
Bryan J. Babin 
 

 

Phone: (225) 342-6759, E-mail: BBabin@CRT.State.LA.US 

    

EXPERIENCE 

  

Information Technology Coordinator       November 2007 to present 

Information Technology Department, State Library of Louisiana, Baton Rouge, LA   

 

 Provide overall managerial direction & leadership to the IT Department staff. Oversee the 

provision of tech support for telecommunications & databases for all 68 public library systems 

statewide. Reach understanding & resolve issues with other managers & staff, on strategies & 

implementation of major projects. Keep State Library & IT staff informed about new projects, 

enhancements, needs and new system functionality as needed.  

 Reach decisions and implement them based on quality service standards, cost-effectiveness of 

library operations, state & library policy. Research software & hardware needs making well 

informed decisions. Develop & enforce standards for quality customer service & responsive help 

desk team. Consult with public libraries on equipment needs & technology planning. Maintain 

inventory of all hardware and software licenses in the State Library. 

 

Information Technology Technical Support Specialist II           June 2005 to November 2007 

Louisiana Housing Finance Agency, Baton Rouge, LA  

 

 Primary Microsoft Certified Systems Engineer (MCSE), Cluster Administrator, Technical 

Advisor, & Network Administrator. Design solutions, request price quotes, installs, configures, 

manages and maintains LAN, WAN, & enterprise hardware and software.  Co-administrator for 

fiber storage-area networks (SAN), Linux Servers & power-management systems.  

 Providing lead technical skill, monitor performance & training to Department's junior-level 

technical staff. Primary Backup Administrator using Enterprise level backup hardware & 

software products. Works on special projects. Designing, interface with vendors, requesting price 

quotes, and purchase, for the addition or replacement of all networked nodes.    

 

Owner & Operator               August 1988 to November 2007 

Babin Networking Services, Inc, Gonzales, LA & Berlin, Germany  

 

 Prepare customer bids & negotiate maintenance contracts. Consult with customer‘s senior 

management on the utilization of data processing equipment & procedures to maximize 

productivity and security. Analyze company policies, procedures, forms, and reports then design 

and implement improvements to increase efficiency of data processing. Create and implement 

bench marks to monitor productivity. Create and implement customer maintenance programs.  

 Design, configure, and implement Enterprise level LAN/WAN systems. 

 Inventory customers' systems maintain, update, and repair existing networks, computers, and 

peripherals.  Install, patch, and update operating systems and other software programs.  

 

EDUCATION AND CERTIFICATION 

  

Past & present certifications spanning a 25-year period include; Certified Cryptographic repairmen (US 

Army 4-years); Certified Novell Engineer (CNE); Compaq ASE (Accredited Systems Engineer); HP 

Desktop, Laser Printer, Server Engineer; Microsoft Certified Systems Engineer (MCSE)  



Resume 

Diane M. Brown 

     

State Library of Louisiana  

701 North 4
th

 St. 225-342-4923 

Baton Rouge, LA 70802 dbrown@crt.state.la.us 

 

PROFESSIONAL EXPERIENCE 

 

2004-present    STATE LIBRARY OF LOUISIANA, Baton Rouge, LA 

Oversee all aspects of library operations including public services, technical services, 

special services and information technology services.  Operational departments consist of 

approximately 60 staff.  Work with Library Development in planning services to public 

libraries.   

1991-2004 SOUTHEASTERN LIBRARY NETWORK, (now Lyrasis) Atlanta, GA 

Accomplishments included: 

 Oversaw 17% increase in SOLINET training output and formalized program of 

synchronous distance education efforts. 

 Performed extensive analysis of workshop and training efforts including financial 

forecasting, pricing, cancellation rates, topic and geographic coverage. 

 Expanded SOLINET‘s consulting expertise to include workflow audits, cost 

analyses, strategic planning and establishment of performance standards. 

 Oversaw implementation of physically-separate technical helpdesk, electronic 

discussion lists and restructuring of department. 

 Developed new workshops and coordinated workshop development and 

presentation for several large state-wide training endeavors: GALILEO, FLA 

DLLI, Kentucky FirstSearch, NC LIVE, Magnolia, VIVA. 

1977-1991  CHATTANOOGA-HAMILTON COUNTY BICENTENNIAL LIBRARY   

 SYSTEM (CHCBL), Chattanooga, TN 

 

EDUCATION 

M.S.L.I.S University of Tennessee, Knoxville, 1981.  Library Science. 

B.A.  University of Tennessee, Chattanooga, 1973.  English. 

 

CONTINUING EDUCATION 

 ―Cost Principles: 2 CFR Part 220 (A-21), 225 (A-87), 230 (A-122), and FAR 31.2.‖  

IMLS, 2008. 

 ―License Review & Negotiation: Building a Team-Based Institutional Process.‖  

ARL, 2001. 

 ―Masterful Consultation Skills: a ‗How To‘ Workshop on the Craft of Consulting.‖ 

Schreiber Shannon Assoc, 2001. 

 ―Essential Facilitation, Core Skills for Guiding Groups.‖ 1999. 

 ―Writing More Effective Proposals & Reports.‖  SOLINET, 1999. 



Jerome Cummings 
Post Office Box 131 

Baton Rouge, Louisiana 70821-0131 

Phone: (225) 342-4931, E-mail: jcummings@crt.state.la.us 

    

EXPERIENCE 

  

Library Consultant, Continuing Education       August 2007 to present 

Library Development Division, State Library of Louisiana, Baton Rouge, LA   

 

 State Continuing Education and Training Coordinator – aid public libraries needing training in 

the areas of Database and Information Services; Computer and Technical Services; and Access 

Services. Help create various learning environments and formats designed to inform and make 

aware national and state trends and policies. Assist with employing a Train-the-Trainer method of 

instruction so that information and knowledge is passed to public staff and onto the end-user.   

 Consult with public librarians on topics in public library management and administration, such as 

policy writing, library laws, personnel issues, statistics, and other general library questions. 

 

Librarian IV, Administrative Services               May 2006 to August 2007 

Lafayette Parish Public Library, Lafayette, LA  

 

 Assisted the Library Director and Library Operations Manager in the day-to-day operations of the 

Lafayette Parish Library System, which serves a population of over 200,000 and has a budget of 

approximately $7.1 million per year with eight library branches and a staff over 100. 

 Assisted with the planning and development of new libraries and in development and 

administration of library policies. Supervised multiple departments with a staff of over 20.  

 Provided some database management for the library‘s Automated System.  

 Supervised and proctored distance learning courses.  

 Shared responsibility for working with the E-Rate process, which included technology planning, 

receiving proposals, and obtaining funds.  Also, worked on obtaining other grants and prepared 

activity and progress reports. Worked with vendors in implementing new technologies. 

 

Assistant Professor of Library Science, Department Head             March 2002 to May 2006  

Fazar Memorial Library, McNeese State University, Lake Charles, LA 

 

 Managed operations of the Interlibrary Loan and Distance Education Department. 

 Planed, scheduled, and coordinated software and equipment upgrades. 

 Provided quarterly and annual reports to the Director on departmental performance measures. 

 Taught university course in library and information science for both aspiring teachers and 

secondary school administrators. 

 

EDUCATION AND CERTIFICATION 

  

Florida State University, Tallahassee, FL                      April 2001  

Master of Library and Information Science  

  

University of Florida, Gainesville, FL       December 1998  

Bachelor of Science, Environmental Science  

 

 Executive Certificate from State Board of Library Examiners         2008 

mailto:jcummings@crt.state.la.us


Rebecca Hamilton 

  

 

 

September 2006 Executive Certification Renewal, State Board of Library Examiners  

September 2001 Executive Certification, State Board of Library Examiners 

December 1995 Masters of Library & Information Science-Louisiana State University 

December 1991 Bachelor of Arts, Psychology-Louisiana State University 

 

July 2005-Present State Librarian, State Library of Louisiana 

     

 Works closely with the Secretary of DCRT and the Lt. Governor on all legislative issues that affect 

public libraries including monitoring state and federal legislation on behalf of the public libraries 

 Serves as the appointing authority for all State Library councils, committees and advisory groups 

 Oversees a budget of 13 million dollars and a staff of seventy one (71) that provide library service to 

all state employees, the general public and Louisiana‘s 336 public libraries 

 Responsible for increasing the budget through the budgeting process.  Doubled state aid first year in 

office from 1.5 million to 3 million.  

 Oversees the administration of state and federal grants and private donations to public libraries 

 Develops and implements state and federal strategic plans for the Office of the State Library and also 

works with local officials and library administrators on strategic planning for statewide library service 

 20 years experience working with public libraries, 15 of which I served as an administrator (director or 

assistant director) of a public library 

 

July 2003-July 2005  Associate State Librarian, State Library of Louisiana 

 

 Facilitated the creation of a unique early literacy program for children under the age of 6 

 Coordinated technology planning and e-rate applications for all 336 public libraries, making sure they 

complied with all FCC and Schools and Libraries Division regulations—resulting in 2 million dollars 

worth of telecommunications credits for the state 

 Monitored state and federal legislation for State Librarian, interpreted changes and laws to public 

library directors and advised them of proper procedures and legal issues 

 Oversaw statewide collection and reporting of public library statistics 

 Assisted in development of State Library strategic plan for use of LSTA funds and submitted LAPAS 

(Louisiana Performance Accountability System) statistics for entire state library on a quarterly basis 

 Conducted periodic needs analyses to ascertain staff development and training needs of public library 

staff, as well as budgeted for and delivered the training and evaluated its effectiveness 

 Hired and managed six professional librarians who provide consulting services to public libraries 

 Acted as advocate for superior professional library service in Louisiana by serving on the State Board 

of Library Examiners that assess the qualifications of individual librarians and administers 

certifications; and by providing job interview training and presenting job opportunities to graduate 

students at the LSU School of Library and Information Science 

 

 

June 1989-June 2002 Director, St. Mary Parish Library 

   Assistant Director, Audubon Regional Library 

   Assistant Director, St. Mary Parish Library 

   Assistant Director, Terrebonne Parish Library 



Margaret Crockett Harrison  
State Library of Louisiana 
701 N 4th Street 
Baton Rouge, LA 70802-0131 
(225) 342 - 4942 
mharrison@slol.lib.la.us 
 
QUALIFICATIONS:  Six years of experience and commitment to library service to 
special populations, particularly blind, visually impaired, disabled, and elderly persons. 
More than 20 years experience as a professional reference librarian. Familiarity with 
assistive technology and adaptive devices used in home, library and work 
environments.  Excellent oral and written communication skills. Excellent presentation 
skills, developed through teaching and training background. Experienced in making 
outreach presentations to a wide variety of audiences. Skilled in handling long term 
projects, setting goals and evaluating progress.  Experience with developing budgets, 
writing reports and purchasing specialized equipment and supplies.  Strong leadership 
skills, experience interviewing, training, motivating and counseling employees.   
 
EDUCATION  

MLIS, Louisiana State University, Baton Rouge, Louisiana, May 1988 
BA in Psychology, University of Illinois at Urbana-Champaign, May 1977 

 
RELEVANT PROFESSIONAL EXPERIENCE 

State Library of Louisiana, Outreach Services, 2006 -present 
Coordinator of Outreach Services 
Direct Services for the Blind and Physically Handicapped and Louisiana Voices 
audio book recording studio; direct outreach to special populations. 
Head, Services for the Blind and Physically Handicapped (SBPH) 2003 -2006 

 Manage all aspects of a special library within the State Library of Louisiana, 
 including reference service and reader advisory, circulation, budgeting, 
 purchasing, and personnel. Supervise a staff of twelve.  

Senior Reference Librarian 1998-2003 
Provide reference and research service to the patrons of the State and public 
libraries. Assist with book selection. Develop and present workshops. 
 
Louisiana State University, Middleton Library, 1995-1998 and prior 
Reference Librarian and Instructor 
Taught Library and Information Science 1001, an undergraduate library research 
skills class.  Provided reference assistance to the students, faculty and staff of 
Louisiana State University.   

mailto:mharrison@slol.lib.la.us


Margaret Huddleston Placke 
Post Office Box 131 

Baton Rouge, Louisiana 70821-0131 

Phone: (225) 342-4931, E-mail: mhuddleston@slol.lib.la.us 

    

EXPERIENCE 

  

Library Consultant, E-rate and Technology       March 2008 to present 

Library Development Division, State Library of Louisiana   

 

 State E-rate Coordinator for public libraries – aid public libraries throughout the E-rate process, 

attend annual E-rate training and work with other state coordinators, conduct training and 

workshops for the public librarians, certify technology plans, compile E-rate applications, assist 

libraries with organizing E-rate documentation and with handling audits and reviews.  Aid in 

planning and support for the state network including overseeing statewide bandwidth upgrade 

project. 

 Consult with public librarians on topics in public library management and administration, such as 

policy writing, library laws, personnel issues, statistics, and other general library questions. 

 Act as the webmaster for parts of the State Library website and Extranet, including posting job 

opportunities and updating directories. 

 

Assistant Director/Director of Operations              February 2005 to November 2007 

Administration, Lafourche Parish Public Library  

 

 Assisted the Library Director in the day-to-day operations of the Lafourche Parish Library 

System, which serves a population of 90,000 and has a budget of approximately $3.5 million per 

year with nine library branches and a staff of fifty. 

 Responsible for the planning and development of new libraries and in development and 

administration of library policies. 

 Responsible for working with the E-Rate process, which included technology planning, releasing 

bids, receiving proposals, and obtaining funds.  Also, worked on obtaining grants and aid for the 

library system and prepared statistical reports.  

 

Branch Librarian and Reference Librarian     January 2003 to February 2005 

M.S. Utley Memorial Library, Lafourche Parish Public Library             November 2007 to January 2008 

 

 Managed a staff of approximately ten assistants which included handling orientation of new staff, 

training of staff, and evaluating staff performance.  

 Handled branch operations including collection development, reference, circulation, and program 

development. 

 

EDUCATION AND CERTIFICATION 

  

Louisiana State University, Baton Rouge, LA                 December 2002 

Master of Library and Information Science  

  

Nicholls State University, Thibodaux, LA         Summer 2000  

Bachelor of Arts, English – Summa Cum Laude 

 

 Executive Certificate from State Board of Library Examiners         2007 

mailto:mhuddleston@slol.lib.la.us


Sara M. Taffae 

 

 

225-219-4647 staffae@slol.lib.la.us 

 

     

PROFESSIONAL EXPERIENCE 

 

1996- Present - State Library of Louisiana I/T Department 

 Library Systems Administrator – Managing technical aspects of the Horizon ILS, 

Auto-Graphics statewide Interlibrary Loan System, assisting public libraries with library 

automation issues. Assisting staff with Horizon problems – maintain servers, and 

backups. 

 

 Project coordinator for Gate‘s foundation ―PACHUG‖ Grant. 

 

 Backup to E-rate coordinator. Attended federal training and conducted workshops 

statewide. 

 

 Initial setup of the Horizon Library System 

 

 Initial setup of the Galaxy Library System and its administration. 

 

 Setup of initial network cabling and mail server. Assisting public libraries with 

networking and the Internet. 

 

 

 

1979-1996 State Library of Louisiana 

 Head, ILL and Serials – responsible for training, installation of Lasernet Interlibrary Loan 

System. Conducted workshops in house and throughout the state. 

 

 Reference Librarian 

 

 Audio-Visual Librarian 

 

 

EDUCATION 

Certificate of Advanced Study in Library Automation -   Louisiana State University 

MLS - Louisiana State University 

BS Geology – Colorado State University 



Dorothy J. White 

225-342-4931 

EDUCATION: 

 M.L.S., Master of Library Science, 1974, Louisiana State University 

 B.M., Bachelor of Music, 1972, Louisiana State University 

PROFESSIONAL CERTIFICATION: 
Certified by the Louisiana State Board of Library Examiners 

EMPLOYMENT: 

1974 Louisiana Legislative Council. Baton Rouge, La. 

 Librarian 

 Reference Librarian, created cataloging system for library collection 

1974-80 East Baton Rouge Parish Library, Baton Rouge, La. 

 Librarian I – 1974-76 

 General Reference and Louisiana Documents Librarian 

 Librarian II – 1976-80 

 Young Adult Librarian, outreach program to junior high and high schools 

1980-85 Louisiana State University, Baton Rouge, La. 

 Intern 

 Various graduate assistantships while working on advanced degree 

1986-88 Louisiana State University, Baton Rouge, La. 

 Research Associate 

 Editor, grant writer, and graphics assistant for faculty and staff 

1988-current State Library of Louisiana, Baton Rouge, La. 

 Librarian III – 1988 

 Work with state agencies to organize and assess information needs 

 Library Manager I – 1988-91 

 Manage Audiovisual Resource Center 

 Public Library Consultant – 1991-2007 

 Consult with public library administrators and boards of 68 parish libraries. 

 Associate State Librarian – 2007-current 

 Coordinate technology planning and e-rate applications for all public libraries 

 Project coordinator for the IMLS 21
st
 Century Laura Bush grant, ―Executive 

Leadership Training for Louisiana Librarians‖ (2008-2010). 

 Monitor state and federal legislation for State Librarian, interpret changes in laws to 

public library directors and advise them of proper procedures and legal issues 

 Oversee statewide collection and reporting of public library statistics 

 Assist in development of State Library strategic plan for use of LSTA funds 

 Oversee distribution of $3 million in state aid funds to public libraries 

 Conduct periodic needs analyses fir staff development and training needs of public 

library staff; budget for and deliver the training; evaluate its effectiveness 

 Hire and manage six professional library consultants for public libraries 

 Act as advocate for superior professional library service in Louisiana by serving on 

the State Board of Library Examiners to certify individual librarians 

 Travel extensively across the state to meet with librarians, trustees and local 

government officials providing advice, training and presentations on how to enhance 

their library programs 



State Library of Louisiana
Administration

Public Info Officer 2
164820

Robert Wilson
50339239

Exe Mgt Officer
101020

James Davis
186675

Admin Program Spec B
156890

Beverly Dugas
49193

Deputy State Librarian
119600

Diane Brown
94592

Printer 2
103780

Todd Floyd
49232

Public Info Director 1
169181

Paulita Chartier
168891

Student
507100
195722

Admin Progrqam Spec A
156870

Alison Foster
49209

Associate State Librarian
100710

Dorothy White
49206

 Assistant Secretary (U)
501510

Rebecca Hamilton
49253



State Library of Louisiana
Library Development

Library Consultant
101020

Margaret Huddleston
49273

Library Consultant
101020

Jerome Cummings
49266

Library Consultant
101020

Michael Golrick
49196

Library Consultant
101020
Vacant

50330845

Administrative Assistant 4
119270

April MIlton
73506

Student
507100

50350475

Library Consultant
101020

Angela Germany
168871

Administrative Coordinator 4
102030
Vacant
49197

Associate State Librarian
100710

Dorothy White
49206



State Library of Louisiana
Information Technology

IT Tech Support Specialist 2
163110

Ian Barnett
176615

Library Consultant
101020

Riley Bordelon
176613

IT Office Specialist 2
163580

Jancie Day
49213

IT Management Consultant
163160

Sara Taffae
49189

IT Tech Support Supervisor
163140

Bryan Babin
50379781



Certifications and Signature 

(i) I certify that I am authorized to submit this grant application on behalf ofthe eligible entity(ies) listed on 
this application, that I have examined this application, that all of the information and responses in this 
application, including certifications, and forms submitted, all ofwhich are part of this grant application, are 
material representations of fact and true and correct to the best ofmy knowledge, that the entity(ies) that is 
requesting grant funding pursuant to this application and any subgrantees and subcontractors will comply 
with the terms, conditions, purposes, and federal requirements of the grant program; that no kickbacks were 
paid to anyone; and that a false, fictitious, or fraudulent statements or claims on this application are grounds 
for denial or termination of a grant award, and/or possible punishment by a fine or imprisonment as provided 
in 18 V.S.c. § 1001 and civil violations of the False Claims Act. 

(ii) I certify that the entity(ies) I represent have and will comply with all applicable federal, state, and local 
laws, rules, regulations, ordinances, codes, orders and programmatic rules and requirements relating to the 
project. I acknowledge that failure to do so may result in rejection or deobligation of the grant or loan 
award. I acknowledge that failure to comply with all federal and program rules could result in civil or 
criminal prosecution by the appropriate law enforcement authorities. 

(iii) I certify that the entity(ies) I represent has and will comply with all applicable administrative and federal 
statutory, regulatory, and policy requirements set forth in the Department of Commerce Pre-Award 
Notification Requirements for Grants and Cooperative Agreements ("DOC Pre-Award Notification"), 
published in the Federal Register on February 11,2008 (73 FR 7696), as amended; DOC Financial 
Assistance Standard Terms and Conditions (Mar. 8, 2009), the Department ofCommerce American 
Recovery and Reinvestment Act Award Terms (Apr. 9, 2009); and any Special Award Terms and 
Conditions that are included by the Grants Officer in the award. 

(iv) Ifrequesting BTOP funding, I certify that the entity(ies) I represent has secured access to pay the 20% 
oftotal project cost or has petitioned the Assistant Secretary ofNTIA for a waiver of the matching 
requirement or received a wa· 

Title or position _~::""'¥~"""C---L~r--LL.L.!!=:::...J!.'--'-______________ 



OMB Approval No: 4040-0007 
Expiration Date: 07/30/2010 

ASSURANCES - NON·CONSTRUCTION PROGRAMS 

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing 
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of 
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for 
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0040), Washington. DC 20503. 

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET. SEND 
IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY. 

NOTE: Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the 
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances. 
If such is the case, you will be notified. 

As the duly authorized representative of the applicant, I certify that the applicant: 

1. 	 Has the legal authority to apply for Federal assistance 
and the institutional, managerial and financial capability 
(including funds suffICient to pay the non-Federal share 
of project cost) to ensure proper planning, management 
and completion of the project described in this 
application. 

2. 	 Will give the awarding agency, the Comptroller General 
of the United States and, if appropriate, the State, 
through any authorized representative, access to and 
the right to examine all records, books, papers, or 
documents related to the award; and will establish a 
proper accounting system in accordance with generally 
accepted accounting standards or agency directives. 

3. 	 Will establish safeguards to prohibit employees from 
using their positions for a purpose that constitutes or 
presents the appearance of personal or organizational 
conflict of interest, or personal gain. 

4. 	 Will initiate and complete the work within the applicable 
time frame after receipt of approval of the awarding 
agency 

5. 	 Will comply with the Intergovemmental Personnel Act of 
1970 (42 U.S.C. §§4728-4763) relating to prescribed 
standards for merit systems for programs funded under 
one of the 19 statutes or regulations specified in 
Appendix A of OPM's Standards for a Merit System of 
Personnel Administration (5 C.F.R. 900, Subpart F). 

