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ANNUAL PERFORMANCE PROGRESS REPORT FOR PUBLIC COMPUTER CENTERS
General Information

1.  Federal Agency and Organizational Element to 
Which Report is Submitted

Department of Commerce, National 
Telecommunications and Information Administration

2.  Award Identification Number

45-42-B10012

3.  DUNS Number

092760669

4.  Recipient Organization

SC State Board for Technical and Comprehensive Education 111 Executive Center Dr, Columbia, SC 29210-8414 

 5.  Current Reporting Period End Date (MM/DD/YYYY)

12-31-2011

6.  Is this the last Annual Report of the Award Period?

Yes No

7. Certification:  I certify to the best of my knowledge and belief that this report is correct and complete for performance of activities for the 
purposes set forth in the award documents.

7a.  Typed or Printed Name and Title of Certifying Official

Mary   Coleman

7c.  Telephone (area code, number and extension)

   

 

7d.  Email Address

coleman@sctechsystem.edu

7b.  Signature of Certifying Official 

Submitted Electronically

7e.  Date Report Submitted (MM/DD/YYYY):

02-18-2012
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  PROJECT INDICATORS

1. Are you establishing new Public Computer Centers (PCCs) or improving existing PCCs?

 New  Improved  Both

2. How many PCCs were established or improved, and what type of institution(s) were they associated with?  Please provide actual total 
numbers to date.  Figures should be reported cumulatively from award inception to the end of the most recent calendar year.  Recipients 
should only count the PCCs that were fully established or in which improvements have been fully completed in that year (that is, partial 
improvements should not be counted).

Institutions Established Improved Total
  Schools (K-12) 0 0  0 

  Libraries 0 4  4 

  Community Colleges 12 28  40 

  Universities / Colleges 0 0  0 

  Medical / Health care Facilities 0 0  0 

  Public Safety Entities 0 0  0 

  Job-Training and/or Economic Development 
  Institution

4 1  5 

  Other Community Support-Governmental

  (please specify): County Community Centers
3 12  15 

  Other Community Support-Non-Governmental

  (please specify): n/a
0 0  0 

3. Please complete the following chart for each PCC established or improved using BTOP funds.  Please provide actual total numbers to 
date.

3.a. New PCCs

New PCC Address

Number of 
Workstations 

Available to the Public

Total Hours of 
Operation per 120-

hour Business Week

Total Hours of 
Operation per 48-hour 

Weekend

Speed of Broadband 
Access to Facility 

(Mbps)
Average Number of 

Users per Week
Midlands Technical 
College, Academic 

Success Center, TC 
218, Harbison 

Campus, 7300 College 
Street, Irmo, SC 29063

24 49 0 100 660

Midlands Technical 
College, Student 

Assessment, WM 244, 
Beltline Blvd, 

Columbia, SC 29205

17 41 5 100 1,834

Midlands Technical 
College, Academic 

Success Center, QJC 
101, 128, Fairfield 

Campus, 164 Hwy 321 
North Business, 

Winnsboro, SC 29180

14 41 0 100 40

York Technical College 
Kershaw Center 

Classroom Expansion 
3855 Fork Hill Road 
Kershaw SC 29067

20 55 0 7 50

Spartanburg 
Community College 
Union County Quick 
Jobs Center 1401 
Furman L. Findley 
Highway Union SC 

29379

15 41 0 50 1
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New PCC Address

Number of 
Workstations 

Available to the Public

Total Hours of 
Operation per 120-

hour Business Week

Total Hours of 
Operation per 48-hour 

Weekend

Speed of Broadband 
Access to Facility 

(Mbps)
Average Number of 

Users per Week
Trident Technical 
College-Berkeley 

Campus 
1001 S. Live Oak Drive 

Moncks Corner, SC  
29461 

18 40 8 100 84

Trident Technical 
College, St. George 
Quickjobs Center 
5164 E. Jim Bilton 

Boulevard 
St. George, SC 

16 60 4 10 47

Trident Technical 
College, St. Paul’s 

Training Site 
5231 Hwy. 165. 

