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March 9, 2010 

 

 

 

 

To Whom It May Concern: 

 

“Outreach and Engagement” at Oregon State University is a critical portion of our Land-Grant mission—a 

university mission that expects us to connect and provide access to learning opportunities that make a 

difference.    We strongly support the BTOP grant application for the Crook County Computer and Education 

Center in Prineville.  In fact, we are contributing $50,000 in cash plus many thousands of dollars in staff 

hours for planning, project management, programming, and evaluation activities to make this project a 

success.  It will be a critical cog in our efforts to expand access to University knowledge in remote places—

like Prineville—that have problems and needs that we can more easily address successfully with Broadband 

access.   

 

Engagement at universities such as Oregon State means interaction with partners in ways we’ve not be able to 

develop in the past.  It means we need to learn as much from our partners as they learn from us.  Broadband 

access will greatly expand the ability of our partners in Prineville to interact with the knowledge base of our 

University, and allow us to learn more from them.   

 

The Crook County Computer and Education Center is an effort that will bring a new world of technology-

based educational interaction and learning into this isolated rural community to address its specific unique 

needs.  These needs are easily evident with an unemployment rate of nearly 20 percent—the highest in the 

State and most of the nation.  Education is one way to begin to address this issue, but it requires access to the 

learning opportunities and that requires a fully equipped facility with broadband access.   

 

Whether they are part of the K-12 local education system, the Central Oregon Community College, or county 

government or businesses, the ability to access our knowledge base in a completely interactive fashion will 

dramatically enhance learning for what are essentially place-bound learners in this rural community.  And the 

public computer center with broadband access that this proposal provides will enhance the University’s ability 

to better understand the needs of the community through higher quality interaction.   

 

As noted, we strongly support the Crook County Computer and Education Center application.  We can make 

a significant difference in this part of the state—a part hardest hit by the economic downturn and in great need 

of a boost to bring it back to vitality—but only if we can develop effective and viable educational and 

interactive access channels.  And broadband access is the foundation for that effort.     

 

Sincerely,   

 

 
A. Scott Reed  

Vice Provost, University Outreach & Engagement 



Director, OSU Extension Service 
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March 9, 2010 

 

 

To whom it may concern: 

 

Re: Partnership letter – Crook County Community Education and Computer Center 

 

The OSU Crook County Extension Service and the Crook County Agricultural Extension Service 

District are proud to be partners in this endeavor.  OSU Extension has been an educational 

partner with Crook County since 1914.  Crook County Agricultural Extension Service District 

was formed in 1974 to provide financial support for the delivery of educational programs and the 

operational support for the Extension Service in Crook County.   

 

The OSU Extension Service District will provide $50,000 in cash to assist with construction of 

this facility.  It has already contributed more than $15,640 in staff time to the planning of this 

facility and will provide another $15,000 in staff time as part of the ongoing management team 

that will identify, develop and deliver educational programs in this facility.  The total of the 

Service District’s in-kind contributions equal $30,640.  

 

The benefit of this facility is that it will fill a void identified through citizen needs assessments 

conducted in the spring of 2009.  High unemployment rates in Crook County (over 20 percent 

through much of 2009) make it impossible for individuals to travel outside of the County to 

attend regional community colleges.  Access to public commuter facilities in Prineville (the only 

incorporated town in Crook County) is limited to 27 old machines at the Crook County Library.  

Library hours are limited making access even more difficult. 

 

OSU Crook County Extension is uniquely positioned to assist in the delivery of educational 

programs through this facility.  As the Land Grant Institution of the State, OSU is the only 

University in Oregon with the organizational structure in place to bring a broad array of classes 

and programs to Crook County.  OSU Extension also has a working relationship with Central 

Oregon Community College.  This partnership makes our educational delivery system even 

stronger. 

 

OSU Crook County Extension is happy to support this effort and is committed to ensure its 

success. 