6. 	 Will comply with all Federal statutes relating to 
nondiscrimination. These include but are not limited to: 
(a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) 
which prohibits discrimination on the basis of race, color 
or national origin; (b) Title IX of the Education 
Amendments of 1972, as amended (20 U.S.C. §§1681­
1683, and 1685-1686), which prohibits discrimination on 
the basis of sex; (c) Section 504 of the Rehabilitation 

Pf'lIvlOUI Edition Usable 

Act of 1973, as amended (29 U.S.C. §794), which 
prohibits discrimination on the basis of handicaps; (d) 
the Age Discrimination Act of 1975, as amended (42 U. 
S.C. §§6101-6107), which prohibits discrimination on 
the basis of age; (e) the Drug Abuse Office and 
Treatment Act of 1972 (P.L. 92-255), as amended, 
relating to nondiscrimination on the basis of drug 
abuse; (f) the Comprehensive Alcohol Abuse and 
Alcoholism Prevention, Treatment and Rehabilitation 
Act of 1970 (P.L. 91-616), as amended, relating to 
nondiscrimination on the basis of alcohol abuse or 
alcoholism; (g) §§523 and 527 of the Public Health 
Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 
ee 3), as amended, relating to confidentiality of alcohol 
and drug abuse patient records; (h) Title VIII of the Civil 
Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as 
amended, relating to nondiscrimination in the sale, 
rental or financing of housing; (i) any other 
nondiscrimination provisions in the specific statute(s) 
under which application for Federal assistance is being 
made; and, (j) the requirements of any other 
nondiscrimination statute(s) which may apply to the 
application. 

7. 	 Will comply, or has already complied, with the 
requirements of Titles" and III of the Uniform 
Relocation Assistance and Real Property Acquisition 
Policies Act of 1970 (P.L. 91-646) which provide for 
fair and equitable treatment of persons displaced or 
whose property is acquired as a result of Federal or 
federally-assisted programs. These requirements 
apply to all interests in real property acquired for 
project purposes regardless of Federal participation in 
purchases. 

8. 	 Will comply, as applicable, with provisions of the 
Hatch Act (5 U.S.C. §§1501-1508 and 7324-7328) 
which limit the political activities of employees whose 
principal employment activities are funded in whole 
or in part with Federal funds. 

Standard Fonn 4248 (Rev. 7-97) 

Authorizod for Loeal Reproduetlon 	 Prescribed by OMS Circular A.l02 



9. 	 Will comply, as applicable, with the provisions of the Davis­
Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act 
(40 U.S.C. §276c and 18 U.S.C. §874), and the Contract 
Work Hours and Safety Standards Act (40 U.S.C. §§327­
333), regarding labor standards for federally-assisted 
construction subagreements. 

10. 	Will comply, if applicable. with flood insurance purchase 
requirements of Section 102(a} of the Flood Disaster 
Protection Act of 1973 (P.L. 93-234) which requires 
recipients in a special flood hazard area to participate in the 
program and to purchase flood insurance if the total cost of 
insurable construction and acquisition is $10.000 or more. 

11. 	Will comply with environmental standards which may be 
prescribed pursuant to the following: (a) institution of 
environmental quality control measures under the National 
Environmental Policy Act of 1969 (P.L. 91-190) and 
Executive Order (EO) 11514; (b) notification of violating 
facilities pursuant to EO 11738; (c) protection of wetlands 
pursuant to EO 11990; (d) evaluation of flood hazards in 
floodplains in accordance with EO 11988; (e) assurance of 
project conSistency with the approved State management 
program developed under the Coastal Zone Management 
Act of 1972 (16 U.S.C. §§1451 et seq.); (1) conformity of 
Federal actions to State (Clean Air) Implementation Plans 
under Section 176(c) of the Clean Air Act of 1955, as 
amended (42 U.S.C. §§7401 et seq.); (g) protection of 
underground sources of drinking water under the Safe 
Drinking Water Act of 1974, as amended (P.L. 93-523); 
and. (h) protection of endangered species under the 
Endangered Species Act of 1973. as amended (P.L. 93­
205). 

12. 	Will comply with the Wild and Scenic Rivers Act of 
1968 (16 U.S.C. §§1271 et seq.) related to protecting 
components or potential components of the national 
wild and scenic rivers system. 

13. 	Will assist the awarding agency in assuring compliance 
with Section 106 of the National Historic Preservation 
Act of 1966, as amended (16 U.S.C. §470). EO 11593 
(identification and protection of historic properties), and 
the Archaeological and Historic Preservation Act of 
1974 (16 U.S.C. §§469a -1 et seq.). 

14. 	Will comply with P.L. 93-348 regarding the protection of 
human subjects involved in research. development, and 
related activities supported by this award of assistance. 

15. 	Will comply with the Laboratory Animal Welfare Act of 
1966 (P.L. 89-544, as amended, 7 U.S.C. §§2131 et 
seq.) pertaining to the care, handling, and treatment of 
warm blooded animals held for research, teaching. or 
other activities supported by this award of assistance. 

16. 	 Will comply with the Lead-Based Paint Poisoning 
Prevention Act (42 U.S.C. §§4801 et seq.) which 
prohibits the use of lead-based paint in construction or 
rehabilitation of residence structures. 

17. 	 Will cause to be performed the required financial and 
compliance audits in accordance with the Single Audit 
Act Amendments of 1996 and OMB Circular No. A-133, 
"Audits of States. Local Govemments. and Non-Profit 
Organizations." 

18. 	Will comply with all applicable requirements of all other 
Federal laws. executive orders, regulations, and policies 
goveming this program. 

• TITLE 

i • DATE SUBMITTED 
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ENTATIVE 

FORM CD-!12 U.S. DEPARTMENT OF COMMERCE 
(REV 12·04) 

CERTIFICATION REGARDING LOBBYING 
LOWER TIER COVERED TRANSACTIONS 

Applicants should review the instructions for certification included in the regulations before completing this form. Signature 
on this form provides for compliance with certification requirements under 15 CFR Part 28, "New Restrictions on Lobbying." 

As the duly authorized representative of the applicant. I hereby certify that the applicant will comply with the 
above applicable certification. 

LOBBYING 
As required by Section 1352, Title 31 of the U.S. Code, and 
implemented at 15 CFR Part 28, for persons entering into a grant, 
cooperative agreement or contract CHer $100,000 or a loan or loan 
guarantee over $150,000 as defined at 15 CFR Part 28, Sections 
28.105 and 28.110, the applicant certifias that to the best of his or her 
knowtedge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid, 
by or on behalf of the undersigned, to any person for influencing or 
attempting to influence an officer or employee of any agency, a 
Member of Congress in connection with the awarding of any 
Federal contract, the making of any Federal grant, the making of 
any Federal loan, the entering into of any cooperative agreement, 
and the extension, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative 
agreement. 

(2) If any funds other than Federal appropriated funds have been 
paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a 
member of Congress in connection with this Federal contract, grant, 
loan, or cooperative agreement, the undersigned shall complete and 
submit Standard Form-LLL, "Disclosure Form to Report Lobbying," 
in accordance with its instructions. 

(3) The undersigned shall require that the language of this 
certification be inciuded in the award documents for all subawards at 
all tiers (including subcontracts, subgrants. and contracts under 
grants, loans, and cooperative agreements) and that all subrecipients 
shall certify and disclose accordingly. 

This certification is a material representation of fact upon which 
reliance was placed when this transaction was made or entered into. 
Submission of this certification is a prerequisite for making or 
entering into this transaction imposed by section 1352, title 31, U.S. 
Code. Any person who fails to file the required certification shall be 
subject to a civil penalty of not less than $10,000 and not more 
than $100,000 for each such failure occurring on or before 
October 23, 1996, and of not less than $11,000 and not more 
than $110,000 for each such failure occurring after October 23, 
1996. 

Statement for Loan Guarantees and Loan Insurance 
The undersigned states, to the best of his or her knowledge 
and belief, that: 

In any funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee 
of any agency, a Member of Congress, an officer or employee 
of Congress, or an employee of a Member of Congress in 
connection with this commitment providing for the United 
States to insure or guarantee a loan, the undersigned shall 
complete and submit Standard Form-LLL, "Disclosure Form 
to Report Lobbying," in accordance with its instructions. 

Submission of this statement is a prerequisite for making or 
entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required state­
mentshall be subject to a civil penalty of not less than $10,000 
and not more than $100,000 for each such failure occurring 
on or before October 23,1996, and of not less than $11,000 
and not more than $110,000 for each such failure occurring 
after October 23, 1996. 

NAME OF APPLICANT AWARD NUMBER AND/OR PROJECT NAME 
\3ct1- - LOV \'5 1.6. N~ \,...\ St<-AR\E-r COtJNE.CfIl'.J& 

"'?iOV~ 1"0 "T~e:\P.. ?tr:rE'NI!",L,.. 
• 

f~IIA~ hbYA.Y1~ 
DATE 



DATE 

FORM CD-S11 U.S. DEPARTMENT OF COMMERCE 
(REV 1·05) 

CERTIFICATION REGARDING LOBBYING 

Applicants should also review the instructions for certification included in the regulations before completing this form. Signature on 
this form provides for compliance with certification requirements under 15 CFR Part 28, "New Restrictions on Lobbying." The 
certifications shall be treated as a material representation of fact upon which reliance will be placed when the Department of 
Commerce determines to award the covered transaction, grant, or cooperative agreement. 

,...~ LO"I«A> It. 

vr v "" ~N,... 
NAME AND TIT E OF A,UT)i?RIZED REPRESENTAT~.:t. .l. 

I/T"n 

As the duly authorized representative of the applicant, I hereby certify that the applicant will comply with the 
above applicable certification. 

NAME OF APPLICANT AWARD NUMBER AND/OR PROJECT NAME 
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T 
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LOBBYING 
As required by Section 1352, Title 31 of the U.S. Code, and 
implemented at 15 CFR Part 28, for persons entering into a grant, 
cooperative agreement or contract over $100,000 or a loan or loan 
guarantee over $150,000 as defined at 15 CFR Part 28, Sections 
28.105 and 28.110, the applicant certifies that to the best of his or her 
knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid, 
by or on behalf of the undersigned, to any person for influencing or 
attempting to influence an officer or employee of any agency, a 
Member of Congress in conncection with the awarding of any 
Federal contract, the making of any Federal grant, the making of 
any Federal loan, the entering into of any cooperative agreement, 
and the extenSion, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative 
agreement. 

(2) If any funds other than Federal appropriated funds have been 
paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a 
member of Congress in connection with this Federal contract, grant, 
loan, or cooperative agreement, the undersigned shall complete and 
submit Standard Form-LLL, "Disclosure Form to Report Lobbying." 
in acrordance with its instructions. 

(3) The undersigned shall require that the language of this 
certification be included in the award documents for all subawards at 
all tiers (including subcontracts, subgrants, and contracts under 
grants, loans, and cooperative agreements) and that all subrecipients 
shall certify and disclose acrordingly. 

This certification is a material representation of fact upon wihich 
reliance was placed when this transaction was made or entered into. 
Submission of this certification is a prerequisite for making or 
entering into this transaction imposed by section 1352, title 31, U.S. 
Code. Any person who fails to file the required certification shall be 
subject to a civil penalty of not less than $10,000 and not more 
than $100,000 for each such failure occurring on or before 
October 23, 1996, and of not less than $11,000 and not more 
than $110,000 for each such failure occurring after October 23, 
1996. 

Statement for Loan Guarantees and Loan Insurance 
The undersigned states, to the best of his or her knowledge 
and belief, that 

In any funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee 
of any agency, a Member of Congress, an officer or employee 
of Congress, or an employee of a Member of Congress in 
connection with this commitment providing for the United 
States to insure or guarantee a loan, the undersigned shall 
complete and submit Standard Form-LLL, "Disclosure Form 
to Report Lobbying," in accordance with its instructions. 

Submission of this statement is a prerequisite for making or 
entering into this transaction imposed by section 1352, title 
31, U.S. Code. Any person who fails to file the required state­
ment shall be subject to a civil penalty of not less than $10,000 
and not more than $100,000 for each such failure occurring 
on or before October 23, 1996, and of not less than $11,000 
and not more than $110,000 for each such failure occurring 
after October 23, 1996. 















































State Library of Louisiana  Historical Budget Summary

Actual Actual Estimated Budgeted
FY06-07 FY07-08 FY08-09**** FY09-10

Total Positions 71 71 71 64

REVENUE
General Fund $6,875,474 $8,819,716 $9,190,158 $6,578,665
Self Generated Revenue** $5,164 $10,407 $20,905 $40,905
Federal Funds $2,468,556 $2,574,384 $2,936,757 $2,936,757
Total Revenue $9,349,194 $11,404,507 $12,147,820 $9,556,327

EXPENDITURES
Salaries $2,409,785 $2,572,695 $2,719,831 $2,498,801
Student Wages $54,680 $73,104 $60,828 $58,939
Related Benefits: Retirement, $1,034,264 $1,146,731 $1,150,175 $1,139,504

Total Personnel Services $3,498,729 $3,792,530 $3,930,834 $3,697,244

Travel $33,057 $45,091 $40,178 $56,526
Operating Services $279,386 $310,936 $283,317 $327,402
Supplies $75,045 $61,955 $69,766 $83,992
Total Professional Services $7,391 $2,554 $7,127 $32,761
Other Charges: * $4,192,131 $5,962,872 $6,065,993 $4,348,863
Interagency Transfer*** $965,013 $945,356 $931,874 $1,009,539
Acquisitions $298,441 $280,487 $283,294 $0
Major Repair $0 $2,726 $74,610 $0

Total Expenditures $9,349,193 $11,404,507 $11,686,992 $9,556,327

Minus other agency pass-throughs -$640,000 -$660,000 -$608,918 -$447,231

Total State Library Expenditures $8,709,193 $10,744,507 $11,078,074 $9,109,096

* Other Charges includes State Aid to Public Libraries, statewide database expenditures, statewide interlibrary loan 
system, statewide interlibrary loan delivery service, statewide children's summer reading program, a digitization grant, etc.  
** Increase in FY09-10 represents increase in user printing charges.
***IAT includes building maintenance, utilities, security, etc.
**** Mid year, the state required us to return over $400,000, representing a mid-year budget cut.
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Audubon Regional Library 
Headquarters Library I Clinton Branch 
P.o. 'Sox 8389 
Cllnton LA 70722 
22.'5..683~8753 
fax: 22j.-6B3~4634 
email: admin.dar@stllte.llb.la.us 

v.'WV.,r.YOU5cemore.com!Audubon 
August 6, 2009 

MI; Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
PO. 90x 131 
Baton Rouge LA 70804-0131 

Deer Ms Hamilton: 

T'le Audubon ReQional Library system enthusiastically supports the State library's application for 
stimulus funding to Improve broadband services to the libraries of Louisiana. 

Tho d(1)mand for the broadband serviC9lil developed by the Stah'! Uhnvy In partnership with the parish 
libraries (including Audubon) has provided our citizens with an essential service that libraries are 
uniquely qualified to provide. In our local eommunities of Clinton, Jackson and Greensburg, this library 
nas provIded free tllglJ-llipeed Internet aervic;;e to the public CIt all of our brenehco with tn. State 
Library's help. The I.Ise of free public Internet service has grown by 20% in the last six months alone. 

The demands of e-govemment and new business practices (filing tor unemploymen1, registering ftx" 
emergency food stamps, online job applications, and government resource documents) mandate 
Iibl'arl•• offer computer services end bA Ahl. to help patrons u •• the latest resources online as part the 
traclitionallibrary mission to provide useful Information. As the recession eontinues, we see more 
demand for eomputer assi$tanee as people who have never used computers before ask us to help 
,hem find solutions to tn.ir problema. With the help of the State Library offering exper1it. with 
t41chnology set-up, ERATE funding, and now technology eonsulting, we are meeting this challenge. 

The on-site IT SIJPPort that tne State Library Of LOUlliana tla$ provided Audubull lItegional Library. and 
the assistance in troLlbl. shooting our system, has been essential to Audubon Regional Library's public 
ac~ IntAmet service smooth operation. One of my calleaQues estimated that he has sJ:)ent over 200 
hours a year dealing with computer Issues, and I think this estimate is low-with the State Library's 
8ssis~nce areas SUCh as ours, with little computer technology support available, have an experienced 
resource to Qount on for ssei.tanc.. Aa Q library director dependent on tnis ServiM, I SU!)port the effort 
to expand and enlarge lt$ services. 

Aft, the IOGBI demand grows for ttlese broadband I>l;Jrvices, ti.verel critical ar... demand OUf attention 
and funding: our public eooeS$ computers era ageing (moat of AudubOl'l Regionel Library" public 
access computetS are now 5 years old), and the broadband demands increase daily_ Although we have 
incressed broadband as much as our budget allows, thl. budget has b..n eut this year-end feces 
fUrtner restrictions with the cuts in state aid for technology. The Library absorbed for 2009 the costs 
thQt the State Library formerly fUnded for us from our local ol'llll'ating budget-and that exhausted our 
reserve funding for technology. The Audubon Regional Library Board made that budget commitment 
because of the public demtrld for broadband 8S a library service. 

Jackson Branch St. Hdena Branch 
P. O. Box 1830 P. O. Box 368 
Jac.kson U\ 70741:1 • Gn:t:llsburg LA 70-441 
225,634..7408 2.2.5~222-4328 
~~:225,634,S896 fax: 22S,222-4335 

http:v.'WV.,r.YOU5cemore.com
mailto:admin.dar@stllte.llb.la.us
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Me Rebecca Hamilton 

The people Wit Mrve need access to the wider wor1d that broadband provides. end they need expert 
reference help to find the best sources of infQl"trlation while searching the Internet. 

ThE! pariah@1J that Audubon Regional Library serves, East Fellclana ;nd Sl Helena. fl!tCl! problems in 

t~elr public schools, unemployment and poverty. The Library is an agency of solution in an of these 

areas-we help student with sdlool work and encourage reading, we work with taachers, we help the 

unemployed work through the appliCations to find JODI, and we encourage lire-long leeming to give 

people a future. The Library needs higher bandwidth. current hardware end up-to-date software. In the 

'-1 st (,.Antury. broadband Intemet resources are 81 essential as reference books to libraries. 


The app:ication of the State Ubrary of Louisiana for NTIA Broadband Opportl)nities Program grants to 

provide broadband and technology support to 10001 public Ifbrarir;.t will improve ltabtwlde the exl~ting 


services and build on a foundation that the State library has developed over the last decade to provIde 

broadband access to the citiz9l'ls of this state. This foundation has statewide appncation and statewide 

local impact. It has been caretully developed. and nas me proven expert11it! to admini~ter the grant 

honestly, effectively and competentlv. 


Audubon Regional Library fully supports and endorses the applications of the State Library of LouISiana 
for the NTIA Broadband Technology Opportunities Program grants. 

Sincerely yours, 

~t.~~ 
Library Director 

Audubon Regional Uhrary 

P. O. Box 8389 


Clinton LA 70722 


Jackson Branch St. Helena Branch 
P. O. Box 1830 P.O. Box 368 
JacksonLA 70748 Greensburg LA 70441 
225,()34~740S 225...222-4328 
~:225·634·S8P6 fax: 215·222,,433.5 
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RED RIVER PARISH LIBRARY 

2022 Alonzo St. P.O. Box 1367 

Coushatta, LA 71019 Coushatta, LA 71019 

August 5, 2009 

Rebecca Hamilton 
State Librarian 
701 North 4th S1reet 
Baton Rouge, LA 70802 

Dear Rebecca, 

RE: Support for Louisiana Broadband Alliance and State LibraJY's technology grant project. 

The Red River Parish Library fully endorses Ute grant proposals to be implemented by Sma:: 
Library and the Louisiana Broedband Alliance.. . 

Red River is one oftbe most economically disadv8I1taged parisbes in the state. We qualifY for tile 
90 percentile discount from universal service. Much ofour population nmks below the poverty 
threshold as outlined by government guidelines. 

The Red River Parish Libnuy serves as the only free public internet access in the parish. It is 
only through additional funding sources such as your proposed grant that our library can provide 
such a service and keep our technology Ctlrtent. 

State library has provided invaluable servien to our library in the form oftraining and 
consultants. This training allowed us to make the most of funding sources that have come OUt 

way. We DOW have wire1ess internet and increased access through our computer network. As 
with any teeImology. our needs as "MiI1I as those of our patronage continue to increase. Additional 
bandwidth is necessary to allow for fast access., additional money is needed for the purcbase of 
compumrs compatible with tho latest software, and of course tralning on and development of new 
resources is a.I ways necessary. 

In the c~nt cycle ofeconomic downturn, additional illuding will ma.kJ: it possible for the library 
to continue to be a source for infOl'l'dation, re<:reation.. work forc.e development at a time when our 
patrons need it mo!ft. 

It is our hope that State Library is successful in its request for stimulus graat funding. By 
providing necessary funding to libraries, C'\'mY doDar is multiplied through economies ofscale. 
We at the public level are OIl the front lines helping the underserved and providing the best in 
informational services to all. 

Marvin W. Lewis, III 
Director. Red River Parish Library 
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IBERIA PARISH LIBRARY 
ed~lcarc • enlighten,. cnten:ai11 

Rebecca Hamilton 

State Librarian 
State library of LouisIana 
701 North 4th Street 

Baton Rouge, LA 70802-5232 

August 11, 2009 

Ms. Hamilton, 

During these tough economic times the Iberia Parish library System has seen a tremendous increase in 

the use ofour public access computers. With increased use comes Increased maintenance and updating 
so that our patrons not only have reliable computers upon which to seek and prepare for employment 
or educational prospects, but also up-to-date applications to give them an edge in this Increasingly 
competitive market. Needless to say it is not always possible to have the time or know-how to keep up 

with this demand. This Is why the Iberia Parish library is grateful that the State Library of louisiana has 
contracted the services of Richard Young from louisiana Convergence Services. Mr. Young has now 
made three visits to our library, spending up to 8 hours each time working on keeping our servers 
current. He is scheduled to come back on the 14111 of August to transfer our data onto a new server 

which will mean faster and more reliable service to our eight locat,lQ,,~ throughout tn, gari~h. 

With the added demand coming at the same time, or perhaps more accurately, because of, these bad 

economic times It would have been an added expense to the library to have to hire a consultant like Mr. 
Young on our own. This, coupled with the reduction in State Aid and having to use library funds to 
continue to offer database services that were once offered to us for free from the State Library, would 

have been an additional hardship indeed. 

We are grateful that the State Library offers such avaluable consulting resource to our library. 

inCIY. 

. 00 a en MI 


Director 

~ 

44.5 E. Main Street! New Iberia, Louisjana 70560 / Business Office (337) 364-7150 I Fax (337) 364·76221 wwwiberialibJaus 
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1800 Stubbs Ave. Monroe, La. 7U01 

August 4, 2009 

Rebecca Hamilton, State Librarian 
State Library of Louisiana 
701 North 41h Street 
Baton Rouse, LA 70802-5232 

Dear Ms. Hami Iton: 

The Ouachita Parish Public Library supports the Louisiana State Library's NTiA Broadband 
Technology Opportunities Program (BTOP) Grant Application. 