Hollywood, SC 29449 

8 55 8 20 163

Florence Darlington 
Technical College Lake 

City Site 278 West 
Cole Road Lake City 

SC 29560

20 62 4 10 158

Florence Darlington 
Technical 

CollegeMullins Site 109 
South Main STreet 
Mullins, SC  29574

20 62 4 10 144

Orangeburg-Calhoun 
Technical College 

Calhoun Quick Jobs 
Center Court House 

Drive St. Matthews Sc 
29135

50 37 0 10 110

Technical College of 
the Low Country 

Varnville Campus 54 
TechCircle Varnville, 

SC 29944

10 40 0 6 0

Technical College of 
the Low Country 

Walterboro 
Thunderbolt 

Technology Center 
1069 Thunderbolt 

Drive, Walterboro, SC 
29488

10 40 0 6 0

Technical College of 
the Low Country City of 
Hardeeville, 205 Main 
Street, Hardeeville, SC 

29927

14 40 0 6 37

Technical College of 
the Low County Jasper 

County Government 
Center, 358 Third Ave, 
Ridgeland, SC 29936

6 40 0 6 15
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Denmark Technical 
College, Public 

Computer Center, 500 
Solomon Blatt 

Boulevard, Denmark, 
SC 29042

32 49 0 10 88

Denmark Technical 
College Barnwell 

Public Technology 
Center,10370 Ellenton 

Street, Barnwell,SC 
29812

32 37 0 10 30

Midlands Technical 
College Airport 

Campus HSB 247, 
1260 Lexington Drive, 
West Columbia, SC 

29170

15 37 0 100 758

Midlands Technical 
College Airport 

Campus ASC264, 
1260 Lexington Drive, 
West Columbia, SC 

29170

11 42 0 100 219

Add New PCC Remove New PCC

3.b. Improved PCCs

New PCC Address

Number of 
Workstations 

Available to the Public

Total Hours of 
Operation per 120-

hour Business Week

Total Hours of 
Operation per 48-hour 

Weekend

Speed of Broadband 
Access to Facility 

(Mbps)
Average Number of 

Users per Week

 Prior to Improvement    

Central Carolina 
Technical College 
Downtown Sumter 
Campus 101 South 

Main Street Sumter SC 
29150

30 45 0 10 27

Horry-Georgetown 
Technical College 

Georgetown Campus 
4003 South Fraser 

Street Georgetown SC 
29440

83 56 0 30 1,289

Horry-Georgetown 
Technical College 

Grand Strand Campus 
743 Hemlock Avenue 

Myrtle Beach SC 29577

60 56 0 10 744

Horry-Georgetown 
Technical College Main 
Campus 2050 Highway 
501 Conway SC 29526

22 41 0 10 241

Midlands Technical 
College Airport 

Campus Academic 
Success Center 1260 
Lexington Drive West 
Columbia SC 29170

86 56 0 100 4,087

Midlands Technical 
College Airport 
Campus Career 
Resource Center 

ASC245 1260 
44 57 0 100 1,589
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 Prior to Improvement    
Lexington Drive West 
Columbia SC 29170Midlands Technical 

College Airport 
Campus Library 1260 
Lexington Drive West 
Columbia SC 29170

30 42 0 100 1,067

Midlands Technical 
College Airport 

Campus Online Service 
Center ASC222 1260 
Lexington Drive West 
Columbia SC 29170

