March 9, 2010

To whom it may concern:

We are writing to express our support for Contact Network, Inc //Dba inlLine Communication’s 8TOP
program to provide broadband access into areas served by our library system.

We are a 20 branch public library system, operating in 4 counties in Central Mississippi. Some of our
branches are in very rural areas, without access to broadband internet. Other libraries are in areas
where broadband is available, but it is expensive and is priced out of our range.

Without access to more available and more affordable broadband, patrons in those fibraries without
broadband find it difficult to use the internet to search for jobs, use tutorials to improve computer skills,
use e-government websites, or find materials for homework, among other tasks.

With broadband internet available, our patrons would be able to use our public access computers to do
these tasks and more at all libraries and not just at libraries in areas with available and affordable
broadband and internet access.

We support the efforts of InLine Communications to bring broadband access into areas served by our
libraries, and if successful, we are interested in talking further with them about their services.

Sincerely,

Kaileen Thieling

Director

104 Office Park Drive « P.O. Box 1749 * Brandon, MS 39043 » Ph: 601-825-0100 » Fax: 601-825-0199



Library

Pearl Public Library

G. Chastaine Flynt Memorial Library
Brandon Public Library

Puckett Public Library

Pelahatchie Public Library

Florence Public Library

Northwest Point Reservair Library
Richland Public Library

Sandhill Public Library

Forest Public Library

Morton Public Library

Sebastopol Public Library

Lake Public Library

Mendenhall Public Library

D'Lo Public Library

Harrisville Public Library

R. T. Prince Memorial Library
Polkville Public Library

Floyd J. Robinson Memorial Library

Evon A. Ford Library

Address

2416 Old Brandon Road
Pearl, MS 39208

103 Winners Circle
Flowood, MS 39232
1475 W. Government Street
Brandon, MS 39042

118 Cemetery Road
Puckett, MS 39151

603 Highway 80 East
Pelahatchie, MS 39145
115 W. Main St.
Florence, MS 39073
2230 Spillway Road
Brandon, MS 39047
370 Scarbrough St.
Richland, MS 39218
698 Old Pisgah Road
Sandhill, MS 39161

415 E. Third St. {Temporary
Location)

Forast, MS 39074

16 East Fourth Ave.
Morton, MS 39117
17403 Highway 21 North
Sebastopol, MS 39359
100 Front St.

Lake, MS 39092

1630 Simpson Highway 149
Mendenhall, MS 39114
4 Poplar St.

D'Lo, MS 39062

1767 Simpson Highway 469
Harrisville, MS 39082
210 Highway 28

Mize, MS 39116

6334 Highway 13
Polkville, MS 35117

150 Main St.

Raleigh, MS 39153

208 Spring St.
Taylorsville, MS 39168

Bandwidth



Reed Houston
Mayor

Donna McKenzie
Clerk & Tax
Collector

Lawrence E. Hahn
City Atlorney

March 9, 2010

We were recently made aware that Contact Network is completing an application to
obtain a grant which will, if received, help provide reliable Broadband and Internet
Access in the form of fiber optic lines to our area. Columbia, which is in the center of

City of Columbia
201 Second Street
Columbia, Mississippi 39429
Telephone: 601-736-8201

Aldarmen

Edward Hough
At-Large

Wendell Hammond
Ward

Cheryl A. Bourne
Ward 2

Renee’ Galloway
Ward 2

Todd Pitiman
Ward 4

Marion County, MS has limited and spotty availability to Broadband services at this time.

The limited availability of Broadband prohibits our town from moving forward with
certain technologies that would improve our Police Department, Water and Sewer
Department, as well as our Street and Parks Departments. Increasing the availability of
Broadband in our area would also increase the benefit to our businesses and residents.

If you have any questions, please contact our office at your earliest convenience.

Sincerely,
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Clerk

City of Columbia




SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name:__ (<74 35/ S hlanbes  ~ /(é«f»(? el pes
Title: ?ém{ﬁ‘j /é/;; (i A
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E-Mail address: 244 Damo 6D Loty el (. ire

1) Do you need better or more access to broadband services? @ No
2) What is your current bandwidth?  Dial-up [5/. T1 MetroE Mbps Fiber Mbps

3) What are you currently paying for broadband services?  $ o8 G/

4) Whath d you from obtaining the Broadband @ Cast) Guatlability
at has prevented you from obtaining the Broadband you need: C:}_s,/@ _i.,_ _I.D

5} How would better or more access to Broadband Services help you and/or your organization?

38/ /Jf’f G Pl 0 O s Lo st /‘/’/ 7
Jyzz/ // Jhed Lpt ALE & vy gl e
J Z
/%;l&/&;t{ ‘,Sl&&/";y;yfj Iy 7L ¢ }f é’fﬁ? {f)‘g /.ZU}Z v % s ('4._7
V] ﬂmw}-’b/c%/ Lo A cernba— (§ wler Plony

/ﬁéég %sz.;fg 2 Cap Fy sz Lo /jgd}é&w ,,‘? Suc it wju
/ 7
- %b" )45/“’-’/”"0 % %7/7 /?Z/Z%w) verify, to the best of my knowledge, that the

information%tated above is'/correci.

http:/fwww.intine.com Birmingham 838-3Intine
600 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-2100G Fax: 205/ 941-1934
Jackson Montgomery
405 Legacy Park, Ridgeland, MS 39157 1772 Taliaferso Trail, Montgomery, AL 36117
Ph: 601/899-5002 Fax; 601/ 956-8403 Ph: 334/819-1025 Fax: 334/ 271-3982



Uity of Qrpstal Springs
P @ Box 473 — @l 5321210
OFFICERS Urysial 5]31’@35, gﬂﬂiﬂﬁisaippi 390549

Ansur l:\?:i:LEm\s c:llr, :iiuyur ALDERMEN

N [ "+ Thomg
Rt . oy G - Fax 601.892.4870 sy G
Caid Robinsan, Police Cliel Dewiayna Mhamgsor
Abdfa Hines. Fire Chisd Rickard Richardspn
Jazmz Whesler

March 9, 2010

To Whom It May Concern:

As the Fire Chief for the City of Crystal Springs, MS, | am writing to suppert Contact
Network and its application to build out the core infrastructure for broadband internet
capabilities in our area. : ‘

Broadband internet services are available, but limited, in the city and limits some of the
services and communications capabilities we would like to provide for fire safety and
services. .

If Contact Network is awarded the grant, we will support their efforts to the extent we are

able.
,,.—-.-"_'---..!
Mr. A_ Hines
Fire Chief
City of Crystal Springs, MS

Crystal Springs -waa:a uiceiie wwn:



SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name: %MD_,_.. /4‘&«' L% g"-’ﬁﬂ_‘:
Title: mfﬂ-yg-r
Organization: C., L D\( / r" uj.A\-ﬁ ) 5 2 ) e 5

Phone Number; Ceo/ - B92 -iz 1O
E-Mait address: __AA’LQLAMJ_L_}(AE&‘%
1) Do you need better or more access to broadband services? Yes No
Ao /cable
2} What is your current bandwidth?  Dial-up T MetroE Mbps Fiber 3 Mbps

3) What are you currently paying for broadband services?  $__ /&€’ @;4&1

4) What has prevented you from obtaining the Broadband you need? Cos Avélléﬁﬁty )

5) How would better or more access to Broadband Services help you and/or your organization?
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- verify, to the best of my knowledge, that the

informat{on stated above is correct,

http;:// werw dnling.gom Birmingham £88-3inkine
B0O0 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-8100 Fax: 203/ 941-1934
Jackson Montgomery
405 Legacy Park, Ridgeland, MS 39157 1772 Tahwferrg Trail, Montgomery, AL 36117
Ph: 603,/899-5002 Fax; 601/ 956-2409 Ph: 334/810-1025 Fax: 334/ 271-3982



CITY OF HAZLEHURST
HENRY C. BANKS, SR.. Mayor SUE B. BROWN, City Clerk

Mareh 9, 2010

To Whorm It May Concern:
[ am writing this letter in support of Contact Network’s application to BTOP program.

Broadband and Internet access in our town and surrounding community needed o be
more reliable and affordable.

The services provided by Contact Networks will be a valuable asset 10 our community.
Sincerely,

/jik-‘ﬂu\ C. {‘;}th, _Xt

Henry C. Banks, Sr., Mayor
Ciry of Hazlehurst

HCB:psw

209 S, Extension Street » P.O. Box 549 » Mazlehurst, Mississippi 39083 » (601) 894-3131 = (601) 894-5577



March 7, 2010

Broadband Questionnaire

Name: )Zé,,.rr;, (., BLaks Se

Title: /ﬁf Ao T Cf*’r}_ p‘( Mﬂ: d\k,ﬁ_\r_)ﬂ 4
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1) Do you need better ar mote access 10 broadband services? @ No

2) Whatis your current bandwidth?  Dial-up Tl MetroE Mbps Fiber S _ Mbps
s
[ o]
3) What are you currently paying for broadband services?  $_9 7 [fm,‘m.

4) What has prevented you from obtaining the Broadband you need? Cost ( Availability

5) How would better or more access to Broadband Services help you and/or your organization?
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hitp://www.InLine.com Birmingharm #88-3mLine

500 Lakeshore Parkway, Birmingham, AL 35205
ph: 205/278-8100 Fax: 205/ 941-1934
Jacksan Montgomeary
405 Legacy Park, Ridgeland, M3 39157 1772 Tallaferro Trall, Montgomery, AL 36117
Ph: 601/899-5002 Fax: 601/ 956-8409 Ph: 334/319-1025 Fax: 334/ 271-3982



BOARD OF ALDERMEN
iﬁ:ﬁgyde CITY OF MAGEE Eddie Loftin - Ward 1

Joe Mangum - Ward 2

Cl’l;’ %;EI:K Lane Steele - Ward 3
Tyl Cras Patrick Brown - Ward 4
Mayor Pro Tempore
F.M. Grubbs, - At-Large

March 25,2010

Contact Network Inc., Dba luline Communications
405 Legacy Park
Ridgeland, Ms. 39157

" Re: Letter of Support
Gentlemen,

The City of Magee supports your efforts in the application for funding under the BTOP
Program. This program would make broadband services more available to our citizens
and businesses in our copununity. We have had requests from citizens who operate home
occupations of the need for these services and we as a city would certainly benefit from
the availability of wireless broadband in our public works, water, airport, public safety
and recreation departments. As a small rural community, these services will be

extremely important to the entire community. Thank you for your efforts and we truly
hope this program will be funded.

Sincerely,

X Do

Jimmy Clyde
Mayor

123 Main Avenue North ® Magee, Mississippi 39111
(601) 849-3344 ® Fax (601) 849-6461 ® www.cityafimogee.com



InLines

Solutions through Technology

Mayor Randall Neely
City of Mendenhall
172 West Maud Avenue
Mendenhall, MS 39114
601.847.1212
4.23.2009

To Whom It May Concern:

On behalf of the City of Mendenhall we wish to express our support for InLine’s efforts to
build out a high-speed internet infrastructure throughout southern Mississippi and to develop the
infrastructure to provide broadband service to government, business, and residential consumers
throughout the southern Mississippi area, including Simpson County. This area has long been without
adequate access to high-speed internet connections, and we believe that providing such access will
both increase quality of life for area residents and enhance possibilities for economic growth.

This letter is solely meant to show support for InLine and demonstrate our interest in
broadband services. It is not legally-binding on either party, and applies only to funding available
through the BTOP program. If InLine’s application to the Broadband Technology Opportunities
Program (BTOP) is funded, the City of Mendenhall expects to act in partnership with InLine and will
fully cooperate to facilitate a smooth implementation of program activities by facilitating the use of
public resources to the extent feasible. In addition, this letter does not restrict either party from
applying for any other funds available through the American Recovery and Remvestment Act or any
other potential grant or loan funding sources intended to expand broadband availability or services.

We believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will greatly
improve government and education. In addition, the residents of the area will benefit greatly by
having access to much needed broadband capabilities. All of these things will make the area more
attractive to businesses which are looking to relocate or ex

ayor Randall Neely
City of Mendenhall

600 Lakeshore Parkway, Birmingham, Al. 35209
Ph: 205/278-8100 Fax: 205/ 941-1934



SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

name: | DaAvIiD (are
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1) Do you need better or more access to broadwices? @ No
2S
2) What is your current bandwidth?  Dial-up D T1 MetroE Mbps Fiber Mbps

~
3) What are you currently paying for broadband services? § DOz mon 'Hf\ .

4) What has prevented you from obtaining the Broadband you need? Cost ( Availability

5) How would better or more access to Broadband Services help you and/or your organization?
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htp:/fwww Inkine.com Birmingham 888-3inline
600 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-B100 Fax: 205/ 941-1934
Jackson Montgomery
405 Legacy Park, Ridgeland, M5 39157 1772 Taliaferro Trail, Montgomery, AL 36117
Ph; 601/899-5002 Fax: 601/ 956-8400 Ph: 334/819-1025 Fax: 334/ 271-3982



InLines>

Solutions through Technofogy

Becky Dyson

City of Tylertown
308 Beulah Ave
Tylertown, MS 39667

601.876.4011
4.23.2009

To Whom It May Concern:

On behalf of the City of Tylertown we wish to express our support for InLine’s efforts to
build out a high-speed internet infrastructure throughout southern Mississippi and to develop the
infrastructure to provide broadband service to government, business, and residential consumers
throughout the southern Mississippi area, including Walthall County. This area has long been without
adequate access to high-speed internet connections, and we believe that providing such access will
both increase quality of life for area residents and enhance possibilities for economic growth.

This letter is solely meant to show support for InLine and demonstrate our interest in
broadband services. It is not legally-binding on either party, and applies only to funding available
through the BTOP program. If InLine’s application to the Broadband Technology Opportunities
Program (BTOP) is funded, the City of Tylertown expects to act in partnership with InLine and will
fully cooperate to facilitate a smooth implementation of program activities by facilitating the use of
public resources to the extent feasible. In addition, this letter does not restrict either party from
applying for any other funds available through the American Recovery and Reinvestment Act or any
other potential grant or loan funding sources intended to expand broadband availability or services.

We believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and Jocal agencies implement solutions that utilize these capabilities will greatly
improve government and education. In addition, the residents of the area wilt benefit greatly by
having access to much needed broadband capabilities. All of these things will make the area more
attractive to businesses which are looking to relocate or expand.

e s ———

Ricky O Becky Dyfon, City/Clerk
InLine City of Tylertow

600 Lakeshore Parkway, Birmingham, Al. 35209
Ph: 205/278-8100 Fax: 205/ 941-1934



InLines

Solutions through Technology

Aubrey Hill
City of Tylertown
308 Beulah Ave
Tylertown, MS 39667
601.876.4011
4.23.2009

To Whom It May Concern:

On behalf of the City of Tylertown we wish to express our support for InLine’s efforts to
build out a high-speed internet infrastructure throughout southern Mississippi and to develop the
infrastructure to provide broadband service to government, business, and residential consumers
throughout the southern Mississippi area, including Walthall County. This area has long been without
adequate access to high-speed internet connections, and we believe that providing such access will
both increase quality of life for area residents and enhance possibilities for economic growth.

This letter is solely meant to show support for Inline and demonstrate our interest in
broadband services. It is not legally-binding on either party, and applies only to funding available
through the BTOP program. If InLine’s application to the Broadband Technology Opportunities
Program (BTOP) is funded, the City of Tylertown expects to act in partnership with InLine and will
fully cooperate to facilitate a smooth implementation of program activities by facilitating the use of
public resources to the extent feasible. In addition, this letter does not restrict either party from
applying for any other funds available through the American Recovery and Reinvestment Act or any
other potential grant or loan funding sources intended to expand broadband availability or services.

We believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will greatly
improve government and education. In addition, the residents of the area will benefit greatly by
having access to much needed broadband capabilities. All of these things will make the area more
attractive to busingsses which are looking to relocate or expand.

/]

If— uds, W

Ricky o/léM v Aubrey/Hill, Chief of Police

InLine City of Tylertown

600 Lakeshore Parkway, Birmingham, Al. 35209
Ph: 205/278-8100 Fax: 205/ 941-1934



Eastside Elementary School
201 Easthaven Dave
Clinton, MS 39056
Phone: 601-924-7261  Fax: 601-925-9005

Cindy R. Hamil Sylmcika Burrell
. Rrineipal Assistant Principal

March 12, 2010

Mr. Martin Costa, President
InlLine

600 Lakeshore Parkway.
Birmungham, AL 35209

Dear Mr. Costa,

What a-great opportunity to bg able to request such an amazing concept to be introduced to our
city and schools. High speed connections to the Intemet would have a tremendous affect on the
way life is as we know it

For education, the impact of improved Internet access is tremendous. Many of our students do
not have any type of access at all except at school. Even at school, the broadband capabilities are
much to be desired; résulting in slow of no connection When a classroom may nieed it the most.
Teachers are not changing the way they teach fast enough for our students. Many students are
becoming “bored” with learning and the way to fix it is to allow our students to use the
technology they are accustonied to acquire the knowledge they need to succeed. What a paradigm
shift we would see if students could not only have dependable Internet connection at schiool, but
to be able to use this gateway of knowledge thronghout the city and in their homes.

Many thanks to InLine for reaching out to imaprove our current way of life in our schools and our
city. Itis because of grants like this that we will prepare our students to become greater
contributors to our future.

Sincerely,

Cumdey— . Somil
Cindy R. Harnil
Principal, Eastside Elementary



COLUMBIA SCHOOL DISTRICT

613 Bryan Avenue Marieta B fames, £4.0-
Golumbia, Misslssipp! 39429 mjarmes@solumbiaschools.org

Telephone: 601-736-2366 Fax: 601-736-2633

February 3, 2010

Mr. Martin Costa, President
inLine

600 Lakeshore Parkway

- Birmingham, AL 35209

Dear Mr. Costa:

| would Iike to thank InLine for its efforts toward providing additional broadbiand service to the schools,
other entities and cltizens of Columblia and Marion County, Mississippi. -

Each year we encounter more and more educational content being delivered]‘gaaoss our digital networks
especially across the Internet. With each addition of this content to oyr curricuium, we find the
requirement for bandwidth at all levels to be increasing proportionately, Our current broadband
solutions are both limited and expensive. With the current budget crises ag'well as budget projections
for the foreseeable future, we would ba prohibited from exercising the avalfable options and increasing
our bandwidth both to the Internet and between buildings.

The reliability of a fiber network and the increased bandwidth at the prices VEU are projecting are things
we could use to great advantage both functionally as well as financlally. Fing ncially, for example, a 1Gb
‘network connhection between buildings would altow our district to completely centralize our servers at a
single location, significantly reducing costs for multiple servers as wel! as r‘edﬁuclng costs of electricity for
cooling. Our current options for acquiring such connections are prohi'bi'tivejy expensive, even with the
cost-savings factored in.

. Your efforts toward providing an alternative broadband solution for the ¢itizéns of Columbia and Marion
" County will also be beneficial to the Columbla School District. Many of our students live in an area not
currently served by DSL connections. Because of this, our teachers are limifisd in the assighments they
can make for students to. utilize the vast resources of the Internet for tipmework and out-of-class
projects. We are limited In the content we can provide for home access as well. Videos of classes
missed by students have been considered but cannot be impl_ementesezl__ untii we have sufficient
bandwidth to the Internet from the school and parents have adequate broadbiand access from home.

We appreciate your efforts, and our district is very interested in moving fo¥ward with you to increase
broadband access throughout Marion County in order to enhance our stud'é,nts’ achievement and give
broadband access to the citizens of Marion County.

Sincerely,
W W

Marietta W. James, €d.D.
Superintendent




COPIAH COUNTY DEPARTMENT OF EDUCATION

TELEFHONE (603} B04.1241
FAX (801) 894-2634

e RICKEY CLOPYON, SUPERINTENDENT
LAl L] LELLLLLL LY " Ly ea
25¢ W. GALLATIN — HAZLEHURST, MISS. 39083

venr

To Whom It May Concern,

On behalf of Copizh County School District, ] wish to express our support for InLine's
efforts to build a high-speed internet infrastructure throughout southern Mississippi and to
develop the infrastructure to provide broadband service t0 government, business, and
residential consumers throughout the southern Mississippi region. These areas have long
been without adequate access to high-speed internet connections, and we believe that
providing such access will both increase quality of life for area residents and enhance
possibilities for economic growth. -

This Jetter is solely meant to show support for InLine and demonstrate our interest in
broadband services. It is not legally binding on either party, and applies only to funding
available through the BTOP program. If InLine’s application to the Broadband Technology
Opportunities Program (BTOP) is funded, we expect to act in partnership with InLine and
will fully cooperate to facilitate a smooth implementation of program activities by faciljtating
the use of public resources, to the extent feasible. In addition, this letter does not restrict
either party form applying for any other funds available through the American Recovery and
Reinvestment Act or any other potential grant of loan funding sources intended to expand
broadband availability or services.

