MEMORANDUM

To: BTOP Program Staff

National Telecommunications & Information Administration

Department of Commerce

From: Name of Authorized Organization Representative (AOR):

Andrew Lowenstein

Legal Name of Applicant MyWay Village, Inc.

EasyGrants ID 4561

Memo Date: 7/19/10

Re: Revised Response to Project Details included on BTOP Application
Originally Submitted on 3/15/10

This memorandum documents our formal submission of a revised response to
the following project details of our organization’s BTOP application (EasyGrants

ID 4561), as follows:

Section F. Project Budget
Please see the revised response below.

Project Budget

Federal Grant Request $4,731,442
Total Match Amount $2,097,393
Total Budget $6,828,835
Match Percent 30.7%

e Match Breakdown:
o Cash: $1,209,944
o In-Kind: $887,449




MEMORANDUM

To: BTOP Program Staff
National Telecommunications & Information Administration
Department of Commerce

From: Name of Authorized Organization Representative (AOR):
Donna Sorgi

Legal Name of Applicant City of Boston

EasyGrants ID 4480

Memo Date: 7/21/10

Re: Revised Response to Question(s) 32 and 36 Included on BTOP
Application Originally Submitted on 03/12/10

This memorandum documents our formal submission of a revised response to
Question(s) 32 and 36 of our organization’s BTOP application (EasyGrants ID
4480), as follows:

Question 32: Project Budget
Please see the revised response below.

Project Budget

Federal Grant Request | $4,312,476
Total Match Amount | $1,484,260
Total Budget $5,796,736
Match Percent 25.6%

Question 36: Budget Narrative
Please see the revised response below.

The detailed budget spreadsheet, revised on 07/20/10 and attached to this
memorandum, supersedes the budget narrative in Question 36 of the original
application.

Equipment ($1,339,200 federal, $0 non-federal)
Supplies ($0 federal, $0 non-federal)

Contractual ($0 federal, $0 non-federal)

Other ($2,973,276 federal, $1,484,260 non-federal)



Other Metrics:

Household Subscribers: 2,900

Institutional Subscribers: 0

Cost Per Subscriber: $2,000

Potential Household Subscribers (total): 3,865

Total Training Hours (per year, via teacher led classes): 110,000
Length of Project (years): 2 years

(Direct) Jobs Created: 30

People to be Trained (per year, via teacher led classes): 4,248
Total CAls: 134

Other Comments:

People to be Trained Per Year: 4,248

This is one half of the total number of people who will be trained over the two year grant
period, 8,496. Please note that, as our grant application indicates, we expect the numbers
trained in year two to be larger than in year one -- roughly 1/3 of the total will be trained

in year one and 2/3rds in year two for a total of 8,496 during the two year grant period.

Total Training Hours (per year, via teacher led classes): 110,000

The following table shows the average hours/person for all program participants. We
assume that most participants will complete the program and hence receive 100% of each
program’s training hours but we have factored in an assumption regarding the likely
number of hours of training that will be received by those who drop out before program
completion.

Total Total

Program Participants | Average Hours | Hours
TGH@Schools 2,900 14 40,600
TGH @PCCs 1,500 12.6 18,900
OLLR 800 180 144,000
CL Individual

Training 396 23.2 9,204
CL Group Training 76 96 7,296

Total Training Hours over 2 years 220,000

Total Training Hours Year 1 (1/3 of total) 73,333
Total Training Hours Year 1 (2/3 of total) 146,667



Broadband USA & =Sk -

Broadband Technology Opportunities Program
Public Computer Centers Program — Sustainable Adoption Program

Submitted Date: 7/20/2010 2:09:02 PM Easygrants ID: 4561
Funding Opportunity: Sustainable Broadband | Applicant Organization: MYWAY VILLAGE,
Adoption INC.
Task_: qum't Due Diligence - SBA Applicant Name: Mr. Andrew Lowenstein
Applications

Uploads

The following pages contain the following uploads provided by the applicant:

Upload Name

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Page 1
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Broadband Technology Opportunities Program
Public Computer Centers Program — Sustainable Adoption Program

Submitted Date: 7/20/2010 2:09:02 PM

Easygrants ID: 4561

Funding Opportunity: Sustainable Broadband
Adoption

Applicant Organization: MYWAY VILLAGE,
INC.

Task: Submit Due Diligence - SBA
Applications

Applicant Name: Mr. Andrew Lowenstein

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

Round 2 SBA Due Diligence Documentation

To preserve the integrity of the uploaded document, headers, footers and page numbers have not been added by the

system
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Grundy County
Housing Authority

1700 Newton Place
Morris, Illincis 60450
815¢942+6198-phone

Lawrence E. Strickling 815494206289fax
Assistant Secretary of Commerce - NTIA v gcha.us
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

March 12, 2010

Dear Mr. Strickling:

On behalf of the Grundy County Housing Authority in Morris, Illinois, I want to register
our strong desire to participate in this Illinois Senior Internet Adoption Coalition effort to
help our low-income senior and disabled residents appreciate and benefit from the riches
of the Internet. This program will train and equip our residents to participate in the online
world through e-mail, web searches and the host of other applications relevant to them.

At present, less than 10% of our residents have the computers, broadband connectivity
and skills to use the Internet effectively. We regard this as a great need in our buildings
and in our community, but unfortunately we have no resources in our current budget with
which to implement the type of program contemplated by this proposal. This BTOP
grant will fill an important void in providing important services to our residents, -

We understand that our responsibility is-to support the program by providing space,
utilities and building services to the dedicated training space as well as for group
educational and training meetings. Our building and central office staff will coordinate
with and support the efforts of the Coalition staff in delivering services to the residents
and we will work with the Coalition to promote the objectives of the proposal within the
building and the surrounding community. We estimate these in-kind contributions will
amount to no less than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-
specific education and training program for our building; (2) create an onsite computer -
learning center; (3) provide computers and connectivity to our residents who have =
demonstrated the skill and commitment to the regular use of the Internet in their lives;
and (4) assure that there is broadband connectivity available to all of the resident in our
 building.. The overall goal of this project is to bring our residents online. "

We appreciate that this effort, while entirely worthwhile, is pioneering and that it will
- require a close working relationship between the Coalition and our building. We assure
~ you that you will have our full cooperation in making this demonstration a success.

- Sincerely,

OPPORTUNITY .
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535 E. North St., Suite E

A Bradiey, Illinais 60915
BM PH (815) 935-1992

I FAX (815) 936-8380
Management, Lid. Website: www.bma-mgmt.com

Blair Mintow & Associates, Inc.

Junc 22, 2010

Tawrence B, Strickling

Assistant Secretary of Commerce - NTIA
1401 Constitution Avenue, Room 4898
Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of BMA Management, Lid., I want to register our strong desire 16 participate in the grant program
“Getting Illinois T.ow Tncome Seniors and People with Disabilities Online,” This innovative program will
help our low-income senior and disabled residents appreciate and hencfil fom the riches of the Tntemet.

At present, T estimate that less than 10% of our residents go online. We regard Internet adoption as a great
need [or the pupulations in our communities, but unfortunately we have no resources in our current budget
with which to implement the type of program contemplaled by this proposal which would bring equipment,
connectivity and comprehensive training. This BTOP grant will fill an important void in providing important
services o our residents.

We understand that our responsibility is to support the program by providing space, utilities and building
services to the dedicated training space as well as for group educational and training meetings. Our staff will
coordinate with and support the efforts of the applicant MyWay Village, Inc. to deliver their Connected
Living Adoption and Sustainability Program to our residents. We estimate these in-kind contributions will
amount to from between $25.,000 to $50,000 for cach property for the two years of BTOP funding.

We also understand that MyWay Village, Inc. will work with us to: (1) design and stafl a site-specific
education and training programs; (2) create onsite learning centers; (3) provide computers and connectivity
to our residents who have demonstrated the skill and commitment to the regular use of the Internet in their
lives; and (4) assure that there is broadband connectivity available to all of the residents in our building. 'lhe
overall goal of this project is to bring our residents online.

We appreciate that this cffort, while entirely worthwhile, is pioneering and that it will require a close
working relationship between MyWay Village, Inc. and BMA Management. We assure you that you will
have our full cooperation in making this demonstration a success.

Sincerely,

%/ «%@”ﬂb

Rick Banas
Viee Pregident, Strategie Marketing



COMMITTEE ON VETERANS’ AFFAIRS

SUBCOMMITTEES:
DISABILITY ASSISTANCE AND MEMORIAL AFFAIRS

DEMOCRATIC STEERING
AND POLICY COMMITTEE

HEALTH
COMMITTEE ON AGRICULTURE

SUBCOMMITTEES: COMMITTEE ON SMALL BUSINESS

GENERAL FARM COMMODITIES AND @nngrgﬁﬁ nf thp Hnitgh %tatgﬁ :?NB;?C!TEE%S\;

Risk MANAGEMENT CONTRACTING AND TECHNOLOGY

fiouse of Representatives
DEBBIE HALVORSON
117H DISTRICT, ILLINOIS

March 12, 2010

CONSERVATION, CREDIT, ENERGY, AND RESEARCH

Lawrence E. Strickling,

Assistant Secretary of Commerce
Communications and Information
Room 4898, 1401 Constitutional Ave.,
Washington, DC 20230

Dear Mr. Strickling,

I am writing on behalf of the 11th Congressional District of Illinois to express my support
for the Illinois Senior Housing Coalition’s application for their Broadband Technology
Opportunity Program which promotes broadband/Internet use among low-income seniors.

I was discouraged to learn that there are virtually no seniors at the Grundy, Kankakee,
and Joliet Housing Authorities currently using the Internet. While 30 percent of seniors are
online, virtually no low-income seniors are online; this means that I have a significant number of
senior citizens in my district who are not using the Internet or benefiting from internet use.

If awarded this grant, a host of other public housing and Section 8 senior housing
developments could benefit from the “best practices” developed out of this demonstrative
program. As government services are increasingly managed online, it is paramount to ensure
seniors have the capacity and skills to benefit from these services. I’'m hopeful that the Universal
Service Fund could be adapted to subsidize Internet as well as telephone service of low-income
seniors. Getting seniors online will not be a permanent problem, as the free market will provide
support once seniors have access. It is in the current transition phase that government intervention
is necessary, as is represented this proposal.

Thank you for your consideration of my support. If I can be of further assistance, please
do not hesitate to contact me or my staff at (815) 726-4998.

Sincerely,

Debbie Halvorson

Member of Congress
cc: Brent Newman, Grundy County Housing Authority
DLH/jjl
1541 LoNGWORTH HOuse OFFICE BUILDING 116 N. CHICAGO STREET, SUITE 401
WasHINGTON, DC 20515 JoLEET, IL 60432
OFFICE: 202-225-3635 OFFicE: 815-726-4998
Fax: 202-225-3521 Fax: 815-726-8024

PRINTED ON RECYCLED PAPER
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HABILITATIVE SYSTEMS, INC.
415 South Kilpatrick
Chicago, lllinois 60644

BOARD OF DIRECTORS

OFFICERS
Cynthia Washington, Chalrperson
American Hospital Association

Dr. Jacqueline Conley
Vice Chairperson
Chicago State University

Morris Allen, Treasurer
AlG Retirement Advisors

Edy Burton, Secretary
Burton Appraisals

DIRECTORS
Gloria Brown
WGN

Melvin L. Brooks, Esq
Cochran & Montgomery

Helen Davis-Gardner, M.D.
lllinois Masonic Medical Center

Kilmberly E. McCullough
ATET lllincis

Dr. John D. Morrison
Aurora University

Lynn Norment
Ebony Magazine

Emie L. Pinkston
Pinks Child Care Academy

Dorothy L. Sims
Retired Business Executive

Ken Southward
Oak Park Housing Authority

PRESIDENT EMERITUS
Daryl Handy

ADVISORY BOARD
Michael Fountain
Metropolitan Pier & Exposition Authority

Walter Hathaway
Sun-Sentinel

Robert A. Johnson
AXA Advisars, LLC

Ralph G. Moore
RGM & Associates

fra D. Thompson
Infinite System Support, Inc.

PRESIDENT/CEQ
Donald J. Dew

March 12. 2010 “Quality Services for People with Disabilities”

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of Habilitative Systems, Inc., I want to register our strong desire to participate in this
Illinois Senior Internet Adoption Coalition effort to help our low-income senior and disabled
residents appreciate and benefit from the riches of the Internet. This program will train and equip
our residents to participate in the online world through e-mail, web searches and the host of other
applications relevant to them.,

We have a thirty-two (32) year history of comprehensive service delivery to seniors and people
with disabilities, have constructed 100 units of housing and secured another 10 million dollar
HUD 202 and City of Chicago fund reservation to construct another 60 units of senior housing.

At present, less than 10% of our residents have the computers, broadband connectivity and skills
to use the Internet effectively. We regard this as a great need in our buildings and in our
community, but unfortunately we have no resources in our current budget with which to
implement the type of program contemplated by this proposal. This BTOP grant will fill an
important void in providing important services to our residents.

We understand that our responsibility is to support the program by providing space, utilities and
building services to the dedicated training space as well as for group educational and training
meetings. Our building and central office staff will coordinate with and support the efforts of the
Coalition staff in delivering services to the residents and we will work with the Coalition to
promote the objectives of the proposal within the building and the swrrounding community. We
estimate these in-kind contributions will amount to no less than $25,000 per year or $30,000 for
the two years of BTOP funding,.

We also understand that the Coalition will work with us to: (1) design and staff a site-specific
education and training program for our building; (2) create an onsite computer learning center; (3)
provide computers and connectivity to our residents who have demonstrated the skill and
commitment to the regular use of the Internet in their lives; and (4) assure that there is broadband
connectivity available to all of the resident in our building.. The overall goal of this project is to
bring our residents online.

We appreciate that this effort, while entirely worthwhile, is pioneering and that it will require a
close working relationship between the Coalition and our building. We assure you that you will
have our full cooperation in making this demonstration a success.

Sincerely,

Donald J. Dew
President/CEQ

Web Site: www.habilitative.org

773/261-2252 o 773/854-8364 TDD e 773/854-1526 Fax
Proudly Serving Chicagoland Communities for 30 Years 1978-2008



ROCKFORD HOUSING AUTHORITY
Quality People, Quality Homes, Quality Neighborhoods, for a Quality Rockford

March 12, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce — NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:
RE: 2010 Broadband Technology Opportunities Program Application

As a member of the Illinois Senior Internet Adoption Coalition, the Rockford Housing Authority
(RHA) strongly supports our Team’s application for funding under the Broadband Technology
Opportunities Program (BTOP). RHA shares our team’s vision of enhancing the quality of life
of public housing seniors and persons with disabilities by connecting our residents to the
Internet,

We know that the program strategy put forward by our Team will work because of our own
success at the Brewington Oaks Neighborhood Network (computer) Center. Brewington Oaks is
home to more than 200 seniors and persons with disabilities. Since the Brewington Oaks NNC’s

. grand opening in May of 2009, 344 people (including 45 seniors) have used the lab, and §1
people (including 22 seniors) have attended computer training programs. 57 residents received
help in establishing their email addresses.

While there is a great need to expand and enhance the Neighborhood Network Center concept to
our other properties, there is little funding available to do so. The opportunity provided by the
BTOP program will meet a critical need, and will open up significant opportunities for seniors
and persons with disabilities.