11 42 0 100 63

Midlands Technical 
College Batesburg-
Leesville Academic 
Success Center 423 

College Street 
Batesburg-Leesville SC 

29070

11 29 0 100 37

Midlands Technical 
College Beltline 

Campus Academic 
Success Center 316 

South Beltline 
Boulevard Columbia 

SC 29205

94 57 0 100 2,451

Midlands Technical 
College Beltline 

Campus Library 316 
South Beltline 

Boulevard Columbia 
SC 29205

102 56 0 100 5,506

Midlands Technical 
College Beltline 

Campus Online Service 
Center BSC227 316 

South Beltline 
Boulevard Columbia 

SC 29205

19 42 0 100 551

Northeastern Technical 
College Bennettsville 

Center 131 South 
Marlboro Street 

Bennettsville SC 29512

15 37 0 100 0

Northeastern Technical 
College Dillon Center 

2201 Highway 301 
South Dillon SC 29536

75 54 0 40 1,036

Northeastern Technical 
College Main Campus 

1201 Chesterfield 
Highway Cheraw SC 

29520

35 49 0 10 25

Northeastern Technical 
College Pageland 

Center 815 South Pearl 
Street Pageland SC 

29728

17 53 0 10 19

Orangeburg-Calhoun 
Technical College 
Cope Area Career 
Center 6052 Slab 

Landing Road Cope 
SC 29038

20 47 0 10 26
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Orangeburg-Calhoun 
Technical College Lake 

Marion Technology 
Center 3656 Tee Vee 

Road Santee SC 29142

50 52 0 40 630

Orangeburg-Calhoun 
Technical College Main 

Campus 3250 St. 
Matthews Road 

Orangeburg SC 29118

50 20 0 10 114

Piedmont Technical 
College Abbeville 

County Center 283 
Highway 28 Bypass 
Abbeville SC 29620

25 12 0 10 42

Piedmont Technical 
College Edgefield 
County Center 506 

Main Street Edgefield 
SC 29824

9 52 0 50 9

Piedmont Technical 
College Laurens 
County Higher 

Education Center 663 
Medical Ridge Road 

Clinton SC 29325

9 54 0 50 13

Piedmont Technical 
College Main Campus 

(Greenwood) 620 North 
Emerald Road 

Greenwood SC 29649

12 52 0 50 1,998

Piedmont Technical 
College Newberry 
County Center 540 

Wilson Road Newberry 
SC 29108

12 52 0 50 216

Piedmont Technical 
College Saluda County 
Center 703 Batesburg 
Highway Saluda SC 

29138

8 42 0 50 93

Spartanburg 
Community College 
Central Campus 800 

Brisack Road 
Spartanburg SC 29303

18 49 0 50 169

Spartanburg 
Community College 
Cherokee County 

Campus 523 Chesnee 
Highway Gaffney SC 

29431

42 60 4 100 3,175

Spartanburg 
Community College 
Tyger River Campus 

1875 East Main Street 
Duncan SC 29334

16 54 0 50 972

Tri-County Technical 
College Anderson 

Campus 511 Michelin 
Boulevard Anderson 

SC 29625

16 32 0 50 397

Tri-County Technical 
College Pendleton 

Campus 7900 Highway 58 50 3 1,000 173
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76 East Pendleton SC 

29670

Williamsburg Technical 
College Main Campus 
601 Martin Luther King 
Avenue Kingstree SC 

29556

15 12 1 25 43

York Technical College 
Chester Public Library 

100 Center Street 
Chester SC 29706

70 120 0 10 50

York Technical College 
Chester Workforce 
Development and 
Student Success 

Center 127 Saluda 
Street Chester SC 

29706

15 55 0 7 16

York Technical College 
Kershaw Center 3855 

Fork Hill Road Kershaw 
SC 29067

15 40 6 6 38

York Technical College 
Lancaster County 
Library Kershaw 

Branch 3856 Fork Hill 
Road Kershaw SC 

29067

22 55 0 10 78

Add New PCC Remove New PCC

 After Improvement

Midlands Technical 
College 

Academic Success 
Center AC 151, 152, 

Airport Campus - 1260 
Lexington Dr., West 
Columbia, SC 29170 

88 56 0 100 13,964

Midlands Technical 
College 

Library AC 225, 226, 
227, 240, Airport 
Campus - 1260 

Lexington Dr., West 
Columbia, SC 29170 

68 57 0 100 9,720

Midlands Technical 
College 

Online Services ASC 
222, 236, 238,263, 

Airport Campus - 1260 
Lexington Dr., West 
Columbia, SC 29170 

32 42 0 100 5,283

Midlands Technical 
College 

Career Resource 
Center ASC 245, 

Airport Campus - 1260 
Lexington Dr., West 
Columbia, SC 29170 

11 42 0 100 219
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Midlands Technical 
College 

