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14 a _ Project Attachment _ Data Collection

2.  Describe any additional project milestones that have been accomplished over this reporting period (exp: updates to state broadband maps and websites, map outreach activities).

An interactive mapping web application, called My ConnectView, continues to be maintained. The application is housed in a highly available, monitored, and managed environment. My ConnectView is publicly available on the program website (www.connectohio.org).  There were a total of 1,178 visits to the interactive map between January 1, 2014 and March 31, 2014.  

During this quarter, the project received a total of 15 broadband inquiries. Additional information received through e-mail from consumers that was also used for verification purposes totaled 10 for this quarter. Users can also request non-confidential mapping data produced for the State Broadband Initiatives (SBI) grant program; 2 such requests were received between January 1, 2014 and March 31, 2014.  

Various maps were produced to assist with testimony on broadband infrastructure in Appalachian Ohio. Maps on the Connect America Fund phase I and II and maps containing Community Anchor Institutions (CAIs) (schools K-12 and libraries with 100 Mbps connections) were completed and presented at the Ohio Technology Association Meeting. Also, a map was prepared showing maximum advertised download speeds with K-12 schools in a few State House districts. In January, maps of broadband availability for each State House and State Senate district were completed.

From program initiation through this reporting period, field validation testing has been completed against 103 companies (out of 126 viable providers) totaling 81.75% within the state of Ohio.

In an effort to provide the most accurate validation information available, project to date validation numbers are in the process of being reviewed and recalculated to consider the impact on the total percentage of providers validated when removing companies that have gone out of business and/or have been merged with or acquired by other companies. As this review will continue in Q2, the validation numbers presented for this quarter are preliminary and conservative reflecting an adjustment to the percentage of providers validated in an effort to account for this variance. 

Engineering and Technical Services (ETS) staff conducted and completed provider outreach in support of the semi-annual data submission. The recent data update submission, under the SBI program, included datasets for 97.62% of the Ohio provider community, or 123 of 126 total providers. There were 119 participating providers and 4 additional non-participating providers whose estimated coverage areas were submitted. Of the 119 participating providers, 39 supplied an update to their network or coverage area(s), while 39 reported no change. The remaining 41 represent providers who previously supplied data but were non-responsive in the recent update effort; therefore, their previous dataset was put forward as part of this compilation. Additionally, there were 4 providers that were non-responsive to multiple contact attempts.

4.   Provide any other information or statistics that you think would be useful to NTIA as it assesses your broadband data collection, validation, and publication activities.

Based on information released by the Federal Communications Commission (FCC) on the Rural Broadband Experiments, Geographic Information Systems (GIS) staff created maps of the eligible census tracts and assisted state stakeholders, broadband providers, and other stakeholders with reviewing and understanding the information provided to help with expressions of interest as possible. 

Tabular information on CAI connectivity was updated using October 2013 datasets to assist with information being reviewed and prepared by Policy and Research Development staff.

The program website (www.connectohio.org) continues to serve a prominent role in the outreach and data collection effort. This program asset provides a way for the general public to participate in the process by offering interactive tools for users to test their connection speed, submit broadband inquiries, or contact a program representative.

Leading Practices Year 5, Quarter 1 milestones per approved project plan:

Milestone:  Conduct data validation for areas of questions through broadband inquiries received throughout Quarter 1, 2014 and through data collection submission in September 2013.
This milestone was not met during the quarter.  These duties are typically conducted by an intern; as the program was unable to identify and recruit a suitable candidate during the quarter, these activities were not completed. Several applications for the intern position have been received, but none of the respondents are available until May. Accordingly, the hiring of an intern and plans to resume data validation work are in place for Q2 2014.  In the absence of an intern, other program staff followed up on broadband inquiries received in the quarter by geocoding the location, when applicable, and following up with the inquirer as needed.

Milestone:  Report on findings through data validation
As there was no validation work completed in Q1 2014, this milestone was also not completed as it relies upon the work conducted during field validations.  An intern is expected to be hired and equipped in Q2 2014.

Milestone:  Perform outgoing intern duties and equip incoming intern
This milestone was not met.  Program staff was unable to recruit a suitable candidate in the Columbus area for the intern position during Q1 2014. Several applications have been received but none of the respondents are available until May. An intern is expected to be hired and equipped in Q2 2014.  

Leading Practices outstanding milestones from previous quarters per the approved Project Plan:

Year 4, Quarter 3 Milestone:  Perform outgoing intern duties and equip incoming intern
Year 4, Quarter 4 Milestone:  Equip and engage data validation intern position
Year 4, Quarter 4 Milestone:  Conduct data validation for areas of question through broadband inquiries throughout Quarter 4, 2013 and through data collection submission in September 2013
These milestones were not met.  As reported above, program staff was unable to identify and recruit a suitable candidate for the intern position this quarter.  Applications for the vacant position have been received.  An intern is expected to be in place Q2 2014.  

