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Project Indicators (This Quarter)

1. Please describe significant project accomplishments completed during this quarter (600 words or less).

Connect Ohio continued to work with sub-recipients for the Every Citizen Online (ECO) computer training. To date, 113 sub-recipients
have trained 31,829 students through instructor-led training and 363 students have been trained through self-paced curriculum for a
total of 32,192 trained participants across the state. A total of 1,565 computers have been distributed to subrecipients. Training
locations total 246 and can be found in 69 of 88 Ohio counties. One partner in the New Philadelphia area is Tuscarawas County Public
Library, which partnered with Advocacy, Choices, and Empowerment (ACE), a wellness and recovery center for people who live with
mental illness. Tuscarawas County Public Library has been a partner in the ECO program since its inception, and have trained more
than 400 participants.

*Every Citizen Online All-Star Facility Award Presented to Tuscarawas County Public Library

Connect Ohio has named Tuscarawas County Public Library an Every Citizen Online (ECO) All-Star Facility. (http://connectohio.org/
blog/post/every-citizen-online-all-star-facility-award-presented-tuscarawas-county-public-library) The ECO All-Star Facility award was
presented to the library’s director and ECO liaison during Connect Ohio’s quarterly Technology Association Meeting session held in
Columbus October 26, 2012. Connect Ohio ECO staff choose the ECO All-Star Facility awardee based on meeting various program
“hallmarks of excellence.” These include, but are not limited to, the number of adults taking ECO training at the facility’s locations, ECO
program survey rate, creative promotional and community partnerships assisting in awareness and local success of the program, and
the level of engagement of facility coordinators in the ECO program. Tuscarawas County Public Library has been a partner in the ECO
program since its inception, having trained more than 400 participants through the program. Over that time the Tuscarawas County
Public Library has gone above and beyond, by expanding the training to 5 locations and creating unique partnerships in how the
training is marketed and the groups taking the training. In a collaborative effort with Connect Ohio, the Tuscarawas County Public
Library, and Frontier Communication created a special marketing promotion by giving away two netbook computers to ECO
participants.

*ECO Participant Wins Laptop Courtesy of Frontier Communications

More than 400 people have already completed the basic computer training offered at the Tuscarawas County Public Library. “I had
never been on a computer before, and | learned a lot,” said Jan Speicher, ECO participant. “I never thought | could use a computer at
my age, the classes were very helpful and | now feel confident using a computer. The instructor was very patient and willing to answer
everyone’s questions. He was the perfect instructor for someone who doesn’t have any experience.” Speicher was the winner of a free
laptop computer courtesy of Frontier Communications. Speicher was randomly selected from a pool of participants who either referred
a friend to Connect Ohio’s Every Citizen Online basic computer training through the Tuscarawas County Public Library System, or
were referred to the training from March to August 2012.(http://connectohio.org/blog/post/eco-participant-wins-laptop-courtesy-frontier-
communications-0)

ECO public service announcements (PSAs) for television and radio continue to air. PSA themes include job searching and helping
small businesses, online education, communicating with family, and online tools for senior citizens. The quarter theme was family,
emphasizing the ease of connecting to family online, keeping up with what the kids are doing online, and added knowledge from
researching online. Since inception, more than 46,675 PSAs have aired on 57 television stations, 229,600 PSAs have aired on 158
radio stations, and PSAs run in 100 newspapers weekly. PSAs have generated approximately 818 million impressions with an
additional 1.3 billion impressions from more than 200 press releases sent to local and statewide news organizations. Such as:

*Richland Correctional Institution ECO Training

Richland Correctional Institution (RCI) partnered with Connect Ohio to offer the ECO basic computer training course to its inmates, to
provide them with the computer skills they need to be successfully reintegrated into society.

