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14 a _ Project Attachment _ Data Collection

2. Describe any additional project milestones that have been accomplished over this reporting period (ex. Updates to state broadband maps and websites, map outreach activities).

Program vendor, Connect Ohio, continues to maintain the interactive mapping web application, called My ConnectView. The application is housed in a highly available, monitored, and managed environment. My ConnectView is publicly available on the program website located at http://www.connectohio.org/interactive-map. There were a total of 1,095 visits to the interactive map between January 1, 2013, and March 31, 2013. 
	
During this quarter, My ConnectView underwent an upgrade to the server software and the application programming interface (API), as well as additional enhancements to improve the user experience. The server was upgraded to ArcGIS for Server 10.1 and the ArcGIS API for Flex was upgraded to version 3.0. A new button to create permanent links allows users to develop a customized display of My ConnectView with various data layers turned on with a specific zoom level and then send the permanent link to another user, who will then get the same display in the interactive map setting. A date display was also added to the legend to inform the user of the current nature of the broadband data. Lastly, the pop-up window style was enhanced to allow users to scroll through multiple record selections, as well as view a better display of the record’s information. 

During this quarter, the project received a total of 38 broadband inquiries. Additional information received through e-mail from consumers that can be used for verification purposes totaled 13 for this quarter.

For this reporting period, 416 field verification tests were conducted. During this quarter Engineering and Technical Services (ETS) staff began using device embedded software for collecting data on mobile networks.  These speed and platform tests are in addition to the program’s standard field verification and validation test and enabled significantly more verification tests than in previous quarters.   From program initiation through this reporting period, in-the-field validation testing has been completed against 102 companies (out of a universe of 127 viable providers) totaling 80.31 percent within the state of Ohio.

Milestone:  Conduct data validation for areas of question through broadband inquiries received throughout Quarter 1, 2013 and through data collection submission in September 2012.
This milestone was met. Through year 4, quarter 1 program staff conducted data validation for areas of question through broadband inquiries received. Thirty-eight (38) broadband inquiries, where there was question as to whether or not broadband was available, were reviewed. Several areas of interest that led to validation work include Monroe County, Harrison County, Morrow County, Union County, and Meigs County. Validation reports were created and sent to the program’s ETS team for processing.

Milestone:  Perform outgoing intern duties and equip incoming intern.
	This milestone was met. Throughout the quarter staff worked closely with the Data Validation Intern to provide necessary training for him to complete assigned tasks. This includes training on data validation processes such as utilizing the spectrum analyzer, planning validation trips, and identifying areas of question where validation needs to be performed. A new intern was not brought on this quarter because Ohio University’s class schedule has switched from quarters to semesters which did not align with our projected hiring cycle. However, the previous Data Validation Intern was willing to extend his time with the program and to maintain data validation responsibilities.  The program team has begun reviewing and interviewing candidates in order to hire a new Data Validation Intern next quarter.
		
Milestone:  Report on findings through data validation.
This milestone was met, as the Technical Outreach staff performed validation on 6 wireless internet service providers this quarter. Validation included taking photographs of wireless antenna located on towers, taking photographs of company store fronts, taking photographs of customer premise equipment units located on customer’s homes, and recording spectrum of the known transmit frequency. Photographs, Global Positioning System (GPS) coordinates, and spectrum analyzer readings are compiled in a report that is sent to the program’s ETS team for review.

Planned major activities for the next quarter:
Data validation will be conducted for areas of question through broadband inquires and data collection submission. The reporting database will be updated with the findings for all platforms. A new Data Validation Intern will be engaged and equipped in order to assist the Technical Outreach team.

4. Provide any other information that you think would be useful to NTIA as it assesses this project’s progress.

In support of FirstNet applications, additional broadband availability analyses based on the October 2012 State Broadband Initiatives (SBI) data collection were completed to include in the state’s application. A breakdown of geographic area and household broadband availability by speed tier was completed to assist in understanding where the gaps exist in mobile broadband service and fixed broadband service to citizens in rural areas.

During this quarter, maps and tables were completed and made public on the Connected Nation (program vendor) website, http://www.connectednation.org/fcc-maps, displaying the analysis of census blocks eligible for Phase I of the Connect America Fund broadband subsidy program in comparison with the most recent October 2012 SBI broadband data collection. The maps and analysis published reflect the Federal Communications Commission (FCC) data release of eligible census blocks on January 4, 2013.


14 b _ Project Attachment _ Capacity Building

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Milestone:  Conduct Quarter 1, 2013 Technology Association Meeting
This milestone was met. In year 4, quarter 1, 29 stakeholders were in attendance at the Ohio Technology Association meeting held on January 25, 2013. Highlights include speakers from middle mile and last mile providers who discussed how they have been able to build-out in different areas of the state.

Milestone:  Maintain stakeholder relationships through monthly eCommunity Strategies Newsletters and quarterly Connected Newsletters in Year 4, Quarter 1
This milestone was met.  Monthly program e-newsletters were distributed to stakeholders in an effort to keep them informed of the program’s progress.   Similarly, the quarterly Connected newsletter highlighting stories from program stakeholders about technology in the state was released in coordination with the quarterly Technology Association meeting held on January 25, 2013.   Copies of the monthly e-newsletters and Connected quarterly have been included within “13Q1_ Project Attachment_ Question 5_ Ohio.”