Leading Practices milestones planned for Year 5, Quarter 2:

· Equip and engage data validation intern position
· Conduct data validation for areas of question through broadband inquiries received throughout Quarter 2, 2014 and through data collection submission in March 2014
· Report on findings through data validation


14 b _ Project Attachment _ Capacity Building

2.  Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Capacity Building Year 5, Quarter 1 milestones per approved project plan: 

Milestone:  Conduct Quarter 1, 2014 Technology Association Meeting
This milestone was met. Ohio stakeholders were sent an e-mail invitation to attend the Technology Association meeting which was held on January 31, 2014.  An agenda was created and shared via the program website, www.connectohio.org/technology-association.  Outreach and Awareness staff created a media advisory prior to the event and sent a press release immediately following the event to statewide media outlets.  Other outreach was done through Connect Ohio’s Facebook page as well as the Connect Ohio Twitter page. Thirty-five (35) stakeholders were in attendance at the meeting where the program team presented a recap of 2013 along with highlights on broadband policy impacting the state and Technical Outreach efforts.  Presentations from the meeting were made available, in their entirety, on the website for stakeholders to review after the meeting concluded. 

Maintain stakeholder relationships through monthly eCommunity Strategies Newsletters and quarterly Connected Newsletters in Year 5, Quarter 1
This milestone was met.  Monthly program e-newsletters were distributed to stakeholders in an effort to keep them informed of the program’s progress.   Similarly, the quarterly Connected newsletter, highlighting stories from program stakeholders about technology in the state, was released in coordination with the quarterly Technology Association meeting held on January 31, 2014.   Copies of the monthly e-newsletters and Connected quarterly have been included within the “14Q1_ Project Attachment_ Question 5_ Ohio” response.

Milestone:  Initiate State 2014 residential survey research
This milestone was not met. The 2013 residential survey was started in Q3 2013.  Based on the professional opinion of program vendor research staff and independent research consultants, it was determined that conducting two similar surveys with so little time between them would introduce biases based on seasonal respondent availability and would compromise the integrity of this survey’s ability to determine technology adoption and barrier trends.  As such, the survey instrument will be drafted and a spreadsheet with census-defined quotas and weights will be created in Q2 2014. Respondent data collection and creation of a data file with weighted results from the 2014 residential survey will occur in Q3 2014.

Capacity Building outstanding milestones from previous quarters per the approved Project Plan:

Year 4, Quarter 3 Milestone:  Finalize and Distribute statewide 2013 residential survey research results 
This milestone was partially met. While the residential survey data has been finalized, distributing statewide research results were held because of opportunities to build greater public awareness.  The statewide press release and widget on the program website will be released in early Q2 2014.  

Year 4, Quarter 4 Milestone: Peer review of 2013 survey research completed 
This milestone was met. The survey data was sent to Dr. Hoag of Ohio University and was also reviewed by research consultants at Lucidity Research. Feedback from Lucidity Research approved the wording and sampling used for the survey methodology, and found no major discrepancies in the results that they reviewed. Dr. Hoag reviewed the methodology and expressed his appreciation that his feedback from prior survey reviews had been incorporated into the 2013 residential survey research.  

Year 4, Quarter 4 Milestone:  Finalize and distribute 2013 non-adopter oversample survey results
This milestone was met. Subsequent to verification of results from Lucidity Research, the 2013 non-adopter oversample results were released publicly in the form of an update to the program website. 

Capacity Building milestones planned for Year 5, Quarter 2:

· Conduct Quarter 2 2014 Technology Association Meeting
· Maintain stakeholder relationships through monthly eCommunity Strategies Newsletters and quarter Connected Newsletters in Year 5, Quarter 2
· Analyze 2014 statewide residential survey research results

4.  Provide any other information that you think would be useful to NTIA as it assesses this project’s progress.

In Q1 2014, a report entitled “Training Ohio’s Workforce – Bringing Digital Skills to the Workplace” was released. The report showed that two-thirds of Ohio businesses (67%) use broadband and need employees who can use it for business-related tasks. At the same time, one in eight households that do not subscribe to broadband cite a lack of digital literacy skills as their main reason for not subscribing, and more than 2.7 million working-age Ohio adults have difficulty completing computer-related tasks that many employers require. A copy of the full report has been included within “14Q1_ Project Attachment_ Question 5_ Ohio” response.


14 b _ Project Attachment _ Technical Assistance

2.  Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Technical Assistance Year 5, Quarter 1 milestones per approved project plan: 

Milestone:  Deliver results to counties of unserved and underserved areas
This milestone was partially met.  Staff began an engagement with North East Ohio Regional Airport in Ashtabula County during Q4 2013. The airport is seeking increased broadband capacity and developing plans to create an industrial park on adjacent land. Two potential providers have expressed interest, and meetings will be facilitated by Connect Ohio in early Q2 2014. Staff began preparations for the scheduled meetings during Q1 2014 such as defining goals for the impending discussions.