We believe that InLine’s experience in building and deploying broadband capabilities
and in assisting state and local agenctes implement solutions that utilize these capabilities
will greatly improve government and education. In addition, the residents of the area will
benefit greatly by having access to much needed broadband capabilities. All of these things
will make the area more attractive to businesses which are looking to relocate or expand,

Sincerely, .
oy .

Rickey Clopton
Copiah County Schools
Superintendent of Education



Vickie Edwards

From: Dana Rials

Sent: Monday, March 08, 2010 9:29 AM

To: Vickie Edwards

Subject: FW: Copiah County School District Connectivity Info and Associated Costs
Attachments: District Connectivity Info and Costs.xIsx

Sent from my Windows Mobile® phone.

From: CHERYL <cheryl.hcod@copiah.ms>

Sent: Monday, March 08, 2010 9:22 AM

To: Dana Rials <drials@inline.com>

Subject: Copiah County School District Connectivity Info and Associated Costs

Dana,

| have attached a spreadsheet with the information you requested. We do not receive Bus
Barn costs reimbursement at this time. We have asked for it in this next year's erate 471
application. Hope this is what you needed.

Cheryl

*** This Email was sent by a staff member at District Office in Copiah County School
District.

InlLine;
dana rials | Education Sales Consultant
InLine Bridges for Learning> Solutions Through Technology

drials@inline.com



Name of location as shown Managed Routers
onsite Bandwidth Cost/Mo. (Bundled Services)
Copiah County School District
Copiah County SD Bus Barn 1.5 T1 (point to point) $350.00

100mb MetroE (12mb

Copiah County Schoot District  from MDE $1,360.00 $210.00

Crystal Springs Elementary CSHS & CSE share

School 50mb MetroE $925.00 $210.00
CSHS & CSE share

Crystal Springs High School 50mb MetroE

Crystal Springs Middle School 20mb MetroE $795.00 $210.00

Wesson Attendance Center 10 mb MetroE $850.00 $210.00

Crystal Springs Elementary

ANNEX 1.5 T1 (MPLS) $699.00

Totals $4,979.00 $840.00



Greg Sanford, Director ;0(1) 530059848"""" Ave Phone: 601-765-6687 gsanford @covingtoncountyms.gov

Kelly Lomas, Admin. Assistant o gin. ws 39428 Fax  601-r65-0283 e911-ema@covingtoncountyms.gov

Covington County
Emergency Management Agency

March 9, 2010

InLine
405 |egacy Park
Ridgeland, MS 39157

Te Whom It May Concem:

Covington County Emergency Management Agency on behalif of the Covington County Board of
Supervisors in Covington County Mississippi are writing this letter to express an interest in the BTOP
program though Contact Network. Currently, we have DSL services that at times are inadequate for
our purposes. By us not have access 1o more available, reliable and affordable broadband access
we cannot improve our GIS services, reach our public nor can we netwark with all entities.

If we were ahle to connect to broadband access we would be able to enhance our services by
implementing and improving our GIS services, set up camera’s and other equipment out in the field
to check weather conditions, increase public knowledge through continuing education outreach and
we would be able to network with our other responding entities.

We thank you for the opportunity to write you and express our interest in a more available,
affordable, reliable broadband access. If you have any questions please feel free to contact my
office. Thank you.

Sincerely,

4'""/4 .

/

concartnide
Greg Sanford, Dir

Covington County Emergency Management Agency

km



InLines>

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name: J.}mm DA&:{]‘(_ /6\@51 {Mﬁ*d
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¢ Mail address: __ §~;‘¢F°rd-® Cb\ffnt:s{‘)n Cpunmum_gg Qo

1) Do you need better or more access to broic‘*S? No
Tl

2) What is your current bandwidth?  Dial-up MetroE Mbps Fiber Mbps

S

5) How woutd better or more access to Broadband Services help you and/or your organization?
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3) What are you currently paying for broadband services? 5 / QO

4) What has prevented you from obtaining the Broadband you need?
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Covington County Hospital

Care And Compassion UnderOurWings' :

March 8, 2010

Our facility is in need for better access to broadband services. We currently have
T-1lines in place for our PACS system and surrounding clinics. We would be able
to communicate more efficiently with admitting physicians and outside specialty
clinics, which are located in Hattiesburg, if we had better access. We would also
be able to improve continuing education and collaborative opportunities. We
would be able to improve speed and efficiency. Our hospital is in constant
communication with surrounding clinics, We own Family Medical Associates
which is attached to the hospital. Also, Southern Family Medicine leases one of
buildings from us. We provide them with a T-1 line as well. We had to install
these T-1 lines here at extraordinary costs. If there were more availability of
better broadband services, we could reduce our monthly costs. We strongly
support the addition of more affordable, high speed networking services for our
community.

Sincerely,

Kirstie Evans

Covington County Hospital



InLines

SOLUTIONS THRQUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name: %F;S]"\C E\m(‘x
Title: C‘\c 8]

Organization; COW ﬂﬁ'}ﬂv\ (;\QM/{:@V’\ ‘H*OBO W
Phone Number: (96\ (05\? O'w

E-Mail adress: »kmm%mmm&pw ‘o

1} Do you need better or more access to broadband services?
2) Whatis your current bandwidth?  Dial-up @ Metrok __ Mbps Fiber_____Mbps

3) What are you currently paying for broadband services?  § l m

4) What has prevented you from obtaining the Broadband you need?

5) How would better or more access to Broadband Services help you and/or your organizatian?
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- @uhinﬁtun County ._%tbuul Bistrict

BOARD OF _ . F.O. Box 12890 SUPERINTENDENT
EDUCATION ~ Cofling, Mississippl 39428 prilviceunliich i
A : Telephone 601-765-8247 o .
Semmy H, Herrin : ASSISTANT
Andrew Kayes _ - Fax 601-785-4101 SUPERINTENDENT
Df- gay Strmﬂlr ) : Hﬂﬂﬂ D.Mi“oy
April 17, 2009
" To Whom It May Concem:

Covington County School District wishes to cxpress our support for InLine’s efforts to

- build a high-speed intemet infrastructure throughout southern Mississippi and to develop -
the infrastructure to provide broadband service to government, business, and residentiat
consumers throughout the southern Mississippi region. These areas have long been
without adequate access to high-speed intemnet connections, and we believe that
providing such access will both increase quality of life for area residents and crhance -
possibilities for cconomic growth.

This letter is solcly meant to show support for InLine and demonstrate our jnterest in
broadband services. It is not legally binding on either party, and applics only to funding
available through the Broadband Technology Opportunitics Program (BTOP) program. If
InLine’s application to the BTOP is funded, we cxpect to act in partnership with InLine

“and will fully cooperate to facilitate a smooth implementation of program activities by
facilitating the use of public resources, to the extent feasible, In addition, this letter docs
not restrict either party from applying for any other funds available through the American
Recovery and Reinvestment Act or any other potential grant or loan funding sources
intended to expand broadband availability or services. |

We believe that InLine’s cxperience in building and deploying broadband capabilities
and in assisting state and local agencics implement solutions that utilize these capabilities
will greatly improve government and education. In addition, the residents of the area will
benefit greatly by having access to much needed broadband capabilities. All of these
things will make the area more attractive to businesses which are looking to refocare or
expand. = : :




Cobvington County School Bigtrict

SUPERINTENDENT

BOARD OF P.O. Box 1269 OF EDUCATION
EDUCATION Collins, Mississippi 394268 1.8. "lke" Sanford, Jr.
Terry Bryant -
Sammy H. Herrin Telephone 601-765-8247 ASSISTANT
Andrew Keys Fax 801-765-4101 SUPERINTENDENT
Robert “Bob™ McNair Healen D, Milloy
DOr. Ray Strebeck
February 2, 2010

Mr. Martin Costa, President
InLine

600 Lakeshore Parkway
Birmingham, AL 35209

Dear Mr. Costa:

Thanks for the efforts of Contact Network, dba InLine, ta provide increased broadband service to our school
district and the other entities and citizens of Covington County. Living in a digital age requires that we provide
education differently than we ever have before. This includes the need for increased bandwidth to support
applications like video conferencing and digital content, as well as providing access to the internet for our
students and parents at home.

Currently our broadband service at the schools is siow for applications such as video conferencing and digital
content. In addition, a iarge number of our students/parents do not have broadband available at their homes,
50 connecting to the internet or back to the school after hours iz not a possibility. Currently, it is not practical
to assign intemet based homework, or even communicate with the parents, because we're only reaching a
small percentage.

We need increased bandwidth and the reliability that a fiber netwark will provide at our schools. Though
increased bandwidth is available at some sites from our current provider(s), we cannot afford the increase in
price. The prices you are proposing that your company can provide would allow us to increase our bandwidth
to 1Gb at each location at a significant discount. As you know, our education budget is in crisis, and this is the
only way we can afford the bandwidth we need. This increased bandwidth, along with the fact that it is a fiber
network AND that service can be provided to the home, will give us the capacity and refiability we need to
educate our students and communicate with their parents as needed.

Again, we appreciate your efforts. Pending board approval, our district is very interested in moving forward
with Inline to put in place the network we need to be successful to increase student achievement and provide
our students with a brighter future. With board approval, we intend to use our Erate eligibility and file for
these services at our earliest opportunity.

Sincerely,

a{/f 2
1. S, Sanford/Jr.
Superintendent of Education



FORREST COUNTY

Data Processing Dept.
March 9. 2010

To: Whom It May Concern

After meeting with InLine personnel I am in support ol the effort to providc our organization
with connecting our facilities with an affordable high-speed internet and fiber connections.

We are currently using several internet providers at various sites and have a need to consolidate
the facilities with an enhanced Infrastructure Program to provide us the ability to communicate
with data and video connections.

Additionally the opportunity to connect with the Mississippi Department of Transportation
1TS Network will enhance our ability to provide public safety services Lo the Forrest County
Area which is a service that would otherwise be unavailable.

1 would be very interested in InLine with helping Forrest County plan, implement and
improve and provide a solution for connectivity between County buildings.

Thanks,
Jimmy W. Howell
MIS Director, Forrest County, MS



InLines

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire |

Name: jﬁ/lﬂﬂ:l\/ U}t %w@/[
l / i

Title: M/S D{fed,"llof

Organization: _/EOH’QS'VL CIOGM ~/~‘;] gOdlfcl Oﬁj(/ﬁéer.gOJS

Phone Number: (DG( 5 (‘FS— é)L 20

E-Mail address: Y Y How e C (o .FORREST. MmsS. US

{Z{
1) Do you need better or more access to broadband services? No é MG / 5

2) What is your current bandwidth?  Dial-up T1 MetroE !'Q Mbps Fiber Mbps

00
3) What are you currently paying for broadband services? S (r\C‘O T

4) What has prevented you from obtaining the Broadband you need? @@

5} How would better or more access to Broadband Services help you and/or your organization?
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Hardy Wilson Memorial Hospital

PO Box 889 233 Magnolta 5t. Hazlehurst, MS 39083 Phone: 601-894-4541 Fax: 601-894-5800

W" 3/9/10

Re: Contact Network

To whom it may concern,

| am writing this letter in support of infine and the above noted Contact Network. This very important
project will be instrumental in fulfilling the Broadband communication needs that will shape the future
of not only Hardy Wilson Memorial Hospital but the entire healthcare industry.

Currently, being a rural Critical Access Hospital, we are limited in our ability to have easy and affordable
access to broadband or other internet related communications capabilities. At the present we are
working toward a replacement hospital facility. in order to be compliant in the near future we must
obtain and use Electronic Health Records. This is a mandatory program for all healthcare facilities,
howevaer it is not going to be an easy task for rural facilities such as ours. The Contact Network Project
would greatly ease many of our concerns for future operational issues and greatly enhance our ability to
transmit valuable patient information and thereby achieve the greatest level of quality of care for our
community.

1 urge you 1o strongly consider the very positive impact that this project would create, especially in the
rural healthcare community. Electronic Health Records, Teleradiology Services, Information transfer are
key to the survival of our institutions and to the ultimate survival and growth of our surrounding
communities,

Please do not hesitate to contact me If | can provide you any further information or discuss ways in
which this project will benefit our hospital, clinics, and community.

Very sincptely yours,




InLines

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionpaire

Name:

Title:

Organization;

Phane Number: éﬁ '

E-Mail address:
1) Do you need bétter or more access to broadband services?
2) What is your current bandwidth? @ MetroE Mbps Fiber Mbps

3) What are you currently paying for broadband services?  § d
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5) How would better or more access to Broadband Services help you and/or your organization?
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4) What has prevented you from obtaining the Broadband you need?
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Joey Herring, Technology Coardinator
Hazlehurst City School District

119 Robert McDanlel Dr.

Hazlehurst, M5 35083

February 1, 2010

Mr. Martin Costa, President
InLine

600 Lakeshore Parkway
Birmingham, AL 35209

Dear Mr. Costa:

Thanks for the efforts of Contact Network, dba inline, to provide increased broadband service to our school
district and the other entities and citizens of Copiah County. Living in a digital age requires that we provide
education differently than we ever have before. This includes the need for increased bandwidth to support
applications Hke video conferencing and digital content, as weli as providing access to the internet for our students
and parents at home.

Currently our broadband service at the schools is inadeduate for applications such as video conferencing and
digital content, In addition, most of our students/parents do not have broadband available at their homes, so
connecting to the internet or back to the school after hours is not a possibility. Currently, it is not practical to
assign internet based homework, or even communicate with the parents.

We need increased bandwidth and the refiability that a fiber network will provide at our schoals. Though
increased bandwidth is available at some sites from our current provider{s), we cannot afford the increase in price.
The prices you are prapasing that your company can provide would allow us to increase our bandwidth to 1Gb at
each location at a significant discount. As you know, our education budget is in crisis, and this is the only way we
can afford the bandwidth we need. This increased bandwidth, along with the fact that it Is a fibar natwork AND
that service can be provided to the home, will give us the capacity and relia bility we need to educate our students
and communicate with their parents as needed.

Again, we appreciate your efforts. Qur district is very interested in moving forwa rd with InLine to put in place the
network we need to be successful to increase student achievement and provide our students with a brighter
future. We intend to use our Erate eligibility and file for these services at our earliest opportunity,

Sincerely,

Joey Herring )
Technology Coordinator
Hazlehurst City School District
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March 8, 2010

To Whom It May Concern,

I am submitting this letter in support of the program that will help enhance and build an
infrastructure of Broadband and Internet Access for my community. We are a full service
heaithcare system that provides émergency, acute, psychiatric, long term care, and
clinic/outpatient services for our community. With the evolvement of computer and software
systems, it is critical that we have access to high speed, reliable, and secure Broadband and
Internet Access.

As a healthcare provider, we will be implementing a number of projects that will require
available and reliable access at an affordable price. One of those measures is an Electronic
Health Record. Implementing such a project will require us to be able to network with high
speed access through secure networks. We have already implemented Tele-Radiology at our
hospital. Projects such as these require vast and robust Broadband networks to perform
processes efficiently and effectively.

The IT environment will continue to evolve and we will have to expand along with it. That
expansion will be costly. We presently spend $800 per month on a regular internet T1 line and
$1,800 per month on a point to point Wan T1 line for our Tele-Radiology network. The costs we
incur are a result of an undeveloped infrastructure in our community. I sincerely request that you
approve the Broadband and Internet Infrastructure project in Prentiss, MS and our neighboring
communities. We need your help to continue to excel in our industry.

Singerely,

eé McCall
Chief Executive Officer
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March 7, 2010

Broadband Questionnaire

Name:
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1) Do you need better or more access to broadband senvices? No

2} What is your current bandwidth?  Dial-up é
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MetroE Mbps Fiber Mhps

3) What are you currently paying for broadband servrca‘s?ﬂ (80D *d;i{ &‘L“‘:ﬂ
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Jefferson Davis County
Board of Supervisors

P O Box 1317
Prentiss, MS 39474
6o1-792-4336
Fax 6o01-792-4038

Macon “Corky” Holliman, District 1 John W. Davies,
Charles 'W. Reid, District 2 Chancery Clerk
John Thompson, District 3 ‘ Wes Daughdrill,
Lee Price, District 4 Beard Attorney

Bebby R, Rushing, District 5

March 8, 2010

To Whom It May Concern:

1 am writing, on behalf of the Jefferson Davis County Boatd of Supervisors, to express
our full support of Contact Network Inc’s application for the Broadband Technology
Opportunities Program (BTOP) under the American Recovery & Reinvestment Act.

Tefferson Davis County currently has access to Broadband Internet services in Prentiss
and Bassficld, while businesses and citizens in all outlying areas of the county remain
without Intetnet Capabilities. We understand that this seriously affects the possibility of
doing business and the student’s access to work and research.

We believe the application submitted by Contact Network Inc. will make it possible for
the Core Internet Infrastructure to be in position to expand Internet services to all who
necd the service within our county.

Thank you in advance for your attention to this matter. Please do not hesitate to contact
me if I may be of any further assistance.

John Thompson
President
Jefferson Davis County Board of Supervisors
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March 7, 2010

Broadband Questionnaire

Name: 373 hw ﬂomp,agn
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E-Mail address: LijPOLav}s 'Pur‘cxlqa&;naue @ hot matcl + Com.

1) Do you need better or more access to broadband services? No

Mbps

2) What is your current bandwidth?  Dial-up Tl MetroE Mbps Fiber

3) What are you currently paying for broadband services? 5

4) What has prevented you from obtaining the Broadband you need? Cost vailability

5) How would better or more access to Broadband Sarvices help you and/or your organization?
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QR T
lefierson Davis Gounty

GATEWAY TO THE LONGLEAF TRACE

March 9, 2010
To Whom It May Concern;

I am writing, on behalf of the Jefferson Davis County Economic Development District to
express our full support of Contact Network Inc’s application for the Broadband
Technology Opportunities Program (BTOP) under the American Recovery &
Reinvestment Act.

Jefferson Davis County currently has access to Broadband Internet services in Prentiss
and Bassfield, while businesses and citizens in all outlying areas of the county remain
without Internet Capabilities. This seriously affects the quality of life, the student’s
access to work and research, and the ability to attract businesses and others to the county.
Internet capabilities would be a tremendous boon to fire and law enforcement vehicles
out in the county, adding to the speed and safety that they are able to respond to calls.

We believe the application submitted by Contact Network Inc. will make it possible for
the Core Internet Infrastructure to be in position to expand Internet services to many who
need the service within our county.

We appreciate your interest in this matter and thank you in advance for your assistance.

Sincerely,

U s
Phillip Bass

President ,
Jefferson Davis County Economic Development District

Jefferson Davis County Economic Development District
1025 Third Street o Post Office Box 342
Prentiss, Mississippi 39474
Phone: 601-792-5903 * Fax:601-792-0291
jdeeda@aol.com
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March 7, 2010

Broadhand Questionnaire

Name: /P!') “J‘D 86?-55
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1) Do you need better or more access to broadband services? No
DSL Stowdard
7) Whatis your current bandwidth?  Dial-up Tl MetroE Mbps  Fiber Mhbps

. . 35 =
3) What are you currently paying for broadband services? 5 oy (MO -

4) What has prevented you from obtaining the Broadband you need? Cost @

5) How would better or more access to Broadband Services help you and/or your organization?
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Jefterson Davis County Schools

Where Chiléren Come First
TO: Alan Newman
FROM: Timothy Bryant, Director of Technology

SUBJECT: Inline BTOP Grant

DATE: January 29, 2010

Mr. Newman,

The Jefferson Davis County School District is extremely excited about the BTOP grant
being applied for by Inline. Our county is very rural, and because of economic factors we
are seeing more and more of our citizens and students moving to the larger Metro areas of
Hattiesburg and Jackson, MS. We have lost over five hundred students in the last five to
six years, and are continually looking for new ways to bring these students back to
Jefferson Davis County to live and work.