Academic Success 
Center, EC 106, 

Batesburg/Leesville 
Campus - 423 College 

Street, Batesburg-
Leesville, SC 29070 

22 29 0 100 162

Midlands Technical 
College 

Library LB 204, 206, 
207, 209 

Beltline Campus - 316 
S. Beltline Blvd, 

Columbia, SC 29205 

68 57 0 100 11,002

Midlands Technical 
Colllege 

Academic Success 
Center WM 110, 111, 
Beltline Campus - 316 

S. Beltline Blvd, 
Columbia, SC 29205 

102 56 0 100 19,507

Midlands Technical 
College 

Online Services BSC 
227, Beltline Campus - 

316 S. Beltline Blvd, 
Columbia, SC 29205 

19 42 0 100 2,650

Midlands Technical 
College 

Airport Campus Open 
Lab HSB 247, Airport 

Campus - 1260 
Lexington Dr., West 
Columbia, SC 29170 

15 37 0 100 758

Technical College of 
the LowCountry, 921 

Ribaut Road  
Beaufort, SC 29902 

20 60 0 20 34

Technical College of 
the LowCountry – 100 
Community College 
Drive, Bluffton, SC 

29909

10 40 0 20 22

Technical College of 
the Low Country, 

Hampton County ED 
Commission, 1000 

Pine Street, Varnville, 
SC 29944 

10 40 0 6 0

10 40 0 6 0

 14 35 0 5 37

20 62 4 10 30

20 62 4 10 30
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Spartanburg 
Community College 
Central Campus 800 

Brisack Road 
Spartanburg SC 29303

42 60 4 100 3,107

Spartanburg 
Community College 
Cherokee County 

Campus 523 Chesnee 
Highway Gaffney SC 

29431

16 54 0 50 1,018

Spartanburg 
Community College 
Tyger River Campus 

1875 East Main Street 
Duncan SC 29334

16 32 0 50 423

York Technical College 
Chester Workforce 
Development and 
Student Success 

Center 127 Saluda 
Street Chester SC 

29706

15 55 0 7 10

York Technical College 
Chester Public Library 

100 Center Street 
Chester SC 29706

15 40 6 6 75

York Technical College 
Kershaw Center 3855 

Fork Hill Road Kershaw 
SC 29067

22 55 0 10 65

York Technical College 
Lancaster County 
Library Kershaw 

Branch 3856 Fork Hill 
Road Kershaw SC 

29067

7 38 0 10 110

Orangeburg-Calhoun 
Technical College Main 

Campus, 3250 St. 
Matthews Road, 

Orangeburg, SC 29118

50 52 0 40 630

Orangeburg-Calhoun   
Cope Area Career 
Center, 6052 Slab 

Landing Road, Cope 
SC 29038

50 20 0 10 114

Orangeburg-Calhoun   
Lake Marion 

Technology Center, 
3656 Tee Vee Road 

Santee, South Carolina 
29142

25 12 0 10 42

Horry-Georgetown 
Technical College Main 
Campus 2050 Highway 
501 Conway SC 29526

106 56 0 50 1,170

Horry-Georgetown 
Technical College 

Grand Strand Campus 
743 Hemlock Avenue 

Myrtle Beach SC 29577

73 56 0 5 614
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Horry-Georgetown 
Technical College 