 

Sincerely, 

 

Tim Deboodt 
 

Tim Deboodt, Staff Chair 

OSU Crook County Extension Service 
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March 9, 2010 

 

To Whom It May Concern: 

 

“Outreach and Engagement” at Oregon State University is a critical portion of our Land-Grant mission—a 

university mission that expects us to connect and provide access to learning opportunities that make a 

difference.    I strongly support the BTOP grant application for the Crook County Computer and Education 

Center in Prineville.  It will be a critical cog in our efforts to expand access to University knowledge in 

places—like Prineville—that have problems and needs that we can more easily address successfully with 

Broadband access.   

Engagement at universities such as Oregon State means interaction with partners in ways we’ve not be able to 

develop in the past.  It means we need to learn as much from our partners as they learn from us.  Broadband 

access will greatly expand the ability of our partners in Prineville to interact with the knowledge base of our 

University, and allow us to learn more from them.   

This project will bring the new world of technology-based educational interaction and learning into this rural 

community to address its specific unique needs.  In Crook County, Oregon, the needs are easily evident with 

an unemployment rate that ranges between 17 and 20 percent, typically ranking as the top in the State.  

Education is one way to begin to address this issue, but it requires access to the learning opportunities and that 

requires broadband access.   

Whether they are part of the K-12 local education system, the Central Oregon Community College, or county 

government or businesses, the ability to access our knowledge base in a completely interactive fashion will 

dramatically enhance learning for what are essentially place-bound learners in the rural community.  And the 

broadband access that this proposal provides will enhance the University’s ability to better understand the 

needs of the community through higher quality interaction.   

Oregon State University Outreach and Engagement and Extension Service are invested in building and 

sustaining the Crook County Computer and Education Center.  We have selected this County to launch a 

statewide effort to bring higher education opportunities to rural Oregon with an annual contribution of 

$212,000 to support staff, faculty, operations, and education offerings.   

As noted, I strongly support this project.  We can make a significant difference in this part of the state—a part 

hardest hit by the economic downturn and in great need of a boost to bring it back to vitality—but only if we 

can develop effective and viable educational and interactive access channels.  Broadband access is the 

foundation for that effort.     

 

Sincerely,   

 

 
A. Scott Reed  

Vice Provost, University Outreach & Engagement 

Director, OSU Extension Service 











 

March 10, 2010 

To whom it may concern,  

On behalf of Crook County Community Health Improvement Plan (CHIP), I am requesting full support for funding 
Crook County’s application for the Department of Commerce BroadbandUSA Connecting American’s Communities 
grant.   

CHIP is a community –wide council creating strategies to improve overall health and answer issues facing health 
care services. It is about people becoming involved in health policy decisions. The health of the Crook County CHIP 
area residents will be significantly improved with people practicing healthy lifestyles and this will be possible with 
access to health resources on the Internet.  

Crook County is located in a rural area of Oregon.  Historically access to internet-connected computers, education, 
connection with health communities across the state and US, and availability to work with other communities to 
share resources has been extremely limited.   The proposed Crook County Computer and Education Center with 
broadband connectivity will provide access to a broad array of resources not previously affordable to our 
community and its partnering health providers.   

We identify three groups of people and businesses who will benefit by having the broader access including 
broadband and a community learning center:  

 Health-care providers and educators – We are working to increase offerings for our health care professionals.  
An opportunity to engage in a continuum of learning not only advances skills and knowledge, but provides us 
new options to maximize limited expertise and resources.   

 Community members – A wide cross section of the community is actively engaged in bettering their lifestyles.  
More emphasis is being placed on preventative efforts that better physical and emotional health.  

 Students – We are invested in county wide efforts in workforce development.  We have had successful 
programming efforts that introduce students to health care fields.  The computer learning center will advance 
these efforts and offer new ties to Oregon Health Science University and other higher education resources.   

We estimate that we will contribute approximately $3,000 in advisory staff time to the planning & follow through 
of projects that will serve the workforce training needs of our organization.  Through our CHIP partnerships, we are 
well positioned to connect the community on health care issues.  The new opportunities this grant provides will 
maximize these efforts.   