This grant could be a game changer for our district, allowing us to provide more content
to children in their homes, and increase our speed to the Internet so that we can provide
distance learning and virtual classes to our students that are seeking to broaden their
horizons and prepare for college. The current economic situation has stifled all of the
progress that we have made, and our budgets are continually shrinking, forcing us to
make the choice between heat for student classrooms or technology. We hope that your
are successful in your endeavors, and that the services you might end up offering will
help us leverage our E-rate dollars to provide better services for our children.

Thank you,

3,
/ —

. Timothy“Bryant




Jefferson Davis County Schools

Date: 07/07/2009
To Whom It May Concern:

We wish to express our support for InLine’s efforts to build out a high~speed internet
infrastructure throughout the rural southeast and to develop the infrastructure to provide broadband
service to government, business, and residentiat consumers throughout the region. These areas have
long been without adequate access to high-speed intermnet connections, and we believe that providing
such access will both increase quality of life for area students and residents and enhance possibilities
for economic growth.

This letter is solely meant to show support for InLine and demonstrate our interest in
broadband services. It is not legally binding on either party, and applies only to funding available
through the BIP/BTOP program. If InLine’s application to the Broadband Infrastructure Program
(BIP) or Broadband Technology Opportunities Program (BTOP) is funded, we expect to act in
partnership with InLine and will fully cooperate to facilitate a smooth implementation of program
activities by facilitating the use of public resources, to the extent feasible. In addition, this letter does
not Testrict either party from applying for any other funds available through the American Recovery
and Reinvestment Act or any other potential grant or loan funding sources intended to expand
broadband availability or services.

We believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will greatly
improve government and education. In addition, the students and residents of the area will benefit
greatly by having access to much needed broadband capabilities. All of these things will make the
arca more aftractive to businesses which are looking to relocate or expand.

InLine Jefferson Davis County Schools

Jefferson Davis County Schools
P.0Q. Box 1197 Prentiss, MS



OFFICE OF THE PRESIDENT

)
JO N E S Jones County Junior College

August 10, 2009

InLine

Solutions Through Technology
600 Lakeshore Parkway
Birmingham, Al 35209

To Whom It May Concern:

Jones County Junior College would like to take this opportunity to express its support for
InLine’s efforts to build out a high-speed internet infrastructure throughout rural southeast
Mississippi and to develop the infrastructure to provide broadband service to government,
education, business, and residential consumers throughout the region. These areas have long
been without adequate access to high-speed internet connections, and we believe that providing
such access will both increase quality of life for area residents and enhance possibilities for
economic growth.

This letter is solely meant to show support for InLine and demonstrate our interest in broadband
services. It is not legally binding on either party, and applies only to funding available through
the BIP/BTOP program. If InLine’s application to the Broadband Infrastructure Program (BIP)
or Broadband Technology Opportunities Program (BTOP) is funded, we expect to act in
partnership with InLine and will fully cooperate to facilitate a smooth implementation of
program activities by facilitating the use of public resources, to the extent feasible. In addition,
this letter does not restrict either party from applying for any other funds available through the
American Recovery and Reinvestment Act or any other potential grant or loan funding sources
intended to expand broadband availability or services.

We believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will greatly
improve government and education. In addition, the residents of the area will benefit greatly by
having access to much needed broadband capabilities. All of these things will make the area
more attractive to businesses which are looking to relocate or expand.

[ appreciate your time and consideration of InLine’s proposal. Should you have any questions,
please feel free to contact me at 601-477-4100.

Sincerely,

e . oo

Jesse R. Smith, Ph.D.
President



To whom it may concern,

| would like to express the need we have to deliver broadband services to the rural areas of the Jones
County Junior College district. By fulfilling this need lones Junior College will be able to batter offer

online services to our students. This would be a major step to bringing education to all our citizens in our
district. Any help in this area would greatly he appreciated,

R

Casey Mercier

Vice-President of Information Technology
Jones County Junior College

il ' EVTE nu CROADLTIAN NOOW NRMTRANT NYuAD WL naT o0

YR



InLines

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name; (D\Sf'u\ W e e

me_ U0 oF T onfor mepamn Tx chain Q\QE).U\
Organization: dowes Ty C cy\\w ¢

Phone umber:__ (O L 117 = W L, y

E-Mail address: _(Cr 5@ U\g eyt @ YCT( E&\U

1} Do you need better or more access to broadband services? @ No
2) What is your current bandwidth?  Dial-up T1  MetroE () Mbps Fiber Mbps

3) What are you currently paying for broadband services?  $ ,U / }\

4) What has prevented you from obtaining the Broadband you need? Cost Availability

ol orroy Ger wek €6 v&ghhh& A0 0SS collese online sevuice S
5)< How would better or more accessto Broadband Services help you arid/or your organization?

™

I (-\ A e verify, to the best of my knowledge, that the

information stated above is correct.

http://www.InLine.com Birmingham 888-3inLine
600 Lakeshare Parkway, Blirmingham, AL 3520%
Ph: 205/278-8100 Fax: 205/ 941-1934

lackson Montgomery
405 Legacy Park, Ridgeland, M5 39157 1772 Talisferrs Trail, Montgomery, AL 36117
Ph: 601/899-5002 Fax: 601/ 956-8409 Ph: 334/819-1025 Fax: 334/ 271-3982

| Y V70 'nu CRITANETIAN A0OoW AMTRANT AWNAD WIER NLAT O ok



Dear Sir,

We at King's Daughters are excited about the possibility of the expansion of cabling infrastructure in our
state and our service area. There are many areas within southwest Mississippi that have no access to
Broadband and severely limits business continuity and services to rural areas. We have firsthand seen
these challenges. Having an affordable and reliable solution for telecommunications available to rural
areas will be a big benefit for us and numerous other healthcare providers in our state. Thank you for
the considering funding this initiative for the BTOP program.

Carl Smith, 1.S. Director

King’'s Daughters Medical Center.
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SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name:__ (o ARL 5/14)*&/»

Title: Alr-e.fﬁcor , Zﬂ:{fhm d:l;;e,q T gl 9{ o4y

Organization: ¥ ™ 4 £ Ama\_aér"-rj M C&,&Q,r
ohone Number:__GO(— 835~ 797

E-Mail address: __C.Smith @ YAme .org

1) Do you need better or more access to broadband services? YesNo
. 2 Banp
% 2) What is your current bandwidth?  Dial-up Ti's / MetroE Mbps Fiber Mbps

-~ 3} What are you currently paying for broadband services?  $_1'3a0.00 {er A
4) What has prevented you from obtaining the Broadband you need?

5) How would better or more access to Broadband Services help you and/or your organization?

‘fonQJl’.J W‘F{. ALCog s grevieons b oafﬂéi/a'#"s
Lov \l'q-cla.ﬂ“-c.-ﬁl /p"f‘;ﬂﬁ-d-e.-\

'/—/&'f g it 'D\re- jfwh’ ’\"”“'& for érod!u.«-Q

Ehvi et dae ‘\-@ WM-Q).-: 4'0.\!..-»1-&;(9’9 G-
elidro~t Dl el »e-zu‘gww%, 57

1 / E Ao =1 PI-“.TLG ) C+o verify, to the best of my knowledge, that the
information stated above is correct.

http:/ /wwpw InLing.com pirmingham g88-3inLine
£00 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-8100 Fax: 205/ 541-1934
Jackson Montgomery
405 Legaey Park, Ridgeland, M5 39157 1772 Tallaferro Trail, Montgomety, AL 36117
ph: 601/899-5002 Fax: 601/ 956-8409 Ph: 334/819-3025 Fax: 334/ 273-3082



LAUDERDALE COUNTY
Board of Supervisors

BOARD OF SUPERVISORS CAROLYN MOONEY
HANK FLOREY. District | Chancery Clerk
WAYMAN NEWELL, District 2
CRAIG HITT, District 3
JOE NORWQQD, District 4
RAY BOSWELL, District 5

MIKE SUMRALL
County Administrator

NEAL CARSON, PE.
County Engineer

IESSIE NEWELL
Director of Purchasing

J. RICHARD “Rick™ BARRY
Board Attorney

410 CoNSTITUTION AVENUE
Meripian, Mississierr 39301
TELEPHONE (601) 482-9746
FAX (601) 482-9744
www.lauderdalecounty.org

To whom it may concern:

Lauderdale County Sheriff's Department would like to take this opportunity to express its support for
InLine's efforts’ to build a high speed infrastructure in central Mississippi. This letter is solely meant to
show support for inline and demonstrate our interest in this new technology.

Some of the benefits we would see from this implementation:

» Better patrol through connected CAD{dispatch) to patrol car communications

¢ Stream Elected Official Board of Supervisor meetings to those who cannot watch on a tv.
* Connect remote locations to one central server location.

* File replication, currently bandwidth limitations stop this, due to poor speeds.

s Better communication between locations and the public via a VolIP system.

These are just some of the benefits the whole county would see, not to mention more jobs for
centractors, techs, services, and tax revenue.

If you have any questions please feel free to call us any time.

DeHek - Network Administrator
Lauderdale County Sheriff's Office
601.692.5773
bdehek@lauderdalecounty.org



SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name: ‘B{'U‘ on ®€ ‘\G/‘C

Title:  [Nefwsr e pdayy
Organization: L Audagdate Coun«‘f‘!.} Sherrrf

Phone Number: (a ol-(42-5 q'Y.'s’

BPe el @) Lavdodaly Couiby 079,

1) Do you need better or more access to broadband services? No

E-Mail address:

2) What is your current bandwidth?  Dial-up @x MetroE Mbps Fiber Mbps
s BOOA m onth,

) TN
4} What has prevented you from obtaining the Broadband you need? Cost(] Availabllity

3) What are you currently paying for broadband services?

5} How would better or more access to Broadband Services help you and/or your organization?

— L\)m)]o( Sheam Public (hee}ﬁng_r
N » D
— build Pnferdructue fo- 10 Cou~ br‘m&bm

~ Corvwec,“(” Yac 5 (‘fm_vk /omﬁm;

@ éﬂ’/ ] verify, to the best of my knowledge, that the

infornfgtion stated above is correct.

http:/fwww inline.com Birmingham 888-3inkine
600 Lakeshore Parkway, Biemingham, AL 35209
Ph; 205/278-8100 Fax: 205/ 941-1934
Jackson Montgomery
405 Legaty Park, Ridgeland, MS 39157 1772 Taliaferro Trail, Montgomery, AL 36117
Ph: 601/899-5002 Fax: 601/ 956-8409 Ph: 334/819-1025 Fax: 334/ 271-3982



August 7, 2009 S"PE“'"HTE"T
Ranoy Hopaes

To Whon It May Concem:

On behalf of the Lauderdale County School District, I wish fo express our support for aline’s
efforts to build out a high-speed jnterner infrasmuetare throughont southem Mississippi and 1o
develop the ipfrastmicnure to provide broadband service to goverpment, business, and residentjal
consumets throughout the southern Mississippi region. These arcas have long been withow
adequate access to high-speed intetmel connections, and we belicve thar providing such aceess
will both increase quality of life for area vesidents and enhance possibilities for ecopomic
growth.

This leter is solely meant to show support for InLine and demonstrate our interest in broadband
services, It is not Jegally binding on either party, and applics only to funding available through
the BTOP program. If Inline’s application 1o the Broadband Technology Oppornmities Program
(BTOP) is funded, we expect to &ct in perwership with InLipe and will fully cooperate to
facilitare a smooth implementation of program actvities by facilitating the use of public
resources, to the extent feasible. In addition, this lemier does not restrict either party from
applying for any other funds available through the American Recovery and Reinvestment Act or
sny other potemtial gram or loum fimding sources intended to expand broadband availability ar
sarvices.

We believe the InLime’s cxperience in building end deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will gremly
improve government and education. In additon, the residents of Wge area will benefit greatly by
baving access to mrach needed broadbemd capabilities. All of these things will make the ara
more aitractive to businesses which are looking to relocate or expand.

Simerely,

Randy Hodgcs 5 & E

Superintendent of Educagdon
RH: cb

P.O. Box 5498 « Meridian, MS 39302-5498 + Ph.601-693-1633 « Fax 601-485-1748



LAWRENCE COUNTY SCHOOL DISTRICT

ToONY DAVIS
SUPERINTENDENT OF EDUCATION
e i ek i el At -

346 THOMAS E. JOLLY DRIVE — MONTICELL.O, MS 39684-9301
TELEPHONE (601) 587-2506 — FAX (601) 587-2221

February 1, 2010

Mr. Martin Costa, President
InLine

600 Lakeshore Parkway
Birmingham, AL 35209

Dear Mr. Costa:

Thanks for the efforts of Contact Network,. dba InLine, to provide increased broadband service to our
school district and the other entities and citizens of Lawrence County. Living in a digital age requires
that we provide education differently than we ever have before. This includes the need for increased
bandwidth to support applications like video conferencing and digital content, as well as providing
access to the internet for our students and parents at home.

Currently our broadband service at the schools is inadequate for applications such as video conferencing
and digital content. in addition, most of our students/parents do not have broadband available at their
homes, so connecting to the intemet or back to the schoaol after hours is not a possibility. Currently, it is
not practical to assign internet based homework, or even communicate with the parents.

We need increased bandwidth and the reliability that a fiber network will provide at our schools.
Though increased bandwidth is available at some sites from our current provider(s), we cannot afford
the increase in price. The prices you are proposing that your company can provide would allow us to
increase our handwidth to 1 GB at each location at a significant discount. As you know, our education
budget is in crisis, and this is the only way we can afford the bandwidth we need. This increased
bandwidth, along with the fact that it is a fiber network AND that service can be provided to the home,

will give us the capacity and reliability we need to educate our students and communicate with their
parents as needed.

Again, we appreciate your efforts. Our district is interested in the plan InLine is putting in place to
provide the network we need to be successful to increase student achievement and grovide our

students with a brighter future. We intend to use our Erate eligibility and file for these services when a
decisian has been made.

Sincerely,
%So‘ E‘W“}
Tony D;Mté‘ﬁdent

EDUCATION IMPROVES ONE’S LIFE’'S CHANCES

, VICE-PRESIDENT, DIST. 1 -Hmzaoumm.l.,mmﬁwr, DIST. 2 - TONY THAMES, SECRETARY, DiST. 3-SCOTT BRYAN, DAST. 4-JOHNNIEMAEWOODARD, DIST. 5

GEORGE ALLEN THURMAN



- SCHOOL ROARD

T .-mammammmn Lo ;,m;mm;

SRIRLEY H. NICHOLS, PH. D, . Leake County R 8
m«mw:ﬁ _ . ) E\mﬁ)ﬁ%cemm% : : e . BEE.LYKR‘&G
' ' Cmﬁ% Mississippl 39051 e B o BULuS LEFLORE
s feakesdkimens T RANDOLEH TRIBRE
Phope: (80172674870 . | ROBBYE CROSBY

@am_ﬁ.a ~H

Faxi.© (60132618283

‘March 25, 2010

o W?wm it May Coriceei:-

- The teake Counw Schoot G:stnct hasan ;ntarest in partoering with (:an:ar;t ﬂet\wrk, dba inting; for ;ss

application to the BTOP prograr to privvide more sffordable and reliabie broadhand and internet
aceess. Qur districy has 3 great need for faster broadband service to support our curkent mfrastructufe
-Our district eties on video. coriferencing between schools daily to give ail our studente the same thoices

of classés regardiess of their schaol's small sizé or riral focation. We' daily use web based programs for

everything from Accelerated Reader, Student Management Package, Food Nitrition to Special Services
programs, exc. om rmedsare. gmwing yeurly, Thers are many areas where our students and facuhy nked
1o actess sewm& at hame over theinternet,

theac’hers and- studems five in very ruml .mas ef ::ize cmmty A gmat pememage of them do not have

" teachers amsr fseum and homewm-h and remm could be viewed ﬁy pareﬁts and stud@nts alme
. Oui techioiogy gosls are to provide our students with all the skitls: needed to'succeed in a 21* canftwy

classroom and to prepare them for the fiature work force, We believe, ﬁus will greatly improveone
students test scores and help to give our county economic growth which it &esperatetv needs. Riliable. -
and adﬁﬂuabe broadband is atsential in alt areas of ourlives and the demand will only intrease in thie.
ﬁ;mre

We-are always lcﬁi:mg forways toi tms;mve our services to the students to give them the: st possible
intemet expenence To this emi we hava an imerest ta sfmw eur susppart m Inline ln this progfam and

) agreemerrt to efthet mhne orihe sdmuid stncL

Sineereiv,

Pamela K, Tucker
Taci_'melagv Coordinator
Leake County School District



Soiuticns fough Technology

Gerald Frazier, President
Marion County Development Partnership
412 Courthouse Square
Columbia, MS 39429
(601} 736-638
June 19, 2009

To Whom It May Concerin:

On behalf of Marion County Development Partnership, we wish (o express our support for
InLinc's elforts to build out a high-specd interet infrastructure in the Goss, MS area, and to develop
the infrastructure to provide broadband service to both residential and new business consumers
throughout the region. Goss has long been without adequate access to high-speed internet
conncctions, and we believe that providing such aceess will both increase quality of life for area
residents and enhance possibilities lor economic growth.

This letter is solely meant fo show support for InLine and demonstrate our interest in
broadband services. It is not legally binding on either party, and applies only to funding available
through the Rural Utilities Service’s Community Connect program. 1f InLine's application to
Community Connect is funded, the Marion County Development Partnership expects to act in
partnership with InLine and will fully cooperate to facilitate a smooth implementation of program
activitics by facilitating the use of public resources, 1o the extent feasible. In addition, this letter does
not restrict either party from applying for any other funds available through the American Recovery
and Reinvestment Act or any other potential grant or loan funding sources intended to expand
broadband availability or services.

We belicve that InLine’s experience in building and deploying broadband capabilitics and
assisting state and local agencics implement solutions that utilize these capabilities will greatly
improve government and education, In addition, the residents of the arca will bencfit greatly by
having access to much needed broadband capabilitics. All of these things will make the area more
attractive to businesses which are looking to relocate or expand.

4 rﬂ/ﬁ()ﬁ; / S

Vickie Edwards, Grant Speefalist d Frlzit:r,
InLine Marion County Development Partnership

600 Lakeshore Parkway, Birmingham, Al 35209
Ph: 205/278-8100 Fax: 205/ 941-1934



InLines

Solutions through Technology

Jeff Dungan, County Engineer
Marion County, Mississippi
1574 Highway 98 East
Columbia, Mississippi 39429

June 19, 2009
To Whom It May Concern:

On behalf of the County Engineer’s office, I wish to express my support for InLine’s efforts to
build out a high-speed internet infrastructure in the Goss, MS area, and to develop the infrastructure
to provide broadband service to both residential and new business consumers throughout the region.
Goss has long been without adequate access to high-speed internet connections, and we believe that
providing such access will both increase quality of life for area residents and enhance possibilities for
economic growth,

This letter is solely meant to show support for InLine and demonstrate an interest in
broadband services. It is not legally binding on either party, and applies only to funding available
through the Rural Utilities Service’s Community Connect program. If InLine’s application to
Community Connect is funded, the Marion County Development Partnership expects to act in
partnership with InLine and will fully cooperate to facilitate a smooth implementation of program
activities by facilitating the use of public resources, to the extent feasible. In addition, this letter does
not restrict either party from applying for any other funds available through the American Recovery
and Reinvestment Act or any other potential grant or loan funding sources intended to expand
broadband availability or services.

We believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will greatly
improve government and education. In addition, the residents of the area will benefit greatly by
having access to much needed broadband capabilities. All of these things will make the area more
attractive to businesses which are looking to relocate or expand.

51 A

Vickie Edwards,"Grant-S ECig[ist ch?bungan, County E{nginccr
InLine ' Marion County, Mississippi

600 Lakeshore Parkway, Birmingham, Al. 35209
Ph: 205/278-8100 Fax: 205/ 941-1934



I.loyd Fortenberry, District Supervisor
Marion County, Mississippi

June 19, 2009
To Whom It May Concem:

On behalf of the County Engineer’s office, [ wish to cxpress my support for InLine’s efforts to
build out a high-speed internet infrastructure in the Goss, MS area, and to develop the infrastructure
to provide broadband scrvice 1o both residential and new busincss consumers throughout the region.
Goss has long been without adeguate access to high-speed internet connections, and we believe that
providing such access will both increase quality of lifc for area residents and enhance possibilities for
economic growtl.