Ouachita Parish Library currently provides 187 Internet workstations for the public. Eighty more 
will be fidued wh~n tht! library completes a building program that will be concluded in Auaust of 
2010. Due to the drop in State Aid, we will have a difficult time purchasing these new computers 
and an even greater difficulty replacing the many outdated computers used in our current eight 
branches-some are eight years old or older. Every computer in our system is used on a daily 
basis with wireless capability at every branch. The software on many of these computers needs to 
be updated. Staff need to be trained so that the public may be educated on the use of updated· 
software. 

Our patrons complain of slow speed because of a lack of adequate bandwidth, but most are 
happy to have access to a computer as they can not atlord a computer at home, Many in our 
community have lost their jobs. We are seeing an increase in our classes to leach these displaced 
workers how to use a computer, how to use software and how to obtain an email address SO they 
can apply online for a new position. 

We are at a critical time in our state; last in so many areas, our need for updated and new 
computers, updated software and training is at an all time high. 

We hope the State Library's Grant Application ,viII receive the attention it needs-the benefits to 
Louisiana's many citizens are depending upon it. 

Sincerely, 

(If).. ,C ~ 
2h"'~iere, Director 
Ouachita Parish Public Library 

1'd 

http:www.ouachitaJibJa.us
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Plaquemines Parish 
library Department 

'dIJ'isM l. Wllllrr.r 
,.,,,••,'.IINr:r""'''''' 

August 10, 2009 

Ms. Rebecca Hamilton 
P.O. Box 131 
Baton Rouge, LA 70821 

Dear Ms. HamiJton, 

I am writing this Jetter as a. show of support for the State Library application for federal stimulus funding. As 
a partn,er with the State Lib:rary in providin,g library service to our citizens, the State Library's support and aid 
are indispensible to onr library department. And du~ to this year's state budget crisis, we will be receiving less 
state aid this coming fiscal year, which makes any stimulus fundi,n,g so very important to our entire community 
here in Plaquemines Parish. 

As you know. Louisiana is ranked at the bottom in critical areas such as teohnology funding for libraries. With 
the help from stimulus grants. I know our library as well as the libraries across the state, will benefit greatly 
from these funds. In our case, these funds would be used to serve the und.erserved and help our community's 
workforce development. Since Katrina, our libraries in Plaquemines Parish are the sole source of public com­
puters and public internet service in the entire parish, The value ofour pubUc access computers to our citizens 
cannot be stressed enough. Without this years' state aid, we would have bad to quite possibly look. hard at 
making cuts in either services or materials, '\¥hile llbrary usage has definitely Increased during this economic 
do'Wtltum. 

Also, the value of the consulting services that the State Library has been recently poo'1ding and the quality of 
stafftminlng has to be lmderscored here. The advice on how to best update our computer network has been 
instrumental in bringing it to fruition. The need for our patrons to have access to higher band\\idth. wel1~ 
equipped hardware and up-to-date software is so very important in our community wl1i1e we still struggle to 
rebuild and at the same time. try to survive during these hard economic times. Our library bas also taken ad­
vantage of the training seminars offered by the State on many occasions in order for our staff to stay abreast of 
the technology and procedures necessary to best serve our patrons. 

1 sincerely hope that the State Library ofLouisia.na. wins approval for their stimulus funding, which will cer­
tainly benefit our library system and all libraries in Louisiana. I respectfully would like to submit this letter as 
my support for tbe State Library's cause in this Itlatter. 

Sincerely, n A I 

~k:~ 
Todd J. S~uc8t 
Plaquemincs Parish 

10017 

http:Louisia.na
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AUgusl4, 2009 

Rebecx:a Hamilton 
saae Librarian 
Sw:e Libr:uy ofLouisiana 
P.O. Box 131 
Baton Rouge., LA 70821 

I::)eu ~ Hamilton: 

This 1euer is to inform you that the Terrebonne Parish LibraIy System relies OD the State Library of 
Louisiana as a ,,'aiDed partner in providing library services to our citi2ens. The consulting services and the 
quali~' ttclmolO&)' uaining and suppon to library staffwe have recently received. have been invaluable. 

1be public aa::ess computerS in each ofoUt eight libraries are an important asset to the community. Due 
to the vast rural namre ofTerreboooe Parish. it has a large population ofun-served and underscrved 
indn'iduals.. Many ofits residents, including a very high percentage ofm.inorities, rely solely OD the 
Jibr:ar.' for a.::ces.s to \be Internet. lbis service is vital on many levels, but due to this C1.DJ'etlt economic 
do"uium it is even di.rer'. Our well-trained. staff, thanks to !.antec ofLouisiana. is able to assist patrODS 
~-bo ha,"'c aever used a PC before in searching for employment and filling out applications. 

An example ofthe indispensable SCl"Jices that a library can provide occurred during the Katrina crisis. 
The Tc::rn:boane Parish Main Library \\las open to the public one day after the storm, being one ofonly a 
handful ofplal::es wid! both power and Internet. The library was inundated. with follc.s using the Internet to 
find loved. ones, fill out FEMA forms, and to read news stories. We pride ourselves on being there for our 
communiI:)'. 

'Due 10 the great denwtd for public access computers, it is imperative that we have the adequate hardware. 
5Othto'a.t'C.. and bandwidth in order to meet the demand of the pUblic. The hardware must be reasonabJy 
SOUDd to suppan the vari~ ofsoftware and Internet demands that are placed on it. A cause for alarm. is 
the n::d.uced state aid this comins f'ascal year due to state budget cuts. It is imperative that stimulus funding 
be obtained in ordeno continue the level ofservices the public demands ftom our library system. 

10 closing. ","e support and appreciate the cfforts ofdJe State Libnuy ofLouisiana to apply for the 
stimuJu:s graDts in order to secure the fimding for continued valuable and indispensible library service in 
Terrebonne Parish. ' 

Mary Cosper LeBoeuf 
Library Din=or 



Concordia CParisli Li6rary 


Clayton Library Ferriday Library Vidalia Library 
P.O. 80x 100 1609 Third Street 408 Texas Street 

CluytOJl, L.~ 71326 Ferriday, LA 7 J334 Vidalia, LA 71373 
(318) 757·6460 (JIS) 757-3550 (3181 336 -5043 

August 4, 2009 

Ms. Rebecca Hamilton 
State I.ibrarian 
State Library of Louisiana 
P,O. Rox 131 
Baton Rouge, LA 70821 

Dear Ms. Hamilton 

Concordia Parish LIbrary endorses the effort of the State Library of Louisiana to 
apply for the NTIA Broadband Technology Opportunttiei Program. Concordia 
Palish Library Is a Mississippi River Delta parish that has many low statistics 
describing the low literacy and low income residents of the parish. Only 9% of 
the population has a college degree, the per capita income is $121000, and 26% of 
the population is below poverty level. Very few families have home computers; 
therefore, citizens come to the public library frequently to use the public access 
stations. Adults use them during the day and many school children use them 
after school. I am the only professional librarian and we only have two staff 
members who have had formal computer training. The technology asststance 
and sIte visits from the State Library's consulting services are so very Important 
tu us. Concordia wants to offer the best possible service and provide the same 
opportunities as larger libraries. Concordia's residents need to have access to 
h1gher bandwtdthl well-equipp~d hClI'dwal'e, and up-to~date software. The 
Louisiana State AId for public libraries was reduced this year; and the library 
counted on these funds to operate the technology services. As in many places tht: 
Ubrary is being used more by families and used more by individuals app1y1ng for 
work.. 
With literacy and computer skills being low, Concordia now has a person who 
comes every week to assist citizens applying for jobs and preparing restunes. 

all HSI~~d ~Ia~ooNOO 



Concordia ParISh Library appreciates the opportunity to partner with the State 
Library of Louisiana and Louisiana Broadband Alliance. 

These funds are desperately needed for our parish as well as the low-ranking 
state of Louisiana. 

;:~a'-Pcujc;J 
Amanda Taylor 

SGlS0 3911d SIl HSI~~d I1IGd08N08 t~5tL5L8tE B9;~Z 6a0~/E0!80 
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August 7. 2009 

Rebea:a Hamilton 
State Librarian/Assistant Secretary 
State I.lbrary of Louisiana 
701 Nortn 4th Street 

Beton Roule. LA 70802-5232 


Oear Mrs. Hamilton, 

Iam writing to yOu, on behalf of the LaSalle Parish Library, to acknowledse my support of the grants that 
you have chosen to seek for alf of the Louisiana libraries. As you are well aware, our State Aid monies 
have beer'! reduced for the upcomlna year due to state bud.at cuts. State Aid is very Important to 
libraries because it is how we fund our technoloslcal purchases. We must now seek other means to 
provide our patrons with onll ohhe most important services that we offer, which Is higher bandwidth, 
well-equipped hardware. and up-to-date software. . 

With the economic downturn, we hl'lve had more patronslJsins the public access computers. to file 
unemployment claims, search for new jobS online, complete online job applications. and create 
resumes. Usage of public computers is vital to the parish. And of course trainina library staff members 
to takD on this new role ofNheipln. patrons find jobs" needs to be met also. The srants that you are 
applylna for win fiJI these needs. 

The Stlte Llbl'lry of LouiSiana has been a wonderful partner to the laSalle Parish Library, as well as III of 
the Loui$ianllilbraries. The services that you offer to us are so vital to our success: such as the trllnln8 

I
workshops you provide, the knowled8t!1able cOfisultants that you employ, you are a center of 
comrnurtlcatlon between the libraries and you Ire truly appreciated fur all of the hard work that you do. 

I 
i 

If I can be of any aSSistance to you, please 8ivelme a call. It Is mV hope that eve~ne will see how 
Importent libraries are to the people they S!Nf and how vballnternet access and hardware/software 
equipment have become to the population. I feel sure that if awarded this Brant, no one would be 
disaPPointed In Hut ol/tcome. It would be ben,flcial to lveryone, and that is so important when usinR 
public funds. 

Sincerely, 

v~u.~~ 
Andrea Book 
Acting Oirector 

http:1',0._'.17
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. I. ' c;y~ V\.t 'P~ytsVI Ltby~ ytj 
Vv\VVV.g y~Y\rt. Ltb. L&LtA.S . 

To Whom It May, Concern: 

The Grartt Pari_ LiOrary Is partnerlng With the State Library of Louisiana (STOL) to _y for NTIA Broadband 
Technology Qs:Ipbrtunitie& Program grants, 

The SlOL he/AfO,utlllC libraries In Louisiana in many ways 
CoMtAting ..Moe. from the Computer ServiCf,!& and Ubrary Development Departments 
In~ry l.oaI\ 
Wtnttr OtIii\l6l'y system for Interlibrary Loa'I 
Aooe'eI to online databasea through tn. Louisiana Ubrary Connection Oatab;Js$a 
Trairil1Q in many areas (programmi1g, computer skills, interpersonal skills. reference 

., tranucticn skills, etc.) 
Some Of ttI_ ~lce5 are thftlttned by the state budget CI'1e1s. The amount of stete •.id for public library has beer! 
cut arKf ttlat willfftct how weH we are able to conUnue to serve the people of Grant Parish. 

The need for More computer$ II'Id higher bandwidth I' imperatlve for Grant Pamh retldents. A. majonty of /lome In 
Grant Pari,h ~l'IOt have Ii computer ,rld of the heme that do have computers mMy do not have Internet access or 
onl) have acaII5 to dialc-up. The public access computers at our Headquarters and 4 btand'ltt are rarely idle. Dlfring 
Itre economic 4~wntum many people have dropped what InMmet .rvice they did have and ina1tad come Ihe library to 
access !he intemtt and use the anUM dat.baleS to which the public library provides iICCM&, The Library is one of Ih8 
fir&t pfaee$ ~e come when they slart looking for employment aod nable to U88 our public acces!! computers to 
surch for jo~ iNrile resumes. afIPIy for jObs online or to Ilgn up for benefits for the unemploy$d, The pub~e library is 
allO whem petple go during limes of disas&er to apply for FEMA funda and 10 keep in touch witt! family and friends. 

The number oilMOPle that use the library 11. inCraaaed II(Badily 0\Ief' the :8$t 2 or 3 )'881'$ 88 the economy has 
cooHnued to .....ken. Being able to provide our residents wllh higher bandwidth. quality and IIp-to-date hardware and 
software, and II'I)re public aceea8 computers is vi1aI in continuirl9 helping !he resident. ., improve their comf,l'Jter sldlls 
to be ttble to obtain jobt ltIat require those skills they a"slacking. take online computer coo..... have access to onlne' 
databaets tlat IProvide worlds of Informa~on 10 which our re&identt would otherwise never have access wlthouf the 
library providiIVthem. 

tt.JI effa18 rA the Slate Library of Louisiana in their appJicatkx1 for STOP grants. 

Pollock BTiilnc;:h Dry Pror.g Branch ~WI'IBrl:l!lch 
1316 Ph StNIt 605 RU5&IIIJ rw.~ Sbwt 4570 HightNay 500 

P. 0, Box 41 P. O. ~ 181 P. 0, BoX 226 
Pollock, LooiIianIl 71401 Dry Pmng.l.ouisIana 71423 ~~ 71432 

PhCIne 01' FII)t! Pharw or FD~ . PhcPt or Fa: 
318-765-9616 318-8IJ9..7588 318-827-9427 



Morehouse Parish Library 
524 E. Madison Avenue 

Bastrop, LA 11220 

Phone: 318-281<3696 Fax: 318-281-3683 
Ellen M.Hightlmitl\. Director 

Rebecca Hamilton 
State Librarian/Ass/stant secretary 
State Library of Louisiana 
Offie. of Lt. Governor Mitch Landtieu 
701 North 4th street 
Baton Rouge. LA 70802-5232 
August 10, 2009 

Dear Ms Hamilton, 

Morehouse Palish residents would greatly benefit from the NTIA Broadband Technology Opportunities 
Program (BTOP) grants for computing centers and sustaining broadb~nd adoption grant to us in 
conjunction with the State Library of Louisiana and the Louisiana Broadband Alliance. As you know, our 
main industry closed its doors in November of 2008 and, to date, our parish has not been fortunate 
enol.\gh to replace this Industry. The impact on our tax ball has been debilitating. Not only hIve we had 
to deal with the 108S 01 revenue statewide, our parish revenue, wMI be down between 15% and 20% 
beCause of the mill closing. We must reduce spending at the very time when we need more Qomputer 
resources because demand has escalated. Patrons are here in ever-increasing numt)ers to search for 
jObs, improve job skills, and complete job applications. 

Our partnershi,:l with you has been of strategic importance Our library system is much too small with too 
small a budget to provide needed computer, consulting, and broadband services without help from you 
~na grants, The computer consulting aid and computer training will be even more important to us as we 
continue trimming cur budget. It is vital that thase services and any other you can help us obtain remain 
available to the people of Morehouse Parish. 