Georgetown Campus 
4003 South Fraser 

Street Georgetown SC 
29440

31 40 0 20 241

Aiken Technical 
College, Main Campus 

Learning Resource 
Cinter, 2276 Jefferson 
Davis Hwy, Aiken SC 

29829

78 48 4 70 650

Northeastern Technical 
College Main Campus 

1201 Chesterfield 
Highway 

Cheraw, SC 29520 

90 60 0 40 800

Northeastern Technical 
College Bennettsville 

Center 
131 South Marlboro 

Street 
Bennettsville, SC 

29512 

40 50 0 10 85

Northeastern Technical 
College Dillon Center 

2201 Highway 301 
South 

Dillon, SC 29536 

40 50 0 10 30

Northeastern Technical 
College Pageland 

Center 
815 South Pearl Street 
Pageland, SC 29728 

15 40 0 10 25

Piedmont Technical 
College, Abbeville 

County Center 
Learning Resource 

Center (LRC) 
283 Highway 28 

Bypass 
Abbeville, SC 29620  

9 52 0 50 9

Piedmont Technical 
College, Edgefield 

County Center 
Learning Resource 

Center 
506 Main Street 

Edgefield, SC 29824 

9 54 0 50 13

Piedmont Technical 
College,  Greenwood 

Campus  Learning 
Resource Center (LRC) 
 620 N. Emerald Road 
Greenwood, SC 29646 

12 52 0 50 1,998

Piedmont Technical 
College,  Laurens  

County Center 
Learning Resource 

Center (LRC) 12 52 0 50 216
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 663 Medical Ridge 

Road 
Clinton, SC 29325 

Piedmont Technical 
College,  Saluda  
County Center 

Learning Resource 
Center (LRC) 

 701 Batesburg 
Highway 

Saluda, SC 29138 

8 42 0 50 93

Piedmont Technical 
College, Newberry  

County Center 
Learning Resource 

Center (LRC) 
 540 Wilson Road 

Newberry, SC 29108 

18 49 0 50 169

Tri-County Technical 
College Pendleton 

Campus 7900 Highway 
76 East Pendleton SC 

29670

59 50 3 1,000 173

Tri-County Technical 
College Anderson 

Campus 511 Michelin 
Boulevard Anderson 

SC 29625

24 12 1 1,000 43

Williamsburg Technical 
College Main Campus 
601 Martin Luther King 
Avenue Kingstree SC 

29556

70 120 0 10 50

Central Carolina 
Technical College 

Health Science Center 
133 Main St. 

Sumter SC 29150 

30 45 0 10 27

Piedmont Technical 
College Laurens 
County Higher 

Education Center, 663 
Medical  Ridge Road, 

Clinton, SC 29325

12 52 0 50 216

Piedmont Technical 
College, McCormich 

County Center
17 47 0 100 44

Greenville Technical 
College, Greer 

Campus, 2522 Locust 
Hill Road, Taylors, SC 

29687

57 48 0 10 120

Greenville Technical 
College, Buck Mickel 

Center, 216 South 
Pleasantburg Drive, 
Greenville SC 29605 

33 40 0 10 4

Greenville Technical 
College, Admissions 

and Registration 
Center (ARC), 225 
South Pleasantburg 

9 47 0 100 130
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Drive, Greenville SC 

29605

Add New PCC Remove New PCC

4.a. Please check the primary uses of the PCCs funded by this award. (Check all that apply.)

 Open Lab Time✔  Other  Training✔

4.b. If "other," please specify the primary use of the PCCs:
N/A

5. Please list all of the PCC broadband equipment and/or supplies you have purchased during the past year using BTOP grant funds or other 
(matching) funds, including any customer premises equipment or end-user devices.  If additional space is needed, please attach a list of 
equipment and/or supplies.  Please also describe how the equipment and supplies have been deployed (600 words or less).

Manufacturer Items
Unit Cost per 

Item
Number of 

Units
Narrative description of how the equipment and supplies were 

deployed

Cisco Bundle Voice 3845 10,906 1

This device is terminating the sites Internet link and providing local area network 
services to the PCC.  

Cisco Bundle Voice 3845 14,641 1
This device is terminating the sites Internet link and providing local area network 
services to the PCC. 

ITEAM Resources Inc.
Request Library 
System Software 10,800 1

The system is used to automate the reservation of a personal computer, manages the 
amount of time that an user may use a personal computer, and provides reporting 
for weekly usage statistics.

FatPipe Networks Inc.

