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Statewide Colorado Department of Education, GED Unit Denver CO

Statewide Library Research Service Denver CO

Statewide Colorado Community College System Denver CO

Statewide Bill & Melinda Gates Foundation Seattle WA

Alamosa-Southern Peaks Southwest Region Migrant Education Program Alamosa CO

Burlington Morgan Community College - Burlington Center Burlington CO
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Lamar Lamar High School FBLA Lamar CO

Limon Morgan Community College - Limon Center Limon CO

Pueblo Project Literacy Pueblo West CO

Pueblo Colorado Cross Disability Coalition Pueblo CO

Pueblo Pueblo City Schools Pueblo CO

Pueblo Pueblo Human Relations Commission Pueblo CO

Pueblo Rocky Mountain SER Pueblo CO
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Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
Colorado Department of Education 
201 E. Colfax Avenue 
Denver, CO 80205        17 February 2010 

Dear Mr. Hainer, 

This is a letter of partnership and support for the Colorado State Library’s grant proposal for 
Public Computing Centers in Colorado libraries. These Computer Centers would significantly 
increase the public’s ability to access online resources such as those provided by our program, 
College in Colorado http://CollegeInColorado.org.  

Unless we make radical “pipeline” improvements, only one in five Colorado ninth-grade 
students will earn a college degree, ranking the state in the bottom quartile nationally. The State 
of Colorado initiated College In Colorado as a statewide effort to improve college access and 
change expectations about college for all Colorado students. The cornerstone of the campaign, 
www.CollegeInColorado.org, offers a one-stop resource to help adults, students, parents and 
counselors explore careers and plan, apply and pay for college. 

The College In Colorado team reaches out to students, parents, educators and workforce centers 
through ongoing events and training opportunities, as well as providing practical tools to assist 
all students in Colorado in furthering their education past high school. We consider public 
libraries a vital partner in our efforts to reach Colorado residents in all areas of the state. 

Currently, we are working with the Denver Public Library to provide training and support on our 
resources. With the expansion of more computers, both at the Denver Public Library and at other 
public libraries throughout Colorado, our regional trainers will be able to provide more training 
including hands-on access to CollegeInColorado.org — the free, comprehensive Website 
dedicated to providing adults and students with everything they need to know about career 
exploration and planning, selecting high school courses, choosing and applying to colleges, 
obtaining financial aid and getting ready to take the SAT, ACT or GRE tests.  Additionally, 
through this PPC grant opportunity, our staff will provide regional train-the-trainer, half- or 
all-day sessions and single topic Webinars to teach educators, librarians, parents and others 
about the tools and resources available from College In Colorado and the Website (continuing 
education credit may be available).  



We are particularly proud of the progress we have made in services to persons with disabilities: 
the website offers comprehensive guidance for those with learning and physical disabilities, 
guiding them towards careers of their choice and connecting them with colleges best able to 
serve their needs. 

Additionally, our website allows for tracking of individual users so we can provide reports of use 
of our resources and the successes of the users to including in reporting for the grant. 

We are eager to work with the Colorado State Library and local libraries to increase access to our 
resources and to support Colorado residents to increase college enrollment and career success. 

 

Sincerely, 

 
 
Dawn Taylor Owens 
Executive Director 
College In Colorado 
 

 

 

  





















 
 

Nicolle Steffen ● Director ● Library Research Service 

201 East Colfax Avenue, Suite 309 ● Denver, Colorado 80203-1799 
Phone:  303-866-6900 ● Fax:  303-866-6940 

E-mail: steffen_n@cde.state.co.us ● Web site: www.LRS.org 

 

 
 
 
 
 

 
March 10, 2010 
 
 
Eugene Hainer, Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 
Dear Mr. Hainer:  
 
The Library Research Service, a unit of the Colorado State Library, is prepared to lead the outcome evaluation of 
the Public Computer Centers in Colorado Libraries project, as well as advise on the collection of input and output 
data. The evaluation plan is outlined below. 
 
Evaluation  
To ensure the Colorado State Library’s Public Computer Centers in Colorado Libraries project is successfully 
implemented, the project will have multiple evaluation points including ongoing data collection and patron surveys.  
This approach will allow for better project management, as well as accountability and reporting to stakeholders. 
 
Three categories of data will be collected to measure the progress and ultimately the success of this project: input, 
output, and outcomes measures.   
 
Input measures, defined as quantifying the effort expended on a program, will include, but are not limited to, the 
following data points. This data will be primarily collected by the project coordinator and staff and reported monthly 
to the State Library and quarterly to the grantors. 

o Number of project staff and staff hours 
o In-kind staff contributions by state library and individual public libraries 
o Funds expended, in total and by location 
o Hardware – number/type purchased and installed 
o Software – number/type purchased and installed 
o ADA-compliant workstations – number purchased and installed 
o Number and type of marketing materials distributed via project staff and library jurisdictions 

   
Output measures, the level of services provided,

 
will include, but are not limited to, the following data points. With 

the exception of the online survey which will be directly administered to library patrons, this data will be collected by 
project and library staff and reported along with the input measures. 

o Train-the-Trainer workshops – number and type of trainings; number attendees; an evaluation 
completed by all workshop attendees on the quality, value, and content of the workshop 

o Grant participant evaluation – at the completion of the grant, a brief survey of library participants on 
the outcomes of the grant 

o One-on-one contacts – number of contacts with library staff and partners  
o Library data – number of visits; number of computer uses; number of visits to the library home page 

(where applicable) 
o Resource database – number of resources added; number of views (or downloads) 
o Online patron survey – a short pop-up survey will be deployed at the computer login to measure 

usage. Sample question:  “What is the purpose of your library visit today?”  
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Outcomes, the effect a service has on the program’s stated objectives, would be measured using a project model 
adapted from Counting on Results: New Tools for Outcome-Base Evaluation of Public Libraries (CoR) which was a 
created as a Research and Demonstration Project funded by a National Leadership Grant from the Library Services 
and Technology Act through the Institute of Museum and Library Services. 
 
Built on the Public Library Association Planning for Results, the CoR model asks library patrons about the outcome 
of their recent library visit. The CoR surveys were successfully fielded by 45 libraries across the nation using both 
an online and an oversized-postcard survey. It is a simple, yet effective way to determine what benefit the patrons 
have derived from their local library. 
 
For this project, the service responses (groups of outcomes) would be customized to measure outcomes specific to 
the Public Computer Centers in Colorado Libraries project. Examples of service responses from the CoR research 
project include Basic Literacy, Business and Career, Library as Place, General Use, Information Literacy, and Local 
History/Genealogy.  
 
The outcome survey for Public Computer Centers in Colorado Libraries project will be administered in libraries 
periodically throughout the project’s lifecycle.  Using a sampling methodology, libraries will distribute the postcard 
surveys and a link to the outcome survey on their websites. Data will be compiled, analyzed, and narrated by the 
Library Research Service, a unit of the State Library, in collaboration with RSL Research Group. 
 
In addition to the costs associated with staff and resources at the Colorado State Library, the estimated cost for the 
outcome survey is $27,500 for survey administration, data analysis, and reporting results.  Costs include hiring a 
research firm (RSL) to do the bulk of the analysis and reporting, as well as verify all findings produced by State 
Library staff. State Library and project staff will be responsible for survey administration and data collection. State 
Library staff will also contribute to analysis and reporting in cooperation with the research firm. For the outcome 
evaluation, the State Library in-kind services include contributions from the DU-LRS Research Fellows of $10,000. 
 
From the annual public library survey (a state and national data set) to Counting on Results (a national library 
outcomes study), LRS has years of experience collecting, analyzing, and reporting statewide library statistics, 
including input, output, and outcome measures. We welcome the opportunity to aid in the evaluation of the Public 
Computer Centers in Colorado Libraries project which promises to help the people in our communities access the 
information they need. 
 
 
Sincerely, 
 

 
 
Nicolle Steffen 
Director, Library Research Service 







 
 

 

 

 
A Regional Education Agency 

2261 Enterprise Dr.  Alamosa, CO  81101  (719) 589-5851 
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March 3, 2010 
 
Eugene Hainer, Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 
Dear Mr. Hainer:  

As the director of the Southwest Region Migrant Education Program (MEP) in the San 
Luis Valley I am the writing to express our support to the San Luis Valley application for 
funding.  The Colorado State Library’s Public Computing Center application for the 
Broadband Technology Opportunities Program will be extremely beneficial to the 
citizens of the San Luis Valley.  I am particularly excited about the benefits, such as 
opportunities for our Spanish speaking migrant parents to gain access to electronic media 
and opportunities to become more involved members of the community at large, that 
enhanced computing and Internet access at the Southern Peaks Public Library will bring 
to our community. 

The MEP is a federally funded program that provided states and local communities’ 
funds to provide educational access and success to migrant students and families. At this 
time, there are over 620 eligible migrant families/students in the San Luis Valley.  Parent 
education is a key component of the MEP.  In order to leverage existing program funds, 
the MEP is always seeking collaborative partnerships with other agencies/programs to 
help the academic achievement of migrant students.  By expanding the current broadband 
infrastructure, the SLV library can provide additional computer skills to our populace.  
Currently our migrant parents are attending computer literacy classes and this is helping 
them communicate with their children’s teachers and other school personnel, thus 
increasing their level of participation in the education of their children.  Studies have 
shown that parental involvement is a key component of a child’s academic success and 
many times, migrant parents do not feel included in their children’s education.  Access to 
computers and the internet will also alleviate some of the isolation felt by migratory 
families.  

The funding provided by this grant will help the library continue its outreach efforts to 
our Spanish speaking population.  Due to the computer classes, parents are beginning to 



feel more empowered and familiar with the services provided by the library.  Our migrant 
parents inevitably share their experiences with neighbors and this word of mouth 
dissemination of services further enhances the opportunities for migrant families.  The 
computer classes, in combination with other MEP parent involvement efforts, can assist 
the migrant parents in filling out FASFE forms needed for accessing financial aid for 
postsecondary education.  Once migrant parents are more familiar with electronic media, 
they feel more confident about using technology as a tool to improve their job seeking 
skills, their English language proficiency, and their ability to community with the global 
community, including family/friends in their home countries. 

MEP will work w/the library by helping parents with transportation issues get to the 
classes provided by the library.  Our bilingual staff will assist in the Spanish instruction 
of the class as needed.  Our staff will also follow up on attendance issues if they arise.  
This financial match would include the hourly rate for the MEP staff and mileage for 
transporting parents.  Migrant participants will be surveyed to measure this application of 
the computer skills learned during the computer classes. 

Working with the Southern Peaks Library, a library participating in the Colorado State 
Library proposal, we hope we are awarded these funds because of the significant impact 
on both our community and others throughout Colorado. 

The Southwest Region Migrant Education Program appreciates the Colorado State 
Library’s submission and the National Telecommunications and Information 
Administration’s consideration of this application. 