This letter is solcly meant to show support for InLine and demonstrate an interest in
broadband scrvices. It is not legally binding on eitber party, and applies only to funding available
through the Rural Utilities Service’s Community Connect program. If Inline’s spplication to
Community Copnect is funded, the Marion County Development Partnership expects 1o act in
parimership with InLine and will fully cooperate to facilitatc a smooth implementation of program
activities by facilitating the use of public rcsources, to the extent feasible. In addition, this letter does
not resfrict. either party from applying for any other funds availablc through the Amecrican Recovery
and Reinvestment Act or any other potential grant or loan funding sources intended to cxpand
broadband availebility or services.

We believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will greatly
improve government and education. Tn sddition, the residents of the area will benefit greatly by
having access to much needcd broadband capabilities. All of these things will make the arca more
attractive to businesses which are looking to rclocate or expand.

e, ~ Lol . P

Vickie Edwards, Gebint Specialist Lloyd Rortenberry, District Supervisor
InLine Marion. County, Mississippi

600 Lakeshore Parkway, Birmingham, Al. 35209
Ph: 205/278-8100 Fax: 205/ 941-1934



(@=msz Marion County Schools
J—) ‘teqch, inspire, and challenge”

February 3, 2010

Mr. Martin Costa, President
InLine

600 Lakeshore Parkway
Birmingham, AL 35209

Dear Mr. Costa:

I would like to thank InLine for your efforts toward providing additional broadband
setvice to the citizens of Marion County Mississippi.

Each year we encounter more and more educational content being delivered
across our digital networks especially across the Internet. With each addition of
this content to our curriculum, we find the requirement for bandwidth at all levels
to be increasing proportionally.

Your efforts toward providing an alternative broadband solution are appreciated.
Most of our students and teachers live in an area that is not currently served by
DSL. connections. Because of this, our teachers are limited in the assignments
they can make for students to utilize the vast resources of the Intemst for
homework, remedial work and out-of-class projects. We are limited in the
content we can provide for home access as well. Video's of missed classes for

impossible to implement until we have sufficient bandwidth to the internet from
the school and the parents have adequate broadband access from home.

We appreciate your efforts and our district is supportive of your endeavor to
increase broadband access throughout Marion County in order to enhance our
students’ achievement and give broadband access to the citizens of Marion
County.

Sincerely
Kathy H

Technology Director
Marion County School District



" MARION
| GENERAL HOSPITAL

P.O. Box 630 / Columbia, M5 39429
(601} 736-6303

3/9/10

To Whom It May Concern:

My name is.Domzy: Bracey. | am the Director of Information Technology at
Marion General Hospital in Columbia, Mississippi. Marion General is a small 48-bed
hospital, which serves patients from Marion, Walthall, Lamar, and Jefferson Davis
counties. . .

 We would like to go on record supporting Inline’s high-speed Internet project in
our area. We have increased our DSL speed to the maximum available for our location to
the Telephone Company’s central office. -Qur current DSL speed is less than what is
available, but T1 or higher are cost prohibitive. :

- -As we continue our service to the citizens of rural Mississippi, we are constantly
being hombarded with higher demands on our computer network, For Marion General .
Hospital to continue serving our patients we continually find ourselves with the need for
greater bandwidth. The d¢mand grows more each year. .

In writing this letter, we wish to convey our support for this project, and look = -
forward to our future being brighter because of access to the latest and best technology.

Thank yoi, 7

g 12

Donny Bracey,
Director of Information of Technology
Marion General Hospital
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SOLUTIONS THROUG

March 7, 2010

Broadband Questionnaire

Name: [ Nn Y Bh?cc’r;;

Title: _Dir, _Twnformelion Technology
Organization;__Marion (rencrel Hospr o/
Phone Number:__ 60 (- 736 ~ 6503

E-Mail address: _44h d A2 bellsoch . nel”

1) Do you need better or more access to broadband services? @ No

2) What is your current bandwidth? Dial-uprl/ T1 MetroE Mbps Fiber Mbps

od
3) What are you currently paying for broadband services? $_/500 X — o0t r/ # onth

4) What has prevented you from obtaining the Broadband you need? @ vailability

5) How would better or more access to Broadband Services help you and/for vourtorganigation?
e ove ohont Fo implemert Electomic Medical tecords wnich Wl add
5P Compulers fo 04r nefuwork, The Acw foﬁwn’ wrll require Mf’f/é
v J apoleations feguiced Fach as omliné
Fitbernet access due fo the Mﬂf‘}' ﬂi‘ ﬁém[ biiling faf well ae Shared @tcess
pﬁ[r'e&'f Ffﬂr:{\f"J/ Tasarence Yerrrics o /

L, laced Physici'ean clinies.

A

/ f){
/ L e
| verify, to the best of my knowledge, that the

information stated sbove is correct.

http://www InLine.com Birmingham 828-3inline
600 Lakashore Parkway, Birmingham, AL 35209

Ph: 205/278-8300 Fax: 205/ 941-19%4
Jackson Montgomery
405 Legacy Park, Ridgeland, MS 39157 1772 Taliafervo Trail, Montgomery, AL36117
Ph: 601/808-5002 Fax: 601/ 956-8409 Ph: 334/810-1025 Fax: 334/ 271-3932



Vickie Edwards

From: Phillip Gallups

Sent: Tuesday, March 09, 2010 3:21 PM

To: Martin Costa; Pam Williams

Cc: Drew Wright; Jon Gifford; Chris Cull; Vickie Edwards
Subject: RE: Marion General Hospital_Questionnaire & LOI

I went back through my letter and survey to make sure they were filled out properly. Sumrall
left off $ amount I called joAnn and she said they are paying $164 a month for dsl

Message powered by a Samsung Mobile device.

InLine>

phillip gallups | Account Executive
InLine> Solutions Through Technology
600 Lakeshore Pkwy

Birmingham AL, 35209

205-278-8108 [p]

205-941-1934[ f]

pgallups@inline.com

www.Iniine.com

From: Martin Costa <martin@inline.com>

Sent: Tuesday, March 89, 201@ 3:23 PM

To: Pam Williams <pwilliams@inline.com>

Cc: Drew Wright <dwright@inline.com>; Jon Gifford <jgifford@inline.com>; Chris Cull
<chrisf@inline.com>; Phillip Gallups <pgallups@inline.com>

Subject: RE: Marion General Hospital_Questionnaire & LOI

Perfect, thank you.

InLine>

martin costa, CPA | President & CEO
InLine> Solutions Through Technology
600 Lakeshore Pkwy

Birmingham AL, 35209

205-278-8133 [p]

205-314-7748[ f]

martin@inline.com

wwi, InLine.com




From: Pam Williams

Sent: Tuesday, March @9, 2012 2:57 PM

To: Vickie Edwards

Cc: Martin Costa

Subject: Marion General Hospital Questionnaire & LOI

Questionnaire and LOI

InLine>

pam williams | Educational Sales Assistant InlLine Bridges for Learning> Solutions Through
Technology

1772 Taliaferro Trail

Montgomery AL, 36117

334-819-1038 [p]

334-819-1026] f)

pwilliams@inline.com

www.Inline.com

From: 681 749 2233 [mailto:InFax@InLine.com]

Sent: Tuesday, March @9, 20186 2:20 PM

To: Pam Williams

Subject: Fax Server: Fax Received - From: '601 748 2233' To: 'Pam Williams®

Attached is your fax document.



pre,

mccomb

Pursuing Perfection, Expecting Excellcnce
February 5, 2010

Mr. Martin Costn, Presidont
InLine

600 Lakeshore Parkway
Pirmingham, AL 35209

Dear Mr, Costa;

1 would like to thank Contact Network, dba InLing, for your efforts toward providing additional broadband
servica 1o the schools, other entities and citizens of MeComb, Mississippi and Pike County. Living inn
digital age requires that wo provide education differently than we ever have before. This includes the need
for incrensed bandwidth to support applications like video conferencing and digital content,

Each yoar we encounter more and more educational content being delivered across our digital networks,
espocially across the [nternct, With each addition of this content to our curriculum, we tind the requirement
for bandwidth at all levels to be increesing proportionally, Our current broadband solutions are both limited
and expensive, The current hudget crisis as well as budget projoctions for the foreseoable future prohibit us
from excrcising the available options and increasing our bandwidth both to the Internet and between -
buildings,

The reliability of a fiber network and the increased bandwidth at the prices you are projecting is somathing
that we could use to great advantage both functionally as well as financially. Financially, for example, &
1Gb network connection between buildings would allow our district to completely centralizo our servers ot
a single location, significantly reducing costs for multiple servars in the district, Qur current options for
aequiring such connections are prohibitively expensive sven with the cost savings factored in.

Your efforts toward providing an alternative broadband solution for the citizens of McComb and Pike
County will also be beneficial to the McComb School District, Many of our students live in an area that is
not currently served by DSL connections, Because of this, our teachers are limited in the nssignments they
can make for students to utilize the vast resources of the Internet for homework and out-o{-class projects.
We are limited in the content we can provide for home rccess a8 well, Videos of missed closses for students
homebound, sick or being punished are in our plans but difficuit if not impossible to implement until we
have sufficient bandwidth to the Internet from the school and the parents have adequate broadband access
from home,

We appreciate your efforts and our district is inierested in moving forward with you to increase broadband
access throughout Pike County in order to enhance our students’ achisvement and give broadband access to
the citizens of Pike County, McComb School District is an E-Rate eligible entity; therefore we could use
the E-Rate process (o pursue this opportunity.

Sincerely

TR s )QZ\M

Thorose Paimertree
Supsrintendent
McComb School District

%S Minnesotn Avenue » MeComb, MS 39648 « Pé . Box 868 » f\{i'c(;‘,umh. M8 39645 » 601-684-4661 « Fax 601-249-4732

jww. mcenmbnkl 2.mg.us




McComb Schoo! District

Current WAN/Internet provider: AT&T

Network connections/capacity Cost
Instructional Services Center: 6 Meg circuit $0.00
Otken Elementary School: 3 Meg circuit $1,712,00
Kennedy Elementary School: T1 $582.00
Higgins Middle School: T1 $582.00
Denman Jr. High School: 3 Meg circuit $1,712.00
McComb High School: 3 Meg circuit $1,712.00
Business & Technology Complex: 3 Meg circuit $1,712.00
Summit Academy: T1 $582.00
Bus Barn: T1 $582.00
Tiger Activity Complex: DSL $139.99
Summit Learning Center: DSL $139.99

Physical address for each school:

Instructional Services Center, 695 Minnesota Avenue, McComb, MS
Otken Elementary School, 401 Montana Avenue, McComb, MS.
Kennedy Elementary School, 207 S. Myrtle Street, McComb, MS
Higgins Middle School, 1000 EImwood Street, McComb, MS

Denman Jr. High School, 1211 Louisiana Avenue, McComb, MS
McComb High School, 310 7™ Street, McComb, MS

Business & Technology Complex, 1003 Virginia Avenue, McComb, MS
Summit Academy, 1201 Baldwin Street, Summit, MS

Bus Barn, 4042 Martin Road, Summit, MS

Tiger Activity Complex, 906 Louisiana Avenue, McComb, MS
Summit Learning Center, 411 A St. Augustine Street, McComb, MS



MERIDIAN

COMMUNITY COLLEGE

iarth 24, 2010 Nine Ten Highway 19 North + Meridian, MS 39307-5890

| awfence E. Strickiing

Assistant Secretary for Communications and Information

Administrator, National Telecommunications and Information Administration
). 5 Department of Commerce, Room 4812

1401 Constitution Avenue, N.W,

Washington, DC 20230

Dearn Assistant Secretary Strickling:

Meridian Community college would like to take this opportunity to express our partnership
ith{and support for the BTOP Program application by Contact Network inc. The.college is
jeeking to partner with a company that is capable of reliable and affordable broadband and
nternet access. MCC serves a divetse student and faculty group in a largely rural area of East
issfssippi and West Alabama. This area is now underserved in terms of broadband access. The
ollege campus itself works on a limited Metro Ethernet circuit. In a time of economic
owpiturn, we are becoming more dependent upon distance learning and g-meeting capability.
he increased capacity offered through this grant would allow us to increase service to our
tudents and community while at the same time saving them travel money. Meridian
Community College also serves the comrmunity with a local access television channel. The
hannel offers current weather conditions, forecasts and warnings on a non-stop basis. These
esgages are not possible without access to reliable internet service. The Contact Network
roppsal, as we understand it, could provide an affordable and reliable enhancement to our
xist{ng service, a much neaded independent first tier service via satellite or a back-up service
o our current 50 mbp etharnet.

Jfid the Contact Network service become available in this area, Meridian Community College

Rathy Harmon Baxter, Ph.D.
Assistiant to the President for Grants and Governimental Relations

601-483-8241 « 1-800-MCC-THE-1 * www.mqce.cc.ms.as




NEWTON COUNTY EMERGENCY MANAGEMENT / 911

B.O. Box 629/92 WEST BROAD STREET
DEeCATUR, MS 39327

GARY GALLOWAY EMA Telephone
Ditector {601) 635-4301
EMA Fax
ABDY PAVON (601) 635-4061
Depuly Director
911 Telephone
PAM SKINNER (601)635-2101
TAC Officer ) 9131 Fux
March 24, 2010 (601) 635-5768
To: inLine
405 Legacy Park

Ridgeland, MS 39157
To Whom It May Concern:

Newton County Emergency Management/911 is very interested in any potential developments in the
BTOP program through Contact Network. Newton County 911 has recently installed one of the first VoIP
911 switches in the state and we are in need of broadband connectivity. Next Generation 911 is around
the corrier and bandwidth is becoming ore Important every day, Our 911 CAD server sends vital
information to First Responders, State, and Federal Agencies. Our current DSL is lacking in bandwidth
and constantly drops packets causing a loss of Common Operational Picture.

Newton County is participating in the eight state ROPPII program. We were the FIRST County in
Mississippi to sign a Memorandum of Understanding for Virtual USA. We work closely with Mississippi
Fusion Center and will soon be sharing data from County to State to Federal Agencies.

We are interested in deploying a Records Management System, AVL, and IP based video cameras in
Newton County. The main reason we have not deployed these systems is because of the lack of
broadband connectivity.

In the Digital Age, everyone is connected. Demands to share information are increasing daily.
Technology has evolved into IP based systems that require bandwidth. Intine’s experience in building
and deploying broadband capabilities and their willingness to assist focal agencles will-.go a long way in
helping those agencies reach their goals.

It is our belief that accessibility to broadband connectivity will enhance our ability to bring businesses,
and residential growth to Newton County.

o Sincerelyye .
C\\uw' m}Q :

Gary Gailoway



SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name: thf() G’P{[DUQ«,}
Tive: (A D;(tcfbé AU Are dfbf', Home [an d &-C«ur?d'\j
Organization: @f% oK DG’ et (/('; ths
Phone Number: @ 04 - 50 7—4? 1 Lf
E-Mail address: Ne/bb}\n CDUT\%:[ £ Mﬁ'@ @—ﬂ\-/}a‘( . CLom
1) Do you need better or more access to broadband services? @ No
2) What is your current bandwidth? Dial— 1 MetroE__ _Mbps Fiber__ Mbps

3) What are you currently paying for broadband services? $ 6)~0 AL 0")"H\

—
4) What has prevented you from obtaining the Broadband you need? Cost | Availability

5) How would better or more access to Broadband Services help you and/or your organization?
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http:/fwwrw_ Inline.com Birmingham 888-3inLine
600 Lakeshore Parkway, Birmingham, AL 35209 C_, ar Y ()& l ] L V') b \Q
Ph: 205/278-B100 Fax: 205/ 941-1934
Jackson Montgomery
405 Legacy Park, Ridgeland, MS 39157 1772 Taliaferro Trail, Montgomery, AL 36117

Ph: 601/899-5002 Fax: 601/ 956-8409 Ph: 334/819-1025 Fax: 334/ 271-3982
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Pine Forest Regional Library

To whom this may concern;

As the Director of the Pine Forest Regicnal Library system | would like to express my interest in abtaining
help from the BTOP program for increasing Broadband Access for our local service areas. Our system is
made up of four counties; Covington, Greene, Perry, and Stone. We have an ongoing project in Stone
County for help with increasing our computer servixces and access down there. However, due to regional
areas of interests this project cannot be used in our other three counties.

At this point we have nine libraries of varying size, most in very small communities. Of those nine, five
still have 56K access as we cannot afford to go to a T1 for them. The other four branches are at T1 level.
QOur system cannot afford to go for any higher connectivity at this time, nor in the foreseeable future,
without receiving some sort of assistance. Our public access computers therefore have a slow speed, and
in some cases, take way too long to access web pages and/or print. Since we only have a few machines
available to the public, the longer one person takes, the more another has to wait or come back at
another time.

In the last year we have partnered with the WIN Job centers in the state to enable people to search for
jobs locally instead of driving to the offices in Hattiesburg, Laurel or Gulfport. Once they are registered
with WIN, they can search for jobs and be given credit at the local library. Plus we provide job searching
skills, employment outlooks, and even out of state opportunities. This service has created a greater
demand for our computer usage, coupled with the increase in online class taking, and often users face
the problems inherit in our rather dated and slow system.,

In the smaller communities in our service area we are often the onty location for free internet access in
the community. And some residents that have computers cannot get, or afford, internet service. 1 am of
the opinion that this project by Contact Network would greatly enhance our operating abilities, allow us to
better serve those residents in our service area, improve our ability to help those in the community
needing internet access, allow us to be of greater assistance in local education, and of course, thru
continued efforts to help our local people find jobs.

In terms of statistics, as of last year we had over 70,000 patrons in our various faciiities, over 23,000
patrons used our computer services, while another 8,000 plus took classes or training online. Currently
we pay $1,344 a month for internet in Covington County, two T1 and one 56k; $1,109 a month for Greene
County, one T1 and two 56k; and $1,200 for Perry County, one T1 and two 56k.

At this time we would appreciate any consideration that could be given to allow us to become part of
this program in order to better serve our patrons, and the local community at large. If | can answer any
questions or supply other information, please let me know,

Sincerely,

Charles Cox, Director

Pine Forest Regicnal Library
PO Box 1208

210 Front St

Richton MS 39476

(601) 788-6539 (office)
(601) 788-9743 (fax)
ccox(@pineforest lib.ms.us




Library

Pine Forest Regional Admin Offices
R.E. Blackwell Memorial Library
Conner Graham Memorial Library
Jane Blain Brewer Memorial Library
William Estes Powell Mem. Library
New Augusta Public tibrary

Richton Public Library

Conway Hall Public Library

Leakesville Public Library

McLain Public Library
State Line Public Library

McHenry Public Library

Stone County Public Library

Address
210 Front Street
Richton MS 39476

403 South Fir Avenue
Collins MS 39428
100 Willow Street
Seminary MS 39479
102 S Fifth Street

Mt Olive MS 39119
1502 Bolton Avenue
Beaumont MS 39423
510 First Street East
New Augusta MS 39462
210 Front Street
Richton MS 39476
9220 Hwy 42

Petal MS 39465

101 LaFayette Street
Leakesville MS 39451
117 Church Avenue
Mclain MS 39456

8 Farrier Street

State Line MS 39362

25 McHenry School Drive
McHenry MS 39561

242 Second Street SE
Wiggins MS 39577

Bandwidth



Margie Delaney
Technology Director - Rankin County School District
127-A Pleasant Street
Brandon, MS 39047

To Whom It May Concern:

Rankin County School District would like to express our interest in partnering with
InLine for its application to the BTOP program. Access to Broadband is an issue in
several of our rural schools that are using a 3™ party for its telecom service.

Due to the increase in web based intervention programs, educational streaming
video and web bases student data base package, having increased bandwidth has
become a must in order to service our students and teachers.

Each new school year comes with more and more Internet based learning
applications. As a technology director, I am constantly trying to upgrade our
network to keep up with new technologies our schools are purchasing.

If InLine wins the Fiber Project for Mississippi, [ will be interested in working with
them to ensure high speed fiber access to all of our schools.

Thank you for this opportunity.
Margie Delaney

Director of Technology
Rankin County School District



1RILEY

¥ HOSPITAL

March 23, 2010

Our facility is in need for better access to broadband services. We currently have
T-1 lines in place for our PACS system and surrounding clinics. We would be
able to communicate more efficiently with admitting physicians and outside
specialty clinics, which are located in Meridian, if we had better access. We
would also be able to improve continuing education and collaborative
opportunities. We would be able to improve speed and efficiency. Our hospital
is in constant communication with surrounding clinics. If there were more
availability of better broadband services, we could reduce our monthly costs. We
strongly support the addition of more affordable, high speed networking services
for our community.

