ewery kind and nabore whether veice, videns or data or 2 combigation thereof and alf other enhanced
lelecommunication secvices throughout the State of Mississippi, to the extent provided by law.
Apphicant does mot, however, seck to fumish any telecommumication serviees mn any certificared
ardac Thal are exempt from competition. Should any exempt area become competitive in the future,
howewver, Applicanl shall have the right 10 serve such area at that time without the peed v file o mew
Application.

7 [mnally, tnlite wall wiiize the network faciline; of oaderlying cammiers in the
provision of local telee ommuni cation services ohlained by incumbept local exchan ge carmerz for (he
purpose of rezale, In eddinon, where cconomically and wchmeally [easible, InLine iplends 1o
acquire and wtilizz unbundled netwirk loops to provide service to s custormens. Applicant will
cither diretly or through arrangements with others provide access 10 911 and E91 | services: while
page directory lislings, access o telephone relay scivices, access w dirsttory assistance: access 1o
pperalar services, equal access to long distance carrters; ee bleckieg of N0 - 2nd 700 - type
services; mlerconnection oo a noo-discnminatony besys with other Jocal exchange companies and
tlher miscellancoly seryites currently provided by cxisting local exchange cmners and
interexchange carriers in the State of Missinaipp.

K. Applicant possieases the managenal and lechnical qualificetion to provide its proposed

teleeomopunication services, and (o operale ond maintain its facilities over which such servicas
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eventually will be deplayed. The senior morcpement of Inline has extonsive experiente in
ilecommunicattons all as shown by Exbibit'C™ atiached 1o the Application.

g Applicant has d stponstrated that i undersiands the importance of effective customer
servics fur all of s customera, Accardinply, Applicant has made amrangements for its customers o
calt the company at i3 tol] free costamer service number: 883-31aline or 205-278.8116. The (ol
Irer umber will be printed on the costomer’s monthdy billing statsments, Customers may alse
contdct the company it wnling at:

Comact Metwotk, Iac.
219 Oxmoor Circle
Ifimningham, AL 35201
Telephone: 205-278-8134
Atiention: Michele Boner

1. InLine also infends 1o open a locel office in Ridgeland, Missizsippi after obtaining
a Certificate of Public Convenience and Necesgity from this Commission. The address of the office
15 430 Wilson Drive, Suite C, Ridgeland, MS 39147, The name of the contact person in the ofjee
12 Hall D, Telephone 601 -898-5002,

11.  Inline presemily provides local, long distance and eghanced telecommunication
services 0 cuslomers im Alahama  IoLine has act besn denied suthonty w operste as a
telecommunicalions service provider in any stale.

12, Atlacled ta the Applicatinn as Exbibit “F" is a copy of Applicant's propased {ari fes.

13, The Applicant is familiar with and witl adher= to the Commizgion’s Rules and

Regolations conceming telecormmunication services. A copy of Applicant's internal procedures 1

prevent deceptive and unfeair marketing practices is atached 1w the Application as Exhibiy “(™,
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Applicant's precedures for handling servies quality complaints and petwork prablems are st autin
deta] 1o Exhbit “H” atiached thereto.

(3 Ininially, Applicant™s funds wil. come from inline’s operations in Alsbama.
Additional unds will, onee scrvice 15 ¢stablished, be received from raves foc furnishing service to
Applicant's cusiomers in Mississippi. Applicart anticipates that it could, within the first fwelve
menths of service in the State of Mississipp, fumish service 10 approximately 30010 300 custamers.

5. Applicam's provision of lelecommunication setvices o customers in Mississippi wilk
provide a eempetilive alternative 1o the public and wall further the public interest by expanding the
availahility of technologically advanced telecommunication facilities in the Staie of Mississippi.
Custamers will benefit by having allernatives from which to choose. Such competition is et the heart
ot the [996 Telecommunications Act and furtbers the pro-competitive goals of the Mississippi
Public Semvice Comemission. Approvel of Apphcant's request should alsa lead o substantia)
additioral privele investiment in Misa1ssippl’s telecommunication infrastrsciure.

16, Applican shall be exerapt from record keeping regulations thal regquice a provider of
local cxchange elecommunication services to maintan financial records in complianee with the
U'mbomn System O Accounts (CUSTHAY) As a competilive carrier, Applicant shall be suthori 2cd
1o maintain a siogle set of books in accordance with Generally Accepled Accounting Principles
"GAAPTY.

17, Apphecent is authorized to maintain i1s books and records in designaled locations
autside the State of Migissippi. 10the Commiszion has 2 need ta examine any of Applicam’s books
and records a1 any lirne in the futwe, those books and records will be made available wo the

Commissiun at a location requested by the Comoassion.
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IR, Applicant 15 hereby exempl forn those reporting requizements which have been
widved for any ather compeliuve providirs .