Sincerely, 

~~~ 
Ellen Highsmith 
Director. Morehouse Parish Library 
524 E. Madison Avenue 
Bastrop, LA 71220 

£8SE-tS<:-8t£AC!~8.Il 3SnoH3C!OW.Ul 39ltd 
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SHREVE MEMORIAL LIBRARY 

POST OFFICI: 1l0l( 21523 

SHREVEPORT, LOUISIANA 71120-1523Dr. Ronald R. I'Icczen 
01Rf.CTOA 

omu..iJ8-126-SRn. 
fAX:t18-226·Jl7BO 

AUBu:.:t 7, 200') 

R~bt..'cca Ih\luilton 

Sl~ t&: r.ibrarianl Assist:u,t Secretory 

Stul.; ),ibm!')' onA'Ulsilll\/1 


OfficI.! of Lt. Govcrnnr Mitch I.andricll 

701 N0I1h 4th Street 

H,wm R()H~C. Ln. 70R02.5232 


Ikar Rebecca, 

I cIon't 11CCU to Idl yn\l how people 1n l.onisiana nrc hurling: you've witnessed the suffering arOllnd the 
!:i1:)1!.'. 'Jbe CU1Tcnt c~onomic downtllrll has tmly cxac<.Tbnted the problem. IJ('TC in Shreveport, more and 
morl.': pcople arc turning to the library 10 leam new skills, search for jobs. or try and connect witl110vcd 
onc~ from whom they've heen !>I!p:u'f\ted. With ncarly 800 public access con'lputers a.t our 21 branch 
libmdcs. wo .m: 0111y scmtching the surracc ofthis growins nc~d and arc turning p!.'Oplc away from those 
n..:SOllfl':CS d:\ilY. 1rOllr 1,)lln1 monies were not in olinger, m,c\ybe we: could rospom.l. As it is, we are lo!>ing 
tWI) major cll\l'l()y~r!l nnd Oaose annOUllcements have only added to the times which folks must wait to 
al!c~~s our COIllPllthtg ccnters. We had hOI'ed we could turn to the state for additiona1 support. You know 
what h:IPPCIlOll to YOUR budget! Tho f:lCL fh.'ll you arc leading the state and bringing all of US togetl'lcr to 
change this; c,ircurnslnn~~c is admit1lb\c-wc in Sht'cveport salute those efforts. 

Rome oflhe Ihings \vhich we hope will he a..Mrcsscd should tho funds be aW:lrded include: larger 
pipelines for c:ID!t\ lIaJ'lsmission, to case wait times at local tibrari.cs and free additional computer access; 
workforce trainine: sessions (we lost, hec:.msc ofa lack of skit11evel in the population, an Air Force 
initiative III narhdulc AFH lhilt would hlwo brollght in more high tech positions); lmd clements that 
would hell) us H}\I('),SC OI1~ oCthe highest dror-out rnles in the country. We arc dC~'Pcrate. But you know 
th,.t. 

R..'hccca, the chillkllgl~ i~ in your lumds. We; arc confitlcnt you can help those awarding the funds be 
ownrc of lh~ cxln'm~ gc,od they can do by sending the monies to Louisiana. 

RRfllsd 

http:tibrari.cs


Assumption Parish Library 

Dr. Teri Maggio - Director 

293 Napoleon Avenue Tel: 985-369-7070 
Napoleonville, LA 70390 Fax: 985-369-6019 

August 4, 2009 

Ms. Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P. O. Box 131 

Baton Rouge, LA 70821 


Dear Rebecca: 

The State Library ofLouisiana has been partners with the Assumption Parish Library in providing 
essentia1library services to parish residents at the headquarters and three branch libraries for the past 40 
years. The expertise ofthe State Library's staff in providing consulting services and training to public 
libraries has been excellent particularly in telecommunications and technology. In rural areas, residents 
need well-equipped hardware and up-to-date software as well as access to higher bandwidth to meet their 
information and educational purposes. Furthermore, Assumption Parish is primarily rural with sugar cane 
being the main industry and per capita income is much lower than Louisiana and the country as a whole. 
Our customers depend on the public access computers to find jobs, update resumes, search for better jobs, 
etc. With the reduction in state aid to public libraries, it has become more difficult to fund our technology 
needs. Computer usage and visits to the library have increased significantly during the past year. 

The Assumption Parish Library wholeheartedly supports the NTIA Broadband Technology Opportunities 
Program (BTOP) grants for computing centers and sustaining broadband adoption and will cooperate with 
the State Library in making Louisiana a better place for its citizens. 

Sincerely, 

JJJ.A-
Dr. Teri Maggio, C.P.L.A. 

Director 




South St. Landry Community Library 
235 Marie Street 
Sunset, LA 70584 

337-662-3442 

August 10, 2009 

Rebecca Hamilton 

State Librarian 

P.O. Box 131 

Baton Rouge, LA 70821-0131 


Re: NTIA Broadband Technology Opportunities Program (BTOP) 

The South St. Landry Community Library fully endorses the grant proposals to be 

implemented by the State Library of Louisiana. 


South St. Landry serves the communities of Sunset, Cankton, and Grand Coteau with a 
population of over 4,000 with a staff of three. Having no professional librarian and with 
the increase demand for technology, we look to the State Library ofLouisiana to assist 
with consulting services and quality training. While Louisiana may be ranked less than 
stellar in some critical areas, one can look to our State Library as being outstanding and 
committed. 

As with any technology, our needs as well as those ofour patronage continue to increase. 
Additional bandwidth is necessary to allow for fast access, additional money is needed 
for the purchase ofcomputers compatible with the latest software, and of course training 
on development ofnew resources is always necessary. 

It is our hope that the State Library is successful in its request for stimulus grant funding. 
By providing this necessary funding to the State Library multiplies every dollar through 
economies ofscale. We at the public level are on the front lines helping the underserved, 
reducing the digital divide, and providing the best in infonnational services to alL 

Sincerely, 

~a.J~9f!a~ 
Barbara Malbrue 

Director 
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• NATCHITOCHES PARISH LIBRARY 
450 Sec011d Street 

Natchitoches, Louisiana 71457 -.. 318-357-3280 

August 11, 2009 

Rebec:a Hamilton 

State Ubrarian of Louisiana 


Dear Rebecca: 

We are in such need here In louisian!.' for 8roadband. As everyone wttnessed durin, the Katrina stomtl 

our communications were the eraatest problem. Much ,reat.r than the water or 1.tIe wind. People died 
on the streets of New Orleans from a ,.de or breakdown fn communications. The story that by now 
everyone in Louisiana knows Is that: the only way the Mayor lot the word to Wl5hin8ton that first day 
was when his IT person broke in to 8 Radio Shack in the Quarter and looted and scaven*" enoUlh 
equipment to set e broadband connection. 

Post storm every public library In North louisIana was "swamped" with storm r(:!fu,'IS, using the only 
computers they could find - the public libraries - to try to find their friends and family and Initiate FEMA 
forms. The FEMA workers had no oublic computers for them to use. There was no pllte except the 
public IIbrariM. 

Now with $0 many people laid off from their jobs, where can they go to find information about jobs? 
Again tne public library computel's are their only resource. let's fate It. Broadband h8S become a public 
minty the seme as water, gas and electrlclty and 1»lephone service. Like the century preceedinl us 
LouiSiana is aaa'" behind in this utility. With thE!! State coffer depleted and the budget cutbacks here in 
Louisian., we despel'lte1v need federal Assistance in this matter. 

Sincerely, 

~a~ 
Parish Ubrarian 
Natchitoches, lOUisiana 

cc: Representative Rick Nowlin 

Senator Gerald lon, 


www.yousccmore,ccm/natchitoches 

www.yousccmore,ccm/natchitoches
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:Mur/lan City :PubtlcLiurary 
POb988 


220 Everett Street 

Morgan City, louisiana 70380 


(985) 380-4646 

library@cttvofrnc.com 

August7,2009 

Rebecca HamiltOn 

State Libra!¥, of Louisiana 

701 North 4 St. 

Baton Rouge. LA 70802 


RE: Stimulus Funding 

The State Library of Louisl8na has Deen a pioneer in itS services to the libraries and citizens of 
louisiana, 

WIthout the State Library of Louisiana. our small public library would be unable to keep our 
patrone up-to-date on current resources. provide intemet. or have a larger cirele of expertise in 
times of difficulty, 

The citizens of this community are honored and grateful for the support of the State library and 
know that funds attained through this opportunity will be spent wisely and will provide largest 
impact on the majority of citIZens of l.ouisiana in continuing to provide exoaltent service. 

Very truly yours, 

~o....a.m~ 
Maliiil Mayon " f} 

Director 


•'( 

mailto:library@cttvofrnc.com
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f£ast Carro[£Parish £i£jrary 
109 Sparrow Street 

Lake Providence, Louisiana 71254 

Renee T. Whadey 
Librarian 

August 6, 2009 

Rebecca Hamilton, State Librarian 
State Library of louisIana 
POBox 131 
Baton Rouge, La 70821 

Dear Ms. Hamilton: 

The East Carroll Parish Library is pledging our support of the NTIA Broadband 
Technology Opportunities Prooram (BTOP) grants submitted by the State Library of 
Louisiana. 

We understand the importance of partnering with the State Library of LOUisiana to 
build and network resources to sustain the library services that we provide to our 
cItizens. This partnership will provide additional hardware for publiC libraries, 
promote computing centers and sustain broadband adoption. 

We understand the value of the consulting services that have been provided by the 
State Library and appreciate their efforts to continue to provide Quality technology 
training and support. There is a real need for users in our parish to have access to 
higher bandWidth, well-equipped hardware and up-to-date software. As we will 
receive less state aid this coming FIScal year due to the state budget crisis, we are 
concerned about any decrease In our services, especially as library usage has 
increased during this economic downturn. 

Louisiana, especially rural, agricultural areas of the state like East Carroll Parish, is 
ranked at the bottom in Critical areas. The value of public access computers to the 
underserved users in our community is immeasurable for workforce development 
and the needed resources required to enhance the quality of life for all residents in 
East Carroll PariSh. We, at the East carroll Parish Library, are committed to 
improving our parish and strive to work in cooperation wtth the efforts of the State 
Library of louiSiana on our behalf. 

Cordially, 

~v 
Renee T. Whatley, DirectOr" 
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Pointe Coupee Parish Library 

201 Claiborne Street 


New Roads, Louisiana 70760 

httn:11wwW.Dointe;;olpee.lib.1LlIlI 


August 5, 2009 

Rebecca Ha..'1lilton 
State Librarian 
State I,;bnlry of Louisiana 
P.O. Box 131 

Baton Rouge, LA 7082' 


Dear Ms. Hamilton: 

On behaJ of the Pointe Coupee Parish I.i\..muy, please know WI!': applaud and 
support the efforts of the State I-ibrary of Louisiana to secure funding on heho.lf of 
(,ouisiana's public libraries. The Pointe Coupee Parish Library is thrilled to partner 
with the State Library of Louisiana and t.he Louisia.'1.8 Broadband Al~iance in its 
application to NTIA Broadba.nd 'r~c:hnolC)&y Opportunities Program (BTOPJ grants for 
(x)mpuHng center$ and sUl!ltaiJ:l.ing broadband adoption. 

Pointe Coupee Parish Library &eLVes a. popullition of approximatdy 22,000. Our 
five library fa.cilities are located in runt1 I:lTeaS with limited technology resources. In 
many of these communities, our public library is th(, 1501e source of technology. We have 
e;.cperienced a tremendous increase in demand in ~.he last eighteen monthlJ, primarily 
due to the recent economic downturn. Many patrons are seeking our assistance wit.h 
resume8, job searches, unemployment benefits, basic: (!omputer access, technological 
program instruction, and technical skills development. We have a smaU staff with 
limited r(!aourcelll. P;very extra dollar is currently used tt) provide quality librdry 
resources to our patrons. In this last legislative session, our libraries were cut valuable 
state aid dollars. And our own loca.1 lax base was significantly reduced. But demand ror 
library ~rvkes (:()ntir'ue~~ to increase on a daily ba.sig. 

The level of expertise provided by the SUile Library of LouisianA is without 
questjoll excellent. In small, filCSl communities we rely upon thatleveJ of excellence to 
guide and assist in providing needt:d Aervices to our patrons. We simply don't have th~ 
manpower to provide the same level of 8elvice without the assistance of the State 
Library. 

The State Lihrary of Louisianll has been, is and will cc,ntinuf: to be our partner 
in providing our citiuTis with quality services. Without the as:'Iistance of the State 
Library staff, our own staff would not havc, the experience or time to write grants, m()~t 
notably an NTIA technoiogy grant. 

Plee&e know you have the support of the Pointe Coupee Parish Library. We are 
excited about, tht~ pOssibilities provided by this granl application. And we support your 
l~ffort8 in providing this opportunity to LouiHiHna'l5 public librarieH. 

Sincerely, .LL. ~ _/f
/l;~~ ~.~IT..' 

Melissa K. Hymel 
Dire\:tor 
Pointe Coupee Parish Llbrary 

http:Broadba.nd
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ACADIA PARISH LIBRARY 

P. O. BOX 1509 


CROWLEY, LOUISIANA 70527 

SERVING TH£MS1OENTS OF ACi\DtA PARISH SINC'B )94$ 

August 4, 2009 

Rebecca Hamilton 
State LJDrariaD 
State Library ofLouisiaDa 
P.O. Box 131 
Baton Rouge, LA 70821 

RE: Lo....State L ....ry'. Sti.uhu G....t ApplieatiOD 

Dear Ms. Hamilton: 

This letter is written in supPort of the State Library's application for stimulus 
funds for LouisiaDa7s Public Libraries. The State Library constantly strives to 
provide service assistance to all ofLouisiana's Public Libraries. 

In these cballCOlina eeonomic times~ our library is experiencing. an ita'ease in 
use while facing revenue redootions. Some heavily used services me no longer 
available due to budptary constraints.. Prime examples are the online ful1 text 
databases that were once available to our patrons. These services have not been 
rcDCWed due to budget cuts to the State Library ofLouisiana. These databases are 
most useful to smaller b1rraries like oms who canoot afford to purchase them 
alone. 

There are many b"brarles in Louisiana who depend on the State Aid to Libraries 
Grant Program which provides additional funding to each parish library. This 
fimd has been. slashed. in balf and. has affected every Iibnuy~s budget in the state. 
As we attempt to absorb this shmtfaIl, we cannot continue to provide all of the 
ever increuiDg infOllDationai needs that our patrOnS require and deserve. 

Thank you ia advance for CODSidering the requests made by the State Library of 
Louisiana aad for any assistance provided to them that they miaht continue to 
help us serw the needs ofour patrons. 



~~T"lwoaLDTOV~ ALLEN PARISH 

LIBRARIES 

Heaclquartenl: Post OffIce Box 400 

Oberlin, LOuIsiana 70655 • 800-960-3015 


August 5, 2009 

Dear Grantors: 

Allen Parish Libraries is partnering with the State Library ofLouisiana and the Louisiana 
Broadband Alliance in applying for the NTIA Broadband Technology Opportunities 
Program grants. This letteris\;vIittenm sUpport of that applica.tiOn. . . ­

Allen Parish is a small, rural parish whose people have always been underserved in terms 
of overall access to computers, the Internet, and technology training. Lack of funding, 
both personal and parish, has hampered efforts to build the strong infrastructure needed to 
provide critical computer services. This, in turn, helps to keep our people at the bottom of 
all those quality of life lists the media is so fond ofquoting. 

Allen Parish Libraries partners with the State Library ofLouisiana to provide Internet and 
database access to our citizens at each ofour three branches. Higher bandwidth, up-to­
date hardware and software, and technological training for staff are three areas that are 
difficult to provide for, especially with the reduction of state aid this coming fiscal year. 
These are all things that will improve the lives ofour parish citizens who are turning to us 
for help more and more during this time ofeconomic distress. They will also help us 
during the times ofclimatic disaster. In addition to caring for its own citizens, Allen was 
a place ofrefuge for those people displaced by Hurricanes Katrina and Rita. Allen Parish 
Libraries was where people with property damage registered with FEMA, kept in touch 
with loved ones, contacted insurance companies, looked for jobs, etc.---all online. 

Ifwe are to continue to provide today's vital services to our citizens, we must be able to 
. keep-up with-the ever-changing technology. We~ atfmd to have ~-centu:ry 
technology in a 21tb century world. I respectfully askthat you fund these grants in full. 

Sincerely, 

Karen Teigen 
Director 

, ,-. , .. '.. c •• , '.-t··, .• ~ ." :'" 

Branch Locations: 
Oberlin Oakdale Kind,r 

337·I~t~4315 318.3~2"O 337·738·2121 . . '.' ,. . 
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708 South Irma Boulevard, Gonzales, LA 70737 (225) 647·8924 Fax: 644-0063 -..............-......-------.......---.............-----.-.-----..-..-...~-~~-----------.-~~~---

500 Mississippi Street 708 South Irma BoulcVllrd 40300 Highway 42 
Donaldsonville. LA 70346 Gonzales, LA 70737 Prairieville, LA 70769 
(225) 473-8052 Fax: 473-9522 (225) 647·3955 Fax: 64+0063 (225) 622-3339 Fax: 622.2,,0 

August 5, 2009 

Rebecca Hamihon, State Librarian 

State Library ofLouisiane. 

P.O. Box. 131 

Baton Rouge, LA 70821 


RE: Grant application: NTIA Broadband Technology Opportunities Ptogram (BTOP) 

Dear Ms. Hamilton: 

Ascension Parish Library and the State Library of Louisiana work hand in hand to provide the 
best possible service to our citizens. The NTIA Broadband Technology Opportunities Program 
(BTOP) grants for computing centers and sustaining broadband adoption are essential to this 
process. 

As you are aware, Ascension Parish Library has lost significant funding in the:: coming fiscal year 
due to the state budget crises. This is at a time when the citizens arc in greatest need ofour 
services. We have lost funding but yet need to provide greater bandwidth to meet the needs of 
the community. Our hardware has reached. a point ofno longer having mamtenance contracts due 
to the age ofthe equipment. 

We support the State Library ofLouisiana in its efforts to secure grant funds to provide for ow' 
citizens. It is imperative that we seek out these funds so that we can maintain ifoot improve the 
cUlTent technological environment necessary to a successful future. 

fincerely, ~ J_ ' 

~fiJrrl~'~ 
Angcnrr;;hautelles 

Library Director 


AngeUe De&hautelles, Library Direc:tor 
A!lCeDsicm Pilrish Library 
708 South Irma Blvd. 
Gonzales, LA 70737 
Phone: (225) 647·8924 
FAX: (225) 644-0063 
email: <adeehaut@state.1ib.la.us> 
www.myAPL.org 

30 39V'd 9t:El 600~!10/80 

http:www.myAPL.org
mailto:adeehaut@state.1ib.la.us
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BIENVILLE PARISH LIBRARY 
2768 Maple Street 
Arcadia, Loul,lana 7'001 
www.bilnville.lib.III.UI 

August 4. 2009 

Rebecca Hamilton 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge, LA 70821 

Dear Rebecca. 

The Bienville Parish Library supports your efforts at 
monies such as the NTIA Broadband Technology 0 
centers and for sustaining broadband adoption. Our 
grant funding to provide technology for our library 
cut this year due to the state budget crisis. We appla 

y staff and me in aU areas of libraryThe State Library has been instrumental in assisting 
service. but especially with technology equipment, 
pannering with the State Library and the Louisiana 
resources and services. 

Bienville Parish is very rural with a population of les 
brought increased use of our public access compute 

III

! 

TO: '312253423547 

Phone (318) 263-7410 
Fax (318) 263·7428 

e Stale Library to apply for stimulus 
rtunities Program grants for computing 

brary system has benefited from state aid 
ronage. State aid grant funding has been 
your effons to find other funding options. 

ining, tech support and coDSulting. We are 
radband Alliance to continue our 

than 16.000. The economic downturn has 
I With fewer homes with computers, we 

have an influx ofpatrons using our computers. Man lare searching for jobs. The need is very 
great to provide this free service to our people. 

i 
T~1mology is a wonderfu1 thing, but useless ifyou d n't know how it works. The State Library 
has provided beneficial technology training for our s ff members. This training is tree or at 
little cost to our library and is presented by highly qu lifled professionals. Each library in the 
state has benefited from this training. ! 
The State Library has a staff of professional consulta ts available whenever called to answer 
questions in all areas of library service. These consu ts are few and spread thin, but they have 
been the backbone for many small libraries in this s e. I have never called with a question (no 
matter how ignorant) and have not had a prompt repl . They are SUPER.!'V1EN (and women) to 
u:s. 

In summary, we support the efforts in gaining any sti ulus funding for all the libraries in our 

state, And thank you for your hard work. 


~~,W~
PeggyV <V~. Director 

http:www.bilnville.lib.III.UI
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Bossier Parish Ubraries 
w_.i:)O$SHII'Ibl'alV.crg 

Bcnisier P<:lrish Libra.y 
22Q6 BCiOKetft Str&et 
Bossier City. LA 71111 
Phone 146-1693 
Fox 746·n68 

Bossillr Perish Libraries 
DelbertTerry 
Admini$tr(lt¢r 

Benton 
ns Courthouse Drive 
965·2751 

H. LAulds 
South Bossier 
3950 Wayne A'It,,!'",ue 
742-2337 

Haughton 
116 WI/Ht Mci<rley 
949·0190 

Korol'\ 
Highwcy52' 
937-~9'5 

Plain Decllng 
Highway 2 
326-4:23.: 

EQ$tSO 
1050 Berievu;:, Rood 
949-2MS 

BossI"f PeriSh lIbrory 

Hisfoflcol Center 

2206 Seckett Street 

746-7/'17 


Technical S.rvi09: 

220~ 8ecki111 Street 

746·1903 

August 7, 2009 

Rebecca Hamilton 

Stlte libr'arian/Assistant secretary 

State library of LouIsiana 

Office of Lt. Governor Mitch Landrieu 

701 North 4th Street 

Baton Rouge, La, 70802~5l32 


RE: Letter of Support 

DEtar Rebecca: 

This letter is in support of your grant application for NTIA Broadband Technology 
Opportunities Program [STOP). Bossier Pari$h Librarie5 i$ happy to partner with the 
State library of Louisiana and the louisiana Broadband Alliance to offer computing 
centers and sustaining broadband adoption. 

With the increase of p,tronage over the past several vears, and most recently with tne 
increase of patronage durir'lS economic downturn. there is i tremendous need in 
Bossier parish to have access to higher bandwidth, well-equipped hardware and up-to­
date software. Unfortunately Bossier Libraries will suffer due to less state aid this 
coming fiscal year due to state budget r;risis and those funds are essential to 
technology. The value of public access computers to the users in our community is 
more vital now than ever 50 that we can assist in workforce development and serving 
the underserved. Our state is ranked at the bottom in critical areas and technololY 
opportunities are one of them. 

We look forward to continuing to provide much needed services to patrons all across 
the BoSSier parish and to working 1$ It partner to assure thlt every person in louisiana 
matt.rs. 

:a~'~Ib.~~ 
Library Director 
Bossier Parish Libr~rjes 



pFAX No.1 7475E806 

· Calcasieu Parish Public Library 
.......... Administrative Oftlee 

......, ~ 301 West Claude StreetCR 

__,. Lake Charles, Louisiana 7060.5-3457 
MlclJael Sawyer" Phone: (337) 721-7147 • Fa."C (337) 47;5·8806 
Director 

August 6, 2009 

Rebecca Hamilton 
State Librariau. 
State Libral'Y of Louisiana 
P.O. BOA 131 
Baton Rouge, LA 70821 

Dear Rebecca: 

The Calcasieu Parish Public Ubrdt)' (CPPL) would like to express its appreciation to the State Library of 
Louisiana for leadel'Ship in implementing, SUPportini and expanding public technologies to libraries in 
Louisiul8. Specifically, for many years tile state libnoy has and continues to provide education on applying for 
federal e~rate; has completed state~wide e-rate applications; assisted in obtaining technology grants for 
hardware; and provided technology consultwa and training for library staff. BecaU8e ofour partnership with 
the state library, our library system has been able to consistently improve public acCess in our libraries to such 
technologies as public computers and software available on netwod(s that provide internet 8ClX/iS. Access to 
state library technology tra.ining assists with the ongoing planning and costs oftrainin,g library staff to ASSist 
patrons in using technology. Q:oJine resources provided by the State Library ofLouisiana available 2417 have 
expanded the remote aVailability ofquality information resources to our citizens. 

Ihe impact of the economic downturn is being felt in reduced funding at the state level. State Aid to public 
libraries that we have used in years past to pay for technology improvements and maintenance has been 
severely reduced this year and until t:he economy improves. may continue to be limited. This limitation will 
affect our public library system's ability to support workforce development and economic recovery. 

To participate in future workfCttCe need.~ and grow our local, regional, national, and ultimately. global CC!lnowy 
requires access to technology. For many members ofthe conunw.ity, the public library is their resource for 
required access to technology. For example. many employers pNfer to start the employment process wit.1 
online job applications. More schools require students to have online access for informati~ class work 
communication. and testing. Government agencies are also pointing service applicants to their websites for 
information and assistance. As this becomes the norm. itbecom~s ever more critical that CitilCllS without 
personal access to technology have an alternative path. In Louhiana. assistance with technology is vital and we 
welcome the opportunity to partner with the State Library ofLouisiana in thek efforts. 

• Ben City· Caruew;ie MemQrja] • Central • DeQuincy· Epp9 MC!morial • Fontenot Memorial • 

• Hayes· Iowa.· M5plewood· Moss Bluff· SWLA Genealogical· Starks· Sulphur Regional- WElStlake • 
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CALDWELL LIBRARY 
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Rebecca HAI"IH'on" 

State Librarian 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge. Louisiana 70821 

Dear Rebecca., 

Iam sO glad that you are applying for the Broadband Technology Opportunities Grant. 
It has been a pleasure to have. me partnership of the State Library and the educational 
opportunities offered to the citi7..ens of our parish through the t=chnology support 
provided by the staff of the State Library. 

As you know, Caldwell is a small, rural parish with I.l high level ofpoverty. Many of 
Our cititens canoot afford home computers and depend on the public 8Ct'.eSS provided 
by the library. We are seeing more people coming to the library for cornplltcrs. We 
have bad days that people were waiting for an opening on a computer. 

We are trying to adjust our budget to reflect the cut in State Aid. We hope to maintain 
the Mmc level ofservice to our library pa.trMs. These grants will help supplement 
the increased requests for technology. 

Sincerely. 

Mary G. Poole, 

Caldwell Parish Librarian 


211 .I~\CKSON ~.o. BOX 1499 COLUMBIA. LOUISIANA 71418 PHONE (318) 649-2259 



Cameron Parish Library 
PO Box 8832 

Lake Charles, LA 70607 

Rebecca Hamilton 
State librarian/AsSistant Secretary 
State Library of Louisiana 
Office of Lt. Governor Mitch Landrieu 
701 North 4th Street 
Baton Rouge, La. 70802-5232 

August 4, 2009 

Dear Ms. Hamilton, 

Libraries have been affected as the nation reels from the financial crisis affecting 
every aspect of society. During times of financial hardship, library use increases 
while funding decreases. The State Library of Louisiana recently suffered severe 
cutbacks and State Aid to Libraries has been curtailed. Our libraries are in dire 
straits. Our partners, the Louisiana State Library and the Louisiana Broadband 
Alliance have applied for NTIA Broadband Technology Opportunities Program 
(BTOP) grants for computing centers and sustaining broadband adoption. The 
Cameron Parish Library strongly supports this partnership and grant application. 

The Cameron Parish Library has long partnered with the State Library of 
Louisiana. The library depends upon the State Library for help with technology 
issues and has had quality service from consultants that are always willing to visit 
the library and help resolve issues. The help provided by the State Library has 
vastly improved services to the people of Cameron Parish. 

Cameron Parish is the largest Parish in the State of Louisiana, covering 1,932 
square miles, 620 of which is water. The area is mostly rural, with settlements 
spread out across the Parish. It has been devastated by hurricanes in the past 
several years and is in the rebuilding process. Access to public computers is vital 
in the recovery as the public searches for information to help rebuild their homes, 
reestablish their businesses, obtain job training and return to a life enjoyed pre­
hurricanes. The services the libraries provide allow those underserved patrons 
the ability to access the sites they need in their efforts to recover. 

The training the State Library provides has proved invaluable in helping to 
provide services to the public, and better serve the people of Louisiana. 

Sincerely, 

Bobbie Morgan, Director 
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p. O. Sox218 • Harrisonburg. Louisiana 71340 • Phon. 318-744-6271 

Rebecca Hamilton 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge. Louisiana 70821 

Dear Ms Hamilton: 

I am writing to suppon the NTIA Broadband Technology Opportunities Program 

grant that will suppon the needs ofour libraries. As a newly hired Library Director. I 

can easily see the need for technology in our libraries. I just moved from secondary 

teachina where the new focus ofour schools is STEM (Science, TechnolOiY. 

Engineering. and Math). The successful schools in our nation have focused in these areas 

to obtain student interest and to also provide a prepared workforce for 2IIt Century Skills. 

The public libraries in Louisiana can be a tremendous asset in this area~ however, we will 

need to have the technology in place for this to happen. Working with the State Library 

of Louisiana and the Louisiana Broadband Alliance, I see the potential to meet the needs 

of our communities. With the economic downturn that the nation is in. the citizens need 

a place" to tum to for workforce development and that place is the public library. Those 

that are underserved are served in the library. Many pattons now usc the library 

computers as a means of accessing online job postings. creating resumes, and completing 

online clu.lIeS. State aid for this fiscal year will be reduced due to the economy, thereby 

endangering a valuable resource for local communities. Catahoula Parish is a rural parish 

that Iw; a need for access to hiaher bandwidth. wcll-equipped hardware. and more up-to­

date software. With Louisiana ranked at the bottom in many critical areas. this grant will 

allow the public libraries to meet the growing need to access relevant and useful 

technology. 

Sincerely. ; ~ J~. L__. 
Wayne Spence {;l/~ 

Library Director Catahoula Parish Library 
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August 4. 2009 

Rebecca Hamilton, State Librarian 

State Library ofLouisiana 

P.O. Box 131 

Baton Rouge. LA 70821 


Dear Ms.. Hamilton, 

We are very excited about the possibility ofpa.rt.Derin& with the State Library of 
Louisiana and the Louisiana Broadband Alliance to obtain broadband for our library 
through the NnA Broadband Technology Opportunities Program. We are proud that 
public libraries in Louisiana and the State Library have been providing exceptional 
Hbrary service to the citizens ofLouisiana for many decades and that Louisiana's public 
libraries have always been at the foreftont with the technological advances in delivery of 
library services to our citizens. 

Now more than ever we need to not only maiDtain our level ofIntemet services 
but also to improve its delivery through broadband. The economic crisis bas touched all 
ofour libraries especially s.mall rural ones such ai ours. Our users ofintemet services 
have increased exponentially as out local business and industries have closed or 
drastically decreased their work. forces. We are in desperate need ofhigher bandwidth 
and more up-tc>date software to keep up with this growing demand for our :ftee Internet 
services. 

Louisiana' s financial crisis has led to Stste Aid to Public Libraries being sharply 
reduced and this in tum means thaI we can no longer affbrd some of tile tecbnoloi}' 
resources that were fUnded through State Aid and our public access computers will have 
to operate using current software and hardware fot many more yoars. 

The technology training we have received in the put from the State Library has 
been exeellent and it soes band-in~band with the quality of library services we are able 
offer to our public. We look forward to beina able to continue to receive these. 

Ploue know that you have our support Cor these projects and we look forward to 
the opportunity to improve our libraries through your efforts. 

--dZZt )
pamsuggs~ 

~amJ~ ~-!i.j~ 


www.yo..s~... ore!wlD/C;laibornp 

~.~'8-~Z7-38~5 
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Evangeline Par h Library 
242 W.' in St. 

Ville Platte, A 70586 
(337) 363-1369; fax 337) 363-2353 

August 4, 2009 

Ms. Rebecca Hamilton, State Librarian 
State Library of Louisiana 
P.O. Box l31 
Baton Rouge, LA 70821-0131 

Dear Ms. Hamilton: 

Evangeline Parish Library is proud to partner with e State Library of Louisiana and the 
Louisiana Broadband Alliance. We fully support a d endorse the State Library's grant 
applications. 

Although we are a poor rural library system within disadvantagt)d state, we take a strong 
interest in broadband issues. Our police jury presid nt and library board member Bob Manuel 
serves on the governor's Broadband Advisory Cou iI, and we are anxi(,us to improve our 
infrastructure and techr.ical training so that we can tter serve the underserved citi2:ens of our 
parish. Many of our patrons are struggling to adapt 0 a world where most government forms and 
information searches must be completed on line. are their front line of support. 

In tum, we count on State Library personnel and 8t e Library consultants. Hopefully, grant 
funding through the NTIA Broadband Technology pportunities Program (BTOP) will make 
possible much-needed follow up work by state libra or consuhant staff. We cannot afford an IT 
department and desperately need infrastructure evaJ ation and additional training and support to 
help us understand, manage, and upgrade our syster s. As the technological systems become ever 
more complex, and State Aid funding decreases, au overall situation worsens. We need help. 

For example, the public expects wireless, but we ne d a cost-em'dive way to institute wireless at 
all 6 of our locations without harming network seeu ity. We must evaluate and detennine what 
portions of existing infrastructure require upgrading and determine how to upgrade them. And 
once wireless is in place we will need skilled trainin on how to manage and troubleshoot it. 

As another example, we llave added bandwidth, but ow we are finding problems of lost 
connectivity and questions of whether our firewall ust be upgraded or replaced in order to 
handle new system demands. We need selection gu dance, financial support, and training in tow 
to manage this major investment. 

The5e are only two examples ofhow we need help 1 OW with infrastructure and training, two 
highly critical areas that aTOP can support. Thank you so much for your grant efforts on behalf 
of all the pari sh pub I ic Ii braries. 

Sincerely, 

?'Z~x.~~~ 
Mary L. Foster-Galasso, MBA, MUS 
Director, Evangeline Parish Library 
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Franklin Parish LIbrary 
70S Prairie Str.et 

Winnsboro. LA 71295 

AUiust 5, 2009 

Rebecca Hamilton 
Stlte Librarian 
State Library of louisiana 
P. O. Box 131 
Blton Roule, LA 70821 

Dear Rebec~, 

The Franklin P.rilh Library Is certainly !Supportive of your efforts 10 obteln lrant funds for newer 
computer hardware, trainIns and tech IUpport. As you know our parish is io one of the poorest rellons 
of the state and country. 

Manv of our ~5idents only have computer access It the library. They are IJsln, the computers for job 
searching and resume preparation. We have also seen an IncrelJe In the number of people taking 
online courses and taking test for Jobs usln, the library <:omputers. It would be 100d If we could provide 
more computers with the newest software and hither bandWidth. 

In a small library the staff wears many caps. No one cao devote the time I18cessary to stay abreast with 
new technology. Tlie support and tralnlna we receive from your staff Is Invaluable. 

Even though we will receive less state aid this year we know the State Ubrary \\/nl stili try to offer the 
sreat support on which will! depend. Our patrons ant used to hearlna us sav, "We will check with the 
State library and get back to vou." We hope to keep partnerlnl with "IOU to provIde the best ,ervice 
possible to our cltizens. 

Sincerely, • 