Pam Tvarkunas
Chief Executive Officer

1102 Constitution Avenue ¢ Meridian, M8 39301 ¢ {601)693-2511



InLine

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire
Name: \J QL\N)U H\J 6? heS
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1) Do you need better or more access to broadband services? No
2} What is your current bandwidth?  Dial-up @ MetroE Mbps Fiber Mbps
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3) What are you currently paying for broadband services?

4) What has prevented you from obtaining the Broadband you need? ost | Availability

5) How would better or more access to Broadband Services help you and/or your organization?

_ heve clivits Thef do net hae b cord basd due
Lost prd  avellbs Ity

- V/d v a redondont HCuF J Jﬂﬁkébd o
Dovvant doon o A e

— WdU/d @MSIC@FQCJ(/!KW Q@V@ or Busiairegs Coﬂ.ﬁmu*%?}

o
I 54 l\ Y ; - L"/ A5 verify, to the best of my knowledge, that the
information stated above is correct.

y;\{z%r—‘m\ / | Z UL\'—\_.___

I
o

o



Please find the following reasons I support InLine in their efforts to gain a BTOP grant.
S-RESA provides professional development to mostly 30 school districts in South Central
Mississippi, but we do training for districts all over the state. One of the major technologies
some of the school districts have invested heavily in is video conferencing. Through some
USDA RUS grants and the use of Erate funding, S-RESA helped place well over 100 video
conferencing systems in schools throughout South Central Mississippi. In addition, S-RESA
purchased a MCU, through the Erate program, to allow our districts to seamlessly make calls
and conduct classes from district to district. At this point, our biggest concern is bandwidth.
Our districts do not have adequate bandwidth to do video conferencing along with their other
applications. So, the equipment many worked so hard to get is underutilized. We recognize the
huge need to share teacher resources between schools and between districts. And, we would
like to be able to offer professional development via video conferencing. However, in many
schools there is not sufficient band width between sites for this to be possible. We would even
like to pursue other grants and opportunities to expand the number of video conferencing units
we have, because we know there is funding available and there is a need. First, we would like
to be able to better use the technology we have now.

We fully support the efforts of [nLine to bring more affordable broadband services to our area.
Until this point, our member districts and SCMCEED have not been able to afford to put the
bandwidth in place to support these types of applications. This is our opportunity to move
instruction into the 21st century. We think these services will do much to change the way we
teach, provide more teacher resources and professional development, and therefore quickly
enhance student achievement. We hope you will give the grant proposal from InLine every
constderation.

&

Jack McAlpin Ph.D.



S-RESA/SCMCEED

Dr. Dewey D. Blackledge, Exceutive Director
Telephone: 601-266-6777
Fax: 602-206-67066

April 17, 2009

The South Central Mississippi Consortiwn for Educationnl Excellence and Development
{(SCMCEED) is a consortium of school districts organized in 1997 which achieved 501(¢)3 status
in 1995, On July 14, 2004, the Exccutive Board unanimously passed a resolution “to establish
and operate an educational service ageney known as Southern Regional Educational Service
Agency (S-RESA) that will perform the dutics and responsibilities as duly set forth by Senate
Bili 3016 in the codification of educational service agencies by the Mississippi Legislature as of
July 1, 20047 Thirty-one districts are currently mombers of 3-RESA/SCMCEED. Distance
learning and adequate connectivity have been and continue 1o be concerns of the consortivm.

S-RESA/SCMCEED supports InLine’s efforts to build & high-speed internet infrastructure
throughout southern Mississippi and to develop the infrastructure to provide broadband service
to government, business, and residential consumers throughout the southern Misaissippi region.
This would bepefit our member districts as well as their constituents.

The sole intent of this letter is to express support for the InLinc proposal; it is not legally binding
on either party, and applies only to funding available through the Broadband Technology
Opportunitiu Program (BTOP) program. Jf Inline's application to the BTOP is funded, we
expect 1o act in partnership with InLine and will fully cooperate to facilitate a smooth
implementation of program activities to the extent feasible. This letter does not restrict either
party from applying for any other funds available through the American Recovery and
Reinvestment Act or any other potential grant or loan funding sources intended to expand
broadband availability or services.

We believe that InLine’s experience in building and deploying broad band capabilities and in
assisting state and local agencics implement solutions that utilize these capabilities will help
ensure the suceessful use of the proposed infrastructure. Schools and residents of the arca will
benefit greatly by having access to much needed broadband capabilities. Al of these things will
make the area more attractive to businesses which are looking to relocate ox expand.

oo il

¥ McAlpin, Ph. D.
contive Dircetor

South Ceniral Missigsinpi Consertivm for Educational Excellence & Davelopment
P, C. Box 9482; Laurael, MS 39441



Contact Network In c., Dba Inline Communications
405 Legacy Park
Ridgeland, MS 39157

RE; Letter of Support for BTOP Program Grant Application
Dear Sir:

The Simpson County Development Foundation, which is the lead economic and
community development organization in Simpson County, MS, would like to show its
suppart for Contact Network, Inc./ Dba [uLine Communications, as they apply for a grant vnder
the federal stimulus package “BTOP” program that will provide improved, more available and
reliable broadband access in our communitics. '

There is a definite need for improved broadband access in Stmpson County. This would benefit
numerocus individuals and organizations such as our local schools, hospitals, municipatities. and
emergency protection entities. This initiative will be one of many steps in helping us grow and
provide a quality of life to our businesses aud residents that thev want and need.

We stand by ready to assist in any way we can to help expand the broadband technology and
infrastructure in our County and surrounding areas. Please contact us at any time if you need
additional information.

Sincerely,

Zi

- Michae]
Executive Director

SIMPSON COUNTY DEVELOPFPMERNST F UNDATI1Q
V257

FO Bos 127« 124 Wesi Court Streal Feeadecadl, Misisspes 370572 USA o Phone G601 847

a Focanmile 301 §27.0

A




(601) 847-1562 Office
(601) 847-8001 Fax

Superintendent
Joe H. Welch

August 12, 2009

To Whom It May Concem:

On behalf of the Simpson County Schoal District, | wish 1o express our support for InLine’s efforts to
huild out a high-speed internet infrastructure throughout Southern Mississippi and to develop the
infrastructure ta provide broadband service to government, business, and residential consumers
throughout the southern Mississippl region. These areas have lang been without adequate access to
high-speed internet connections, and we believe that providing such access will bath increase quality of
life for area residents and ephance possibilities for economlc grawth.

This letter is solely meant to show support for InLine and demonstrate our interest in broadband
services. Itis not legally binding either party, and applies only funding available through the BTOP
program, This letter does not restrict either party from applying for other funds available through the
American Recovery and Reinvestment Act or any other potential grant or loan funding sources intended
to expand broadhand availability or services.

We beliave that Inline’s experience in building and depleying broadband capabilities and in assisting
state and local agancies implament soiutions that utilize these capabiiities will greatly improve
government and education. In additian, the residents of the area will benefit greatly by having access to
much needed broadband capabilities. All of these things will maka the area more attractive to
businesses which are looking to relocate or expand.

Sincerely,

Joe H. Welch
Superintendent of Education

Achieving Fxcellence Tn Education



Martin Costa

From: Jon Gifford

Sent: Saturday, March 06, 2010 4:14 PM
To: Alan Newman

Cc: Bill Durr; Martin Costa

Subject: RE: Simpscn Co

If someone knows who her technician is, he seemed to get it. Just not sure he will do anything without her approval...
Bill may know his name.

As far as bandwidth/cost 6 Mbps/$3200 per month.

inLine -

fon gifford | V.2 Governmernt Solutions
Inlire> Solutions Through Technaology

gifford@inline.com

From: Alan Newman

Sent: Friday, March 05, 2010 3:23 PM
To: Jon Gifford

Subject: Simpson Co

I don’t feel comfortable calling kay Berry. Would you like to call, or do you know someone else there that might give us
the info we need?

InLine.

alan newman | V.2 Educational Sales
Inline Bridges for Learning> Solutions Through Technology

anewman®@iniine.com




From: John Heitz [mailto:john-heitz@sssvc-inc.com]
Sent: Thursday, March 25, 2010 1:42 PM

To: Martin Costa

Subject: fiber network

Martin

Structural steel one of the leading businesses in Meridian , MS / Lauderdale country has several
locations in Meridian and has had to settle for T1 access because fiber has not been available to your
locations. Having more bandwidth would help reduce technology cost and increase production by
allowing us to centralize servers, backup, etc..

Thanks

John Heitz

Structural Steel Service Inc
ph:(601) 483-5381
cel:{601) 678-5397



/‘. .‘-‘/ / . 1’; ] /i

i

>

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010
Broadband Questionnaire
\
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1) Do you need better or more access to broadband services? No

2) What is your current bandwidth? Tl MetrokE Mbps Fiber Mbps

3) What are you currently paying for broadband services?  $ P(SI

4) What has prevented you from obtaining the Broadband you need? Availability

5) How would better or more access to Broadband Services help you and/or your organization?
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Walthall County School District

814A Morse Avenue

Tylertown, MS 39667

Danny MeCallum Phone: (601)876-3401
Superintendent of Education FAX: (601)876-6982

Augnst 10, 2009
To Whom It May Concem:

We wish to express our support for InLine’s efforis 1o build ont a high-speed
intemnet infragtructure throughout the rural southesst and to develop the infrastructure to
provide broadband service o education, government, business, and residential consumers
throughout the region. These areas have long been without adequate access to high-speed
internet connections, and we believe that providing such access will both increase quality
of life for area students and residents and enhance possibilities for economic growth.

This letter is solely meant to show support for InLine and demonstrate our ipterast
in broadband services. It is not legally binding on either party, and applies only to
funding available through the BIF/BTOP program. If InLine’s application to the
Broadband Infrasiructure Program (BIF) or Broadband Technolegy Opportunities
Program (BTOP) is funded, we expect to act in partnership with InLine and will fully
cooperate to facilitate a smooth implementation of program activities by facilitating the
use of public resources, to the extent feasible, In addition, this letter does not restrict
either party from applying for any other funds available through the American Recovery
and Reinvestment Act or any other potential grant or loan funding sources intended to
expand broadband availability or services,

We believe that InLine’s experience in building and deploying broadband
capabilities and in assisting state and local agencies implement solutions that utilize these
capabilities will greatly improve government and education. In addition, the students and
residentsegf the area will benefit greatly by having access to much needed broadband
capabilities. All of these things will make the area more attractive to businesses which
are looking to relocate or expand.

InLine Agency Representative



Walthall County School District
814A Morse Avenue

Tylertown, MS 39667

Danny McCallum Phone: (601)876-3401
Superintendent of Education FAX: (601)876-6982

February 1, 2010

Mr. Martin Costa, President
InLine

600 Lakeshore Parkway
Birmingham, AL 35209

Dear Mr, Costa:

Thanks for the efforts of Contact Network, dba InLine, to provide broadband service to
our school district and the other entities and citizens of Walthall County. Livingina
digital age requires that we provide education differently than we ever have before. This
includes the need for increased bandwidth to support applications like video conferencing
and digital content, as well as providing access to the Internet for our students and parents
at home.

Most of our students/parents do not have broadband available at their homes, so
connecting to the Internet or back to the school after hours is not a possibility, Currently,
it is not practical to assign Internet based homework, or even communicate with the
parents.

We need increased bandwidth at a lower cost and the reliability that a fiber network will
provide at our schools. Though increased bandwidth is available at our sites from our
current provider(s), we cannot afford the increase in price. The prices you are proposing
that your company can provide would allow us to increase our bandwidth to 1Gb at each
location at a significant discount. As you know, our education budget is in crisis, and this
is the only way we can afford the bandwidth we need. This increased bandwidth, along
with the fact that it is a fiber network AND that service can be provided to the home, will
give us the capacity and reliability we need to educate our students and communicate
with their parents as needed.

Again, we appreciate your efforts. Our district is very interested in moving forward with
InLine to put in place the network we need to be successful to increase student
achievement and provide our students with a brighter future. We intend to use our Erate
eligibility and file for these services at our earliest opportunity.

Sincerely,

Yt Collin——

Supt. of Education
Walthall County School District



YAZOQ COUNTY SCHOOL DISTRICT

MICKEY RIVERS, ASSISTANT SUPERINTENDENT
SIXTEENTH SECTION LAND MANAGER
Post Office Box 1088
YAZOO CITY, MISSISSTPPI (MS) 33194

March 22, 2010

Mr. Martir Costa
600 Lakeshore Parkway
Bigmingham, AL 35209

Dear Mr. Costa:

The Yazoo County School District is very much interested in the BTOP Grant being applied for by Inlire.
Yazoo County is the largest county in the state and it is very rural in nature. We have high unemployment
and of our 1800 students, 83% of them qualify for free or reduced lunches. This places our district into the
90% erate funding, In our current situation, we can not afford enough broadband to offcr distance learning
and virtual classrooms to any significant number of students at one time. We would like to partner with
gther schools and colleges to offer advanced classces for our gifted students, while offering remedial help to
those that need it as well. This would only be possible with a far greater broadband capacity than we can
now afford, cven with our erate funding. Please consider adding Yazoo County Schools in your quest for a
grant that would tie rural Mississippi into the rest of the world.

Sinccrc—lz, Z

Mickey Rivers



absocom ™ Your lnvisible Advantage in Wireless

March 25, 2010

To Whom It May Concern:

As CEO of Absocom, I would like to express miy support for Contact Network d/b/a InLine’s applications to the Broadband
Technology Opportunities Program (BTOP) for middle-mile projects under the Comprehensive Commuunities Initiative
(CCI). As a last-mile provider that specializes in wireless solutions for rural communities throughout Mississippi, the
prospect of high-capacity backhaul at affordable pricing opens up a number of pathiways to expand our service offerings
throughout the state.

Access to fiber and other wholesale access is largely limited throughout the state of Mississippi. with few points of
interconnect available for access. In the past, our service offerings have largely been limited to T1, Metro-E, and other
copper-based services for backhaul, which limnits the overall capacity of our last mile networks.

The opportunity to expand our service offerings has the potential to create new jobs within our own company and in our
service area as a whole, and can greatly improve the quality of life for residents and smiall businesses throughout the state by
freeing up access to information that, until now, was largely unreachable due to a lack of bandwidth capacity and access to
services. We believe that wireless is the most cost-effective way to reach end users in the rural areas of Mississippi that

InLine’s grans intends 1o serve, and strongly support the approvat of its applications.

.
o

o

&

&

o

2

g

g Best,

|4

& Z
z

3 Tke Fowler

o

0o President and CEO
g

2

T

4

G

14

T

|

&

£

S

g

1 4

c

9

iy

R o

absocom ! Phone601.979.5053 1 Fax 6801.979.1824 "y Web waww absooorm. com



PN
DIGITALBRIDGE

COMMUNICATIONS

February 24, 2010

Lawrence E. Strickling

Assistant Secretary for Communications and Information
National Telecommunications and Information Administration
U.8. Department of Commerce

Washington, D.C. 20230

Dear Assistant Secretary Strickling:

We are impressed by the quality of the middle-mile fiber project proposed by Contact Network,
Inc. d/b/a InLine Communications, and strongly support its approval. DigitalBridge
Communications (DBC) represents a particularly strong potential partner for InLine. DBC has
round 1 applications pending or round 2 applications planned that cover nearly every county
along InLine’s proposed middle-mile route. In addition to being recommended by the governor
of Mississippi, DBC would commit to utilize the InLine network and would bring a number of
important strengths:

» Operating track record of delivering affordable 4G broadband services to rural residents
and businesses in underserved areas (i.e., 2-4 Mbps now with a roadmap to 12 Mbps,
fixed and WiMAX-enabled mobile devices, with prices from $25-$35 per month).

Speed and capability to deploy fast (generally within 6-15 months)

Scale—DBC already provides service across six states and covers 600,000 people.
Jobs—DBC commits to hire new network, marketing and sales employees in the markets
deployed.

o Cost-effectiveness—at $200-8300 per household passed, DBC offers 10-20x the number
of households served vs. most wireline deployments.

o Commitment to offering free service to critical community institutions such as libraries.

We look forward to establishing a long-term partnership with Inline Communieations and
together bringing the benefits of 4G broadband services to the underserved residents of
Mississippi.

Sincerely,

William F. Wallace
Executive Vice President

DigitalBridge Communications



Marich 26, 2010

Lawrence L. Strickling

Assistant Secretary for Communications and Information

Adpmistrator, National Telecommunications and Information Administration
U8, Department of Commerce, Room 4812

1401 Constitutton Avenue, NW,

Washington, [3C 20230

Dear Assistant Secretary Strickling:

Re: BTOP Round 2 Comprehensive Community Infrastructure Middle Mile projects being
apphied for by Deltacom Inc. (Easygrant #7477) and Contact Networks Inc. dba Inline (Easygrant
#4831)

This 1s a reciprocal letter of support and cooperation on behalf of Inl ine and Deltacom.

These projects are serving educational community anchor institutions including comumunity
eolleges in adjacent areas of Mississippl. To inerease the efficiency and realize the synergy
between the projects the companies are partnering by nterconnecting at several locations on the
proposed new Deltacom fiber optic network route that transits Mississippi on the 1-20 cormidor. [f
approved the projects will provide much needed new broadband capability to an economically
depressed area of Mississippt.

The companies plan to engage in joint planning and coordination during the ;mplementation
phase of the projects to insure the most efficient system interconnection.

We appreciate your consideration of <Community Anchor Institution>'s support of DeltaCom’s
project. H you have any questions or need further information, please feel free to contact me.

Sincerely,

JerryWalls
Vice President Government and
Industry Affairs

Martin Costa
CEO
Inline
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January 11, 2010

Letter of Intent

TO: Whom it may concern

The Mississippi Department of Transportation is fully committed to the expansion of
Intelligent Transportation Systems (ITS) in South Mississippi. Increased traffic demands
coupled with emergency operations and safety concerns, require that MDOT operate the
transportation system as efficiently and safely as possible. The deployment of ITS
technologies requires the availability of broadband connectivity to diverse geographic areas
of the State. MDOT is currently constructing projects in Hattiesburg, Natchez, and the I-59
and 1-55 Contra Flow Corridors which fall within the proposed InLine service area. MDOT
has the US 49 Incident Management Project & the US 84 Hurricane Response projects under
design in the same project area.

In Line is a current partner of the MDOT and provides broadband connectivity.on the
Mississippi Gulf Coast along US 90. The US 90 ITS Project has won several National
Awards for Best Innovative Practices & Traffic Operations Efticiency. MDOT is very
interested in expanding its award winning partnership with InLine into the South Central
Mississippi area. Based on my past experience with InLine I am confident in their ability to
deliver on their vision for this project and I would strongly encourage the consideration of
their BTOP grant request.

If I can answer any questions or assist you further in this matter, please contact me (@ 601-
359-9710 or mstokes@mdot.state. ms.us.

Sincerely,

Mike Stokes
ITS Program Manager
Traffic Engineering



Cuocrtaw COUNTY
EcoNOMIC DEVELOPMENT FOUNDATION

55 EAST QUINN + P.O. BOX 737 + ACKERMAN, MS 39735 ¢ 662-285-3778 ¢+ FAX 662-285-2440

April 27,2009
To Whom It May Concern:

On behalf of the Choctaw County Economic Development Foundation (Foundation), we support
and endorse InLine’s efforts to build out a high-speed internet infrastructure throughout
Mississippi and to Develop the infrastructure to provide broadband service to government,
business, education and residential consumers throughout the eastern Mississippi area, including
Choctaw County. I was pleased to learn of InLine’s application for funding through the
Broadband Technology Opportunities Program (BTOP) as Choctaw County has long been
without adequate access to high-speed internet connections.

Providing such access will both increase quality of life for local residents and enhance
possibilities for economic growth. In fact, Area Development magazine conducts an annual
corporate survey of businesses and consistently ranks the availability of high-speed internet
access as a leading factor in location decisions.

The Choctaw County Economic Development Foundation is a non-profit organization with a
mission to promote business and community development through coordinated effort of its
membership. The Foundation membership includes industry, small business, utility providers,
local town governments, retail merchants, churches, and individuals. We believe that InLine’s
experience in building and deploying broadband capabilities and in assisting state and local
agencies implement solutions that utilize these capabilities will greatly improve government and
education. Additionally, residents and small businesses of the area will benefit greatly by having
access to much needed broadband capabilities. All of these factors will make the area more
attractive to businesses which are looking to relocate or expand.