The Coalition will work with us to design and staff a site-specific educational traiming program
for each senior building that will be participating in this project: Park Terrace, Olesen Plaza and
North Main Manor. The Coalition will create on-site computer learning centers for each site,
provide computers and connectivity to our residents, and ensure that there is broadband
connectivity available to all of the residents. ’

We understand our responsibility to support the program by providing space, utilities and
building services to the dedicated training space as well as for group educational and training
meetings. Our building and central office staff will coordinate with and support the efforts of the
Coalition staff in delivering services to residents. Specifically, we will take a two-bedroom unit

Human Resources
EouAL HoURNG 223 South Winnebago Street ® Rockford, Illinois 61102 m 815.489.8741 m Sax 815.489.8745

OPPORTUNITY

—



Lawrence E. Strickling
March 12, 2010
Page Two

off line at each of our three sites: Park Terrace, Olesen Plaza and North Main Manor. These
units will serve as the office and training facility for each housing development. The rent for
these units will be absorbed by RHA and serve as our contribution toward match of $51 ,120,
which is calculated as follows: the City of Rockford’s 2010 2-bedroom Fair Market Rent (FMR)
of §710, times three units, times 24 months.

We assure you that you will have our full cooperation in making this demonstration effort a
success. Please feel free to contact me with any questions you may have.

Sincerely,

)

0hn Cressm
Executive Director



Sankofa Safe Child Initiative

“Looking Back to go Forward”
1500 S. Keeler Chicago, Illinois 60623
Phone: 773-542-8634 Fax: 773-542-9817 Email: wsafechild@sbcglobal.net
24-Hour Helpline: 1-877-838-9377

March 15, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of Sankofa Safe Child Initiative 1 want to register our strong desire to
participate in this Illinois Senior Internet Adoption Coalition effort to help our low-
income senior and disabled residents appreciate and benefit from the riches of the
Internet. This program will train and equip our residents to participate in the online world
through e-mail, web searches and the host of other applications relevant to them.

At present, less than 10% of our residents have the computers, broadband connectivity
and skills to use the Internet effectively. We regard this as a great need in our buildings
and in our community, but unfortunately we have no resources in our current budget with
which to implement the type of program contemplated by this proposal. This BTOP
grant will fill an important void in providing important services to our residents.

We understand that our responsibility is to support the program by providing space,
utilities and building services to the dedicated training space as well as for group
educational and training meetings. Our building and central office staff will coordinate
with and support the efforts of the Coalition staff in delivering services to the residents
and we will work with the Coalition to promote the objectives of the proposal within the
building and the surrounding community. We estimate these in-kind contributions will
amount to no less than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-
specific education and training program for our building; (2) create an onsite computer
learning center; (3) provide computers and connectivity to our residents who have
demonstrated the skill and commitment to the regular use of the Internet in their lives;
and (4) assure that there is broadband connectivity available to all of the resident in our
building.. The overall goal of this project is to bring our residents online.



We appreciate that this effort, while entirely worthwhile, is pioneering and that it will
require a close working relationship between the Coalition and our building. We assure
you that you will have our full cooperation in making this demonstration a success.

Sincerely, ‘%\/

Annetta Wilson
Executive Director



DISCLOSURE OF LOBBYING ACTIVITIES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352

Approved by OMB
0348-0046

‘ (See reverse for public burden disclosure.)

1. Type of Federal Action:

_ a. contract

~—b. grant

c. cooperative agreement
d. loan

e. loan guarantee

f. loan insurance

2. Status of Federal Action:

\ a. bid/offer/application
L b. initial award

c. post-award

3. Report Type:
m a. initial filing

b. material change
For Material Change Only:
year quarter
date of last report

4. Name and Address of Reporting Entity:

|:| Prime

D Subawardee

Tier , ifknown:

Congressional District, if known: 4¢

5. If Reporting Entity in No. 4 is a Subawardee, Enter Name
and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, if known:

9. Award Amount, if known:

$

10. a. Name and Address of Lobbying Registrant

(if individual, last name, first name, M)

b. Individuals Performing Services (including address if
different from No. 10a)
(last name, first name, MI):

11.

Information requested through this form is authorized by title 31 U.S.C. section
1352. This disclosure of lobbying activities is a material representation of fact
upon which reliance was placed by the tier above when this transaction was made
or entered into. This disclosure is required pursuant to 31 U.S.C. 1352, This
information  will be available for public inspection. Any person who fails to file the
required disclosure shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

Signature: | A"  —

Print Name: Wl“l"ﬁ/i’é"[—t" LOWESTEIN '
Tite: ( HAEE STRATESY OFF7¢E7.
Telephone No.: ¢/7-3285—/600 Date: (o / 29// 0

Federal Use Only:

Authorized for Local Reproduction
Standard Form LLL (Rev. 7-97)




Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name ofBui]dingrwl DTow ~  Jowers  Address: 340 W. })v“ g req MWLA[{M

/
Information Provided by: Name: J;\M_;_L \{MAD mds Position: P,;ngtg u'f“?-“‘j mgr‘ -
Office Ph:¥19 4 3‘?712§Cell Ph: — Fax:¥|5- 233~733§/Emai1 )JL—'L O i ﬁ}(é[‘a.r / cav

Units in Building: [ d O IBR - ﬁﬁ 2BR - / Studio/Eff = O

Units Occupied by Seniors: £ X ___ Disabled Non-Seniors 17/

Independent Living Units: L O O _ Assisted Living =0 —  Meals  — O —
g

Ages of Residents: <65 15 65-70 Ll 70-75 4 7580 >80 3

Ethnicity: Hispanic 2 Black "/ (0 White . Asian — O - Other - () "

Education Level: 8" Grade High School Post HS  College
Employment: Employed Full Time —0 " Part Time 7% Retired (o O

tncome: >$10,000 b/ $10Kto$20K 33 $20K-$30K 7/  >$30Kk

Language: English, English as sccond language, Primary Language EN!\\ I sL\
=
Seniors with Internet Skills %@ Computer in Unit _30 Internet Connection 3 O

Estimated Intercst in Internet Skills: 0—25% 35 25% - 50% 5(_ >50% F0
Arcas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren 3 ¢

2, Getting an e-mail account > L

3. Sending and receiving e-mail messages 3 L

4, Attaching documents or photos to c-mail messages /O

5. Learning to use Google and other Internet-access programs 2
6. Accessing information on Mcdicare, Medicaid, Drug programs 5
7. Budgeting, banking, paying bills -0

8. Accessing government financial support programs ~ —§ —

Q. Accessing online games and entertainment %

10. Connecting to hobbies and interest groups /O

[N Accessing information on health carc 5




Community Connections and Resources

Name and Address of Local Arca Agency on Aging .Y T e.r ,},L;,
7 ) !

Contact at AAA: Ph: K/ N IaT BT

Name and Address of Neighborhood Senior Center: K¢ e &

Contact at S Center: Ph: ¥)\ -G 23 -7 ¥y 3Fx:

Scrvices Available to Residents of Building:

Meals Vo Transport to Shopping  Arh /) e Aes

Housekeeping o Social Activitics /@“m_) Bt howe  poihidh

Events il Nurses Karmnen M fehe / g_f'r\m <5 Aren :‘/%f),
Doctors Lo o Dentists Yy _

Exercise [;c’ru ffp,mem T ou  Site Medicine Monitoring Mo

Advocacy AC Case Worker Services 74 s Yvdot L//@ip 4 ‘C 5
Education A0 Skills Training A O L

Other Other "

Computer Lab (A% Computer/Internet Training 4/ ¢

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:
% v 3 3 \ ~
(athelie (hav, hes Home hewfrn 35 932 77%/
o w o 2 P o e G = v
Miﬂfﬂl_[ﬂé)b mef}t’]pn’m{chL Lilds ol afft 134 38Kk

Please attach whatever additional materials you have describing the non-housing resident
services you currently provide and the scrvices you would like to provide to or access for
your residents in the future.,
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Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sensc of the current resident population:

Namec of Building: 4224,4 Gl 7w Address: /45w @@gﬁp;@-_ﬁigﬁ;

Information Provided by: Name: S¢or?  Konkowsis Position: S e MWVeirey 5 4

Office Ph:lﬁ'lg‘ 439 j2%0 Cell Ph:§75 212 7076 Fax: §15 137 ¢%/5 Email AR S5/ € e o oo

e
Units in Building: /0 @ IBR 79 2BR / ® Studio/Eff o B
Units Occupicd by Seniors: A8 Disabled Non-Scniors 7 2
Independent Living Units: [OC  Assisted Living ¢ Meals U

Ages of Residents: <65 /2 65-70_& 70-75 (0 75-80 4 >80 3

Ethnicity: Hispanic_‘gz Black ‘7‘0 White 9 Asian ¢ Other O

Education Level: 8" Grade  High School _PostHS College
Employment: Employed Full Time 3 Part Time _ —  Retired
Income: >$10,000 6§ $10K to $20K 35" $20K-$30K  >$30K

Language: English, English as sccond language, Primary Language

Seniors with Internet Skills _/¢  Computer in Unit_4¢ _Internct Connection  #¢

Estimated Interest in Internet Skills: 0-25% A6 25%-50% Lo >50% 2c
Arcas of Potential Internet/Computer Interest by Residents on Scale of 0 — [0

1 Connecting with children and grandchildren b4 _
Z Getting an ¢c-mail account A § -

3 Sending and receiving e-mail messages b

4, Attaching documents or photos to e-mail messages &

5. Learning to use Google and other Internet-access programs & N
0. Accessing information on Medicare, Medicaid, Drug programs & B

7. Budgeting, banking, paying bills s

8. Accessing government financial support programs ?

9, Accessing online games and entertainment o/

10.  Connecting to hobbies and interest groups <

11. Accessing information on health care L




Community Connections and Resources

Namoe and Address ol Local Area Agency on Aging -7 o PER, P g
Contact at AAA: S T O T B
ontact at o Plv 87N Y57 O717F%:
Name and Address of Neighborhood Senior Center: J< ¢ e s
Contact at S Center: ) Ph:yly "—/ gy w i ‘gg_.-gi"x: -
Services Available to Residents of Building;
Mecals N Transport to Shopping /1247« /3,
Housckeeping A Social Activities /3. ey ey
ERoHls.... e . Nurses  Kazmnem  Mefohe ! 72 Tomey !
Doctors v Dentists L TR —

lixercise & ?u fumei T

Medicine Monitoring ¥«

Advocacy (91 Casc Worker Scrvices 7 .
Education Ao Skills Traming A/ i

Other

Computer Lab

Other

Computer/Internet Traming </

I

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source:

é ‘/ E,i,c,,,i,,,,,,, .

( athefi.
W]zﬁc’g_zl_.éé[cz’:ﬁ R

Scrvice: Contact Information:

¢ T s Ry
_[T_i;‘:_._‘f‘_".?_ J el N TRy AT
Lndzpedead fedong O ! T h AN

Please attach whatever additional materials you have deseribing the non-housing resident

services you currently provide
your residents in the future..

¢ and the services you would like Lo provide Lo or aceess for
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Rankatee (ounty

PO Box 965 » Kankakee, Illinois 60901 » (815) 939-7125 « FAX (815) 939-7069

March 12, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Sirickling;

On behalf of the Kankakee County Housing Authority I want to register our strong desire to participate in this
Ilinois Senior Internet Adoption Coalition effort to help our low-income senior and disabled residents
appreciate and benefit from the riches of the Internet. This program will train and equip our residents to
participate in the online world through e-mail, web searches and the host of other applications relevant to them.

Al present, less than 10% of our residents have the computers, broadband connectivity and skills to use the
Internet effectively. We regard this as a great need in our buildings and in our community, but unfortunately
we have no resources in our current budget with which to implement the type of program contemplated by this
proposal. This BTOP grant will fill an Important void in providing important services to our residents.

We understand that our responsibility is to support the program by providing space, utilities and building
services to the dedicated training space as well as for group educational and training meetings, Our building
and central office staff will coordinate with and support the efforts of the Coalition staff in delivering services
to the residents and we will work with the Coalition to promote the objectives of the proposal within the
building and the surrounding community. We estimate these in-kind contributions will amount to no less than
$25,000 per year or $50,000 for the two years of BTOP funding,

We also understand that the Coalition will work with us to: (1) design and staff a site-specific education and
training program for our building; (2) create an onsite computer learning center; (3) provide computers and
connectivity to our residents who have demonstrated the skill and commitment to the regular use of the
Internet in their lives; and (4) assure that there is broadband connectivity available to all of the resident in our
building.. The overall goal of this project is to bring our residents online.

We appreciate that this effort, while entirely worthwhile, is ploneering and that it will require a close working
relationship between the Coalition and our building. We assure you that you will have our full cooperation in
making this demonstration a success.

L oy

Randy McGi
Executive Director

If you or anyone in your family is a person with disabilities, and you require a Specific accommodation in order to fully
utilize our programs and services, please contact the KCHA 5 04 Coordinator, Mr. Randy McGill or let a KCHA staff
person know you wish an accommodation.






Building Survey Information — “Estimated”
WASHINGTON APARTMENTS

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: _Washington Apartments  Address: 700 E 2" St
Kewanee, IL. 61443

Information Provided by: Name: Nat Smith __ Position: Property Manager

Office Ph: _309.852.3725  Cell Ph: _309.525.0602 Fax: 309.852.3531
Email _ nsmith@henrycountyhousing.us

Units in Building: 74  1BR _ 29 2BR 0 Studio/Eff 45
Units Occupied by Seniors: 47 Disabled Non-Seniors 21
Independent Living Units: _ 74 Assisted Living Meals

Ages of Residents: <65~ 65-70___ 70-75__ 75-80 >80
Ethnicity: Hispanic ___ 1~ Black_5  White 63  Asian ____ Other
Education Level: 8" Grade  High School  PostHS __ College

Employment: Employed Full Time 4 Part Time = 3 Retired 40
Income: >$10,000 4  $10Kt0$20K 3 $20K-$30K 1  >$30K
Language: English, English as second language, Primary Language 67

Seniors with Internet Skills 15 Computer in Unit 10 Internet Connection
10

Estimated Interest in Internet Skills: 0-25% 15 25%-50% 30 >50% 23
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

k. Connecting with children and grandchildren 1

2. Getting an e-mail account 3

3. Sending and receiving e-mail messages 3

4. Attaching documents or photos to e-mail messages 5

5. Leaming to use Google and other Internet-access programs 3

6. Accessing information on Medicare, Medicaid, Drug programs 6
7. Budgeting, banking, paying bills 8




8. Accessing government financial support programs 8

9. Accessing online games and entertainment 5
10.  Connecting to hobbies and interest groups 4
11.  Accessing information on health care 4

Community Connections and Resources

Name and Address of Local Area Agency on Aging Alternatives for the Older Adult
at 731 S Tremont St Kewanee, IL. 61443

Contact at AAA: _Amanda Ridell _ Ph: 309.852.0268 Fx: 309.852.4075

Name and Address of Neighborhood Senior Center: _Senior Citizens Center at
219 W 2™ St. Kewanee, IL 61443

Contact at S Center:  Virginia Nelson _ Ph: 309.853.8831 B

Services Available to Residents of Building;

Meals X Transport to Shopping X
Housekeeping X Social Activities X

Events Nurses X

Doctors X, Dentists X

Exercise X Medicine Monitoring X
Advocacy X Case Worker Services X
Education Skills Training

Other Other

Computer Lab X, one computer Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:

_Churches for all denominations

_Salvation Army _Help with rent, power bills_  309.852.4565 -Angelina

_Food Pantry __ Free food available _309.852.3577



Washingion Apts. Generai info. Angie Heise 309-852-2801

(5) the local letter of support strategy that you think would be most effective - mayor,
Congressman, Area Agency on Aging.

We usually have good luck getting letters from any of the above.

Building Physical Characteristics — Get back to me on this by Monday the 1st.
a. What are the number of apartment units 74
b. How many floors 8
¢.  What is the general shape of the building (rectangular, L-shaped, etc.) Rect.

d. What is the general construction of the building between apartments and floors (dry
wall, plaster, cinder blocks / dry wall ceilings, drop ceilings, etc.)

Concrete Floors, drywall ceilings in apartments, drop ceilings in hallways
e. Current internet service TO the building (T1, DSL, cable, etc.) cable
f. Current services to the units (telephone, cable tv, satellite tv, etc.) telephone,
cable
g. What is the telephone wiring (cat3, cat5e) 3 pair wire only for phone, coax

in hallways

h. How do cables/wires reach each unit (riser system, fire stairwell, etc. then
conduit along hallways, etc.) Riser system, elevator shaft

1. Do they have any drawings showing the layout of the buildings Yes
2. Name, phone and cell phone and e-mail for my principal and backup contacts?