~~~ 
car~lvn Flin9 . 

librarian. Franklin Parish library 
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IBERVILLE PARISH LIBRARY 

24605 J. GERALD BERRET BLVD 

P. O. BOX 736 
PLAQUEMINE1 LA 70765-0736 

(225) 687-252.0 FAX: (225) 687-9719 

Thursday. August 06,2009 

Rebecca Hamilton 
State Librarian 
State Library ofLouisiana 
P.O. Box 131 
Baton Rouge, At 70821 

On behalf of the Hbrary users, board members, and staff of the !berviIle Patish Library I am 
writing in support of the State Library of Louisiana. As partners with the State Library and the 
Louisiana Broadband Alliance we want to express our strong support and need for the grants 
available from the NTIA Broadband Technology Opportunities program (BTOP). In particular, 
the grants to assist Louisiana computing centers and to sustain our broadband access arc crucial 
to our mission to ~upport the educational, economic, and cultural goals ofour communities. 

Our library finances are being heavily impacted by reduced reven.ues. This at the $Qme time 
that public use ofour libraries increases as residents need help coping with the harsh realities of 
the faltering economy. The economic downtum has caused our property ta..x revenues to 
stagnate. We watch our bank interest income pJlnnmet along with the world-wide decrease in 
interest rates, as we wOTk overtime to assist people looking for ways to cope with reduced family 
incomes. 

On a broadli:r level, the State Library has suffered budget cuts due to Louisiana's financial 
erisi~ so that their services and assistance to pubHc libraries across the state is tltteatened. In the 
coming year this means steeper Internet access costs for Iberville Parish to bear because the State 
Library can no longer pay for our Direct Internet Access (DIA) costs. The budget for State Aid 
to Public Libraries was slashed. As a result we win lose almost half of the state aid funds that we 
have relied upon in past years to upgrade public use computers and network equipment. It also 
threateDs the sorely needed technological training and IT cons~llting services currently a.vailable 
from the State Library. We arc a ruraIparish with few options available for IT expertise and 
training. The reduction in several sources of revenue and the loss of training and consultant 
services wi1l be major obstacles to providing for the needs ofour citizenry. 

1feel it is important to point out the variety of essential services tha.t the State Library's 
expertise and direction help us to provide to our community and how these services would be 
maintained and improved with the NTIA Broadband Technology Opportunities 1'1'0gram. One, 
we see a constant need to provide the best Internet access possible for library users that arc 
hungry for high speed access. wen trained staff. and quality software. Our statistics show libraI')' 
usage going up~ especially among those hardest hit by the economic downturn. More and mote 
patrons are using the library's computers to search tor jobs, to work on their :esumes, to re~ 
educate lhemseJve!'l, and to lind ways to save money in these tough times. And it should be 
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emphasized that for many people the library is their only option for access to computers and the 
Internet. Additionally, the demand fOf computer resources by students ofaU ages continue to 
climb with srudents that are incrcasingJy dependent on databases and educational websites for 
their Iesearch and projects. 

Another reason to maintain up~to·date public computers and high bandwidth is demonstrated 
by our history of first-line support dudng disasters. Our main library meeting room has served as 
a FEMA Disaster Recovery Center (DRC) for months after both Hurricane Katrina and Hurricane 
Gustav. During these crises the library scrved a huge number ofSQuth Louisiana people 018t 
were severely impacted by these storms. Having a modern computer network helped those with 
destroyed or partially damaged houses file claims with FEMA, SBT. and other assistance 
agencies. TIle State Llbrary was instrumental in coordinating efforts to help tens of thotl.,f;8.nds (If 
people across the state and in neighboring states find help, and in some cases find relatives and 
friends that they were separated from during the disasters. WheT) and jfother hUlTicanes come 
our way, we need to be prepared to serve these heavy needs V'rith the most current and effective 
technology. 

'The wide ranging benefits of having modem computers availabJe for public usc can not be 
over emphasi:ted. Louisiana ranks n,ear the bott()m in many critk,al areas, such as education, 
poverty, health, job opportunities. and the environment. This makes it even more important to 
sustain modern equipment in order to improv~ the lives ofour underserved citizenry. Towards 
this end we mu.st applaud the benet its we have recently received from the State Library'.5 IT 
consultant services. In multiple visits to O\l,f main library their IT consultants have helped us 
upgrade our network with software changes and by providing advice on network equipment 
purchases. They have also invested time training our small IT statito implement changes to the 
network and fix problems. We consider this relationship extremely helpful and want it to 
continue. 

As you call see, declining revenues and increasing techn010gy costs are 'presenting a 
mounting chaUcnge for the IberviUe Parish Library. Partnership with the State Library and 
support from the NTIA Broadband Technology Opponunities program wo\lld greatly assist us in 
serving the people ofIberville Parish. 

I thank you for your fine work and assistance on our behalf. 

Sincerely, 

})c~, -:BoJ2Q 
Dannie Ball David Hughes 
Director Ass.istant Director & Head, IT Department 



Jackdon Paridh ofibrar'J 

614 Sooth Polk Avenue 

JONESBORO. LOUISIANA 71251 

August 3, 2009 

Rebecca Hamilton 
State Librarian 
State Library ofLouisiana 
P.O. Box 131 
Baton Rouge, LA 70821 

Re: Letter of Support 
NTIA Broadband Technology Opportunities Program grant application 

Dear Ms. Hamilton: 

This letter is written in support of the grant application of the State Library of Louisiana, 
which is applying for funds on behalf of every public library in our state. The State 
Library has worked very closely with all of the public libraries in Louisiana to detennine 
what our needs are and to prioritize those needs. Two ofthe most critical areas for public 
libraries in Louisiana are (1) funding for additional computer hardware, and (2) 
technology training, technical support and technology consulting services. I understand 
that the State Library of Louisiana is applying for funding to address these two essential 
needs. 

The Jackson Parish Library partners with the State Library to provide library services, 
particularly high speed Internet access, to the citizens ofour rural parish. The technology 
training and consulting services we have received from you has been invaluable to us. 
Our library staffmust have ongoing technology training so that they can learn the skills 
required to assist the public. Many ofour citizens do not have access to online resources 
at home and they use our library to apply online for jobs, create resumes, access their 
email, do online training required by their employers, and take online coursework to 
obtain certifications or degrees to qualify for employment opportunities. This need has 
become even greater recently as our region has experienced significant job losses in the 
forest products industry due to plant closures and layoffs. We are seeing overall library 
usage increase as a result, and particularly use ofour public computers and electronic 
resources. 

As a Library Director, I sometimes need outside technical advice or support from the 
State Library beyond my level ofexpertise to make wise decisions and to be a good 
steward ofour available resources. Also, as you know, despite the best efforts of you 



Ms. Hamilton -2- August 3, 2009 

and your staff, the amount of funding we receive from the state in the form of grants for 
technology enhancement and resource development has been cut, therefore putting a 
greater burden on our local library budget. We are partnering with the State Library and 
the Louisiana Broadband Alliance in the hope that grant monies received through the 
NTIA Broadband Technology Opportunities Program grants for computing centers and 
sustaining broadband adoption will provide additional support needed for our library to 
continue to provide our library users with access to higher bandwidth, better hardware 
and the latest software to meet their ever-increasing needs. 

Louisiana ranks at or near the bottom in many critical areas, particularly in the education 
ofour citizens who make up our potential and available workforce. Our need is great and 
therefore we fully support the grant application of the State Library ofLouisiana so that 
we may continue to work with you to provide free and open access to technology to meet 
the needs ofall ofour citizens. 

Sincerely, . ~ 

~~:-/~ 
RO£M.~oms 
Library Director 
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Rebecca HlmlltOn 
state Llbl'lll'llin 
State LIbrary of Louisiana 
p.o. 8ol' 131 
Saton Rouge, LA 70821 

As moat of the nation Is looking at dIre flnancial.ltuaUDn&, the IIbrari811 in the atate of Loulsi.na 
are equally concerned. Due to recent budget cri.1s Issue., each library wnl receive leas state aid 
In tha coming fIacel year. Thil coupled with the r-ct that library usage has Increased duri.... 
u.... trying economic urn.. Ie.v.. each of our lib..... with an urgent nMel. TNt State LIbrary 
of Loule'lna Ind 
the Lou....... Broadband AlII_ca I .. our Obi'll"'" partne..... They hIVe applied for NTlA 
Broadband Teohnology Opportunities Program (BTOP) grants for computing centens and 
euetalnlng broadband adoption. . 

The state LIbrary of Louisiana h_,IonS been the pa .... h libraries' partner In f05teling etrectIve 
nbrary services for the citizen. of our atate. The V.IU8 of tn.. partnel'llhtp 18 Imm.asurable In the 
......e thlt many Of the oitlzens of our .tate depend heavily on th"library for their technological 
118". It .. imperative that the eftlzlln. of our atat. hlVI ace.. to higher bandWidth, wall· 
equipped hardwa .... and up-to-date .,ttware. Recently, tha State LIbrary of louisiana hal 
provl4Md conaultlng Hrvlc.. and quality training for Out Mati and our libraries. Thi$ a'Nice is 
toIH'Iotch and badly noededl 

AI of thne efforts mu.t be continued In that 1M .'gnlflcanQt of public ace... compute... to the 
...... In our community .. so tlXt:remaly Important, L.ou15lana 18 ranked at the boaDm of the '18t In 
crttlcat area. Our pariah of Jefferson Davis Is a rural, rathar poor pariah and has many 
cha"e... to "ce. The chlN... n are oonsldeNd to be 54.28% at-ri.k. The diversity of patron 
ethnlctty Includ ..: Clue...n. Hlapanlc. African..AmarlClln and Amerloan Indian. The ..rvIHS we 
provkle reach out to thoae unureerved ru.... cllnna who utilIZe ourtechnology for ...king jobs. 
"Imlng computer .felll.. and in QIIt1..... workforoe development. For many of our ohildren and 
adults, their accea to computers and technology .... only provldad within our nbrary wella. 

Plene coneider The 8tat8 Ubrary of Louleiana and the Lou..llUl. Broadband Alliance In their 
partnelship wtth Loul$lana Ub....... ln the qUMt to provide ..rvtce for the peopte of a atate badly 
In need of aclvancem...t. 

Director 

http:Loulsi.na


Our Mission's: 
JEFFERSON PARISH "Provid$1he services, 

leadership; and vision toLOUISIANA improve the qualilyo' life 
LIBRARY DEPARTMENT In JeHersonParish." 

LON R. DICKERSONAARON F. BROUSSARD 
DIRECTOR

PARISH PRESIDENT 

August 6, 2009 

Rebecca Hamilton 

State Librarian 

State Library of Louisiana 

P.O. Box 131 

Baton Rouge, LA 70821 


Dear Rebecca Hamilton: 

Jefferson Parish Library heartedly supports the applications from the State Library of Louisiana 
and the Louisiana Broadband Alliance for NTIA Broadband Technology Opportunities Program 
grants for computer hardware for public libraries and technology training. 

Our library sustained enonnous damage from Hunicanes Katrina and Rita as well as damage 
from Hunicanes Gustav and Ike. Almost four years later, we are still struggling to reopen 
libraries. We are also trying to "build back better" in a state which ranks at or near the bottom 
nationally in education, health care, public library services, computer access to infonnation, etc. 
The digital divide is alive and well in Louisiana, and it is imperative that public libraries 
throughout the state provide increased public access to the Internet and online resources. 

We are being inundated with people who lack the computers and rudimentary computer skills 
which are required to apply for jobs today. Libraries must provide training opportunities and 
support to their users and staff to cope with the economic downturn and spiraling unemployment 
in addition to rebounding from four major hunicanes within four years. We urgently need 
additional public access computers and much higher bandwidth, too. 

I applaud the state library for taking the lead in seeking stimulus funds at a time when state 
funding is in sharp decline. Our level of state aid, for instance, has dropped from over $200,000 
last year to approximately $30,000 this year. It is my fervent hope that the grants will be 
approved and the stimulus funds will be forthcoming to help us facilitate faster and greater 
online access to our residents. 

Sincerely, 

~~r?-0'J.____ 
Lon Dickerson 

Library Director 


4747 WEST NAPOLEON AVENUE. METAIRIE. LA 70001·2310 WWW.JEFFERSONUB.LA.US 
(504) 838·1100 	• FAX (504) 838·1110 
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JENNINGS CARNEGIE PUBLIC LIBRARY 
303 CARY AVENUE 


JENNINGS, LOUISIANA 70546 

PHONE (337) 821-5517 F~(337)821-5527 


August 4, 2009 

Rebecca Hamilton 

State Librarian 

State Library ofLouisiana 
P.O. Box 131 

Baton Rouge, LA. 70821 


RE: NTIA's BPOE Grants 

Dear Rebecca: 

Concern for the sustaining ofmany, much utilized services provided our community, 
through our partnership with the State Library, has prompted me to put into writing my 
full-on support of the efforts being made by you and the Louisiana Broadband Alliance to 
obtain funding on our behalf. 

Our six public computers are in constant use and have become a life-line to many during 
these difficult economic times. Needless to say, up-to-date hardware, software, 
bandwidth, etc. are necessary components in meeting our citizens' needs. Due to state aid 
being cut this fiscal year, without extra funding, I will not be able to cover these costs. 
Also of great benefit are the training sessions and technical consults provided. Having the 
tools and knowledge ofour technology resources on a continual basis is so important. 

Our library was founded in 1885 and is the centerpiece of our city. It's value throughout 
the generations has been undeniable and just gets more relevant each day. 

If there's anything I can do to assist, please let me know. 

0 tSincerely,Ql:~ -----­G/ 

Harriet Shultz 

Director 




.1_,. LafayeHe Public 

... Library System 


August 5, 2009 

Rebecca Hamilton, S1ate Librarian 
State Library ofLouisiana 
P.O. Box 131 
Baton Rouge, LA 70821 

Dear Ms. Hamilton: 

We are pleased to partner with the S1ate Library of Louisiana and the Louisiana Broadband Alliance on 
improving and sustaining technology in our Lafayette Public Libraries. I am writing this letter to show 
our support for the projects included in the grant requests our partners are submitting for the NTIA 
Broadband Technology Opportunities Program. 

The Lafayette Public Library system provides 160 public access computers throughout our ten locations. 
These computers are used over 32000 sessions each month for Internet access, creating documents, 
accessing early learning and other educational software, and researching information. 

Use ofour library electronic resources and computers continues to increase annually. The past 12 months 
are showing a 15% increase in library computer usage over the prior year 12 months.. During times of 
economic uncertainty, the public increases its use of the library; we saw this in Lafayette during the mid­
1980 'oil bust'. Once our economy recovered in the 1990s, we continued to see increases in use. This 
scenario is starting to recur in 2009. 

We've recently partnered with the Lafayette Workforce Investment Board to offer 'Career Ready 101' 
training and access to the public on library computers. We also have seen an increase in demand for the 
free computer classes we offer the public. We offer classes ranging from 'how to set up an email account 
for seniors' to 'preparing for college entrance exams'. Recent basic computer, word processing, and 
spreadsheet class signups at our regional libraries were booked solid, including a waiting list, within two 
hours. Any additional help in this area to meet the demands will be welcomed. 

Bandwidth utilization has peaked at several locations this summer, and we predict the WAN lines and the 
Internet connection will need to be upgraded within 18 months to meet the increased demand. 

Computer access to the public isn't just a pc, mouse, and monitor. RAM and faster hard drives are 
routinely needed to extend the life of aging computers. Antivirus licenses and maintenance agreement 
costs recur annually. Network equipment, servers, and printers all have limited life spans. Within the next 
24 months, much of this equipment will have reached its 36 - 60 month lifespan and will need replacing. 
In order for the library to keep providing this valuable service, librarians and other public services staff 
must receive ongoing training. IT staff need continuing education on the hardware, software, and 
network infrastructure. So the training that will be funded with this application will be heavily needed and 
utilized by our staff. 

301 W. Congress St. Lafayette, A 501 337.26: 578 p 337.261.5782 f 



Rebecca Hamilton 
August 5. 2009 
Page 2 

In the past, we have used State Aid funds to establish and equip pennanent and mobile training labs in our 
facilities. Our state aid funding was severely reduced this year to only 25% of what it was in the past, 
limiting our ability to improve and enhance our technology. 

In 1998, the Libnuy entered the technology era, when all locations offered public access computers and 
the Internet. The demand is ever increasing, but especially so during times of strife - whether economic 
or other catastrophic. We always stretch our budget dollars to offer and improve this invaluable service to 
the public. The projects proposed by our partners under the NTIA Broadband Technology Opportunities 
Program will allow us to weather the economic sU>nn, while improving services to the public. 

Sona J. Dom urian. Director 
Lafayette Public Library System 

301 W. CollQress St. Lafavetb!. A 70501 337.261.5781 p 337.261.5782 f 
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Lafourche Parish Public Library 

303 west th Street, Thibodlus, LA 70301, Plao •• '15-446-1163, Fu 'Ss.446-3148 

S.,lIIUId Le&ueJ, J)l,rectDr 'WWW./lJfOlll£Ia..err 

AuJUst 4, 2009 

:Rebecca Hamilton 
S1ate Librarlanl Assistant Sec::rltlry 
State ofLouiaiana 
Office ofLt. Oovemor Mitch Landrieu. 
701 North 4" Street 
Baton koUle, LA 70802 

Dear Ms. Hamilton: 

The Lafourcbo Parish Public Libruy would like to go on record. as mpporting the two 
stimulus graDb beiDl wri1:t.IIl by the LouisiaDa State Library. It hal been prOVeD by our 
statistics that library US... bas greatly increased duriq; this economic doWllturD, 
espeWI1ly by patrons wishing to WIe our public acceas computerS. 

Woumhe Peri..Public Library bas bad to purobase online databases It a cost ofover 
510,000.00 which bad previously beeD. provided to us by the State Ubrary. We have DOt 
been abJe to purchue all the database. due to economic difficulties. Lack ofdatabase 
material, at!ects out attempts to improve the literacy levels ofout community. 

As you caD: NO. IDY help will be liP"Utly appreciated. 

SusaDna LeBoue.( Director 

Iy, 

Lafourche Parish Public Library 

http:510,000.00
WWW./lJfOlll�Ia


Wendy Bobo 
DirectorLivingston Parish Library 
Giovanni Tairov 13986 Fla. Blvd / PO Box 397 
Assistant Director 

Livingston, LA 70754 
225-686-2436 

August4,2009 

Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge, U\70821 

Dear Ms. Hamilton: 

Thank you for continually working to support the Livingston Parish Library system. The hard work, 
dedication, and support your team of consultants generates for our needs is much appreciated. The 
State Library consultants have, only recently, answered a number of difficult questions for me that 
were vital to the operation of mylocallibrarysystem. I received such timely response and helpful 
advice that f was able to resolve the situations immediately. The training my staff has received from 
the State Library is an important part of their continuing education which directly benefits the public. 

