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14 a _ Project Attachment _ Data Collection

2. Describe any additional project milestones that have been accomplished over this reporting period (ex. Updates to state broadband maps and websites, map outreach activities).

The project team submitted data to the National Telecommunications and Information Administration (NTIA) for a semi-annual update.  This update included 97.67% of the Ohio provider community or 126 of 129 providers. Of the 129 providers, 122 participated in the update; coverage estimates were prepared and presented for 4 providers, while 3 were non-responsive.

An interactive mapping web application, called My ConnectView, continues to be maintained. The application is housed in a highly available, monitored, and managed environment. My ConnectView is publicly available on the program website (www.connectohio.org/interactive-map).  There were a total of 133 visits to the interactive map between July 1, 2013 and September 30, 2013.  

During this quarter, the project received a total of 6 broadband inquiries. Additional information received through e-mail from consumers that can also be used for verification purposes totaled 5 for this quarter. Users can also request non-confidential mapping data produced for the State Broadband Initiatives (SBI) grant program; 1 such data request was received between July 1, 2013 and September 30, 2013. 

For this reporting period, 194 field verification tests were conducted. From program initiation through this reporting period, field validation testing has been completed against 108 companies (out of a universe of 129 viable providers) totaling 86.05% within the state.

Geographic Information Systems staff created maps to show the status of Connected Community Engagement Program active and certified communities within the state. The Connected program is designed to continue technical outreach efforts by assisting a community in implementing its technology action plan. Additional information regarding this program can be found within the Technical Assistance section below, and the map can be found included in the “13Q3_Project Attachment_Question 5_Ohio” response.   

Based on the release of information by the Federal Communications Commission (FCC) related to the Connect America Fund (CAF), a statewide map was developed to visualize proposed areas for subsidized build-out under CAF Phase I, 2013. This map is available online at www.connectednation.org/fcc-maps.

Milestone:  Conduct data validation for areas of question through broadband inquiries received throughout Quarter 3, 2013 and through data collection submission in March 2013
This milestone was met. The technical outreach team conducted 19 tests on 4 broadband providers during Q3 2013.  Validation reports were created and sent to the program’s Engineering and Technical Services (ETS) team for processing.

Milestone:  Perform outgoing intern duties and equip incoming intern
This milestone was not met.  A data validation intern was not employed during Q3.  This was due to the Q2 2013 intern having resigned more than halfway through the semester, which made finding a new intern challenging. The Engineering and Technical Services team maintained the duties of the data validation intern during the quarter.  Staff is working to identify an intern for Q4 2013. Until such time that an intern is onboard the ETS team will maintain these responsibilities. 

Milestone:  Report on findings through data validation
This milestone was met.  For this reporting period, 194 field verification tests were conducted.  From program initiation through this reporting period, field validation testing has been completed against 108 companies (out of a universe of 129 viable providers) totaling 86.05% within the state.


14 b _ Project Attachment _ Capacity Building

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Capacity Building Milestones Per Approved Project Plan

Milestone:  Conduct Quarter 3, 2013 Technology Association Meeting
This milestone was met. Forty (40) stakeholders were in attendance at the Ohio Technology Association meeting held on July 26, 2013. Highlights include speakers from Connected Nation talking about Digital Works as well as a broadband policy update.  The Ohio Technology Association meeting also had a speaker from the Cuyahoga County Library who spoke about their Digital Learning program.  The presentations and webinar recording were made available in their entirety on the program website for stakeholders to watch after the meeting concluded.

Milestone:  Maintain stakeholder relationships through monthly eCommunity Strategies Newsletters and quarterly Connected Newsletters in Year 4, Quarter 3
This milestone was met.  Monthly program e-newsletters were distributed to stakeholders in an effort to keep them informed of the program’s progress.   Similarly, the quarterly Connected newsletter highlighting stories from program stakeholders about technology in the state was released in coordination with the quarterly Technology Association meeting held on July 26, 2013.   Copies of the monthly e-newsletters and Connected quarterly have been included within the “13Q3_ Project Attachment_ Question 5_ Ohio” response.

Milestone:  Finalize and Distribute statewide 2013 residential survey research results
This milestone was not met. The 2013 residential research was rescheduled for Q3 2013 in order to allow sufficient time between the 2012 residential survey (conducted in Q3 2012) and the 2013 residential survey.  In Q3 2013, the data collection process for the 2013 residential survey research began, and that survey is currently underway.  Because the data collection process is ongoing, the program research team could not finalize or distribute the results.  Upon receipt of the data from this survey, currently anticipated in Q4 2013, survey research results will be finalized and distributed.