Sincerely, 

 

 

 

Sharon S. Vail 
CHIP Coordinator 
Pioneer Memorial Hospital 
1201 NE Elm St. 
Prineville, OR 97754 
541-447-6254, ext. 380 
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March 10, 2010 
 
 
 
 
 
To Whom It May Concern: 
 

The Latino Community Association (LCA) would like to voice our support 
of the Broadband Technologies Opportunity Program proposal submitted 
to the U.S. Department of Commerce by Crook County to fund the 
development of the Crook County Computer and Education Center in 
Prineville, Oregon.  LCA works daily with Latino residents on issues that 
present challenges in their lives, and education is one of the most consistent 
challenges our clients face.   
 

Prineville [Crook County] is a very rural community with little in the way of 
education infrastructure.  Latino individuals and families, in particular, 
experience hardship accessing educational services and typically must drive 
45 minutes to Central Oregon Community College in Bend to participate in 
classes.  The digital divide is also very pronounced among Latinos, most 
neither having home computers nor knowing how to utilize computers 
offered in public places like the library.   
 
We understand and are encouraged to know the vision for this project 
includes services for limited-English, Spanish-speaking individuals. The 
Center will focus on utilizing bi-lingual staff and/or have immediate access 
to a contract interpreter through an existing program of one of the project 
partners.  The project will target limited-English-speaking Latinos by 
marketing the project in Spanish at places where Latinos gather, e.g., local 
churches.  The programs will be culturally appropriate and English 
Language Learning (ELL) classes will be offered.  Among the project’s 
goals are those aimed at helping Latinos become fluent in English and to 
help them access in-demand high skill job training and education courses so 
that they can make better lives for themselves and their families.   
 
LCA is committed to helping make this project successful by assisting with 
outreach to engage the Latino community and being available to consult the 
project organizers if called on to do so.  Please contact us if you have any 
questions with regard to our support. 
 

Sincerely, 
 
 
Brad Porterfield 
Executive Director 
 
  

 

mailto:info@latca.org
http://www.latca.org/
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March 5, 2010  

 

 

To whom it may concern,  

 

As Co-Chairs of Crook County Education Council and business leaders, we extend support for efforts 

by Crook County and its partners to obtain funding support through the BroadbandUSA Grant for a 

Public Computer and Education Center.  As partners on this project, we have already invested over 

$8,200 in in-kind contributions as time spent on the planning for this facility.  We will be investing 

another $5,000+ in in-kind time donations as advisory committee members during the project phase 

 

Crook County government, business, school and community leaders have joined together with a shared 

investment in advancing access to technology and education for our workforce, K-12 students and 

community.  Given our rural location and its limited access to broadband and traditional education 

resources, our community is taking leadership to optimize use of broadband as a means to connect with 

a wide range of education resources and seeking innovative ways to engage our existing and emerging 

place bound workforce in a continuum of education opportunities.  Collectively, we believe this is our 

best investment for increasing our economic vitality and social capital.    

 

The Crook Education Council which includes a wide cross-section of local and regional leaders is 

committed to forging new partnerships and leveraging resources to advance sustainable strategies that 

result in expanding education offerings locally. This is a strategy in light that Crook County holds 

Oregon’s highest unemployment rate (well over 16%) and the state’s unemployment ranks in the top 

three nationally. We believe it will be more difficult to adequately educate the existing and future 

workforce without infrastructure upgrades in technology.  

 

Higher education is a top priority with Crook County Government, the region’s Economic 

Development Strategic Plan, Oregon State University, Central Oregon Community College and the 

Crook County School District.  On behalf of the Crook County Education Council, we strongly urge 

you to award this grant to Crook County to further the Oregon Open Campus project.  

 

Sincerely,  

 

 

 

Sally Goodman   Gary Goodman  

Co-Chair    Co-Chair  



 

Prineville/Crook County 
 

 

 

To whom it may concern, 

 

As the manger of Prineville Economic Development, I’d like to extend my full support 

for Crook County and its partners to obtain funding through the BroadbandUSA Grant.  

This grant will help fund the Computer and Education Center project—a project of 

highest importance to economic future of this rural Oregon county.   