Can get back to me by e-mail. Angie Heise, office 309-852-2801,
aheise@henrycountyhousing.us Nat Smith cell 309-525-0602

3 Two sets of materials providing overview of education and training programs.
Simply to read, think about and share with others. Attached.

4. Start to think of letters of support that would be meaningful from HA,
City/Mayor and Congressman. Samples attached to start the wheels turning.



What are the logical boundaries of the neighborhood from which the building
draws tenants and where service providers to the building are located? We are
looking to define the service area of the local senior services support network?
An e-mail to me could lead to a phone call on this topic if it is confussing.

Kewanee area (?)

Who are the current service providers to the building and what services do they
provide? Comecast — cable, Verizon, telephone

Can you and others look at www.RosieKnows.com to give me feedback on: (a)
the use of video overviews and application descriptions as a way to provide
Internet and applications training to seniors? and (b) the content, style and tone of
the videos and printed materials.

Article by Adrian Kok of Dominican based on Illinois survey of practices used in
providing Internet and computer training for services - Adrian is working with the
Coalition.
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Building Survey Information — “Estimated”
HOLLIS HOUSE

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: Hollis House  Address: 605 Hollis St
Kewanee, IL 61443

Information Provided by: Name: Nat Smith__ Position: Property Manager

Office Ph: _309.852.3725_ Cell Ph: 309.525.0602 Fax: 309.852.3531
Email _ nsmith@henrycountyhousing.us

Units in Building: 50  1BR 48 2BR 2 Studio/Eff 0
Units Occupied by Seniors: 41 Disabled Non-Seniors 6
Independent Living Units: 50 Assisted Living Meals

Agesof Residents: <65 ~ 65-70 _ 70-75 __ 75-80 > 80
Ethnicity: Hispanic ~_ 0 Black 1 ~ White 46  Asian____ Other
Education Level: 8™ Grade _ HighSchool  PostHS  College

Employment: Employed Full Time 0 Part Time 2 Retired 40

Income: >$10,000 2 $10Kt0$20K 0 $20K-$30K 0 > S$30K

Language: English, English as second language, Primary Language 46

Seniors with Internet Skills 10 Computer in Unit 5 Internet Connection
5

Estimated Interest in Internet Skills: 0-25% 10 25%-50% 25  >50% 11
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren 1

2. Getting an e-mail account 3

g Sending and receiving e-mail messages 3

4. Attaching documents or photos to e-mail messages 5

3 Learning to use Google and other Internet-access programs 3

6. Accessing information on Medicare, Medicaid, Drug programs 6
7. Budgeting, banking, paying bills 8




Hollis House General Info. Angie Heise 309-852-2801

(5) the local letter of support strategy that you think would be most effective - mayor,
Congressman, Area Agency on Aging.

We usually have good luck getting letters from any of the above.

Building Physical Characteristics — Get back to me on this by Monday the 1st.
a. What are the number of apartment units 50
b. How many floors 5
c. What is the general shape of the building (rectangular, L-shaped, etc.) Rect.

d. What is the general construction of the building between apartments and floors (dry
wall, plaster, cinder blocks / dry wall ceilings, drop ceilings, etc.)

Concrete Floors, drywall ceilings in apartments, drop ceilings in hallways
e. Current internet service TO the building (T1, DSL, cable, etc.) cable
f. Current services to the units (telephone, cable tv, satellite tv, etc.) telephone,
cable
g. What is the telephone wiring (cat3, cat5Se) 3 pair wire only for phone, coax

in hallways

h. How do cables/wires reach each unit (riser system, fire stairwell, etc. then
conduit along hallways, etc.) Riser system, elevator shaft

1. Do they have any drawings showing the layout of the buildings Yes
2 Name, phone and cell phone and e-mail for my principal and backup contacts?

Can get back to me by e-mail. Angie Heise, office 309-852-2801,
aheise@henrycountyhousing.us Nat Smith cell 309-525-0602

% Two sets of materials providing overview of education and training programs.
Simply to read, think about and share with others. Attached.

4. Start to think of letters of support that would be meaningful from HA,
City/Mayor and Congressman. Samples attached to start the wheels turning.




8. Accessing government financial support programs 8

9. Accessing online games and entertainment 5
10. Connecting to hobbies and interest groups 4
11.  Accessing information on health care 4

Community Connections and Resources

Name and Address of Local Area Agency on Aging Alternatives for the Older Adult
at 731 S Tremont St Kewanee, IL 61443

Contact at AAA: _Amanda Ridell _ Ph: 309.852.0268 Fx: 309.852.4075

Name and Address of Neighborhood Senior Center: Senior Citizens Center at
219 W 2" St. Kewanee, IL 61443

Contact at S Center: __ Virginia Nelson  Ph: 309.853.8831 B

Services Available to Residents of Building:

Meals X Transport to Shopping X
Housekeeping X Social Activities X

Events Nurses X

Doctors X Dentists X

Exercise X Medicine Monitoring X
Advocacy X Case Worker Services X
Education Skills Training

Other Other

Computer Lab _X, one computer Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:

_Churches for all denominations

_Salvation Army _Help with rent, power bills_  309.852.4565 -Angelina

_Food Pantry __Free food available _309.852.3577



What are the logical boundaries of the neighborhood from which the building
draws tenants and where service providers to the building are located? We are
looking to define the service area of the local senior services support network?
An e-mail to me could lead to a phone call on this topic if it is confusing.

Kewanee area (?)

Who are the current service providers to the building and what services do they
provide? Comcast — cable, Verizon, telephone

Can you and others look at www.RosieKnows.com to give me feedback on: (a)
the use of video overviews and application descriptions as a way to provide
Internet and applications training to seniors? and (b) the content, style and tone of
the videos and printed materials.

Article by Adrian Kok of Dominican based on Illinois survey of practices used in
providing Internet and computer training for services - Adrian is working with the
Coalition.



_Township Office ___Financial Assistance _309.852.2871

Please attach whatever additional materials you have describing the non-housing resident
services you currently provide and the services you would like to provide to or access for
your residents in the future.

We have two specific programs to help provide additional services to our tenants:

1. At Your Service — a program to help seniors/people with disabilities get
hooked into many services available throughout our community and
surrounding communities.

2. Family Self Sufficiency Program —help families better themselves through
many different community organizations/programs.
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esiaty, P KATHLEEN A BARTON, Exscutive Director _

CLARENCE MEDLEY, Chairman
PAUL LINDSEY, Vice Chairman

CAROL VAN DE ROSTYNE, Secretary-Treasurer

JAN MAY, Commissioner

A THE HOUSING AUTHORITY DOROTHY MCCOLLAM, Commissioner
OF HENRY COUNTY JOHN V. HANSON, Attorney

Administration Office » 125 N, Chesinut St » Kewanes, illinois 61443 « 309-852-2801 « Fax 309-852-0889

March 12, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of the Housing Authority of Henry County, I wish to register our strong desire to participate in
this Illinois Senior Internet Adoption Coalition effort to help our low-income senior and disabled
residents appreciate and benefit from the riches of the Internet. This program will train and equip our
tesidents to participate in the online world through e-mail, web searchies and the host of other applications
relevant to them.

At present, less than 10% of our residents have the computers, broadband connectivity and skills to use
the Internet effectively. We regard this as a great need in our buildings and in cur community, but
unfortunately we have no resources in our current budget with which to implement the type of program
contemplated by this proposal. This BTOP grant will fill an important void in providing important
services to our residents.

We understand that our responsibility is to support the program by providing space, utilities and building
services to the dedicated training space as well as for group educational and training meetings., Our
building and central office staff will coordinate with and support the efforts of the Coalition staff in
delivering services to the residents and we will work with the Coalition to promote the objectives of the
proposal within the building and the surrounding community. We estimate these in-kind contributions
will amount to no less than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-specific education
and training program for our building; (2) create an onsite computer learning center; (3) provide
computers and connectivity to our residents who have demonstrated the skill and commitment to the
regular use of the Internet in their lives; and (4) assure that there is broadband connectivity available to all
of the resident in our building. The overall goal of this project is to bring our residents online.

We appreciate that this effort, while entirely worthwhile, is pioneering and that it will require a close
working relationship between the Coalition and our building. We assure you that you will have our full
cooperation in making this demonstration a success,

Sincerely,

/‘j )\ —

athleen Barton,
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March 5, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce
Communications and Information
Room 4898

1401 Constitution Avenue
Washington, D.C. 20230

Dear Mr. Strickling,

The city of Kewanee and I strongly support the BTOP application of the Illinois Senior Housing

""Coalition. It is my understanding the Housing Authority of Henry County has included one or
more of their elderly hi-rises in a collaboration with state and local agencies to promote internet
use among the low-income elderly population,

Because virtually none of the low-income senior population in public housing is using the
internet, I believe the proposed approach of introducing the benefits of the internet, teaching how
to use the internet, subsidizing equipment, and following through with a support group is the most
likely method to be successful. The benefits extend to the city by way of increased independence
and self-education of valuable senior resources and contacts.

1 would be pleased to have our city’s housing authority be a part of an innovative collaborative to
address a known deficiency.

Bruce Tossell

Mayor, City of Kewanee

Sincerely,



Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: saratoga Tower Address: 1700 Newton Place, Morris, IL 60450
Mazon Park Place 608 Center Street, Mazon, IL 60444
Information Provided by: Name: Brent Newman Position: c.E.0.

Office Ph: 8159426198 Cell Ph: 8155573778 Fax: 8159426289 Email bnewmanegcha.us

Units in Building: 95 1BR 2BR Studio/Eff
Units Occupied by Seniors: 65 Disabled Non-Seniors 20
Independent Living Units: 95 Assisted Living Meals

Ages of Residents: <65 30 65-70 30 70-75 20 75-80 10 >80 5

Ethnicity: Hispanic Black White 95  Asian Other

Education Level: 8" Grade 3 High School 80 Post HS 10  College 2

Employment: Employed Full Time 2 Part Time 4 Retired 89

Income: >$10,000 70 $10K to $§20K 20 $20 K -$30K s >$30K o

Language: English, English as second language, Primary Language English-9a, ESL-1

Seniors with Internet Skills 10 Computer in Unit 10 Internet Connection 10

Estimated Interest in Internet Skills: 0—-25% 30 25% - 50% 20 >50% 45
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren 10
2 Getting an e-mail account 10
3. Sending and receiving e-mail messages 8
4. Attaching documents or photos to e-mail messages 7
5. Learning to use Google and other Internet-access programs 7
6. Accessing information on Medicare, Medicaid, Drug programs 9,
7. Budgeting, banking, paying bills 5
8. Accessing government financial support programs 9
9. Accessing online games and entertainment 9
10. Connecting to hobbies and interest groups 7
11. Accessing information on health care 6




Community Connections and Resources

Name and Address of Local Area Agency on Aging Northeastern IL AAA

Contact at AAA: Lucia West-Jones Ph: s00-528-2000 Fx: 815-939-0022

Name and Address of Neighborhood Senior Center: senior Citizens Community Center

913 Pine Street, Morris, IL
Contact at S Center: Shirley Kiss Ph: 815-942-2012 Fx:

Services Available to Residents of Building;

Meals b Transport to Shopping X
Housekeeping b Social Activities X
Events X Nurses X
Doctors X Dentists

Exercise Medicine Monitoring X
Advocacy X Case Worker Services
Education b4 Skills Training

Other Other

Computer Lab Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:
Eucumenical Church Rev. Scott McClellan

Morris Ministerial Assoc. Services 815-942-0809 scott@morrisumc.com
Emergency Food, Rent Denise Gaska, Executive Director

We Care of Grundy County and Medicine 815-941-HELP denise@wecareofgrundy.com

Grundy Co. Health Dept. Susan Hudson

Mental Health Division Mental Health Services 815-941-3400 shudson@grundyhealth.com
Sure Care Wellness Clinic, Home Cindy Crater
Health Care crerné7@yahoo. com

Please attach whatever additional materials you have describing the non-housing resident

services you currently provide and the services you would like to provide to or access for
your residents in the future..

Would like to provide internet, television and telephone access.
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_Grundy County
- Housing Authority |

1700 Newton Place
Maorris, lllinois 60450
81529426 198-phore

March 12, 2010

Lawrence E. Strickling 81 5-942;6289—3‘51.\(
Assistant Secretary of Commerce - NTIA www. gcha.us
Room 4898

1401 Constitution Avenue
Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of the Grundy County Housing Authority in Morris, Illinois, I want to register
our strong desire to participate in this [llinois Senior Internet Adoption Coalition effort to
help our low-income senior and disabled residents appreciate and benefit from the riches
of the Internet. This program will train and equip our residents to participate in the online
world through e-mail, web searches and the host of other applications relevant to them.

At present, less than 10% of our residents have the computers, broadband connectivity |
and skills to use the Internet effectively. We regard this as a great need in our buildings
and in our community, but unfortunately we have no resources in our current budget w1th
which to implement the type of program contemplated by this proposal. This BTOP
grant will fill an important void in p:rov1d1ng nnportant services to our residents. -

We understand that our responsxbxhty is to support the program by providing space,
utilities and building services to the dedicated training space as well as for group
educational and training meetings. Our building and central office staff will coordinate
with and support the efforts of the Coalition staff in delivering services to the residents
and we will work with the Coalition to promote the objectives of the proposal within the
building and the surrounding community. We estimate these in-kind contributions will
amount to no less than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-
specific education and training program for our building; (2) create an onsite computer
learning center; (3) provide computers and connectivity to our residents who have
demonstrated the skill and commitment to the regular use of the Internet in their lives; -
and (4) assure that there is broadband connectmty available to all of the resident in our
_ bulldmg The overall goal of this project is to bring our residents onhne

We apprec1ate that this effort, while entirely worthwhile, is pmneermg and that it will
- require a close working relationship between the Coalition and our building. We assure
- you that you Wﬁl have our full cooperation in making this demonstration a suceess.

e Sincerely,

Brent } ewmaﬁc,%E.O

G
OPPORTUNITY



Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: saratoga Tower Address: 1700 Newton Place, Morris, IL 60450
Mazon Park Place 608 Center Street, Mazon, IL 60444
Information Provided by: Name: Brent Newman Position: c.E.0.

Office Ph: 8159426198 Cell Ph: 8155573778 Fax: 8159426289 Email bnewmanegcha.us

Units in Building: 95 1BR 2BR Studio/Eff
Units Occupied by Seniors: 65 Disabled Non-Seniors 20
Independent Living Units: 95 Assisted Living Meals

Ages of Residents: <65 30 65-70 30 70-75 20 75-80 10 >80 5

Ethnicity: Hispanic Black White 95  Asian Other

Education Level: 8" Grade 3 High School 80 Post HS 10  College 2

Employment: Employed Full Time 2 Part Time 4 Retired 89

Income: >$10,000 70 $10K to $§20K 20 $20 K -$30K s >$30K o

Language: English, English as second language, Primary Language English-9a, ESL-1

Seniors with Internet Skills 10 Computer in Unit 10 Internet Connection 10

Estimated Interest in Internet Skills: 0—-25% 30 25% - 50% 20 >50% 45
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren 10
2 Getting an e-mail account 10
3. Sending and receiving e-mail messages 8
4. Attaching documents or photos to e-mail messages 7
5. Learning to use Google and other Internet-access programs 7
6. Accessing information on Medicare, Medicaid, Drug programs 9,
7. Budgeting, banking, paying bills 5
8. Accessing government financial support programs 9
9. Accessing online games and entertainment 9
10. Connecting to hobbies and interest groups 7
11. Accessing information on health care 6




Community Connections and Resources

Name and Address of Local Area Agency on Aging Northeastern IL AAA

Contact at AAA: Lucia West-Jones Ph: s00-528-2000 Fx: 815-939-0022

Name and Address of Neighborhood Senior Center: senior Citizens Community Center

913 Pine Street, Morris, IL
Contact at S Center: Shirley Kiss Ph: 815-942-2012 Fx:

Services Available to Residents of Building;

Meals b Transport to Shopping X
Housekeeping b Social Activities X
Events X Nurses X
Doctors X Dentists

Exercise Medicine Monitoring X
Advocacy X Case Worker Services
Education b4 Skills Training

Other Other

Computer Lab Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:
Eucumenical Church Rev. Scott McClellan

Morris Ministerial Assoc. Services 815-942-0809 scott@morrisumc.com
Emergency Food, Rent Denise Gaska, Executive Director

We Care of Grundy County and Medicine 815-941-HELP denise@wecareofgrundy.com

Grundy Co. Health Dept. Susan Hudson

Mental Health Division Mental Health Services 815-941-3400 shudson@grundyhealth.com
Sure Care Wellness Clinic, Home Cindy Crater
Health Care crerné7@yahoo. com

Please attach whatever additional materials you have describing the non-housing resident

services you currently provide and the services you would like to provide to or access for
your residents in the future..