Sincerely,

T. Alan Bates
Executive Director

www.choctawcountyms.com



#&x - Mississippi Band of Choctaw Indians
Ay Office of Finance & Accounting
AN PO, Box 6010

wg Choctaw, MS 39350

W™ Phone (601) 656-5251 FAX (601) 656-9489

February 8, 2010

To: NTIA

The Mississippi Band of Choctaw Indians, the only Federally-recognized American Indian population in the State
of Mississippi, understands and appreciates the high value of making breadband services available to all 10,000 enrolied
of which are 6200 Tribal residents within 8 communities who are living primarily in east central Mississippi. Our Tribe is
very progressive, constantly working toward higher levels of educational attainment, a major participant in economic
development on the Choctaw Indian Reservation, as well as in business sites off-Reservation, and the provider of a
multitude of Tribal governmental services ranging from healthcare, housing, and education, to law enforcement, judicial
services, and homeland security and emergency management, among many additional services. We are keen on
ensuring the provision of reliable and easily accessible, inexpensive broadband services to the entire Choctaw population
that our government serves. We have a broad range of Tribal schools, healthcare facilities, court system, social services,
rehabilitation, early childhood education, gaming and hospitality industries, legal services, rural and agricultural
development, and other Tribal governmental and business operations that rely on fast internet connectivity on a daily
basis.

The Tribe intends to plan and develop our own grant application in order to provide increased broadband services
to all Choctaw residents, Tribal Council and staff, administrative governmental offices, all Tribal School System locations,
as well as to all Choctaw business enterprises. The Tribe has 35,000 acres of land, most of which is held in perpetual
Federal trust for the benefit of the Tribe as a whole. These vast land holdings are geographically scattered in a
checkerboard fashion, and are situated in ten different Mississippi counties. We have eight Federally-recognized
Choctaw communities in Mississippi, with our largest community and site of Tribal government headquarters being
located centrally in Neshoba County. One of our communities, Bogue Homa, is located 100 miles south in Jones County,
Mississippi. Given this geographic dispersion, the Tribe chooses to fully support the Contact Network, inc. dba InLine
application that will cover aur Tribal members and Choctaw lands in Jones County. It is not feasible to extend the network
we would build at our Tribal headquarters in Choctaw, MS, since the distance is 100 miles or perhaps a bit farther.

We lock forward to working with NTIA to build a world class network for our Tribal members and businesses.
Thank you for your ongoing support as we proceed with this very important information technology project in benefit of the
Mississippi Band of Choctaw Indians.

Bfoods, (Phanks o)
Hictiolle Qfonts

IT Director
Mississippi Band of Choctaw Indians
Office - (601} 650-1681
Cell - (601) 504-0049
Email - michelle.york@choctaw.org

“CHOCTAW SELF-DETERMINATION”



College Drive
Bummit, Missiasippi 326686
801-276-2000

SOUTHWEST
MISSISSIPPI

COMMUNITY
COLLEGE

OFFICE OF THX FPRESLDENT

March 16, 2010

To Whom It May Concern:

We are writing to express our full support of the Round Two Broadband Technology
Opportunities Program (BTOP) application submiited by the Office of the Governor,
State of Mississippi.

We understand our nation’s pressing need Lo create jobs and facilitate growth, close the
broadband gap, and spread high-speed lnternet access to schools, libraries, hospitals and
public safety personnel. '

We believe the application submitted by the Mississippi Broadband Task Force, an entity
formed by the Office of the Governor, addresses these specific concerns and will move
Missisgippi forward in accomplishing these goals.

Thank you for your attention to this matter. Please do not hesitate to contact us if we
may be of any further assistance.

Sincerely,

Oliver Young
President

£



HINDS COMMUNITY COLLEGE

Information Services ¢« Raymond Campus
P.O. Box 1100 « Raymond, Mississippi 39154-1100

March 22, 2010

Inline
600 Lakeshore Parkway
Birmingham, AL 35209

To Whom It May Concern:

Hinds Community College would like to take this opportunity to express its support for
InLine's efforts to build out a high-speed internet infrastructure throughout rural central
Mississippi and to develop the infrastructure to provide broadband service to
government, education, business, and residential customers throughout the region.
These areas have long been without adequate access to high-speed internet
connections, and we believe that providing such access will both increase quality of life
for area residents and enhance possibilities for economic growth.

This letter is solely meant to show support for InLine and demonstrate our interest in
broadband services. It is not legally binding on either party, and applies oniy to
funding available through the BIP/BTOP program. If InLine's application to the
Broadband Infrastructure Program (BIP) or Broadband Technology Opportunities
Program (BTOP) is funded, we expect to act in partnership with InLine and will fully
cooperate to facilitate a smooth implementation of program activities by facilitating the
use of public resources, to the extent feasible. In addition, this letter does not restrict
either party from applying for any other funds available through the American Recovery
and Reinvestment Act or any other potential grant or loan funding sources intended to
expand broadband availability or services.

We believe that InLine's experience in building and deploying broadband capabilities
and in assisting state and local agencies implement solutions that utilize these
capabilities will greatly improve government and education. In addition, the residents
of the area will benefit greatly by having access to much needed broadband capabllities.
All of these things will make the area more attractive to businesses which are looking to
relocate or expand.

I appreciate your time and consideration of InLine's proposal. Should you havé any
questions, piease feel free to contact me at 601-857-3383,

Sincerely,

sl fihod

Russell H, Wood
Chief Information Officer

Raymond Campus * Utica Campus * Jackson Campus * Rankin Cempus » Vicksburg-Warren Campus
hutp ifwww.hindsce edu



* COPIAH ~Y LINCOLN |

~ .COMMUNITY COLLEGE"

March 23, 2010

Mr. Martin Cost, President
InLine

600 Lakeshore Parkway
Birmingham, AL 35209

Dear Mr. Costa:

Copiah Lincoln Community College is please to hear that Contact Network, dba InLine, is working toward
expanding broadband options in Mississippi and hope that your grant application is a success.

Copiah Lincoln like many of the Comrnunity Calleges in Mississippi has multiple campuses and depends
upon data connection to conduct the normal flow of business. Unfortunately for us there is not much
competition in the Marketplace and our options to acquire Broadband connections between our
campuses and to the Internet have been limited and the cost with existing providers is a burden on our
ever shrinking budget.

We applaud your efforts and wish your great success, For us a fiber backbone between our campuses
would allow us to continue to consolidate cur data center and centralized data resources and potentially
save on recurring data charges if there is more compettion from data service providers,

If we can assist in any way with your project please let us know.

Sincerel/ ; i

Phillip#. Broome, Ph.D.
Dean aof Administrative Services
Caopiah Lincoln Community College

Waesson Canpes patches Camipus Simpson County Cenler
Py Hox 644 T1 o=t Cirele 151 Ca-lin §rive
Wesson, M5 3314 Matcheg, M5 19] 20 Mendenhall, MS 39114

Telophone: 601-633-5110 Tolephone: BOT-4424 111 Telephones B G10-5144




SOLUTIONS THROUGH TECHNOLOGY

March 22, 2010
Broadhand Questionnaire

Naméﬂ ' \\ t DGOFL

Title: C}’\:&Q _j;fvg;f mc:,-}m D“mcﬂf"

. Organization: }"\m(\"\’ Gsmmum)m G) 165,4_,

address: __10)  Cercrre) ﬂ} 2{;;3;9;: &7&' ',0{]9), HI§ hﬁ}g L

Phone Number:_ 90} -857  32H2

E-Mail address: ¢ Lsond @ 1, 1l CC. - edu

1) Do you need improved access to broadband services? Yes _ If so, what services__ . Liprriert

and-  ite b Sle Connections

2) What'is your current WAN bandwidth (between buildings)? 000 Mbps

3} How many locations are served by your WAN? O‘

4) How much does your WAN service cost per location per month? $_f200

5) What is your current internet Bandwidth? }f’)’ﬁ’) Mbps

6) How much does your Internet service cost per [ocation per month? $___ <00

7) What has prevented you from obtaining the Broadband you need (I.E. Cost, lack of availability,
ete)? ©

8) How would better or more access to broadband services help you and/or your organization?

:I*f'\mnm ) %ﬁm/ L-Qm“ mm» *’T)mgmm'( @-ﬁcl,
seryees E—QCQJ”C%L \Ou —M, C@ﬂe{%

verify, to the best of my knowledge, that the

httpi//www.lnLine.com Blrmingham 888-3inline
£00 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278:8100 Fax: 205/ 941-1934
Jackson Mentgomery
405 Legacy Park, Ridgeland, M5 39157 1772 Talialerro Trail, Montgomery, AL 36117
Ph: 601/898-5002 Fax: 601/ 956-8409 Ph: 334/619-1028 Fax: 334/ 271-3582



To: Whom It May Concern

From: Vance Green
Assistant Director, 1nfcilmation Technologdy
Forrest General Flospital
Hattigsburg, Mississipp!i
March 8, 2010

Delivering quality, timély and affordable }iaealthcaxe 10 our patients has
always been a goal of Forrest General Hospital. A big part of that challenge is supporting
the physicians and staff at the various clinics and hospitals Jocated throughout our s¢rvice
area, whether they be entities owned b'y Forrest General gr not, Once obstacle that
typically presents itself when we look at providing servics to these facilities is the
bandwidth available to transmit electrdnic media, whether that be diagnostic information,
medical records, or some type of teleconferencing,

Currently we do have connectivity to all fdcilities that FGH owns, but at
some locations we are limited to older|technologies such ps Frame Relay. DSL and
Cable are not available in some of the pervice areas that we support. Due to those
limitations, things such as radiology image transfer are very difficult to perform timely.
The few locations that we do have Melro-E solutions provided by ITC Deltacom, the cost
15 quite substantial, which makes it ﬁn‘ancially not a good solution for the other areas that
we really need private network cormccﬁtivity in. With the gver changing mandates under
HIPAA, utilizing the internet for trans{er of patient specific information is almost a risk.
Even with the proper VPN and encryption techniques, one still doesn’t have total control
of their information once it arrives on the World Wide W.Eb.

We would be very intergsted in tooking atjoptions offered by Contact
Network, if they became available in our areas of need.

Thanks,

N2

Vance Green



InLines

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadhband Questionnaire
Name: '(NAN'CﬂE_ EPEEN
Tide: __A-SQT7, DI INFOLNATION SeLNICeS

Organization; EEQE LEST G?pﬁ‘fﬁ{ P fg}gg % 1£&L
Phone Number: (0@? ~ 258 22320

E-Mail address: : ) SV &5 . CO
1) Do you need better or more access to broadband services? @ No

2} What is your current bandwidth?  Dial-up @ MetroE /o Mbps Fiber /o¢)Mbps

3) What are you currently paying for broadband services? S 30 = LLIFL(')Z

4} What has prevented you from obtaining the Broadband you need? Avdjlability

5) How would better ar more access to Broadband Services help you and/or your organization?
BEREL, CHEAFER, AAO FASTEL  NOCEES VD

Hemawchte IV FolMmidT(oN C X EAYs, LA%B
PESOLNS &

M Ngpe— verify, to the best of my knowledge, that the

|nformat|on stated above is correct

http!/fwww. nline.com Birmingham 838-3InLine
600 Lakeshore Parkway, Blrmingharn, AL 35209
Ph: 205/278-8100 Fax: 205/ 341-1934

Jackson Montgomery
405 Legacy Park, Ridgeland, M3 39157 1772 Taliaferre Trall, Montgomery, AL 36117
Eh: 601/899-5002 Fax: 601/ 956-8409 Fh: 334/819:1025 Fax; 334/ 271-3982
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Hattxesburg Clmac

Tor . ToWhom i May Concern
Fromy oy Robinson

T4

Thake:  BN0

R Cantral Misslssippl Fiber Network Projest

iesiurg Clinks has sateltite faciliies located afl over south Mississipol. While most of thesp
are connectad via Metro Ethernel, that service is not avallable for all. Whers Malro 13 oot avaia
oider technologies are in use, such as Frame Relay, Were additonal broadband options avatiabie,
tesbuirg Glinie woukd be able o take advantage of those offerings in several ways,

P
b

1 The use of Electronic Heaith Records by ail nealthcare prVEdefb 1B being strongly encourg
part of ARRA. While Mattiesburg Clinic does possess an i%%ﬂ increasad availability of
Services woultd aiow us o expand and enhance the use of the FHR a1 awr remoie fac
2 Expanded avalabiiity of broadband services would provide Hattiesturg Clinie with wdx
i ?*s(‘:ef s for Ouif remote faciliies, Currently, with only 2 single paint of soramunication wien s
sues with that connection. providers o longer have acoess to the FHI

G
3 Sreater aval abz Hy of broadhand would aliow the Clinig to use technoiogies know 1o rerLirs 2 Pty
pandwidth, such as Telemedicine. Additionally, diagrostic guality PACS images would be

avaiable ampwhers within our nebwork,

23

e i% @STDU?’{”‘ Clini
Halttiesburg, Mussissippl




February 1, 2010

Mr. Martin Costa, President
InLine

600 Lakeshore Parkway
Birmingham, Al 35209

Dear Mr. Costa:

Thank you for the efforts of Contact Network, dba InLine, in providing increased broadband
service to our school district and the other entities and citizens of Hattiesburg, MS. We, as a K12
educational institution, recognize the need for broadband services in this community and
believe that any growth in this type of communication is paramount in the educational process.
Our students need and deserve the best that we can offer and access to a fast and reliable
Internet connection is one of the basic services that must be available.

We welcome the idea of a service offering that would allow us to increase the bandwidth among
our schools and to the Internet. There is a need for additional bandwidth but funding, even with
ERate, limits us as to how much we can afford. We will seriously consider the offerings that
InLine will have available and leverage our ERate eligibility to acquire the additional bandwidth
that we require.

Sincerely,

V4

Ross Randall

Director of Technology
Hattiesburg Public School District
301 Mamie Street

Hattiesburg, MS 39401
601-582-6671 {Office)
601-583-7325 (Fax)
ross.randall@hattiesburgpsd.com

Today ¢ Learwers.... Tomareow 3 Leadevs!



6081 5 Highway 49
Hattiesburg, M5 33401

Board of Directors

James Buchannn
Clarke Counry

Henry Leonard
Covingten County

Dr. Jares Hutto
Forrest County

Anbert Pitts
Ceorge County

Ben Joknson
Gresne County

Colonel Ken Papania
Jackson County

Herman Sims
Jusper County

Gene Pickering
Jones County

John Dale Builock
Lamar County

Bill Penningron
Lavderdale County

George Heard
Newton County

Jake Witite
Perry County

Don Pitiman
Smith Counry

Joe Duckworth
Stone County

Geoffrey Clark
Wayng County

Rex Hiar
Disfriet-ar-Large

James Huff
Dristrice-at-Large

Ken Pouncey
District-at-Large

0oy

Telephone
(601) 264-595]

PAT HARRISON WATERWAY DISTRICT

We are writing to express our interest in partnering with your Contact Network for their
application to the BTOP Program, because their services provide a need that our current
providers do not provide. Currently without having access to our remote locations we are
unable to Interconnect databases, provide enhanced security services, Internet Access, weather
observation and reporting, more communication options { fe. VOIP).

If we had access to these types of services, it would allow us to implement things such as a
centralized internet connections / voice communications and centralized database server, Also
more enhanced securitles through a centralized firewall, security cameras, better time
management and inventory control,

We believe that Inline’s experience in building and maintain broadband and commutation
services and in assisting State and Local Agencies implement solutions that utilize these systems
will greatly Improve our organization in cammunities that we serve. Therefore, if Contact

Network is awarded the grant we intend to connect to and subscribe to these services or by
issuing an RFP for these services.

TOLL FREE: 1-800-748-9403 (RESERVATIONS) » 1 -800-74R-0618 (RIISINERS\ » FAX 601.748.7770
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March 7, 2010

Broadband Questionnaire

Name: 1}4];2,5{4'{ /Pn 0@({

/ f
Tite: Sovon on é/u &€ m 3 w/ﬁ/gw!n L Strator
Organization:(@ﬂ/f /fl/ﬂ/’/"/;'ﬁi’\ //;J’f’fpt’ NAY CD; Qf!‘hrc:ff'
Phone Number; éo [ ”2({4’" (7?/

E-Mail address: ‘s(;:.c: e (42 \/ @ ’Ph w(/ <€l

1} Do you need better or more access to broadband services? @ No

2) What is your current bandwidth?  Dial-up T1 MetroE giﬁ Mbps Fiber Mbps

. / /
3) What are you currently paying for broadband services?  § % = Jlnava: A’ ‘L('e

4
4) What has prevented you from obtaining the Broadband you need? _ Availabili

5) How would better or more access to Broadband Services help you and/or your organization?

/Id_ an(@t ﬂ,//dw égﬂﬂ.@&‘(f’om 4o oy Q@mo'f@ 0,,(){7,'5.:95

é“? /Mﬂpﬁoma%or ééjﬂ’f% 5‘&'4?:"‘3/@@%04{ ,/")(J/ermlﬁfﬂ"ﬂﬁ;z

I verify, to the best of my knowledge, that the
information stated above is correct.

hitp://www.lnlLine.com Birmingham 888-3inline
600 Lakeshore Parkway, Birmingham, AL 35209
 Ph:205/278-8100 Fax: 205/ 941-1934

Jackson Montgomery
405 Legacy Fark, Ridgeland, M5 39157 1772 Taliaferro Trail, Montgomery, AL 36117
Ph: 601/899-5002 Fax: 601/ 956-8405 Ph: 334/819-1025 Fau: 334/ 271-3982
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Johnny L. DuPree, Ph.D.

Council - Ward 1 Council - Ward 2 Council - Ward 3 Council - Ward 4 Council - Ward 5
Kim Bradley Deborah Denard Delgado Carter Carroll Dave J. Fore, IT Henry Nayior
March 9, 2010

Contact Network Inc., Dba Inline Communications
405 Legacy Park
Ridgeland. MS 391357

RE: Letter of Suppert for BTOP Program Grant Application
Dear Sir:

The City of Hattiesburg is pleased to express its interest in partnering with Contact
Network and support its application for the BTOP Program. The City needs a more
robust platform to continue to improve its technological capabilities. For example,
increased broadband would facilitate the installation of video cameras at key
intersections, parks, water plants and other sensitive locations throughout our City. This
would significantly improve our response time as well as enhance security in a number of
locations. Also, having more available, affordable and reliable broadband connections
would enable us 10 engage in web conferencing and other activities that require more
pandwidth than we currently have.

We certainty intend to dialog with Contact Network to find solutions to the City’s
broadband needs and improve the efficiency and effectiveness of Hattdesburg City

govermmernt,

Sincerely,

Frankiyn L. Tate, Director
Department of Federal and State Progrars

FLT

Copy: Mayor Johnny L. DuPree

City of Hattiesburg PO Box 1898  Hattiesburg, MS  39403-1808



InLines

SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name:_April Lazenby

Title: Information Technology Manager

L City of Hattiesburg
Organization:

601-545-4585
Phone Number:

alazenby@hattiesburgms.com

E-Mail address:

1) Do you need better or more access to broadband services? x Yes No

2) What is your current bandwidth?  Dial-up XT11 MetroE Mbps Fiber Mbps

6000.00 per menth
3) What are you currently paying for broadband services?

4) What has prevented you from obtaining the Broadband you need? xCost Availability

5) How would better or more access to Broadband Services help you and/or your organization?

By obtaining faster broadband, the City of Hattiesburg could provide more effective, efficient services to the
citizens of Hattiesburg. Each department could benefit from faster broadband. This includes the following:

Police Department

Fire Department

Water & Sewer Departrment

Urban Development Department
Technology Department

Federal and State Programs Department
Public Services Department

April Lazenb
pril Lazenby verify, to the best of my knowledge, that the

information stated above is correct.

http://www.intine.com Birmingham 888-3InLine
600 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-8100 Fax: 205/ 541-1934
Jackson Montgomery
405 Legacy Park, Ridgetand, MS 39157 1772 Taliaferro Trail, Montgomery, AL 36117
Ph: 601/899-5002 Fax: 601/ 956-8409 Ph: 334/819-1025 Fax: 334/ 271-3982



March 7, 2010

Broadband Questionnaire
Name: ﬁg-’f\(ALyAr L. %*—r@

Title: B> (RoeeTole 0+ \_H\é'ﬁ}é:@ﬂrl., AD STARE ‘]QQ!Q:Q&'?MS‘

Organization:_C. I"T\}t O‘F Vaw i i ) ) -V KB LS

Phone Number: {b O !;) S~/

E-Mail address: ~1C+4+ e@harrreas@olers. (o~

1)
2)
3)
4)

5)

L

Do you need better or more access to broadband services? @ No
What is your current bandwidth?  Dial-up @ MetroE Mbps Fiber Mbps

What are you currently paying for broadband services?  $

What has prevented you from obtaining the Broadband you need? @ (Avallablllg

How would better or more access to Broadband Services help you and/or your organization?