Sincerely, 

 

Mary R. Valerio, Director  

Southwest Region Migrant Education Program 

 



MORGAN.
COMMUNITY COLLEGE BURUNGTON CENTER

Main Campus
920 Barlow Road
Fort Morgan, CO 80701
970-542-3100
1-800-622-0216
Fax: 970-542-3114

Bennett Center
280 Colfax, Unit 3
P.O. Box 554
Bennett, CO 80 102
303-644-4034
Fax 303-644-4680

Burlington Center
340 S. 14th Street
Burlington, CO 80807
719-346-9300
Fax 719-346-5236

limon Center
940 2nd Street
P.0. Box 729
Limon, CO 80828
719-775-8873
Fax 719-775-2580

Wray Center
32415 Hwy. 34
P. 0. Box 36
Wray, CO 80758
970-332-5755
Fax 970-332-5754

Bloedorn Center for
Community and
Economic Development
300 Main Street

Fort Morgan, CO 80701
970-542-3256

www.morgancc.edu

February 25, 2010

Eugene Hainer, Assistant commissioner

Colorado State Library
201 E. Colfax Avenue

Denver, CO 80807

Dear Mr. Hainer:

I am writing in support of the Colorado State Library'sPublicComputing Center

application for the Broadband TechnologyOpportunities Program that willenhance

the Burlington Public Library. Thisfacilityis the first contact for many of our new

community members. These funds would help provide the technical service that

many of our new residents expect when they move here. The enhanced computing
and Internet access willbe such a plus for this community as we have been one of

the "last frontiers" to get reliable internet service in eastern Colorado.

Asdirector of the BurlingtonCenter for Morgan Community College (MCC),Ican see

how this willadd to our student's options for computer use ifthey are unable to

afford a home computer. The BurlingtonPublic Libraryis open on Saturdays when

our labs are not available - many students have expressed the need for Saturday

hours but staffing and budget do not allow us to provide this service. MCCstudents

are now required to have a current e-mail address in order to enroll. Unfortunately,

many of the students in the high needs population do not own their own computer.

The addition of the computer lab at the Burlington PublicLibrarywillgive them one
more place to access their course requirements and participate in online distance

learning opportunities with other universities and colleges.

As the economy continues to change, we have seen a growth of students coming

back for training and retraining, in order to enhance their job skills.MCChas

partnered with the Colorado Work ForceCenter and their clients in eastern Colorado

to provide classes in critical areas such as; job skills,resume building and the job

application process. Again, most of the targeted population does not have access to
computer services, outside of our computer labs. Most jobs are posted online now

and the need for accessibilityfor our non-MCCstudent population of community
members is high.

Imagine... Believe... Achieve...



Working with The Burlington Public Library, a library participating in the Colorado

State Library proposal, has been a great partnership for Morgan Community College.

We hope they will be awarded the funds becauseof the significant impact on both

the community of Burlington, aswell as others throughout eastern Colorado. We

would be willing to publish the hours for computer use and offer some beginning

computer use classeson site, if needed.

Morgan Community Collegeappreciates the Colorado State Library's submission and
the National Telecommunications and Information Administration's consideration of

this application.

Sin;;~;~
Valerie J. Rhoades

Director



 

 
 
March 5, 2009 
 
Eugene Hainer, Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 
Dear Mr. Hainer: 
 
I am the President of Birdsong Information Services and the Director of the Information Literacy 
Initiative, at the University of Washington.  I am writing in support of the Colorado State 
Library’s Public Computing Center application for the Broadband Technology Opportunities 
Program.  I am excited about the benefits, of increased capacity for training and workshops, 
enhanced computing and Internet access, and additional avenues for partnering with the 
Denver Public Library (DPL) to achieve some of our common goals. 
 
Birdsong Information Services provides training for effective web and online search, selection of 
sources, and analysis and organization of information. Our training helps people find, locate 
and evaluate information quality information.  Through the University of Washington 
Information School, The Information Literacy Initiative is offered to non-profit organizations in 
need of this type of training for their clients and users. This training is offered at no or very low 
costs to the non-profit due to the funding of the Information Literacy Initiative by foundations. 
 
In partnership with Denver Public Library's Community Technology Center (CTC), we have been 
able to reach out to groups of all ages and backgrounds to engage them in learning how to find 
information effectively on the web.  One successful series was presented to members of the 
Osher Lifelong Learning Institute (OLLI) and other hands-on training activities have been 
targeted young adults in the Denver Public School system.  
 
Our partnership with DPL's CTC continues to grow and we hope to benefit from increase 
capacity to offer formal workshops for all ages – in fulfilling our shared goal of empowering 
people to find trustworthy sources in the often overwhelming environment of “information 
overload.”  I am pleased to be working with the library to leverage their hours of operation and 
convenient locations, with our curricula, experience, insights, and connections to make the 
tools and skills needed for success accessible to as many people as possible. I look forward to 
providing additional training for adults over 50 who are in great need of information literacy 
training.  
  



 

 
Working with the Denver Public Library is extremely valuable to the community I work with as 
they are unable to find a home to learn technology and information literacy skills. I am hopeful  
the Denver Public Library (as part of the Colorado State Library's Public Computing Center 
application for the Broadband Technology Opportunities Program,) is awarded the funds 
because of the significant impact on both our community and others throughout Colorado.   
Both Birdsong Information Services and The Information Literacy Initiative appreciate the 
Colorado State Library’s submission and the National Telecommunications and Information 
Administration’s consideration of this application. 

Thank you for your consideration.  Please contact me if I can provide any additional 
information. 
 
Sincerely, 
 
 
Lark Birdsong 
Principal, Birdsong Information Services 
Director, Information Literacy Initiative, University of Washington  
Web Page http://isc.washington.edu/ili/  
Weblog: http://www.birdsonginfo.com/ 
Web Page: www.larkbirdsong.com 
[larkb@uw.edu] 

http://isc.washington.edu/ili/�
http://www.birdsonginfo.com/#_blank�
http://www.larkbirdsong.com/#_blank�








 

    

    

    

Office of the Director 
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Denver, CO 80202 
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February 24, 2010 
 
 
Eugene Hainer, Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO  80203 
 
Re: Denver Public Library Broadband Technology Opportunities Program 
 
Dear Mr. Hainer: 
 
I am writing in support of the Denver Public Library’s application request for American Recovery and 
Reinvestment Act federal stimulus funds from the Broadband Technology Opportunity Program.  The 
Denver Office of Economic Development (OED) and the Denver Public Library (DPL) have identified 
shared goals and interests in workforce development, job creation and small business development 
that benefit job seekers and entrepreneurs in our community.  Increased access to broadband 
technology will enhance these efforts.   
 
The Office of Economic Development works closely with DPL to leverage resources and coordinate 
service delivery.  In the case of workforce development curriculum, OED’s niche is in-depth, extensive 
training during regular hours of business.  Expansion of DPL’s computer centers will increase the 
number of customers our office can serve per training session, while meeting our customer’s demands 
for enhanced computing and Internet access. 
 
With the requested grant funding, DPL can further develop the infrastructure needed to provide training 
for multiple levels of Denver’s workforce.  The Office of Economic Development is pleased to be 
working with the library to leverage our hours of operation, curricula, experience, insights and other 
resources to make the tools and skills needed for success accessible to Denver’s workforce.   
 
OED will also work with DPL to identify other service delivery partners in the community interested in 
leveraging its broadband technology.  OED has several partnerships with local employment, training 
and business assistance service providers that would augment the resources available through DPL.   
 
Thank you for considering DPL’s application.  Please contact me if I can provide additional information.  
 
Sincerely, 

 
André Pettigrew 
Executive Director 
Denver Office of Economic Development 
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School District 6 provides a quality education for every learner 

within a system of high expectations and rigorous, focused instruction. 

 
Eugene Hainer, Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 
Dear Mr. Hainer:  
 
I am the Director of Federal Programs and Grants at the Greeley-Evans School District. On 
behalf of my organization, I am writing in support of the Colorado State Library’s Public 
Computing Center application for the Broadband Technology Opportunities Program.  I am 
particularly excited about the benefits that enhanced computing and Internet access at the 
Lincoln Park Library will bring to our community. One benefit will be to provide families who are 
Spanish speaking an opportunity to access information and increase their skills and knowledge 
while in turn providing a connection for their children to build their skills in computers and 
technology. 
 
The community needs increased access to technology.  This is transparent to the district in a 
number of ways.  New immigrants and refugees to our community are looking for work but 
struggle with the application process because it is complex and computer based.  Many students 
are required to use the computer for school projects and do not have access.  This access could 
be acquired through the community libraries.  The demographics of the Greeley and Evans 
communities are changing each year.  The overall free and reduced applications increased 
another 5% this year.  Four-hundred new Somali and two-hundred Burmese/Karen refugee 
families have entered our community in just this last year.  The number of new students 
enrolled in our schools since September is 1,686 so far and 333 of them are from a language 
other than English. 
 
The goal for students who speak another language other than English is to learn to read and 
respond in English in order to access the content and learning. The district goal is for all students 
to achieve.  We also value the traditions and culture of our newly arriving immigrants and hold 
numerous parent trainings.  Parents need additional training in computers to help support their 
children.  If parents know how to access technology, they can support their children. 
 
The library serves as a community gathering plan and we want to support our immigrant families 
to connect with the local libraries.  Lincoln Park library is especially critical for immigrant families 
because it is in the neighborhood where they live.  If families feel comfortable in the library, they 
will attend regularly.  This is essential for their children and our students to build their skills and 
gain access to a computer to do the work required in school.  The District’s goal is to provide a 
link between the community library and the school for students. 
 
One way that the District can partner with the community libraries will be to hold parent 
education classes at these facilities.  This training can be paid for through District grants and can 



 
School District 6 provides a quality education for every learner 

within a system of high expectations and rigorous, focused instruction. 

provide the comfort for parent so that they can continue the access to the public libraries.  This 
can be meaningful to families who are new to the community.  The impact could be determined 
through parent attendance to the library outside of class time. 
 
Working with Lincoln Park Library, a library participating in the Colorado State Library proposal, 
we hope we are awarded these funds because of the significant impact on both our community 
and others throughout Colorado. 

The Greeley-Evans School District appreciates the Colorado State Library’s submission and the 
National Telecommunications and Information Administration’s consideration of this application. 

Sincerely, 

 
Kathi Van Soest 
Director of Federal Programs and Grants 
 
 













































Letters of Participation – Sub-Recipients  
The following section contains letters of participation from all represented libraries. Please note 

that in some cases, a single library district represents multiple PCCs that have been included in 

the application.  

 

Participating Library Letter of Participation? 