Milestone:  Initiate statewide 2013 residential survey research
This milestone was not met.  The 2013 residential survey is scheduled to be initiated and in the field in Q3 2013.  The 2013 residential survey research has been rescheduled for Q3 2013 in order to allow time between the 2012 residential survey (conducted in Q3 2012) and the 2013 residential survey.

Capacity Building Milestones from Previous Quarters:

Year 3, Quarter 3 Milestone: Peer review of 2012 survey research completed
This milestone was met in Q1 2013.  The survey data, survey instrument, and methodology were presented to Dr. Hoag of Ohio University for peer review in Q4 2012.  Dr. Hoag reviewed the survey instrument and methodology in Q4 2012 and completed a review of the survey data in Q1 2013.

Planned major activities for the next quarter:
Conduct the Year 3, Quarter 2 Technology Association meeting and maintain stakeholder relations through monthly e-newsletters and the quarterly Connected newsletter. The 2013 non-adopter survey will commence.


14 b _ Project Attachment _ Technical Assistance

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Milestone:  Identify need for last-mile broadband availability 
This milestone was met, as areas have been identified where there is a need for last-mile broadband availability. Through the Broadband Inquiry process Ohio residents who live in areas where there is not adequate last-mile broadband service have contacted the program. Program Staff responded to each inquiry and recorded the information in a database that is used to show unserved areas to providers in an effort to encourage them to expand.  Another way the program identified the need for last-mile broadband availability was through interacting with community leaders who were able to provide information on where there are unserved areas.

Milestone:  Engage with counties of unserved and underserved areas
This milestone was met. Through year 4, quarter 1 program vendor, Connect Ohio, has engaged with counties of unserved and underserved areas. Program staff met with the Harrison County Broadband Committee on several occasions to discuss the unserved areas within the County, specifically the Tappan Lake region where there are roughly 250 unserved homes. Other engagements with counties of unserved and underserved areas include Van Wert, Holmes, and Belmont counties. Through the last quarter, staff met with community members of the counties previously listed to discuss possible solutions to address the unserved or underserved areas of the county.

Milestone:  Provide Infrastructure assessments
This milestone was met. Program vendor, Connect Ohio, provided infrastructure assessments to providers looking to expand into unserved or underserved areas. New Era Broadband provides fixed wireless internet service in Meigs County and is looking to expand to Vinton County. Program staff worked with New Era to identify vertical assets that could be used to reach the unserved areas. Once these vertical assets were identified, propagation maps were created and overlaid with the Ohio Geographically Referenced Information Program’s (OGRIP) Location Based Response System (LBRS) address points to determine the number of homes that would be covered. This information was then shared with New Era Broadband and has been a tool that they have used to determine network expansion plans. Connect Ohio also worked with the Harrison County broadband committee to assess the already existing infrastructure in the Tappan Lake area. This assessment included taking an inventory of vertical assets, determining existing wireless frequency available in the area, and determining the number of unserved homes. This information was compiled and presented to the Harrison County Broadband Committee as a tool to encourage provider build-out into the area.

4. Provide any other information that you think would be useful to NTIA as it assesses this project’s progress.

The Ohio SBI program continues to be an advocate for communities and individuals that are unserved or underserved by broadband providers. One example of how the program has been able to provide assistance is through relationships with providers. In Harrison County, program staff facilitated a meeting with the Harrison County Broadband Committee and three providers in order to discuss expansion into the unserved areas of the county. This meeting brought attention to an area that was commonly overlooked by providers with the goal of near term broadband expansion. 

Program staff has also been in contact with Ohio residents living in underserved areas. Through the Broadband Inquiry process, staff came in contact with a woman who had the option to work from home but her home broadband did not meet the required speeds of her employer. Through relationships with the local digital subscriber line (DSL) provider, staff was able to notify the DSL provider of the situation. Feedback has since been received that indicates the provider would be upgrading this woman’s service, allowing her to work from home.

The Connect Appalachian Broadband Initiative (CABI) held a meeting on February 28, 2013, in Carroll County to discuss the CABI Fund and how the CABI Task Force, made up of businesses, government officials, and providers, can encourage investment in the CABI Fund.  David Goettler of Goettler and Associates was in attendance and explained how the CABI Task Force can approach potential donors.  A propagation study is underway and will be distributed to the members of the CABI Task Force for review purposes.  The other portion of this meeting showed the CABI Task Force the access, adoption, and use of Broadband in Carroll County as well as other Appalachian counties.  The counties discussed are below the state average in the areas of access, adoption, and use.  In conjunction with the CABI meeting, a formal ribbon cutting for Agile Networks and CueBand took place in an effort to celebrate build-out in Carroll County.  In attendance at the formal ribbon cutting were local government officials, providers, supporters, and residents who will be benefitting from the build-out. 

The current focus for the CABI Task Force is to raise awareness for the CABI Fund, get the CABI Fund well established, and to grow the Fund so its mission can be carried out, which is to provide Broadband connectivity to all low-income Appalachian Ohio households in need.  This Fund is administered by the Foundation for Appalachian Ohio.

For year 4, quarter 2, the CABI Task Force has plans to meet once a month to discuss updates on the CABI Fund and identify next steps to increase awareness of both the Fund and the need for Broadband in Appalachian Ohio. 