Your team'sexha.ustiveefforts ~()ehSUre thatwe continue to receive State Aid funding was 
impressive andJmportaht to help the Livingston Parish Library system continue our level of service to 
our patrons and the generalpublicweserve daily. Thank you for the time and energy you and your 
staff have expended on our behalf. I was dismayed that our funding was cut so drastically, butdo 
appreciate that, because of your efforts, we did not completely lose that area of funding. 

In this time ofeconomicuncertarnty, the public is using our libraries more and more. Our circulation 
has increasedbyrrtore than 12% in recent months; attendance at various adult, young adult, and 
childreh's programming events has been overwhelming, as people are looking for no-cost programs. 
The computeruse at all branches has increased such that people are waiting for the doors to open in 
the morning so they can use the computers for Internet access. This, of course, places a "drain" on 
the bandwidth and functionality of our network, so that our system is becoming slower in response 
time. It also accelerates the "wear and tear" on the equipment and hardware. 

Due to these facts, the Livingston Parish Library fully appreciates and supports your efforts in 
seeking funding from the NTIA Broadband Technology Opportunities Program grants for computing 
centers and broadband needs. Thank you for your continued concern for our patrons' needs. 

Sincerely. 

~~ 

Wendy Bobo 
Director 

Lihrary Trustees 
,10 Ann Graul 
l'rc,,,kll( 

Ronnie Bencaz Kathy deGcneres Eddie Ryan 

Sue Blanchard .Juanette Courtney Shirley McOonald Mike Grimmer 
Vir..: Pr(;)jd~Hl E,\-OfCiC(l MClnher 
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OPELOUSAS-EUNICE PUBLIC LIBRARY 

Walter Stubbs, Admini$trative Librarian 

P. O. Box 2411.1212 B. Otol.. Stn:cl. EUNICE PUBLiC LIBRARY 
BOARD OF COMMISSIONERS Op;IOUSIJ. LA "Om·()24~ 211 S.ln4 StNet 
Mayor Dunllld ~[);)n" C'lWill~. Sr Mayor Rob,,, h8ob~ l'hocIe: 337·94&·3693 Euni". LA 7~3S 
Morris Jumpn Waller Aml1nl Patricia Hc~ EII&cUc FAX: 337-941.5200 Phonc:13'-4S'-'120 
M. Perrault JIIfI\l Ardoin AJlna B. R~ Email: tldmin.bloe@sIltCJib.Ia.lIs 

August4.l009 

Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge, LA 70821 

Dear Stllte Librarian Hamilton, 

I am writing to offer this letter of iUpport for you application for NTIA Broadband Technology 
Opportunities Program (BTOFl) grents for computing centers and sustaining broadband adoption. In doing 
so, we are very pleased to have tne opportunity to partner with the State Library of Louisiana and the 
Louisiana Broadband Alliance 

The State L.ibrary of Louisiana has always been 8 valuable partner in providing library services to our 
citizens, not only through State Aid to Public Libraries, which has served to enhance access to technology 
through thIJ purchase of needed computer hardware and software, but also ttlrough consulting services 
provided, wl"llch have helped us wtth the management of hardware, softWare and other .$Peets of publlc 
access computing. We nave been notified that we will be reoeiving significantly less Slate Aid this 
coming fiscal year due to the state budget crisis. This cernes at a time when it will also be necessary for 
our limited local resourc:e& to cover the cost of increased publiC access computing needs, which include 
not only the need for additional bandwidth, but also the need for additional hardware. up-to-date 
software ,and consulting services to install and m!inage that hardware and &oftware. 

There has been an incre88ed use of public acce55 computers over the years in our library. Thi$ service is 
particular1y valued by citizens in our community, who use our compl.lters not only for entertainment, b;Jt 
also to further their education, obtain access to govemment services, and to search for employment. Our 
parish ranM near the bottom In c::rltJcaI areas ~uch as literacy II\/el, employment opportul"1ities and income 
level. This is in as State that elso ranks at the bottom in c:rltlcallreas. It is, therefore, critical that 
continued support be forthcoming to sufficiently address the computing neecls of citizens, with all its many 
aspects and implications. 

It is our hope that throUGh partnering with the State L.ibrary In its grant application" this library, and other 
libraries in the State, will not have to struggle in the near future 10 provide much needed computer related 
services. 

Sincerely, 

W·~~~· 
wal~ 
Administrative Librarian 

00C;98t>6L£E 

mailto:tldmin.bloe@sIltCJib.Ia.lIs
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RAPIDES PARISH LIBRARY 

411 Washington Street 

Alexandria, Louisiana 71301~8338 
www.rpl.org 

August 6. 2009 

Rebecca Hamilton 
State Ubrarian 
State Llbra~of Louisiana 
701 North 4 street 
Baton Rouge, LA 71802-5232 

Dear Rebecca: 

I am writing in support of the stimulus funding being applied for by the State Library of 
Louisiana, in the form of the NTIA Broadband Technology Opportunities Program. 

As you know, the State Library has been our partner in providing library services to our 
citizens in so many ways. We are happy to partner with the State Library and the 
Louisiana Broadband Alliance. 

We have benefited so much over the years from the monies your have applied for and 
received. which provide our library with the technology that our customers use to 
access the Internet, and which has provided them with PCs for public use. The need for 
bandwidth is ever...jncreasing, as our customers' use of the Internet continues to grow. 

As a parish with many people affected by Louisiana's 19% poverty level rate, providing 
up-to-date hardware and software to our customers is especially important. They use 
our PCs, because they cannot afford their own. This has only increased in the present 
economic climate. 

This year, due to budget cuts at the state level, our library is receiving less than half the 
funds it did in the past for state aid to public libraries. causing us to cut back on what 
software and hardware we can provide for our customers. 

We support the State Ubrary's application. and look forward to its adoption. It will allow 
us to continue to help our customers directly in the coming years. 

Best regards, 

http:www.rpl.org
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St. Bern<ard Parish Library 
1101 W.lud,e Perez Dr. 

Arabll lA 70032 

August 4, 2010 

Rebecca Hamilton, 5tate librarian 
State Library of louisiana 
!).O. Box 131 
lSatonRou,ge, LA. 70821 

Dear Rebecca, 

St. Bernard Parish Library is encolJraged by the efforts of the State Library of Lou,siana to ap'ply 
far stimulus funding to benefit all ofthe public libraries In the ~tate. The State Ubrarv has long 
been ill leadinl partner in providing services to our residents and training for our staffs. The 
prospect of grants for computing center~ and for access to nigher bandwidth, well-equipped 
hardware and up-to-date software Is an opportunity tlke no other for o\,;r State library and the 

pG rish libraries. 

Our partiwlar clrcums~ances make it e.specially lm portant tl1at the libra 'y have the option to 
receive additional hardware State aid, funds ctanted bV the State legjslature, nas been 
severeIV reduced and our pari5h \!Yill not receive $13,000 in Re"Jenu~ Sharing Funds i.~ is year, 
Our library has no IT d!partment so we depend quite heavily on the technology training, tech 
support, and consulting provided by tn@ State Librarv. 

The parish library I~t aU technology and ott1er resourtes because of HurrjtcHle Ka-trlna; we are 
currently in a 24)(60 SF trailer and will not move to a larger spate until August 2010. In keeping 
with th.a librarY,; mission of connecting individuals with resources and the· necessary knowledge 
to enhance lives and (luild (;ommunity, a publiC ~rea and an 8vailabletraining area with ample 
computers are a cr,ieffocusof our plem to meet the technology and infonnatlon needs of 
ct.lrrent and future patrons. The State Library oifers hands-on and telephone assistance witi'! 
technology issues, as well a5 tr~inin8 work$hops aimed at I(e~ping the staff of the public 
libraries up-to-date and informed, Staff knowledp transfers to the pUblic. 

The increasing multlc:utturai diversity and c"anl~nl cor1sumer expectations of res.ident .. new to 
St. Bernard are clearly major future trends related 'to public services Within our public library, 
p,esent sl1d future. The evoMng differences amons the populat1on in understanding, usfng, 
and acceSSing technoragv is.creatlns an Increasingly demandlng technology-needs grolJP. The 
need is evident from the types and levels oftraining required in ttle trailer-librarv. C·omputer 
ownersnip jS limited and home internet Clcc-ess is scarce in a large segment of the returning 



» P 1/1FAX2009-08-04 15:50 

population. 1hose engaged In employment searches, onnne-oniv application 5ubm15~cn.s, and 
resume wrltir:g make constant demcmds Or'! the Um Iteclavailable tf!chnorogy. 

ft is quite eVident technolo8Y plavs an esst:ntiaj r~e in enabling the library to realize Its vision of 
beln. recognized both as a pnV51cai place and an Information portal wlth the most current 
technologies Ind hiS" speed internet access. The public library, with support and leadership 
from the State Llbrarv Df LouiSiana, "'as the abilPty tD become i.! 24/7, access anytime, source of 
information and services. 

Sincerely, 

Etnel 8. llamas 

Director, St. Bernard Parish Ubrary 

504-279-0448 

504·279·5427 fax 
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St. James Parish Library 
www·stiames.lib,la.uspll 

.Margaret Simo", Library Supervisor 
msimon@state.lib,la.us Office: (225) 869-3618 

DaJe J. ByJtlel, Jr. 
Parish PreslideDt 

Tues·jay, August 4, 2009 

Ms. F~ebecca Hamilton 

State. Librarian 

State, Library of Louisiana 

P.O. Box 131 

Batol' Rouge, LA 70821 


Dear Rebecca: 

r::1e Louisiana State Library is our partner in providing library services to our citizens. 

Due to the budget cuts, state aid has decreased and these stimulus grants will help 

imprl,ve our computer systems and training programs. Many of our patrons do not have 

persl;)nal computers, so they rely on our public access computers to do school work, 

look and apply for jobs, etc. Due to the economic recession our computers are being 

usee! more now than before, so with these grants our computer users will have access 

to hi·tlher bandwidth, well-equipped hardware and up-tO-date software. The State 

LibrElry offers us consulting services and technology training. With our library getting 

new employees these grant will enable the State Library to help them get technology 

training and also help other employees keep up with the improvements in technology. 

