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14a_Project Attachment_Data Collection

2. Describe any additional project milestones that have been accomplished over this
reporting period (Ex. Updates to state broadband maps and websites, map outreach
activities).

The interactive mapping web application, called My ConnectView, continues to be maintained. The
application is housed in a highly available, monitored, and managed environment. My ConnectView is
publicly available on the program website (www.connectedtennessee.org). There were a total of 657
visits to the interactive map between July 1 and September 30, 2014.

During this quarter, the project received a total of 21 broadband inquiries. Additional information
received through e-mail from consumers that can also be used for verification purposes totaled 6 for
this quarter. Users can also request non-confidential mapping data produced for the State Broadband
Initiatives (SBI) grant program; 3 such data requests were received between July 1 and September 30,
2014.

For this reporting period, 232 field verification tests were conducted. From program initiation through
this reporting period, field validation testing has been completed against 79 companies (out of 85 viable
providers) totaling 92.94%t within the State of Tennessee.

Geographic Information Systems (GIS) staff assisted providers with the development of deployment files
for the Federal Communications Commission (FCC) Form 477 filing. Also, GIS staff created maps of
eligible areas for Rural Broadband Experiments based on data released by the FCC.

The final semi-annual broadband dataset submission included datasets for 98.82% of the Tennessee
provider community, or 84 of 85 total providers. There are 82 participating providers and 2 additional
non-participating providers whose estimated coverage areas were submitted. Of the 82 participating
providers, 23 supplied an update to their network or coverage area(s), while 40 have reported no
change. The remaining 19 represent providers who previously supplied data but were non-responsive in
the final update effort; therefore, their previous dataset was put forward as part of this compilation.
The 1 provider not represented in the datasets was non-responsive to multiple contact attempts.

This submission also included business/commercial providers; of the 90 residential datasets represented
in this submission, including providers that offer multiple technology types, 53 were broadband datasets
that do not distinguish between serving primarily residential or primarily non-residential users (end user
category 5). There were 7 business-only broadband datasets (end user category 2) also included in this
final submission.
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2. Describe your progress meeting each major activity/milestone approved in the Project
Plan for this project; any challenges or obstacles encountered and mitigation strategies you
have employed; planned major activities for the next quarter; and any additional project
milestones or information.

Capacity Building milestones for Year 5, Quarter 3 per approved project plan:

Milestone: Continue the collection of updated addresses and GPS data.

This milestone was met. Program staff continued to maintain and update, as necessary, business park
site information. Eight additional “Shovel Ready” Select Tennessee Certified Sites were announced by
the Tennessee department of Economic and Community Development (ECD) on Thursday, August 7,
2014. These sites were subsequently mapped, geocoded, matched with broadband information, and
added to the My ConnectView interactive broadband mapping platform.

Milestone: Incorporate all updated broadband Information into industrial park, business park and
other priority business sites and locations datasets.

This milestone was met. Program staff continued to monitor the Tennessee Valley Authority (TVA)
maintained business site location data and update the interactive broadband mapping data layer. These
sites, along with the eight newly announced priority Select Tennessee Certified Site locations in Q3
2014, have been made publicly available for viewing and data request via My ConnectView.

Q3 2014 Capacity Building Major Challenges and Mitigation:
No major challenges were encountered.

Capacity Building planned major activities for the next quarter:
e Complete update of all priority location information on TVA website.
e Review complete updated collection of all priority location data with State.

4. Provide any other information that you think would be useful to NTIA as it assesses this
project’s progress.

Outreach and Awareness staff drafted and sent two e-newsletters to subscribers and stakeholders
providing updates on the progress to expand broadband access, adoption, and use statewide. The
September e-newletter was not released until after the quarter was complete; as a result, the
September e-newsletter will be reported on in the Q4 2014 report. The Q3 2014 newsletters can be
found by way of the “14Q3_Project Attachment_Question 5_Tennessee” document.

A delegation of Malaysian government officials, visiting the United States for the Fourth Annual Global
Science and Innovation Advisory Council meeting in New York, travelled to Louisville, Kentucky to meet
with representatives of Connected Nation’s eight SBI programs. Meetings, which took place at various
sites across Kentucky and Ohio, provided a forum for Malaysian representative to orient Connected
Nation leadership to their benchmark based goals for increasing access, adoption and use of broadband.
Connected Nation program representatives shared information about broadband mapping best
practices, community engagement for technology planning, and capacity building for technology growth



at the community level. The comparison and contrast of national practices with regard to technology
planning and expansion provided an opportunity to showcase Connected Nation programs locally. Local
media where Connected Nation has programs took note of the Malaysian guests and inquirers. This
media coverage brought favorable attention to Connected Nation programs and increased awareness to
our stakeholders.
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2. Describe your progress meeting each major activity/milestone approved in the Project
Plan for this project; any challenges or obstacles encountered and mitigation strategies you
have employed; planned major activities for the next quarter; and any additional project
milestones or information.

Technical Assistance milestones for Year 5, Quarter 3 per approved project plan:

Milestone: Perform 2014 analysis on targeted broadband growth areas.

This milestone was partially met. Program staff developed and maintained resources regarding
connectivity “problem spots” and worked with state, regional, and local stakeholders to promote
awareness to the information and analyses. Multiple community partners organized and engaged
around these efforts including stakeholder and provider outreach in Rutherford and Anderson Counties
and Stage 1 of a vertical assets inventory in Union County. Additional analysis will be performed in Union
County in Q4 2014 and a corresponding report will be finalized.

Milestone: Continue to provide support and guidance to local planning teams and local technical
assistance projects in Year 5.

