2009 Financial Statement for the City of Milwaukee
3/11/2010

The 2009 financial statements and schedules are not available at this time. The City of
Milwaukee’s fiscal vear ends December, 31™ and the City is in the process of closing the
books for 2009. A number of accrual and adjusting entries still need to be recorded
before financial statements are prepared and audited. The audited 2009 annual financial
statements and supporting schedules will be available by July 31, 2010.



WORK EXPERIENCE

Housing Authority of the City Of Milwaukee November 2004 to date

Neighborhood Networks Coordinator

. Wireless networks design, implementation, installation, support and administration.

. Develop and ensure network policies and procedures to maximize the integrity and
security of network data, systems and hardware.

. Troubleshoot and resolve hardware/software problems to ensure continual

operation, availability and accessibility to the Wireless Network in Neighborhood
networks Centers.

® Develop programming for five Neighborhood Network Centers and coordinate staffing.
. Recruit, select and coordinate volunteers to assist with neighborhood network activities.
® Train users in computer applications, such as Microsoft Office, email and internet.

Mentoring and instructing users at all levels of expertise on all aspects of computers.

Business Interactive Group. Brooklyn, NY July 2002 - Oct 2003

Consultant, Network & Systems Administration

. Technical Support

. Prioritize and resolve desktop mobile computing and network problems.

® Identify and monitor critical system resources to avoid potential system
downtime.

. Communicate cause and resolution of problems to management

® Maintain network security, patches, virus definitions and file blocking

® Provide network and applications administrative functions

SIOtel Limited ISP/VSAT, Lagos, Nigeria

Head, Technical Support April 2001- June 2002

Systems Analyst April 2000-April 2001

@ Led and Managed a 25 member Technical Support Team for a licensed Internet
Service and VSAT provider offering wireless and fiber optics technologies.

® Recruiting and Training of Technical Support Team.

@ Co-authored technical/network support feedback software. (Baron)

® Introduced 24/7 Technical Support that has reduced customers waiting time for

support and brought about an increase in clientele.
@ Design and support of VSAT and VPN Services
. VSAT AND VPN Project Management



Paula Kiely is the Milwaukee Public Library Director. Appointed by Mayor Tom Barrett
in September 2006, she is the 11" director in the library’s 130 year history. Kiely began
her library career in 1993 at the Brookfield (WT) Public Library, where she was a
children’s librarian. She joined the Milwaukee Public Library in 1995 and has served as
children’s and voung adult librarian (1995-98), Children’s Services Coordinator (1998-
2000) and Deputy City Librarian/Central Library Director (2000-06). A Milwaukee
native, Kiely graduated from Bay View High School and earned her Bachelor of Fine
Arts and Master of Library and Information Studies from the University of Wisconsin
Milwaukee. She was honored in 2002 as a UWM Graduate of the Decade. During her
tenure at MPI, she developed the award winning Books2Go initiative, which fosters
reading readiness skills in preschool children through outreach efforts to day care
providers in low-income Milwaukee neighborhoods. She also established the Teen
Advisory Board to help improve library services to teens through their active
participation. Kiely’s partnership with UWM helped bring StoryCorp€, the national oral
history project, to Milwaukee’s Central Library in 2007. Since serving as director, the
library has seen increased visits and circulation, growth in the attendance of computer,
literary, cultural, and children’s programs. She has also led a system wide facilities
planning process and engaged the community to help envision library services for the 21
Century. Kiely has served on state wide committees, most notably the Library Services
and Technology Act advisory committee that recommends the expenditure of federal
funds for library service to the Superintendent of the Department of Public Instruction.
Kiely is a member of the American Library Association, the Public Library Association,
the Wisconsin Library Association, Beta Phi Mu, Downtown Rotary, and Professional
Dimensions. Kiely and her husband live in Milwaukee’s Washington Heights
neighborhood.
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Nancy Olson was appointed Chief Information Officer for the City of Milwaukee by Mayor Tom Barrett in
May, 2008 after 25 years experience in both the public and private sectors. As CIlO, she is charged with
advancing the Mayor's agenda by serving in the Mayors Cabinet and several executive initiatives
including the Mayor's Unified Call Center, Accountability in Management (AIM), and the Citywide
Information Management Committee. Nancy is an accomplished author with three books to her credit
including “Inside MicroStation 5.

In 2001 Nancy was the technical management representative for the National Institute of Justice Project
COMPASS (Community Mapping, Planning and Analysis for Safety Strategies). The idea behind
COMPASS is quite simple: a community can collaborate better, if it has a better picture of how problems
and opportunities are really interrelated. Basically, shared data is integral to good collaboration and
problem-solving.

COMPASS (Community, Mapping, Planning, and Analysis for Safety Strategies) is a data driven
approach for enhancing community safety through collaborative, proactive problem solving. Its key
components are collaboration among local agencies and community interests; creation of a
comprehensive data infrastructure containing crime, demographic, and other neighborhood level
information; and strategic analysis of the data. This presentation reviews foundation-building activities,
system design, and analytic contributions to date toward public safety problem-solving at Milwaukee's
COMPASS site.



Cormmeon Council President 15th District Alderman

Willie L. Hines, Jr.
City of Milwaukee Common Council

March 8, 2010

Dear Sir or Madame:

Without the necessary computer skills, it is clear that many Milwaukee residents will find
impediments to employment., With this in mind, I fully endorse the Public Computer Centers
request from the City of Milwaukee, the United Comununity Center, Lapham Park and Hillside
Public Housing units, as well as other partners.