Milestone:  Analyze 2013 non-adopter oversample survey results
This milestone was not met. Because of a delay with the third-party research vendor the data collection process for the 2013 non-adopter oversample survey research did not begin until Q3 2013. The survey is currently underway. This slight delay has not had a significant impact on project success. Because the data collection process is ongoing, the research team could not finalize or distribute the results. Upon receipt of the data from this survey, currently anticipated in Q4 2013, survey research results will be finalized and distributed.

Capacity Building Milestones Not Met from Previous Quarters

Year 4, Quarter 1 Milestone:  Initiate 2013 residential survey research
This milestone was met. The data collection process for the 2013 residential survey research began in Q3 2013, and that survey is currently underway.

Year 4, Quarter 2 Milestone:  Initiate statewide 2013 non-adopter oversample survey
This milestone was met.  The data collection process for the 2013 non-adopter oversample survey research commenced in Q3 2013. 

Year 4, Quarter 2 Milestone:  Analyze 2013 statewide residential survey research results
This milestone was not met. The 2013 statewide residential survey research commenced during Q3 2013. Because the process is ongoing, the results could not be analyzed at this time. Upon receipt of the data from this survey, currently anticipated in Q4 2013, survey results will be analyzed.


14 b _ Project Attachment _ Technical Assistance

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Technical Assistance Milestones Per Approved Project Plan

Milestone:  Follow-up with counties in unserved and underserved areas with delivered results
This milestone was met. Over twenty (20) community level meetings were conducted during the quarter. Several counties have benefited from provider expansions that occurred in large part because of  coordinated activities with local stakeholders. Examples include Gallia County, Guernsey County, and Harrison County. Three new communications towers were activated in Gallia offering broadband to over three hundred previously unserved households. Guernsey County adoption continued to grow as a result of cooperation with Byesville Water Authority and a local wireless internet service provider. Harrison County now has another option for middle-mile access with the successful expansion of a robust point-to-point backhaul network.

A new initiative was launched in Van Wert County as a result of conducting the Technology Assessment and Connected Community Engagement Program. Van Wert County identified a priority project to work with local middle mile and last mile broadband providers to complete a community fiber loop for government, education, and business use to improve and enhance fiber capability in the Van Wert community by the end of 2013.  Initial meetings with an area broadband provider have been very in-depth thanks to the great interest from all parties.

Milestone:  Identify need for last-mile broadband availability
This milestone was met. Areas of the state of Ohio were identified where there is a need for last-mile broadband availability.  The identified areas include portions of the counties Union, Warren, and Morrow.  Through the Broadband Inquiry process, Ohio residents who live in areas where there is not adequate last-mile broadband service have contacted the program.  Program staff responded to each inquiry and recorded the information in a database that is used to show unserved areas to providers in an effort to encourage them to expand.  Another way the program identified the need for last-mile broadband availability was through interacting with community leaders who were able to provide information on where there are unserved areas. Additional discoveries have come from conducting the formal Technology Assessment process.

Milestone:   Engage with counties of unserved and underserved areas
This milestone was met. Program vendor, Connect Ohio, has engaged counties of unserved and underserved areas, specifically Van Wert, Guernsey, Morrow, Harrison, and Ashland Counties.  Staff met with community members of these counties and discussed possible solutions to address the unserved or underserved areas of the county.

Numerous e-mails were exchanged with community leaders as part of the ongoing and dynamic dialog necessary to move engagements forward.  Content typically included prioritized tasks, responsible resources, and deadlines. E-mail served only a portion of engagement communications as telephone calls, virtual meetings, and face-to-face encounters were required to motivate teams and facilitate meaningful discussion between diverse stakeholders.

4. Provide any other information that you think would be useful to NTIA as it assesses this project’s progress.

Program vendor, Connect Ohio, has responded to 100% of new broadband inquires during this quarter. Each inquiry is addressed and helpful information is provided, even though every instance does not conclude with an immediate service connection.  For example, a resident of a small community in Warren inquired about alternatives to his expensive mobile data plan which was his only option for home Internet access. As a result, the program helped with grassroots level research to gauge demand. Once demand was determined, program staff then engaged the local manager of Frontier Communications and was able to convince him to make this a priority expansion project for Q1 2014.  Another example was an unemployed school teacher who was offered a job with an online school, contingent on adequate broadband to the home.  Staff worked closely with her and two Internet providers to get suitable access to the previously unserved address.  As a result, the teacher now has full-time employment with benefits.