This milestone was met. Community technology advisors held a kickoff meeting in Henry County at City
Hall on September 23 with 12 stakeholders present. The group discussed becoming a Connected
community and how to address some of their access, adoption, and use issues. Aeneas, a provider, was
present and the group briefly discussed the FCC funds available to support extension of broadband
Internet to unserved and underserved areas of the county. After the initial meeting, a smaller group
met to discuss other initiatives in the community pertaining to skills, technology jobs, and companies
looking to locate in the area. Another meeting has been scheduled for October.

The Rutherford County leadership team reached out to all providers in the region. They provided
information about the community highlighting areas that are in need of improved connectivity. They
also encouraged and expressed their support of an application to the FCC. The community is working on
the Connected community process in order to evaluate the county.

The City of Martin and Madison County project team efforts are moving slowly due to changes and
things going on in the community; however, they are engaged and plan to complete the assessment and
identify action items in an effort to improve technology and broadband connectivity in their
communities.

Program staff and several Dyersburg stakeholders are working to undertake the Connected technology
assessment program. Dyersburg City Schools, with the assistance of Connected Tennessee research
and data, applied for funding for a sustainable job creation program for Dyer County. The program



would bring technology-based jobs to the local communities, and would connect 21st century workforce
opportunities to people who are eagerly seeking training and jobs.

Staff engaged Montgomery County leaders who have an initial project team meeting scheduled for
October. Chester County also has a meeting scheduled for Q4. County representatives contacted
program staff to schedule a meeting in order to discuss the Connected community program. An
Internet service provider has plans to expand in Chester and Henderson County and has encouraged
them to participate in the program.

The Washington County Technology Assessment Team began collecting data in August. While the
inventory portion is complete, they continue to work on the assessment portion. The Johnson City
Chamber of Commerce has e-mailed that it is in the process of forming their steering committee to work
on priority projects and review the MBA (Masters of Business Administration) student research team
findings.

Greene County continues to work on communication and coordination with their team. To date, the
Greene County Partnership, the lead in the assessment process has not scheduled another meeting but
communicates with their team via e-mail on the progress of said assessment. The community champion
plans on re-convening the team after a major community event scheduled for October. While current
scores indicate Greene County falls short of being a Certified connected community, it will provide an
opportunity to review projects that could improve scores and the overall technology landscape of the
County.

Union County submitted a limited vertical assets inventory and will continue to work on assembling a
more robust list. The community team is diligently working on the FCC’s Rural Broadband Experiment
application and is utilizing maps and information provided by Connected Tennessee.

Milestone: Initiate 2014 residential survey.

This milestone was met. The 2014 residential survey was initiated in Q3 2014. Research staff offered
state stakeholders the opportunity to offer recommendations on the survey, though no
recommendations were received. The spreadsheet with census defined quotas and weights was created.
The survey instrument was written and finalized. The residential survey is currently in the field and data
is being collected. The data collection process is anticipated to be finished, analyzed, and peer reviewed
and the results publicly released in Q4 2014.

Milestone: Finalize and distribute 2014 statewide business survey research results.

This milestone was met. The 2014 statewide business survey results were compiled and peer reviewed.
Results were presented to the National Telecommunications and Information Administration (NTIA) and
presented to state stakeholders before being released publicly. The results and an infographic of the
highlights were posted on the program’s website and announced via press release, social media
postings, and in-person notifications. The survey results were also featured in presentations to the
Greater Memphis IT Council and National Association of State Chief Information Officers (NASCIO)
Annual Conference. Survey findings showed that 81% of businesses in the state use broadband, up 5
percentage points from last year, and Tennessee businesses reported $37.1 billion earned in online sales
in 2013. In addition, the survey found that 70,000 Internet-connected Tennessee businesses don’t have
redundant or backup Internet service, leaving them vulnerable to disruptions that could result in lost
sales and revenues. Eighteen thousand (18,000) Internet-connected businesses want more bandwidth;
of those, more than one-third (34%) report that they can’t get faster service where they are located.
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More than one in five Internet-connected Tennessee businesses (21%) now rely on cloud computing
services for their operations. The most popular uses of cloud computing are data storage and back-up,
file sharing, and website hosting. Nearly one in eight businesses say it is important for new employees to
be able to create or edit a mobile app, while one in eleven say it is important for new employees to
know at least one programming language. More than four out of ten Tennessee businesses (44%) say
they spend their own time and resources training new employees on the software that their business
uses. The press release is included in the supporting document “14Q3_Project Attachment_Question

5 Tennessee.”

Outstanding Technical Assistance milestones:

Year 5, Quarter 2, Outstanding Milestone: Analyze 2014 statewide business survey research results.
This milestone was met. In Q2 2014, research staff analyzed the 2014 statewide business survey results
and presented them to Dr. Jack Geller from the University of Tampa. In Q3 2014, Dr. Geller completed
the peer review and agreed with the findings. Subsequently, the initial results were presented to NTIA
and state stakeholders. In September, program staff released the results to the public and also created
an infographic to illustrate the highlights of the survey.

Q3 2014 Technical Assistance Major Challenges and Mitigation:
No challenges were encountered.

Technical Assistance planned major activities for the next quarter:
e Close out technical assistance projects from Year 5.
e Analyze 2014 residential survey research results.
e Finalize and distribute 2014 statewide residential survey research results
e Complete comprehensive report to cover work completed and best practices from technical
assistance projects in Years 2, 3, 4, and 5.

4. Provide any other information that you think would be useful to NTIA as it assesses this project's
progress.

A map depicting the status of counties/communities engaged in the Connected program was updated
and has been provided via the “14Q3_Project Attachment_Question 5_Tennessee” document.