Would like to provide internet, television and telephone access.
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_Grundy County
- Housing Authority |

1700 Newton Place
Maorris, lllinois 60450
81529426 198-phore

March 12, 2010

Lawrence E. Strickling 81 5-942;6289—3‘51.\(
Assistant Secretary of Commerce - NTIA www. gcha.us
Room 4898

1401 Constitution Avenue
Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of the Grundy County Housing Authority in Morris, Illinois, I want to register
our strong desire to participate in this [llinois Senior Internet Adoption Coalition effort to
help our low-income senior and disabled residents appreciate and benefit from the riches
of the Internet. This program will train and equip our residents to participate in the online
world through e-mail, web searches and the host of other applications relevant to them.

At present, less than 10% of our residents have the computers, broadband connectivity |
and skills to use the Internet effectively. We regard this as a great need in our buildings
and in our community, but unfortunately we have no resources in our current budget w1th
which to implement the type of program contemplated by this proposal. This BTOP
grant will fill an important void in p:rov1d1ng nnportant services to our residents. -

We understand that our responsxbxhty is to support the program by providing space,
utilities and building services to the dedicated training space as well as for group
educational and training meetings. Our building and central office staff will coordinate
with and support the efforts of the Coalition staff in delivering services to the residents
and we will work with the Coalition to promote the objectives of the proposal within the
building and the surrounding community. We estimate these in-kind contributions will
amount to no less than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-
specific education and training program for our building; (2) create an onsite computer
learning center; (3) provide computers and connectivity to our residents who have
demonstrated the skill and commitment to the regular use of the Internet in their lives; -
and (4) assure that there is broadband connectmty available to all of the resident in our
_ bulldmg The overall goal of this project is to bring our residents onhne

We apprec1ate that this effort, while entirely worthwhile, is pmneermg and that it will
- require a close working relationship between the Coalition and our building. We assure
- you that you Wﬁl have our full cooperation in making this demonstration a suceess.

e Sincerely,

Brent } ewmaﬁc,%E.O

G
OPPORTUNITY



Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: North Main Manor Address: 505 N. Main Street

Rockford, IL 61103
Information Provided by: Name: Cherene Sweeny Position: Manager, Resident Services

Office P: 815-489-8592 Cell P: 378-3820 Fax: 489-8565 Email:csweeny@rockfordha.org

Units in Building: 187  1BR 169 2BR 4 Studio/Eff
Units Occupied by Seniors: 56 Disabled Non-Seniors 51
Independent Living Units: 187 Assisted Living Meals

Ages of Residents: <65 139  65-70 21  70-75 6 75-80 9 =80 4

Ethnicity: Hispanic ___ 2 Black 73 White 103 Asian 1 Other 2
Education Level: 8" Grade _18_High School _ 34 Post HS _15__ College 17
Employment: Employed Full Time 13 PartTime 5 Retired 35

Income: >§10,000 _114__ $10K to $20K 58  $20K-$30K _ 6 >$30K _ 1
Language: English, English as second language, Primary Language Eng — 178, ESL-1

Seniors with Internet Skills 38  Computer in Unit 25__ Internet Connection 20

Estimated Interest in Internet Skills: 0—25% 14 25%-50% 7  >50% 44
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10;

1. Connecting with children and grandchildren 6
2. Getting an e-mail account 6
3. Sending and receiving e-mail messages 6
4, Attaching documents or photos to e-mail messages 6
5. Learning to use Google and other Internet-access programs 7

6. Accessing information on Medicare, Medicaid, Drug programs 6

7. Budgeting, banking, paying bills 4

8. Accessing government financial support programs 4

9. Accessing online games and entertainment 6

10. Connecting to hobbies and interest groups 6

11. Accessing information on health care 6




Community Connections and Resources

Name and Address of Local Area Agency on Aging Northern L.
2576 Charles St., Rockford, IL 61108
Contact at AAA: Robert Cleveland Ph: 815-226-4901 Fx: 8§15-226-8984

Name and Address of Neighborhood Senior Center: Lifescape Community Services
705 Kilbum Ave., Rockford, IL 61101
Contact at S Center:Cheryl Davis Ph: 815-963-1609 Fx: 815-963-1627

Services Available to Residents of Building;

Meals X Transport to Shopping X
Housekeeping Social Activities X
Events Nurses

Doctors X Dentists

Exercise X Medicine Monitoring

Advocacy Case Worker Services

Education Skills Traming

Other Other _ X Bible Study
Computer Lab Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:
12360 Dunham Dr.
Daniel L. Syverson, DPM Podiatry Roscoe, IL 61073

815-389-8088 Ph
§15-389-3431 Fax

First Transit, Inc Pick up & bring home 720 N Blackhawk Blvd
After grocery shopping at Rockton, IL
Logli’s & Highlander 815-624-7377 Ph
815-762-5866 Fax
Please attach whatever additional materials you have describing the non-housing resident
services you currently provide and the services you would like to provide to or access for
your residents in the future..




Non-housing resident services we currently provide are Neighborhood Network Labs
located in three of our other developments. Those in the community have access to Job
Club, Adult Academy, and Computer Classes.
Services we provide:
1. Resident Support Specialist on site to facilitate access to community resources such as
LIHEAP
Circuit Breaker
Social Security
Health and Family Services for link, medical, and cash
Event planning and implementation
Other advocacy as needed

o oo o e

Services we would like to provide in the future for our residents:
Computer Lab
Computer/Internet Training
Transportation for medical and/or other business-related appointments
Counseling services

Additional Resources for Disabled Persons and Seniors in the Building North Main
Manor :




RAMP

Phone
202 Market St.
Rockford, IL 61107

Lifescape Community Services
705 Kilburn Ave.
Rockford, IL 61101

Milestone, Inc.

Phone
Corporate Office
4060 McFarland Road
Rockford, IL 61111

Center for Sight & Hearing
Phone

8038 MaclIntosh Ln.

Rockford, IL 61107

Northern Illinois Radio
Ostergard

Information Service (NIRIS)
Riverfront Museum Park
711 North Main St.
Rockford, IL 61103

ASAP Transportation
7117 Clinton Rd. Ste 3
Loves Park, 1L 61111

Wheelchairs, Lifts 8§15-968-7467

Meals Cheryl Davis
815-963-1609 Phone
815-963-1627 Fax

Case Management 815-654-6100

Supportive Services (815) 332-6800

Provide reading of written ~ Cindy Lynn

material to those who are 815-972-2955 Phone
print impaired 815-963-5374 Fax

Rides

815-654-2727 Phone

State of IL People with Disabilities Free bus rides Rockford Mass
Transit
Ride Free (815)961-9000Phone

(through Circuit Breaker)

There are a number of Home Health Care Agencies in Rockford as well as the
surrounding counties, available to residents as requested/needed.
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Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: Olesen Plaza Address: 511 N. Church Street
Rockford, IL 61103
Information Provided by: Name: Cherene Sweeny Position: Manager, Resident Services

Office P: 815-489-8592 Cell P: 378-3820 Fax: 489-8565 Email:csweeny@rockfordha.org

Units in Building: 151 1BR 134 2BR._ 3 Studio/Eff
Units Occupied by Seniors: 31 Disabled Non-Seniors 97
Independent Living Units: 151 Assisted Living Meals

Ages of Residents: <65 116 65-70 11 70-75 9 75-80_0 >80 2

Ethnicity: Hispanic =~ 6 Black 55 White 84  Asian 1 Other 0

Education Level: 8" Grade _18 High School __ 34 Post HS _15_ College 17

Employment: Employed Full Time 15 PartTime _ 8  Retired 27
Income: >§10,000_89  $10K to $20K 45 $20K-$30K _3  >$30K 1
Language: English, English as second language, Primary Language Eng — 137, ESI.-1

Seniors with Internet Skills 15 Computer in Unit 12 Internet Connection 10

Estimated Interest in Internet Skills: 0-25% 14 25%-50% 7 >50% 44
Arcas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

L. Connecting with children and grandchildren 4
2. Getting an e-mail account 5
3. Sending and receiving e-mail messages A
4, Attaching documents or photos to e-mail messages 5
9. Learning to use Google and other Internet-access programs 3

6. Accessing information on Medicare, Medicaid, Drug programs 4

7. Budgeting, banking, paying bills 4

8. Accessing government financial support programs 4

9. Accessing online games and entertainment 5

10. Connecting to hobbies and interest groups 5

LE. Accessing information on health care 5




Community Connections and Resources

Name and Address of Local Area Agency on Aging Northern IL
2576 Charles St., Rockford, IL. 61108
Contact at AAA: Robert Cleveland Ph: 815-226-4901 Fx: 815-226-8984

Name and Address of Neighborhood Senior Center:Lifescape Community Services
705 Kilburn Ave., Rockford, IL 61101
Contact at Center Cheryl Davis Ph: 815-963-1609 Fx: 815-963-1627

Services Available to Residents of Building;

Meals X Transport to Shopping X
Housekeeping Social Activities X
Events Nurses

Doctors X Dentists

Biercise X Medicine Monitoring

Advocacy Case Worker Services

Education Skills Training

Other Other X Bible Study
Computer Lab Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:
12360 Dunham Dr.
Daniel L. Syverson, DPM Podiatry Roscoe, IL 61073

815-389-8088 Ph
815-389-343] Fax

First Transit, Inc Pick up & bring home 720 N Blackhawk Blvd
After grocery shopping at  Rockton, IL
Logli’s & Highlander 815-624-7377 Ph
815-762-5866 Fax
Please attach whatever additional materiais you have describing the non-housing resident
services you currently provide and the services you would like to provide to or access for
your residents in the future..



Non-housing resident services we currently provide are Neighborhood Network Labs
located in three of our other developments. Those in the community have access to Job
Club, Adult Academy, and Computer Classes.
Services we provide:
1. Resident Support Specialist on site to facilitate access to community resources such as
LIHEAP
Circuit Breaker
Social Security
Health and Family Services for link, medical, and cash
Event planning and implementation
Other advocacy as needed

o oo o e

Services we would like to provide in the future for our residents:
Computer Lab
Computer/Internet Training
Transportation for medical and/or other business-related appointments
Counseling services

Additional Resources for Disabled Persons and Seniors in the Building North Main
Manor :




RAMP

Phone
202 Market St.
Rockford, IL 61107

Lifescape Community Services
705 Kilburn Ave.
Rockford, IL 61101

Milestone, Inc.

Phone
Corporate Office
4060 McFarland Road
Rockford, IL 61111

Center for Sight & Hearing
Phone

8038 MaclIntosh Ln.

Rockford, IL 61107

Northern Illinois Radio
Ostergard

Information Service (NIRIS)
Riverfront Museum Park
711 North Main St.
Rockford, IL 61103

ASAP Transportation
7117 Clinton Rd. Ste 3
Loves Park, 1L 61111

Wheelchairs, Lifts 8§15-968-7467

Meals Cheryl Davis
815-963-1609 Phone
815-963-1627 Fax

Case Management 815-654-6100

Supportive Services (815) 332-6800

Provide reading of written ~ Cindy Lynn

material to those who are 815-972-2955 Phone
print impaired 815-963-5374 Fax

Rides

815-654-2727 Phone

State of IL People with Disabilities Free bus rides Rockford Mass
Transit
Ride Free (815)961-9000Phone

(through Circuit Breaker)

There are a number of Home Health Care Agencies in Rockford as well as the
surrounding counties, available to residents as requested/needed.
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ROCKFORD HOUSING AUTHORITY
Quality People, Quality Homes, Quality Neighborhoods, for a Quality Rockford

March 12, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce — NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:
RE: 2010 Broadband Technology Opportunities Program Application

As a member of the Illinois Senior Internet Adoption Coalition, the Rockford Housing Authority
(RHA) strongly supports our Team’s application for funding under the Broadband Technology
Opportunities Program (BTOP). RHA shares our team’s vision of enhancing the quality of life
of public housing seniors and persons with disabilities by connecting our residents to the
Internet,

We know that the program strategy put forward by our Team will work because of our own
success at the Brewington Oaks Neighborhood Network (computer) Center. Brewington Oaks is
home to more than 200 seniors and persons with disabilities. Since the Brewington Oaks NNC’s

. grand opening in May of 2009, 344 people (including 45 seniors) have used the lab, and §1
people (including 22 seniors) have attended computer training programs. 57 residents received
help in establishing their email addresses.

While there is a great need to expand and enhance the Neighborhood Network Center concept to
our other properties, there is little funding available to do so. The opportunity provided by the
BTOP program will meet a critical need, and will open up significant opportunities for seniors
and persons with disabilities.

The Coalition will work with us to design and staff a site-specific educational traiming program
for each senior building that will be participating in this project: Park Terrace, Olesen Plaza and
North Main Manor. The Coalition will create on-site computer learning centers for each site,
provide computers and connectivity to our residents, and ensure that there is broadband
connectivity available to all of the residents. ’

We understand our responsibility to support the program by providing space, utilities and
building services to the dedicated training space as well as for group educational and training
meetings. Our building and central office staff will coordinate with and support the efforts of the
Coalition staff in delivering services to residents. Specifically, we will take a two-bedroom unit

Human Resources
EouAL HoURNG 223 South Winnebago Street ® Rockford, Illinois 61102 m 815.489.8741 m Sax 815.489.8745

OPPORTUNITY

—



Lawrence E. Strickling
March 12, 2010
Page Two

off line at each of our three sites: Park Terrace, Olesen Plaza and North Main Manor. These
units will serve as the office and training facility for each housing development. The rent for
these units will be absorbed by RHA and serve as our contribution toward match of $51 ,120,
which is calculated as follows: the City of Rockford’s 2010 2-bedroom Fair Market Rent (FMR)
of §710, times three units, times 24 months.

We assure you that you will have our full cooperation in making this demonstration effort a
success. Please feel free to contact me with any questions you may have.

