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PPR, 4Q12, SBI Project Attachment “Capacity Building”

Question 4.


Provide any other information that you think would be useful to NTIA as it assesses this project’s progress.
· The years of activities since the NTIA commenced the SBI project in 2009 have only just begun to get traction with the state government and the private industry and utilities communities.  As the highest-per-capita income state known for its “steady habits,” Connecticut already enjoys a healthy scope of broadband coverage across the state.  Unfortunately, Connecticut is also known for several of the poorest cities in the Nation and while not legally regarded as rural, it does possess areas with no broadband access due to low population densities. 
· Although Connecticut does have some of the highest broadband access rates in the nation, there are segments of the population that lack broadband connections due to factors such as lack of interest or understanding of the need for an Internet connection as well as the cost of technology and broadband service. Therefore, it is hoped that the SBI project’s focus on state expansion of broadband services will increase access rates by leveraging existing resources and working within the existing infrastructure of nonprofits and organizations that assist low-income residents.
· The Broadband Coordinator has thus had to focus on jumpstarting a communications and political process from scratch since without the financial and administrative support of the NTIA’s SBI program, there would be no state official on any level advocating on behalf of expanding broadband access and adoption to this day.
· Central ideas the Broadband Coordinator has proposed and which he promotes whenever possible, include:
· Connecticut needs to create a sustainable mechanism for communication among existing broadband policy makers. In addition, progress needs to be continually monitored through the development and implementation of quantifiable metrics so that Connecticut remains competitive in retaining and attracting residents and businesses.
· Although Connecticut has enjoyed relatively high adoption rates, those in households with low incomes may fail to adopt broadband for several reasons, including having set a lower priority for the value of using the Internet; the expense of the technology, including hardware, to access broadband; and a perception that broadband service itself is unaffordable relative to other household expenses.
· Lack of digital literacy among some residents is another barrier to broadband adoption.
· Without streamlined pole attachment and cell-tower siting processes, competition and investment in newer broadband infrastructure will likely be inhibited.
· A fiber network spans the state, including rural areas, but the full potential of this network has not been realized.
· State policies that facilitate making broadband technologies accessible to all residents will be an engine of growth for the state.
· As noted above, the original Broadband Internet Coordinating Council, mandated by state legislation in 2007, was repealed by a coalition of telephone and cable organizations.  This was a key feature of the Detailed Project Plan for the state and the Broadband Coordinator has worked tirelessly since that repeal (July 2011) to either establish a new, state-agencies only organization, or to rejuvenate an established state platform for the discussion and advancement of broadband public policy goals.  
· By working within the existing entities in the state that focus on broadband policy, such a coordination would create a link between all the entities and ensure strong coordination and communication.  Such a state body would create a comprehensive process, shared by the legislative and administrative branches of government, to deliberate, develop and monitor effectiveness of broadband policy.  High-level formal communication among existing policy makers with a greater emphasis and focus on broadband policy will help increase communication and coordination among state agency leaders who can impact broadband policy. 
· The mere establishment of a broadband goal provides direction for policy makers and helps establish Connecticut as a broadband leader.  Without the SBI program, Connecticut’s government would make no progress toward public policy goals needed to be a global leader in broadband capacity.  Connecticut must ensure that the state maintains a competitive environment for broadband providers and remains attractive for continued investment.  Streamlining the pole attachment and cell tower siting processes, both of which remain central goals for the Broadband Coordinator’s activities, will ease the burden for providers in the market and thus promote expansion of broadband. 
Furthermore, since open access to the CEN is required as part of receiving ARRA funding, review the leadership, vision, mission, goals, sustainability, and management structure of the CEN so that it may adapt to the possible future demands on the fiber network.
