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Culture Gap Between Consumers and Government
Presidential Action Day One to Instill Greater Focus on Openness

“There’s an app for that” “There’s a form for that”

AT&T 3G 6:05 PM

GEJD

“My Administration is committed to creating an unprecedented level of openness in
Government...and establish a system of transparency, public participation, and
collaboration.” PO
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Photo by: with an eye: http://www.flickr.com/photos/with-an-eye/4252529812/ s> Source: Office of Personnel Management - “File Cave”; whitehouse.gov/open




In Service to the Applicant — “Pushing” Updates

Dramatic Improvement in Website Rankings Following Redesign

U_ S_ Citizenship Home | Espafal | Site Map
 and Immigration
Services

Search

Check Status esting and

Interview
Your Case Status:
Tasting and Interview

Impact: 140,000
applications enrolled in
service since Sept. 2009

Text alerts sent: 124,000

Emails sent: 1M

Processing Times

1). Select a form type

USCIS_Natiuna! Goal - 5_.l] Mumh(s]

Zi. Select a form sub-type 1 ! I I |

3). Select an office USCIS National Average . 5.0 Monthis)

Source: “Public views agency websites as transparent, collaborative”, Aliya Sternstein, NextGov, 05/19/2010; &
WWW.USCIS.gov

“In the next 90 days,
USCIS will launch a vastly
improved Web site that
will, for the first time ever,
allow applicants to get
updates on their status of

their applications via e-
mail and text message and
online.”

—President Barack Obama,
June 25, 2009




President’s Strategy for American Innovation
Tech Role in Innovation for Sustainable Growth and Quality Jobs

Smart Grid and
Health IT Apps
innovation efforts
underway

Catalyze
Breakthroughs
for National
Priorities

Cloud Computing

o and Mobility as
Promote Competitive Markets that Spur platforms for

Productive Entrepreneurship growth

Invest in the Building Blocks of American Innovation

Source: www.whitehouse.gov




From R&D to Deployment
Cloud +Mobility an Opportunity for Economic Growth, Efficiency

mainframe

10x cheaper, 10x more users

Welcome Register | Log In

Apps.Gov R e o S0
GSA ASeEiEPruvidedby GSA

Home Business Apps Productivity Apps Cloud IT Services  Social Media Apps

Contact Us | Cloud FAQs | Vendor FAQs

SEARCH FOR | i [All Categories

What is Cloud Computing?

Coming soon to Apps.gov
Want to learn more?

E evelop:

, d e :
e Watch this brief video for an overview

of Cloud Computing to gain a better
understanding of what it is and its
benefits.

o

‘Watch the video now »

You've got servers
u

to Apps.gov!

Video transcript

What type of solution do you need?

i —

Business Apps p . | Cloud IT Services

Your a is ——ply, M, tion to reduce
_‘ %_ = ts faster?
T ]

- GSA Cloud IT Services has the answer!

Source: & National Science Foundation; Monica Lam




Anatomy of an Open Government Ecosystem
HHS Launches Community Health Data Initiative (CHDI)

new york presbyterian hospital

ocal Listings Whikipedia

New York-presbyterian Hospital
New York Presbyterian Hospital - Top NYC Doctors, .

New" ork-Prasbyterian Hospital is cne the most comprehensne unversity

(pital Employmant
Columbia Prasbytenan

pital Maw Yoark
Docic Bloaw York s pare } anhatian Eye, Ear And Throat Hosprtml
Marcy Medical Center

: :':'II-I|1.I|._| I. - n ) e ML .Ir.l':.. II 'Iil.‘ I.:!..:j
NY . v hospital in Mew York City

Example: Microsoft "
announces Bing Health
Maps and the incorporation
of “Hospital Compare” data
In search results — “bringing
the data to you”

Source: Community Health Data Initiative, Department of Health & Human Services; www.hhs.gov/open




Tools to Find Widely Dispersed Knowledge

Scientific Expert Network Matches Micro-Entrepreneurs to Needs

NASA Innovation Pavilion
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: NASA contracts with
achieving its scientific network of
200,000+ experts from
around the world to
procure “frictionless”
solutions

oppartunity to

Glenn
Research
Center wni

Source:




The Smart Grid Opportunity
Smart Grid ARRA Investments to Help 3,000 Homes this Summer

Your Use Comparison: Jan. 1 - Feb. 4, 2010 vs. Jan. 1 - Feb. 4, 2009 aiune perion Tota 650kwn $80.15

Peak Time: Weekdays, 7 AM To 7 PM

TUESDAY, JANUARY 26, 2010
40° Cloudy

DAY'S TOTAL e
COMPARED TO A SIMILAR
A0kwn 1 $6 caviasroussy Dashboard

20% OF THIS INCREASE DUE TO PEAK USE

COMPS JORHOOD'S USE

Crasiaaent

Source: NSTAR, Tendril




A Commitment to Drive Innovation in Health IT
Open Collaborations to Catalyze Breakthroughs in Apps, Exchange

NHIN Direct Project in Brief SHARP Grantee - SMArt Apps

Core Service Building Block
" Client Library
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SMArt App ' Health Care

N, o
N

B

Standards Health Care

Core Service Building Block

ol o (HCSBB)
’ Policies )
SMArt
' Trust Fabric Platform

Instance

“A set of , Standards and
that enable the Internet to
be used for secure and meaningful
exchange of health information to
improve health and health care” —
Tech Specs by June,
Implementations by October, 2010

Source: ; Office of the National Coordinator for Health IT — SHARP program




“From Compliance to Innovation”
Delivering Platforms for Educational Innovation Every 90 Days

Open Innovation Portal

Collaborate

.

“To meet the President’s goals -- to reach the finish line -- we need transformational change. The
islands of excellence that now exist in school districts have to become the norm...In a word,
America’s schools need innovation.” - Secretary Arne Duncan, Aug 20, 2009

Source:




Putting it Altogether: “Network Challenge” Redux
Still Early Days in Unlocking the Value of Collaboration

ALICE WINS $750
BOB WINS $500
CAROL WINS $1,000
DAVE WINS $2,000

BALLOON
FOUND!

Source: balloon.mit.edu; networkchallenge.darpa.mil; http://www.1billionhungry.org by MIT Team's Riley

Crane, with the United Nations

1.000.000.000

LIVE IN GHRONIC
HUNGER AND

AS HELL.

‘TRACK YOUR

IMPACT

L (1 Tube]

P | i | 0007100 @

Put pressure on politicians to

end hunger. Sign our petition,

and push for action wherever
you are. [ Coun

Replicating what
works in UN
collaboration

THAT ONE IN SIX PEOPLE ARE
ALL UPON GOVERNMENTS TO

L THAT GOAL IS REACHED. 3