To develop the high-tech skills needed in today’s world, one must have access to both a computer
and to proper instruction. If adequately funded, this project will fulfill both of these requirements at
comumunity hubs that serve Milwaukee residents with the greatest needs.

Public libraries currently offer limited computer-related services, but are limited in their ability to
serve based on available funds and equipment. This new program would more than double the
number of computers available at the Center Street Library and Washington Park Library, both of
which are in the 15® Aldermanic District that I represent, thereby also doubling the number of
people who can be served. In addition, funding would allow the hiring of a designated trainer to
provide both formal and informal training on a daily basis.

Tf Milwaukee is to succeed and thrive in the 21* Century, our students must be prepared to compete
in a global economy. The same is true of their parents. The Public Computer Centers program will
help close the gap we now see and help to support ongoing City of Milwaukee efforts to cultivate a
knowledgeable and able workforce.

I ask that you prioritize this project for funding and look forward to your favorable response.

Sincerely,

[ A

Willie L. Hines
President of the Common Council
Alderman for the 15 Aldermanic District



Bruce Gay

Objective Work in an urban public library system.

Experience 2003—current Milwaukee Public Library Milwaukee, WI
Technical Services Manager
» Manage annual E-rate applications of up to $2 million per year..
= Manage staff of more than 30.
»  |Introduced wireless access in 2003.

= Lowered material processing time from more than one morth per item
to nine days.

2001-2003 Milwaukee Public Library Milwaukee, WI
Library Branch Manager

= Managed Forest Home Library.

= Managed staff of ten.

= Directly served public with reference assistance, computer assistance,
and other.

1997-2001 Milwaukee Public Library Milwaukee, WI
Librarian

= Worked at Central and Zablocki Libraries.

= Directly served public at various reference desks in Central Library.

= Purchased library materials in several areas, including religion, maps,
and general non-fiction.

= Weeded library collections.

1997 Watertown Public Library Watertown, W
Librarian

= Served public at library reference desks.

» Purchased all adult materials for library.

= Managed computer system.

Education 1997 University of Wisconsin-Milwaukee Milwaukee, WI
= M.LILS., Masters in Library and Information Science.
1989 Washington University/St. Louis St Louis, MO
= MAT. Master of Arts in Teaching.
1986 DePauw University Greencastle, IN

=  B.A Bachelor of Arts
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MILELE A. COGGS

Bth District Alderwoman

March 9, 2010

Dear Grants Committee,

F[, I enthusiastically support the City of Milwaukee’s application for a Broadband
{ Technology Opportunities Program grant to fund Public Computer Centers in
é 5 low-income areas throughout Milwaukee and hope you will do the same.
§1 As Alderwoman of the 6™ District and a Trustee of the Milwaukee Public
’_ q} Library I know that the public library plays an important role in the lives of

my constituents. The Library provides a safe haven for school children,
resources for homework, books for information and pleasure, and computers
for Internet access and other needs.

Many of the residents in my district can not afford to purchase their own
computers or Internet service and rely on the Martin Luther King Jr. branch
library for their computing needs. They also rely on the Library for free
computer classes so they can write resumes, effectively search for jobs, and
apply for those jobs online. And while the local public library has 21
computers, they are almost always in use and are not sufficient to meet the
needs of the communmity.

The Public Computer Centers project would supplement this equipment with
an additional 40 computers and support a staff position that would provide
one-on-one and group training. This additional equipment will allow the
Library to serve many more people.

Thank you for considering this request to bring much needed computer
resources to Milwaukee.

Peace, Love, & Justice,
Milele A. Coggs, J.D.

6™ District Alderwoman
City of Milwaukee

T B vEH

City Hall, Room 205, 200 E. Wells Street, Milwaukes, WI 53202 + Phone (414) 286-2094 « Fax (414) 286-3456
mcoggs @ milwaukee.gov = www.mllwaukee.gov/districts
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JAMES N. WITKOWIAK
ALDERMAN, | 2TH DISTRICT

March 9, 2010

To Whom It May Concern:

I am writing in support of the City of Milwaukee’s application for a Broadband
Technology Opportunities Program Grant to fund Public Computer Centers. This grant
would greatly expand computer access and instruction in areas of Milwaukee currently
lacking in these resources. One of these areas is my district, which is located on the
city’s near south side.

The district includes the Forest Home Branch Library, which currently has 22 Internet
computers available to the public. These computers must serve the nearly 75,000 people
who live in the area, 34.6% of whom are children 17 years old or younger. This
community has the highest density of children of any other area of our city and illustrates
the great need for access to services. An ethnically and racially diverse area, the library
serves Hispanics, African-Americans, Polish-Americans, Native-American and Hmong
families, among others. Funding from this grant will be used to purchase 40 laptop
computers and to hire a full time employee to provide training in English and Spanish,

Another partner in this project, The United Community Center (Centro de la Cornunidad
Unida), is also in my district and like the library, serves a large Spanish-speaking
community. The UCC is in the process of building the Olga Center, which is a facility for
senior citizens. The center is a cooperative effort between El Centro and the Housing
Authority of the City of Milwaukee, also a pariner in this grant, The Olga Center will provide
both resident and neighborhood access to computers and the broadband.

I believe the organizations and individuals involved in this project have the skills,
abilities, knowledge, and passion required for its successful implementation. I fully
support their goals and respectfully ask for your support.

Sincerely,

“District Alderman

CITY HALL, ROOM 205, 200 E. WELLS STREET, MILWAUKEE, W1 53202 » PHONE (414) 286-2221 «» FAX (414) 286-3456
jwitko @ miiwaukee.gov * www.milwaukea.gov/district12
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