“There is the Internet portion, explaining e-mail and how the Internet works, some of the younger guys know that stuff, but a lot of the
older population guys have been incarcerated long enough that they have never seen that,” said Matt Williams, infrastructure specialist
for RCI. “That’s huge because there is all this technology and not everyone has been exposed to it.”
(http://connectohio.org/blog/post/richland-correctional-institution-eco-training-part-1-reintegration-platform)

*YMCA of Youngstown to Offer FREE Computer Training for Adults

YMCA of Youngstown will hold a basic computer and Internet training class specifically designed for adults who are first-time computer
users. The training is free and part of Connect Ohio’s Every Citizen Online program. “It is incredible to see the connections people are
making through this class,” said Laura Bright, membership coordinator at Youngstown YMCA. “Now people are able to communicate
to distant family members, update their resumes, keep up with the news all day long, and much more! The instructor is great at
breaking down the basics of the computer for all ages.” (http://connectohio.org/recent-news/ymca-youngstown-offer-free-computer-
training-adults)

The call center, handling response from PSAs, has processed 11,628 calls representing 842 ZIP codes across the state. To date,
7,455 surveys have been completed by ECO participants. Of survey respondents, 71 percent have indicated they would subscribe to
broadband within the next year in response to the training.
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2. Please provide the percent complete for the following key milestones in your project. Write “0” in the Percent Complete column and "N/A"
in the Narrative column if your project does not include this activity. If you provided additional milestones in your baseline report, please
insert them at the bottom of the table. Figures should be reported cumulatively from award inception to the end of the most recent reporting
quarter. Please provide a narrative description if the percent complete is different from the target provided in your baseline plan (300 words
or less).

Percent Narrative (describe reasons for any variance from baseline plan or
Milestone Complete any other relevant information)

The approved baseline plan anticipated the project to be 100%
complete this quarter. While the program saw progress
throughout Q4 2012, the overall project has not met the
anticipated completion percentage. This differential is attributed
to the program's ongoing challenge to increase trainee
participation. While some sub-recipients are meeting or
exceeding expectations, others have struggled. In some
instances the struggling sub-recipients decided to terminate their
participation in the program which resulted in fewer training
activities. Furthermore, several of the program's Sub-Award
Agreements expired in September 2012 without the sub-recipient
having fulfilled its contracted number of training hours.

2.a.| Overall Project 69

2.b.| Equipment / Supply Purchases - Progress reported in Question 4 below

2.c.| Awareness Campaigns - Progress reported in Question 4 below

2.d.| Outreach Activities - Progress reported in Question 4 below

2.e.| Training Programs - Progress reported in Question 4 below

2.1

—

Other (please specify): - Progress reported in Question 4 below

3. Please describe any challenges or issues faced during this past quarter in achieving planned progress against the project milestones
listed above. In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful (600 words
or less).

Trainee participation continues to be a challenge for some sub-recipients while others are meeting or exceeding expectations. Field
Operations Managers continue to meet with struggling sub-recipients and to review their progress in order to make informed decisions
regarding their continued involvement in the program. Through these meetings, several sub-recipients have decided to terminate their
agreements early due to a lack of demand in their area or lack of staffing to handle the administration of the program. Program staff
have determined that the initial goals of trained participants, instructor hours utilized, and computers distributed will not be met by the
end of the program due to many factors including: initial sub-recipients who committed to the program but were unable to begin
training as a result of funding cuts and/or lack of staff, additional outreach to new sub-recipients resulted in a high volume of Sub-
Awards but those awards did not necessarily result in a high number of anticipated trainees, and self-paced training availability did not
produce many trainees due to the level of computer knowledge necessary to complete the curriculum.

Tactics being used to improve program element successes are listed below:

1. Training facilities struggling with low attendance work directly with the program's Outreach & Awareness Specialist to create
personalized, local public service announcements in order to increase awareness of training availability in sparsely populated areas.
2. Monthly e-newsletters continue to be distributed to all sub-recipients' staff in order to keep them informed about milestone progress,
targets, and general ECO program updates. In addition, the e-newsletters serve as regular reminders and include recommendations to
sub-recipients on best practices in an effort to increase program objectives.

3. Monthly trend reports are generated in order to determine program successes against challenge areas, and are used in sub-
recipient program reviews.

4. The call center transfers a participant directly to their closest facility to ensure that they are connected to someone and can be
registered.

5. Whenever possible, training facilities are attempting to over-book or otherwise postpone classes until there is enough demand to
ensure the class will be better attended.