Sincerely,

)

0hn Cressm
Executive Director



Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: Park Terrace  Address: 1000 Chamberlain Street
Rockford, IL 61107
Information Provided by: Name: Cherene Sweeny Position: Manager, Resident Services

Office P: 815-489-8592 Cell P: 378-3820 Fax: 489-8565 Email:csweeny@rockfordha.org

Units in Building: 183 IBR 143 2BR 14 Studio/Eff 26
Units Occupied by Seniors: 30 Disabled Non-Seniors 97
Independent Living Units: 183 Assisted Living Meals

Ages of Residents: <65 123 65-70_7  70-75 5 75-80 3 >80 6
Ethnicity: Hispanic __ 4 Black _55  White 86_ Asian 0 Other 4
Education Level: 8" Grade _High School Post HS ___ College

** Estimate majority of residents between 8" Grade into High School Levels.
Employment: Employed Full Time 6  Part Time 14 Retired 30
Income: >$10,000 _88 _ $10K to $20K 51__ $20K-$30K 4  >$30K 1
Language: English, English as second language, Primary Language Eng — 144

Seniors with Internet Skills 9 Computer in Unit 9 Internet Connection 9

Estimated Interest in Internet Skills: 0—25%  25% - 50% >50% _70
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

L. Connecting with children and grandchildren 5
2. Getting an e-mail account 7
3y Sending and receiving e-mail messages 7
4. Attaching documents or photos to e-mail messages 5
5. Learning to use Google and other Internet-access programs 7

6. Accessing information on Medicare, Medicaid, Drug programs 7
7. Budgeting, banking, paying bills 5

8. Accessing government financial support programs 7

9. Accessing online games and entertainment 7

10. Connecting to hobbies and interest groups 5

11. Accessing information on health care 7




Community Connections and Resources

Name and Address of Local Area Agency on Aging Northern IL
2576 Charles St., Rockford, TL 61108
Contact at AAA: Robert Cleveland Ph: 815-226-4901 Fx: 815-226-8984

Name and Address of Neighborhood Senior Center: Lifescape Community Services
705 Kilburn Ave., Rockford, IL 61101
Contact at S Center:Cheryl Davis Ph: 815-963-1609 Fx: 815-963-1627

Services Available to Residents of Building;

Meals X Transport to Shopping X
Housekeeping Social Activities X
Events Nurses

Doctors X Dentists

Exercise X Medicine Monitoring

Advocacy Case Worker Services

Education Skills Training

Other Other

Computer Lab Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:
12360 Dunham Dr.
Daniel L. Syverson, DPM Podiatry Roscoe, IL 61073

8§15-389-8088 Ph
815-389-3431 Fax

First Transit, Inc Pick up & bring home 720 N Blackhawk Blvd
After grocery shopping at  Rockton, IL
Logli’s & Highlander 815-624-7377 Ph
815-762-5866 Fax

Please attach whatever additional materials you have describing the non-housing resident
services you currently provide and the services you would like to provide to or access for

your residents in the future..




Non-housing resident services we currently provide are Neighborhood Network Labs
located in three of our other developments. Those in the community have access to Job
Club, Adult Academy, and Computer Classes.
Services we provide:
1. Resident Support Specialist on site to facilitate access to community resources such as
LIHEAP
Circuit Breaker
Social Security
Health and Family Services for link, medical, and cash
Event planning and implementation
Other advocacy as needed

o oo o e

Services we would like to provide in the future for our residents:
Computer Lab
Computer/Internet Training
Transportation for medical and/or other business-related appointments
Counseling services

Additional Resources for Disabled Persons and Seniors in the Building North Main
Manor :




RAMP

Phone
202 Market St.
Rockford, IL 61107

Lifescape Community Services
705 Kilburn Ave.
Rockford, IL 61101

Milestone, Inc.

Phone
Corporate Office
4060 McFarland Road
Rockford, IL 61111

Center for Sight & Hearing
Phone

8038 MaclIntosh Ln.

Rockford, IL 61107

Northern Illinois Radio
Ostergard

Information Service (NIRIS)
Riverfront Museum Park
711 North Main St.
Rockford, IL 61103

ASAP Transportation
7117 Clinton Rd. Ste 3
Loves Park, 1L 61111

Wheelchairs, Lifts 8§15-968-7467

Meals Cheryl Davis
815-963-1609 Phone
815-963-1627 Fax

Case Management 815-654-6100

Supportive Services (815) 332-6800

Provide reading of written ~ Cindy Lynn

material to those who are 815-972-2955 Phone
print impaired 815-963-5374 Fax

Rides

815-654-2727 Phone

State of IL People with Disabilities Free bus rides Rockford Mass
Transit
Ride Free (815)961-9000Phone

(through Circuit Breaker)

There are a number of Home Health Care Agencies in Rockford as well as the
surrounding counties, available to residents as requested/needed.



Building Physical Characteristics — Get back to me on this by Monday the 1st.
a.  What are the number of apartment units — Park Terrace

b. How many tloors — 14

c.  What is the general shape of the building (rectangular, L-shaped, etc.)

d. What is the general construction of the building between apartments and floors (dry wall, plaster,
cinder blocks / dry wall ceilings, drop ceilings, etc.) dry wall and concrete

e. Current internet service to the building (T1, DSL, cable, etc.) business internet is T-1,
residential internet is cable

f. Current services to the units (telephone, cable tv, satellite tv, etc.) telephone, cable TV
g. What is the telephone wiring (cat3, cat5e) cat3

h. How do cables/wires reach each unit (riser system, fire stairwell, etc. then conduit along
hallways, etc.) wires run through a common riser, then a conduit to each apartment

i. Do they have any drawings showing the layout of the buildings yes — at the RHA Central
Office

2. Name, phone and cell phone and e-mail for my principal and backup contacts? Cherene
Sweeny 815-378-3820
Can get back to me by e-mail. csweeny@rockfordha.org

3. Two sets of materials providing overview of education and training programs. Simply to

read, think about and share with others. Attached.
4. Start to think of letters of support that would be meaningful from HA, City/Mayor and
Congressman. Samples attached to start the wheels turning. RI1A is also supposed to

write a support letter for the one the city is submitting as well.

s What are the logical boundaries of the neighborhood from which the building draws

tenants and where service providers to the building are located? We are looking to define

the service area of the local senior services support network?

6. Who are the current service providers to the building and what services do they provide?
Milestones — case management for individuals who are developmentally delayed
Janet Wattles-mental health services
Center for Sight and Hearing Impaired-sign language interpreters
Life Scape Community Services- meals delivered
RAMP-wheelchairs-lifts
ASAP Transport-rides
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Subj: RE: The Buiiding Package: Resident Survey, Photo, Map and Census Data
Date: 3/10/2010 9:10:49 A.M. Central Standard Time

From: kellconsulting@sbcglobal.net

To: DSSA310@aol.com

CC: AHigagins@Rockfordha.org, CSweeny@Rockfordha.org

bDan:

Here are the Census Tracts and other descriptive information for all three buildings.

Amy
Number of Medically Mit
Rockford Housing Authority Dwelling Census Underserved CDBG Pop
Public Housing Development Units Tract Area Eligible Conce
Park Terrace Apartments 183 8 No Yes I
North Main Manor 187 29 Yes Yes 3
Olesen Plaza 151 29 Yes Yes 3

From: DSSA310@aol.com [mailto:DSSA310@aol.com]

Sent: Wednesday, March 10, 2010 8:32 AM

To: kellconsulting@sbcglobal.net; valeriefleonard@msn.com

Cc: AHiggins@Rockfordha.org; CSweeny@Rockfordha.org

Subject: Re: The Building Package: Resident Survey, Photo, Map and Census Data

Amy:

| was just going through the Partner materials. | recall seeing information on your third property,
and the CT in which it was located. Could you send me another copy of the Building Survey
information on the third building?

If you have building photos of the three buildings, that would be helpful.

And the Partner letter.

Will we get a support letter from the City of Rockford? And Congressman Manzullo?

We've received a very good support letter from Phil Hare from Rock Island/Moline. And we're in
the process of getting one from Danny Davis (attached).

Let's stay in touch today and tomorrow.
Thanks for all your help.

Don

In a message dated 3/8/2010 7:23:13 P.M. Central Standard Time, kellconsulting@sbcglobal.net writes:

Okay. So, if Oak Park is the prototype, | think that will work. But the question remains, what
about for the other cities? RHA submitted data last week. Will that be sufficient far the
application, do you think?

I'm still concerned about that budget. Have you had a chance to think that out?

Thanks,
Amy

From: DSSA310@aol.com [mailto:DSSA310@aol.com]

Sent: Monday, March 08, 2010 7:18 PM

To: kellconsulting@sbcglobal.net; valeriefleonard@msn.com

Cc: AHiggins@Rockfordha.org; CSweeny@Rockfordha.org

Subject: The Building Package: Resident Survey, Photo, Map and Census Data

Amy:

My initial hope is that we could get building pictures, a neighborhood map and data on a
limited number of demographic items as part of our submission.

Wednesday, March 10, 2010 AOL: DSSA310

Page 1 of 6




Park Terrace

= Important Information

Page 2 of 2

district. With its spacious apartments and other amenities, Park Terrace offers the
enjoyment of a beautiful park like surrounding with friendly people. Enjoy active,
independent living.

Appliances are furnished for each apartment. Private off street resident parking. On site
laundry facilities. Located on the RMTD bus line. Full cable service is available with local
TV stations. A Meet and Eat program is located on site.
Heat, water, and gas furnished.

i Lo

For additional information, call the Park Terrace office at (815)
489-8660

NEWS & EVENTS ]

= HOW TO ] CONTALY UsS n LINKS & RESOURCES |

223 5. Winnebage St Rockiord, Hinsis 61102 Phong: 515-987-3830 Fax: 815-587.3853

http://rockfordha.org/rha/parkterrace.cfm?section=RHA3b 3/10/2010




Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building; S.Demcerﬂ—bwa!zs Address: |11~ Syree
Pou Istans | T (0130)
Information Provided by: Name: W\p.f{\i GALLMZDO Position: clal sl
ARRDINKTOR.

Office Ph: 26 98¢ Cell Ph: _— Fax3p% 338 8,10 Email py glf,nmég&v‘ Yl reed o
W5 w25 j
Units in Building: |99  1BR_JQ9 2BR 1y Studio/Bff__ S

Units Occupied by Seniors: 0} Disabled Non-Seniors {43

Independent Living Units: l 9 9 Assisted Living ‘23 Meals QQ

Ages of Residents: <65 IH] 65-70 F 70-75 9 75-80 4 >80 #
Ethnicity: Hispanic | Black ¥3  White [ Asian gj Other @

Education Level: 8" Grade 103 High School 82 PostHS Il College 3

Employment: Employed Full Time 0 Part Time {3 Retired %
Income: >$10,000 13 $10Kto$20K 9 $20K-$30K 2 > $30K ?,@

Language: English, English as second language, Primary Language £En6LISH

Seniors with Internet Skills Jf  Computer in Unit & Internet Comnection 5

Estimated Interest in Internet Skills: 0—25% 25%-50% X >50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren )
2, Getting an e-mail account Z
3. Sending and receiving e-mail messages 2
4, Attaching documents or photos to e-mail messages 7
3 Learning to use Google and other Internet-access programs g
6. Accessing information on Medicare, Medicaid, Drug programs 1@
% Budgeting, banking, paying bills '8
8. Accessing government financial support programs Y]
2. Accessing online games and entertainment [0
10. Connecting to hobbies and interest groups )
11.  Accessing information on health care 9




Community Connections and Resources

Name and Address of Local Area Agency on Aging M 0 Pz(’;uﬁ{}
X g| Ve, 'Kfﬂf;lfvbk“ﬁ
Contact at AAA: DB CkS‘Tl LLd Ph: 388 2473 LYIDL Fx: Y 7173 1LbT63

Name and Address of Neighborhood Senior Center: ¥ (ponres S2. C,FNTESL; - |\ Syt ser

et KLaop
Contact at S Center:;m_}__m@; Ph: 309 7% % W3ESrx:

Services Available to Residents of Building;

Meals * Transport to Shopping Y
Housekeeping * Social Activities *
Events ¥ Nurses N
Doctors Dentists

Exercise N Medicine Moniftoring Y
Advocacy hid Case Worker Services X
Education Y Skills Training Y
Other Other

Computer Lab ¥ Computer/Internet Training b 4

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:
Roseer Yoows ever MewraiBeam  PanPunges S0Y 235 avey
P2ester Waws o Tor{Mppone fost. Joan Luw CEYy , 30 3wy U539

TRATLTT W, R LS gy WHERLS

‘P\cttmkm;x Fathe Qe %M&E&HMUM% 3929722 Gt
NCE | (s Vorea, ) ff\amr
(M&gg}-}ﬂg{ H gﬂqﬂl :‘;&L

Pleasc attach whatever additional materials you have describing the non-housing resident
services you currently provide and the services you would like to provide to or access for
your residents in the future.,
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Building Survey Information — “Estimated”

The goal here is to provide estimaied information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: gmsg:r HEAL;L\TS Address: 3\’{)0-0[1“ Stcer
Porte [siann [ IL 150)

Information Provided by: Name: Va@v A Position: %mﬁﬁy_»&crs
0O INATOR_

Office Ph: 3R 8% CellPh: = Fax: 39 Email %Mm;muvw,%
DRSS 305

Units in Building: _J4\. IBR [|.  2BR 9 Studio/Eff gg

Units Occupied by Seniors: <y Disabled Non-Seniors [ J 5\

Independent Living Units: ’H] Assisted Living @ Meals ¢

Ages of Residents: <65 13% 65-70 §  70-75 3 75-80 3 >80 |

Ethnicity: Hispanic \»  Black 7le  White (47 Asian /o Other ¥

Education Level: 8 Grade 97 Iligh School 9% PostHS 3% College Il

Employment: Employed Full Time 3_5__ Part Time b‘]_ Retited ol

Income: >$10,000 2} $10K to $20K 4|  $20K - $30K ﬂm> $3(}KL

Language: English, English as second language, Primary Language €nGLigH » €5 melides S%\mw,

AR, AFCcAR § ASIAN DIALECTS
Seniors with Internet Skills_ 5§  Computer in Unit |} Internet Connection )

Estimated Interest in Internet Skills: 0 —25% 25% - 50% X > 50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

Connecting with children and grandchildren
Getting an e-mail account
Sending and receiving e-mail messages
Attaching documents or photos to e-mail messages
Learning to use Google and other Internet-access programs
Accessing information on Medicare, Medicaid, Drug programs
Budgeting, banking, paying bills
Accessing government financial support programs
Accessing online games and entertainment
Connecting to hobbies and interest groups
Accessing information on health care

ST )W &

=R R R R R T S

— O
o, T e |
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ROCK ISLAND

FLLINOIS

Mayor Dennis E. Pauley

March 10, 2010

Lawrence k. Strickling

Assistant Secretary of Commerce
Communications and Information

1401 Constitution Avenue, Room 4898
Washington, DC 20230

Dear Mr. Stickhing:

The City of Rock Island srongly supports Rock Island Housing Authority and its Sunset Heights and
Spencer Towers low-income public housing developments in the Coalition’s program 1o increase
broadband/Internet use by senior and disabled residents. While the percentage of our general population
1 Rock Island using broadband/Internet is growing, I was discouraged to Tearn that the participation rates
at the Housing Authority’s developments was around 10 — 20%.  Our low-income seniors are not
participating in our Internet-based society. This iy a serious problem that needs to be corrected.

The Coalition’s application correctly appreciates that the problem can not be solved by computers and
Inlernet access alone. It will require o cultural shifl where seniors appreciate the practical benefits
them of broadband/Internet applications. We need to create an Internet-based senior support system. The
application — with its emphasis collaboration — sets out a pathway to achieve that objective. And the
benelits of reconnecting our seniors with their network of friends, family and neivhbors and the
community will be of immense value in ways that are vet to be realized.

Clearly. the experiences we gain at Spencer Towers and Sunset Heights can be applied in our other
subsidized and conventional housing developments and homeowners as well. There are enormous values
I eetling our s2niors up 1o a participation rate as close to 100% as we can. In addition, | can see how the
development of speciul interest networks supported by broadband/Internet applications can be of benefit
o our low-tncome families and o neighborhood businesses who have vel to discover the benefis of
mteractive websites and Internet marketing. These small Intermet demonstrations at Spencer and Sunset
have the potential for improving the quality of life for many groups in our community.

[ encourage you to fund the Coalition’s BTOP application as it will provide enormous benefits to the City
of Rock Island. 1o the Coalition communities and to the State of Hinois.