Alamosa/Southern Peaks x 

Burlington Public Library x 

Canon City Public Library x 

Conejos County Library x 

Cortez Public Library x 

Costilla County Public Library x 

Delta County Libraries x 

Denver Public Library x 

Dolores County School/Public Library/Dove Creek x 

Dolores Public Library District x 

East Morgan County Library District x 

Elbert County Library District x 

Fleming Community Library x 

Fort Morgan Public Library x 

Fowler Public Library x 

Gunnison County Public Library District x 

Haxtun Public Library x 

High Plains Library District x 

Holyoke/Heginbotham Library x 

Jackson County Library District x 

John C. Fremont Library x 

Kiowa County Public Library District x 

La Junta/Woodruff Memorial Library x 

Lamar Public Library x 

Las Animas-Bent County Library District x 

Limon Memorial Library x 

Mancos Public Library District x 

Mesa County Public Library District x 

Montrose Regional Library District x 

Nucla Public Library x 

Ordway Combined Community Library x 

Pikes Peak Library District x 

Poudre River Public Library District x 

Pueblo City-County Library District x 

Rangeview Library District x 

Red Feather Mountain Library District x 

Rio Grande Library District (Del Norte and Monte  Vista Carnegie) x 

Rocky Ford Public Library x 

Silverton Public Library x 

Southern Teller County School/Public Library D istrict x 

Southern Ute Cultural Center x 

Spanish Peaks Library District x 

Sterling Public Library x 

Stratton Public Library x 

Swink Public/School Library x 

Trinidad/Carnegie Public Library x 

Upper San Juan Library District x 

Ute Mountain Ute Tribe Library x 

Wray Public Library x 

 



Southern Peaks Public Library
423 4th St     •     Alamosa, CO  81101

(719) 589-6592     • www.alamosalibrary.org

March 5, 2010

Eugene Hainer
Assistant Commissioner
Colorado State Library
201 E. Colfax Avenue
Denver, CO 80203

Dear Mr. Hainer,

I am the Director at the Southern Peaks Public Library. This letter indicates our
participation as a sub-recipient of the Colorado State Library’s Public Computing Center
application for the Broadband Technology Opportunities Program.

Community Needs/Library’s Role
The libraries in the SLV are challenged by their attempts to meet the needs of their local
communities.  The SLV is one of the largest Valleys in the United States, yet it is
isolated from the more heavily populated areas of the State, both geographically and
philosophically.  The valley is a rural environment covering 8,193 square miles located
between the San Juan Mountains on the west and the Sangre de Cristo Mountains on
the east stretching 122 miles long and 74 miles wide.  The population of the City of
Alamosa (July 2008) is approximately 8,750 people, with a regional population of just
over 46,000 residents with the highest percentage of Hispanic people of any region in
Colorado.  Alamosa County is 43.6% Hispanic (U.S. Census, 2007), an average income
of $15,037, and 20% of the residents living below the poverty line.  Most of the other
towns in the Valley suffer even bleaker rates of poverty.

We have a need in the San Luis Valley to provide access and training to our
communities in the use of computers.  Many employers now require applicants to file
online, for example, Wal-Mart and Safeway.  If the applicant does not have a computer
they are told to go to their local library.  We still have many people in our area who do
not know how to turn on a computer or use a mouse.  How are they going to go online
and apply for a job?

The underserved would use the technology and training to boost their choices in life, job
situations, recreation, family awareness, medical education and many other factors that
would improve and compliment the community in which they reside.  For minority
families, there is a great need for the Spanish speaking population to learn technology
to help their children in school/job skills/job search/connection to their families, etc.

www.alamosalibrary.org


One peculiar aspect of the valley is that many residents never leave the SLV and, if they
do so, it is only once or twice per year.  Improved access to technology and formalized
training will allow these residents to better connect to those resources and people
located beyond the physical boundaries of the valley.  For those unemployed and
wanting to stay in the valley, the need to apply online for employment has become more
and more the norm. Many of those seeking employment have found that computer
skills are necessary to apply for or acquire a lucrative position.     There is a very strong
relationship between the local libraries and the communities they serve.  With an
increase in unemployment, the number of visitations to SLV libraries has increased.  In
the past year, the rate of usage in the Alamosa library alone has increased significantly
averaging over 250 patrons per day compared to 219 in 2005. Unemployment rates as
of December 2009 are:  Alamosa – 6.1%, Conejos – 8.4%, Costilla – 9.8%, Rio Grande
– 7.1%, and Saguache – 8.9% with the state at 7.5%.

Research has shown that “rural Americans are lagging behind in connectivity as
compared to urban and suburban Americans, and they are lagging behind their rural
competitors in Canada, Europe, and the industrial nations of Asia” (Lloyd, 2007).  This
problem in turn makes it increasingly difficult for rural areas like the SLV to compete in
the regional economy, let alone the global economy.

Partnerships – Recent and Current
The librarians at Adams State College had been teaching our computer classes using
funds from a LSTA grant they received in 2008.  These classes were proven to be very
important to the community.  Colorado Workforce and Headstart sent their employees
and clients to take these classes.  We also offered a Spanish basic computer class
series to a group of community members from BOCES. This grant was completed in
August 2009.

However, our communities continue to show a need for these services.  To fill the gap
left due to the conclusion of ACS’s grant, the Carnegie Libraries in Monte Vista and
South Fork; libraries in Del Norte, Blanca, Fort Garland, San Luis, Conejos, and
Saguache; and our Alamosa library partnered on a LSTA project for the year of October
1, 2009 to September 30, 2010 and received the funding requested.  The goal for the
grant: “Colorado residents will be able to access resources and services electronically
through libraries to meet their information and learning needs.” This current project is
offering technology training, information literacy and resources, and improving access to
technology in the poverty stricken San Luis Valley.

Partnerships To Establish
For this BTOP grant, Southern Peaks Public Library will engage the following entities as
partners: SLV Deaf community, Blue Peaks Developmental Services, South Central
Colorado Seniors, BOCES, Alamosa Workforce Center, and Trinidad State Junior
College.

As part of our participating in this grant application, the Southern Peaks Public Library
agrees to sustain all computing center services and programs including maintaining or



enhancing the broadband service and maintaining the computer hardware and software.
We will participate in training and partnerships to make the computer centers a long-
term public resource for our community. We also certify that the library public
computing center will be free and open to all. We will work with the Colorado State
Library to comply with all BTOP reporting requirements and we will comply with
applicable federal, state and local laws related to this grant project.  Finally, if awarded
the funds from the NTIA, Southern Peaks Public Library will be able to provide a cash
commitment of 10% of the total estimated cost of our equipment.  These funds will
come from our operating budget and special project budget.

The Southern Peaks Public Library is excited to partner with the Colorado State Library
on this important grant. We believe the impact on our community will be significant. We
thank the National Telecommunications and Information Administration for this
opportunity and for considering our important application.

Sincerely,

Heinz Bergann, Director
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Eugene Hainer
Assistant Commissioner

Colorado State Library
201 E. Colfax Avenue

Denver, CO 80203

Dear Mr. Hainer,

I am the Director at the Burlington Public Library. This letter is in support of the
Colorado State Library's Public Computing Center application for the Broadband
Technology Opportunities Program.

A major part of our population is made up of older citizens, ones who are not overly
familiar with computers. At this point in time, the community does not offer much
training for the citizens because there is no convenient place to hold such training. The
City of Burlington has stayed ahead of the economic times for quite awhile, but in recent
months has had to start cutting back. Computers for the public were not a priority. This
need has been unfortunately set aside for yet another year.

Currently, our patrons visit our library because it is one of the only areas that has
computers open to the public. Students come in to work on their school work, patrons
come in to keep up with the news and stock market, and others come in just to check their
e-mail. If the library did not offer these services, the patrons would have to go elsewhere
to satisfy their needs. The library now has a few computers to help keep them here, but
the wait time is an issue and a few more computers would help move those along.

If even one of the computers malfunctions and requires maintenance, then the wait time
is greater. The library hopes by increasing the number of computers, the wait time will be
less and more patrons will utilize this service. The Library hopes to encourage the older
community members to learn how to use computers by hosting trainings. The Library
will encourage it's patrons to seek higher education by providing the laptops for online
classes. The laptops will also be used in big conferences and trainings at Burlington's
Community Center that currently have been turned away because the community did not
have the resources required.

The Library will be working with Colorado Workforce and the Morgan Community
College to help with the process of looking for employment and obtaining higher
education. The library also hopes that these computers will encourage more truckers and
travelers to come to downtown Burlington and check emails, the weather and road

"Building a Stronger Community For Tomorrow!"
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conditions, and then maybe stay awhile and enjoy what our City has to offer. In these
tough economic times, people are using the internet for job searching possibilities.

As part of its participating in this grant application, the Burlington Public Library agrees
to sustain all computing center services and programs including maintaining or enhancing
the broadband service and maintaining the computer hardware and software. The library
will participate in training and partnerships to make the computer centers a long-term
public resource for our community. We also certify that the library public computing
center will be free and open to all.

We will work with the Colorado State Library to comply with all BTOP reporting
requirements and we will comply with applicable federal, state and local laws applicable
to the grant and related projects. Finally, if awarded the funds from the NTIA, our library
will provide a 10% match for the equipment provided in the grant.

The Burlington Public Library is excited to partner with the Colorado State Library on
this important grant. We believe the impact on our community will be significant. We
thank the National Telecommunications and Information Administration for this

opportunity and for considering our important application.

~~
Burlington Public Library
Director

.
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••• CORTEZ PUBLIC LIBRARY

- 202N. PARK

__ CORTEZ, CO 81321

March 5, 2010

Eugene Hainer
Assistant Commissioner
Colorado State Library
201 E. Colfax Avenue
Denver, CO 80203

Dear Mr. Hainer,

I am the Director at the Cortez Public Library. This letter indicates our
participation as a sub-recipient in the Colorado State Library's Public Computing
Center application for the Broadband Technology Opportunities Program.

Cortez is in the southwestern corner of Colorado. Our community borders on the
Ute Mountain Ute Indian Reservation and the Navajo Reservation. Our library
serves many native people. Generally, at anyone time, approximately 50% of
the patrons using our public access computers are Native American. This 50%
does not reflect the actual percentage of the population of Cortez which is about
10%, but it may reflect Native American income levels.

Cortez is traditionally economically depressed compared to the rest of the state.
Patrons use our computers to search for jobs, apply for jobs and to write their
resumes. We have noticed a definite increase in this use since the recession.
Yesterday, I worked at our Circulation Desk for two hours. During that time,
library staff helped three people with job searching activities. Two needed help
with online applications and another needed help with his resume. Some
employers ONLY take applications online now. In our area, these include
Safeway, McDonalds and an auto parts store. I've helped many panicked
patrons find the application, fill it out and submit it. This shows a real need for
basic computer skills. Our Workforce Center staff recognizes this same need.
We are interested in working together to provide this type of training. With a
computer lab, our library could provide a series of classes on job hunting,
applying for a job and writing a resume.

Our Chamber of Commerce regularly holds classes for the business community
and is interested in using the mobile lab. We have letters of support from our
local D.A.R. who would use the mobile computer lab for genealogy workshops
that they provide at the library. Our school district is among the poorest in the
state (both financially and with regard to test scores). Students and parents need
increased computer access for homework and further education. Our school
district provides an online program for students to complete their high school
education called "Plato." We partner with the school district to provide access to
the Plato software for both Native and Anglo kids.