19, aApphcant is (i, financially able, and in pood Gaith intzads to provide s services tw
the Mississippi public as soon as it receives the requisite authoriby. Thus, the granting of Applhican's
Appheation wil] promate the public inlerest in the State of Missisapm,

I'T 1%, THEREFORE, ORDERTD by the Public Service Commizsion of the State of
Mississippd, a3 follows;

3 Contact Network, [nc. 4bfaf Inline, 15 hereby granted a Cerificate of Public
Convenience and ecessity o provide resobd and facilities-baged local, lonp distance and enhanced
telecommunicenons services statewide as pemmilied by law and by the Commission's apders,
meluging its Uirder in Dockel 92.TIAN227 for resale.

2. Applicant’s tar[Ff, filed ax Exhibid “F" 10 the Application, is hereby approved,

3. Applican shall corperale with the Comunission and the jucal exchange companies
to msure 1hel Applicant or its ynderlying camiers securately repar ila Percent Intersinte Lisaee in
accopdance with the Commissions Peooem! Interstate Ulsage reponing requirements and in
sevrdanee with the applicable swilched access fap I provasions of Soulh Centmd Bell's Access
Service TurilTs an file with the Commuission.

. Fursuant to Misg Code Ann. §77-3-13(3)(Supp. 1957} the Commission may atiach

1o the exercise of he rights granied by this centificate, “Such rensonable teems and conditions as 1o

lime or oiherwise ag in 115 judgment the public convenience, necessity and prolection may requine”
emphasis added. Scetion T7-3-1303) provides further that the cerlificale holder, “may forfeil such

cerlificate afler 1ssuance {or noneompliance with its wmy.™
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Therefors, pursaant wo the shave statutory authonty, and for the reasany se1 {fonh in the final
crder adepiing slammung rules, Docket Mo, 98-AT-90, the granting of this cerificate 15 conditional.
The candilion 15 that the certificate holder shall not vialae any of the Commission’s Fules, and in

panicalar Rule 47.1, Ruoles_and Repulatjons Governibg Public WHility Service, pertaining to

shaunming and telemerketing. 1fihe Commission finds, afier novuvce and ahearing, that the certificais

holder has violated any Commission Rule, particularly Service Rule 47.], the certificate may be

foricited, the company rmay be subject W a civil penaity pursuant to Miss. Code Ann. §77-1-
S3[E2), ns amended, and may be subject to all other fines and peoalics pursuant to applicable law
and rules of this Comupisgion.

Drue (o the fact that many slammed customers will kot be able 1o legve work 1o sttend a
heanng mm Jackson, the Commission finds thal it is in the public interes! 1o accept sworn affidavies
fram ratepayers wha have been slammed. Resellcrs will have an opportunity, through the heaning
process, 16 dispute the aflidavits,

The Final Order in Dockel $8-AD- WY is tocarporated herein by reference.

5. This Ocder is effeciive as of the dale hereof.

Chairman Michas] Callahan voles ('1?-»’-—-"" » ¥iee Chaioman Bo Robinsoa vates
_ L]f'rﬁ_ ; and Commissioner Nielsen Cochran votes )f;akf
ia
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ORDLERED ANDY ADIUDGED by the Commimission, thisthe _ = [_j day ol Avgun, 2002,
MISSISSIEPI FUBLIC SERVICE COMMISSION
?7/‘/6{&/”/;
Micfiae] Callahen, Chaiman

Pa

Bo hin's:rn.. Vica Chairman

— —_——. aE— e, e e ey e e -

Miclsen Cochran, Commissioner




OUTSIDE/INSIDE BUILDING ENTRANCE PLANT CONSTRUCTION

WORK OPERATION GUANTITY LABOR LABOR MATERIAL MATERIAL TAXES MATERIAL COST

37303
19696954
|0 MIE
|
Locatlons

Bullding Survey
Bullding attachment

Flrewall Penetration
(Wall Fish
Pull Flber
Pull Flber-exIsting condult {underground
Elow String
Condult 2"
Condult Steel 2"
90’ LE

Emt condult secure
Install Term Box

Flber Enclosure
Flber Testing Per 2 ct
Storage Loop
Install Ground Enclosure-Isolation
SET POLE
Concrete pole
Rebulld Aerlal-Strand
-Cable
-Retro
-Wreck-out

Strand

Lash Flber
Qverlash Flber
Qverlay Fiber
12 FIEER

24 FIBER

26 FIBER

48 FIEER
|26 FIBER ADSS

43 FIBER ADSS

156 Fiber

144 Count, Non-Armored
144 Count, Armored
Down Guy

Anchor

Overhead Gu
Trench and pulling
Bore

Ped/Vault

HAND HOLE 20K
Asphalt Cut and repalr
PCO

Delash/Relash

Resag

HWY PERMITTING
RR PERMITS DRAFTING
Walkout-Draft
[Engineerng

New Poles
Exlsting Poles
Eell Existing Poles
Bell New Poles
TOTALS

Total Including Mississlppl Constructlon T3

[Estimated Make Ready
Streatlights/Power/CATV/ILEC/Railroad, Cleaning Pole Lines et

Total Labor, Materlal, Make Ready

TOTAL ESTIMATE M/R EST per mlle EXPENSE
streetlights
/T power
mir power
caty
bell

pole permits
1-Railroad
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