Sinc.::erely, 

~~~sb~"'-
Margaret Simon 


Library SupeNisor 


5t. .James Parish Library 


Headquarters: 1879 West Main Street. Lutcher, Louisial"ts. 70071, 

Office: (225) 869~361 8 Fax; (225) 869-8435 


West Branch: 2593 Highway 20 West. PO Box 190. Vacherie, Louisiana, 70090 
Office: (225) 265~9066 Fax: (225) 265-4691 

mailto:msimon@state.lib,la.us
http:www�stiames.lib,la.us


St. John the Baptist Parish Library 

2920 New Highway 51 


LaPlace, Louisiana 70068 


4 August 2009 

Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P. O. Box 131 
Baton Rouge, Louisiana 70821 

Dear Ms. Hamilton: 

I want to express my support in the applications for NTIA Broadband Technology 
Opportunities Program grants for computing centers and for sustaining broadband adoption. It is 
true of all public libraries in Louisiana, that we benefit both directly and indirectly from the 
efforts and programs of the State Library. Together as partners, local parish public libraries and 
the State Library provide a wide range of services to the people of our state. Many of these 
services are made possible only by the aide of the State Library. This long and close association 
has enabled the parish libraries to provide services, such as interlibrary loan that expands access 
to books beyond the local collections, and internet connection and provision of public access 
computers much earlier than would have been possible solely through local funding. Now, by 
partnering with the State Library and the Louisiana Broadband Alliance, the expansion of 
technology and electronically based services is possible. 

Because the internet is becoming an everyday part of our existence, with many 
governmental services moving to the internet as a primary service point, with job searching, with 
commercial business transactions as well as shopping and other transactions of daily life being 
conducted online, with local schools and colleges moving homework and student information 
online and with citizens wanting to expand their knowledge and horizons, the library is an 
integral part of the fabric of the community providing access. The local library provides services 
to all members of the community but for many, the importance of the library as an entry point to 
the internet and to computer literacy has never been more evident, nor has it ever been more 
important. In the current economic climate it is harder for a growing number of people to afford 
to have a computer in the home or to have good internet access if they do have a computer. The 
library becomes the haven for these citizens as it always does in times of economic adversity. 
The library stands tall in the community as a place that all may come for information and 



recreation and not have the worry of cost. People come to libraries to seek information that will 
help them take employment tests, improve work skills, write resumes and send those resumes out 
to prospective employers. For some, classes at the local library are their first experience with 
computers. These classes can often lead to new jobs and new avenues of employment. To make 
this possible, the excellent training that has been provided by the State Library for local library 
staff has been as important a factor as the hardware and connectivity for serving the pUblic. 
There is often no local access to classes and without the training by skilled consultants, library 
workers would not be able to assist the public to use the workstations, software and services 
being provided. This training filled a void and raised the level of competence, throughout the 
state, ofparish library staff. This was a direct benefit to the public. 

The state aid to libraries funding is a good example of benefits that have come through 
the State Library. With state aid funds, the St. John the Baptist Parish Library was able to 
purchase new computers to replace older ones, software was upgraded and the number of 
workstations was expanded. During the current state fiscal year the state aid funding will be 
reduced by half. This will have an impact on our planning and I know that there are many 
libraries that will face much more hardship in the continuation of services. 

Louisiana is often low on the list when states are ranked in areas of economic and 
educational concern. This has not been true of library service. We recognize that our patrons, the 
people in all the parishes of Louisiana, deserve the best service that can be provided for them. To 
the point of this letter and in practical terms of use of the internet, people who use libraries need 
access to higher bandwidth, up-to-date hardware and software. Response speed and quality of the 
equipment are important: to library patrons in the many ways that they come in to use the 
computers, to libraries because of the number of users accessing the internet at the library. Public 
access computers are no longer an extra service that libraries offer; they have become a basic 
service, not just in Louisiana but across the nation. That is why I am writing in support of the 
grant applications. 

Sincerely yours, 

Randy A. De Soto 
Library Director 
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st. Martin ParIsh Library 

4 August 2009 

To: 	 Rebecca Hamilton, State Librarian 
State Library of Louisiana 
P.O. Box. 131 

Baton Rouge. LA 70821-0131 


From: Jeanne A. Essmeier. Director 

Re: 	 NTIA Broadband Technology Opportunities Program (BTOP) 

The St. Martin Parish Library prides itself in being C4Rural, but Got Remote" in our 
service to our patrons. 

Our comnumities are being affected by the increasing dependence on digital information 
and communication beinl delivered efficiently and effectively in real time. This means 
the necessity of access to quality hardware, software; and continuing higher bandwidth is 
greater than ever. It also means the value ofpublic library services are more vjtal in these 
times offewer employment opportunities and budget cuts at every level - especially the 
most recent cuts in State Aid to Libraries and cuts in revenue sharing and funding to the 
State Library of Louisiana. Higher costs of goods and services across the board, along 
with greater socio-economic needs across the wide spectrum ofLouisiana's citil.ens make 
free public access to information vital. 

St. Martin Parish Library serves a population of over 52,000 with a staff of26. Having 
only two professional librarians with Master ofLibrary Science degrees on staff with the 
continued increase in technology, we look to the State Library of Louisiana to assist with 
consulting services and quality training. While Louisiana may he ranked less than stellar 
in some critical areas, one can look to our State Library as being outstanding and 
committed, 

In every venue of service we draw on our partnership with the State Library of Louisiana 
and their cooperative support in striving to provide essential resources and services. We 
welcome the opportunity to partner with and support the State Library of Louisiana in its 
effort to obtain grant resources for computer centers and sustain broadband adoption. 

201 Porter Street· St. Martinville, La 70582· 337-394-2207 • Fax 337-394-2248 
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August 4, 2009 

Rebecca Hamilton 
State Librarian 
State Library ofLouisiana 
701 North 4th Street 
Baton Rou&e, LA 70802·5232 

Dear Ms Hamilton: 

As Director ofSt. Mary Parish Library System and as a library director for 28 years. I 
support the State Library ofLouisiana·s application for stimulus funding for Louisiana 
Libraries. We need help! 

Louisiana is a state of great diversity and that diversity is what we love about our state. 
Paper mills are shutting down. That impacts the tree arowers, the tree harvesters, and a 
plethora of paper mill and paper bag companies. I love the piney woods but without 
economic reasons win they continue to exist? And then there are the wealthier areas 
along the rivers and bayous where plantations thrived and now industry cohabitates well 
with the existing antebellum homes and the cane fanners; all flghtini to stay in existence 
with these hard economic times. The national "hard times" is impactina a state that 
thrives on the tourism dollar. Th.i.rtcen ofmy employees are married. Ofthose 13 
families, 4 have experienced layoffs in the past 12 months. Hard times are hitting home 
and in a fast way! 

Libraries have always served everyone but the economically deprived have only us to 
supply their needs. What we are seeing more and more is an increase in the people who 
have eliminated. the magazine subscriptions, ceased grabbing that paperback at the 
checkout line and have eliminated the internet bill from their home. Our users are 
increasing, 1heir needs such as job searching and skills improvement are more derI'...anding 
and we are expetieneina reductions in our local funding due to decreased tax bases, 
reduction in our State Aid to Libraries that support OUt connectivity and collections, and a 
reduction in the availability of state wide databases. 

Louisiana Libraries have always been a stronger user of interlibrary loan since the 
1970's. Collectively with the State Library of Louisiana, we form a strong cohesive unit. 
With State funding eroding and local funding becoming less and less and reductions at 
the State Library level; what are we to do? We. as a collective unit. are only as good as 
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our weakest links so we as indJ"idual units, trust our State Librarian to apply for such 
funds to. cohesively shore up our libraries as a whole and move forward to supply the 
services that only libraries can supply free to everyone who crosses our thresholds. As 
previously stated those numbers arc rapidly increasing, many of the new users have never 
been in libraries and never been on the Internet. These new users are in need of a well­
trained staffto assist them in the necessary computer skills and job searches. This 
requires increased sta:fl', a better-trained staff, up to date equipment, more workstations, 
faster connectivity. up dated software, on site t:raining and consulting and continuation of 
statewide efforts such as our interlibrary loan IiUld delivery system. It is because of these 
services the St. Mary Parish Library System is willing to maintain its active partnership 
and to support this endeavor with the Louisiana Broadband Alliance to bring in additional 
funds to provide services and training throughout Louisiana to help all public libraries to 
meet the need ofour ever-chan~n& economic climate. 

On behalfofthe Board ofControl St. Mary Parish Library System, our staffand our 
residents; we urge you to consider the State Library of Louisiana! s grant application for 
NTIA Broadband Teclmology Opportunities Program for computing centers and 
sustaining broadband adoption technoloiY. Toaether we can make a difference! 

Sincerely. ~ / 

~;j--y~ 
~eW. ~~ane Vidos; Director 
st. Mary Parish Library System 
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August 4, 2009 

Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P;O. Bo)( 131 
Baton Rouge, LA 70821 

Dear Rebecca: 

We very much need technology support for the following reasons: 

• 	 Our library has one IT staff person to cover ieven facilities and 52 PCs, 
He is helped greatly by IT professionals from the State Library who assist 
with advice, tta4nlng. ~nstallations and troubfeshootlng problems 

• 	 With a State Library grant we provided wireless access In all of our 
branches, bought two badly needed ..rvers. new aatabaNs, new Early 
literacy Stattons and upgrades, a FERRUPS battety backup system for 
our computer room and much more. 

• 	 Patrons who can't afford complJters or Internet access need library 
computers to apply fer job,. create reSUm68 and find opportunities for 
training and retraining. 

• 	 Next year we wm reoelve less state aid than in the past. Stimulus money 
is VItal to enaure V\/8 do not have to cut back on selViees to our citizens. 

While rangipaho8 Parish Library exists to serve all of Its citizens, we need to 
reach out to the undGrserved. BV helping those with few resources find JObs 
and further their education, tne library aSllsts them in creating sustainable 
Ilfe-choices that strengthen our community. We need the support of the State 
Library of LouIsiana to make that happen. 

lOt E. M ..berry Sc.... .try 8radtord - LlIN'ar')' Dt.....r 
.,..Ite, Leut.....7MU 
T,"phonc: t&''''-'1'59 E••I: .,bradronli;....,..I•.la••• 
Fax: t81J..,..t-2IU Web _: .ww,ca...patKI..li... I .... 
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~ Ll [lion Fdri~h Librar.l.l 

Your CommUN j TYConnectton 
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Rebecca Hamilton 
State Librarian 
State Library ofLouisiana 
P.O. Box 131 
Baton Rouge, LA 70821 

Dear Rebecca: 

The Union Parish LibrarY would like to extend our support and validation for your 
pursuit of stimulus funding through the NTIA Broadband Technologies opportunities 
Program that \\111 impact our library. 

As you know, we have the third lowest library budget in the State of Louisiana and 
our service to a primarily rural low-income parish is contingent on support we 
receive outside the parish. State funding in the past for technology support I 
internet service, and computer software training has been critical to our ability to 
meet the needs of our patrons. Without such funding, we are unable to upgrade or 
maintain local equipment and will struggle to offer Internet service to our patrons. 

Union Parish is a primarily rural parish that still does not have access to Internet 
service (without dial-up) in many parts ofthe parish. In addition. the recent closure 
ofa large manufacturer has made local access to public access computers essential 
for the economy. We have witnessed OUf community tum to the library during our 
recent economic downturn as a source of infOlmation and education for survival and 
improving quality ofUfe. This grant will help us continue to offer these valuable 
services. 

We are proud to serve as a partner with the State Library of Louisiana and the 
Louisiana Broadband Alliance and will lend our in-kind support through staff time, 
training space, and other resources that may be needed. 

ly, 

'k. rt ~WrW'an h 
tephariie Hemnann 

Director 
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VERMILION PARISH LIBRARY 

PO DRAWER 640 AaSEVlLLE. LA 70511 

405 E. ST. VICTOR ST. ABBEVILLE. LA 70510 
337-893-2674 FAX: 337-898-0526 

August 4, 2009 

Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge, LA 70621 

Re: Stimulus Grants 

Dear Ms. Hamilton; 

The Vermilion Parish Library System would like to express our support for the stimulus grant applications 
submitted by the State l.lbrary of Louisiana. Funding support from the State Library of Louisiana is vital to 
the functionality of our library $ystem. 

Vermilion Parish Library System depends on the support of the State Library of Louisiana for it$ 
broadband funding especially during these tough economic times when more and more people are 
depending on the library for their Internet ••rvlces. The value and demand for the consulting services and 
technical support provided by the Stete Library of Louisiana are of extreme importance to all Louisiana 
libraries. 

The databases pro~ded by the State l.ibrery of Louisiana are vital to the Citizens of our state because 
they offer workforce development ftkills which are crucial at this time. These databale$ also provide a 
wealth of information far students of all ages, and are especially beneficial for those who no longer have 
Intemet access at home, Far example. Learning I;xpresa provides students with resources to improve 
math, science, llIad!n; lind languag& skills as well as help for college students wishing to be accepted 
into medical or law $chool. 

During this challenging time for libraries it is imperative that these stimulus grants be awarded to the State 
Library for support of alll.oul8lana libraries struggling to meet the needs and demands of their customers 
or citizens of their respective communities. 

I cannot say enough about the wonderful support the State Ubl'l!ry of LOUIsiana provides to our library. I 
would also like to IHIY as the former director of the Cameron Parish Library System, the State Library of 
Louisiana went above and beyond in its support system for hurricane ravaged libraries in order to help 
restore se!'\lices to these citizens. This In itself speaks volumes for what the State l.ibrary of Louisiana 
means to libraries In our great state. 

Representing the Vermilion Parish Library System. I wholeheartedly support the stimulus !ijl'l!nt 
applications of the State Library of Louisiana. 
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Vernon Parish Library 
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~{S. Rebecca Hamilton, State Librarian 
State Library of La. 
P.O. Box 131 
Baton Rouge, LA 70821 

Dear Ms. Hamiliton: 

We strongly support your efforts to secure mucb needed funding from the stimulus funds for our library. The 
Vernon Parish is the third largest parish 1ft size of land, rural, wlr.h a bigh lwei of ithter.:lcy. Our funding is 
inadequate to pcO\ide much needed technicalscNices to ollrJX)pulation. We are in desperate need of Boardband . 
TecJ:mology Opportunities and grants to sustain Broadband sen,1ces. We gladly partner with the State Library and 
the Looisiana Broadband Alliance. 

The State Libmry ofLouisiana bas been and is very important in helping us provide services 10 our citizens. Most 
ofour staff are not college trained, but (earn on the job. The continued training opportunities provided by the State 
Library are essential The support we receive from the State Library Consultants are vet:)' important. For example, 
E¥Rate funding is a time oonsuming .tas~. The information received from the State Lil>rary COllsultant regarding E~ 
Rate. and the help soh,ing problems is invaluable. We don't have enougb staff to have one person do E·Ratc-, or the 
many other tasks. so we desperate need the help and assistance we receive from the Consultants to enable us to 
better serve our citizens. The State Library is our valued partner in pro\iding libcruy services to our citizens. 

Many of our citizens are below the poverty line and they depend on us for services. especially computers. We have 
a strong need to have access to higher bandwidth and adequate hardware \\ith up-to-date software. In the past,' we 
have used. State Aid to help with our technological hardware and software and Internet connecti"ity. We ""ill 
receive les~ this cOll"Jng fiscal year due to sta.te budget cuts. This will have a negative impact on us. Already, the 
State has cut needed Databases. We are u:ying to find. ways to restore some, but will not have the funds to restore 
all. The continued increase in cost for telecommunications. and other necessary budget items make it more and 
nore difficult to provide adequate services to our citiz.ens. 

Thank you for your effort~ on our behalf. 

Sincerely. 

~(,(e!,.;tJ. 
Howard L. Coy Jr., 
Director 

• 
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Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P.O. Box 131 
Bator Rouge, LA 70821 

Dear M$. Hemilton, 

This letter is to express our support for the State Library of Louisiana's application for 
the NTiA Broadband Technology Opportunitiss Program granls_ The monies :lrovided for in the granls will 
be a major boost to all of the public iibraries in the State of Louisiana. 

Through these grants, the State Library will be able to provde tochnology training, 
support. and consulting to all 64 parish public library systems. With the reduction in the 2009-2010 budget 
for the State Library due to reducth;>ns that the state government had to ma~<EI, It will be impossi.t)le for the 
St~te Library to maintain the high q'ulility of services that it has provided the ~Iublic libraries here in 
Louisiana. 

Louisiana has ranked at or near the bottom in too many stcltistics regarding our 
education end other critical areas. Through these stimulu& grants, our partre"Ship with the State Library 
and the Louisiana Broadband Alliance will be able to provide the assistance needed by the public libraries 
to serve the people. With updated computers and software, higher bandwidth, and well-trained staff, the 
public: librarie$ will blj able to provide the high quality of service that our state population needs in these 
economically troubled times. 

I sincerely hope that this will be of great use in the approve of the grant applications. 

Joseph Sbisa 
Director, Washington PariSh Library 

http:WPLIBRe:.RY
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<"Webster <J>arish. Library 

521 East and West Street 

Minden, Louisiana 710S5 


Phone 318-371-3080 Fox (318) 371--3081 


August 6, 2009 

State Library of Louisiana 
Office of Lt. Governor Mitch Landrieu 
701 North 4th Street 
Baton Rouge, LA 70802·5232 

To Whom It May Concern: 

Partnership with State Library ofLouisiana is fundamental in the operation of Webster Parish 
Library. Our local patrons rely on us to provide outstanding service in various areas ofthe 
library and we rely on State Library to help us provide those services to our patrons. 

Webster Parish Library has seen a steady increase in coDlPuter usa.ge in all seven of our 
branches. This increase is in part due to several area businesses shutting down or layine-off 
employees. Patrons are relying on our library resources including out computers and staff to 
help them file for unemployment, search for jobs, create resumes. etc. Our staff is able to belp 
oW' patroDS because State Library belps us in so many ways. 

With the help of State Library~ we are able to provide enough bandwidth for over ninety public 
workstations at seven different locations. This is eKtremely important as many of our patrOns are 
relying on the library's computers to complete online applications. 

Our state budget crisis has meant a decrease in our state aid funding. This funding decrease 
ultimately affects our patron&, those who can not afford personal computers of their oW1l. those 
who need assistance while online, 'those who are struggling to find work. How can the horary 
help our community grow and prosper ifwe ourselves are struggling to provide these resources 
because of limited funding? 

Communities need their lib:raries more than ever. Libraries are not just a pastime, for 
recreational usc. We are a life-source to our patrOllS-

Yours truly> 

1>~~~ 
Beverly Hammett 
Director 
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We.t Fel~iana Parish Library 

11865 Ferdinand Street 


P.O. Box 3120 

St. Francisville, LA 70775 


(225) 635-3364 

Fax (225) 635-4986 


To Whom It May Concem: . 

West Feliciana Parish has many aress within its physical boundaries that do not 
offer internet access. Without intamet access, the digital divide increa;es. Being 
the only public library in the entire parish. we have the public responsibiiity of 
providing access, oftentimes the only bandwidth for the underserved! as well as 
current software, which we stUI do not offer (Louisiana Is not a top-ranked state 
for such critical areas). . 

Being partners with the State Library of Louisiana. they playa large role in 
allowing us to serve all patrons, regardless of economic status. By also being 
partners with Louisiana Broadband Alliance. this ensures that our connectivity 
remains strong. It is important to our patrons that each partner continues their 
mission. 

Because of the library's commitment to connectivity, our workforce development 
is. increasing. Many people use our computers to look for employment and we 
even offer some training in enabling people to pursue their goals. Especially in 
this economic downtum, this is true and more important than ever. Please 
consider our case when thinking about the State Library of Louisiana and the 
Louisiana Broadband Alliance. Due to Louisiana's budget crisis, we have less 
funding than ever. The Broadband Technologies Opportunities Program grant is 
imperative to our citizenry's continued success. 

Sincerely, . 

/p~« 
Ben Bell 
Director 
West Feliciana Parish Library 
(225) 635-3364 
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WINN PARISH LIBRARY MOrJJ Dohmv. Dfrector 

204 W, MAIN STREET. WfNNFlELD. LOUISIANA 71483· (3l8, 628·4478 

August 5. 2009 

Rebea;a Hamilton 
State Librarian 
State Library ofLouisiana 
P.O. Box 131 
Baton Rouge, LA 70821 

Dear Rebecca: 

I was so excited 10 get your letter informing parisb library administrators that the State 
Library is applying for stimulus ftmding for aU oCthe librarians. That you are applying 
for stimulus grants is indeed good news. 

Wino Parish Library. a ro:raJ library located in the north central. part of the state, is 
experien(lina a jI08t increase in computer usage, especially during this time of economic 
downtw'n. Our computers are in constant use by citizens ofWinnfield and Winn Parish; 
we actually need several additional stations to better assist our patrons with Internet 
services provided by the library. Since we will receive less state aid in the coming fiscal 
year due to state budget cuts, 1do not think we will be able to provide additiona1 
computers. Fundini from a stimulus grant will help us to offer better services to our 
community. 

We also need additional broadband coverage. Not only are we Jacking, in resources in the 
main library. we also bave four small branch libraries in rural areas ofthepansh to which 
we provide Internet services. We need to upgrade technoloiY in those branches. 

We appreoiate the WClrk that you are doing on behalfofrural libraries such as Winn 
Parish, and 1001 forwud to again being partners with the State Library :in providing better 
Intemec: service to our citizens. 

ii:1Y £, 

Mary~ ~ 
Direetor. Winn Parish Libtary f 
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West Baton Rouge Parish Library 
830 North Alexander Avenue 
Port Allen, Louisiana 70767 

Ph 225-342·7920; Fax 225--342-7918 

August 3, 2009 

Rebecca Hamilton, State Librarian 
State Ubrary of Louisiana 
P. O. Box 131 
Baton Rouge, Louisiana 70821-0131 

Re: Stimulus Grant 

To Whom It May Concern: 

We at West Baton Rouge Parish library sincerely support this application which would provide 
technology training, tech support, consulting, and hardware for public libraries. We are the 
smallest parish in Louisiana, and limited in resources and staff expertise (eleven full-time and 
eight part-time staff). The assistance provided to us through this grant would assure that our 
parish citizens have the technology and help they need to self-educate, improve job skills, seek 
employment, and provide for themselves and their families, 

In the past, we have partnered with the State Ubrary to make the best use of funding and 
consulting services - a collaboration which has proven to be invaluable to delivering the 
services our people need, We are facing a reduction in both dollars and services that we can ill 
afford. This grant would help us meet increased demand with much-needed technology and 
services. 

I strongly urge your consideration and favorable review of this application. 

Thank you most slncerely, 

Beth Vandersteen, Director 
bvanders@state.libJa.u5 

mailto:bvanders@state.libJa.u5
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August 5. 2009 

, I 
I 

To Whom It May ~oD.ce 
I am. 'Writing in sutport of : S1ate Library of Louisiana's application for a NTTA 8roadband 

Technology Opporumties/ ogram grant for computing centers and sustaining broadband access. 

As director ofthe twest c i II Parish Library in Oak Grove, Louisiana, I CliIllDOt overstate the 
importance oftbe IState Li, y's initiative and leadership in our work to provide computers and 
public access to olD' patto : . 

i : 
To benerunderstand the' "portance oftbe State Library of Louisiana~ one must think of the or1­
times crushing ne~s ofth, rural parishes of Louisiana and the place from which we, the rmal 
public libraries ot1Louisi ' have come. In 1996, when I became director of the West Carroll 
Parish Library. th~ Libr: a total of one public computer, which didn't work. and no staff 
compU1l:rs. Soon Ithanks' the State Library, then under the direction of Mr. Tom Jaques, 
pannered with ~ Gates I rary Foundation to put computers in all of the libraries in Louisiana. 
In the intervenin;years. ' State Library has helped us use various funding opportunities to 
secure an automa ed Ii system and add additional public access computers. Mote recently, 
under the leader 'p ofR cea Hamilton; the State Library has provided the Louisiana Library 
Connection datab~es IV ,able online to all library patrons in the state. Furthennore. one must 
remember that these greatl trldes came even as Louisiana suffered the twin disasteri of 

hurricanes Katrinf and Ri, . 


I ' 
Regarding the ~s of ' Louisj~ it would probably be the most constructive to put the 
tenn "rural'" in i~ proper: . xt.• ~al is not the same thing as "small." Ifanything, it is a 
synonym for poof' In Lo· Slana, It 1$ where the 215\ Century meets the 19'h Century. Just as the 
~tebel1um Sout9 was ti to one crop, cotton, the rural parishes of Louisiana are tied to a stngle 
economic model ~ one op. The economic model may change from parish to parish. It may 
be a chicken pro~essing p t in one parish or a sweet potato crop in another, but each is only 
one plant closurei or dry s er away from economic crisis. 

i ! 
However, regardfess of :. marketable product, all of the rural parishes are exporting another 
crop, their best a:rd brig , st young men and women. When a chIld leaves IUra! Loui:tialUl to go 

to college, he or: Sb.e rare]' comes back. And, they do not move from one rural area to another. 

I 
to 3S\l'd H5I~~d 1l~~\l'J 153M L886Sz:t>81£ 



They leave Oak Grove or' erville or St. Joseph, and live in Monroe, Shnwcporl, VI Dallas~ 

and nowhere in-b$Ween. r those who do not 10 to college, life is hard work. In the case of 
West Carroll p~ that 0, n means "working off," a siruation where th~ hwfb~u pipeliues in 

the North during ~c Spri ' Summer, and Fall. and returns home durin& the Winter, or works on, 
an offshore oil pl'¥onn. , r those who stay beb1nd, tanning is almost the only th1n& that is left. 
However, though P.'-e land nlore productive and more acres are planted than ever before, fewer 
workers are needer..due tol echanization. Seasonal unemployment rates in West Carroll Parish 
are usually amon~ the hi sf: in Louisiana. Moving up from blue collar labor to somethina 
better is possible, ~ut di It. Just as their great-areat-grandtiltbers found it difficult to escape 
sharecropping bc~U$e of, insunnountable debt to the company store, toclay's children ate held 
back by a lack of ~ tools: advance. 

To undersrand tpo i .. oftho s"". Lib....y·. role in provldinSleadcrohip to ruml 
Louisia.ns.'s pubU librarie' it helps to understand the situation on the ground here. Assuming 
that you or your fl 'ly C , a:tford a computer, H b OO~ iill tlusl !:asy to pt.'\X\ttc iUld maintain ono 

in Oak. Gro....e. ~IOCa.l al-Mart does not stock new computers, so new computers cannot be 
purchased in Oak. ve" omputer support and service are not readily available. Vl:II'iOWi 

I 

attempts to open ~ ops to' air or maintain computers have failed over the years. Our own 
technical support~'s co d out ofMomoe and comes twice monthly. Internet service 
providers here ar a simil ' y mixed bag. People receive service tluough their telephone 
company, an 1.8, . in Mo oe, or their satellite television provider. Speed Is always an Issue. 
Even ifyou have rrelativ y new computer. you may be limited to a dial-up service. 

The grant that thel ~tate u! racy is applyina for will not solve the problems facing rural parishes 
that I have only !fetly lu ' ·l.ed on. .'\nd. no library, DO mntter how well-equipped can overcome 

them either. Ho~cver. I grant will help US keep fighting the good fight. It '\\ill enable the 
State Library to hplP us e the best choic,,!j for ow' teclmology and tnUnlJS in the use of that 

technology, so thi't we ontinue doing the best that we can to serve the residents of West 
Carroll Parblh. 

I 

Sincerely, i 

Clay Robertson I 
I 

West Carroll Parish Li 

4..........--..iA~~ 

I 'i 

i 
! 

I 

I 
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Beauregard Parish Library 
205 S. Washington Ave. 

DeRidder, LA 70634 

(V) 337-463-62171(F) 337-462-5434 

library.beau.org 

August 4, 2009 

To Whom it May Concern: 

The Beauregard Parish Library is eagerly anticipating partnering with the State Library of Louisiana and 

the Louisiana Broadband Alliance as a means of providing high-quality library services to our citizens. 

In these tough economic times, we are seeing a steady increase in library usage and a decrease in 

available funding. Partnerships such as the one between the State Library and the Louisiana Broadband 

Alliance and generous funding such as that from the NTIA Broadband Technology Opportunities 

Program (BTOP) grants for computing centers and sustaining broadband adoption make it possible for 

public libraries like Beauregard Parish Library to continue to successfully meet the varied needs of our . 

citizens. 

While the Beauregard Parish Library is fortunate to boast an excellent, though small, Information 

Technologies Department, the state budget crisis and the reduction of funds translates, for our library, 

into being forced to forgo several planned projects and upgrades. Additionally, our IT staff will need to 

stream-line their efforts - an occurrence that will result in decreased training opportunities for our 

general staff and potentially diminish our ability to effectively serve our population. At times like these, 

the training opportunities provided by the State Library are invaluable to our employees and, in tum, our 

patrons. 

In short, the Beauregard Parish Library thanks you for your consideration of our partner, the State 

Library of Louisiana's application and urges you to grant the requested funding which will provide a 

better quality of life for Louisiana citizens via up-graded bandwidth and up-to-date software and 

hardware to help with workforce development and educational needs. 

Sincerely, 

~. ,,~
UJlYF¥ 
Director 

http:library.beau.org


August 4, 2009 

Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge. LA 70821 

Dear Ms. Hamilton: 

The New Orleans Public Library (NOPL) would like to express our gratitude for the assistance that the 
State Library of Louisiana has provided in the past and ongoing. The annual State Aid fund/grant that we 
receive is valuable and much needed to supplement our colection and technology budget This year, the 
State Library has worked with us to assess the library's Technical Services workflow. assist in the install of 
our new Exchange server while also providing tech training in tandem, provide training and assistance With 
Erate filing, and provided staff development resources. As the library continues to modemize and review 
its policies and procedures to better serve the citizens. the Slate Library's assi$tanee has been a 
tremendous benefit 

NOPL currently has 12 locatiOns open, a combination of permanent and modular sites, serving the citilens 
of New Orleans and nearby parishes. The Library has just begun its Oesign-Build Project to construct five 
new permanent buildings through an expedited process. In addition, we are preparing to undergo an 
historic renovation and construction Of the Keller L.ibrary and Community Center. ThiS faet-track process, 
the first of its kind experienced in Or1eans Parish and with the City, has an 18-month deadline for aI/ five 
buildings to be constructed, 

Demand for public computers, specifically access to the internet has risen even more so in post·Katrtna 
New Orleans. Job seekers and employers are now relying on Ihe internet to post jobs and resumes. Email 
has become the standard method of communication and correspondence. Students and learners of all 
ages continue to rely on the library'S public computers for homework assignments and lifelong learning. As 
people continue to rebuild their lives and homes, the IibnVy has alSO become a place of refuge, providing 
entertainment and distraction either from the web or to be able to use our DVD or music CD collections in­
house. 

For the library to lead in the recovery and economic redevelopment of our community. we need to provide 
additional workstations with updated technology. NOPL is also preparing to obtain an updated and full· 
service PC Reservation and Print Management system to manage the public computers so that we may 
adequately distribute the disproportionate number of computers to users. Our current system. both 
hardware and software, is outdated and only serving three library locatiOns. 

With the additional six permanent branches in 2010. our needs for collections and technology will stretch 
our priorities even further. Two of the locations are slated to be regional libraries with multiple floors and 
large clusters or public computers. A sixth branch (storefront). Central City, will be new to the system 
altogether. This location will be part of iI community center and serve a part of the city that has been 
neglected thus far. 
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In summary, the 13 locatiOns (pre--Katrina) total damages to the system are estimated at $30 million. 
Seven branches received over 12 inches of flooding. Nine locations had received water damage other than 
flooding. In detail, 10 locations lOst a lotal of 77 PACs, 14 servers and 45 printers. Prior to Hurricane 
Katrina, there were 165, or.36 computers per 1,000 people, for public access. The librarys Master Plan 
proposes an increase to 422, or approximately 1 per 1,000 people by year 2030. 

If the State Library is able to assist in funding other than the allotted State Aid already distributed, then we 
are more confident that we'll be able to open the -new" branches to adequately serve those communities. 

~. ' 

Rial Trigo P
Chief Operating Officer 
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August 4, 2009 

Rebecca Hamilton 
State Librarian 
State Library ofLouisiana 
P. O. Box 131 
Baton Rouge, LA 70821 

Dear Rebecca, 

I wanted to let you know that I wholeheartedly support the State Library's 
application for stimulus grants. In Sabine Parish, our library's computer use continues to 
rise every year, and more and more people are depending on us for their connection to the 
"outside world". Faster and better-maintained computer connections as well as more up­
to-date equipment will help us deliver improved services to a rural population that needs 
current infonnationjust as their urban counterparts do. Because ofour lack ofspace, I 
originally thought that we would soon reach a cap in computer use, but the addition of 
wireless access has increased our reach. Unfortunately, we lack the means to take full 
advantage of this access by adding more workstations with wireless capability. During 
this summer, we have often had waiting lines for computer use, something that rarely 
happened in the past. 

Our area has been economically depressed for many years, but the past year has 
proven very difficult indeed. The drop in state aid funds during the next fiscal year 
means that we are back in survival mode concerning technology expansion, so we are 
hoping that your application for stimulus funds will be granted. Let me know if I can 
help in anyway. 

Sincerely. 

Rebecca Morris, Director 
Sabine Parish Library 

705 Main Street· Many, LA 71449· E-Mail g1sb.pelican.state.lib.la.us 
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East Baton Itouge Parish Library 

7111 C.l00.:J\~(I()d Boulevard 
Sawn R(ll.lgil. L()ui~i!,nl1 
70806 

August S, 2009 

Rebecca Hamilton 
State Librarian! Assistant Secretary 
State Library ofLouisiana. 
Office of Lt. Qovernor Mitch Landrieu 
?01 North 4th Street 
Baton Rouge, La. 70802-5232 

Dear Rebecca: 

The East Baton Rouge Parish Library wholeheartedly supports your application for stimulus 
funding on behalfof all libraries in Louisiana) and we consider ourselves to be partners with the 
State Library of Louisiana and the Louisiana Broadband Alliance on this application. The State 
Library has not made a frivolous request--your thoughtfuJ application for NTIA Broadblmd 
Technology Opportunities Program (STOP) grants fot computing centers and sustaimng 
broadband adoption is based on feedback collected from public libraries throughout Louisiana. If 
funded, one grant will pro.....ide much needed additional computer hardware for pubbc libraries, 
and the other will provide for continued technology training. tech suppon, and consulting. 

There is a great need tor these services throughout Louisiana. Long a "leader" in most ugllllve 
indicators for education, employmen~ literacy, health, and other key issues, the state as a wholej 

and the library community in particular, is still re-building capacity and infra.structure after 
Hurricanes Katri.na. Rita. GUitav, and Ike. In our own area of Baton Rouge. the capital city and 
home to two major univmities, the adult illiteracy rate in stands at a heart-breaking 27%. Many 
of our children ate candidates for free lunch. A number ofour schools have been taken over by 
the state. To make matters worse. the Louisiana State Legislature has severely cut the State Aid 
to Libraries program. so important and necessary to our parish library system. 

Public libraries serve the undetserved - our at-risk children and their low-literate parents. our 
elderly snuggling with health issues and financial uncertainty, those who were unsuccessful in 
formal publio education, and those who seek employment opportunities. In teday's digital 
society. one must be digitally connected to thrive - and public libraries provide the only 
connection available to a largo segment of Louisiana's popUlation. 

Our residents have taken full advantage of the resources and bandwidth provided through the 
State Library, yet there is a demonstrated need for patrons in the capital area to have access to 
higher bandwidth, well-equipped hardware and up-to-date software. 

http:Katri.na
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One grant will provide additional hardware for public libraries, so desperateLy needed to meet 
our patrons' demands for free access to high~speed computers and the Internet. We have clear 
evidmce of the value of public access com.puters to the users in our community. In 2008. library 
patrons used our fr;ee public com.puters on more than 750,000 occasions. An additional 360,000 
users logged in remotely to use free computer resources. Bandwidth demands are ever 
increasing, and since library usa.ge has sk}Tocketed during the recent economic downturn. we 
simply cannot keep up with the demand. Additional hardware with new capabilities will help us 
keep pace with the demand 

The second grant will provide for continued technology training. tech support. and consulting. 
The technical assistance training provided in the past has been invaluable 10 library staff. 
allowing us to better serve the citizens ofEast Baton Rouge Parish. 

The East Baton Rouge Parish Library considers itself to be partners with the State Library in 
providing quality resources, programtt. and services to citizens of East Baton Rouge Parish and 
the surrounding parishes. We can also attest that the partners selected to assist with 
implementa.tion ofthe gran1s have a proven track record of qualIty and value. 

Our own staff has benefited greatly from training sessions provided by Lantec of Louisiana., and 
we have taken what we learned back to our libraries and passed Out knowledge on to not only 
other staff members but to the public. in the fann of free computer classes which help citizens 
acquire and improve their computer skills. Our classes help people upgrade their skills so they 
can seek or upgrade employment opportunities. Such knowledge is vital for workforce 
development in today's digital society. However, we must continually refresh our knowledge to 
keep up. Working with Lantec will help us maintain and develop our expertise. so that we in 
tum, can help the citizens of East Baton Rouge Parish. 

Richard Young, Louisiana Convergence Services, has assisted us in improving our technology 
infrastructure; we have benefitted from his; advice and expertise and are now in the process of 
moving towards a single domain. We have: strengthened the security of our system and improved 
the efficiency of our system. More work is needed. 

Bridging the digital divide in a cortmlWlity which lacks many of the most basic needs is 
imperative. These needs, on top of reduced state aid for this coming fiscal year. make the BTOP 
grant request even more important. Thank you for taking the lead on this critical application. 

We look forward to a favorable dtcision on your request, and stand ready to assist in any way. 

@Jf~-
David F anar 

Library Director 
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Avoyelles Parish Libraries: 

Your Doorway to Discovery 

August 5, 2009 

Rebecca Hamilton. State Librarian 
State Library of Louisiana 
P.O, Box 131 
Baton Rouge, LA 70821 

Dear Ms. Hamilton: 

You and I have had many discussions in the past about the needs of my parish library. 
We are rural and we do not have a broad cross-section of industry to support a healthy 
tax base for our public library system. Because of this, we do without many things that 
our citizens need to have. 

We understand you are applying for a grant which can provide us with the means to 
offer some of these things to our public. On behalf of our users, we are very grateful to 
be included in this and hope very much that we will be able to increase our services to 
our users, many afwhom live at or below poverty level and are presently underserved. 
Their needs are great. Every single day we have people coming in to use the 
computers for job applications, to write resumes, and to search for employment. Daily 
we have adult laamers coming in and using the public access computers to further their 
education and to complete online coursework. We are the ONLY resource for many 
people. The need is there. 

We alone do not have the means to offer higher bandwidth, up to date software, or the 
technological expertise to implement these improvements. We need access to quality 
technology consultants, such as have been provided to us by the State Library in the 
past. With this grant, we could provide our patrons with the tools they need to make 
advancements in their own lives and thereby in our communities. our parish. and our 
state. I have seen It happen, and I hope for the chance to see even more progress. 

Sincerely. 

Theresa Thevenote. Director 
Avoyelles Parish Ubrary 

104 NW.h~	• MlrlcavlIe LA 71351 • Phone: 318-253-7558 
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Lincoln Parish Ubrary 


Rebecca Hamilton 

State Librarian 

State Library of Louisiana 

POBox 131 

Baton Rouge, LA 70821 

Dear Rebecca, 

Please accept this letter of support in your endeavors to obtain stimulus funds on 
behalf of the public libraries of our state. We have relied on the State Library as our 
partner to provide services for our public for many years. I can think of no other agency 
that has the reputation and expertise to manage this fiscal responsibility than the State 
Library. 

As you are aware, library usage has increased dramatically nationwide with the 
economic downtown and our library is no different. This past month, we observed the 
largest amount of patron visitors we have ever seen in our building, more than 26,000 in 
one month. We increased children's programming with 66 programs and more than 2000 
children attending those programs during June and July, in addition to programming for 
teens and adults. More than 6,000 patrons signed onto our patron access computers and 
more than 5,000 reference questions were answered in June, alone. 

Because of the state budget crisis we will be receiving significantly less in state 
funding. Therefore, we will not be building our collection to the same degree as in the 
past, nor will we be able to update our technology on the same scale. The funds are 
simply not there to continue as before. And while we are aware that we must "tighten our 
belts" just like everyone else in the country, we are also aware of the many patrons who 
truly need our services. One lady came in to apply for a job at the Dollar Store and the 
only way she could apply was by computer. She was very embarrassed that she didn't 
even know how to use the computer. So technology is great and certainly needed more 
that ever, but staff with their knowledge to assist her was just as valuable. We see this 
scenario over and over. 

It is my understanding that one of the grants you are applying for is for 
technology training, tech support, and consulting. We are thrilled that is a possibility. The 
training already provided to us by the State Library has been a godsend to our staff, 

910 North Trenton Street • Ruston. Louisiana 71270 • Telephone (318) 251-5030 • Fax (318) 251-5045 



which has benefited our patrons immensely. I have always been able to call on your staff 
and get the best assistance and support available. I am glad that will not change. 

Historically, Louisiana has been ranked near the bottom in education, health care, 
and other critical areas. But our libraries are some of the best in the nation. And this is 
largely because of the amount of support given to us by the State Library. I am proud to 
be a librarian in Louisiana and proud to serve the many underserved patrons in our state. 
There is no more rewarding job in the world. 

Thank you for applying for these grants on our behalf. I support you in every way. 
Ifl may be of further assistance, please don't hesitate to call me. 

Sincerely, 

Vivian McCain 
Director 
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o ST. CHARLES PARISH LIBRARY 


August 4, 2009 

Rebecca Hamilton 
State Librarian 
State Library ofLouisiana 
P.O. Box 131 

Baton Rouge, LA 70821 


Dear Rebecca: 

I am writing to express my strong support of the State Library of Louisiana's applications for the 
NTIA Broadband Technology Opportunities Program (BTOP) grants for computing centers and 
sustaining broadband adoption. The State Library ofLouisiana has always been an important 
partner to our library in providing valuable technology resources for our patrons and staffand 
this grant would provide crucial support needed by our library to sustain these efforts. 

The State Library ofLouisiana has always provided crucial funding that our library has relied on 
to provide Intemet access, databases and other online resources, and hardware and software for 
our patrons. In 2008 our library upgraded the Internet bandwidth of our library system, a step 
that was necessary in order for us to continue to meet the ever-increasing demands ofour patrons 
for Internet and technology resources. Our decision to do this upgrade was based partly on the 
fact that the State Library ofLouisiana was able to pay for a significant portion ofour Internet 
costs. Because of the budget cuts at the state level that have forced the State Library to cut 
funding for Internet access to the public libraries, we are now faced with the task offunding the 
entire cost of our Internet access on our own. In addition, we will be receiving less State Aid this 
fiscal year due to the state budget crisis. State Aid bas always provided our library with crucial 
dollars needed to improve the technology within our library. In the past, we have used it to 
upgrade and increase the number ofpublic computers available for patrons, to support the 
maintenance costs ofour automation system, and to provide additional databases and electronic 
resources to meet the unique research needs ofour community. In the coming year, we will have 
to use a portion of the State Aid funds that we do receive to purchase databases that were once 
provided to us by the State Library, thereby decreasing the amount of funds available for 
additional technology maintenance and enhancement 

Another area where the State Library ofLouisiana has provided crucial support for our library is 
in technology training. Just recently, the library made a consultant available to us for a day. 
Training for our computer services staff tends to be extremely expensive, often costing up to 
$2000 per class. Because ofthe consulting service provided by the State Library we were able to 
obtain useful and infonnative training for our Computer Services staff that would not have been 
available to us otherwise. This kind of training is invaluable and provides us with training 
opportunities that we could not necessarily afford on our own. 
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During this time ofeconomic downturn, we are seeing a definite increase in demand for 
computer resources at our library. Patrons are turning to the public libraries for free Internet 
access so that they can search and apply for job opportunities online. They are also seeking 
online tools for writing resumes, learning interviewing techniques, and researching educational 
opportunities. Because ofthe increase in demand for these resources, it is imperative that the 
State Library be able to provide fimding for technology enhancements to the public libraries. 
Without their assistance we are unable to provide all ofthe resources needed by our citizens who 
don't have to access to these resources on their own. 

In closing, the State Library ofLouisiana is an extremely important partner for our library. 
Without the funding they provide the citizens of St Charles Parish would not have access to 
many ofthe critically important resources that they have now. We hope that the State Library 
will be successful in obtaining grant funding so that they can continue providing the support and 
funding that is so desperately needed by all ofthe Louisiana public libraries. 

Sincerely, 

?"ZD~BOrde~ 



\\~ ,20~ 

Assistant Secretary 
National Telecommunications and Information Administration 
U.S. Department of Commerce 
Washington, D.C. 20230 

Re: 1391 

Dear Sir: 

We are [general or special]· counsel for ~~e. 4.bror'f ri birr;!Ocd.. (the 
"Applicant.") In such capacity, we acted as counsel to the Applicant in connection with its ability to 
apply to the Broadband Technology Opportunities Program and in the review of the grant 
agreement, as referenced in the Notice ofFunds Availability. 

We are of the opinion that: 

(a) the Applicant is a duly organized and existing [legal entity] under the laws of the 
State of ~, [if applicable, is duly licensed and qualified and in good standing as a 
foreign corporation in the States of ,]. 

(b) the Applicant has corporate power: (1) to execute and deliver the agreement; and 
(2) to perform all acts required to be done by it under said agreement. 

(c) no legal proceedings have been instituted or are pending against the Applicant, 
the outcome of which would adversely affect the AppliCant's ability to perform the duties 
under the grant agreement, and there are no judgments against the Applicant which would 
adversely affect the Applicant's ability to perform its duties under the grant agreement. 

Very truly yours, 



Certification Requirements for BTOP 

U.S. Department of Commerce 

Broadband Technology Opportunities Program 


J certify that I am the duly authorized representative ofthe applicant organization, and that I have been 
authorized to submit the attached application on its behalf. A copy of the applicant organization's 
authorization for me to submit this application as its official representative is on file in the applicant's 
office, and I am identified as the applicant organization's Authorized Organization Representative (AOR) 
in the Central Contractor Registration database. By signing this certification, I certify that the statements 
contained in the application are true, complete, and accurate to the best of my knowledge, and that if an 
award is made, the applicant organization will comply with all applicable award terms and conditions. 

(Date) 



Tu-chn.cl<>gy & 
SOC.... ,.i~ 

U_r 
Tralnlng 

Louisiana Convergence Services, Inc.
 
PO Box 727
 

Carencro, LA 70520
 

Dear Ms Hamilton: 

On behalf of Louisiana Convergence Services, Inc, I am expressing my full support for 
your applications to NTIA for Broadband Technology Opportunities Program, both the 
public computing center and the sustaining broadband adoption grants. We look 
forward to continuing our partnership of bringing technology training, consulting and 
qualified installers to all regions of the State of Louisiana. Louisiana Convergence 
Services, Inc. was specifically formed to bring together a convergence of training and 
real world experience in a library environment. 

As we proposed to you, for every hour of training, installation and consulting purchased 
from us at $160 per hour, we will donate 1 hour of same at no charge. The estimated 
value of our donation over a 3-year period to your Public Computing Center grant 
applications is $1,800,000 and to your Sustaining Broadband Adoption grant is 
$7,200,000. 

I think the work you are doing for the citizens of Louisiana is important and critical to the 
future economic development of the state. We look forward to working with you in this 
endeavor. 

Sincerely: 

~ ~ v;rq 
Richard C. Young, Jr.
 
Louisiana Convergence Services, Inc.
 





DOC Environmental Checklist 

 

1. SECTION 1- To be completed for those projects historically shown not to create significant environmental impacts 
to the human or natural environment.  Any answer of “No” or “Not Applicable” may require additional 
documentation or review. 

a.  Is the proposed action solely a procurement action for materials intended to be installed, stored or operated in an 
existing building or structure? 

   Yes 

   No  

   Not Applicable 

b.  If the proposed action involves procurement of electronic equipment, will the equipment be disposed of in an 
environmentally sound manner at the end of its useful life? 

   Yes  

   No  

   Not Applicable 

c.  Does the proposed action involve only minor interior renovations to a structure, facility, or installation? 

   Yes  

   No  

   Not Applicable 

d.  Is the proposed action solely for the production and/or distribution of informational materials, brochures, or 
newsletters? 

   Yes  

   No  

   Not Applicable 

e.  Does the proposed action consist solely of training, teaching, or meeting facilitation at an existing facility or 
structure? 

   Yes  

   No  

   Not Applicable 



State Library of Louisiana OMB Approval No. 0348-0044

Federal (c) Non-Federal (d) Federal (e) Non-Federal (f) Total (g)

1. BTOP-PCC 11.557 $ $ $8,798,081 $2,352,128 $11,150,209

2. 

3. 

4. 

5. Totals $ $ $ $ $ 

BUDGET INFORMATION - Non-Construction Programs

SECTION A - BUDGET SUMMARY 

Grant Program 

Function or 

Activity (a) 

Catalog of Federal 

Domestic 

Assistance Number 

(b) 

Estimated Unobligated Funds New or Revised Budget



BTOP-PCC

$214,578.00 $ $ $ $214,578.00

$13,500.00 $13,500.00

$2,384,780.00 $2,384,780.00

$1,000.00 $1,000.00

$8,372,401.00 $8,372,401.00

$163,950.00 $163,950.00

$11,150,209.00 $0.00 $0.00 $0.00 $11,150,209.00

$11,150,209.00 $0.00 $0.00 $0.00 $11,150,209.00

$ $ $ $ $ 7. Program Income 

g. Construction 

h. Other - room rental

i. Total Direct Charges (sum of 6a-6h) 

j. Indirect Charges 

k. TOTALS (sum of 6i-6j) 

6. Object Class Categories 

GRANT PROGRAM, FUNCTION OR ACTIVITY 

a. Personnel 

b. Fringe Benefits 

Total (5)

c. Travel 

d. Equipment 

e. Supplies 

f. Contractual 

SECTION B - BUDGET CATEGORIES



(b) Applicant (c) State (d) Other 

Sources 

(e) TOTALS 

$229,078.00 $ $2,123,050.00 $2,352,128.00

$229,078.00 $0.00 $2,123,050.00 $2,352,128.00

Total for 1st Year 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

$3,951,134.00 $2,729,780.00 $407,118.00 $407,118.00 $407,118.00

$3,951,134.00 $2,729,780.00 $407,118.00 $407,118.00 $407,118.00

(b) year1 (c) year2 (d) year3 (e) fourth

$3,951,134.00 $2,423,473.00 $2,423,473.00 $ 

$3,951,134.00 $2,423,473.00 $2,423,473.00 $0.00

23. Remarks  All of the software and hardware charges will be incurred at the beginning of the first year and after that the charges will be for annual subscriptions to online services and for training.  Section D does not include non-federal cash needs because all of our matching is in kind donations.

CFDA Title: Recovery Act - Broadband Technology Opportunities Program (BTOP)

CFDA # 11.557

(a) Grant Program

16. BTOP - Public Computing Center

17. 

18. 

19. 

20. TOTAL (sum of lines 16-19)

SECTION D – FORECASTED CASH NEEDS

Authorized for Local Reproduction
Standard Form 424A (Rev. 7-97) Page 2

SECTION F – OTHER BUDGET INFORMATION

12 Total (sum of lines 8-11)

21. Direct Charges: "Contractual" includes both costs for 

trainers and installers and for statewide online resources

23:  Remarks:  All hardware and software will be purchased in the first year.  Subsequent years' charges are for training and online 

database subscriptions.  Section D does not include non-federal cash needs because our match is all in kind donations.

22. Indirect Charges: waived

13. Federal

14. Non-Federal 

15. TOTAL (sum of lines 13 and 14) 

SECTION E – BUDGET ESTIMATES OF FEDERAL FUNDS NEEDED FOR BALANCE OF PROJECT

(a) Grant Program 

8. BTOP - Public Computing Center

9

10

11

SECTION C – NON-FEDERAL RESOURCES



23. Remarks  All of the software and hardware charges will be incurred at the beginning of the first year and after that the charges will be for annual subscriptions to online services and for training.  Section D does not include non-federal cash needs because all of our matching is in kind donations.



23. Remarks  All of the software and hardware charges will be incurred at the beginning of the first year and after that the charges will be for annual subscriptions to online services and for training.  Section D does not include non-federal cash needs because all of our matching is in kind donations.



 

 

 
 

August 4, 2009 
 
 
Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
701 North 4th Street 
Baton Rouge, La. 70802  
 
Dear Rebecca: 
 
I am determined to increase broadband internet access for the people of Louisiana because this is a critical tool for 
competition in a 21st Century economy.   As the Lieutenant Governor, I oversee the State Library of Louisiana, 
and I am committed to the effort to increase broadband adoption via the State Library’s work with Louisiana’s 
340 local public libraries.    
 
Louisiana ranks 11th worst in the nation in residential broadband adoption according to an NTIA report from 
2008.  This is significant because in today’s global economy it is imperative that all citizens be connected to the 
world for economic opportunities, education, commerce, and communication.  It is critically important that the 
citizens of our state have access to higher bandwidth, well-equipped hardware, and up-to-date software, as well as 
the training to take advantage of what the public libraries offer.   
 
Additionally, Louisiana has a long history of underemployment, low literacy rates, crime and poverty.  Education 
and economic opportunities are the only answers to the problems that Louisianans face.  Libraries are uniquely 
positioned to provide all of our citizens with access to the world of information available. Libraries serve those 
who are disenfranchised—the people who cannot afford a computer or Internet access—both children and adults 
of all ages.  
 
The State Library of Louisiana has long partnered with parish libraries to foster effective library services for the 
citizens of our state.   For nearly 85 years, the State Library has led the way for library development and progress 
statewide.  The partnership between the public libraries and the State Library has great value to the citizens of 
Louisiana.  Libraries, with their free and equal access to information and their public access computers, are, for 
many of our citizens, the one place that they can have access to free Internet, training and the resources needed to 
improve their lives.     
 
Our organization has a solid track record as stewards of federal funds and grant dollars.  When this initiative is 
funded, our organization will make the successful implementation of this program a priority.   
 
Sincerely, 
 
 
Mitchell J. Landrieu  
Lieutenant Governor 
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Greater Baton Rouge Chapter 
Baton Rouge 
Greater Lafayette Chapler 

August 11, 2009 

Lalayetle 
Nor1hwest Chapter 
NalChi!oches Rebecca Hamilton 
Twin Cltles Chapter 
Alexandria State Library of Louisiana 
Nor1heallt Chapter 
Lake Providence -Tallulah 701 N. 4th st. 
Greater Ouachita Chapter 
Monroe, Bastrop Baton Rouge, LA 70802 
Columbia. RayviUe 
North Central Chapter 
Rus10n 
Jerry Hemphill Chapter Dear Ms. Hamilton: 
Houma 
Lake Ansa Chapter 

Pam Allen, President 

Lake Charles I am writing to express our support for your Public Computing Center 
Caddo-Bossier Chapter 
Shreveport application for funding through the NTIC Broadband Technology 
Greater St. Landry-Evangaline 
Opelousas·Ville Platte Opportunities Program. 
Greater New Orleans Chapter 
New Orleans 
Acadlan6 Chapter 
New Iberia Access to technology is critical in today's ever-changing world. Blind and 
Bayou laFayette Chapter • II' . d 't' th rt ·t· th . . ht d
LafaveUe vlsua y Impalre CI Izens deserve e same oppo un! les as elr slg e 
Louisiana Center For The Blind. , • • 

Alumni Chapter colleagues. There IS a huge demand to make technology In LOUISiana's 
;~:~~haPter public libraries accessible to those who cannot read standard print. The 
~~~:~~;'fBllnd proposed project would place a CCTV (closed circuit television) and a 