Sincerely,

Denmis Panley
Mavor
City of Rock Island

Third Avenue, Rock Ishand, Hlinois 612018674
Phone: 309 732-2012 Fax: 309.732-2055

Email: rimavoriirigov.org




Rock isiand
Housing Authority

227 21st Street
Rock island, 1L 61201

300-788-0825
fax: 309-788-8610

TBD:
1-800-545-1833 x355

b

e
i

March 12, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898 '
1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

Rock Island Housing Authority strongly desires to participate in this Illinois Senior
Internet Adoption Coalition effort to help our low-income senior and disabled residents
appreciate and benefit from the riches of the Internet. This program will train and equip
our residents to participate in the online world through e-mail, web searches and the host
of other relevant applications.

Al present, less than 10% of our residents have the computers, broadband connectivity
and skills to use the Internet effectively. We regard this as a great need in our buildings
and in our community, but unfortunately we have no resources in our current budget with
which to implement the type of program contemplated by this proposal. This BTOP
grant will fill an important void in providing important services to our residents.

We understand our responsibility to support the program by praviding space, utilities and
building services to the dedicated training space as well as for group educational and
training meetings. Our building and central office staff will coordinate with and support
the efforts of the Coalition staff in delivering services to the residents. We will work
with the Coalition to promote the objectives of the proposal within the building and the
surrounding community. We estimate these in-kind contributions will amount to no less
than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to design and staff a site-specific
education and training program for our building, create an onsite computer learning
center, provide computers and connectivity to our residents who have demonstrated thie
skill and commitment to the regular use of the Internet in their lives and assure that there
is broadband connectivity available to all of the resident in our building.. The overall goal
of this project is to bring our residents online.

We appreciate that this effort is pioneering and that it will require a close working
relationship between the Coalition and our building. We assure you that you will have
our full cooperation in making this demonstration a success.

_Sincerely,
v ¥

i
A

( ) oy ? % _,.
o S\ A é,;i%(ﬁf&ﬂé} Ao

Susan-Anderson
Executive Director



Western Illinois Area Agency on Aging
WIAAA: FirstStop For Seniors

EIEY ' ‘ 729 34™ Ave., Rock Island, IL 61201-5950
. Phone: (309) 793-6800 Fax: (309) 793-6807
e TATaloi

Toll Free (8c90) 322-1051 site: www.wiaaa.org

Sponsor of the Retired & Senior Volunteer Program
of Eastern Iowa & Western Illinois

March 9, 2010

Mr. Lawrence E. Strickling
Assistant Secretary of Commerce
Communications and Information
Room 4898

1401 Constitution Avenue
Washington, D.C. 20230

Dear Mr. Strickling,

I'am writing to confirm discussions between our office and the office of the Housing Authority of Henry County
concerning their involvement in the Illinois Senior Housing Coalition BTOP application. As we discussed, our
office is in full support of the proposal.

Our agency oversees the planning and partial funding of various agencies that are providing vital services to our
area seniors, among those are:

e Access Programs

e Nutrition Programs

e In-Home Care

e Elder Rights

e Advocacy for seniors in all arcas

We are quite interested in learning outcomes from the BTOP effort; particularly the quantity and type of services
that seniors access online as a result of their participation. This data has the potential to greatly influence how
efficiently we are able to deliver future services.

We look forward to program implementation, and will work with the coalition to provide agency referral and
program enhancement guidance. Please contact me should you require additional information.

Sincerely,

(’“‘} ;

Janice M., Stille
Executive Director

vC

The Western Illinois Area Agency on Aging does not discriminate in admission to programs or treatment of employment in programs or activities in compliance
with the Tllinois Human Rights Act; the U.S. Civil Rights Act; Section 504 of the Rehabilitation Act; and the U.S. and Illinois Constitution. If you have been
discriminated against, you have the right to file a complaint with the Illinois Department on Aging, for information call 1-800-252-8966 (Voice & TDD), or contact
the Program Services Manager at Western Illinois Area Agency on Aging, at 1-800-322-1051.
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Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: Hluﬁ IvE l"\flﬁsH’TS Address: 335 - 1™ Ssre ev
Mone \L ak S
Information Provided by: Name: My Gaslia D0 Position: Mtﬁ' 53
Coolnerye

Office Ph:30 79§ CellPh: _ — Fax339 393 T4y Email m%gu@bgbnha Yeend v
RIS x2GS ' 5

Units in Building: (9B 1BR 48 2BR | Studio/Eff 79

Units Occupied by Seniors: 15 Disabled Non-Seniors | )

Independent Living Units: 190 Assisted Living [6>) Meals ﬁ

Ages of Residents: <65 {3 65-70 LQ 70-75 4 75-80 | >805

Ethnicity: Hispanic ¥  Black 38 White 75 Asian | Other ok

Education Level: 8 Grade % - High School SO Post HS ? College 02
Employment: Employed Full Time 35 Part Time |3 Retired lLl’
Income: >$10,000 (04  $10K 10 $20K Do $20 K - $30K A >g30x Y

Language: English, English as second language, Primary Language %; 1M &’MN—\ '
ML, AFri D ALects

Seniors with Internet Skills o923 Computer in Unit 3 Internet Connection %

Estimated Interest in Internet Skills: 0 —25% 25% - 50% X > 50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren D
2. Getting an e-mail account 3
3. Sending and receiving e-mail messages 1
4. Attaching documents or photos to e-mail messages I
i Learning to use Google and other Internet-access programs e
6. Accessing information on Medicare, Medicaid, Drug prograims |

Z Budgeting, banking, paying bills T
8. Accessing government financial support programs 1)
9. Accessing online games and entertainment ib
10. Connecting to hobbies and interest groups jg
11. Accessing informafion on health care
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Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: Speant Vawey Address: 190 - 41 Srpeer
Maving 1L L12LS
Information Provided by: Name: Mugy GALLNLTDO Position: S.P&ﬁﬂ&%&r.ﬁ

GORDISATOY,
Office Ph: 308-9%% - Cell Ph:  — Fax: 349 98¢ Ble\D Email M%@m&(\hu\’(fﬂﬁ »W‘B
025 voiS ;
Units in Building: _ [§9. 18R 5[ 28R (A swdioEr_|3]
Units Occupied by Seniors: 3(0 Disabled Non-Seniors  / 1"’@

Independent Living Units: } Yo Assisted Living 0) Meals Q/

(
Ages of Residents: < 65 !L“ p 65-70 IL)‘ 70-75 8§ 75-80 S >80 3
Ethnicity: Hispanic g Black 5& White / Mp  Asian @ Other 5

Rducation Level: 8" Grade ‘&% High School 49 PostHS 39 College (B
Employment: Employed Full Time ﬂ_ Part Time JﬁLQ_ Retired .5‘:[
Income: > $10,000u/_®_(.0_ $10K to $20K3_3m $20K - $30Kﬁ__> $3OK_L
Language: English, English as second language, Primary Language
Seniors with Internet Skills i’L -Computer in Unit i@_ Internet Connection !_L

Estimated Interest in Intemet Skalls: 0 —-25% 25% - 50% K. > 50% L
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren I
2 Getting an e-mail account Z
3. Sending and receiving e-mail messages ”]
4, Attaching documents or photos to e-mail messages 3
5t Learning to use Google and other Internet-access programs %
6. Accessing information on Medicare, Medicaid, Drug programs 1]
7. Budgeting, banking, paying bills Z
8. Accessing government financial support programs i3
9. Accessing online games and entertainment i)
10.  Connecting to hobbies and interest groups Jg
11.  Accessing information on health care ]




Donald P. Welvaert
Mayor

619 - 16™ Street
holine, lllinois 61265

Phane:
(309) 524-2001
Email:

dwelvaert@molina.il.us

March 10, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce
Communications and Information
Room 4898

1401 Constitution Avenue
Washington, DC 20230

Dear Mr. Strickling:

The City of Moline strongly supports Moline Housing Authority and its Hillside Heights
and Spring Valley low-income public housing developments in the Coalition’s program
to increase broadband/Internet use by senior and disabled residents. While the
percentage of our general population in Moline using broadband/Internet is growing, |
was discouraged to leamn that the participation rates at the Housing Authority’s
developments were around 10 — 20%. Our low-income seniors are not participating in
our Internet-based society. This is a serious problem that needs to be corrected.

The Coalition’s application correctly appreciates that the problem cannot be solved by
computers and Intemet access alone. It will require a cultural shift where seniors
appreciate the practical benefits to them of broadband/Internet applications. We need to
create an Internet-based senior support system. The application — with its emphasis
collaboration — sets out a pathway to achieve that objective. And the benefits of
reconnecting our seniors with their network of friends, family and neighbors and the
community will be of immense value in ways that are et to be realized.

Clearly, the experiences we gain at Hillside Heights and Spring Valley can be applied in
our other subsidized and conventional housing developments and homeowners as well.
There are enormous values in getting our seniors up to a participation rate as close to
100% as we can. In addition, I can see how the development of special interest networks
supported by broadband/Internet applications can be of benefit to our low-income
families and to neighborhood businesses that have vet to discover the benefits of
interactive websites and Internet marketing. These small Internet demonstrations at
Hillside Heights and Spring Valley have the potential for improving the quality of life for
many groups in our community.

I encourage you to fund the Coalition’s BTOP application as it will provide enormous
benefits to the City of Moline, to the Coalition communities and to the State of Illinois.

Sincerely,

Donald P. Welvaert
Mayor



Moline Housing Authority

4141 11™ Avenue A Telephone 300-704-1819
Moline, I 61265 Fay 309-764.2120

March 12, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

Moline Housing Authority strongly desires to participate in this Ilinois Senior Intermet Adoption
Coalition effort to help our low-income senior and disabled residents appreciate and benefit from the
riches of the Internet. This program will train and equip our residents to participate in the online world
through e-mail, web searches and the host of other relevant applications.

At present, less than 10% of our residents have the computers, broadband connectivity and skills o use
the Infernet effectively. We regard this as a great need in our buildings and in our community, but
unfortunately we have no resources in our current budget with which to implement the type of program
contemplated by this proposal.  This BTOP graat will fill an important void in providing important
services to our residents.

We understand our responsibility to support the program by providing space, utilities and building
services to the dedicated training space as well as for group educational and training meetings. Our
building and central office staff will coordinate with and support the efforts of the Coalition staff in
delivering services to the residents. We will work with the Coalition to promote the objectives of the
proposal within the building and the surrounding community. We estimate these in-kind coniributions
will amount to no less than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to design and staff a stle-specific education and
training program for our building, create an onsite computer learning center, provide computers and
connectivity fo our residents who have demonsirated the skill and commitment to the regular use of the
Internet in their lives and assure that there is broadband connectivity available to all of the resident in our
building.. The overall goal of this project is to bring our residents online.

We appreciate that this effort is pioneering and that it will require a close working relationship between
the Coalition and our building. We assure you that you will have our full cooperation in making this

demonstration a success.

Sincerely,
™

L) P
k-}j Lodrn C.fl?fz_;z;%/c,qf Ty

Susan Anderson
Interim Executive Dirvector




Community Connections and Resources

Name and Address of Local Area Agency on Aging »t(ﬂ
73 VE . dﬂS‘—*

Contact at AAA: DER G&E‘T’i LLd Ph: 388 3473 YL Fx: 33 913 La‘ﬁﬁ:}
Name and Address of Neighborhood Senior Center: Tee MDL!!\E AC:‘IWFT \E CTEL =Tayl 1™ Stizeer

Motee | 1L S
Contact at S Center:. JaNET HQ&EZ LS Ph: 300 29+ {&gﬁ Fx:
Services Available to Residents of Building;
Meals P Transport to Shopping XY
Housekeeping * Social Activities i+
Events 4 Nurses Y
Doctors Dentists
Exercise N Medicine Monitoring X
Advocacy . Case Worker Services X
Education ha Skills Training
Other Other
Computer Lab Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:

?cﬂf@r \{bum; (E:ME\? MewraLhzacm %L?%ILEG 30% 225 arysy

D2estor Wi Tor{Mppons fost-.  Jown Lcw(.e; I 7329
TRancTfol Ty, MG LS gy WHEELS '

%\m:mmu;: Fute Curr= UNE A 32727 At

M?E‘*ﬁgm(a"‘.ﬁﬁhm
Qmmm_um&g; _ sy et OOEE 553 33l 3000

Please attach whatever additional materials you have describing the non-housing resident
services you currently provide and the services you would like to provide to or access for
your residents in the future..
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Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: __ Stessensen GacdensAddress: 102 Strvleec Ane

. Solek, TL Lo
Information Provided by: Name: Mlasrk Salielsles Position:  CoD-CHP

[/ oS _ . .

Office Ph: 727 o\t Cell Ph: Fax: 7239920 Email még\uc\&\ci@}\a{\o\ic\--ors
Lt 125

Units in Building: 1717 IBR {7le 2BR \ Studio/Eff )

Units Occupied by Seniors: A Disabled Non-Senjors _ &

Independent Living Units: _ {171 Assisted Living ©  Meals O

Ages of Residents: <65 {Gh  65-70 &S 70-75 13 75-80_1S >80 I\

Ethnicity: Hispanic il Black le White B2 Asian_ |  Other (o}

Education Level: 8" Grade _High School [#4 PostHS 24 College &
Employment: Employed Full Time A PartTime _{lo  Retired LA

Tncome: > $10,000 LB  $10K 10 $20K _~]7 $20K-$30K_20 >$30K . 5

Language: English, English as second language, Primary Language SV\:})\E':SF\

Seniors with Internet Skills 1S  Computerin Unit _ S Internet Connection 5

Estimated Interest in Internet Skills: 0—25% 25%-50%__X _>50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

Connecting with children and grandchildren L ©
Getting an e-mail account 1
Sending and receiving e-mail messages 1O

Afttaching documents or photos to e-mail messages |\ D
Learning to use Google and other Internet-access programs 7]
Accessing information on Medicare, Medicaid, Drug programs 7]
Budgeting, banking, paying bills 5

Accessing government financial support programs __ 5~
Accessing online games and entertainment (O

Connecting to hobbies and interest groups B

Accessing information on health care 1

b 00 GO el TN e PO BOR B

e




Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone W1th a good sense of the current resident population:

Name of Building: K enn el Teaxuers Address: 2200 Dnvelde S,
\ Soieh \TL Lou3s
Information Provided by: Name: Muaslk Salkie\shs Position: OG- GuP

ons @rs {_
Office Ph: ~a-1owit Cell Ph: Fax: 12394920 Email m (eliei el \@h&,&}\\ C orrs
Lagh 12 — QIS
Units in Building: 1> 1BR 1S 2BR_ R StudioEff_ O
Units Occupied by Seniors: 31 Disabled Non-Seniors '

Independent Living Units: _ 173 Assisted Living O Meals )

Ages of Residents: <65 871 65-70 25 70-75 4 75-80 1l >80 2l

Ethnicity: Hispanic 5 Black__L© White 47 Asian | Other &

Education Level: 8" Grade @ High School 1'1@ Post LIS 29 College ©
Employment: Employed Full Time 3 Part Time _ 1% _ Refired 71,

Income: >$10,000 4% $10K to $20K D4 $20K-$30K 1S >S$30K il

Language: English, English as second language, Primary Language E,{\i\)\ish
Seniors with Internet Skills_ 1S Computerin Unit S Internet Conmection &

Estimated Interest in Internet Skills: 0 —25% 25% - 50% Z >50% B
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

L. Connecting with children and grandchildren T

2. Getting an e-mail account  “J

3. Sending and receiving e-mail messages 1D

4, Attaching documents or photos to ¢-mail messages  (©

5. Learning to use Google and other Internet-access programs 7
6. Accessing information on Medicare, Medicaid, Drug programs ~7
% Budgeting, banking, paying bills 5"

8. Accessing government financial support programs &

9 Accessing online games and entertainment  § ©

10.  Connecting to hobbies and interest groups b=

11, Accessing information on health care N |




Community Connections and Resources
SmKWSW%CmWo\QMWQwM
Name and Address of Local Area Agency on Aging 251 ot Center S
Tolich T LOYRS
Contact at AAA: Padricte H Ph: 1S 7239112 _Fx
TxteMivCDIw e
Name and Address of Neighborhood Senior Center:’ Sanne b Ao,

Contact at S Center: Ph: Fx:

. . ; G LA&L—LQMWWW <
Services Available to Residents of Building; HAS - g ‘“Q il '\"\ & fg%‘u‘_

Meals Mesn — (_LA AAB Transport to Shopping ‘l-{s - LAA’S)

Housekeeping Mew— (LAAAb Social Activities  Mes, - C L.AF\A“ HNS)

Bvents  Maa — { LAA*\! # ﬂ:‘-‘a) Nurses No

Doctors Mo Dentists N

Exercise  ND Medicine Monitoring Mo

Advocacy _ e, = | LAAAY Case Worker Services ‘s ( LAAA! HAS)
Education _ s, — (LAAK) Skills Training_ Np |
Other Other

Computer Lab \J(st(_ H-A.‘S) Computer/Internet Training :'l-cs. l HA’.TS)

¥.On\y ot KenneduTerice
Churches, Non Profits anad Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:

Please attach whatever additional materials you have describing the non-housing resident

services you currently provide and the services you would like to provide to or access for
your residents in the future..
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HOUSING AUTHORITY OF JOLIET

6 South Broadway Street * Joliet, Illinois 60436
Phone (815) 727-0611  Fax (815) 727-2073
Relay Service (800) 545-1833 ext.878

www. hagjoliet.org

Henry Morris
Chief Executive Officer

BOARD OF
COMMISSTONERS

Susie Barber
Chairman

Patrick Asher
Vice Chalrman

Kennedy Millsap
Secretary

Daniel Campus
Treasurer

Richard Clementi
Commissioner

March 12, 2010

Mr. Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of the Housing Authority of Joliet, I want to register our strong desire to
participate in this Illinois Senior Internet Adoption Coalition effort to help our low-
income senior and disabled residents appreciate and benefit from the riches of the
Internet. This program will train and equip our residents to participate in the online
world through e-mail, web searches and the host of other applications relevant to
them.