TELEPHONE 970-565-8117 • FACSIMILE 970-565-8720



Some of our patrons have Internet access at home, but as one of our teens told
me recently, "It's so slow!" so she comes to the library.

As part of our participation in this grant application, the Cortez Public Library
agrees to sustain all computing center services and programs including
maintaining or enhancing the broadband service and maintaining the computer
hardware and software. We will participate in training and partnerships to make
the computer centers a long-term public resource for our community. We also
certify that the library public computing center will be free and open to all.
We will work with the Colorado State Library to comply with all BTOP reporting
requirements and we will comply with applicable federal, state and local laws
related to this grant project. Finally, if awarded the funds from the NTIA, the
Cortez Public Library will be able to provide a cash commitment of $2028, 10% of
the total estimated cost of our equipment. These funds will come from the
Friends of the Cortez Public Library.

The Cortez Public Library is excited to be a sub-recipient with the Colorado State
Library on this important grant. We believe the impact on our community will be
significant. We thank the National Telecommunications and Information
Administration for this opportunity and for considering our important application.

Sincerely,

Joanie Howland
Library Director
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March 9, 2010 

 

Eugene Hainer 
Assistant Commissioner 
 Colorado Sate Library 
201 E. Colfax Avenue 
Denver, Co 80203 
 
 
Dear Mr. Hainer, 
 
As the Acting Director of the Costilla County Libraries, I am submitting this letter to indicate our participation as a 
sub‐recipient of the Colorado Sate Library’s Public Computing Center application for Broadband Technology 
Opportunities Program. 
 
We are an extremely poor community and are in deep need of bringing our population up to speed with the world 
at large. We suffer from poor communication services in this area (i.e. cell phone service, land line service, 
broadband service and cable).  These services are expensive and not always available for everyone who live in the 
area.  Our population is spread out across the valley and some travel a great distance just to shop and use the 
services the libraries offer. As a library, we sometimes are the only means of communication of some of the people 
in the out‐lying areas. They depend on our computers to be running at maximum capacity, and up‐dated with the 
latest software to accommodate their needs. We are trying to supply these people with computer classes through 
grants so they can use this technology to the best of their ability.  
 
Because we are in demand (the libraries), our patrons often experience long wait times for our computers. We try 
to put a limit on the time, but in some cases, a patron is working on very important material or on a search engine 
to locate, maybe a part for a pump, or well descriptions, or how to apply for a job. It is hard for us to demand that 
the computers be shared for the patrons that are waiting.  We also have patrons that are taking college classes 
from the computers and, of course, those computers need to be used for a longer period of time.  We also have 
the kids that use the computers after school. With so many people needing the service that a computer can bring 
them, we want to be able to provide each with the opportunity to be able to use the computer for their own 
needs.  
 



There is a growing group of seniors that is becoming interested in how to use the computer, now that they have 
learned that they can communicate with loved ones in other countries or just across town. Many seniors are also 
looking for part time jobs in this rough economy. 
 
As part of our participating in this grant application, Costilla County Libraries agrees to sustain all computing center 
services and programs including maintaining or enhancing the broadband service and maintaining the computer 
hardware and software. We will participate in training and partnerships to make the computer centers a long‐term 
public resource for our community. We also certify that the library public computing center will be free and open 
to all. 
We will work with the Colorado State Library to comply with all BTOP reporting requirements and we will comply 
with applicable federal, state and local laws related to this grant project.  
 
The Costilla County Libraries is excited to partner with the Colorado Sate Library on this important grant. We 
believe the impact on our community will be significant. We thank the National Telecommunications and 
Information Administration for this opportunity and for considering out important application 
 
Sincerely,  
Paula Harrison 
Acting Director of Costilla County Libraries 
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March 5, 2010 
 

Eugene Hainer 
Assistant Commissioner 
Colorado State Library 

201 East Colfax 
Denver, CO  80203 
 

Dear Mr. Hainer: 
 

As City Librarian for the Denver Public Library, I am writing to confirm the Denver Public 
Library’s participation as a partner in the Colorado State Library’s “Bridging Colorado’s Great 
Digital Divide” application for the Broadband Technology Opportunities Program. We are 

grateful for this partnership opportunity. 
 

In order to meet the growing computer and Internet needs of our diverse customer base, the 
Denver Public Library has identified an urgent need for additional computers and related 

equipment at the Central Denver Library and at six of our branch libraries located in 
underserved neighborhoods with diverse populations and high rates of poverty and 
unemployment. In 2009 these seven facilities received nearly 1.8 million customer visits. 
 

During the past 18 months, the Denver Public Library has experienced a strong increase in 
requests for public computers and broadband Internet access, along with the programs and 
services that must be provided to help customers who have limited or no computer 
experience. For many of these individuals, the Denver Public Library provides their only 

source of free computers and free broadband service. 
 

The demand for computers and services has been intensified by economic circumstances and 
by demographic changes in Denver’s population including ever increasing numbers of 

immigrants and non-English speakers. These new residents typically understand the 
importance of computer access and Internet connectivity, but they often lack computer 
proficiency and the financial resources to purchase a computer and broadband service. They 

are turning to the Denver Public Library for free use of computers and peripherals, high-
speed Internet connectivity, classes and individual assistance.  
 

The most recently available U.S. Census statistics for the seven Denver neighborhoods 
included in the Colorado State Library’s application underscore the compelling needs of area 

residents:  
 

• More than 20% of families living in the seven included Denver neighborhoods fall 
below poverty level 

• An average of 28.5 % of residents of these communities were born in a foreign 
country 

• A language other than English is spoken in 46.8% of these homes  

• The Hispanic/Latino population in the seven neighborhoods averages 62% 

 
 
 

 



  

• In two of the neighborhoods, the African American population is nearly 37% 

• Fewer than 45% of adults in these communities graduated from high school 
• In some neighborhoods the college graduation rate is less than 4% 

 

As recently as January 22, 2010, the Denver Business Journal noted that while 

unemployment rates were generally declining, Denver’s unemployment rate was actually 
increasing. 
 

In 2007 Denver voters approved a bond measure that has enabled Denver Public Library to 

refurbish and upgrade our facilities. These upgrades include redesign of the fourth level of 
the Central Library into a public computing center, the Community Technology Center (CTC) 
that will consist of a small classroom with 13 workstations, a 37-station classroom, 
consultation rooms and a large flexible open area. The CTC will be accessible to disabled 

customers, and two workstations will be outfitted with the hardware and software needed by 
visually impaired users. Branch libraries are also being upgraded to include smaller 
accessible community computer labs. While the bond funds are being used for the upgrades, 

these funds cannot be used for the purchase of the computers essential to completion of the 
CTC and the branch library public computing centers. 
 

The same economic challenges facing individuals are facing the Denver Public Library, which 

relies on funding from the City of Denver’s general fund. The general fund is dependent on 
City sales tax revenues for the majority of its income. While this revenue stream has steadily 
declined over the past two years, the need for Library services has escalated. This has 
resulted in state of the art public computing centers with a critical shortage of computers. 

The Colorado State Library’s “Bridging Colorado’s Great Digital Divide” project will provide 
Denver Public Library with 257 new computers to outfit the CTC and the branch computing 
centers for optimal public service. 
 

The Denver Public Library relies on strong community partnerships to provide free, 
comprehensive computer services for the public. DPL will work in partnership with the 
Denver Office of Economic Development, College in Colorado, Birdsong Information Services, 
The Gathering Place and Escuela Tlatelolco to ensure variety and quality to meet the needs 

of Denver computer learners and users, job seekers, job advancers and small businesses. 
The menu of classes will include software applications including Microsoft Office, resume 
preparation, job search skills, online job application and small business assistance. English 

language learning and family information literacy programs will also be offered.  
 

The cooperative relationships enable all of DPL’s community partners to maximize the 
services that can be provided. Most of the Library’s partners operate on a five-day, 40-hour 

week. Because the Library has evening and weekend hours, we can help our partners extend 
their classes and services to many participants who would not otherwise be able to attend. 
The staffs at our partner agencies can assist in providing outreach to varied communities and 
provide expertise in development and presentation of curriculum and programming. 
 

As a partner in the Colorado State Library’s “Bridging Colorado’s Great Digital Divide” grant 
application, the Denver Public Library agrees to sustain all computer center services and 
programs including maintaining or enhancing broadband service and maintaining computer 

hardware and software. The Library will participate in training and partnerships to make the 
public computing centers long-term public resources for our community.  
 

We certify that Denver Public Library computing centers will be free and open to all. 



 

The Denver Public Library will work with the Colorado State Library to comply with all BTOP 

reporting requirements, and we will comply with applicable federal, state and local laws 
applicable to the grant and related projects. 
 

If awarded funding from the NTIA, Denver Public Library will be able to provide a commitment 

of $49,000. These funds will come from the Library’s general operating budget or through 
fundraising efforts. 
 
The Denver Public Library is very pleased and excited to partner with the Colorado State 

Library on the “Bridging Colorado’s Great Digital Divide” project. We strongly believe that the 
impact of this project on our community will be significant.  
 

Thank you again for the opportunity to participate with the Colorado State Library as a 

partner in this vital project. Please express our gratitude to the National Telecommunications 
and Information Administration for their consideration of this important application. 
 

Sincerely, 

 
 
 

 
 
 
 

 

 

 

Shirley Amore 
City Librarian 





















 

March 2, 2010 
 
Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 

Dear Mr. Hainer, 

 
I am with the Fleming Community Public Library. This letter indicates our participation as a 
partner in the Colorado State Library’s Public Computing Center application for the Broadband 
Technology Opportunities Program.   
 
Our rural community is having difficulties due to the loss of businesses to larger towns or cities.  
With sources that are limited we struggle with supplying the means to access technology. 
 
Our library is both a public and a school library. This fits with our community perfectly. Our 
community and school have to work together to create a five star library by offering programs 
and sources for all generations. When we make changes to the library it affects all members of 
the community. We are a small community trying to keep up with the demands of technology. 
Our Senior Citizens have expressed interest in learning how to use a computer, they need to do 
research on medical issues, keep up with legislative changes, research and purchase products 
and, keep connected with their extended families through email. Our younger generation uses 
the library for research on school project, school assessments require the use of a computer, 
and without the use of the computers at the library these students would not have access to a 
computer. With so many activities converting to technology, if we were unable to offer free use 
of the computers and internet the community members would have to do without or drive 
several miles to search out an another site.  

 
Since the library is for both the town and the school, members of the community have to call 
ahead to see if there is an open computer. We also have to limit time on each computer. This in 
itself is problem do to the slow speed of the internet.  Currently we are wheel chair accessible 
including computer station although these stations are not ADA compliant. 
The FBLA members have offered to teach our senior citizens in the use of the both the 
computers and the internet.  Any time you can bring two or more generations together to learn 
all parties benefit and grow from this experience. 
 