6. Training facilities are scheduling class sessions in closer proximity (e.g. three days in a row as opposed to one day over three
weeks), which has proven to improve follow-on attendance.

7. Training facilities are engaging training participants to encourage their friends, family, and coworkers to join them in a class. These
referrals have proven to improve not only attendance but overall class dynamics as well.

4a. In the chart below, please provide the requested information on your BTOP grant-funded SBA activities. Please also provide a short
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description of the activity (600 words or less). Figures should be reported cumulatively from award inception to the end of the most recent
reporting quarter. Please ensure that the numbers of new household subscribers and business or community anchor institution (CAl)
subscribers reflected in the “Total” row represent the unduplicated number of new subscribers that can be attributed to your SBA project as

awhole.
Name of the [ Location of Size of Actual New New
S . . |Description of Activity (600 words or less) Target | Number of | Subscribers: | Subscribers:
SBA Activity |SBA Activity . L .
Audience | Participants | Households Businesses
and/or CAls
N/A N/A Activities accounted for in Form Addendum 181,894 32,192 22,857 1,288
Total: 181,894 |32,192 22,857 1,288

4b. Please describe your method for determining the number of households, businesses, and/or (CAls) subscribing to broadband as a result
of your SBA programs (600 words or less).

New Household Subscribers is a calculation of the number of participants who completed 6 hours of training multiplied by the
percentage of participants who indicate their intent to subscribe for household use, but not for business use as a result of the ECO
class. The percentage of 71% is a general conversion rate based on information taken from a survey that is completed by participants
through our website. This percentage will vary quarter to quarter as survey responses vary.

New Business Subscribers is a calculation of the number of participants who completed 6 hours of training multiplied by the
percentage of participants who indicate their intent to subscribe for business use as a result of the ECO class. The percentage of 4% is
a general conversion rate based on information taken from a survey that is completed by participants through our website. This
percentage will vary quarter to quarter as survey responses vary.

4c. Please provide a narrative explanation if the total number of new subscribers is different from the targets provided in your baseline plan
(600 words or less).

Currently, the number of new Household Subscribers (reported cumulatively through project inception) is 22,857 and new Business
Subscribers is 1,288. Our baseline goal through the reporting quarter was 71,440 for Household Subscribers and 3,760 for Business
Subscribers. Ultimately, the challenges stated in response to question 3 (in the previous section of this report) continue to be an issue
in reaching the initial projected baseline. By not reaching the originally anticipated number of trainees, the program will be unable to
attain the original baseline subscribership goals. In addition, the reluctance of participants to complete the program survey continues to
hinder the program'’s success in reaching its targets. Particularly in cases were instructors struggle to complete the survey within the
allotted time frame of the class. Despite circulation of handouts created by Connect Ohio in an effort to aid participants in completing
the survey, there has been no significant increase in survey completions sustained this quarter.

4d. Please provide the number of households and the number of businesses and CAls receiving discounted broadband service as result of
BTOP funds.

Households: O Businesses and CAls : 0

Project Indicators (Next Quarter)

1. Please describe significant project accomplishments planned for completion during the next quarter (600 words or less).

« Additional computers will be distributed to current sub-recipients in order to facilitate more training in high-demand areas.

« Another series of public service announcements will be distributed statewide through Radio, Television, and Newspapers. While,
personalized, local PSAs will also be developed and distributed.

« We plan to have 34,000 total participants trained.

« Through the program we anticipate confirming 23,000 residential and 1,300 new business subscribers.

« Field Operations Managers will conduct one-on-one meetings with sub-recipients throughout the state.

2. Please provide the percent complete anticipated for the following key milestones in your project as of the end of the next quarter. Write
"0" in the second column if your project does not include this activity. If you provided additional milestones in your baseline report, please
insert them at the bottom of the table. Figures should be reported cumulatively from award inception to the end of the next reporting
quarter. Please provide a narrative description if the planned percent complete is different from the target provided in your baseline plan
(300 words or less).