At present, less than 10% of our residents have the computers, broadband connectivity
and skills to use the Internet effectively. We regard this as a great need in our
buildings and in our community, but unfortunately we have no resources in our current
budget with which to implement the type of program contemplated by this proposal.
This BTOP grant will fill an important void in providing important services to our
residents.

We understand that our responsibility is to support the program by providing space,
utilities and building services to the dedicated training space as well as for group
educational and training meetings. Our building and central office staff will
coordinate with and support the efforts of the Coalition staff in delivering services to
the residents and we will work with the Coalition to promote the objectives of the
proposal within the building and the surrounding community. We estimate these in-
kind contributions will amount to no less than $25,000 per year or $50,000 for the two
years of BTOP funding.

* AN EQUAL OPPORTUNITY EMPLOYER *



We also understand that the Coalition will work with us to: (1) design and staff a site-
specific education and training program for our building; (2) create an onsite computer
learning center; (3) provide computers and connectivity to our residents who have
demonstrated the skill and commitment to the regular use of the Internet in their lives;
and (4) assure that there is broadband connectivity available to all of the resident in
our building.. The overall goal of this project is to bring our residents online.

We appreciate that this effort, while entirely worthwhile, is pioneering and that it will
require a close working relationship between the Coalition and our building. We
assure you that you will have our full cooperation in making this demonstration a
SUCCESS.

Sincerely,

Hmf?igé Authoritf) of Joliet

Henry Morris
Chief Executive Officer



Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: The Oaks Bld.  Address: 114 So Humphrey Qak Park, Il 60302

Information Provided by: Name: Rosemary Serio Position: Service Coordinator

Office Ph: 708-383-2733 Cell Ph: 708-256-1046 Bmail rstheoaks@yahoo.com or
deepatterson@eomeast.net Fax 708-3865842
Units in Building: 1 BR: 63 2BR:0 Studio: 13

Units Occupied by Senior’s: 58 younger with disabilities: lZ. J
Independent Living Units: 74  Assisted living: 0 Meals: 8 delivered meals/wheels

Ages of Residents: (<65) _14__ (65-70) _32_ (70-75) _13_(75-80)7
(>80) _4

Ethnicity: Hispanic 02 Black 37 White 31 Asian0 Other 0
Education Level:8™ Grade 2 High School 58 Post HS 3 College 7

Employment: Employed Full Time: 0 Part Time: 5 Retired: 55

Income: > $10,000 37 $10K to $20K 33  $20K - $30K > $30K
Language: English: 70 (English as second language 1 Primary Language: Spanish 1)
Seniors with Internet Skills: 15/20 Computer in Unit: 8/10 Internet Connection: 8/10

Estimated Interest in Internet Skills: 0 —25% 25%-50% _here > 50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:
1) Connecting with children and grandchildren- friends 10

2) Getting an e-mail account 10

3) Sending and receiving e-mail messages 10

4) Attaching documents or photos to e-mail messages 05

5) Learning to use Google and other Internet-access programs 10

6) Accessing information on Medicare, Medicaid, Drug programs 07

7) Budgeting, banking, paying bills 07

8) Accessil g government financial support programs 08

9) Accessing online games and entertainment 10

10) Connecting to hobbies and interest groups 07

11) Accessing information on health care 07




Community Connections and Resources

Name and Address of Local Area Agency on Aging: Age Options 1048 Lake St. Oak
Park, IL 60302 suite 300

Contact at AAA: Erin Weir Ph: 708-383-0258 Fx:

Name and Address of Neighborhood Senior Center: Qak Park Senior Services-418 So
Oak Park Ave, Oak Park, 11 60302 6™ floor

Contact at S Center: Mr, Dana Ferdinand Ph: 708-383-8060

rvices Available to Residents of Building;

Meals yes

Housekeeping no

Events yes Nurses yes
Doctors no Dentists no

Exercise yes  Medicine Monitoring no

Advocacy yes Case Worker Services yes
Education yes Skills Training yes
Computer Lab yes Computer/Internet Training yes

Churches, Non Profits and Other Sources of Services to Senior Residents in Building;

Name of Source/Referrals/resources

Ascension Catholic Church, St. Catharine’s Catholic Church, Catholic Charities Food
program, Lions Club of Oak Park, Volunteer Center of Oak Park, DHS, DORS, River
Forest Community Center, Light House/Blind, Para-transit, Oak Park Library, Progress
Center for Independent Living, Mann Grammar School, M.S. Foundation, Crisis Center
Oak Park (Thrive)

Oak Park Fire and Police Dept, Cook Co. Sheriff’s Office, Oak Leyden, PCC clinic
Medicare, Social Seurity
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Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: Mills Park Tower
Address: 1025 Pleasant Place Qak Park, IL. 60302

Information Provided by: Name: Melissa Winn Position: Building Manager

Office Ph: 708-386-7536 Cell Ph: 847-513-1662 Fax: 708-386-9729 Email:
melissa@oakparkha.org

Units in Building: 198 1BR: 198 2BR: 0 Studio/Eff: 0

Units Occupied by Seniors: 178 Disabled Non-Seniors: 13

Independent Living Units: 198 Assisted Living: 0 Meals: 21

Ages of Residents: <65: 13 65--70: 34 70-75:63 75-80: 64 > 80: 17
Ethnicity: Hispanic: 8 Black: 56 White: 125 Asian: 2 Other: 0

Education Level: 8" Grade: 5 High School: 156  Post HS: 20 College: 10
Employment: Employed Full Time: NA Part Time: 3

Income: > $10,000: 90 $10K to $20K: 97 $20K -$30K: 2 > $30K: 2
Language: English: 191 English as second language: 7 Primary Language:
Seniors with Internet Skills: 20/25 Computer in Unit: 5/10 Internet Connection: 5/10
Estimated Interest in Internet Skills: 0 —25% 25%-50%: X >50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:
Connecting with children and grandchildren: 10

Getting an e-mail account: 10

Sending and receiving e-mail messages: 10

Attaching documents or photos to e-mail messages

Learning to use Google and other Internet-access programs: 10
Accessing information on Medicare, Medicaid, Drug programs: 6
Budgeting, banking, paying bills: 6

Accessing government financial support programs: 8
Accessing online games and entertainment: 10

09 Oy Lhsh LA B




10.  Connecting to hobbies and interest groups: 8
11.  Accessing information on health care: 7

Community Connections and Resources

Name and Address of Local Area Agency on Aging:
Age Options 1048 Lake Street Oak Park, IL 60302

Contact at AAA: Erin Weir Ph: 708-383-0258

Name and Address of Neighborhood Senior Center: Oak Park Senior Services 418 S.
Oak Park Ave.

6" Floor Oak Park, IL 60302

Contact at S Center: Dana Ferdinand Ph: 708-383-8060 Fx: 708-
383-5168

Services Available to Residents of Building

Meals: Yes Transport to Shopping: Yes
Housekeeping: Yes Social Activities: Yes

Events: Yes Nurses: Yes

Doctors: Yes Dentists: No

Exercise: Yes Medicine Monitoring: Yes

Advocacy: Yes Case Worker Services: Yes
Education: Yes Skills Training: Yes

Computer Lab: Yes Computer/Internet Training: No

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

St. Edmunds  708-848-4417

Ascension Church 708-848-2703

Oak Park Park District 708-848-7050

Oak Park Family Service 708-383-7500

River Forest Community Center

Oak Park Library 708-383-8200

Oak Park Township Senior Services 708-383-8060
Oak Park Police & Fire Department 708-386-2131




March 10, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce
Communications and Information
Room 4898

1401 Constitution Avenue
Washington, DC 20230

Dear Mr. Strickling:

I am writing to indicate the strong support and participation of the Oak Park Housing Authority
and its affiliated non-profit development corporation, the Oak Park Residence Corporation, in the

[llinois Coalition that is applying for funding under the Broadband Technology Opportunities
Program (BTOP).

The Oak Park Housing Authority and the Residence Corporation collectively own and manage
approximately 300 units of housing for low-income seniors and persons with disabilities. The
level of usage of the Internet at these facilities is currently less than 10%. Because of this our
residents are missing out on the major benefits of Internet connectivity. We frequently hear of
residents who would like to have the opportunity to communicate with their children and
grandchildren on a regular basis or who miss out on the opportunity to be a more active
participant in society in general because of their isolation. We believe that a BTOP grant would
enable us to greatly improve the quality of life of our homebound residents.

['ask you to look favorably upon our joint application. This award would have significant social
and economic benefits to the Village of Oak Park and its senior population.

Thank you for your consideration.

Sincerely,

S0 o0

Edward Solan
Executive Director

21 SOUTH BOULEVARD, OAK PARK, IL 80302 / PHONE [708] 386-932D

www. oakparkha. org



AGECPTIONS

Connecting Older Adults with Community-based Resources and Options

Fawrence E. Strickling March 10, 2010
Assistant Secretary of Commerce

Communications and Information

Room 4898

1401 Consltitution Avenue

Washington, D.C, 20230

Dear Mr. Strickling:

AgeQptions is the local Area Agency on Aging for suburban Cook County. We recognize the importance
of trying to increase the internet literacy of seniors, particularly low-income seniors. While the percentage -
of the general population using broadband/Internet is large and growing, the percentage of low-income
seniors ulilizing the internet is low. Our low income seniors are not participating in our Internct-based
society. We view this as a scrious problem that needs (o be corrected.

The Oak Park Housing Authority and the Oak Park Residence Corporation are joining together with a
coalition of other northern Ulinois housing organizations to submit a grant application under the National
Telecommunications and Information Administration’s Broadband Technology Opportunities Program
(BTOP). The coalition’s application correctly appreciates that the problem cannot be solved by computers
and Internet access alone. 1t will require a culfural shift where seniors appreciate the practical benefits to
them of broadband/Internet applications. We need to create an Internet-based senior support system. The
application — with its emphasis on collaboration — sets out a pathway to achieve that objective. At
AgeOptions, we appreciate the program’s goal of individualizing training and emphasizing the practical
benelits of Internet use.

The senior population in suburban Cook County represents an impaortant part of our local economy. They
have life and work experiences that need to be recycled into our community, not merely put on a shelf and
neglected. The benefits of reconnecting our seniors with their network of friends, family and neighbors
and the broader communily will be of immense value, in ways that are vet 1o be realized.

Clearly, the experiences we gain can be applied in our other subsidized and conventional senior housing
developments and to seniors living in their own homes. There are enormous values in getiing our seniors
up 1o a participation rate as close to 100% as we can. [t will provide enormous benelits Lo the senior
papulation of Oak Park, to the other coalilion communitics and to the State of Tlinois.

Thank you for your consideration of the coalition’s application.

incerely,

Chiel Operating Officer
cOptions

The Area Agency on Aging of Suhurban Cook County, since 1974

1048 Lake Street, Suite 300 phone (800)699-5043 [ {708)524-0870 wwwageaplions.org
Qak Park, linois 60301-1102 (708)383-0258  TTY (708)524-1653




ez,

% The Village of Gak Park 708.383.6400
Oak Park Village Hall Fax 708.383.9554
123 Madison Street TTY 708.383.0048
Oak Park, lilinois 60302-4272 village@vil.oak-park.il.us

March 10, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce
Communications and Information
Room 4898

1401 Constitution Avenue
Washington, D.C. 20230

Dear Mr. Strickling:

The Village of Oak Park and I strongly support the participation of the Oak Park Housing
Authority, the Oak Park Residence Corporation and their low-income housing
developments for seniors and the disabled in a grant application to increase
broadband/Internet use by seniors. While the percentage of our general population in
Oak Park using broadband/Internet is large and growing, the percentage of low-income
seniors utilizing the internet is low. Our low income seniors are not participating in our
Internet-based society. I view this as a serious problem that needs to be corrected.

The Oak Park Housing Authority and the Oak Park Residence Corporation are joining
together with a coalition of northern Illinois housing organizations to submit a grant
application under the National Telecommunications and Information Administration’s
Broadband Technology Opportunities Program (BTOP).

The coalition’s application correctly appreciates that the problem cannot be solved by
computers and Internet access alone. It will require a cultural shift where senjors
appreciate the practical benefits to them of broadband/Internet applications. We need to
create an Internet-based senior support system. The application — with its emphasis on
collaboration — sets out a pathway to achieve that objective. I particularly like the
program’s goal of individualizing training and emphasizing the practical benefits of

Infernet use. '

The senior population in Oak Park represents an important part of our local economy.
They have life and work experiences that need to be recycled into our community, not
merely put on a shelf and neglected. The benefits of reconnecting our seniors with their
network of friends, family and neighbors and the broader community will be of immense
value, in ways that are yet to be realized.

Clearly, the experiences we gain can be applied in our other subsidized and conventional
senior housing developments and to seniors living in their own homes. There are
enormous values in getting our seniors up to a participation rate as close to 100% as we



can. The coalition’s BTOP application should be funded. It will provide enormous
benefits to the Village of Oak Park, to the other coalition communities and to the State of
linois.

Thank you for your consideration of the coalition’s application.

Village President
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OAK PARK TOWNSHIP

105 SouTH OAK ParRk AVENUE, OAK PARK, ILLINOIS 60302

March 10, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce
Communications and Information
Room 4898

1401 Constitution Avenue
Washington, D.C. 20230

Dear Mr. Strickling:

The Oak Park Township and I strongly support the participation of the Oak Park
Housing Authority, the Oak Park Residence Corporation and their low-income
housing developments for seniors and the disabled in a grant application to
increase broadband/Internet use by seniors. While the percentage of our general
population in Oak Park using broadband/Internet is large and growing, the
percentage of low-income seniors utilizing the internet is low. Qur low income
seniors are not participating in our Internet-based society. I view this as a serious
problem that needs to be corrected.

The Oak Park Housing Authority and the Oak Park Residence Corporation are
Joining together with a coalition of northern Illinois housing organizations to
submit a grant application under the National Telecommunications and
Information Administration’s Broadband Technology Opportunities Program
(BTOP).