 

Economic Development for Central Oregon (EDCO) is committed to creating new jobs, 

investing in our local business community, leveraging support and resources for 

workforce development, and advocating for higher education. Given the global demands 

for technology, we believe it’s imperative that this community have access to a sufficient 

infrastructure of IT and fiber bandwidth for educational pursuits and workforce training. 

 

Currently, Crook County has very little public internet access or access to a broad range 

of higher educational opportunities for high school students and adults. We believe this 

project will fill that void, and play a major role in reducing our county’s current 

unemployment rate of 15.9%. EDCO believes it will be more difficult to adequately 

educate the existing and future workforce without infrastructure upgrades in technology.  

 

Higher education is a top priority in EDCO’s strategic plan, and our efforts to diversify 

the Central Oregon economy. This is why I spend nearly 20 hours per month serving on 

the Computer & Education Center Committee (and related subcommittees), taking part in 

roundtable discussions, writing letters of support, and formulating potential educational 

programs for this project.   

 

I strongly urge you to award this grant to Crook County. The benefits of public access to 

high speed internet technology and online education goes hand-in-hand with EDCO’s 

efforts to create wealth and opportunity for local citizens. 

 

 

Warm Regards, 

 

 
 

Jason Carr 

Manager, Prineville Economic Development 

 

 

 

 
187 NW 2nd Street  Prineville, Oregon 97754  (541) 233-2015  Fax: (541) 447-1889 
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March 11, 2010 

 

To whom it may concern: 

 

As the Veteran Services Officer for Crook County, I fully support Crook County’s efforts to 

obtain funding through the BroadbandUSA Grant.  This grant would help fund the Computer and 

Education Center project which is desperately needed in our rural community.   

 

I was first involved with Oregon Open Campus as a student in the Leadership Crook County 

2009 class offered by Central Oregon Community College in which some of the initial ground 

work took place.  I spent at least 30 hours of my own time working with other members of this 

class to lay the ground work that helped to establish the Crook County Education Council.  After 

graduating from this class, I have continued my commitment to see this project become a reality. 

 

Since graduating from the Leadership class, I have invested over $4,000 in in-kind contributions 

for time spent on the Crook County Education Council and a needs assessment sub-committee.  I 

will continue to spend at least 15 hours per month working on this Council for the next three 

years. 

 

Crook County has one of the largest populations of veterans around the State of Oregon many of 

whom are not able to return to jobs they had before being called to Active Duty.  Being able to 

re-train them to enter into other job positions is paramount for that population of citizens to grow 

and thrive.  Unfortunately, Crook County does not have a facility that can provide access to 

computer technology and on-demand access to the Internet. 

 

The rural nature of our community severely limits access to computer technology and the 

Internet.  This in turn, limits access to online educational opportunities as well as the ability to 

enhance job skills and training. 

 

I strongly urge you to award this grant to Crook County.  Access to computer technology and to 

high speed Internet capabilities is a keystone to helping others improve themselves on both a 

personal and professional level.  This in turn will create many more opportunities for individuals 

in our community.  

 

Respectfully 

 

 
 

Angie Gilley 

County Veteran Services Officer 



 

 
Ivan Hernandez, Ph.D.                                                                                                             471 NE Ochoco Plaza Dr.   
Superintendent                                Prineville, OR 97754  

Phone (541) 447-5664  
Fax (541) 447-3645 

_______________________________________________________________    
 
March 10, 2010 
 
To whom it may concern,  
 
On behalf of the Crook County School District Board, I am pleased to partner with Crook County and its 
other key organizations in full support of securing a Department of Commerce “BroadbandUSA: Connecting 
America’s Communities” grant to help fund the Crook County Computer and Education Center.   
 
The Crook County School District is pledged to provide the best possible education for our students.  It is 
our responsibility to assure all students graduate with the mindset and capabilities to be lifelong learners.  
To do so successfully, we are invested in providing opportunities that prepare them for secondary 
education.  The Crook County Computer and Education Center project, in partnership with Central Oregon 
Community College, Oregon State University, and Oregon University System resources, is a front door to 
access and secure education needed for our students and workforce.   
 
