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Data Collection
The New Hampshire Broadband Mapping and Planning Program’s (NHBMPP) primary mapping/data collection focus during the last quarter was on collecting, processing, verifying, and packaging the data for delivery to NTIA.  Broadband availability data from 40 broadband providers and 4,073 Community Anchor Institutions was included in the submission dated September 30, 2013.

Q2.  Additional project milestones accomplished
Web Site Updates

Mapping staff continued efforts to maintain and expand the project web site (http://iwantbroadbandnh.org).  The most significant web site upgrade completed during the reporting period was the migration of the interactive viewing tool to the new, Geocortex-based environment.  In addition to migrating the data sets and functionality in the original viewer to the enhanced environment, tools were developed to provide tabular and graphic summaries of broadband information as well as basic demographic data.
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NHBMPP Broadband Service Availability Interactive Viewer (http://iwantbroadbandnh.org)
Outreach/Coordination
Mapping staff also participated in a number of outreach and coordination activities.  These included:

· Participating in NHBMPP Communications Team meetings and efforts
· Developing and/or updating promotional materials describing the mapping effort(s)

· Updating powerpoint presentations and making these available to the project partners for delivery at conferences/meetings
· Continuing efforts to use social media (Facebook, Twitter, LinkedIn) for marketing, outreach, and communications
· Participating in state coordination efforts, including the NH Telecommunications Advisory Board (TAB) quarterly meetings, TAB benchmark subcommittee bi-monthly meetings, and regional broadband stakeholder group meetings

· Delivering presentations at the Nashua Regional Planning Commission Commissioner’s Meeting (Nashua, NH), and a suite of regional planning commission broadband stakeholder group sessions

· Continuing planning activities for a statewide broadband conference, to be convened in the spring of 2014
· Conducting ongoing communications with towns and regional planning agencies regarding map interpretation and use
The  NHBMPP mapping staff is continuing to work with the UNH Carsey Institute to develop the NH “Broadband Profile” – a document summarizing broadband availability in the state.  The analysis is leveraging the March, 2013 data submission along with Census Bureau data and other available data sets, including the Granite State Poll conducted in the spring of 2013 (see below), to explore statewide broadband availability as well as regional variability in broadband access.  Preliminary text has been produced, and data analysis is ongoing.

Q4.  Additional information on data collection, validation, and publication activities.
Provider Information

The NHBMPP continued efforts to maintain our listings of providers and provider contacts, relying on the NH Public Utilities Commission, the NH Department of Resources and Economic Development, FCC data, Regional Planning Commissions (RPCs), website speed test statistics, and local knowledge.  Two new providers were identified from these efforts, and we are now coordinating with them to facilitate data submission for next round.
Expanded Verification Activities

The NHBMPP supported the regional planning commissions in conducting a statewide verification of DSL and cable coverage.  This was done via the production, distribution, and review by town officials of town-based verification maps.  NHBMPP staff provided technical support and training, including the development of a pole attachment field guide to assist commission staff in correctly identifying wireline pole services.  Results of this important statewide initiative are now being received and processed by NHBMPP staff, and will be used to refine the mapping products generated from the September, 2013 data submission.  In addition to supporting data refinement efforts, the initiative served to raise public awareness of and interest in the NHBMPP.  One notable outcome of this heightened awareness is an increase in the number of speed tests and user surveys submitted to the NHBMPP (see below).
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                     Annotated Town Cable/DSL Verification Map for Strafford, NH
For the Community Anchor Institution collection and verification activities, our primary focus was on the education sector as a direct result of the announcement of the ConnectED program.  Perhaps the most important component of this focus was establishing direct contact with all school superintendents in the state, encouraging their participation in the data collection activity.
As reported last quarter, the NHBMPP worked with the UNH Survey Center to conduct a statewide telephone survey of NH residents.   Results of that survey, conducted between May and July of 2013, were delivered to NHBMPP during the past quarter and have now been integrated into our outreach materials as appropriate.   Results indicated that 91% of NH residents have some level of internet access at their home, although not necessarily meeting the minimum threshold for the NHBMPP “served” category.   Interestingly, 26% of those without access at home indicated the reason for not having service is lack of need.
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Granite State Poll Results, conducted May-June, 2013
Ongoing verification activities speed tests, user surveys, comparison against FCC data, mobile wireless drive tests, and other techniques.  Of particular significance during the past quarter:

· Speed Tests - The customized speed test on the project web site (iwantbroadbandnh.org) continues to collect data.  In total, over 7,500 records have been submitted since the project inception to support data verification.  53% of responses indicated a download speed below the FCC 4 Mbps threshold.

· Broadband Surveys - The project website also hosts an online broadband survey, encouraging users to report their broadband access (or lack thereof) at the address level.  The address submitted is then geocoded, which delivers a means of verifying provider coverage data at specific locations.  We now have over 680 records to support our verification efforts.
Supporting Regional Broadband Plans

The mapping team continued working with the RPCs in their development of regional broadband plans.  In addition to providing general technical support, we conducted data analyses as requested, and developed language to describe mapping protocols, data products, and data interpretation for inclusion in the documents.