C_H—Méﬂ.l-} 3\’&*7"&#3 @ (‘A_[",?‘EESE-(*T{QJM_S/ (Qﬁflk._ Pﬂcrl.rr:(_;s
ANDO oFrHer (rry-poonéd Ol ATonmyN TREAT ARE
Seivrjpiv é AND FE@ofle SVAVEILLANCE ON AN
ONGocnt s B azs |

/j N gq e verify, to the best of my knowledge, that the

information stated abéve is correct.

hitp://www dnline.com Birmingham 888-3tnLine

600 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-8100 Fax: 205/ 941-1534

Jackson Montgomery
405 Legacy Park, Ridgeland, M3 39157 1772 Taliaferro Trail, Montgomery, AL 36117
Ph: 601/899-5002 Fax: 601/ 956-B400 Ph: 334/819-1025 Fax: 334/ 271-3982
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Forrest [

DEPARTMENT OF EDUCATION
Debbie D. Burt

Superintendent of Education
POST OFFICE BOX 1977
400 FORREST STREET, ROOM 104
HATTIESBURG, MISSISSIPPI 39403

&5

Dane C. Conrad
Technology Coordinator
(601)545-6055 Fax (601)545-6054
dconrad @forrest.k12.ms.us

TO: Mr. Martin Costa, President

FROM: Dane Conrad, Technology CoordinaW

DATE: February 3, 2010
RE: Contact Network, dba InLine, and BTOP grant

Thanks for the efforts of Contact Network, dba InLine, to provide increased broadband service
to our school district and the other entities and citizens of Forrest County. Living in a digital age
requires that we provide education differently than we ever have before. We, as a K12
educational institution, recognize the need for broadband services in this community and
believe that any growth in this type of communication is paramount to the educational process.
Our students need and deserve the best that we can offer and access to a fast and reliable
Internet connection is one of the basic services that must be available. Most of our
students/parents do not have broadband available at their homes, so connecting to the
Internet after hours is not a possibility.

Again, we appreciate your efforts. We welcome the idea of a service offering that would allow
us to increase bandwidth among our schools and to the Internet at a competitive cost that is
ERate eligible. If InLine’s application to the Broadband Technology Opportunities Program is
funded, we would consider them in future network connectivity ventures. However, this letter
of support Is not legally binding and does not serve to commit Forrest County School District to
any contractual obligations or agreements.



Vickie Edwards

From: Alan Newman

Sent: Tuesday, March 09, 2010 2:53 PM
To: Vickie Edwards

Subject: Forrest County Schools

Dane Conrad, tech coord. Gave me the following info:

Have a DS3 going out to the internet provided by the state

100mb

Dixie Attendance Ctr Forrest burstable $958
100mb

£arl Travillion Attendance Ctr Forrest burstable 5958

Forrest BOE Forrest 500mb dist | $1485

Forrest County AG NOT PART OF

DISTRICT Forrest

Forrest Schools Transportation Forrest ds3 out state
100mb

North Forrest ES - Separate sites Forrest burstable 5958
100mb

North Forrest HS burstable $958
100mb

Rawls Springs Attendance Center Forrest burstable $958
100mb

South Forrest Attendance Forrest burstable $958

inline:

alan newman | V.P. Educational Sales

InLine Bridges for Learning> Solutions Through Technology

anewman@inline.com



Forest Municipal School District

325 Cleveland Strect « Forest, Mississippi 39074 « (601) 469-3250

Raymond C. Clark
Superiniendent

August 7, 2009

S-RESA
P.0. Box 13859
Hattiesburg, MS 39404

To Whom It May Concern:

On behalf of Forest Municipal School District, [ wish to express our support for InLine’s efforts
to build out a high-specd internet infrastructure throughout southern Mississippi and to develop
the infrastructure to provide broadband service to governtnent, business, and residential
consumers throughont the southern Mississippi region. These areas have long been without
adequate access to high-speed internet connections, and we believe that providing such access
will both increase quality of life for arsa tegidents and enhance possibilities for economic

growth.

This letter is solely meant to show support for InLine and demanstirate our interest in broadband
services. It is not legally binding on either party, and applics only to funding available through
the BTOP program. If InLine’s application to the Broadband Technology Opportunities
Program (BTOP) is funded, we expect to act in partnership with f1Line arid will fully cooperate
to facilitate a smooth implementation of program activities by facilitating the use of public
resources, to the cxtent feasible, In addition, this letter does not restrict cither party from
applying for apy other funds available through the American Recovery and Reinvestment Act or
any other potential grant or Joan funding sources intended to expand broadband availability or
BETVices,

We belieys that InLine's experience in building and deploying broadband capabilitics and in
assisting state and Jocal agemcies implement solutions that utilize these capahilities will greatly
improve governient and education. In addition, the residents of the area will benefit greatly by
having access 1o much needed broadband capabilities. AIl of these things will make the area
more attractive to businesses which are looking to relocate or expand.

Raymond Clark
Supenntendent



Forest Municipal School District

325 Cleveland Street » Forest, Miszissippi 30074 e {601} 469-3250

Billy Freeman
Technology Director

March 8, 2010

To Whom It May Concern:

Forest Municipal School District would like to show our support for
InLine’s efforts to build a high speed infrastructure throughout southemn
Mississippi and to provide broadband service to government, business, and
residential consumers throughout the southern Mississippi region. These areas
have long been without adequate access to high speed internet connectivity, We
believe that providing this service will improve education and economic growth in
the area.

Here at Forest Municipal School District we presently have a Metro-E
connection through AT&T connecting our four sites. The throughput that we have
ts 50 mpbs which is at a cost of three thousand and sixteen dollars per month
before erate.

This letter is solely intended to show support for InLine and demonstrate our
interest in broadband services. It is not legally binding on either party, and applies
only to funding available through the Broadband Technology Opportunities
Program (BTOP).

ST

Bill
Technology Director  ~



Horrest Y

DEPARTMENT OF EDUCATION
Debbie D. Burt

Superintendent of Education
POST OFFICE BOX 1977
400 FORREST STREET, ROOM 104
HATTIESBURG, MISSISSIPPI 39403

P

Dane C. Conrad
Technology Coordinator
(601)545-6055 Fax (601)545-6054
dconrad @forrest.k12.ms.us

TO: Mr. Martin Costa, President

FROM: Dane Conrad, Technology CoordinaW

DATE: February 3, 2010

RE: Contact Network, dba InLine, and BTOP grant

Thanks for the efforts of Contact Network, dba InLine, to provide increased broadband service
to our school district and the other entities and citizens of Forrest County. Living in a digital age
requires that we provide education differently than we ever have before. We, as a K12
educational institution, recognize the need for broadband services in this community and
believe that any growth in this type of communication is paramount to the educational process.,
Our students need and deserve the best that we can offer and access to a fast and reliable
Internet connection is one of the basic services that must be available. Most of our
students/parents do not have broadband available at their homes, so connecting to the
Internet after hours is not a possibility.

Again, we appreciate your efforts. We welcome the idea of a service offering that would allow
us to increase bandwidth among our schools and to the Internet at a competitive cost that is
ERate eligible. If InLine’s application to the Broadband Technology Opportunities Program is
funded, we would consider them in future network connectivity ventures. However, this letter
of support Is not legally binding and does not serve to commit Forrest County School District to
any contractual obligations or agreements.



Vickie Edwards

From: Alan Newman

Sent: Tuesday, March 09, 2010 2:53 PM
To: Vickie Edwards

Subject: Forrest County Schools

Dane Conrad, tech coord. Gave me the following info:

Have a DS3 going out to the internet provided by the state

100mb

Dixie Attendance Ctr Forrest burstabile $958
100mb

Earl Travillion Attendance Ctr Forrest burstable $958

Forrest BOE Forrest 500mb dist | $1485

Forrest County AG NOT PART OF

DISTRICT Forrest

Forrest Schools Transportation Forrest ds3 out state
100mb

North Forrest ES - Separate sites Forrest burstable $958
100mb

North Forrest HS burstable 5958
100mb

Rawls Springs Attendance Center Forrest burstable 5958
100mb

South Forrest Attendance Forrest burstable $958

InLine:

alan newman | V.P. Educational Sales
InLine Bridges for Learning> Solutfons Through Technology

P

anewman@inline.com




08/10/200? 14:22 FAX 601 849 1813 JONES CO S5CH SUPT OFFICE @001/001

Steve E. Thrash

Superinkandent of Educaticn

5204 HWY 11 Neth

Ellisville, MS 38417

Telaphone (601) B48-5201

e Fax (501) B45-1813

Angust 10, :}009

To Whom It May Concern:

On behalf of the Jones County School District, I wish to express our support for
InLine’s efforts to build out a high-speed internet infrastruchime throughout southern
Mississippi and to develop the infrastructure to provide broadband service to goverament,
business, and residential consurers thronghout the southern Mississippi region. These
areas have long been without adequate access to high-speed intetnet connections, and we
believe that providing such access will both increase quality of life for area residents and
enhance po:sibilities for economic growth.

This letter is solely meant to show support for InLine and demonstrate our mterest
in broadband services. It is not Jegally binding on either party, and applies oaly to
fimding available through the BTOP program. If Inline’s application to the Broadband
Techmology Opportunities Program (BTOP) is funded, we expect to act in partnership
with InLine and will fully cooperate to facilitate a smooth ivaplementation of program
activities by facilitating the use of public resources, to the extent feasible. In addition, this
letter does rot restrict either party from applying for amy other funds available through
the Americin Recovery and Reinvestment Act ar any other potential grant or loan
funding sources intended to expand broadband availability or services,

We selieve that Inl.ine’s expenience in building and deploying broadband
capabilifies and in assisting state and local agencies implement sohtions that utilize these™
capabilities will greatly improve government and education. In addition, the residents of
the area will benefit greatly by having access to much needed broadband capabilities. All
of these things will make the area more attractive to businesses which ate looking to
relocate or uxpand.

Sincerely,

P

Steve Thrash, Superintendent of Education



Vickie Edwards

From: Dana Rials

Sent: Monday, March 08, 2010 9:13 AM
To: Vickie Edwards

Subject: FW: BTOP

dana rials | £ducation Sales Consulitant
InLine Bridges for Learning.> Solutions Through Technology

fpred o Loty

drials@inline.com

From: Gina Lyon [mailto:gclyon@jones.k12.ms.us}
Sent: Monday, March 08, 2010 8:16 AM

To: Dana Rials

Subject: RE: BTOP

From: Dana Rials [mailto:drials@inline.com)
Sent: Monday, March 08, 2010 8:00 AM
To: Gina Lyon

Subject: FW: BTOP

& eInstruction-
’H‘Jﬂﬂiﬁ Tata: Selution Fravider

dana rials | Education Sales Consuftant

Inline Bridges for Learning> Solutions Through Technology
405 Legacy Park

Jackson MS, 39157

601-757-2129 [p]

601-956-8409 [f]

drials@inline.com




All Quotes from inLine are only valid for 30 days. This message and any attached files may contain confidential
information and are intended solely for the message recipient. If you are not the message recipient you are notified that
disclosing, copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited.
E-mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted,
lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors
or omissions in the contents of this message, which arise as a result of e-mail transmission. If verification is required
please request a hard-copy version.

From: Dana Rials

Sent: Monday, March 08, 2010 7:52 AM

To: Subject: FW: BTOP

Gina,

We are in the final phases of due diligence for the BTOP Broadband grant and we need some information from you if
possibie. | know you are not interested in the grant at this time, however, the grant reviewers need information from all
of the SMCEED Districts that are in the area of the schools who are participating if you could please help us out. What
we need is the network speed of each location back to the central office, and the cost for each location. We need this
information as early Monday morning as possible. [ apologize for the short notice, but we are just trying to respond to
the evaluators as quickly as necessary.

Thanks for your help. Please let me know if you have any questions. Here is a list of the institutions for your use.

Name of location as shown onsite Physical Address (or School District) Baﬁdwidth .Cost

East Jones ES 108 Northeast Drrive Laurel, MS 39443 | 10Mb
301 North Deason Street Ellisville, MS

Ellisville K-3/Star Reach Ctr 39437 10Mb

Glade ES 990 Hwy 15 South Laurel, MS 39443 10Mb

Jones County Schools 5204 Hwy 11 North Ellisville, MS 39437 ZSOMb

Maintenance/Bus Ctr 5223 Hwy 84 West Laurel, MS 39443 FullTL

North Jones ES 650 Trace Rd Laurel, MS 39443 10Mb

Northeast jones MS/HS 68 Northeast Drive Laurel, MS 39443 | 50Mb

Pine Belt Education Ctr 923-B Sawmill Rd Laurel, MS 39440 10Mb.

Shady Grove ES NA

Sharon ES NA

South Jones MS/HS 313 Anderson St Ellisville, MS 39437 S0Mb

Transportation Center NA _

Vocational Ctr 2409 Moose Dr Laurel, MS 39440 10Mb

West Jones Elem 5652 Hwy 84 W Laurel, MS 39443 10Mb

Woest Jones HS 254 Springhill Rd Laurei, MS 39443 20Mb



NORTH PIKE SCHOOL DISTRICT

1036 Jaguar Trail « * Summit, Mississippi 39666

BenE. Cox, PAD. ' _ Telophone (601) 276-2216
- Suporitendors s o Fax (601) 276-3666
April 17_, 2009
To Whom It May Concern:

- North Pike School District wishes to express our support for InLine’s efforts to build a
high-speed internet infrastructure throughout southem Mississippi and to develop the

- infrastructure to provide broadband service to government, business, and residential
consumers throughout the southern Missmlppl region. These areas have long been
without adequate access to high-speed internet connections, and we believe that
providing such access will both increase quality of life for area residents and enhance
pO'iﬂbl lities for economic growth

This letter is solely meant to-show support for InLine and demonstrate our interest in -
broadband services, It is not legally binding on cither party,and.applies only to funding
available through the Broadband Technology Opportunitics Progtam (BTOP) program. If
InLine’s application to thc BTOP is funded, we cxpect to act in partnership with InLine

and will fully cooperate to facilitate a smooth implementation of program activities by
facilitating the use of public resources, to the extent feasible. In addition, this letter does
not restrict either party from applying for any other funds available through the Amcrican
Recovery and Reinvestment Act or any other potential grant or Ioan funding sources
mtcnded to expand broadband avaﬁabtl:ty ot services. ‘

We belzeve that InLine’s experience in building and deploying broadband capabilities
and in assisting state and local agencies implement solutions that utilize these capabilitics
will greatly improve govetnment and education. In addition, the residents of the area will
benefit greatly by having access to much needed broadband capabilities. All of these
things will make the area more attractive to businesses which are looking to relocate or
expand.

O

Ben Cox, Ph.D., S\Jf)erintcndem




NORTH PIKE SCHOOL DISTRICT

1036 Jaguar Trail « Summit, Mississippi 39666

Ben E. Cox, Ph.I2. Telephone (601) 276-2.
Superintendent Fax (601) 276-34
February 1, 2010

Mr. Martin Costa, President
inline

600 Lakeshore Parkway
Birmingham, AL 35209

Dear Mr. Costa:

Thank you for the efforts of Contact Network, InLine, to provide increased broadband service to our
school district, the other entities, and citizens of Pike County. | believe that the future of education lies
in the use of distance learning and online classes. These applications require increased bandwidth for
streaming video, discussion boards, and electronic submission of assignments. There is also a need for
increased bandwidth for our students while they are away from school.

The increase in video streaming, digital content, and the use of virtual fieldtrips has made us
realized that our broadband service at the schools is inadequate for these applications. This is most
evident in our video conference classes. In addition, most of our students and their parents do not
have broadband available at their homes, so connecting to the internet after hours is not a possibility.
The district would like to use a platform like BlackBoard or D2L to enhance our classes, but currently, it is
not practical to assign internet based homework, or even communicate with the parents in this manner.

We need increased bandwidth and the reliability that a fiber network will provide at our schools.
Although increased bandwidth is available at some sites from our current provider, we cannot afford the
increase in price. The prices you are proposing that your company can provide would allow us to
increase our bandwidth to 1Gb at each location at a significant discount. As you know, our education
budget is in crisis, and this is the only way we can afford the bandwidth we need. This increased
bandwidth, along with the facts that it is a fiber network and that service can be provided to the home,
will give us the capacity and reliability we need to educate our students and communicate with their
parents.

Our district is very interested in moving forward with InLine to put in place the network we need
to be successful to increase student achievement and provide our students with a brighter future.
‘Thank you again, we appreciate your efforts. We intend to use our Erate eligibility and file for these
services at our earliest opportunity.

Si erely,@/
en E. Cox



February 1, 2010

Mr. Martin Costa, President
inlLine

600 Lakeshore Parkway
Birmingham, AL 35205

Dear Mr, Costa:

Thanks for the efforts of Contact Network, dba inLine, to provide increased broadband service to our
school district and the other entities and citizens of Pike County. Living in a digital age requires that we
provide education differently than we ever have before. This includes the need for increased bandwidth
to support applications like video conferencing and digital content, as well as providing access to the
internet for our students and parents at home.

Currently our broadband service at the schools is inadequate for applications such as videa
conferencing and digital content. In addition, most of our students/parents do not have broadband
available at their homes, so connecting to the internet or back to the school after hours is not a
possibility. Currently, it is not practical to assign internet based homework, or even communicate with
the parents.

We need increased bandwidth and the reliability that a fiber network will provide at our schools.
Though increased bandwidth is available from our current provider(s), we cannot afford the increase in
price. The prices you are proposing that your company can provide would allow us to increase our
bandwidth to 1Gh at each location at a significant discount. As you know, our education budget is in
crisis, and this is an excellent way to save money. This increased bandwidth, along with the fact that it is
2 fiber network AND that service can be provided to the home, will give us the capacity and reliability we
need to educate our students and communicate with their parents as needed.

Again, we appreciate your efforts, Qur district is very interested in moving forward with InLine to put in
place the network we need to be successful to increase student achievement and provide our students
with a brighter future. We intend to use our E-Rate eligibility and file for these services at our earliest
opportunity if we find that the project will fit the needs of our district.

Technology Coordinater
South Pike School District



Sco:}i%u NTY

Technelogy Department | 13626 Hury 80 | Farest, MS 39074 | (601 469-4413

March 9, 2010
To Whom [t May Concern:

Scott County School District would like to show our support for inline’s efforts to build
and/or expand high speed Internet infrastructure throughout Central & Southern Mississippi
and to provide broadband service to government, business, and residential consumers
throughout the region. Many areas around us have little to no access to high speed internet
connectivity. We believe that providing such service will improve education and economic
growth in the area.

At Scott County School District we currently have 9 sites connected by 50mb/100mb
Metro-Ethernet circuits by AT&T. Our 50Mb circuits (7) have a monthly cost of 5740  before
e-Rate; the 100Mb circuits (2) are _$970 each.

This letter is solely meant to show support for InLine and demonstrate our interest in
broadband services. It is not legally binding for either party, and applies only to funding
available through the Broadband Technology Opportunities Program (BTOP).

Akt

i
Tim Crotwell
Network Administrator




Qity of Laurel
401 N §th Avenue
Laurel, MS 39440
{601) 428-6404

March 9. 20100
TooWhom B May Concern:

We would fike to express our interest in working with {nline Solutions and thewr application o the BTOP
rogram,. We currently have a decentralized computer network between the various departrnents in the
city. Buprovements o our infrastructure would allow us to better centralize our informarion and
technology sharing while increasing our cost effectiveness and service (o the citizens of Lanel,

Howouid also allow us to provide more security and promote better sately efforts by taking advantage or
newe fechnolopy such as security cameras and mobile computing for law enforcement and fire prevemion,

Yo feel that our eity and surrounding area would benefit from this project.