 
As a partner in this grant application, the Fleming Community Public Library agrees to sustain all 
computer center services and programs including maintaining or enhancing the broadband 
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service and maintaining the computer hardware and software. We will participate in training 
and partnerships to make the computer centers a long‐term public resource for our community. 
We also certify that the library public computing center will be free and open to all.   
We will work with the Colorado State Library to comply with all BTOP reporting requirements 
and we will comply with applicable federal, state and local laws applicable to the grant and 
related projects. Finally, if awarded the funds from the NTIA, Fleming Community Public Library 
will be able to provide a commitment of $3726, 10% of the total estimated cost of our 
equipment.  These funds will come from operating budget that is supported by the school.  
 

The Fleming Community Public Library is excited to partner with the Colorado State Library on 
this important grant. We believe the impact on our community will be significant. We thank the 
National Telecommunications and Information Administration for this opportunity and for 
considering our important application. 

Sincerely, 
 

Linda M Hawthorne 



 

FORT MORGAN PUBLIC LIBRARY 

414 Main Street, Fort Morgan, CO 80701   970-542-4000   www.fmlibrary.org 

 

March10, 2010 

Eugene Hainer 

Assistant Commissioner 

Colorado State Library 

201 E. Colfax Avenue 

Denver, CO 80203 

 

Dear Mr. Hainer, 

I am the Director at the Ft. Morgan Public Library. This letter is in support of the 

Colorado State Library’s Public Computing Center application for the Broadband 

Technology Opportunities Program.  I am writing with the intention of participating if 

approval is given by the City Council by the end of March.    

Ft. Morgan has become home to 800 east African refugees.  A Community Conversations 

Women to Women group met here last spring. The immigrant and refugee women were 

asked how we could help them.  They answered, “We want you to teach us English”.  

Learning English would enable them to learn other things, such as driving, getting an 

education, and getting a job. The African population in Ft. Morgan has grown to 800.   

However, more women have begun to use the library, as well as to start educational 

classes at the local community college. This is a start.  The library does not have adequate 

public computers, and so it is difficult to offer workshops or training.  We now have ten 

Internet terminals for the community’s population of approximately 11,074, which is 

often not adequate to the demand.    

The year 2000 Census data shows that 48% of Fort Morgan’s population has a family 

income of less than $35,000.  82% of our school children receive free and reduced price 

lunches.  Many people are out of work.  The number of people who use the library 

computers for job searching or schoolwork is growing.  Free public access to computers 

is only available here or at the Work Force Center.  The Center has only 2-3 computers 

available, and so the library gets their overflow.  If the library didn’t offer this service, 

there would be many adults who would experience difficulty getting online.  We offer 

one-on-one training on setting up an e-mail account, search techniques on the Internet, as 

well as basic search skills on our databases.  It would really help to have a mobile 

computer lab so that we could reach more people at one time, perhaps with several 

instructors. 
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We have ample evidence that our computer capacity is inadequate at this time. We have 

eight PCs 7 for over-18 population, and 3 for under-18).  Patrons often have to wait, 

sometimes for an hour, to use a PC.   The growth in computer use between December 

2008 and December 2009 was 32%.  The funds from the grant will be used to help meet 

the need for extended sessions to focus on learning or job searching skills.  The PC area 

is not set up for training.  A mobile laptop lab could be used in another part of the library 

or in another building for instructional purposes.  The resulting effects on the computer 

lab would be an increased number of trained people using the computers in more 

efficient ways.  The resulting benefits for the community would be that, for the first time, 

Ft. Morgan would have a computer lab for group training purposes.         

We have received letters of support from OneMorgan County, which works to assimilate 

the immigrant/refugee population into the community, Cargill Work Place Education, 

which hopes to use the laptop lab for a program called USA Learns and a pre-GED 

program for their students, and from Morgan Community College Administration, which 

cites the need for computer space as their class sizes increase.  Colorado Work Force has 

indicated the need for additional training places to conduct job search training and skills.  

The City Senior Center is also part of our effort to provide lifelong learning for our local 

seniors. 

As part of our participating in this grant application, the Fort Morgan Public Library 

agrees to sustain all computing center services and programs including maintaining or 

enhancing the broadband service and maintaining the computer hardware and software. 

We will participate in training and partnerships to make the computer centers a long-term 

public resource for our community. We also certify that the library public computing 

center will be free and open to all.   

We will work with the Colorado State Library to comply with all BTOP reporting 

requirements and we will comply with applicable federal, state and local laws applicable 

to the grant and related projects. Finally, if awarded the funds from the NTIA, Fort 

Morgan Public Library will provide a commitment of 10% of the total estimated cost of our 

equipment.   We are seeking a way to fund this project.    

 
The Fort Morgan Public Library is excited to partner with the Colorado State Library on 

this important grant. We believe the impact on our community will be significant. We 

thank the National Telecommunications and Information Administration for this 

opportunity and for considering our important application. 

Sincerely, 

 

Cathy Bosley 

Director 

 







GUNNISON COUNTY LIBRARY DISTRICT

March 1, 2010

Eugene Hainer
Assistant Commissioner
Colorado State Library
201 E. Colfax Avenue
Denver, CO 80203

Dear Mr. Hainer,

I am the Executive Director for the Gunnison County Library District. This letter
indicates the participation of the Gunnison Public Library as a partner in the Colorado
State Library's Public Computing Center application for the Broadband Technology
Opportunities Program.

The Gunnison Public Library represents a community in the central Colorado Rockies
that is considered a "blue collar" neighbor to the more upscale Mt. Crested Butte ski
area to our north. We are home to Western State College but our population is also
made up of many immigrants (people who work at the ski area or in related jobs in the
tourist trade), a growing number of seniors and many young people who want to stay
here for the outdoor recreation possibilities. Unfortunately, there are not enough jobs to
meet the needs of all these diverse groups of individuals.

Gunnison is also in a rather remote part of the state with our largest neighboring cities
being Montrose, 66 miles to the west, and Salida, 60 miles to the east.

Many of our residents need job re-training, basic computer skills or upgrading of the
computer skills they possess, and access to the Internet. Because of a serious
downtown in the economy (Gunnison's economy is largely based on tourism) many
people do not have Internet access in their homes.

The Gunnison Public Library provides public computer access free of charge to anyone.
Western State College also has a few public computers available in its library but
access is often difficult because of lack of parking and because many students also use
those computers. The Gunnison Public Library is the main public computer access
point in town. We have recently hosted some basic computer training programs and
interest was high. However, we had to turn down some who would have participated
becauseof lack of computers.

We are establishing partnerships with several entities who want to provide computer
training to their clients and this potential grant would be a godsend in terms of making
this kind of training available in the locations where it would be most beneficial - the
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Larry K. Meredith
Executive Director

senior center, work force center, multi-cultural resource center, literacy program offices
and elsewhere.

We recently added a few more public computers but continue to have people waiting to
use them. We also offer free wifi for those who bring their own laptops to the library.
With the addition of more laptops for public use, however, we could provide more
Internet access to more people at all times during the day.

As part of our participation in this grant application, the Gunnison Public Library agrees
to sustain all computing center services and programs including maintaining or
enhancing the broadband service and maintaining the computer hardware and software.
We will participate in training and partnerships to make the computer centers a long-
term public resource for our community. We also certify that the library public computing
center will be free and open to all.

We will work with the Colorado State Library to comply with all BTOP reporting
requirements and we will comply with applicable federal, state and local laws related to
this grant project. Finally, if awarded the funds from the NTIA, the Gunnison Public
Library will be able to provide a cash commitment of 10% of the total estimated cost of
our equipment (approximately $2,500). These funds will come from a variety of sources
such as the Friends of the Library, re-directed operating funds and unrestricted gifts
from individuals and groups for the funding timeframe of October 2010 - April 2011.

The Gunnison Public Library is excited to partner with the Colorado State Library on this
important grant. We believe the impact on our community will be significant. We thank
the National Telecommunications and Information Administration for this opportunity
and for considering our important application.

Sincerely,







 

                

 

March 4, 2010 
 
 
Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 

Dear Mr. Hainer: 

I am the Executive Director of the High Plains Library District (HPLD) which covers most of 
Weld County, Colorado. This letter indicates our participation as a partner of the Colorado 
State Library’s Public Computing Center application for the Broadband Technology 
Opportunities Program.   
 
The HPLD service area covers almost 4,000 square miles. Traditionally, Weld County has 
been a rural, agriculture-based economy. This is changing rapidly, with energy-based 
industries establishing a presence. Displaced workers, including a large migrant population 
(12,000 primarily from Mexico) and refugees from East Africa and Burma (about 700 in 
August 2009), need re-tooling. The target audience to be served by this grant is 
approximately 34,000 people, most of who live in unincorporated portions of Weld 
County more than five miles or 30 minutes from a library facility, as well as low-income 
residents and vulnerable populations (youth, seniors, and non-English speakers). Less 
than half currently use library resources due to geographic and transportation barriers, as 
well as lack of knowledge about the resources available. In addition rural and/or low-
income residents have limited internet connectivity services. 
 
The HPLD intends to establish Public Computing Centers (PCC) throughout Weld County to 
improve access to broadband services in rural and underserved communities. Each PCC 
will provide multi-use workstations that access a plethora of functions to assist in life and 
daily needs including researching and applying for jobs, filing taxes, researching available 
government and social services, and studying for school and life-long learning. The PCCs 
will also enable free access to Wi-Fi available to users in the area. The sites for each of 
the PCC’s take advantage of partnerships we have established with Town officials who 
have offered space and staffing to assure the equipment receives maximum use. In 
addition to Town Halls and Senior Centers, we have partnered with Recreation Centers, 
Weld County Housing Authority, School Districts (there are 12 in Weld County) and the 
Weld County Health Department to provide space, resources and marketing to our target 
audiences. 
 



 

                

 

Internet service of 1.5 MG or greater is not available in many rural areas in Weld County. 
According to a survey commissioned by the HPLD (Erickson, 2006), the cost of high-speed 
connectivity for low-income residents can be prohibitive or it is considered a non-essential 
service within the household. HPLD branches have seen a 38% increase in the past year 
of use of broadband services, often by people who have canceled home Internet access 
due to budget constraints. In addition, many residents lack technology skills or interest in 
the essential use of technology yet need access to do homework, view student grade 
reports, and find jobs. We think our staff can have a dramatic impact in providing 
opportunities for individuals to improve their information literacy skills.  
 
As part of our participating in this grant application, the High Plains Library District agrees 
to sustain all computing center services and programs including maintaining or enhancing 
the broadband service and maintaining the computer hardware and software. We will 
participate in training and partnerships to make the computer centers a long-term public 
resource for our community. We also certify that the library public computing center will 
be free and open to all.  We will work with the Colorado State Library to comply with all 
BTOP reporting requirements and we will comply with applicable federal, state and local 
laws related to this grant project.  
 
Finally, if awarded the funds from the NTIA, High Plains Library District will be able to 
provide cash commitment of $18,000 – about 10% of the total estimated cost of the new 
equipment.  These funds will come from 2010 and 2011 operating funds. HPLD will also 
provide in-kind matches in the form of staff wages and benefits to implement the Public 
Computing programs, as well as space for Colorado State Library staff to use while 
coordinating the deployment of equipment and training of staff in Northern Colorado. 
 