Staff was asked to consult on fiber routing plans by the Van Wert County Board of Commissioners and the Department of Economic Development. Details of the plan were provided to Connect Ohio for review with questions concerning interconnect points, Community Anchor Institutions, and application use. 

Milestone:  Follow-up with counties of unserved and underserved areas with delivered results
This milestone was partially met. Program representatives facilitated a meeting with Columbiana County commissioners and township trustees last quarter. The purpose of the meeting was to address the perception of lack of broadband availability in ten townships. Prior to this initial meeting, staff conducted research and discovered several portions of most townships were served by a local Wireless Internet Service Provider (WISP). Most of the stakeholders were not aware of the availability. The initial meeting was educational in bringing awareness and facilitated planning toward filling the unserved areas. Program staff suggested a meeting with the local WISP who was in the best position to quickly expand access into most of the identified areas. As a result, during this quarter, outreach to the stakeholders of Columbiana County was conducted in an effort to support the commissioners and trustees to take action based on outcomes of the previous meeting. 

One of the county commissioners agreed, as a result of the meetings and outreach efforts, to tour the county in an effort to examine vertical assets and equipment currently deployed. The commissioner wanted to better understand wireless technology and operations. The tour was an enlightening experience and the commissioner agreed to consider cooperating with the locally based WISP toward further expansion. Follow-up discussion will take place in Q2 2014. 

Staff worked with Washington County stakeholders, including Smart Networks, to begin planning an initiative to increase adoption in areas of recent network expansion and to encourage further network build-out.   Increased adoption is vital to sustain the network expansion. Without increased adoption, capital and operational expenses could overwhelm the provider and result in network contraction which would recreate voids in the newly served areas. Many families with school-aged children would be at an educational disadvantage, employment opportunities would become limited for the parents, and many other benefits of broadband access would be lost.

Connect Ohio provided SmartNet of Washington County with a list of action items created during a previous meeting. SmartNet has already taken initial steps to submit updated information to Engineering and Technical Services staff.  Action items included:

· SmartNet will identify three locations to hold events and prioritize with proposed dates.
· SmartNet will create a list of invitees for each event.
· SmartNet will send updated coverage data to program ETS staff for inclusion in mapping efforts.
· SmartNet will identify and invite one customer to each event to share the impact of broadband service.
· Connect Ohio will help to organize events.
· Connect Ohio will help to create outreach and awareness collateral.
· Connect Ohio will submit announcements to media outlets.
· Connect Ohio will participate in each event with presentations from the Executive Director and/or Technical Outreach Manager.
· Connect Ohio will release media advisories to press following each event.

Milestone:  Identify need for last-mile broadband availability
This milestone was met. Technical Assistance staff engaged in a new initiative with the Columbus Regional Logistics Council (CRLC) to address broadband access, adoption, and use, to create and implement a broadband access assessment in and around the Rickenbacker Intermodal Park. This project was identified as a high-priority task in the 2013 CRLC Roadmap and encompasses a large portion of the southeast quadrant of Franklin County and a small portion of northeast Pickaway County.

The process will commence with a survey of current stakeholders. Survey outcomes will be a primary driver in understanding and addressing the current and future broadband needs and in shaping next steps for Internet access and capacity. The online survey has been created in collaboration with CRLC, and is presently operational.

An introductory message has been prepared for stakeholders to participate in the survey. Instructions will be distributed by the CRLC beginning the week of March 24. Results will be available to the CRLC at the close of the survey, which is scheduled for April 18, 2014. An overall assessment and report will be submitted to the CRLC within the following ninety days.

Beyond the survey, other anticipated action items are:

1. Engage with providers to learn of active plans for expansion.
2. Facilitate meetings as necessary.
3. Create a gap analysis.
4. Ask providers for requirements to deliver desired service levels.
5. Deliver report containing results and recommendations.

Staff met with Hardin County Economic Development to discuss broadband challenges and potential action items. The meeting included representatives from Kenton City Schools, Time Warner Cable, Windstream, and CenturyLink. The economic development staff gained important knowledge regarding the broadband landscape and barriers to expansion. As with most rural areas, broadband availability is very limited outside concentrations of households in this county of small communities, so sparsely populated areas make it difficult to create viable business models for providers. The return on capital investment is difficult and sometimes impossible to prove. Providers also consider the ongoing operational and support expenses and decide the risk is not worth the potential reward.

An outcome of the meeting was for program staff to assist Kenton City Schools in the submission of an application to the Straight A Fund.  Additionally, staff will demonstrate the features and benefits of My ConnectView, the program’s interactive broadband mapping application featuring data layers important to economic development initiatives.

Technical Assistance milestones planned for Year 5, Quarter 2: 

· Provide infrastructure assessments
· Follow-up with counties in unserved and underserved areas
· Create documentation to illustrate the business case scenario for technical assistance
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