ChUdren Division J WS k t t' 'th ft· h . h Th f d'Statewide A wor s a Ion WI screen access so ware In eac pans. e un Ing 
would also support placement of at least one computer with screen 
magnification software (ZoomText) in each branch library, The availability 
of adaptive technology in our local libraries will enable our legally blind 
citizens to access broadband services which they could not have 
previously utilized. Since adaptive technology is costly. many individuals 
cannot afford to purchase their own equipment. Granting the requested 
funding for this project will enable blind and visually impaired residents of 
our state greater access to the excellent resources at local libraries. 

We truly appreciate the outstanding work of the State Library of Louisiana. 
If funding is granted for this proposal. we will continue to work together 
with library staff to make our members aware of this project. Thank you for 
your consideration. 

Sincerely, 

r.~prelMnP

National Federation of the Blind of La. 

( Voice of the Nation's Blind 







 

 

 
 
 
 

August 10, 2009 
 

 
Rebecca Hamilton 
State Librarian 
State Library of Louisiana 
P.O. Box 131 
Baton Rouge, LA 70821 
 
Dear Rebecca, 
 
This letter is to express my enthusiastic support for the State Library of Louisiana’s application for a NTIA 
Broadband Technology Opportunity grant for sustaining broadband adoption and for computing centers. 
 
Here at Louisiana Economic Development, we are acutely aware of Louisiana’s ranking in nationwide 
information technology infrastructure. 
 
Our mission is to strengthen the state’s business environment and to create a more vibrant Louisiana 
economy. As a part of this, we also enhance economic opportunities for all of the citizens of Louisiana. In 
order to attract businesses to our state, we strive to help businesses find the resources they need, which 
includes an educated and informed citizenry. While we boast a healthy technology-driven business 
climate, we must be able to offer business the prospect to hire qualified employees from our residents.  
 
When a corporation is deciding on a state to locate their company, they examine the technology 
infrastructure and look for a state that has enhanced educational and cultural opportunities for their 
employees. The public library has always played a large part in making a community family friendly.  
 
Public libraries are a growth industry. They are anchor institutions that contribute greatly to workforce 
development. An educated and competent workforce will in turn attract industry to Louisiana. 
 
The Louisiana Economic Development Department fully supports and endorses the State Library of 
Louisiana’s application for a grant under the Broadband Technology Opportunity Program. 
 
Sincerely, 

 
Kristy McKearn 
Undersecretary of LED 
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