The High Plains Library District is excited to partner with the Colorado State Library on 
this important grant. We believe the impact on our community will be significant. We 
thank the National Telecommunications and Information Administration for this 
opportunity and for considering this important application. 

Sincerely, 
 

 
 
Janine Reid 
Executive Director 
 
 
 
 





February 19, 2010 

 
Jackson County Public Library 
PO Box 398 
Walden, CO  80480 
970.723.4602 
 

Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 

Dear Mr. Hainer, 

I am the Director at the Jackson County Public Library in Walden, Colorado. This letter 
is in support of the Colorado State Library’s Public Computing Center application for the 
Broadband Technology Opportunities Program.   

Jackson County is the third least densely populated of the 64 counties in Colorado.  Our 
county population was 1,577 at the 2000 census.  The county seat and the only 
municipality in the county is the Town of Walden.  We have seen a steady decline in our 
population, due in most part because of lack of employment opportunities.  We have seen 
a steady increase in library use, mostly computer usage.  As many people lose their jobs 
or family finances become tight, many people can no longer afford internet services at 
home.  We have also seen an increase in adult usage of computers to complete online job 
applications.  Many of these people do not have much computer experience.  Currently 
we only have four computers available for public use, often creating a wait line for 
computer access.  The next closes public library is over an hour away, so our patrons do 
not have an easy alternative to the wait lines at our library.  The commute to these other 
libraries is not a feasible alternative for many of our patrons. 

Walden is located 65 miles from both the Colorado Mountain College in Steamboat 
Springs, CO, and the University of Wyoming in Laramie, WY.  In some cases, students 
can no longer afford to commute to these campuses.  Therefore, we have seen an increase 
in county residents taking online education classes.  The long waiting lines and computer 
usage time limits can be very frustrating for these people.  We believe more computers, 
and especially laptops, will make a huge improvement for people taking online courses in 
our community.   

The Jackson County Public Library’s entire budget for 2010 is under $65,000.  This is 
mostly salaries and utilities.  The county does not have extra money for new computers, 
computer furniture or even computer training for the public.  This computer grant will 
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make a huge improvement in our library’s ability to serve the needs of the people of 
Jackson County. 

As part of our participating in this grant application, the Jackson County Public Library 
agrees to sustain all computing center services and programs including maintaining or 
enhancing the broadband service and maintaining the computer hardware and software. 
We will participate in training and partnerships to make the computer centers a long-term 
public resource for our community. We also certify that the library public computing 
center will be free and open to all.   

We will work with the Colorado State Library to comply with all BTOP reporting 
requirements and we will comply with applicable federal, state and local laws applicable 
to the grant and related projects.  

The Jackson County Public Library is excited to partner with the Colorado State Library 
on this important grant. We believe the impact on our community will be significant. We 
thank the National Telecommunications and Information Administration for this 
opportunity and for considering our important application. 

Sincerely, 

 

Kathy Humrich 
Director 









 

 

 

 

 

 

3/4/2010 

Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 

Dear Mr. Hainer, 

I am the Director of Library Services at the Woodruff Memorial Library (WML), the City 
Library of La Junta. This letter indicates our participation as a partner in the Colorado State 
Library’s Public Computing Center application for the Broadband Technology Opportunities 
Program.   

Our community is located in southeastern Colorado where we have been plagued in recent years 
by severe drought and economic downturn.  We are funded through sales tax, and have been hard 
hit.  Our City budgets have remained fairly level since serious cuts in 2000.   

Our patron count remains fairly steady at around 4800 accounts.  Many of those are family 
accounts with 3 or more active patrons.  A full two-thirds of our customers reside outside our 
legal service area.  Over 75% of our students qualify for free and reduced lunches, which is an 
indicator of the poverty of the area as a whole.   

WML is an active, progressive library that is central to the community and the entire region.  We 
have well over 100,000 patron visits annually.  We offer programs for babies through adults, and 
have a current collection offering multiple formats, including electronic databases through AIRS 
and site purchases, and e-content through the Across Colorado Digital Consortium.   It is often 
difficult for our small staff to keep up! 

At present, we have 15 stationary patron access computers and 5 laptops.  The laptops were 
purchased in 2008 with funds from the Gates Foundation Opportunity Online grant.  The other 
15 computers were purchased in 2005 or earlier with funding from various sources outside the 
library budget.  In the years since 2005, the 10 newest machines have had 115,349 uses (72,241 
hours.)  In this economy, there are no funds to cover replacement and our usage has been 
increasing steadily over time.    
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New computers and the peripherals we have requested through this grant will allow our patrons 
to continue to have equal access.  It will also, through the addition of the laptops, allow us the 
much needed equipment to do computer instruction.  Currently, training opportunities are one-
on-one only.  The laptops will allow full patron access to the stationary machines while giving us 
equipment to do classes in our meeting room.  We will also be able to actively seek partnerships 
we have not even been able to imagine with the current set-up. 

We will also be able to increase the computers designated for employment related use.  Through 
a partnership with the Colorado Workforce Center, we have one computer that is dedicated to 
employment issues.  We have no time limits on the computer’s use like we do with the public 
access computers.  We would like to expand this partnership and service.   

As a partner in this grant application, WML agrees to sustain all computer center services and 
programs including maintaining or enhancing the broadband service and maintaining the 
computer hardware and software. We will participate in training and partnerships to make the 
computer centers a long-term public resource for our community. We also certify that the library 
public computing center will be free and open to all.   

We will work with the Colorado State Library to comply with all BTOP reporting requirements 
and we will comply with applicable federal, state and local laws applicable to the grant and 
related projects. Finally, if awarded the funds from the NTIA, Woodruff Memorial Library will 
be able to provide in-kind commitment of administrative and staff time, necessary furnishings, 
internet service, travel and training cost, and IT staff from our regular operating budget.   

The Woodruff Memorial Library is excited to partner with the Colorado State Library on this 
important grant. We believe the impact on our community will be significant. We thank the 
National Telecommunications and Information Administration for this opportunity and for 
considering our important application. 

 

Sincerely, 

 

Sandy Messick 

 

  

 









March 3, 2010

Eugene Hainer
Assistant Commissioner
Color~do State Library
201 E. Colfax Avenue
Denver, CO 80203

Dear Mr. Hainer:

I am the Director at the Limon Memorial Public Library. This letter is to indicate our
participation as a partner of the Colorado State Library's Public Computer Center
application for the Broadband Technology Opportunities Program.

Limon is a community of approximately 75 miles from everywhere and internet
access for many of my patrons is highly cost prohibitive and often intermittent at
best. The community has always been high supportive of the library and our current
computer lab, installed in 2001, is in high demand. We have a very diverse
population with an ever-growing immigrant group, many of who hold only
minimum wage jobs with both parents working to hold the family intact. These
people often can only apply for jobs on-line and have no other access than the public
library. Our community also is supporting a community college outreach campus and
many of the students either attend classes in our lab or use it to complete
assignments on all levels of education.

Supporting the students at our public high school in their homework projects as well
as college students on all levels has become increasingly important in our
community. Students of all ages are finding it more cost effective to stay at\home, at
least for a while. We have become a center where seniors in the community can
obtain medical research information, maps to area appointments and information on
social security. The cost of internet access plus that of the actual computer is cost
prohibitive for our elder population plus they often need personal assistance that can
be provided by our staff.

Although the Limon Memorial Library has a computer lab, our budget only allows
for replacement of two computers per year and therefore the additional equipment

P.O. Bo.. 236

Limon, Colorado 80828



Limon Memorial Library
P.O. 80)( 236

Limon, Colorado 80828

this grant would provide would give us a better turnaround for keeping computers
up to date plus additional access to keep waiting at a minimum. Often our patrons
travel a great distance tp use our facility and it can become a hardship if they need to
wait or cannot use the computer for the amount of time they require. The Limon
community is approximately 2200 people and on average our lab get 650-700 uses per
month by individuals, college students through our parti1ership with Morgan
Community College and preschool students through a partnership with Limon Child
Development Center/Head Start. You can always tell when it is four o'clock in the
afternoon because the school students make a beeline for our doors. Being in a rural
setting we also have many patrons who are applying online for jobs in the
community or within driving distance. It is well-known that major corporations are
doing online applications and the use of our lab gives those out-of-work a place to
apply, search for opportunities and refine resumes.

The lab has become a great training center. In recent months we have had training for
our city workers in emergency preparedness, U.S. Census training, FASFA training
for parents and students and adult re-entry into the workforce study sessions for
interviews, resumes and letter writing.

Our city government is highly committed to keeping our lab as a working center. Each
year since its inception the city budget has increased the amount allowed for technology
but has not downgraded other areas of our line items. Therefore, out matching funds
will be coming to this project from the already budgeted technology line item. We will
continue to upgrade and maintain our present facility while making the necessary
changes to enhance and improve if grant funds are forthcoming.

The Limon Memorial Library agrees to sustain all computing center servicescand
programs including maintaining or enhancing the broadband service and maintaining
the computer hardware and software. We will participate in training and continue to
build partnerships to make the computer centers a long-term public resource for our
'community. We also certify that the library public computing center will be free and
open to all.



Limon Memorial Library

We will work with the Colorado State Library to comply with all BTOP reporting
requirements and we will comply with applicable federal, state and local laws related to
this grant project. The Limon Memorial Library will work with the Colorado State
Library to comply with all BTOP reporting requirements and we will comply with
applicable federal, state and local laws related to this gr~t project.

If awarded the funds from NllA, the Limon Memorial Library will be able to provide a
cash commitment of $2,000 or approximately 10% of the total estimated cost of our
equipment. These funds will come from our 2010 operating budget. If further funding is
required the Limon Memorial Board of Directors will be able to contribute to the costs.

Our library and our community are excited to partner with the Colorado State Library
on this important grant. We believe the impact on our community will be significant.
We thank the National Telecommunications and Information Administration for this
opportunity and for considering our library's application.
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4 March 2010 

Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 

Dear Mr. Hainer, 

I am the Technology Manager at the Mancos Public Library (MPL). This letter is in 
support of the Colorado State Library’s Public Computing Center application for the 
Broadband Technology Opportunities Program.   

The Mancos Valley is a small, rural, depressed area. There are not too many jobs in town, 
and many residents need to drive to other communities for work.  We have one health 
care clinic, which provides visitation only (for tests and other involved procedures we 
need to visit doctors, hospitals, and surgical centers in other communities).  Colorado in 
general has a low ranking for education, and our school and the parents association are 
doing the best they can to educate our children for a successful life, whether they stay in 
Mancos, or venture out into the world. 

In the last 5 or 6 years, 17% of the downtown businesses have closed, been torn down, or 
burned to the ground with nothing to replace them.  Several artists have moved into 
downtown, and have banded together with other business owners, and are trying to make 
a go of rejuvenating downtown commerce and tourism. 