Crook County is located in a rural portion of Oregon.  Oregon and Crook County have been hit hard in the 
economic downturn.  The county has averaged a 20% unemployment rate and Oregon ranks between 
second and third in unemployment nationally.  Additionally, 13% of the population 25 and older do not hold 
a high school diploma and only 15% of the same population has a bachelor’s degree compared to 28% of 
Oregonians and 27.4% of the US population.   
 
To combat the rate of unemployment, lack of education attainment, and a high poverty rate, Crook County 
is taking significant steps to build new economies.  Success rests on generating a highly skilled and 
educated workforce.  This Center, with its access to distant learning and community wide access to 
connectivity through broadband, is the critical resource to securing a positive economic future.    
 
Crook County schools are working together with Crook County and its education partners to provide 
“seamless” education opportunities.  We are leveraging additional dual-enrollment courses that will provide 
students access to college/university level learning and credits applicable toward college/university degree.  
This partnership provides not only education at an affordable price and in a timely manner; it opens the door 
for students to interface with higher education and to a broader global community.  For rural students, the 
opportunity to attach with higher education plays a significant role in determining future engagement.   
 
In summary, funding the BroadbandUSA Connecting America’s Communities grant will serve as a 
significant investment in our people and our economic future.    
 
The school district has invested over $3,500 in personnel costs attending planning sessions for this project.  
We will continue in our advisory role with another investment of staff hours equaling approximately $2,500 
during the project period. 
 
Sincerely, 

 
Ivan Hernandez, Ph.D., Superintendent 



 

175 NW Meadow Lakes Drive 

Prineville, OR 97754 

447-7978 

 

March 9, 2010 
 

To whom it may concern: 

As the Library Director for the Crook County Library, I am writing to express this community’s need to 

expand public access to computer technology and to expand bandwidth and IT connectivity as part of that 

effort.   

Currently, the Crook County Library is the only venue for public access computing in Crook County.  

This one location with its 27 aging and often broken computers is trying to support the public computing 

needs of a population of 25,000 spread over 3,000 square miles.  Over the last five years, public access 

computing at the Crook County Library has increased 33%.  As this community’s gateway to information 

resources, the library seeks to connect the community to the information support needed for education, 

employee training, and workforce development.  With our current resources, it is an impossible task. 

This community desperately needs a public computer center that is connected to a community college that 

offers quality job training programs and a university that offers 4-year and graduate degrees.  The Crook 

County Computer and Education Center will be such a center.  Through it the residents of this community 

will have access to computer technology day and night, and be able to access first-rate job training 

programs.  They will finally be able to earn their college degrees and make a decent life for themselves 

and their families.    

Our tiny library budget does not allow us to make a cash donation toward this project.  However, we have 

already spent well over $1,000 in staff hours as an in-kind contribution toward the planning of the Center.  

I urge you to fund Crook County’s Computer and Education Center project and the effort to expand 

bandwidth and IT connectivity in this community. 

Respectfully, 

David R Patterson 

 

David R. Patterson 

Library Director 

 



 CROOK COUNTY 

COMMISSION ON  

CHILDREN AND FAMILIES      
March 10, 2010 
 
Department of Commerce BroadBand USA 
Connecting America’s Communities Grant 
 
RE:  Crook County Computer and Education Center Application 
 
To Whom It May Concern, 
 
The Crook County Commission on Children and Families is submitting this letter of support for the Crook 
County Computer and Education Center Application for the Department of Commerce BroadBand USA 
Grant.   
 
By legislative design, the Commission on Children and Families is responsible for the development of a 
comprehensive plan for Children and Families in each County in Oregon.  The Commission works with 
government agencies, businesses, non-profit and faith-based groups, youth, parents and community 
members to establish priorities for services and resource development.  The Commission has been an 
active partner in planning the Computer and Education project as a priority for our community.   
 