FatPipe Warp 
155mg with 
Maintenance 
contract 15,809 1

This device allows load balancing, increased bandwidth, and managment of the 
internet connection.

ARUBA
Controller 66 
Aruba AP 3600 59,233 1

This wireless controller helps in the management of the wireless access points that 
have been deployed as a part of the BTOP grant.

Cisco Catalyst 3750 48 
10/100 POE +4 SFP 5,454 6 This device enables connectivity between the PCCs.

cisco

2RU w/
motherboard CIVS-
MSF-2RU 30,507 3 This device is used to manage video security cameras across the PCCs.

Cisco

5508 Series 
Controller for up to 
250 APs 31,683 2

A Wireless Controller is designed to manage all your Wireless Access Points (APs) 
from a single location. The Wireless Controller also helps you manage the load and 
coverage areas on each of the APs for optimum places.

Cisco
Switch, Catalyst 
2960s 7,509 2 This is an ethernet switch which is used to manage and monitor network traffic. 

Dell
Appliance K2100 
Deployment 13,872 1

This device is a tool used for creating and saving images for hardware. Again with the 
additional equipment on campus, this device helps with the management of the 
hardware.

ARUBA
Controller ARUBA 
3600 14,120 1

Wireless network controller that will allow the addition of 50+ access points to better 
serve the community.

Dell
Appliance K1100 
KACE 29,734 1

This device is a Inventory/remote access/Help Desk device.  With the additional "PCs", 
this device will have with the management of those PCs.

AT&T
AT&T wi-Fi services 
Equipment 56,133 1

 
With a small staff, this wireless service allowed wireless to be extended across the 
campus. 

FATPipe Networks Inc.
STD Warp 
50MB-4U (Router) 7,800 1

This device allows for the management of the network connection.  It allows for 
redundancy and increase bandwidth. 

Totals: 308,201 23

Add Equipment Remove Equipment

6. For PCC access and training provided with BTOP grant funds, please provide the information below.  Figures should be reported 
cumulatively from award inception to the end of the most recent calendar year.
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Types of Access or Training
Number of People 

Targeted
Number of People 

Participating
Total Hours of Training 

Offered

  Open Lab Access 0 0 0

  Multimedia 0 0 0

  Office skills 0 0 0

  ESL 0 0 0

  GED 0 0 0

  College Preparatory Training 0 0 0

  Basic Internet and Computer Use 0 0 0

  Certified Training Programs 0 0 0

  Other (please specify): See Attached 0 0 0

  Total 0 0 0
7. Please describe how your Public Computer Center(s) promotes economic recovery in your area, such as through providing job training, 
access to job searches, online course offerings, certifications and the like (600 words or less).
While South Carolina is beginning to recover from the economic downturn of the past few years, the technical colleges have not seen 
an increase in funding; therefore making it difficult for them to keep current with today’s technology.   With the help of the Broadband 
Technology Opportunities Program-PCC Grant stimulus funding, the 16 technical colleges have been able to provide internet access to 
the most rural areas of the state which otherwise would not have had broadband access.   
Now that the majority of the PCCs have been establish or improved, the focus has moved to training.  There has been a wide variety of 
training classes and workshops offered to the community.  Training classes/workshop range from basic computer skills classes, GED 
refresher courses, and classes on how to better budget your money.  The availability of PCCs promote economic recovery by offering 
training to the citizens of South Carolina, in turn creating participants who will be more marketable in the job market. 

8. To the extent that you have made any subcontracts or sub grants, please provided the number of subcontracts or sub grants that have 
been made to socially and economically disadvantaged small business (SDB) concerns as defined by section 8(a) of the Small Business Act, 
15 U.S.C. 647, as modified by NTIA's adoption of an alternative small business size standard for use in BTOP.  Please also provide the names 
of these SDB entities (150 words or less).

N/A

9. Please describe any best practices / lessons learned that can be shared with other similar BTOP projects (900 words or less).
Best practices and lessons learned through the second year of the BTOP-PCC Grant program include: the continued importance of 
communication, documentation of processes, and accurate planning for PCCs establishment or improvement.