In 2009, the town ended the year in the black – by a margin of less than $100.  The Town 
employees have begun to write several grants to keep our public facilities up and running, 
but of course budgets have been slashed across the board.  The community center that we 
do have in town is used primarily for meetings and events, and no computers or related 
technology infrastructure are located in the building.   

The school computer lab is the largest in town with 50 computers; however, these 
computers are available to students only. The only other location in the entire Mancos 
Valley with Public Access Computers (PACs) is MPL.  We have 14 public computers, 
plus one laptop that is currently being catalogued, and will be used specifically by parents 
or caregivers in the Children’s Room.  This does not include the Microfilm computer, 
which is rarely used, as well as our two ‘Search & Reserve Stations’, which are used by 
patrons to access our Online Catalogue and our PAC Reservation system. 

We receive many local visitors to MPL, as well as a large amount of tourists (Mancos is 
the ‘Gateway to Mesa Verde National Park®’) and snowbirds.  
 
Our patrons take advantage of our ~17,000 item collection; they also attend library 
programming and use our Public Access Computers.  Most of the teens are using our 
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computers for school research, email, and, of course, social media sites such as MySpace, 
Facebook and YouTube. Teens are also using our computers for design work – using the 
programs on our PACs such as the Graphical Image Manipulation Program (GIMP), and 
HTML editors.  Younger Children mainly use the computers to create images with 
GIMP, to do their school research, and to play games.  Adult usage is more varied with 
social media use, accessing online tax sites on which to complete their taxes, creating 
resumes, searching for jobs, email, dating services, online classes, and health research, 
just to name a few. 
 
Free internet usage is extremely necessary for our community.  Only a small central area 
(basically downtown) has access to Qwest DSL.  The northern part of the valley has 
access to VelocityNet DSL, the speed of which is somewhere in between dial-up and the 
Qwest DSL.  All other residents have access to Dial-up ONLY.  So many of our patrons 
come here because of the poor service we have available.  For example, people will run 
basic functions at home on their dial-up service, email, for example, but come to the 
library to download pictures within that email – since downloading it at home can take 
several hours.  I have even had people call and request to bring their entire desktop to the 
library to connect to our high-speed so that they can receive Windows Updates (luckily 
we can just check-out a USB drive to them for the download!), which can take several 
days to download – if the connection does not terminate first.  If we did not provide 
PACs with Internet access, all of our users would have to rely on their dial-up connection 
– or drive to another town (30 minutes minimum) to reach the Internet. 
 
At this point, with one technology person on staff, technology related programming 
definitely suffers.  We offer a minimum of 8 monthly Technology Office Hours, which 
are one-to-one sessions, where the participant comes prepared with specific computer and 
Internet questions, and the Technology Manager answers, teaches, or researches.  
Additional programming will resume this month – we have a local business owner that is 
starting to do a series of small business workshops on Internet related topics, such as 
Online Marketing, SEO, CMS, etc.  We are also looking for other volunteer ‘teachers’; so 
far a videographer and a graphic artist have expressed interest in conducting a workshop 
series.   

 
At this point, we have no computer lab.  When we hold computer workshops or 
programming, it needs to be held after the library is closed.  Our computers are spread 
around the library, and it makes teaching difficult if students are located too far from the 
teacher.  Our adult station has the most contiguous computers, 6, so we must limit class 
registration to 6 people.  Having 9 laptops would increase the total number of participants 
to 15. 
 
We would also be able to set up the 9 laptops in our meeting room for classes at any time 
of the day – not just when we are closed.  The expansion in time available to hold classes 
would increase would allow many more people to attend our programs. 
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By offering more educational opportunities, our patrons would benefit; a class taught at 
the nursing home on ‘How to Search for Reliable Health Information’ could help patients 
research their health to make important decisions about their medical care, for instance, 
and participants who attended a ‘Resume Writing’ or a ‘Job Search’ workshop would 
gain knowledge and direction on how to improve their work situation. 
 
Eventually, we are hoping to do outreach and take a mobile computer lab out into the 
community.  Possible places include the Mancos Community Center, the Valley Inn 
Nursing Home, the Senior Center, and the Chamber of Commerce.  Another option 
would be to offer our computers and meeting room at the library for these entities to 
teach their own classes to their members. 

As part of our participating in this grant application, the Mancos Public Library agrees to 
sustain all computing center services and programs including maintaining or enhancing 
the broadband service and maintaining the computer hardware and software. We will 
participate in training and partnerships to make the computer centers a long-term public 
resource for our community. We also certify that the library public computing center will 
be free and open to all.   

We will work with the Colorado State Library to comply with all BTOP reporting 
requirements and we will comply with applicable federal, state and local laws applicable 
to the grant and related projects. 

The Mancos Public Library is excited to partner with the Colorado State Library on this 
important grant. We believe the impact on our community will be significant. We thank 
the National Telecommunications and Information Administration for this opportunity 
and for considering our important application. 

Sincerely, 

 

 

 

 Victoria A. Petersen 

Technology Manager 



Eugene Hainer, Assistant Commissioner    March 3, 2010 

Colorado State Library 
201 East Colfax Avenue 
Denver, Colorado 80203 
  

Dear Mr. Hainer: 

On behalf of Mesa County Libraries, I am pleased to participate as a partner in the Colorado 
State Library’s Public Computing Center application for the Broadband Technology 
Opportunities Program (BTOP).    
  
This grant will help address several demonstrated needs of Mesa County’s 140,000 
residents, including support for adult literacy programs, job search assistance, and 
computer skills essentials.  Residents in our county seat, Grand Junction, account for about 
70% of our district’s library use, and have been identified as having a high percentage of 
families living at or below the poverty level, and access to a public computer center is vital 
for our citizens to participate in the online world. 
 
The Library’s renowned Literacy Center currently serves 525 English language students and 
in the past year has become the only agency in the community to provide language learning 
training. This award-winning library department will benefit from a specialized high-tech 
language learning lab located in our central library.  Despite our dedicated squad of more 
than 150 volunteer tutors and teachers, on average, 40 people are wait-listed for literacy 
instruction at any given time.  Students are introduced to our subscription-based Rosetta 
Stone computerized language immersion software prior to entering a class. While this 
coursework can be self-paced, we now offer three group classes weekly.  When the 
language learning computer lab opens for business, we can immediately fill two additional 
classes. A mobile laptop lab will enable library staff to provide off-site language learning and 
computer training to immigrant and migrant populations where they work and in 
neighborhoods. 
 
Upon receipt of this grant, Mesa County Libraries will be poised to significantly address job 
seeking needs in our community. Currently, Mesa County surpasses all of Colorado in 
unemployment at a rate of 8.9%. Due to the loss of many energy industry and construction 
jobs, more and more residents are utilizing our computer resources to complete resumes, 
submit online applications, and take computer literacy courses to improve their 
marketability. Computer skills classes typically have wait lists of eight to ten people. 
Examples of our classes include: market data research, beginning Excel, Intro to the 
Internet, Microsoft Powerpoint, and Google mastery. Several classes are taught in Spanish. 



The ability to teach multiple computer classes at the same time will assist us to meet the 
growing needs of the community. 
 
The library plays a fundamental role in meeting the basic computing needs of our 
community.  Computer use across all our branches increased 23% in the single year of 2009. 
Due to high demand, we limit use of the computers to one hour per person per day and 
there are waiting times several times a day. Our projections suggest that growing our 
computer lab capacity will significantly reduce wait times. 
 
As a partner in this grant application, Mesa County Libraries agree to participate and meet 
the requirements to support and sustain our computing programs.  This includes ongoing 
maintenance, enhancement of broadband service, and the willingness to budget for upkeep 
of hardware and software as part of the grant award.  Library staff participate in training 
and partnerships to ensure the long-term availability of public computer access in our 
community. We also certify that the proposed library public computing center will be free 
and open to all.   
 
Mesa County Libraries will work with the Colorado State Library to comply with all BTOP 
reporting requirements and comply with applicable federal, state and local laws related to 
this grant project. If awarded, the funds from the National Telecommunications and 
Information Administration (NTIA) will be matched by Mesa County Libraries. We will 
provide a cash commitment of at least $3,700, combined with in-kind contributions to total 
$17,745--50% of the total estimated cost of the proposed grant funded equipment.  These 
matching funds will come from the library’s current operating budget.   
   
Mesa County Libraries are a reliable partner to the Colorado State Library on this important 
grant. The additional computers and mobile lab will enable us to serve an additional 500 
people per week. Without these funds the library will be less able to readily help the jobless, 
those seeking self-improvement, and individuals eager to learn the English language. We 
believe the community will benefit significantly.  We thank the National 
Telecommunications and Information Administration for this opportunity and for 
considering our application. 

Sincerely, 
 

 
Eve Tallman, Library Director 
Mesa County Libraries 
Grand Junction, Colorado 
970-683-2424 / etallman@mcpld.org 
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March 3, 2010 
 
 

Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 

Dear Mr. Hainer, 

As the Executive Director at the Pikes Peak Library District, it is my pleasure to submit this letter 
indicating our participation as a sub-recipient of the Colorado State Library’s Public Computing Center 
application for the Broadband Technology Opportunities Program.   
 
Pikes Peak Library District serves over half a million residents in Colorado Springs and the Pikes Peak 
region.  The area ranges from the urban area of the Springs to smaller, rural communities in the eastern 
plains area of the county.  Unfortunately, the organizations and businesses serving this area have been 
hard hit by the economic downturn.  Both the City and El Paso County have had to reduce services over 
the last two years, translating into numerous layoffs.  In addition, the area has been reliant on the 
development and construction industries, as Colorado Springs has been an area of growth and 
development in the state, but those industries, in particular, have suffered.  Ours is also an area that is 
high in new immigrants and in military families, including military spouses looking for employment. 
 
By early 2009, our Library District became aware of an acute need for additional job resources – books 
and other materials, classes to enhance computer skills, training in interviewing and other job skills, etc.  
In response, PPLD began to partner with numerous organizations to pool resources and provide services 
to the unemployed, underemployed, and students going back to school to enhance their employability.   
Here are just some of the organizations with which we have worked – Pikes Peak Workforce Center, 
Pikes Peak Community College, the Greater Colorado Springs Chamber of Commerce, and the Colorado 
Springs Senior Center. 
 
Numerous organizations rely on the free classes we provide and/or refer individuals and businesses to us 
for assistance and service.  Currently, we can only provide training before we open in the morning, as we 
need to make our public PCs available for individual usage during every open hour.  However, PPLD 
(District-wide) has only 314 public access PCs, spread across 12 facilities that serve over 540,000 people 
who live within the 2000 square miles our District serves.  Our PCs (District-wide) are in use 92% of their 
available time:  In some locations, there is a wait of over an hour for available PCs.  We do not know how 
many individuals do not wait for an available PC and just leave without service… but we know it happens.  
Our current technology resources simply cannot keep up with the demand.   
 