Narrative (describe reasons for any variance from baseline plan or any
other relevant information)

Percent

Milestone Complete

The program continues to progress; however, it will fall short of the baseline
plan projection of 100% by next quarter. Many of the program's Sub-Award
Agreements concluded prior to or in December 2012, which will reduce the
amount of active sub-recipients and training activities scheduled for Q1 2013
significantly. Field Operations Managers are working with active sub-recipients

2.a.| Overall Project 80
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in an effort to increase allocated training hours to subs meeting or exceeding
training expectations. Two new sub-recipient organizations were added this
quarter, and Field Operations Managers are providing support to ensure these
subs commence training in a timely manner.

2.b.| Equipment Purchases - Milestone Data Not Required

2.c.| Awareness Campaigns - Milestone Data Not Required

2.d.| Outreach Activities - Milestone Data Not Required

2.e.| Training Programs - Milestone Data Not Required

2.f.| Other (please specify): - Milestone Data Not Required

3. Please describe any challenges or issues anticipated during the next quarter that may impact planned progress against the project
milestones listed above. In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful
(600 words or less).

Program participation has been an ongoing challenge throughout the project. In addition, many of the program's Sub-Award
Agreements expired prior to or in December 2012 which will reduce the amount of active sub-recipients and training activities
scheduled for Q1 2013 significantly. Due to the length of time remaining until the end of the program, very few, if any, additional sub-
recipients will be on-boarded. Connected Nation will primarily focus staff efforts on current sub-recipients and their productivity levels.
Program staff will continue to implement the mitigation tactics discussed in response to question 3 (in the previous section of this
report) in order to boost current sub-recipient progress.
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Sustainable Broadband Adoption Budget Execution Details

Activity Based Expenditures (Sustainable Broadband Adoption)

1. Please provide details below on your total budget, cumulative actual expenditures (for the period ending the current quarter), and
cumulative anticipated expenditures (for the period ending next quarter) for each line item, including detailed disbursements of both
matching funds and federal funds from project inception through end of this quarter (actual) or next quarter (anticipated). Actual and
anticipated figures should be reported cumulatively from award inception to the end of the applicable reporting quarter.

Budget for Entire Project

Actuals from Project Inception
through End of Current Reporting

Anticipated Actuals from Project
Inception through End of Next

Period Reporting Period
Matching Federal . .
Cost Total Cost Total Matching Federal Total Matching Federal
. Funds Funds
Classification (plan) Cost Funds Funds Costs Funds Funds
(plan) (plan)

a. Personnel $736,032 $207,610 $528,422 $883,561 $207,281 $676,280 $1,032,574 $207,281 $825,293
b. Fringe Benefits $157,880 $44,532 $113,348 $211,246 $44,861 $166,385 $244,889 $44,861 $200,028
c. Travel $93,448 $0 $93,448 $112,415 $0 $112,415 $127,912 $0 $127,912
d. Equipment $0 $0 $0 $0 $0 $0 $0 $0 $0
e. Supplies $1,112,500 $229,125 $883,375 $982,455 $308,554 $673,901 $982,515 $308,554 $673,961
f. Contractual $3,522,860 $688,681 $2,834,179 $1,224,053 $333,896 $890,157 $1,795,154 $505,226 $1,289,928
g. Construction $0 $0 $0 $0 $0 $0 $0 $0 $0
h. Other $3,554,380 $1,735,277 $1,819,103 $2,645,813 $1,366,064 $1,279,749 $2,855,288 $1,546,349 $1,308,939
i. Total Direct

Charges (sum

of a through h) | $9,177,100 | $2,905225 | $6,271875 | $6,059543 | $2,260,656 | $3,798,887 | $7,038,332 | $2612,271 | $4,426,061
) 'gﬂgfgcés $814175 | $220651 | $584524 | $848068 | $229651 | $618417 | $957.662 | $229651 | $728011
k. TOTALS (sum

of i and j)

$9,991,275 $3,134,876 | $6,856,399 $6,907,611 $2,490,307 $4,417,304 $7,995,994 $2,841,922 $5,154,072

2. Program Income:
reporting period.

Please provide the program income you listed in your application budget and actuals to date through the end of the

a. Application Budget Program Income: $0

b. Program Income to Date: $0