The coalition’s application correctly appreciates that the problem cannot be
solved by computers and Internet access alone. It will require a cultural shift
where seniors appreciate the practical benefits to them of broadband/Internet
applications. We need to create an Internet-based senior support system. The
application — with its emphasis on collaboration — sets out a pathway to achieve
that objective. I particularly like the program’s goal of individualizing training
and emphasizing the practical benefits of Internet use.

The senior population in Oak Park represents an important part of our local
economy. They have life and work experiences that need to be recycled into our
community, not merely put on a shelf and neglected. The benefits of
reconnecting our seniors with their network of friends, family and neighbors and
the broader community will be of immense value, in ways that are yet to be
realized,




Clearly, the experiences we gain can be applied in our other subsidized and
conventional senior housing developments and to seniors living in their own
homes. There are enormous values in getting our seniors up to a participation rate
as close to 100% as we can. The coalition’s BTOP application should be funded.
It will provide enormous benefits to the senior population of Qak Park Township,
to the other coalition communities and to the State of Illinois.

Thank you for your consideration of the coalition’s application.

Sincerely, P
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David Boulanger
Township Supervisor
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Building Survev Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

. . ,f\] § i i ;“..5/'( PR ) s T ey
Name of Buﬂdmg:{/}‘[;% i W aak TLADA Address: 07 T Aoy P

Information Provided by: Name: i* vibs Depsen’s Position: LY

ke e OO A gy - LBy
{ g ) '

Office Ph: 9)575% - 2b%72 Cell Ph: w49 s Qe 1S Email T

Units in Building: _|570 1BR " 2BR’ " Studio/Eff "
Units Occupied by Seniors: D3 Disabled Non-Seniors 77

Independent Living Units: /}?/ Assisted Living " Meals™"

p

Ages of Residents: <65 /02, 65-70 {7 70-75 9 75-80 /7 I ss0lp

Ethnicity: Hispanic !'f* BlackA.8  White JH0 Asian | Other iz
%} High School (Z 0"{'3 Post HS /) /a Coilege

Employment: Employed Full Time |0 Part Time XY / 5 Retired HD o

Education Level: 8" Grade ,:? if

s Tncome: > $10,000 N $10K 0 $20K Dlp  $20K-$30K /D >$30K g

Language:égglish} English as second language, Primary Language

St c,'-i Ji' f
Seniors.with Internet Skills >5 fuComputcr in Unit 57¢

afo >"lo
A _Internet Connection (S~ Gl
Estimated Interest in Internet Skills: 0 —25% 25% - 50% )K > 50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

Connecting with children and grandchildren &

Getting an e-mail account -3

Sending and receiving e-mail messages .3

Attaching documents or photos to e-mail messages <<
Learning to use Google and other Internet-access programs 7
Accessing information on Medicare, Medicaid, Drug programs
Budgeting, banking, paying bills &

Accessing government financial support programs o
Accessing online games and entertainment "/

Connecting to hobbies and interest groups (2

Accessing information on health care 5

S0P NO U R W
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Summary of Building and Neighborhood Data Date 3-§-10

Building Name BoldenJeavp plins Address _ZP7E TAMLOASE - DAtk
Contact Shelly PEraic.ints Phone # 9US - 75T 2692
E-Mail SO WS @d&#ﬂohw&fsw@ Lo # Units J D
Building % of 100 Community % of 100
Total Residents
Seniors 53
Non-Senior Disabled i
Age of Residents
<65 10 A
B5-75 e
75-85 =09)
=85 S
Race/Ethnicity
Hispanic 4
Black a0
White I dw
Asian/Other |
Highest Education Level
8th Grade i 3370
High School A 959
Post High School Training 290
College Graduate or Above [ To
Employment
Full Time 10
Part Time %o
Retired HD Y1y
Annual Income
<$10,000 e
$10,000 to $20,000 S
$20,000 to $30,000 10
> $30,000 5
Language
English as Primary Language /5%
English as Secondary "
No English
Current Uses of Technology )
Land Line >0 L
Cable Video 10070 s tl
Cell Phane £s0%0
E-Mail Address - o p
Can Use Computer L _2 Y0%0
Computer in Unit 152099
Broadband Connectivity D
Universal Service Subsidy 4
Interest in Internet Skills
Not at all
Low ol
Moderate % bb!ﬁ
High s

Very High




Reasons for Acquiring Broadband/Internet Skills - on a Scale of 0 - 10
Dto1 2to 4 5to 6 7t08
Connecting with childen/grandchiidren

9to 10

Getting an e-mail address

Sending and receivfing e-mail

Attaching documents/photos to e-mail

Learning Google and Internet access sites

Information on Medicare/Medicaid

Accessing government/financial support

Online games and entertainment

Hobbies and special interests

Information on healthcare

Budgeting, banking, paying bills

Following sports

Local and national news

Coupons and discounts

Services Available to Building Residents

Meals / Transportation o Housekeeping

Events v Social Activities w Visiting nurses e
Exercise Visiting Doctors Visiting Dentists

Advocacy _ v~ Case workers Medicine monitering
Education v Internet training Computer lab

Other Other

Service Providers Available to Building Residents

Name and address of local Area Agency on Aging ELDE CNE SevriinA”
Contact at AAA Ph# E-Mail
Name and address of local Senior Center

Contact at Senior Ctr Ph# E-mail
Government, Non-Profit and Volunteer Sources of Services to Building Residents
Name of Source Service Contact Information

Health Care

NTr sMurges

Education and Library
TLL wove, NeAs

AL Adlt Ed

Volunteer Services

Cther Services
Yo lwintasa VQ(% an (ot

ELS S O

oA’

TR Sy e e

2
Map attached. v
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sing Authority of the County of DeKalb
310 North Slxth Street * DeKalb, Illinois 60115
Phone 815.758.2692 « FaX 81 5.758. 4190

T TInr T s TR e

H@Ms‘mg Auihority of
the County of DeKalb

Open the Door fo Independence March 12, 2010

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of the Housing Authority of the County of DeKalb, I want to register our strong desire to
participate in this Illinois Senior Internet Adoption Coalition effort to help our low-income senior and
disabled residents appreciate and benefit from the riches of the Internet. This program will train and equip
our residents to participate in the online world through e-mail, web searches and the host of other
applications relevant to them.

At present, less than 15% of our residents have the computers, broadband connectivity and skills to use
the Internet effectively. We regard this as a great need in our buildings and in our community, but
unfortunately we have no resources in our current budget with which to implement the type of program
contemplated by this proposal. This BTOP grant will fill an important void in providing important
services to our residents.

We understand that our responsibility is to support the program by providing space, utilities and building

¢ services to the dedicated training space as well as for group educational and training meetings. Our
building and central office staff will coordinate with and support the efforts of the Coalition staff in
delivering services to the residents and we will work with the Coalition to promote the objectives of the
proposal within the building and the surrounding community. We estimate these in-kind contributions
will amount to no less than $25,000 per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-specific education
and training program for our building; (2) create an onsite computer learning center; (3) provide
computers and connectivity to our residents who have demonstrated the skill and commitment to the
regular use of the Internet in their lives; and (4) assure that there is broadband connectivity available to all
of the resident in our building.. The overall goal of this project is to bring our residents online.

We appreciate that this effort, while entirely worthwhile, is pioneering and that it will require a close
working relationship between the Coalition and our building. We assure vou that you will have our

cooperation in making this demonstration a success.

Sincerely,

Michelle M. Perkins
Operations Manager

e mraTron S ST TR

AN EQUAL OPPORTUNITY HOUSING PROVID}*R




Building Survey Information — “Estimated”

The goal here is to provide estimated information by a building manager or resident
services coordinator, someone with a good sense of the current resident population:

Name of Building: Beth Anne Place Address: 1134 N, Lavergne Avenue, Chicago, IL
60651

Information Provided by: Name: Laurena Moore Position: Senior Director

Office Ph: 773-473-7870 Cell Ph: Fax: Email
Laurena@bethelnewlife.org

Units in Building: 85 1BR: 65 2BR:NA  Studio/Eff: 20

Units Occupied by Seniors: 70 Disabled  Non-Seniors: NA

Independent Living Units: Assisted Living 85 Meals
Ages of Residents: < 65 65-70: _50__ 70-75: 5_75-80: 10 >80 5
Ethnicity: Hispanic  x Black __x  White Asian Other

Bducation Level: 8" Grade x  High School __x___ PostHS _x_ College  x
Employment: Employed Full Time Part Time Retired 50%
Income: > $10,000 10K to $20K _ all  $20 K - $30K > $30K

Language: English, English as second language, Primary Language  ALL

Seniors with Internet Skills 5. Computerin Unit 1 Internet Connection
Estimated Interest in Internet Skills: 0 —25% 25% - 50% > 50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:
1. Connecting with children and grandchildren 2

2. Getting an e-mail account 10

3. Sending and receiving e-mail messages 10

4, Attaching documents or photos to e-mail messages 10

3. Leamning to use Google and other Internet-access programs 10

6. Accessing information on Medicare, Medicaid, Drug programs 10

7. Budgeting, banking, paying bills 1

8. Accessing government financial support programs 3

9. Accessing online games and entertainment 10

1

0. Connecting to hobbies and interest groups 10




11.  Accessing information on health care 3

Community Connections and Resources

Name and Address of Local Area Agency on Aging  Austin Satelitte Center

Contact at AAA: _ Ms. McCalebb_ Ph:  312-743-1538 Fx:

Name and Address of Neighborhood Senior Center: 5701 W. Congress

Contact at S Center; Ph: Fx:

Services Available to Residents of Building:

Meals % Transport to Shopping X
Housekeeping  x Social Activities X
Events .4 Nurses X

Doctors X Dentists X

Exercise X Medicine Monitoring ¥
Advocacy 4 Case Worker Services X
Education e Skills Training

Other Other

Computer Lab Computer/Internet Training

Churches, Non Profits and Other Sources of Services to Senior Residents in Building:

Name of Source: Service: Contact Information:

Please attach whatever additional materiais you have describing the non-housing resident
services you currently provide and the services you would like to provide to or access for
your residents in the future..
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March 12, 2010

Mr. Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling,

On behalf of Bethel New Life, Inc., I want to register our strong desire to participate in this Illinois Senior
Internet Adoption Coalition effort to help our low-income senior and disabled residents appreciate and benefit
from the riches of the Internet. This program will train and equip our residents to become proficient with the
usage of technology, such as the internet, e-mail, and other applications.

Currently, less than 7% of our residents access to computers, broadband connectivity, and skills to use the
Internet effectively. We regard this as a great need in our buildings and in our community, but unfortunately we
have no resources in our current budget to implement the type of program that this proposal supports. The
BTOP grant will fill an important void in providing important services to our residents.

We understand that our responsibility is to support the program by providing space, utilities and building
services to the dedicated training space as well as for group educational and training meetings. Our building
and central office staff will coordinate with and support the efforts of the Coalition staff in delivering services to
the residents and we will work with the Coalition to promote the objectives of the proposal within the building
and the surrounding community. We estimate these in-kind contributions will amount to no less than $25,000
per year or $50,000 for the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-specific educational and
training programs for our building; (2) create an onsite computer learning center; (3) provide computers and
connectivity to our residents who have demonstrated the skills and commitment to the regular use of the
Internet in their lives; and (4) assure that there is broadband connectivity available to all of the resident in our
building.. The overall goal of this project is share the benefits of the internet and World Wide Web, Bethel
New Life appreciates the opportunity of being able to share the needs of our seniors and we hope you accept
this proposal.

Sincerely,

La e
Senior Director, Community of Elders




Information Provided by: Name: Donald J. Dew Position: President/CEO

Office Ph: (773) 854-8313Cell Ph: (312) 835-6517 Fax: (773) 854-1526 Email:
dewhsi72@aol.com

Units in Building: 1BR_59 2BR __ 0 Studio/Eff 0

Units Occupied by Seniors: 59 Disabled Non-Seniors 10
(Typewriter comment 95)

Independent Living Units: 59___ Assisted Living Meals

Ages of Residents: < 65 65-70:_35 70-75._20 75-80_4_ =80
(Typewriter comment 95)

Ethnicity: Hispanic: Black _59___ White Asian Other

Education Level: 8th Grade High School _50__ Post HS _19__ College
Employment; Employed Full Time Part Time Retired

Income: > $10,000 $10K to $20K __ 59 $20 K - $30K > $30K

(Typewriter comment English-94, ESL-1)
Language: English, English as second language, Primary Language:59

Seniors with Internet Skills__10__ Computer in Unit _0_ Internet Connection _0____

Estimated Interest in Internet Skills: 0 — 25% 25% -50% __40__>50%
Areas of Potential Internet/Computer Interest by Residents on Scale of 0 — 10:

1. Connecting with children and grandchildren 10

2. Getting an e-mail account 10

3. Sending and receiving e-mail messages 10

4. Attaching documents or photos to e-mail messages 10
5. Learning to use Google and other Internet-access programs 8
6. Accessing information on Medicare, Medicaid, Drug programs 3
7. Budgeting, banking, paying bills 5

8. Accessing government financial support programs 8

9. Accessing online games and entertainment 7

10. Connecting to hobbies and interest groups 6
(Typewriter comment 6)

11. Accessing information on health care 10

Community Connections and Resources

Name and Address of Local Area Agency on Aging _Central West: 2102 W. Ogden
Ph:(312) 744-4016

Senior Citizens Community Center: 5071 W. Congress Parkway

Phone: (312) 744-4016

Services Available to Residents of Building;

Page 2 of 3
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PRESIDENT/CEO
Donald J. Dew

March 12. 2010 “Quality Services for People with Disabilities”

Lawrence E. Strickling

Assistant Secretary of Commerce - NTIA
Room 4898

1401 Constitution Avenue

Washington, D.C. 20230

Dear Mr. Strickling:

On behalf of Habilitative Systems, Inc., | want to register our strong desire to participate in this
Illinois Senior Internet Adoption Coalition effort to help our low-income senior and disabled
residents appreciate and benefit from the riches of the Internet. This program will train and equip
our residents to participate in the online world through e-mail, web searches and the host of other
applications relevant to them.

We have a thirty-two (32) year history of comprehensive service delivery to seniors and people
with disabilities, have constructed 100 units of housing and secured another 10 million dollar
HUD 202 and City of Chicago fund reservation to construct another 60 units of senior housing.

At present, less than 10% of our residents have the computers, broadband connectivity and skills
to use the Internet effectively. We regard this as a great need in our buildings and in our
community, but unfortunately we have no resources in our current budget with which to
implement the type of program contemplated by this proposal. This BTOP grant will fill an
important void in providing important services to our residents.

We understand that our responsibility is to support the program by providing space, utilities and
building services to the dedicated training space as well as for group educational and training
meetings. Our building and central office staff will coordinate with and support the efforts of the
Coalition staff in delivering services to the residents and we will work with the Coalition to
promote the objectives of the proposal within the building and the surrounding community. We
estimate these in-kind contributions will amount to no less than $25,000 per year or $50,000 for
the two years of BTOP funding.

We also understand that the Coalition will work with us to: (1) design and staff a site-specific
education and training program for our building; (2) create an onsite computer learning center; (3)
provide computers and connectivity to our residents who have demonstrated the skill and
commitment to the regular use of the Internet in their lives; and (4) assure that there is broadband
connectivity available to all of the resident in our building.. The overall goal of this project is to
bring our residents online.

We appreciate that this effort, while entirely worthwhile, is pioneering and that it will require a
close working relationship between the Coalition and our building. We assure you that you will
have our full cooperation in making this demonstration a success.

Sincerely,

Donald J. Dew
President/CEO

Web Site: www.habilitative.org

773/261-2252 o 773/854-8364 TDD e 773/854-1526 Fax
Proudly Serving Chicagoland Communities for 30 Years 1978-2008
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