With a record high 21% unemployment rate and 70% of school-aged children utilizing free and reduced 
meals it is clear that we must diversify and strengthen our economy and employment options.  In addition, 
25.7% of our 18-24 year olds report not completing even a high school degree or equivalent and only 
59.7% of that same age group report completing high school.  The Center will provide computer and high-
speed internet access, along with learning and training opportunities to strengthen the current and 
emerging workforce and match that workforce to the needs of existing and future employers for our area.  
With the economic status of the community, the addition of interactive learning opportunities and access to 
training and higher education options locally will be key to changing the face of the current workforce and 
future business opportunities for our area.  As a rural community striving to improve our infrastructure to 
address these needs, the opportunity provided by the Connecting America’s Communities Broadband grant 
is crucial to providing access to expanded learning opportunities. 
 
We will be donating approximately $1,000 of in-kind hours in an advisory capacity during the project period 
(and after).  We strongly urge your consideration for this proposal as a way to build social capital for current 
and future generations in our rural community.  Thank you for your consideration. 
 
 
Sincerely, 
 
 
 
Brenda Comini, 
Director 

 

       
203 NE Court St, Prineville, OR  97754   (541) 447-3260     Fax (541) 416-0637 

 

committed to a healthy 

and safe environment for 

children and families  





 

 March 11, 2010  
 
 
To: U.S. Department of Commerce  
 
Re: Letter of Support – Crook County Computer and Education Center  
 
To whom it may concern,  
 
On behalf of the Central Oregon Workforce Coordinating Council, I would like to state our 
support for the Crook County Computer and Education Center project. Our members recognize 
the importance of developing a computer and education facility within Crook County, which is 
one of the most distressed counties in the state. We will be serving on the advisory board and 
contributing at least $5,000 in in-kind personnel costs to this project. 
 
The Workforce Coordinating Council has been working to improve high speed internet access, 
education and training programs and opportunities within Central Oregon for several years. With 
significant distances between communities in Central Oregon, it is difficult for Crook County 
residents to drive to the campus of Central Oregon Community College and Oregon State 
University in Bend to access training programs (a 75 mile round trip). The proposed project will 
create education and training opportunities within Prineville, which is a critical workforce 
development need for the region.  
 
The Workforce Coordinating Council is a 10-member regional board composed of public and 
private sector representatives that works to identify priority workforce development needs; to 
align resources, strategies, and programs to create tailored solutions to the workforce 
challenges facing business and industry; and to sustain a high quality workforce development 
system within Central Oregon.  
 
Sincerely,  
 

Wendy Schechter 
 
Wendy Schechter, PhD, Chair  
Central Oregon Workforce Coordinating Council 







 

 
 
 
March 10, 2010 
  
To whom it may concern, 
  
On behalf of the Prineville Crook County Chamber of Commerce, I strongly urge you to support the Crook County 
Computer and Education Center in Prineville, Oregon.  This Center is a significant investment in reaching our 
county-wide goal of increasing the county’s economic vitality with the major strategy focus to broaden the scope 
of our workforce.  Collectively, the Chamber and its members are seeking new and innovative ways to be actively 
engaged in the global economy.  The Center with its projected broadband capacity affords our rural area to be in 
the global market place.   
  
Crook County is strategically identifying new ways to diversify its economic position.  While timber and agriculture 
have been a mainstay, we are seeking new economic opportunities.  The recent location of the Facebook Data 
Center in Crook County is an example.  We continue to seek manufacturing and other businesses that can take 
advantage of the land and rural quality of life available.   
  
The Center is an important asset for our organization and our community.  Broadband access will provide avenues 
for us to connect with a broad array of businesses and opportunities while accessing education offerings not 
previously available to our place bound workers and residents.  This access will allow Crook County to connect with 
other communities where travel budgets have been reduced and reduce our carbon footprint.  The Center will also 
serve as a place for the community to connect with each other.  Currently, we have limited space to meet 
especially as our community grows.   
  
The Chamber has and will continue to be an active partner with The Center.  We participate in the Crook Education 
Council and two sub-committees.  Additionally, we contribute regularly to assessments and decisions that impact 
the growth of the Center.  These efforts average $8,700 annually in in-kind contribution.   
  
The Crook County Community Education and Computer Center is a critical element of our county’s future success.  
I urge your full consideration of this application. 
 
Sincerely, 
 
 
 
Bill Gowen 
CEO  
Prineville Crook County Chamber of Commerce 
  

 