Thank you,

A

fof frevy Williams
TS Administrator
City of Laurel, MS
601-428-6421

W e g po

City of Laurel, Mississippi 407 N 5™ Ave. Laurel, M8 30440
Phone: 601-428-6404 FPAX: 6014286415
www Jaurelms.com




City of Laurel Fire Department
314 Elfisville Blod. Laurel MS 39440
601-428-6597 Tax: 601-428-6483

Date: 3/8/2010
To: Jon
Re: Broadband Services

As per our conversation this morning, I am expressing interest in the
possibility of improving our telecommunications possibilities here at
our department.

Our department cannot afford a T-1 line in our stations due to
the prohibitive cost. Currently we are on DSL/cable. If our broadband
capabilities were more affordable and/or accessible it would great
improve communications between ourselves and the police
department, ambulance service, and our county dispatch.

During our last disaster (Hurricane Katrina), we did not have
even minimum standards such as the usual cell phone
communications, landline phones very seldom worked the first week
and our radio communications were basic, at best.

If Contact Network is awarded the grant, we intend to take any
advantages offered to better our communication abilities.

If there are any questions, please do not hesitate to call me.

Sincerely,

TS oA e %WJ\

Jimmie E. Bunch
Fire Chief, City of Laurel
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March 7, 2010

Broadband Questionnaire

Name: _jf‘u('hﬁ"g\ RUH d/\
R
Title: {:: (e, C/‘A; @,{:
Organization: ¢ “"LV\ ot L e
Phone Number: (9 ol - L'(zv% - @567
E-Mail address: ‘Fl f@ﬁk:@:? @ LG-U."L \’Y\Q C,‘Ofy-\

1} Do you need better ar more access to broadband se%‘ces? @ No

MetroE_____Mbps Fiber

2} What is your current bandwidth?  Dial-up Mbps

3) What are you currently paying for broadband services?  § / 0 D

4) What has prevented you from obtaining the Broadband you need?

5) How would better or more access to Broadband Services help you and/or your organization?

{emmu nl caidas meem) ﬁﬂr“ej ambbfmael dm@’*#d“')
2 |
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mation stated ahove is carrect,

verify, to the best of my knowledge, that the
infor

http://waw intine.cor Blrmingham 828%-Inline
600 Lakeshore Parkway, Birmingham, AL 35209
Bh: 205/278-8100 Fax: 205/ 941-1934

Jackson Montgomery
405 Legacy Park, Riggeland, M5 39157 1772 Taliaferro Trail, Montgomery, AL 36117
Ph; 60:1/899-5002 Fax: )1/ 956-8409 Ph: 334/819-1025 Fax: 334/ 271-3982
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ROBERT B. RUSSELL City of ENigbille OUIDA HESTER

Chief of Police ¢lighille Police Bepartment Court Clerk
102 Best Holly Street

Elliguille, Mississippi 30437
Ofire (601)477-9252

< Ny Fax (601)477 -3929

b JEANE PILGRIM

ey Y g Deputy Court Clerk
“TimEY.

g‘T-R_O '.114*"

March 8, 2010

M. Chris Cull

InLine Technology
405 Legacy Park
Ridgeland, MS 39157

Attention Mr. Cull:

We are writing to express our interest in partnering with Contact Network to the BTOP
program because their services provide a need that our organization cannot afford to obtain
from other providers.

Currently, we have no access to broadband and are very interested in obtaining access
through InLine. The cost of paying for broadband has been a big problem for this departnent.

Having access to Broadband Services would help to improve, enhance and continue education
to our department. We would have networking with other law enforcement entities, access to
DOT cameras and resources. §t would help in vtilizing mapping resources for more efficient
patrol and dispatch respopse. It would also build an infrastructure for in car broadband.

Please contact us if our office can be of any help in this or any other matter.

et
Russell

1§14

Chief of Police

200/200°d  Gli-L £806 L.¥ 109+ INTASITIT 40 ALID-HO4d  AYI0:B0 010Z-B0-¥VH



SOLUTIONS THROUGH TECHNOLOGY

March 7, 2010

Broadband Questionnaire

Name:  Psbed R\hggei

Title: Gfawf ot (Pal?r—e.

organization:_ £A1 s ville Pefrge Dedd it

phone Number;_(9 OF - 4171~ 4282

Ml address: ENVSVilePD @ bbimal |, Net

1) Do you need better or more access t !! vices? No

[\ ) ‘
2) What is your current bandwidth?  Dial-up T1 MetroE Mbps Fiber Mbps

3) What are you currently paying for broadband services? 5

4) What has prevented you from obtaining the Broadband you need? Availability

5) How would better or more access to Broadband Services help you and/or your organization?
— 1P BV yen h Amee  Contue edy colidn
- Nt ﬁ'ftr(j wilh other (A enfreement entities,
- ﬁ CEeSS BoT Camerss and lesoscees
— Uhlize v RAppirg (eSovies dor mare et LenT Pms//
bifc’#‘ﬁ-&“ fe§ponse
bl buitd i nashrediye fov in Cor b ra e cllornitl —

t et verify, to the best of my knowledge, that the
above is correct.

http://www.inLine.com Birmingham 888-JinLine
600 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-B100 Fax: 205 941-1934

Jackson Montgomery
405 Legacy Park, Riggeland, M3 39157 1772 Taliaferro Teail, Montgomery, AL 36117
Ph: 601/895-5002 Fax: 601/ 956-3409 Ph: 334/819:1025 Fax: 334/ 271-3982
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. JEFFERSON MEDICAL

Internal Medicine

Charles D. Cannon, Jr., M.D.
James M. Beasley, M.D.
Mark Horne, M.D.

Mark Norton, M.D.

Cardiology
David Sullivan, MD, FACC

Gastroenterology

Stephen P, Johson, D.O.
Carolyn H. Cegielski, D.O.
Jesse H, Ezzed, M.D.

Neurology
Ramesh Singh, M.D.
Aremmia B. Tanious, M.D.

Oncology
Shannon Penland, M.D.

Puimonary Mudicine
John M. Wallace, M.D., FCCP
Kimberly G. Dobbs, M.D., FCCP

Hospitalist
Graham Rogers, M.D.
David Harrison, M.D.

Administrator
Robby Graham

March 9, 2010

To Whom It May Concern:

We are writing to express our interest in partnering with Contact Network for its
application to the BTOP program because their services provide a need that our
organization has been unable to afford or obtain from other providers.

Currently, Jefferson Medical does not have adequate bandwidth to meet the growing
needs of our patients and staff.

Not having access to adequate Broadband & Internet Access means that we can’t
perform remote diagnosis or other telemedicine applications.

If we had adequate bandwidth at an affordable price then our institution would be able
to interconnect with other regional hospitals and clinics. We would also have access to
enhanced continuing education curriculum and services. This infrastructure would also
allow our facility to take advantage of advanced communication tools such as VolP.

If Contact Network is awarded the grant, we intend to connect to the network and

subscribe to these services (or issue an RFP for these services).

Sincerely,

. Gt

Jim Grant
IT Manager

1203 Jefferson Street, Laurel, MS 39440

(601) 649-2863 Fax (601) 649-9479
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March 7, 201d

Broadband Questionnaire

. N A f"ﬁ—u‘\"L
Tile: 1~ 7 A A«)ﬂ-}f
Organization: | b%— M&ﬁ )

Phone Number:____(»D/ - Q "I 1- 28062 /0%

E-Mail address:eﬁn #u%ﬁm e __‘LQ-?[ Zévﬁpﬂ’ M}&:C—f?( ,,qur

1) Do you need better or more access to broadband services? No

C.able e mby 2.5 A

2) Whatis your current bandwidth?  Dial-up T1 MetroE Mbps Fiber Mbps

3) What are you currently paying for broadband services?  § "‘R‘Z 2k /

/
4) What has prevented you from obtaining the Broadband you need? Cost/ Availability

5) How would better or more access to Broadband Services help you and/or your organization?
Iﬂg"w { Q/\U ,(’ (;,%,%;,?L/ /:%;.e_(,

‘jrgjﬁﬁ'\fﬂf f'e-:fp

W verify, to the best of my knowledge, that the

ion stated above is correct.

http:/fwenw.inLine.com Birmingham BE8-3inLina
600 Lakeshare Parkway, Birmingham, AL 35200
Ph: 206,/278-8100 Fax; 205/ 941-1934
Jackson
405 Legacy Park, Ridgeland, MS 29157
Ph: G01/259-5002 Fax: 601/ 956-3409

Mantgomery
1772 Taliaferro Trail, Monigomery, AL 36117
fh 334/819:1025 Fax: 334/ 771-3082



Ty Hisaw City of Clinton e Morgan

Ward One
Tony M. Greer MiSSlSSlppl Mike Cashion
Ward Tw Ward Six
° Rosemary Aultman, Mayor i
William O. Barnett Jehu Brabham
Ward Three Alderman-At-Large
Russell L. Wall
March 25, 2010
Contact Network Inc.
DBA Inline Communications
405 Legacy Park

Ridgeland, MS 39157
REFERENCE: Support for BTOP Grant Application
Dear Sir:

The City of Clinton would like to express its interest in partnering with Contact Network
Inc. in supporting the application for the BTOP Grant. The city currently has no
broadband access. With this access, the City believes that we can use it to help our Public
Works, Police, and Fire Departments in their mandate to ensure the health, safety and
welfare of our citizens. It would also allow us to add cameras at various sensitive areas in
our City that would help us to monitor and to response in a timely manner to the security
needs of areas such as the water and sewer plants, parks, and to monitor traffic flows
throughout the City.

If Contact Network, Inc were to be awarded this grant the City would be interested in
discussing our needs for the City.

Sincerely,

Kby

Russell L. Wall
City Clerk/CFO
City of Clinton, Mississippi

P. O . Box 156 / 300 Jefferson Street / Clinton, Mississippi 39060



SOLUTIONS THROUGH TECHNOLOGY

March 15, 2010

Broadband Questionnaire

Name: _/{ys58L L, A Wiy il

Title:

c,'f—\;, LJERK [ CFD

Organization: __ £ # £ F Lliwtew

Address: sFFERS 0 EET, Y. 5 25,
Phone Number: & 21— $ 24 - 54 74

E-Mail address: ;A ) . g

1)

2)
3)
)
5)
6)

7)

8)

I

Do you need improved access to broadband services? _ Y4 if so, what services #b/ /1'% y 72

(Wstrl) cuminns nt SENSIHIVE #ichs /v The &t 174

What is Your current WAN bandwidth (between buildings)? / 4 Mbps

How many locations are served by your WAN? 4 _
jweivded Fw cost oF

How much does your WAN service cost per location per month? S__ /y fEXWET ;;51}!:2& ex
' bejow|
What is your current Internet Bandwidth? / L Mbps

How much does your Internet service cost per location per month? $__ /9 5.00

What has prevented you from obtaining the Broadband you need (I.E. Cost, lack of availability,

etc)?_Mus wot bECw # gm'MH;f

How would better, or more, access to broadband services help you and/or your organization?

L VE VI YHE RSN v T MO0 thmexds At SEVSIFiPE RAEHRS

_p thE l}f'f‘:/

Z ‘ verify, to the best of my knowledge, that the

informatidn stated above is corrdct and true.

http://www.Inline.com Birmingham 888-3inLine

600 Lakeshore Parkway, Birmingham, AL 35209
Ph: 205/278-8100 Fax: 205/ 941-1934
Jackson Montgomery :

405 Legacy Park, Ridgeland, MS 39157 1772 Taliaferro Trall, Montgomery, AL 36117
Phi 601/899-5002 Fax: 601/ 955-8408 Ph: 334/819-1025 Fax: 334/ 2713982



Jones County Emergency Operations Center
Phone (601) 428-3187 Fax (601) 428-3635

Don McKinnon 22 Mason St
Executive Director Laurel MS 39440
March 9, 2010

Jones County Emergency Operations Center has meet with Inline Solutions and have great
interest in services that could be available to us in the future. Our broad band needs have
increased dramatically in the past several years. We are constantly looking for different avenues
to pursue. With budgets held to a bare minimum, we just cannot afford the ability to have data
connectivity county wide. When these services are available to Jones County, We will consider
InLine Solutions as a provider for broadband networking.

Richard Ellzey
Communications Technician



SOLUTIONS THROUGH TECHHOLOGY

March 7, 2010

Broadband Questionnaire f DQN ﬂﬂi ICJQ‘\JN&F
e B thod E//?ﬂot [ fire Omrdéﬁcrz -318"0

Organization: \J BAes CQU- r\JrLj E?’HA, @@OC, .

C ot
Phone Number:

E-Mail address:

1} Do you need better or more access to hroadband services? No
ZXsp

S
2) What is your current bandwidth?  Dial-up @ MetroF Mbps Fiber Mbps
2 -3 00 po

3} What are you currently paying for broadband services?  $

4) What has prevented you from obtaining the Broadband you need? @ vailabiiity

5) How would better or more access to Broadband Services help you and/or your organization?
poce in VenTle Dain
?\65 ouree p[o(u#if\';}
\ P coved. (e c&(ﬂaan ge Titne§

hae wo CAK\QMJ/V(;'S?L?(f-ﬁ?
\Id Toer L Conneads drs

W Cfééﬁ__ / verify, to the best of my knowledge, that the

information stated above { correct.

http://www.inLine.com Birmingham 838-3InLing
600 Lakeshore Parkway, Birmingham, Al, 35209
Ph: 205/278-8100 Fax: 205/ 941-1534

Jatkson Montgomery
405 Legacy Park, Ridgeland, M5 39157 1772 Tallaferro Trail, Montgomery, AL 36117
Ph: 601/899-5002 Fax: 601/ 956-8409 Ph: 334/819-1025 Fax: 334/ 271-3982

o ALTE 'OM ChEADATIAG nooW DAMTOANT PHYNCG W10 AAZ 0 e
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- PO BOX 607« LAUREL. MJSSJSSIPDI-3944I ; L
.".PHONE(601]4F_'6 4000 re T ‘i. ". -
: 9_M5?h-9,"ibl‘o.":-, e L "
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To WhomItMayConccrn ,

“J I am submlttmg thls Ietter in support of any program that wﬂl 1mprove andlor enhance the
capabilities of broadband commumcatlon in my service area. [ am responmble for the

" _deliverance of and networkmg of Emergency Medlcal Services in 2' ‘adjoining counties in N )

'Mlss1ss1pp1 Having the ab111ty to-provide care, inthe pre-hospltal settmg through a seamless‘ :
i -'system to. our area medlcai facﬂmes is an absolute must for excellent care of our patlents

-

, F From a corporate standpomt, we have satelhte facﬂmes spread out across two countxes It is - .

imperative that we:aré ‘able to network them together Some of the necessary systems mclude .
but not llrmted to the followung i R ; . :
L 'ablhty to connectSto physxclan oﬁices
. ."*_Electronic Medical Records* S FRARIERE SR
E .Reglonal Health Information- -~ - " ... s
-~ ability to connect to satéllite facllmes w1th same level of care; -
 linking physrcxan access from homeé o
. - Emergency Medical Services link to-land based hea.lthcare o
. . Emergency:Medical Dispatch via terminal (HIPAA Comphance)
- ,Emergenoy Mechcal Serv1ces electromc medlcal records _,1 -

-

iwﬁbmsﬁwé~

'Havmg the necessary bandw1dth to accomphsh the processes hsted above is paramount In T

. addition"having an- optlonal means to provrde these services will' keep Souith Central Reglonal

' Medical Center competltlve in healthcare as we contmue to. dnve down the cost assocmted w1th_

- modern healthcare '

X Smcerely o ,"__-i eV Col e T Vo -
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March 7, 2010

Broadband Questionnaire

name__ Stede Bprisedt

Title: Divg afor &€ Pl LJ } 1. S odedy
Organization:___~> . I™C. J
ehone Number:_o Ot - 399-05 22

E-Mail address: S €O.CodesT @5 CRME-Com

e
1) Do you need better or more access to broadband services? No

bictlece 3o Hogo, do
2) What is your current bandwidth?  Dial-up Ti Metro Mbps Fiber

3) What are you currently paying for broadband services?  $ UI\CM/ C”TP : b‘"mgg‘maué\—'

4) What has prevented you from obtaining the Broadband you need? @

5) How would better or more access to Broadband Services help you and/or your organization?

Needs 1o posh dafe be freend -Q%umjﬁes/

LJ'@:'\‘J”(‘ o do Elechromc Medecal recods ot 0(’0@5
T Apve bendad B o de Lo

Need infenstructs e That cpm s patlih angl_
N MUM\?‘CA‘}L Cond dﬁfc&#lﬁr ‘(' S@ sore f;,l .

%C;f%{ Fesoan & FieS o Pﬁ‘ﬁe-n'*' Care .
| f__,S' : verify, to the best of my knowledge, that the

information stated abové is correct.

Mbps

http:/ fwwy.inlina.com Birminghatm ' 8E8-3inLing
600 Lakeshare Parieway, Birmiingham, AL 35205
Ph: 205/278-8100 Fax: 205/ 941-1534

Jackson Montgomery
405 Legacy Park, Ridgelond, M5 39157 1772 Taligferra Trall, Montgomery, AL 36117
Ph: 801/809-5002 Fax: 601/ 356-8409 Ph: 334/819-1025 Fax: 334/ 271-3982
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Solutions through Technolog

Mark McArthur, Pastor
Goss Baptist Church

20 Goss Church Dr
Goss, MS 39429

(601) 310-0890
June 19, 2009

To Whom It May Concermn:

As a Pastor in the community, 1wish to express my support for lnLin.c’s efforts to build outa
high-speed intemet infrastructure in the Goss, M3 area, and to develop the mfrastructtue to provide
broadband service to both residential and new business consumers throughout the region. Go§s ?ms
long been without adequate access to high-speed internet connections, and I believe tbat providing .
such access will both increase quality of life for arca residents and enhance possibilities for economic
growth, .

This letter is solely meant to show support for InLine and demonstrate our interest in
broadband services. It is not legally binding on cither party, and applies only to funding available
through the Rural Utilities Service’s Community Connect program. If InLine’s application to
Community Connect is funded, the Marion County Development Partnership expects to act in
partnership with InLine and will fully cooperate to facilitate a smooth implementation of program
activities by facilitating the use of public resources, to the extent feasible. In addition, this letter does
not restrict either party from applying for any other funds available through the American Recovery

and Reinvestment Act or any other potential grant or loan funding sources intended to expand
broadband availability or services.

I'believe that InLine’s experience in building and deploying broadband capabilities and in
assisting state and local agencies implement solutions that utilize these capabilities will greatly
improve government and education. In addition, the residents of the area will benefit greatly by
having access o much needed broadband capabilities. All of these things will make the area more
artra?'%e,w businesses which are looking to relocate or expand.

V46eE

Vickie B?‘Wér&é}, Grant Specialidt
InLine

Mark McArthur, Pastor
Goss Baptist Church

600 Lakeshore Parkway,

Bimingham
Ph: 205/278-8100 » A, 35209

Fax: 205/ 941-1934



Solutions thrcsugh ec nology

Thos.
S
Renee’s
320y -~
G

June 19, 2009
To Whom It May Concern:

On behalf of Saucier Quatl Farm and Renee’s Grocery and Giill, 1 wish to exp: -
for InLine’s efforts to build out a high-speed internet infrastructure in the Goss, MY
develap the infrastructure to provide broadband service to both residential and new ri.
consumers throughout the region. Goss has long been without adequate access to hig’:-
connections, and we believe thet providing such access will both increase guality of life -
vesilents and enhance possibilites for economic growth.

Thls letter is solely meant :o show suppoit for InLine and demonstrate our ir:
broadband services. It is not legally binding on either party, and applies only to fundi. |
through the Rura] Utilities Service’s Community Connect program. If InLine’s applica.. .
Comununity Connect is funded, the Marion County Development Partnership expecis vo -
partnership with InLine and will fully cooperate 1o facilitate a smooth implementatic -
activities by facilitating the use of public resources, to the extent feasible. In additicr,
nol restrict cither party from applying for any other funds available through the Amv:
and Reiqvestment Act or any other potential grant or loan funding sources intended ¢ ¢ -
broadband availability or services.

We belicve that [nline's experience in building and deploying broadband cap:
assisting state and local agencies implement solutions that utilize these capabilities wis.
improve government and education., [n addition, the residents of the area will benefit
hauug access to much needed broadband capabilities. Al of these things will make the .-
which are looking 1o relocate ar expand.

ST
rds, Orant Specialist Thomas Saucier, Owner

InLine Saucier Quail Farm

Renee's Grocery and Grill

600 Lakeshore Parkway, Birmingham, Al 35209
Ph: 205/278-8100 Fax: 205/ 941-1934
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