This grant would allow us to improve our responsiveness to our residents and to the community as a 
whole.  As part of our participation in this grant, Pikes Peak Library District agrees to sustain all 
computing center services and programs including maintaining or enhancing the broadband service and 
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maintaining the computer hardware and software. We will participate in training and partnerships to 
ensure the computer centers’ success as a long-term public resource for our community. We also certify 
that the library public computing center will be free and open to all.   
 
We will work with the Colorado State Library to comply with all BTOP reporting requirements and with 
applicable federal, state and local laws related  to this grant project.  If awarded the funds from the NTIA, 
Pikes Peak Library District will provide a cash commitment of $12,636 (10% of the total estimated cost).  
These funds will be set aside from our operating funds for this project during the project timeframe of 
October 2010 – April 2011.   
 
Pikes Peak Library District is honored and excited to partner with the Colorado State Library on this 
important grant project: The impact on our community will be significant. In behalf of our Board and 
administrative staff, I’d like to thank the National Telecommunications and Information Administration for 
this opportunity and consideration. 

Sincerely, 
 

 
Paula J. Miller, Executive Director 
Pikes Peak Library District 
  
 
 
 







          February 26, 2010           
 

         Mr. Eugene Hainer 

          Assistant Commissioner 

          Colorado State Library 

          201 E. Colfax Avenue 

                          Denver, CO 80203 

     

     Dear Mr. Hainer, 

I am the Executive Director of the Pueblo City-County Library 
District. This letter indicates our participation as a partner in the 
Colorado State Library’s Public Computing Center application for 
the Broadband Technology Opportunities Program.   

      
     The community we serve is among the poorer in Colorado.   
     We intend to use the grant to enhance citizen access to  
     high-tech public access computing facilities and software. 
 

As a partner in this grant application, the Pueblo City-County 
Library District agrees to sustain all computer center services 
and programs including maintaining or enhancing the broadband 
service and maintaining the computer hardware and software. 
We will participate in training and partnerships to make the 
computer centers a long-term public resource for our community. 
We also certify that the library public computing center will be 
free and open to all.   
 
We will work with the Colorado State Library to comply with all 
BTOP reporting requirements and we will comply with applicable 
federal, state and local laws applicable to the grant and related 
projects. Finally, if awarded the funds from the NTIA, the Pueblo 
City-County Library District will be able to provide a commitment 
of 10% of the total estimated cost of our equipment.  These 
funds will come from our operating budget and the Friends of the 
Library.   

 

The Pueblo City-County Library District is excited to partner with 

the Colorado State Library on this important grant. We believe 

the impact on our community will be significant. We thank the 

National Telecommunications and Information Administration for 

this opportunity and for considering our important application. 

Sincerely, 

 
Executive Director    
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February 25, 2010 
 
Eugene Hainer, Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO  80203 
 
Dear Mr. Hainer: 
 
 I am the Library Director at the Silverton Public Library.  This letter indicates our 
participation as a partner in the Colorado State Library’s Public Computing Center 
Application for the Broadband Technology opportunities Program. 
 
San Juan County is a small county high in the mountains of southwestern Colorado at 
9318 ft. Silverton is the only town in the county and can be reached from the south over 
Coal Bank and Molas Passes and from the north over Red Mountain Pass each of which  
is over 10,000 feet in elevation.  Almost all of the counties 450 or so year round 
inhabitant’s live in Silverton and to my knowledge only about 50% of our population 
have computers in their homes and their internet connection is mainly dial up.  The 
library is fortunate enough to ride piggyback on the school’s T-1 line.  We are also very 
fortunate that our wireless is donated otherwise we would have a town of desperate souls.  
Our community relies heavily on the library for its internet needs. 
 
Our library is a vintage Carnegie library that opened on June12, 1906 and has been 
operating as the public library ever since.  The only other library in our county is the 
Silverton Public School Library which functions on a part time basis for the students 
therefore the Public Library takes on a much larger role.   
 
Our library has been fortunate that we have been able to keep up with technology: 
 
-We currently have three computers connected to a T-1 line and available for public use 
and seven wireless computers available for public use.  The three T-1 computers are 
approximately seven years old so it would be to our advantage to upgrade.  Also there are 
a number of patrons who would rather do business especially financial business over a 
secure connection.  
 
-During the winter months we are able to offer unlimited time to our patrons.  During the 
summer and fall our population doubles and therefore so does the computer usage. 
 
-Because of the size of our community, we all try to work together as much as possible; 
normally we are able to do this without much problem.  By upgrading and purchasing 
additional computers, we feel that we can adequately offer various computer workshops.  
We would like to ask students from the high school to help us with some of these 
workshops.  They are more than capable to teach anything from general computer usage 
to creating web pages.  This would be an excellent way to involve our young people with 
the community in a positive fashion.   



 
This grant would aid us in forming a partnership with the Economic Development group. 
 The library computers could be used by our community for those seeking employment, 
searching for grants and general small business operations. 
 
We will continue to have a line item in our  budget dedicated to the maintenance of all 
our equipment. 
 
Our goal is to provide the best possible library service for the residents of San Juan 
County.  The more services we can make available for our patrons, the better job we can 
do. 
 
As partner in this grant application. The Silverton Public Library agrees to sustain all 
computing center services and programs including maintaining or enhancing the 
broadband services and maintaining the computer hardware and software.  We will 
participate in training and partnerships to make the computer centers a long-term public 
resource for our community.  We also certify that the Library Public computers will be 
free and open to all. 
 
We will work with the Colorado State Library to comply with all BTOP reporting 
requirements and we will comply with applicabl3 federal state and local laws applicable 
to the grant related projects.   
 
Finally, if awarded the funds from the NTIA, Silverton Public Library will be able to 
provide a commitment of 10% of the total estimated cost of our equipment. These funds 
will be provided by the Friends of the Silverton Public Library. 
 
The Silverton Public Library is excited to partner with the Colorado State Library on this 
important grant.  We believe the impact on our community will be significant.  We thank 
the National Telecommunications and Information Administration for this opportunity 
and for considering our important application. 
 
Sincerely, 
 
 
 
Jackie L. Kerwin 
Library Director 
Silverton Public Library 

























Carnegie Public Library 
202 North Animas Street 

Trinidad, Colorado 81082 
719 846 6841 

www.carnegiepubliclibrary.org 
 

March 5, 2010 

Eugene Hainer 
Assistant Commissioner 
Colorado State Library 
201 E. Colfax Avenue 
Denver, CO 80203 
 

Dear Mr. Hainer, 
I am the Director at the Carnegie Public Library in Trinidad, Colorado. This letter is in support of the Colorado 
State Library’s Public Computing Center application for the Broadband Technology Opportunities Program.   

Our library is located in Las Animas County, which is geographically large but under populated. Economic 
hardship is a long‐standing characteristic of the area. Current residents are suffering from the unemployment 
crisis suffered by the laying off of subcontractors of the gas and oil industry, just as their forebears suffered 
when the coal mines shut down. Health care opportunities are sparse, education is undervalued, parental 
participation is minimal, and job opportunities scarce.  

The recent economic downturn has resulted in a serious lack of tax revenue income for our city. Budget cuts 
have affected all city departments, along with the Library, and the outlook for 2011 is grim. While hurt 
economically by the above situation, the Carnegie Public Library has benefited from an increase in visitors and 
library users. Many community members can no longer afford to pay for Internet access at home, so our public 
access computers are busy all day.  Casual users checking their email accounts sit side by side with those who 
need the computers to access online courses. Our collaboration with the local Colorado Work Force Center 
brings in job seekers and area residents who need to file for unemployment benefits to use the computer we 
have dedicated to those needs. 

Our public library is one of only two places in the area where members of the general public can access 
computers and the Internet at no cost.  We are open 55 hours per week so we can accommodate computer 
users at times they find convenient.  We also offer wireless service so those who own their own laptops can 
come in and not have to wait for one of our desktops to be available. 

Recognizing the need for reliable Internet service, our library spends a great deal of money on trying to keep our 
computers in good repair.  Because we have no in‐house computer technicians and are extremely short‐staffed, 
we have had a problem with computers being out of service for long periods of time, and sometimes have had 
as few as four computers available. We have been fortunate in finding computer technicians who offer their 
assistance at a discount but even at these discounted rates, our expenses have become extremely high.  We 
spent over $3,000.00 last year and have already spent over $1,000 since January 1st of this year.  

If we receive the much‐hoped for federal grant monies, we would like to add computers, which would cut down 
the waiting time for those anxious to use them when machines are down. We would especially like to provide 
workstations for persons with handicaps as well as machines designed for children. Ours is not an affluent 



community; many young people have access to computers only in school, and that time is limited. We would like 
to provide opportunities for homeschoolers, young children who are not enrolled in preschools and cannot 
access computers at home, and also provide computers for young adults who have need for computers for 
school work but have neither a computer nor Internet access.  

Many of our senior citizens would like to learn computer skills but have no one to instruct them in even the 
simplest tasks, such as setting up an email account.  We are too short‐staffed to provide such learning 
opportunities but this grant would allow us to change that.   

In our rural, remote area, the Library endeavors to assist our out of town patrons.  Again, ours is a large county 
and the Carnegie Public Library is the only full‐service library within it.  The majority of our funding comes from 

the City of Trinidad; the County sends a tiny percentage of our operating budget despite the fact that more than 
half of our library patrons are county residents. We try to serve the needs of our rural patrons and having 
additional important information that they can access via the Internet when they visit the Library would be an 
important asset to improve their lives. 

If we are able to obtain a mobile computer lab, we hope to make it available in our rural Senior Centers and 
Community Centers. We would like to teach residents how to place library materials on reserve and then work 
with our local Council of Governments Transportation Department to bring the reserved materials to these 
centers. 

The Carnegie Public Library of Trinidad already has strong collaborative ties with the Trinidad State Junior 
College, Trinidad School District #1, HeadStart, and the Colorado Work Force Center, and also with many other 
non‐profits throughout the area.  We have discussed this grant and have brainstormed ideas to make its fruits 
valuable for the entire community. 

As part of our participating in this grant application, the Trinidad Carnegie Public Library agrees to sustain all 
computing center services and programs including maintaining or enhancing the broadband service and 
maintaining the computer hardware and software. We will participate in training and partnerships to make the 
computer centers a long‐term public resource for our community. We also certify that the library public 
computing center will be free and open to all.   

We will work with the Colorado State Library to comply with all BTOP reporting requirements and we will 
comply with applicable federal, state and local laws applicable to the grant and related projects. Finally, if 
awarded the funds from the NTIA, our library will strive to provide a 10% match for the equipment provided in 
the grant, although the above‐mentioned economic turndown has certainly had a negative effect on our fund‐
raising efforts and we can’t guarantee success in raising the necessary amount. 

The Carnegie Public Library of Trinidad, Colorado is ecstatic about the chance to partner with the Colorado State 
Library on this important grant. We believe the impact on our community will be significant. We thank the 
National Telecommunications and Information Administration for this opportunity and for considering our 
important application. 

 

Sincerely, 

Jane Anne Besel 
Jane Anne Besel 
Library Director 








